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2015 Regular Session     The Florida Senate  

 COMMITTEE MEETING EXPANDED AGENDA 

   

    CHILDREN, FAMILIES, AND ELDER AFFAIRS 

 Senator Sobel, Chair 

 Senator Altman, Vice Chair 

 
MEETING DATE: Thursday, January 8, 2015 

TIME: 9:00 —11:00 a.m. 
PLACE: 301 Senate Office Building 

MEMBERS: Senator Sobel, Chair; Senator Altman, Vice Chair; Senators Dean, Detert, Garcia, and Ring 
 

TAB BILL NO. and INTRODUCER 
BILL DESCRIPTION and 

SENATE COMMITTEE ACTIONS COMMITTEE ACTION 

 
1 
 

 
Introductory Remarks - Chair Sobel 
 
 

 
Discussed 
        
 

 
2 
 

 
Committee Members' Remarks 
 
 

 
Discussed 
        
 

 
3 
 

 
Update from Department of Children and Families - Mike Carroll, Secretary 
 
 

 
Presented 
        
 

 
4 
 

 
Update from Agency for Persons with Disabilities - Barbara Palmer, Executive Director 
 
 

 
Presented 
        
 

 
5 
 

 
Update from Department of Elder Affairs - Sam Verghese, Secretary 
 
 

 
Presented 
        
 

 
6 
 

 
Update from Department of Revenue - Ann Coffin, Child Support Enforcement Program 
 
 

 
Presented 
        
 

 
7 
 

 
Other Related Meeting Documents 
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DEPARTMENT OF REVENUE CHILD SUPPORT PROGRAM

VISION COLLECTIONS

Working with families and partners

to help children receive the

child support they need and deserve

MISSION

Serve customers with respect, concern

and professionalism

Make it easier for parents to provide

support to their children

Work with parents, partners and the community to

continually improve the child support program

$1.57 Billion
in child support
collected in FFY2014

98%
went to families

Remaining 2%
reimbursed public
assistance dollars

$1.02 Billion
collected through income withholding

from the parent's paycheck

SERVICES

We provide services to over

1.01 million cases
involving over 989,000 minor children

52.0%

50.0%
FFY08/09 FFY 09/10 FFY 10/11 FFYII/12 FFY 12/13 FFY13/14

Percent of Child Support Paid in the Year it is Due

78.0%

76.0%

74,0%

72.0%

70.0%

68.0%

66.0%

64.0%

FFY 03/09 FFY 09/10 FFY10/II FFY 11/12 FFY 12/13 FFY 13/14

Percent of Current Support Paid in the Month it is Due

60.0%

58.0%

84.0%

82.0%

80.0%

78.0%

76.0%

74.0%

72.0%

70,0%

Percent of Families with a Child Support Order

81.4%

73.7%

FFY 08/09 FFY 09/10 FFY10/1I FFY11/12 FFY12/I3 FFY 13/14

CUSTOMER SERVICE COST EFFECTIVENESS

Employer portal

eServices web portal

Web chat

Walk-in customer service model

Self-help stations in local offices

Skill-based customer service routing

For every $1.00 spent...

.the child support program

collects $5.75

CS-1001X R. 12/14
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CourtSmart Tag Report

Room: SB 301 Case: Type: ]
Caption: Senate Commitee on Children, Families, and Eider Affairs Judge:

Started: 1/8/2015 9:06:57 AM
Ends: 1/8/2015 10:48:30 AM Length: 01:41:34

9:07:09 AM Roll Call
9:07:30 AM TAB 1 Introductory Remarks-Chair Sobel
9:10:49 AM TAB 2-Committee Members' Remarks
9:10:56 AM Sen. Detert
9:12:18 AM Sen Sobel, Chair
9:13:35 AM Sen. Garcia
9:14:29 AM Chair
9:15:23 AM Sen. Altman, Vice Chair
9:17:48 AM Chair
9:18:26 AM Vice Chair
9:20:07 AM Chair
9:20:17 AM Vice Chair
9:20:30 AM Chair
9:23:02 AM Discussion by Chair on Future Bills

9:23:31 AM TAB 3-Update from Department of Children and Families-Mike Carroll, Secretary
9:25:49 AM Topic: Substance Abuse and Mental Health
9:27:36 AM Topic: Child Welfare
9:30:10 AM Topic: Hiring
9:31:41 AM Topic: SB 1666
9:34:58 AM Topic: Child Fatality Website
9:42:51 AM Chair
9:43:05 AM Chair Opens Questions
9:43:08 AM Sen. Detert
9:45:21 AM Chair
9:45:29 AM Vice Chair

