
 

 

 S-036 (10/2008) 
01062015.1505 Page 1 of 1 

2015 Regular Session     The Florida Senate  

 COMMITTEE MEETING EXPANDED AGENDA 

   

    BANKING AND INSURANCE 

 Senator Benacquisto, Chair 

 Senator Richter, Vice Chair 

 
MEETING DATE: Tuesday, January 6, 2015 

TIME: 1:30 —3:30 p.m. 
PLACE: Toni Jennings Committee Room, 110 Senate Office Building 

MEMBERS: Senator Benacquisto, Chair; Senator Richter, Vice Chair; Senators Clemens, Detert, Hukill, Lee, 
Margolis, Montford, Negron, Simmons, and Smith 
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Update on Florida’s Insurance Market

Senate Banking & Insurance Committee

January 7, 2015

Monte Stevens, Deputy Chief of Staff



Property Insurance 
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Data submitted to the QUASRng database is not audited by the Florida Office of Insurance Regulation before publication. Beginning with the first 
quarter of 2014, State Farm Florida Insurance Company is filing QUASR reports as Trade Secret; their current data is therefore not included in this 
database.



Property Insurance 
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Domestic Property Writers 2012 - 2014

Company name Date Licensed Initial Capital

Southern Fidelity Property & Casualty, Inc. 1/12/2012 $20,000,000 

Heritage Property & Casualty Insurance Company 8/17/2012 $19,000,000 

Weston Insurance Company 12/21/2012 $55,000,000 

Elements Property Insurance Company 9/27/2013 $25,000,000 

Safepoint Insurance Company 11/21/2013 $25,000,000 

Mount Beacon Insurance Company 9/2/2014 $25,000,000 

Anchor Property and Casualty Insurance Company 10/24/2014 $25,000,000 

Total $194,000,000 

Source: CORE licensing application,1/5/15
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Auto Insurance 

Coverage Type Pre-HB 119 Post-HB 119

Personal Injury Protection (PIP) +46.3% -13.6%

Liability (incl. PIP) +20.9% -0.5%

Overall (All Coverages) +12.9% -0.1%

The statewide average rate changes for the  top 25 Florida 
personal auto insurers:

- Pre-HB 119 – Filings effective between January 1, 2011 and up to, but not including, the first HB 119 required filing.
- Post-HB 119 – From the first HB 119 required filing (due by October 1, 2012) through filings effective January 1, 2015.
- Data/filing information as of December 19, 2014

Average Personal Auto Rate Changes
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Auto Insurance 
PIP Premium, Loss and Loss Ratios
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Auto Insurance 
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Workers’ Compensation Insurance 

Overall Statewide Rate Level 
Change

Effective Date
Proposed Rate 

Level
Approved Rate 

Level

1/1/2011 8.3% 7.8%

1/1/2012 8.9% 8.9%

1/1/2013 6.1% 6.1%

7/1/2013 -0.7% -0.7%

1/1/2014 1.0% 0.7%

1/1/2015 -3.3% -5.2%
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Workers’ Compensation Insurance 

Workers' Compensation

Direct           Market    Cumulative

State of        Premium         Share         Market

Company Name                          Domicile        Written            (%)        Share (%)

Bridgefield Employers Ins Co FL $260,472,335         11.34             11.34

Zenith Ins Co                                    CA            126,704,658           5.52             16.86

FCCI Ins Co                                      FL            125,553,960           5.47             22.32

RetailFirst Ins Co                              FL              82,947,816           3.61             25.94

Technology Ins Co Inc                     NH              73,755,242           3.21             29.15

Twin City Fire Ins Co                         IN               70,497,810           3.07             32.22

Amerisure Ins Co                              MI              69,243,971           3.01             35.23

FFVA Mut Ins Co

Comp Options Ins Co Inc

Guarantee Ins Co

FL

FL

FL

58,073,687           2.53             37.76

58,042,277           2.53             40.29

53,439,563           2.33             42.62

Ten Largest Workers’ Compensation Insurers
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Health Insurance 

Individual PPACA Market Monthly Premiums for Plan Year 2015



Questions?

Monte Stevens
(850) 413-5005

Monte.Stevens@floir.com
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Florida Office of
Insurance Regulation

Press Release

Office Issues Orders Terminating Certain Cat Fund Emergency Assessments

Tuesday, July 22,2014

Contact Info:

Harvey Bennett

(850) 413-2515

Harvey.Bennett(a)floir.com

Amy Bogner

(850) 413-2515

Amy, Bogner@floir.com

TALLAHASSEE, Fla. - The Florida Office of Insurance Regulation (Office) today issued Orders to

insurance companies terminating a 1.3% assessment on most property insurance policies that

has been used to pay off past hurricane claims. The assessment will be eliminated on policies

issued or renewed on or after January 1, 2015 -18 months ahead of schedule, due to an early

payoff of the bonds used to pay the claims.

The Florida Hurricane Catastrophe Fund (Cat Fund) emergency assessment applied to all

premiums on property and casualty insurance policies in Florida, including surplus lines, but

excluded those lines specifically exempted by law. The charge began at 1% in 2007 and was

increased to 1.3% in 2011. The $2.9 billion collected through May 31, 2014 was used to

reimburse insurance companies for claims from the series of eight hurricanes that hit Florida in

2004 and 2005.

The Cat Fund currently has $12.95 billion available, which is made up of a projected 2014 year-

end fund balance of $10.95 billion and $2 billion in pre-event bonds, with additional borrowing

ability to pay future claims - its highest level in recent years.

Both Orders, one to property and casualty insurers and the second, to the Florida Surplus Lines

Service Office (FSLSQ) and surplus lines agents give specific guidance specific guidance as to the

types of insurance affected and related information on reporting requirements. An

Informational Memoranda was also issued, providing further guidance.

Pursuant to the Orders, all policies issued or renewed on or after January 1, 2015, will no longer

be subject to the Cat Fund emergency assessment. The assessment will continue to apply to the

direct written premium on all related transactions including, but not limited to, endorsements,

policy cancellations, and audit premiums related to policies issued or renewed prior to January

1, 2015 at the applicable percentage below:

• Policies issued or renewed on or after January 1, 2015: emergency assessment is 0%

• Policies issued or renewed January 1, 2011 - December 31, 2014: emergency

http://www.fIoir.com/PressReleases/viewmediarelease.aspx?id=2069
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assessment is 1.3%

• Policies issued or renewed January 1, 2007 - December 31, 2010: emergency

assessment is 1%

• Policies issued or renewed prior to January 1, 2007: emergency assessment is 0%

For more information, visit the Office's "Assessments" webpage at:

http://www.floir.com/Sections/PandC/Assessments.aspx.

About the Florida Office of Insurance Regulation

The Florida Office of Insurance Regulation has primary responsibility for regulation, compliance

and enforcement of statutes related to the business of insurance and the monitoring of industry

markets. For more information about the Office, please visit www.floir.com or follow us on

Twitter @FLOIR comm and Facebook.

###

http://www .floir.com/PressRel eases/viewmediarelease,aspx?id=2069
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Florida Office of
Insurance Regulation

Press Release

Office Issues Citizens Rate Filing Order

Friday, September 05,2014

Contact Info:

Contact Info:

Harvey Bennett Amy Bogner

(850) 413-2515 (850) 413-2515

Harvev.Bennett@floir.com Amv.Bogner@floir.com

TALLAHASSEE, Fla. - The Florida Office of Insurance Regulation (Office) has established the

2015 rates for Citizens Property Insurance Corporation (Citizens), Florida's largest property

insurer. Overall, the statewide average homeowners rate will fall 3.7% compared to the 3.4%

decrease requested by Citizens. The Order sets rates for Citizens Homeowners', Dwelling Fire,

Mobile Homeowners and Mobile Homeowners Physical Damage accounts.

The effective date for both new and renewal rates within the Personal Lines Account and

Coastal Account is February 1, 2015.

The chart below provides the overall statewide average rate changes established by the Office

for each account individually:

(Inch Sinkhole and :HCF Cash Buildup Factor Changes)

Account Original Rate

Requested

Estimated Rate Established

HOMEOWNERS MULTI-PERIL

#14-13202

(Personal Lines Account)

-5.8% decrease -6.1% decrease

HOMEOWNERS MULTI-PERIL

#14-13203

(Coastal Account - Wind Only)

+3.8% increase +3.8% increase

HOMEOWNERS COMBINED

#14-13202 & #14-13203

-3.4% decrease -3.7% decrease

http://www.fIoir.com/PressReleases/viewrnediareIease.aspx?id=2076
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(Personal Lines and Coastal Accounts)

PROPERTY/PERSONAL DWELLING

FIRE

#14-13383

(Personal Lines Account)

-4.5% decrease -4.7% decrease

PROPERTY/PERSONAL DWELLING

FIRE
#14-13384

(Coastal Account - Wind Only)

+6.8% increase +6.6% increase

MOBILE HOMEOWNERS

#14-13667

(Coastal Account - Wind Only)

+8.2% increase +8.2% increase

MOBILE HOMEOWNERS MULTI-

PERIL
#14-13668

(Persona Lines Account)

-4.3% decrease -4.6% decrease

MOBILE HOMEOWNERS PHYSICAL

DAMAGE ONLY (DWELLING FIRE)
MULTI-PERIL

#14-13749

(Personal Lines Account)

-4.3% decrease -4.8% decrease

MOBILE HOMEOWNERS PHYSICAL

DAMAGE ONLY (DWELLING FIRE)
#14-13751

(Coastal Account - Wind Only)

+8.6% increase +8.6% increase

The Office reached its decision following a 45-day deliberative process, which included a public

hearing conducted on August 27, 2014 in Tallahassee, Florida and feedback provided by

interested parties. Rate filing decisions for the commercial residential and commercial non¬

residential accounts are still pending.

Rate filings can be accessed via the "l-File Forms & Rate Search" system using the following

search criteria in either the "Quick Search" or "Advanced Search" options: file log numbers or by

entering "Citizens Property Insurance Corporation" as the "company name". When the selection

appears, scroll to the bottom of the results page for the most recent filing information.

For more information, visit the Citizens Public Rate Flearing webpage on the Office's website.

About the Florida Office of Insurance Regulation

The Florida Office of Insurance Regulation has primary responsibility for regulation, compliance

and enforcement of statutes related to the business of insurance and the monitoring of industry

markets. For more information about the Office, please visit www.floir.com or follow us on

Twitter @FLOIR comm and Facebook.

http://www .floir.com/PressRel eases/viewmediarelease.aspx?id=2076































































SUPPLEMENT TO ORDER NO. 157873-14 - Page 1

Indicated Average Indicated Average Indicated Average Indicated Average
Territory Territory Description Premium Chg Premium Chg Premium Chg Premium Chg Premium Chg Premium Chg Premium Chg Premium Chg

192 Alachua -25.1% -22.7% -3.0% 0.0% -5.6% -3.0% -12.2% -9.7%
292 Baker -22.1% -22.1% -15.4% 0.0% 4.7% 4.7% -4.1% -4.0%
601 Bay,  Coastal -12.5% -7.7% -19.6% 0.0% -19.6% -12.7% -15.7% -9.9%
721 Bay, Remainder -22.7% -16.7% -19.8% 0.0% -8.7% -2.5% -16.1% -9.9%

59 Wind Bay -31.1% -22.0% -19.6% 0.0% 4.1% 20.8% -21.2% -9.9%
392 Bradford -21.7% -21.7% -15.7% 0.0% 0.7% 0.7% -6.3% -6.3%
57 Brevard, Coastal -18.7% -3.2% -32.5% 0.0% -40.1% -25.3% -25.3% -9.9%
64 Brevard, Remainder -14.2% -1.4% -25.1% 0.0% -33.6% -21.3% -22.6% -9.9%

60 Wind Brevard -36.6% -17.8% -32.5% 0.0% -7.9% 28.4% -31.7% -9.9%
35 Broward, Hllwd & Ft. Ldrdle -36.6% -25.4% -10.9% 0.0% 3.8% 19.1% -22.5% -9.9%

361 Broward, Coastal 0.0% 0.0% -19.8% 0.0% -67.9% -10.0% -67.6% -9.9%
37 Broward, Rem. Excl. Ft. L. & Hlywd -35.4% -30.0% -27.5% 0.0% 17.1% 24.1% -14.8% -8.7%

45 Wind Broward -23.4% -13.8% -19.6% 0.0% 27.8% 53.1% -18.2% -6.9%
46 Wind Broward -9.4% -14.2% -20.2% 0.0% 76.6% 72.4% 8.7% 4.1%
47 Wind Broward -17.4% -18.8% -21.6% 0.0% 90.2% 91.1% 2.7% 1.7%
48 Wind Broward -32.8% -29.2% -21.2% 0.0% 55.7% 65.6% -13.1% -8.0%

193 Calhoun -20.4% -20.4% 0.0% 0.0% 1.8% 1.8% -4.2% -4.2%
581 Charlotte, Coastal -14.5% -5.3% -24.6% 0.0% -25.9% -16.5% -19.3% -9.9%
711 Charlotte, Remainder -23.2% -7.4% -24.5% 0.0% -29.9% -13.5% -26.0% -9.9%

61 Wind Charlotte -35.1% -23.4% -24.6% 0.0% 15.2% 44.2% -25.1% -9.9%
591 Citrus, Coastal -20.5% -19.2% 1.5% 0.0% 2.6% 4.5% -10.6% -9.1%
731 Citrus, Remainder -20.4% -17.2% -13.9% 0.0% -5.8% -2.9% -13.0% -9.4%
492 Clay -23.8% -22.5% -14.6% 0.0% -1.8% -0.6% -10.1% -8.8%
551 Collier, Remainder -16.5% -7.8% 1.4% 0.0% -19.6% -11.0% -17.9% -9.3%
541 Collier, Coastal -24.8% -9.1% -20.6% 0.0% -27.5% -11.0% -25.8% -9.8%

62 Wind Collier -33.1% -21.8% -20.0% 0.0% 13.9% 37.7% -23.2% -9.2%
293 Columbia -22.8% -22.8% -17.0% 0.0% -1.8% -1.8% -7.1% -7.0%
30 Dade, Miami Beach 8.7% 8.7% -8.0% 0.0% -37.1% -10.2% -36.4% -9.9%
31 Dade, Coastal 8.8% 10.1% -15.7% 0.0% -55.2% -10.3% -53.8% -9.9%
32 Dade, Miami -30.2% -23.7% -17.5% 0.0% 2.3% 9.6% -16.6% -9.7%
33 Dade, Hialeah -32.6% -33.1% -12.1% 0.0% 24.0% 20.2% 2.7% 0.2%
34 Dade, Rem Excl H.,M.,M.B. -27.2% -26.9% -46.3% 0.0% 12.4% 12.2% -4.4% -4.3%

22 Wind Dade -20.5% -15.3% -11.8% 0.0% 19.0% 32.4% -14.0% -7.5%
23 Wind Dade -25.9% -26.3% -37.5% 0.0% 78.3% 77.2% 2.0% 1.4%
24 Wind Dade -29.8% -29.4% -39.6% 0.0% 65.3% 66.3% -3.6% -3.0%
25 Wind Dade -38.0% -37.4% -46.3% 0.0% 71.3% 73.7% -8.1% -6.8%
26 Wind Dade -17.0% -23.4% -43.2% 0.0% 78.5% 65.4% 15.4% 6.9%
27 Wind Dade -26.2% -28.2% -42.7% 0.0% 77.8% 72.4% 7.1% 4.2%
28 Wind Dade -35.4% -36.5% -46.3% 0.0% 82.6% 78.6% 3.6% 1.7%
29 Wind Dade -40.7% -41.0% -46.3% 0.0% 51.8% 50.3% -0.6% -1.2%

712 De Soto -15.6% -15.6% -17.8% 0.0% 3.2% 3.2% -6.4% -6.3%
592 Dixie, Coastal -22.3% -22.0% -16.4% 0.0% 2.7% 3.1% -9.3% -8.8%
732 Dixie, Remainder -21.0% -21.0% -15.7% 0.0% 1.0% 1.0% -7.5% -7.3%
39 Duval, Jacksonville -24.9% -23.3% -22.5% 0.0% -4.4% -2.7% -11.4% -9.6%
40 Duval, Remainder -20.2% -20.2% -15.2% 0.0% 3.1% 3.1% -2.6% -2.4%
41 Duval, Coastal -20.0% -10.8% -18.6% 0.0% -18.8% -9.3% -19.3% -9.9%

41 Wind Duval -45.4% -34.0% -18.6% 0.0% 6.1% 30.0% -26.0% -9.9%
602 Escambia, Coastal 0.0% 0.0% -17.3% 0.0% -21.8% -10.0% -21.8% -10.0%
43 Escambia, Remainder -9.2% -3.6% -22.2% 0.0% -25.7% -17.8% -16.7% -10.0%

52 Wind Escambia -34.1% -25.4% -18.1% 0.0% 14.3% 38.9% -21.7% -8.8%
53 Wind Escambia -39.0% -23.7% -22.2% 0.0% -9.0% 22.2% -30.0% -10.0%
54 Wind Escambia -34.1% -21.3% -22.2% 0.0% -9.6% 13.3% -26.1% -10.0%

531 Flagler, Coastal 0.0% 0.0% -17.3% 0.0% -56.1% -10.0% -55.4% -9.8%
701 Flagler, Remainder -16.7% -16.7% -18.8% 0.0% -3.6% -3.4% -7.9% -7.6%

83 Wind Flagler -33.7% -22.2% -17.3% 0.0% 10.2% 34.3% -24.0% -9.8%
603 Franklin -21.4% -13.5% -17.1% 0.0% -14.1% -8.9% -15.8% -10.0%

65 Wind Franklin -36.7% -26.6% -17.1% 0.0% 22.3% 48.1% -22.7% -8.8%
393 Gadsden -24.5% -21.0% -10.7% 0.0% -6.5% -2.8% -13.6% -9.9%

Wind Sinkhole All Other Total

SUPPLEMENT TO ORDER NO. 157873-14

SELECTED INDICATIONS AND APPROVED RATE CHANGES (EXCLUDING FHCF CASH BUILD-UP)
HOMEOWNERS (HO-3) MULTI-PERIL
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Indicated Average Indicated Average Indicated Average Indicated Average
Territory Territory Description Premium Chg Premium Chg Premium Chg Premium Chg Premium Chg Premium Chg Premium Chg Premium Chg

Wind Sinkhole All Other Total

SUPPLEMENT TO ORDER NO. 157873-14

SELECTED INDICATIONS AND APPROVED RATE CHANGES (EXCLUDING FHCF CASH BUILD-UP)
HOMEOWNERS (HO-3) MULTI-PERIL

923 Gilchrist -21.7% -21.7% -16.2% 0.0% 0.8% 0.8% -6.4% -6.3%
552 Glades -16.2% -15.5% -17.9% 0.0% -1.8% -0.5% -10.1% -9.1%
604 Gulf, Coastal -14.3% -10.6% -16.7% 0.0% -12.9% -9.2% -13.7% -10.0%
722 Gulf, Remainder -21.5% -21.5% -15.4% 0.0% 5.8% 5.8% -4.9% -4.9%

66 Wind Gulf -31.3% -23.5% -16.7% 0.0% 9.6% 24.5% -19.7% -9.8%
493 Hamilton -21.0% -21.0% -15.7% 0.0% 2.0% 2.0% -6.6% -6.4%
713 Hardee -15.4% -15.4% -16.7% 0.0% 0.1% 0.1% -6.6% -6.5%
553 Hendry -14.6% -14.6% -16.4% 0.0% 2.3% 2.5% -6.4% -6.2%
159 Hernando, Coastal -10.6% -5.8% 263.7% 0.0% -17.1% -12.5% 109.9% -4.8%
733 Hernando, Remainder 0.7% 5.6% 265.6% 0.0% -26.3% -19.9% 111.2% -4.2%

56 Wind Hernando -10.9% -12.6% 263.7% 0.0% 79.2% 85.1% 27.0% 1.8%
714 Highlands -15.9% -15.9% -16.3% 0.0% -1.4% -1.4% -8.0% -7.9%
47 Hillsborough, Tampa -27.1% -11.9% 5.6% 0.0% -24.3% -6.4% -20.2% -8.2%
80 Hillsborough, Excl. Tampa -18.6% -7.8% 32.6% 0.0% -24.1% -12.6% -10.2% -8.0%

593 Holmes -22.0% -21.9% -15.8% 0.0% -1.0% -1.0% -8.4% -8.3%
561 Indian River, Remainder -13.0% -10.5% -19.3% 0.0% -7.2% -3.8% -11.0% -8.1%
181 Indian River, Coastal 0.0% 0.0% -19.1% 0.0% -36.3% -10.0% -36.3% -10.0%

76 Wind Indian River -33.9% -21.5% -19.1% 0.0% 1.8% 24.7% -24.1% -8.9%
693 Jackson -23.4% -22.7% -16.8% 0.0% -2.2% -1.6% -9.4% -8.6%
605 Jefferson, Coastal -20.6% 0.0% -15.6% 0.0% 4.1% 0.0% 0.0% 0.0%
793 Jefferson, Remainder -22.6% -22.6% -16.2% 0.0% 1.7% 1.7% -7.0% -6.9%
893 Lafayette -21.8% -21.8% -16.2% 0.0% 0.9% 0.9% -5.2% -5.0%
692 Lake -15.5% -14.4% -19.8% 0.0% -7.6% -6.8% -11.1% -9.5%
542 Lee, Coastal -25.5% -4.7% -23.9% 0.0% -60.3% -12.6% -48.8% -10.0%
554 Lee, Remainder -23.5% -9.7% -4.4% 0.0% -24.3% -10.3% -23.8% -9.9%

17 Wind Lee -29.2% -15.7% -23.7% 0.0% 4.8% 33.5% -24.7% -9.2%
18 Wind Lee -47.7% -23.8% -13.5% 0.0% -5.4% 33.6% -37.5% -10.0%
19 Wind Lee -47.5% -30.7% -5.8% 0.0% 6.5% 43.4% -32.3% -10.0%
20 Wind Lee -47.0% -33.3% -4.4% 0.0% 9.3% 43.3% -29.8% -10.0%

993 Leon -24.9% -23.4% -20.2% 0.0% -3.1% -1.5% -11.2% -9.4%
594 Levy, Coastal -23.7% -20.2% -17.4% 0.0% -5.7% -2.1% -13.4% -9.8%
734 Levy, Remainder -20.8% -20.8% -16.6% 0.0% 1.2% 1.2% -1.8% -1.7%

57 Wind Levy -45.5% -40.6% -17.4% 0.0% 32.8% 49.3% -18.5% -9.5%
931 Liberty -21.5% -21.5% -15.5% 0.0% 2.6% 2.6% -6.8% -6.7%
932 Madison -21.9% -21.9% -16.2% 0.0% -0.1% -0.1% -6.3% -6.2%
582 Manatee, Coastal -21.7% -9.1% -23.0% 0.0% -24.7% -11.5% -22.8% -9.9%
735 Manatee, Remainder -15.3% -1.1% -29.3% 0.0% -37.4% -24.1% -23.9% -9.9%

68 Wind Manatee -38.8% -25.1% -23.0% 0.0% 15.6% 47.2% -27.4% -9.9%
792 Marion -20.6% -18.5% 24.6% 0.0% -5.4% -3.6% -10.4% -9.3%
10 Martin, Remainder -17.9% -8.7% -25.2% 0.0% -20.2% -7.6% -18.5% -8.4%

182 Martin, Coastal -19.7% -11.6% -17.8% 0.0% -0.5% 13.4% -15.6% -6.3%
5 Monroe, Excl. Key West 10.5% 10.9% -20.9% 0.0% -50.8% -11.3% -37.1% -6.3%
7 Monroe,  Key West 0.0% 0.0% 0.0% 0.0% -33.1% -10.0% -33.1% -10.0%

90 Wind Monroe 17.1% 2.2% -22.0% 0.0% 13.5% 4.7% 16.2% 2.8%
532 Nassau, Coastal -22.3% -17.6% -19.3% 0.0% -9.1% -4.1% -14.9% -9.9%
892 Nassau, Remainder -22.7% -22.7% -16.6% 0.0% -0.2% -0.2% -6.0% -5.9%

69 Wind Nassau -45.6% -36.2% -19.3% 0.0% 3.9% 22.4% -23.4% -9.9%
606 Okaloosa, Coastal -11.8% -8.9% -18.4% 0.0% -11.1% -6.2% -11.6% -7.9%
723 Okaloosa, Remainder -11.3% -4.9% -22.7% 0.0% -23.5% -14.6% -15.6% -8.3%