9:45:38 AM Mike Carroll Responds
9:46:46 AM Chair
9:48:05 AM Mike Carroll Responds
9:49:56 AM Chair
9:50:30 AM Mike Carroll Responds
9:50:42 AM Chair
9:51:01 AM Mike Carrol! Responds
9:51:33 AM Chair
9:51:44 AM Mike Carrol! Responds
9:52:19 AM Chair
9:52:56 AM TAB 4-Update from Agency for Persons with Disabilities-Barbara Palmer, Executive Director
9:54:57 AM Topic: Priorities
9:55:20 AM Topic: Employment
9:56:49 AM Topic: Quality Service
10:00:31 AM Topic: Waiting List
10:01:19 AM Topic: Fiscal Accountability
10:03:30 AM Topic: Providers
10:05:17 AM Chair Opens Questions
10:06:03 AM Barbara Palmer Responds
10:08:51 AM Chair
10:10:00 AM Vice Chair
10:10:18 AM Barbara Palmer Responds
10:11:00 AM Vice Chair
10:11:10 AM Barbara Palmer Responds
10:11:24 AM Chair
10:11:49 AM TAB 5-Update from Dept. of Elder Affairs-Sam Verghese, Secretary
10:14:03 AM Topic: House Bill 709



10:15:30 AM Topic: Statewide Pubiic Guardianship Office
10:19:39 AM Chair Opens Questions

10:20:44 AM Sam Verghese Responds
10:21:32 AM Sen. Garcia
10:22:57 AM Chair
10:24:50 AM Sam Verghese Responds
10:26:34 AM Chair
10:28:21 AM TAB 6-Update from Dept. of Revenue-Ann Coffin, Child Support Enforcement Program

10:29:22 AM Topic: Services
10:33:28 AM Topic: Coiiections
10:35:43 AM Topic: Customer Service
10:38:05 AM Topic: Cost Effectiveness
10:38:27 AM Chair Opens Questions
10:38:53 AM Ann Coffin Responds
10:38:55 AM Chair
10:39:28 AM Ann Coffin Responds
10:40:40 AM Chair
10:40:46 AM Ann Coffin Responds
10:41:31 AM Chair
10:41:43 AM Ann Coffin Responds
10:42:13 AM Chair
10:43:31 AM Public Comment from Alan Abromowitz, GAL Program

10:47:26 AM Chair Opens Questions
10:48:22 AM Meeting Adjourned



THE FLORIDA SENATE
Tallahassee, Florida 32399-1100 COMMITTEES:

Environmental Preservation and
Conservation, Chair

Agriculture, Vice Chair
Appropriations Subcommittee on General

Government
Children, Families, and Elder Affairs
Community Affairs
Ethics and Elections

SENATOR CHARLES S. DEAN, SR.
5th District

January 5, 2015

The Honorable Eleanor Sobel

410 Senate Office Building

404 South Monroe St.

Tallahassee, FL 32399-1100

Dear Chair Sobel,

The purpose of this letter is to seek your permission to be excused from the scheduled Children,

Families, and Elder Affairs Committee meeting on January 8, 2015. Due to unforeseen

circumstances, I will not be able to attend.

Should you have any questions concerning this matter, please do not hesitate to contact me

personally.

Sincerely,

Charles S. Dean

State Senator District 5

cc: Claude Hendon, Staff Director

REPLY TO:
405 Tompkins Street. Inverness, Florida 34450 (352) 860-5175

311 Senate Office Building, 404 South Monroe Street, Tallahassee, Florida 32399-1100 (850) 487-5005
O 315 SE 25th Avenue, Ocala, Florida 34471-2689 (352) 873-6513

Senate's Website: www.flsenate.gov

ANDY GARDINER
President of the Senate

GARRETT RiCHTER
President Pro Tempore



THE FLORIDA SENATE COMMITTEES:
Governmental Oversight and Accountability, Chair
Appropriations Subcommittee on Finance and

Tax, Vice Chair
Appropriations
Appropriations Subcommittee on Transportation,

Tourism, and Economic Development
Banking and insurance
Commerce and Tourism

Judiciary
Rules

Tallahassee, Florida 32399-1100

SENATOR JEREMY RING
29th District

JOINT COMMITTEES:
Joint Legislative Auditing Committee
Joint Select Committee on Collective Bargaining

January 6, 2015

Senator Eleanor Sobel

410 Senate Office Building

404 S. Monroe Street

Tallahassee, FL 32399-1100

Dear Chairwoman Sobel,

I am requesting to be excused from the Senate Children Families and Elder Affairs meeting

scheduled for January 8th due to a personal matter than requires my early return to my districts.

Thank you in advance for considering this request to be excused from the Children Familes and

Elder Affairs Committee on January 7th due to this conflict. Please do not hesitate to contact

me if you have any questions.

Sincerely,

Jeremy Ring

Senator District 29

CC: Claude Hendon, Staff Director

REPLY TO:
5790 Margate Boulevard, Margate, Florida 33063 (954) 917-1392 FAX: (954) 917-1394
405 Senate Office Building, 404 South Monroe Street, Tallahassee, Florida 32399-1100 (850) 487-5029

Senate's Website: www.flsenate.gov

ANDY GARDINER
President of the Senate

GARRETT RICHTER
President Pro Tempore
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