70 Wind Okaloosa -47.0% -31.7% -18.4% 0.0% 16.9% 58.0% -31.5% -10.0%
555 Okeechobee -16.0% -16.0% -12.5% 0.0% 2.0% 2.0% -6.6% -6.5%
49 Orange, Orlando -17.2% -16.7% -15.6% 0.0% -1.6% -1.2% -9.3% -8.8%
90 Orange, Excl. Orlando -20.0% -18.3% -0.5% 0.0% -2.8% -1.5% -10.7% -9.2%

511 Osceola -16.4% -15.8% -20.4% 0.0% -5.1% -4.6% -9.9% -9.2%
362 Palm Beach, Coastal 10.1% 20.6% 0.5% 0.0% -70.8% -15.1% -56.0% -8.6%
38 Palm Beach, Remainder -17.5% -11.6% -58.6% 0.0% -12.4% -4.7% -15.9% -9.1%

94 Wind Palm Beach -20.5% -11.4% -1.0% 0.0% 19.2% 43.1% -16.8% -6.3%
95 Wind Palm Beach -18.1% -13.9% -54.5% 0.0% 37.0% 49.1% -9.2% -3.7%
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Wind Sinkhole All Other Total

SUPPLEMENT TO ORDER NO. 157873-14

SELECTED INDICATIONS AND APPROVED RATE CHANGES (EXCLUDING FHCF CASH BUILD-UP)
HOMEOWNERS (HO-3) MULTI-PERIL

96 Wind Palm Beach -14.7% -12.1% -58.3% 0.0% 31.5% 40.2% -6.4% -2.4%
97 Wind Palm Beach -30.2% -21.4% -58.6% 0.0% 14.4% 33.7% -20.2% -8.8%

595 Pasco, Coastal -10.5% -7.1% 42.5% 0.0% -42.3% -10.1% -16.7% -7.1%
736 Pasco, Remainder -10.6% -3.6% 50.0% 0.0% -24.6% -17.9% 6.3% -6.3%

88 Wind Pasco -21.5% -17.0% 42.6% 0.0% 63.4% 80.4% -4.2% -4.6%
42 Pinellas, Coastal -24.4% -6.0% -26.5% 0.0% -56.4% -10.6% -51.4% -9.7%
46 Pinellas - Saint Petersburg -19.0% -6.2% -44.5% 0.0% -38.0% -23.3% -23.9% -9.7%
81 Pinellas, Rem. Excl. Saint Petersburg -15.0% -4.6% -41.2% 0.0% -34.4% -21.8% -22.4% -8.6%

42 Wind Pinellas -29.8% -16.1% -26.5% 0.0% -1.9% 24.0% -25.6% -9.9%
50 Polk -21.0% -14.4% 13.8% 0.0% -13.5% -6.7% -16.4% -9.9%

992 Putnam -23.0% -23.0% -17.1% 0.0% 4.2% 4.2% -6.2% -6.1%
533 Saint Johns, Coastal -21.0% -9.6% -22.8% 0.0% -22.1% -10.4% -21.5% -9.9%
702 Saint Johns, Remainder -24.0% -18.8% -20.6% 0.0% -8.0% -2.1% -15.6% -9.9%

71 Wind Saint Johns -43.0% -33.9% -22.8% 0.0% 17.4% 41.2% -23.8% -9.9%
562 Saint Lucie, Remainder -20.8% -11.3% -22.6% 0.0% -18.3% -7.1% -19.9% -9.7%
183 Saint Lucie, Coastal 9.3% 7.2% -18.4% 0.0% -7.7% -6.6% 4.0% 2.9%

77 Wind Saint Lucie -14.8% -11.7% -18.4% 0.0% -2.0% 5.4% -10.2% -5.5%
607 Santa Rosa, Coastal -12.9% -10.5% 0.0% 0.0% -12.4% -7.2% -12.5% -8.1%
724 Santa Rosa, Remainder -7.4% -1.8% -21.4% 0.0% -22.6% -13.5% -12.6% -5.8%

92 Wind Santa Rosa -28.3% -17.8% -21.3% 0.0% -8.3% 13.8% -22.9% -9.1%
583 Sarasota, Coastal 0.0% 0.0% -28.2% 0.0% -53.3% -10.0% -52.9% -9.9%
715 Sarasota, Remainder -13.4% 1.2% -29.9% 0.0% -38.5% -25.7% -23.9% -9.9%

49 Wind Sarasota -31.5% -13.1% -28.4% 0.0% -26.4% -1.3% -30.1% -9.9%
50 Wind Sarasota -38.9% -18.0% -28.9% 0.0% -23.6% 10.0% -34.5% -9.9%
51 Wind Sarasota -46.6% -23.1% -29.1% 0.0% -19.2% 23.8% -38.8% -9.9%

512 Seminole -21.6% -19.3% 10.8% 0.0% -3.6% -1.7% -11.4% -9.4%
921 Sumter -20.2% -19.2% -18.8% 0.0% -3.4% -2.6% -9.7% -8.8%
933 Suwannee -21.5% -21.5% 0.0% 0.0% 10.9% 10.9% 3.2% 3.2%
596 Taylor, Coastal -23.7% -22.6% -16.7% 0.0% 3.5% 4.6% -10.1% -8.6%
737 Taylor, Remainder -21.5% -21.2% -15.4% 0.0% 1.5% 1.8% -8.9% -8.4%
922 Union -20.6% -20.6% -15.2% 0.0% 2.7% 2.7% -5.6% -5.5%
62 Volusia, Coastal -12.9% 0.3% -23.7% 0.0% -44.1% -10.4% -42.2% -9.7%
63 Volusia, Remainder -15.2% -4.7% -29.1% 0.0% -27.5% -16.3% -20.9% -9.9%

14 Wind Volusia -32.1% -18.2% -23.8% 0.0% -3.6% 20.2% -26.0% -9.9%
15 Wind Volusia -42.2% -24.4% -29.1% 0.0% -14.7% 15.0% -32.1% -9.9%
16 Wind Volusia -54.8% -34.1% -29.1% 0.0% -22.4% 15.9% -39.1% -9.9%

608 Wakulla, Coastal -22.2% -15.5% -17.0% 0.0% -15.1% -6.0% -18.0% -9.9%
725 Wakulla, Remainder -22.8% -22.6% -18.8% 0.0% -0.8% -0.6% -7.9% -7.6%

58 Wind Wakulla -47.9% -38.1% -17.0% 0.0% 29.8% 57.4% -25.0% -10.0%
609 Walton, Coastal 0.0% 0.0% -18.3% 0.0% -31.6% -10.0% -31.5% -9.9%
726 Walton, Remainder -22.5% -19.6% -16.5% 0.0% -0.8% 1.4% -11.4% -8.9%

75 Wind Walton -32.9% -21.0% -18.3% 0.0% -3.1% 20.0% -24.5% -9.4%
934 Washington -21.8% -21.8% -15.8% 0.0% 0.3% 0.3% -6.6% -6.6%
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Indicated Average
Territory Territory Description Premium Change Premium Change
59 Wind Bay -2.2% 0.6%
60 Wind Brevard -2.6% 1.6%
45 Wind Broward 10.8% 5.4%
46 Wind Broward 24.7% 6.3%
47 Wind Broward 11.2% 6.1%
48 Wind Broward 0.6% 2.8%
61 Wind Charlotte -13.4% -7.6%
62 Wind Collier 0.5% 2.6%
22 Wind Dade 6.2% 6.0%
23 Wind Dade 5.6% 4.6%
24 Wind Dade -2.9% -0.5%
25 Wind Dade -21.3% -9.9%
26 Wind Dade 14.8% 5.0%
27 Wind Dade 0.0% 2.4%
28 Wind Dade -14.6% -5.3%
29 Wind Dade -13.8% -4.0%
41 Wind Duval -7.7% -3.9%
52 Wind Escambia 1.6% 3.3%
53 Wind Escambia 16.9% 4.8%
54 Wind Escambia 5.1% 6.1%
83 Wind Flagler 28.8% 8.3%
65 Wind Franklin -5.2% 0.0%
66 Wind Gulf -6.0% -0.6%
56 Wind Hernando -12.0% -6.4%
76 Wind Indian River -12.5% -6.6%
17 Wind Lee -3.3% 0.7%
18 Wind Lee -7.5% -1.7%
19 Wind Lee -16.8% -10.0%
20 Wind Lee -13.9% -7.8%
57 Wind Levy -3.4% 1.1%
68 Wind Manatee -13.8% -9.4%
90 Wind Monroe 74.4% 7.8%
69 Wind Nassau -16.3% -9.3%
70 Wind Okaloosa -8.0% -3.7%
94 Wind Palm Beach 10.2% 5.3%
95 Wind Palm Beach 16.0% 6.5%
96 Wind Palm Beach 25.3% 7.3%
97 Wind Palm Beach -4.0% -0.4%
88 Wind Pasco -14.7% -8.6%
42 Wind Pinellas 2.7% 4.5%
71 Wind Saint Johns 6.2% 5.6%
77 Wind Saint Lucie 13.6% 3.6%
92 Wind Santa Rosa 14.6% 6.6%
49 Wind Sarasota -0.1% 2.0%
50 Wind Sarasota -4.5% 1.2%
51 Wind Sarasota -23.3% -8.7%
14 Wind Volusia 19.3% 8.3%
15 Wind Volusia -0.5% 1.1%
16 Wind Volusia -9.8% -0.2%
58 Wind Wakulla -16.1% -8.3%
75 Wind Walton -2.8% 2.0%

SUPPLEMENT TO ORDER NO. 157873-14

 (EXCLUDING FHCF CASH BUILD-UP)

HOMEOWNERS (HW-2) WIND ONLY
SELECTED INDICATIONS AND APPROVED RATE CHANGES
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Indicated Average Indicated Average Indicated Average
Territory Territory Description Premium Chg Premium Chg Premium Chg Premium Chg Premium Chg Premium Chg

192 Alachua 18.0% 25.8% -22.3% -16.5% -16.1% -10.0%
292 Baker 22.4% 0.0% -16.1% 0.0% 0.0% 0.0%
601 Bay,  Coastal 44.0% 38.8% -32.4% -26.2% 2.5% 3.5%
721 Bay, Remainder 22.1% 22.2% -17.4% -17.4% -1.5% -1.5%

59 Wind Bay 6.6% 11.7% -29.7% -21.1% -10.4% -3.7%
392 Bradford 22.4% 0.0% -16.1% 0.0% 0.0% 0.0%
57 Brevard, Coastal 65.8% 50.2% -22.3% -26.9% 16.3% 6.9%
64 Brevard, Remainder 47.5% 43.2% -13.3% -14.8% 8.7% 6.2%

60 Wind Brevard 71.7% 47.4% -22.9% -30.1% 22.0% 6.7%
35 Broward, Hllwd & Ft. Ldrdle 59.9% 59.3% -40.9% -33.0% -5.1% -0.2%
361 Broward, Coastal 68.8% 19.9% -45.4% -10.4% -39.4% -8.8%
37 Broward, Rem. Excl. Ft. L. & Hlywd 19.2% 17.1% -1.8% -2.7% 5.2% 3.9%

45 Wind Broward 54.7% 24.6% -24.2% -29.0% 21.7% 2.2%
46 Wind Broward 79.2% 44.9% -18.1% -27.9% 26.1% 5.2%
47 Wind Broward 56.5% 43.4% -17.7% -20.6% 11.5% 4.5%
48 Wind Broward 52.1% 40.5% -24.2% -24.4% 5.6% 1.0%

193 Calhoun 22.4% 0.0% -16.1% 0.0% 0.0% 0.0%
581 Charlotte, Coastal 46.6% 43.5% -23.3% -24.1% 5.2% 3.5%
711 Charlotte, Remainder 46.8% 43.7% -14.9% -15.7% 5.3% 3.7%

61 Wind Charlotte 83.7% 63.0% -27.4% -33.5% 19.8% 7.4%
591 Citrus, Coastal 20.7% 21.2% -20.0% -19.2% 1.2% 1.8%
731 Citrus, Remainder 23.2% 23.3% -15.7% -15.7% -4.5% -4.5%
492 Clay 20.7% 29.2% -21.5% -13.9% -17.7% -10.0%
551 Collier, Remainder 45.1% 39.7% -19.4% -20.7% 4.5% 1.7%
541 Collier, Coastal 64.5% 50.8% -39.3% -36.5% 3.2% -0.8%

62 Wind Collier 15.0% 11.1% -19.0% -13.2% 1.7% 1.6%
293 Columbia 22.4% 0.0% -16.3% 0.0% 0.0% 0.0%
30 Dade, Miami Beach 70.1% 66.4% -38.5% -10.2% -37.9% -9.8%
31 Dade, Coastal 68.5% 47.0% -35.0% -10.1% -34.6% -9.9%
32 Dade, Miami 58.0% 62.8% -35.0% -27.1% -10.9% -3.9%
33 Dade, Hialeah 76.8% 40.3% 42.9% 6.6% 46.3% 10.0%
34 Dade, Rem Excl H.,M.,M.B. 41.5% 28.9% 19.8% 5.0% 24.3% 10.0%

22 Wind Dade 39.0% 31.5% -31.5% -30.5% 5.2% 1.8%
23 Wind Dade 63.8% 11.9% 49.3% 4.3% 56.7% 8.2%
24 Wind Dade 142.7% 93.3% 10.1% -13.1% 36.8% 8.3%
25 Wind Dade 111.4% 86.6% 6.1% -7.2% 25.4% 10.0%
26 Wind Dade 97.3% 51.9% 0.2% -20.5% 34.6% 5.1%
27 Wind Dade 104.5% 80.5% -21.2% -28.1% 16.3% 4.3%
28 Wind Dade 150.3% 98.5% 15.2% -9.0% 39.0% 10.0%
29 Wind Dade 167.9% 117.8% 27.2% 1.7% 37.3% 10.0%

712 De Soto 47.8% 44.6% -17.0% -17.9% 3.0% 1.5%
592 Dixie, Coastal 21.1% 23.3% -18.5% -16.1% -10.8% -8.4%
732 Dixie, Remainder 22.4% 0.0% -16.2% 0.0% 0.0% 0.0%
39 Duval, Jacksonville 18.8% 26.8% -21.1% -14.2% -17.0% -10.0%
40 Duval, Remainder 21.9% 31.4% -17.7% -11.3% -16.5% -10.0%
41 Duval, Coastal 20.9% 25.0% -22.8% -17.5% -14.6% -9.5%

41 Wind Duval 32.2% 34.0% -22.8% -19.9% -9.9% -7.2%
602 Escambia, Coastal 0.0% 0.0% -51.7% -10.0% -51.7% -10.0%
43 Escambia, Remainder 51.4% 48.7% -21.4% -20.8% 1.4% 1.0%

52 Wind Escambia 39.2% 29.0% -24.4% -24.0% 5.3% 0.8%
53 Wind Escambia 21.1% 32.3% -26.9% -19.6% -17.8% -9.7%
54 Wind Escambia 81.6% 85.2% -41.1% -38.8% -6.8% -4.1%

531 Flagler, Coastal 0.0% 0.0% -22.9% -10.0% -22.9% -10.0%
701 Flagler, Remainder 27.1% 29.5% -20.0% -17.0% -13.0% -10.0%

83 Wind Flagler 38.6% 39.3% -25.3% -24.2% -4.4% -3.4%
603 Franklin 21.8% 21.8% -19.1% -19.1% -1.6% -1.6%

SUPPLEMENT TO ORDER NO. 157873-14
CONDO UNIT OWNERS (HO-6) MULTI-PERIL

SELECTED INDICATIONS AND APPROVED RATE CHANGES (EXCLUDING FHCF CASH BUILD-UP)

Wind All Other Total
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Territory Territory Description Premium Chg Premium Chg Premium Chg Premium Chg Premium Chg Premium Chg

SUPPLEMENT TO ORDER NO. 157873-14
CONDO UNIT OWNERS (HO-6) MULTI-PERIL

SELECTED INDICATIONS AND APPROVED RATE CHANGES (EXCLUDING FHCF CASH BUILD-UP)

Wind All Other Total

65 Wind Franklin 47.9% 42.7% -19.1% -22.0% 14.0% 10.0%
393 Gadsden 22.4% 0.0% -16.1% 0.0% 0.0% 0.0%
923 Gilchrist 22.4% 0.0% -16.1% 0.0% 0.0% 0.0%
552 Glades 45.8% 45.8% -17.5% -17.5% 4.8% 4.8%
604 Gulf, Coastal 47.1% 45.4% -16.5% -17.5% 11.3% 10.0%
722 Gulf, Remainder 22.4% 0.0% -16.2% 0.0% 0.0% 0.0%

66 Wind Gulf 54.3% 47.3% -17.2% -20.3% 12.4% 7.7%
493 Hamilton 22.4% 0.0% -16.1% 0.0% 0.0% 0.0%
713 Hardee 47.3% 0.0% -16.4% 0.0% 0.0% 0.0%
553 Hendry 50.2% 44.0% -19.2% -21.2% 11.5% 7.6%
159 Hernando, Coastal 22.8% 22.8% -17.6% -17.6% -5.7% -5.7%
733 Hernando, Remainder 27.2% 28.1% -14.7% -13.3% -11.0% -9.7%

56 Wind Hernando 46.9% 0.0% 0.0% 0.0% 0.0% 0.0%
714 Highlands 47.0% 46.4% -9.1% -9.5% 8.8% 8.4%
47 Hillsborough, Tampa 54.2% 51.1% -21.5% -22.3% 6.0% 4.4%
80 Hillsborough, Excl. Tampa 41.2% 37.1% -13.5% -14.8% 6.6% 4.3%
593 Holmes 22.3% 24.1% -16.7% -15.5% -11.3% -10.0%
561 Indian River, Remainder 65.8% 43.5% -26.4% -31.0% 18.7% 5.5%
181 Indian River, Coastal 69.8% 0.0% -29.0% 0.0% 0.0% 0.0%

76 Wind Indian River 66.2% 49.3% -29.0% -32.4% 13.9% 4.4%
693 Jackson 22.4% 0.0% -16.1% 0.0% 0.0% 0.0%
605 Jefferson, Coastal 22.4% 0.0% -16.2% 0.0% 0.0% 0.0%
793 Jefferson, Remainder 22.4% 0.0% -16.2% 0.0% 0.0% 0.0%
893 Lafayette 22.4% 0.0% -16.1% 0.0% 0.0% 0.0%
692 Lake 24.3% 27.6% -21.8% -17.9% -13.8% -10.0%
542 Lee, Coastal 69.8% 42.4% -49.0% -20.2% -18.3% -4.1%
554 Lee, Remainder 45.1% 31.8% -23.8% -23.9% 6.4% 0.5%

17 Wind Lee 25.8% 24.6% -32.0% -28.2% -0.2% 0.9%
18 Wind Lee 128.5% 129.3% -49.9% -46.7% -4.1% -1.5%
19 Wind Lee 85.6% 99.6% -50.0% -43.2% -14.1% -5.4%
20 Wind Lee 77.7% 97.7% -51.0% -41.1% -21.2% -9.0%

993 Leon 18.1% 30.5% -24.9% -15.5% -19.7% -10.0%
594 Levy, Coastal 0.0% 0.0% -17.1% -10.0% -17.1% -10.0%
734 Levy, Remainder 22.4% 0.0% -16.2% 0.0% 0.0% 0.0%

57 Wind Levy 36.1% 36.2% -17.1% -17.0% -4.1% -4.0%
931 Liberty 22.4% 0.0% -16.1% 0.0% 0.0% 0.0%
932 Madison 22.4% 0.0% -16.1% 0.0% 0.0% 0.0%
582 Manatee, Coastal 69.8% 58.2% -27.8% -31.2% 15.5% 8.5%
735 Manatee, Remainder 39.7% 38.7% -26.6% -24.9% -2.1% -1.4%

68 Wind Manatee 74.4% 60.0% -27.8% -32.0% 16.4% 7.8%
792 Marion 25.6% 26.8% -19.6% -18.0% -10.8% -9.3%
10 Martin, Remainder 63.9% 36.6% -21.4% -27.9% 24.9% 7.1%
182 Martin, Coastal 72.4% 30.3% -22.3% -35.8% 41.1% 8.5%

5 Monroe, Excl. Key West 0.0% 0.0% -43.6% -10.0% -43.6% -10.0%
7 Monroe,  Key West 0.0% 0.0% -42.0% -10.0% -42.0% -10.0%

90 Wind Monroe 46.9% 19.0% -20.0% -24.1% 20.3% 1.9%
532 Nassau, Coastal 21.4% 21.8% -21.6% -21.0% -9.2% -8.7%
892 Nassau, Remainder 21.3% 27.8% -17.8% -12.3% -15.5% -10.0%

69 Wind Nassau 22.6% 23.0% -21.4% -20.3% -5.4% -4.6%
606 Okaloosa, Coastal 53.5% 43.6% -33.5% -30.1% 3.7% 1.5%
723 Okaloosa, Remainder 45.4% 37.3% -21.7% -24.4% 11.8% 6.5%

70 Wind Okaloosa 19.4% 20.0% -28.3% -24.1% -1.7% 0.5%
555 Okeechobee 46.0% 0.0% -18.0% 0.0% 0.0% 0.0%
49 Orange, Orlando 26.0% 26.4% -15.8% -14.9% -8.4% -7.5%
90 Orange, Excl. Orlando 28.1% 28.1% -13.5% -13.4% -3.8% -3.7%
511 Osceola 28.2% 28.4% -16.1% -15.3% -6.1% -5.5%
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SUPPLEMENT TO ORDER NO. 157873-14
CONDO UNIT OWNERS (HO-6) MULTI-PERIL

SELECTED INDICATIONS AND APPROVED RATE CHANGES (EXCLUDING FHCF CASH BUILD-UP)

Wind All Other Total

362 Palm Beach, Coastal 74.0% 55.9% -58.4% -12.3% -52.4% -9.2%
38 Palm Beach, Remainder 11.6% 9.1% -11.6% -10.3% -2.5% -2.7%

94 Wind Palm Beach 94.5% 45.5% -38.4% -45.6% 32.3% 2.8%
95 Wind Palm Beach 112.1% 77.1% -30.2% -36.2% 19.8% 3.6%
96 Wind Palm Beach 76.1% 71.8% -30.6% -29.6% -1.1% -1.5%
97 Wind Palm Beach 185.1% 184.2% -38.1% -36.4% -3.4% -2.1%

595 Pasco, Coastal 0.0% 0.0% -28.2% -10.0% -28.2% -10.0%
736 Pasco, Remainder 42.7% 46.3% -28.8% -24.9% -9.8% -6.0%

88 Wind Pasco 34.3% 35.0% -28.0% -26.9% -4.5% -3.6%
42 Pinellas, Coastal 71.4% 57.5% -46.6% -19.1% -23.1% -3.8%
46 Pinellas - Saint Petersburg 34.6% 24.7% -21.1% -24.1% 10.9% 4.0%
81 Pinellas, Rem. Excl. Saint Petersburg 5.1% 5.9% -10.6% -8.5% -3.1% -1.6%

42 Wind Pinellas 13.2% 15.7% -27.1% -22.1% -5.2% -1.5%
50 Polk 48.1% 48.8% -22.6% -21.4% -4.4% -3.3%
992 Putnam 22.2% 0.0% -17.1% 0.0% 0.0% 0.0%
533 Saint Johns, Coastal 21.5% 22.1% -21.8% -18.4% -10.6% -7.9%
702 Saint Johns, Remainder 19.3% 24.0% -24.7% -18.9% -14.5% -9.1%

71 Wind Saint Johns 25.9% 26.2% -22.3% -21.8% -4.4% -4.0%
562 Saint Lucie, Remainder 68.3% 57.2% -20.9% -23.3% 9.7% 4.3%
183 Saint Lucie, Coastal 78.2% 58.7% -25.5% -27.5% 9.0% 1.2%

77 Wind Saint Lucie 72.9% 40.3% -19.1% -26.2% 21.8% 3.3%
607 Santa Rosa, Coastal 47.8% 0.0% -22.9% 0.0% 0.0% 0.0%
724 Santa Rosa, Remainder 48.5% 42.4% -22.5% -23.9% 9.7% 6.2%

92 Wind Santa Rosa 26.0% 26.9% -25.3% -21.7% -2.4% 0.0%
583 Sarasota, Coastal 71.1% 55.8% -48.3% -12.1% -38.7% -6.6%
715 Sarasota, Remainder 45.1% 41.9% -18.6% -18.2% 1.8% 1.1%

49 Wind Sarasota 11.7% 14.1% -27.9% -23.0% -7.0% -3.4%
50 Wind Sarasota -9.6% -2.1% -18.8% -8.4% -14.5% -5.4%
51 Wind Sarasota 80.0% 96.3% -43.0% -34.8% -17.1% -7.2%

512 Seminole 25.2% 25.6% -19.8% -19.3% -8.5% -8.1%
921 Sumter 23.8% 25.1% -18.0% -16.4% -11.0% -9.5%
933 Suwannee 22.4% 0.0% -16.1% 0.0% 0.0% 0.0%
596 Taylor, Coastal 22.4% 0.0% -17.5% 0.0% 0.0% 0.0%
737 Taylor, Remainder 22.4% 0.0% -16.7% 0.0% 0.0% 0.0%
922 Union 22.4% 0.0% -16.1% 0.0% 0.0% 0.0%
62 Volusia, Coastal 47.7% 33.0% -39.6% -10.7% -32.5% -7.1%
63 Volusia, Remainder 26.9% 27.9% -22.5% -20.6% -9.2% -7.5%

14 Wind Volusia 56.2% 51.1% -29.8% -29.5% 5.4% 3.5%
15 Wind Volusia 25.8% 26.6% -22.4% -21.5% -9.0% -8.1%
16 Wind Volusia 22.2% 0.0% 0.0% 0.0% 0.0% 0.0%

608 Wakulla, Coastal 22.4% 0.0% -17.1% 0.0% 0.0% 0.0%
725 Wakulla, Remainder 22.4% 0.0% -16.8% 0.0% 0.0% 0.0%

58 Wind Wakulla 23.9% 23.9% -17.1% -17.1% -2.4% -2.4%
609 Walton, Coastal 46.9% 53.3% -37.1% -25.6% -9.2% 0.6%
726 Walton, Remainder 22.4% 0.0% -17.4% 0.0% 0.0% 0.0%

75 Wind Walton 11.8% 16.4% -31.0% -23.1% -10.1% -3.8%
934 Washington 22.4% 0.0% -16.1% 0.0% 0.0% 0.0%
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Indicated Average
Territory Territory Description Premium Change Premium Change
59 Wind Bay 56.0% 8.3%
60 Wind Brevard 76.0% 7.5%
45 Wind Broward 102.6% 7.1%
46 Wind Broward 123.6% 8.6%
47 Wind Broward 86.8% 8.1%
48 Wind Broward 93.4% 8.2%
61 Wind Charlotte 72.4% 8.9%
62 Wind Collier 71.8% 5.7%
22 Wind Dade 70.6% 6.3%
23 Wind Dade 90.5% 5.8%
24 Wind Dade 54.6% 8.9%
25 Wind Dade 31.9% 8.2%
26 Wind Dade 61.9% 7.3%
27 Wind Dade 54.5% 5.8%
28 Wind Dade 34.7% 6.5%
29 Wind Dade 38.5% 7.2%
41 Wind Duval 19.7% 5.9%
52 Wind Escambia 88.3% 6.7%
53 Wind Escambia 49.8% 7.9%
54 Wind Escambia 53.2% 8.6%
83 Wind Flagler 25.5% 6.2%
65 Wind Franklin 47.9% 10.0%
66 Wind Gulf 44.0% 8.3%
56 Wind Hernando 46.9% 10.0%
76 Wind Indian River 79.2% 7.6%
17 Wind Lee 83.9% 8.3%
18 Wind Lee 70.9% 7.2%
19 Wind Lee 46.8% 8.3%
20 Wind Lee 45.9% 8.6%
57 Wind Levy 23.9% 6.6%
68 Wind Manatee 65.0% 9.1%
90 Wind Monroe 88.2% 8.0%
69 Wind Nassau 16.9% 8.1%
70 Wind Okaloosa 60.3% 8.1%
94 Wind Palm Beach 113.3% 8.8%
95 Wind Palm Beach 96.3% 6.4%
96 Wind Palm Beach 64.3% 6.9%
97 Wind Palm Beach 49.7% 6.0%
88 Wind Pasco 33.6% 9.7%
42 Wind Pinellas 56.7% 7.9%
71 Wind Saint Johns 20.0% 8.2%
77 Wind Saint Lucie 114.3% 9.3%
92 Wind Santa Rosa 75.0% 8.8%
49 Wind Sarasota 61.7% 8.0%
50 Wind Sarasota 38.6% 5.7%
51 Wind Sarasota 34.2% 7.2%
14 Wind Volusia 67.1% 8.1%
15 Wind Volusia 25.9% 9.9%
16 Wind Volusia 22.2% 0.0%
58 Wind Wakulla 20.5% 8.6%
75 Wind Walton 56.6% 8.4%

SUPPLEMENT TO ORDER NO. 157873-14
CONDO UNIT OWNERS (HW-6) WIND ONLY

SELECTED INDICATIONS AND APPROVED RATE CHANGES
 (EXCLUDING FHCF CASH BUILD-UP)
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I. Introduction and History 

Pursuant to Section 16 of House Bill (HB) 119 of the 2012 Regular Session, the Office Of 

Insurance Regulation has performed a comprehensive personal injury protection (PIP) data call.  

In an effort to provide more useful information concerning market conditions and the impact of 

reforms contained in HB 119 the data call was expanded to include other Personal Auto liability 

coverages in addition to PIP. The section specifically required the following elements to be 

examined: 

 Quantity of personal injury protection claims.

 Type or nature of claimants.

 Amount and type of personal injury protection benefits paid and expenses incurred.

 Type and quantity of, and charges for, medical benefits.

 Attorney fees related to bringing and defending actions for benefits.

 Direct earned premiums for personal injury protection coverage, pure loss ratios, pure

premiums, and other information related to premiums and losses.

 Licensed drivers and accidents.

 Fraud and enforcement.

No-fault insurance is a type of insurance contract under which insureds are indemnified for 

losses by their own insurer regardless of fault in the incident generating losses.  It is thus a first-

party coverage.  In Florida, the injured party is also restricted in the right to seek recovery 

through the civil-justice system for losses caused by other parties.  The goal of a no-fault system 

is to lower costs by providing a certainty of speedy recovery, avoiding expensive litigation over 

the causes of accidents. 

In the 1971 legislative session, Florida adopted a no-fault automobile insurance plan which took 

effect on January 1, 1972.  This plan provides payment for medical, disability, and death 

benefits.  Over the years since it was first adopted, the no-fault system has been criticized for 

permitting inflated claims, fraud, abuse, and increasing premium and law suits filed to recover 

PIP benefits. In Special Session A of the 2003 Legislative Session a sunset provision was passed 

that repealed the no-fault law effective October 1, 2007.  However, the no-fault law was 

reenacted effective January 1, 2008 with several changes (including the use of fee schedules for 

some services) designed to help control medical costs. 

After reenactment of the no-fault system, data demonstrated a significant uptick in the claim 

experience of PIP coverage.  Insurers found it necessary to file increases in excess of 10% per 

year for a period of time, which were anecdotally attributed to increased fraud activity.  This was 

an impetus for the passage of HB 119. 
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HB 119 required the Office to contract with an independent consultant to calculate the savings 

expected as a result of its provisions.  The Office submitted a report on the results of the 

independent consultant’s calculations to the Governor, the President of Senate, and the Speaker 

of the House of Representatives as required by September 15, 2012.  The report may be obtained 

at www.floir.com/siteDocuments/HB119ImpactAnalystFINAL08202012.pdf and was prepared 

by Pinnacle Actuarial Resources, Inc. (Pinnacle). Pinnacle provided ranges of possible changes 

for the various components of the bill including a central impact within that range.  Below are 

the estimated central loss impacts shown in the report by component: 

Description of Change 

Central Loss 

Impact Estimate (PIP) 

Expansion of Long Form Crash Reports -0.8% 

Insurance Fraud Strike Force -1.3 

Separation of Death Benefit +0.7 

Initial Services within 14 Days -0.8 

Limitation on Non-Emergency Conditions -12.3 

Exclusion of Massage Therapy & Acupuncture -8.7 

Medicare Fee Schedule Fix -0.8 

Refusal to Submit/Failure to Appear at Medical -0.9 

Removal of Contingency Fee Multiplier -0.2 

These impacts were summarized, adjusted for expected overlaps, and adjusted to exclude fixed 

expenses.  The range of possible PIP premium savings was estimated to be between 14.0% and 

24.6%, with a central impact estimate of the savings in PIP premiums of 19.5%.  Insurers were 

required to make a filing by October 1, 2012 and another by January 1, 2014 containing a 10-

percent and a 25-percent reduction to PIP rates in effect on July 1, 2012, respectively.  As an 

alternative, an insurer could include a detailed explanation of the reasons for failure to achieve 

those reductions. 

There are two factors that complicate any analysis of the impact of HB 119: 

 A temporary injunction was granted with respect to those sections of the law requiring a

finding of emergency medical condition as a prerequisite for payment of PIP benefits or

that prohibit payment of benefits for services provided by acupuncturists, chiropractors

and massage therapists issued by a Circuit Court on March 15, 2013.   This injunction

was reversed by the First District Court of Appeal in an opinion filed October 23, 2013.

During the seven months that it was in force, there was inconsistency among insurers in

adjustment of claims that involved the subject sections of the law.  Since the current data

call only contains the first eighteen months of information subsequent to the effective

date of its major cost saving provisions and at least seven of those are potentially

distorted by the injunction, conclusions from this data call should be regarded as tentative

pending more definitive data.
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 While the bill contained a section that allowed insurers to implement provisions of the

bill without the language being included in the policy form (see Section 8 of the bill –

s. 627.7311, F.S.), some insurers did not implement certain provisions until the accident

occurred after the issuance of policy (either new or renewal) that contained the provisions 

of HB 119. 

Thirty-five (35) insurers participated in the Data Call, which included the time period from 

January 1, 2010 to June 30, 2014.  The submissions represent 83.5% of the market based on 

2013 Private Passenger Auto Direct Written Premium reported to the NAIC, and included all of 

the top twenty-five (25) insurers.  Losses and claims are organized by the quarter during which 

the accident causing them took place.  The data submitted was checked for reasonability, 

however the report is based on the information as received and no audit of the data has been 

performed. 

There were several insurers, encompassing approximately 17% of the market, which had 

to be excluded from the results presented in Section II of this report due to data quality 

issues. The Office is currently working with these insurers to collect accurate data. It is 

anticipated that a supplement to this report will be issued, if necessary, once the data has been 

collected and analyzed. 
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II. Data and Findings 

1. Statewide Results 

The data call required information to be submitted on an accident quarter basis. This means that 

the claim information was reported based on when the accident took place, regardless of when 

the claim was reported to the insurer or when any payments were made. The information on a 

statewide basis was reported at various stages in development so that factors could be determined 

to develop the losses reported by accident quarter to its ultimate cost. The data call also required 

that, in the case of multiple claimants for one occurrence, each individual claimant should be 

counted as one claim. 

 

Below is a chart showing the claim severity for PIP. The claim severity was calculated using data 

at a consistent age (an age of 3 months means that the data in a particular accident quarter was 

evaluated at the end of that accident quarter). The claim severity was calculated using the 

reported claim counts, which would include claims that are ultimately closed without payment. 

As such, the claim severity in the graph below will be considerably lower than severities 

calculated only using claims that have payments, such as severities calculated using Fast Track 

Monitoring System data (shown in Section III of this report). To avoid the effects of seasonality, 

the data was reviewed by looking at the most recent four quarters of information at each quarter. 

Consistent with other data sources, it appears that claim severity for PIP decreased since the 

implementation of HB 119 on January 1, 2013.  
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Frequency of PIP claims has in general declined since 2010, although more recent quarters show 

a slight increase. 

The implementation of HB 119 also impacted other coverages, such as Bodily Injury (BI) and 

Uninsured Motorists (UM), since some benefits that would previously have been covered under 

PIP would move to BI and UM. On the next page is a graph showing the BI frequency and 

severity changes. Since 4
th

 quarter 2012, BI frequency has increased about 4.3%, while severity

has increased 1.7%. 
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Since 4
th

 quarter 2012, UM frequency has increased about 15.8%, while severity has increased

4.8%. 
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2. Regional Analysis

The table below contains the region assignments for the regions that were selected to be included 

in the graphs in this section. 

Region Counties in Region 

South Florida Palm Beach, Miami-Dade and Broward 

Tampa/St. Petersburg Hillsborough and Pinellas 

Southwest Florida Charlotte, Collier, Lee, Manatee and Sarasota 

Central Florida Brevard, Citrus, Hernando, Lake, Orange, Osceola, Pasco, Polk and Seminole 

Northeast Florida Clay, Duval and Saint Johns 

Panhandle (incl Big Bend) 
Bay, Calhoun, Escambia, Franklin, Gadsden, Gulf, Holmes, Jackson,  Jefferson, Leon, 
Liberty, Madison, Okaloosa, Santa Rosa, Taylor,  Wakulla, Walton and Washington 

The graphs in this section compare data for accidents that occurred during the first quarter of 

2010, 2012 and 2014, evaluated as of June 30, 2014. While 2
nd

 quarter 2014 data was collected,

the data is very immature since there has not been much time for the accidents to be reported. 

While most regions have experienced significant decreases in both frequency and severity for 

PIP between 1
st
 quarter 2010 and 1

st
 quarter 2014, the South Florida and Tampa/St. Petersburg

regions are the ones that have experienced the most significant decreases. 
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While the South Florida, Tampa/St. Petersburg and Southwest Florida regions have experienced 

significant decreases in BI frequency between 1
st
 quarter 2010 and 1

st
 quarter 2014, all three

regions have experienced increases in BI severity that offset a large portion of the decreases in 

frequency. 
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As part of the regional analysis, the Office reviewed the number of claims with a lawsuit where 

the insurer was a defendant. On the next page is a graph which shows the percentage of reported 

PIP claims where there was a lawsuit against the insurer by region at 1
st
 quarter 2010, 2012 and 

2014. It should be noted that the accident quarters are all evaluated as of June 30, 2014 and none 

of the claim counts have been developed to its expected ultimate numbers. As such, 

comparisons of the percentages should not be made from year to year, as it would be 

expected that the number, as well as the percentage, of lawsuits filed would grow as the 

claims age. Instead, the comparisons should be made by looking at the regional percentages at a 

given accident quarter. 

The South Florida region has a significantly higher percentage of claims where there is a lawsuit 

against the insurer, when compared with other regions. The gap between the South Florida 

region and other regions, as well as the statewide average, has narrowed significantly in the 1
st
 

quarter of 2014. 
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In general, the South Florida region has the smaller percentage of lawsuits against insurers for BI 

and UM than statewide and other regions. With both BI and UM, the Tampa/St. Petersburg 

region stands out as a higher than average region. 
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3. Mitchell International Inc. Data

As a provider of Property & Casualty claims technology solutions, Mitchell International, Inc. 

(“Mitchell”) processes over 50 million transactions annually for over 300 insurers.  Many of the 

industry leaders in the auto insurance market utilize Mitchell’s medical claims software, 

DecisionPoint.  Mitchell supplied data to the Office which provided a high level review of trends 

to national averages and experience here in Florida.   

The results show that Florida is above the national average in many instances, including provider 

charges per claim and the average number of procedures per claim. This was true in the previous 

personal injury protection data call report issued in 2011 and remains true even with the 

implementation of HB 119. However, the gap between the national average and Florida has 

decreased between 2012 and 2013 and can likely be attributed to the impact of HB 119. 

Source: Graph provided by Mitchell. Copyright 2014 by Mitchell International, Inc. Reprinted with permission. 

Florida and New Jersey were the only states in the above graph that experienced a decrease in 

the average provider charge per claim between 2012 and 2013.  
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Source: Graph provided by Mitchell. Copyright 2014 by Mitchell International, Inc. Reprinted with permission. 

Source: Graph provided by Mitchell. Copyright 2014 by Mitchell International, Inc. Reprinted with permission. 

While the average provider charge per claim in Florida decreased between 2012 and 2013, the 

average provider charge per unit (or procedure) actually increased during that period as it did for 

the other states shown and for the nation as a whole.  
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Source: Graph provided by Mitchell. Copyright 2014 by Mitchell International, Inc. Reprinted with permission. 

Source: Graph provided by Mitchell. Copyright 2014 by Mitchell International, Inc. Reprinted with permission. 
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Even though the charges per unit increased between 2012 and 2013 in Florida, the significant 

decrease in the number of units per bill and the stable number of bills per claim resulted in the 

decreases shown for the average provider charges per claim and per bill.  

In addition to the graphs showing comparisons between Florida and national experience, 

Mitchell also provided data that allowed for regional comparisons of the above information. The 

data included the amounts that the provider billed versus what was ultimately allowed and paid 

by the insurer. The table below contains the county assignment for the regions that were selected 

to be included in the graphs in this section. 

Region Counties in Region 

South Florida Palm Beach, Miami-Dade and Broward 

Tampa/St. Petersburg Hillsborough and Pinellas 

Southwest Florida Charlotte, Collier, Lee, Manatee and Sarasota 

Central Florida Brevard, Citrus, Hernando, Lake, Orange, Osceola, Pasco, Polk and Seminole 

Northeast Florida Clay, Duval and Saint Johns 

Panhandle (incl Big Bend) 
Bay, Calhoun, Escambia, Franklin, Gadsden, Gulf, Holmes, Jackson,  Jefferson, Leon, 
Liberty, Madison, Okaloosa, Santa Rosa, Taylor,  Wakulla, Walton and Washington 

While most regions have shown improvement over the examined period, the largest differences 

between the amounts paid per claim pre- and post-HB-119 are found in South Florida. For the 

average medical amounts allowed/paid per claim, the statewide average decrease from 2011 to 

the first three quarters of 2014 was 25.6%. During that same period, the average decrease for 

South Florida was 37.6%. 
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For the average medical amounts allowed/paid per bill, the statewide average decrease from 

2011 to the first three quarters of 2014 was 14.0%. During that same period, the average 

decrease for South Florida was 28.7%. During this same period of time, there were regions that 

experienced increases in the average medical amounts paid per bill. 



Florida Office of Insurance Regulation, Report on Review of the Data Call Pursuant to 

House Bill 119 – Motor Vehicle Personal Injury Protection (PIP) Insurance

Page 18 



Florida Office of Insurance Regulation, Report on Review of the Data Call Pursuant to 

House Bill 119 – Motor Vehicle Personal Injury Protection (PIP) Insurance

Page 19 

III. Data from Additional Sources

1. Annual Statement Data

In addition to data provided through the data call and from Mitchell, data from other sources was 

also examined. The first source of data examined was the annual statements submitted by each 

insurer licensed to write personal auto insurance in Florida. The annual statement shows 

information for personal auto broken out into three component types: 

 PIP

 Liability (Other than PIP)

 Physical Damage

As with the data call, it is necessary to examine liability coverage types other than PIP in order to 

determine the impact of HB 119 on personal auto insurance.  

The annual statement data that is shown in this section is based on calendar year data, which is 

different from the accident year data collected in the data call. Calendar year information reflects 

activity that occurred during that calendar year, regardless of when the accident occurred or the 

policy was issued. For example, if an accident occurred in 2011 and a loss payment was made in 

2013, the loss payment is recorded under incurred losses in Calendar Year 2013.  

In addition, calendar year information captures changes in reserve estimates that occur during 

that year. For example, assume that an accident occurred in 2012, an initial reserve estimate of 

$10,000 was set in 2013 and then the reserve estimate was revised to $12,000 in 2014: 

 The initial reserve estimate of $10,000 is recorded as an incurred loss in 2013, and

 The additional $2,000 would be recorded as an incurred loss in 2014.

Personal Injury Protection 

There have been significant changes in Florida earned premiums and incurred losses over the last 

8 years for Personal Injury Protection coverage: 

 Direct earned premiums remain relatively stable between 2006 and 2010, which resulted

in a total decrease in premiums of 7.2%.

 Since 2010 there have been significant increases in earned premiums, resulting in a total

increase of 47.2% between 2010 and 2013.

 Overall, between 2006 and 2013, premiums have increased 36.6%.

 Incurred losses were relatively stable between 2006 and 2008 but then experienced

significant double-digit increases each year from 2008 to 2011 and significant double-

digit decreases each year since 2011.

o Between 2006 and 2008, incurred losses decreased by 6.4%.

o Between 2008 and 2011, incurred losses increased by 83.7%. This would average

to an increase of almost 22.5% each year.
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o Since 2011, incurred losses have decreased by 32.5%. This would average to a

decrease of almost 17.9% each year.

o Between 2006 and 2013, losses have increased 15.9%.

The pure loss ratio (measured as Direct Incurred Losses divided by Direct Earned Premiums) 

increased 58% from 2006 to 2011, when the loss ratio reached its pinnacle of 98.3% during the 

review period. This means that for every dollar of premium that the insurer collected; over 

ninety-eight cents went to pay for losses. Since 2011, the loss ratio has declined significantly to 

52.8% in 2013. 

In addition to losses, an insurer must pay for various expenses that occur from issuing the policy 

and the handling/adjustment of claims. One such expense is Defense and Cost Containment 

(DCC), which includes, but is not limited to: 

 Fees or salaries for appraisers, private investigators, hearing representatives, and fraud

investigators (if working in defense of a claim), and

 Attorney fees incurred owing to a duty to defend the insured.

On the next page is a chart showing the combined Loss and DCC ratios for 2006-2013 for 

Personal Injury Protection. In two of the years shown on the graph, after including the cost of 

DCC expenses that the insurer paid, the loss and DCC ratio was over 100% For example, the loss 

and DCC ratio for 2011 was 107.4%. This means that for every dollar of premium that the 

insurer collected; over $1.07 was paid out purely in losses and DCC expenses.  
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In addition to losses and DCC, insurers incur other expenses, such as: 

 Adjusting and Other (A&O) Expenses which includes, but is not limited to, fees of

adjusters and settling agents, attorney fees incurred in the determination of coverage,

including litigation between the insurer and the policyholder, and fees or salaries for

appraisers, private investigators, hearing representatives, and fraud investigators, if

working in the capacity of an adjuster,

 Commission and Brokerage Expenses,

 Other Acquisition Expenses,

 General Expenses, and

 Taxes, Licenses and Fees

One measure of the profitability of an insurer is the combined ratio. This ratio is determined by 

summing the loss ratio and all of the various expense ratios. A combined ratio below 100 percent 

is indicative of an underwriting profit for the insurer. 

On the next page is a breakdown, by component, of the combined ratios for 2006 through 2012 

for PIP coverage. This data was determined using information submitted by insurers in the 

Calendar Year Experience Reporting Form (Form OIR-B1-308) that insurers submit annually on 

April 1
st
. It represents data from all insurers that write 0.5% or more of the total Florida written

premium for that line of business of the preceding calendar year. After all losses and expenses 

were paid, 2006, 2008 and 2013 were the only years in the period shown where the combined 
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ratio was less than 100%. It should be noted that the combined ratios do not include provisions 

for policyholder dividends or investment gain/loss. 
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Liability Other Than PIP (Bodily Injury, Property Damage, Uninsured Motorists and Medical Payments 

Coverages) 

In general, the Florida earned premiums and incurred losses have been relatively stable over the 

last 8 years for liability coverages other than PIP: 

 Between 2006 and 2013, direct earned premiums increased by 13.8%. This represents an

average 1.9% increase each year.

 Between 2006 and 2008, incurred losses increased an average 9% a year, but then there

were four years of small decreases, resulting in relatively stable incurred losses between

2006 to 2012. However, anecdotally, several insurers have indicated that the trends for

some liability coverages are starting to deteriorate rapidly. This can be seen in the graph

by the 14.7% increase in incurred losses that occurred between 2012 and 2013. Based on

many recent filings submitted to the Office, it is expected that the 2014 numbers will also

show a significant increase.

Overall, between 2006 and 2013, the pure loss ratio only increased 4.1%; however there were 

significant swings during that time, with a high of 75.6% in 2008 and a low of 57.6% in 2012.  In 

2013, the pure loss ratio was 64.3%, which means that over 64 cents out of every dollar received 

in premium went to pay losses experienced under the policy. 
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The chart below shows the combined Loss and DCC ratios for 2006-2013 for Liability Coverage 

(Other than PIP). Unlike PIP, there are no years where the combined loss & DCC ratio exceeded 

100%. The highest ratio was 80.4% in 2008.  

On the next page is a breakdown, by component, of the combined ratios for 2006 through 2012 

for liability coverages (other than PIP). This data was also determined using information 

submitted by insurers in the Calendar Year Experience Reporting Form (Form OIR-B1-308). 

Even with the lower loss and DCC ratios – when compared with PIP – 2006, 2011 and 2013 

were the only years in the period shown where the combined ratio was less than 100%. It should 

again be noted that the combined ratios do not include provisions for policyholder dividends or 

investment gain/loss. 
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2. Fast Track Monitoring System Data

Another useful tool is data from the Fast Track Monitoring System (“Fast Track”) that contains 

information collected by the following statistical agencies: 

 Independent Statistical Service, Inc. (ISS),

 Insurance Services Office, Inc.(ISO), and

 National Independent Statistical Service (NISS)

Fifty of the largest insurers, representing approxiately 70% of the nationwide personal auto 

premium, contribute data for this voluntary report. The data, which is reported quarterly, is an 

indicator of how claim and loss patterns are changing over time. To avoid the effects of 

seasonality, the data is generally reviewed by looking at the most recent four quarters of 

information at each quarter. In the graphs below, the data is broken into three indicators: 

 Frequency – The number of paid claims per 100 vehicles (paid claims are ones in which

an amount has been paid, but does not necessarily represent a closed claim)

 Severity – The average cost per claim (only includes losses covered by PIP – all expenses

are excluded)

 Pure Premiums – The average dollars of loss per exposure – in this case earned car year.
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Personal Injury Protection 

The frequency of PIP claims in Florida steadily increased from from 4
th

 quarter 2009 to 2
nd

quarter 2011 and then decreased from 2
nd

 quarter 2011 to 3
rd

 quarter 2013. Since that time, the

frequency has remained relatively stable. Based on this data, it is expected that the frequency of 

paid claims will remain stable in the next year.  

The severity of PIP claims in Florida steadily increased from from 4
th

 quarter 2009 to 2
nd

 quarter

2012 and then decreased from 2
nd

 quarter 2012 to 4
th

 quarter 2013. Since that time, the severity

has remained relatively stable. Based on this data, it is expected that the severity of paid claims 

will slightly increase in the next year. 
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The increases in both the frequency and severity during the first portion of the review period 

resulted in steady increases in the pure premiums until the pure premium reached its peak of 

$182.99 at 2
nd

 quarter 2012. Since that time, the decreases in frequency and severity have

resulted in declining pure premiums until it stabilized around 4
th

 quarter 2013. Due to the

relatively stable frequency and severity trends, it is expected that the pure premiums will also 

remain stable over the next year. There may be a slight increase given that the latest point for 

both frequency and severity have increased slightly. 
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Bodily Injury 

The frequency of Bodily Injury claims in Florida has steadily increased from from 4
th

 quarter

2009 to 3
rd

 quarter 2011 and has declined somewhat since that time. Based on this data, it is

expected that the frequency of paid claims may slightly decrease in the next year. 

The severity of Bodily Injury claims in Florida has shown slight decreases in 2010 and early 

2011 but has increased significantly since 3
rd

 quarter 2011. Based on this data, it is expected that

the severity of paid claims will experience approximately an 8% increase in the next year. 
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Pure premiums have steadily increased during the review period. Due to the relatively stable 

frequency and higher severity trends, it is expected that the pure premiums will increase at least 

6% over the next year.  

Property Damage 

The frequency of Property Damage claims in Florida has remained somewhat stable during the 

review period. The more recent history shows a slight decrease since a high of 3.65 paid claims 

per 100 cars in 2
nd

 quarter 2012. Based on this data, it is expected that the frequency of paid

claims may slightly decrease in the next year. 
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The severity of Property Damage claims in Florida has shown slight increases since 2
nd

 quarter

2012. It is expected that the severity of paid claims will experience a slight increase in the next 

year. 

Pure premiums have increased during the review period, from a pure premium of $99.68 at 4
th

quarter 2009 to a pure premium of $109.41 at 2
nd

 quarter 2014. It is expected that the pure

premiums will continue to increase at approximately 3-4% over the next year.  
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3. Licensed Drivers and Number of Accidents

One explanation for a change in frequency of claims could be an increase or decrease in the 

number of drivers or accidents.  

Based on data from the Florida Department of Highway Safety and Motor Vehicles, it does not 

appear that there has been an appreciable change in the number of licensed drivers. Since 2004, 

the number of licensed drivers has increased by 3.8%. This represents an average change of 0.4% 

each year.  

Prior to HB 119, Section 316.066, Florida Statutes, required a “Long Form” crash report to be 

completed by a law enforcement officer for any crash that results in a death or personal injury, 

involves an intoxicated or "hit and run" driver, or when a vehicle was rendered inoperative and 

required a wrecker to remove it from traffic.  

The number of crashes reported on a “Long Form” crash report (including crashes with injuries) 

decreased between 2004 and 2011. During that time, the number of crashes decreased 9.8%, 

while the number of crashes with injuries decreased 17.2%. 
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Pursuant to HB 119 and effective July 1, 2012, Section 316.066, Florida Statutes, was amended 

to require additional crashes to be reported to the Department of Highway Safety and Motor 

Vehicles which the law enforcement agencies were not previously required to submit. The 

changes included the following additional circumstances under which the crash must be reported: 

 Any complaint of pain or discomfort experienced by any persons involved

 All commercial motor vehicle crashes without regard to any other statutory requirement

 A vehicle was rendered inoperable to a degree that required a wrecker to remove it from

the scene of the crash

Due to the additional claims that were being reported, you cannot compare the number of crashes 

being reported prior to the enactment of HB 119 with those crashes reported after the enactment 

of HB 119. Since 2012 was a transition year, the number of crashes reported should not be used 

in any comparisons. The Department of Highway Safety and Motor Vehicles has a website 

where crash statistics can be obtained almost as soon as the crash report is submitted to them. It 

does appear that there may be a little delay between the date of the crash and when the report is 

submitted. As such, we compared the number of crashes submitted in the first ten months of 

2013 with the number of crashes reported in the first ten months of 2014. As shown in the chart 

on the next page, more crashes and more crashes with injuries were reported in 2014 than in 

2013.  
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While it is informative to look at the actual number of crashes, the better statistic to use is the 

frequency of the accidents. This would explain any increases or decreases in crashes that occur 

solely due to a change in the number of licensed drivers. The frequency of crashes per 100 

licensed drivers has decreased 13.7% from 2004 to 2011. 
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A comparison was also made of the frequency of crashes for 2013 and 2014. An adjustment was 

made to the first ten months of crash statistics in 2014 to estimate the full year’s number of 

crashes. It is estimated that the frequency of crashes will increase by slightly more than 6% in 

2014.  

The data from Department of Highway Safety and Motor Vehicles would suggest that the 

frequency of liability and personal injury protection claims should have decreased between 2004 

and 2011 and that the more recent data should show increases in frequency. 
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4. Fraud

The Division of Fraud (DIF), within the Department of Financial Services, is responsible for 

investigating insurance fraud, including personal injury protection fraud. Based on information 

presented on their website, DIF has experienced a sharp increase in the number of fraud cases 

reported to them. 

Source: Florida Department of Financial Services, Division of Insurance Fraud, FY 2012/13 Stat Pack (page 22) 

     www.myfloridacfo.com/Division/Fraud/Resources/documents/StatPack_FY_2012_2013.pdf 

PERSONAL INJURY PROTECTION FRAUD
CASES CASES PRESENTED FOR

TYPE OF CASE COMPLAINTS OPENED CLOSED PROSECUTION ARREST CONVICTIONS

BY ATTORNEY 66 4 5 3 2 2

BY CLAIMANT 2,336 148 110 109 89 63

BY PROVIDER 2,906 143 138 167 120 73

FICTITIOUS CLAIM OR DAMAGE 1 0 0 0 0 0

FICTITIOUS INSURANCE CARD 308 132 101 75 74 53

ILLEGAL POSSESSION OF ACCIDENT REPORT 3 0 0 0 0 1

JUMP IN 201 64 48 44 34 23

LOST WAGES 18 6 4 4 3 4

PAPER ACCIDENT 50 11 10 33 25 20

PATIENT BROKERING 31 14 16 30 19 11

SOLICITATION 229 41 40 18 10 5

STAGED ACCIDENT 979 165 155 303 266 178

UNLICENSED ACTIVITY 218 15 8 16 9 9

TOTAL 7,346 743 635 802 651 442
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Source: Florida Department of Financial Services, Division of Insurance Fraud, FY 2012/13 Stat Pack (page 23) 

     www.myfloridacfo.com/Division/Fraud/Resources/documents/StatPack_FY_2012_2013.pdf 

Since July 2010, DIF has taken significant steps to reduce insurance fraud in Florida, such as 

arresting: 

 Over 1,100 people for staged accidents, including 319 staged accident organizers and

recruiters.

 Over 90 clinic owners, 15 doctors and 37 chiropractors.

 More than 200 clinic employees, half of whom held a license issued by the Department of

Health.

 142 people related to what is called jump-ins (persons who were not actually involved in

the accident, but later claimed to be and filed false claims).

 Nearly 100 patients for their involvement in fraudulent claims not related to staged

accidents.

 62 people in solicitation / patient brokering cases.

 More than 200 people in schemes involving fake insurance cards.

There has been a significant decline in PIP fraud since the implementation of HB 119. DIF has 

projected that there is up to a 16% decrease during Fiscal Year 2013-14 from Fiscal Year 2011-

12. The success of the efforts in reducing fraud can be seen in the following case highlights from

the article “PIP Fraud Spotlight – PIP Victories” in the June 2014 issue of PIP Source (published 

by DIF): 

 Operation Sledgehammer – A federal / state coordinated effort in Palm Beach County -

resulted in more than 100 arrests in a massive scheme involving staged accidents and PIP

clinics associated with fraudulent billing in excess of $18 million. The task force was

comprised of the Division of Insurance Fraud, the Federal Bureau of Investigation, the

Internal Revenue Service, the United States Attorney’s Office and the Palm Beach

County State Attorney’s Office.

VEHICLE FRAUD
CASES CASES PRESENTED FOR

TYPE OF CASE COMPLAINTS OPENED CLOSED PROSECUTION ARREST CONVICTIONS

ACCESSORIES 94 22 13 7 7 2

BODY SHOP 148 16 12 4 3 3

BY CLAIMANT 6 1 0 0 0 0

BY PROVIDER 1 0 0 0 0 0

DAMAGE TO VEHICLE 636 68 59 29 29 19

DITCHING 493 49 61 18 18 19

FAILURE TO RETURN (THEFT) 11 2 2 0 0 1

JUMP IN 1 0 0 0 0 0

VEHICLE 0 1 0 0 0 0

TOTAL 1,390 159 147 58 57 44
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 Jacksonville – Investigation resulted in more than 100 arrests since 2012 from several

staged accident rings. One of the arrests involved someone who was also indicted by the

federal government for providing material support to terrorists.

 Miami – Investigation resulted in an arrest of a man who hijacked the Florida corporate

identity of a diagnostic center that had closed in 2009. He used that false identity to bill

more than $725,000 for diagnostic tests that were never performed. In a similar

investigation, a second individual was arrested for almost $900,000 in fraudulent billings

for services that never occurred.

 Orlando – Three people were arrested for stealing sensitive information from over

12,000 patients from a hospital. This information was then used to solicit patients to go to

several clinics in Orlando.

 Tampa – Three clinic owners, in separate cases, were arrested for money laundering that

involved more than $1.5 Million in clinic proceeds.

 Unlicensed clinics – Several clinic owners have been arrested for operating unlicensed

clinics, avoiding AHCA licensing requirements and oversight. In many instances,

Department of Health licensees were used as straw owners of the clinics. These clinics

filed millions of dollars in illegal billings. One arrest involved a man that was a fugitive

from a prior Medicaid fraud conviction. While a fugitive, he opened and operated an

unlicensed PIP clinic under a false identity.

 Chiropractic fraud – Thirty-five (35) chiropractors have been arrested for insurance

fraud statewide since 2010. Many were involved in dozens of different fraudulent clinics

over the last 10-20 years and were also involved as straw owners of clinics, concealing

the true control of the clinic by criminals. Operation Sledgehammer (first bullet above)

resulted in the arrest of six (6) chiropractors, who had a combined experience of more

than 110 years in Florida. Another joint federal/state investigation resulted in the arrest of

two (2) chiropractors who were licensed in Florida for a combined 47 years.

Other initiatives in the fight against PIP fraud used by DIF include: 

 Partnering with the Florida Automobile Joint Underwriting Association (FAJUA) and the

Florida Carpenters Union to provide financing for dedicated prosecutors throughout the

state to handle insurance fraud cases. Most of them are focused on the prosecution of PIP

fraud. Currently, there are 19 dedicated prosecutor positions in the state; in Miami-Dade,

Broward, Palm Beach, Orange, Hillsborough, and Duval counties.

 Establishing close working relationships between the Division and other state agencies

such as the Department of Health (DOH) and the Agency for Health Care Administration

(AHCA) in the relinquishment or revocation of the licenses that these fraudsters have

used to operate their schemes. Most licensees arrested by the Division surrender their

licenses when the cases are prosecuted.
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 Working closely with the National Insurance Crime Bureau (NICB), and participating in

their South Florida and Central Florida Major Medical Fraud Task Forces.

 Partnering with the Florida Highway Patrol (FHP) to create a webpage to educate the

public about staged crashes at www.flhsmv.gov/fhp/misc/StagedCrashes.htm.

 Operating the anti-fraud reward program where anyone with information of suspected

insurance fraud is asked to call 1-800-378-0445. Citizens who provide tips can remain

anonymous. The Department of Financial Services to date has awarded nearly $350,000

as part of its Anti-Fraud Reward Program. The program rewards individuals up to

$25,000 for information that directly leads to an arrest and conviction in an insurance

fraud scheme.

A recent study by the National Insurance Crime Bureau shows that there has been a reduction in 

the number of questionable PIP claims (those suspected of fraud) since 2012. 

Source: Report contained in National Insurance Crime Bureau’s News Release, dated March 27, 2014, titled 

“Florida’s No-Fault Reform: Trending in the Right Direction” 
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The Tampa area became the state leader in the number of suspicious auto accidents that were 

staged or deliberately caused by criminals in 2010. That dubious honor now belongs to the 

Miami area. 

Source: Report contained in National Insurance Crime Bureau’s News Release, dated March 27, 2014, titled 

“Florida’s No-Fault Reform: Trending in the Right Direction” 
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The number of staged/caused accidents has dramatically dropped, almost 54%, since the 

implementation of HB 119. 

Florida Staged/Caused Accidents 2010-2013 

Source: Report contained in National Insurance Crime Bureau’s News Release, dated March 27, 2014, titled 

“Florida’s No-Fault Reform: Trending in the Right Direction” 

As can be seen from the charts above, insurance fraud (and in particular PIP insurance fraud) is a 

major issue across the state. Based on anecdotal evidence from the insurers, fraud contributed 

significantly to rate increases filed prior to HB 119. In addition to raising rates, insurers have 

tried to reduce their costs from insurance fraud by tightening their underwriting requirements. 

For example, many insurers will no longer accept an insured for new business if that insured has 

had a PIP claim within the last three years. 
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5. Rate Filings

In order to determine the impact of HB 119 on the average personal auto policyholder, the Office 

compiled a summary of the rate filings, as of December 19, 2014, that were effective between 

January 1, 2011 and January 1, 2015 for the top 25 insurers (see Appendix A).  

The top 25 insurers represent 80.9% of the total personal auto market in Florida. The Office 

segregated the filings into two sets of data: Pre-HB 119 and Post-HB 119. Post-HB 119 includes 

all filings submitted since, and including, the first required HB 119 filing that was due on 

October 1, 2012. 

The average statewide approved rate changes were: 

Pre-HB 119 Post-HB 119 

PIP +46.3% -13.6% 

Liability (incl. PIP) +20.9% -0.5% 

Overall (incl. Comp. and Coll.) +12.9% -0.1% 

The above rate changes are on a statewide average basis and the rate changes would vary 

significantly by insurer and territory. For instance, while the average statewide PIP change Post-

HB 119 was a decrease of 13.6%, the actual statewide averages for individual insurers varied 

from a decrease of 32.3% to an increase of 40.6%. In addition to differences by insurer, there 

would also be significant differences from territory to territory.  Appendix A contains a summary 

of the rate filings by insurer and includes a breakdown of the liability changes into the individual 

coverages. 

As stated under Section I, the Pinnacle Report estimated the range of possible PIP premium 

savings due to HB 119 to be between 14.0% and 24.6%. This estimate assumed that the current 

rates (at the time of the report) were adequate. The report went on to warn that, to the extent that 

the current PIP rates were inadequate, it is likely that insurers would offset the savings from HB 

119 against the otherwise indicated PIP rates. Most insurers, prior to HB 119, were experiencing 

a significant deterioration in losses. While the insurers were able to support increases in the PIP 

rates based on this deterioration, many insurers did not, or could not, keep up with the extreme 

changes. At the time of the implementation of the bill, there were many insurers that had residual 

rate need in PIP which were used to offset some of the expected savings of the bill. 

While there is limited data to determine the true impact of HB 119 at this time, it is safe to say 

that the bill significantly impacted the personal auto market and changed the trajectory of the 

trends that were being seen prior to the bill. 
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IV. Appendices



Appendix A - Rate Changes - Top 25 Insurers

since 01/01/11

Group Code NAIC Company PIP

Liability

Coverages Overall PIP

Liability

Coverages Overall

Latest

Earned Prem

176 25178 State Farm Mutual Auto Insurance Co. 62.5% 11.8% 5.3% -1.6% -4.2% -4.7% $2,377,512,000

31 35882 Geico General Insurance Co. &

22063 Government Employees Insurance Co.

22055 Geico Indemnity Co. 36.1% 22.2% 14.3% -25.1% -7.8% -5.0% $618,913,284

155 24252 Progressive American Insurance Co. 20.1% 10.9% 6.7% -32.3% -12.5% -11.6% $977,108,766

10192 Progressive Select Insurance Co. 24.6% 11.5% 7.4% -27.9% -15.7% -13.2% $712,189,363

8 29688 Allstate Fire and Casualty Insurance Co. 75.8% 44.5% 31.1% -5.2% 4.2% 4.7% $658,541,000

19232 Allstate Insurance Company 35.1% 21.6% 8.4% -21.4% 6.7% 4.9% $439,953,000

17230 Allstate Prop & Cas Insurance Company 57.0% 30.6% 23.5% -23.5% 4.0% 3.9% $253,584,417

30210 Esurance Prop & Cas Insurance Company 12.7% -1.2% 0.5% 20.9% 15.8% 17.0% $182,186,490

200 25941 United Services Automobile Association 34.0% 5.6% 0.1% -25.0% 1.3% 0.9% $373,386,183

25968 USAA Casualty Insurance Company 25.0% 4.9% 1.1% -24.1% -3.2% -3.1% $262,873,921

18600 USAA General Indemnity Company 36.0% 8.5% 0.0% -10.2% 4.6% 3.0% $88,667,978

212 34789 21st Century Centennial Insurance Co. 80.7% 28.2% 21.1% 40.6% 31.3% 26.9% $318,889,302

33120 Security National Insurance Company 26.3% 29.2% 29.3% -27.8% -3.8% -3.0% $182,369,282

3548 27998 Travelers Home & Marine Insurance Co. 31.8% 31.9% 24.7% -10.4% 17.2% 15.7% $288,885,650

3495 11738 Infinity Auto Insurance Company 18.2% 33.4% 10.4% -14.6% 16.0% 13.5% $257,005,942

10061 Infinity Indemnity Insurance Company 37.6% 27.8% 22.7% -21.3% 0.0% -0.7% $114,242,141

1213 42781 Direct General Insurace Company 13.9% 14.1% 11.3% 4.8% 6.5% 5.4% $205,417,236

111 39012 Safeco Insurance Company of IL 136.5% 51.6% 38.3% 17.7% 16.3% 22.0% $205,417,236

1235 1235 United Automobile Insurance Company 62.8% 43.5% 35.5% -17.3% -12.3% -11.8% $138,572,893

241 40169 Metropolitan Casualty Insurance Co. 31.3% 17.4% 11.9% -6.0% 3.8% 5.0% $166,440,524

280 10190 Southern-Owners Insurance Company 27.6% 18.5% 13.1% -12.8% 13.0% 10.5% $160,966,551

483 21817 Florida Farm Bureau General Insurance Co. -1.0% 3.3% 0.4% 7.9% 10.8% 6.4% $113,472,552

- 12541 Windhaven Insurance Company 65.9% 50.8% 42.9% -5.4% 2.1% 1.6% $149,907,627

Total 25 Companies Weighted Average 46.3% 20.9% 12.9% -13.6% -0.5% -0.1%

Rate Changes (Pre/Post HB119)

Pre HB119

50.6% 28.5% 16.0% $1,841,238,000

Post HB119

-25.0% -1.4% 0.6%
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Appendix A - Rate Changes - Top 25 Insurers

Filings since: 01/01/11

Group Code: 176

Company NAIC

State Farm Mutual Auto Insurance Co. 25178

Company

Filing

Number

Effective

Date (New) Category BI PD UM MP PIP

Liability

(BI+..+PIP) Overall Earned Prem Pending?

State Farm Mutual Auto Insurance Co. 11-02568 6/27/2011 4.7% 4.7% 0.0% 0.2% 25.0% 8.0% 4.3% $2,870,574,000

12-03094 6/25/2012 -3.0% -3.0% -12.0% -3.3% 30.0% 3.5% 1.0% $2,849,362,000

12-15711 3/11/2013 HB119 10-1-12 Rate Filing -6.2% -6.2% -14.0% -5.6% 7.9% -2.9% -3.1% $2,618,233,000

13-22695 6/2/2014 HB119 1-1-14 Rate Filing 3.0% 3.0% 0.0% 0.0% -8.8% -1.3% -1.6% $2,377,512,000

Cumulative pre HB119 1.6% 1.6% -12.0% -3.1% 62.5% 11.8% 5.3%

Cumulative post HB119 -3.4% -3.4% -14.0% -5.6% -1.6% -4.2% -4.7%

Cumulative Total -1.9% -1.9% -24.3% -8.5% 59.9% 7.1% 0.4%

Comment
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Appendix A - Rate Changes - Top 25 Insurers

Filings since: 01/01/11

Group Code: 31

Company NAIC

Geico General Insurance Co. 35882

Geico Indemnity Co. 22055

Government Employees Insurance Co. 22063

Company

Filing

Number

Effective

Date (New) Category BI PD UM MP PIP

Liability

(BI+..+PIP) Overall Earned Prem Pending?

Geico General Insurance Co. & 10-17911 1/20/2011 0.0% 0.0% 0.0% 0.0% 0.0% 0.0 0.0% $1,306,788,370

Government Employees Insurance Co. 10-21043 3/10/2011 9.0% 0.0% -20.0% 0.0% 20.5% 0.1 4.9% $1,306,788,370

10-21164 3/14/2011 0.0% 0.0% 0.0% 0.0% 0.0% 0.0 0.0% $1,306,788,000

11-05816 2/28/2011 0.0% 0.0% 0.0% 0.0% 0.0% 0.0 0.0% $1,414,810,000

11-06213 6/27/2011 0.0% 0.0% 0.0% 0.0% 0.0% 0.0 0.0% $1,414,810,000

11-09184 8/16/2011 12.1% 0.5% 0.0% 0.1% 14.8% 0.1 5.3% $1,414,810,000

11-18899 11/24/2011 6.5% 5.4% 0.0% 8.0% 8.9% 0.1 5.0% $1,584,167,000

12-15922 1/1/2013 HB119 10-1-12 Rate Filing 4.9% 9.0% 5.1% 10.1% -10.0% 0.0 0.7% $1,837,075,000

12-16823 1/2/2013 0.0% 0.0% 0.0% 0.0% 0.0% 0.0 0.0% $1,850,393,000

12-20399 2/28/2013 0.0% 0.0% 0.0% 0.0% 0.0% 0.0 0.0% $1,850,392,947

13-19204 1/17/2014 HB119 1-1-14 Rate Filing 1.0% 15.0% 4.0% 5.0% -16.7% 0.0 -0.1% $1,843,375,000

13-20642 1/6/2014 0.0% 0.0% 0.0% 0.0% 0.0% 0.0 0.0% $1,841,238,000

Cumulative pre HB119 30.1% 5.9% -20.0% 8.1% 50.6% 28.5% 16.0%

Cumulative post HB119 5.9% 25.4% 9.3% 15.6% -25.0% -1.4% 0.6%

Cumulative Total 37.9% 32.8% -12.6% 25.0% 12.9% 26.7% 16.7%

Geico Indemnity Insurance Co. 10-17911 1/20/2011 0.0% 0.0% 0.0% 0.0% 0.0% 0.0 0.0% $589,682,044

10-21043 3/10/2011 12.0% -4.0% 0.0% 0.0% 17.8% 0.1 4.7% $589,682,044

10-21164 3/14/2011 0.0% 0.0% 0.0% 0.0% 0.0% 0.0 0.0% $589,682,000

11-05816 2/28/2011 0.0% 0.0% 0.0% 0.0% 0.0% 0.0 0.0% $560,613,000

11-06213 6/27/2011 0.0% 0.0% 0.0% 0.0% 0.0% 0.0 0.0% $560,613,000

11-09184 8/16/2011 10.1% 0.0% 5.3% 12.0% 8.1% 0.1 4.5% $560,613,191

11-18899 11/24/2011 5.2% 4.8% -0.1% 9.8% 6.9% 0.0 4.5% $588,174,518

12-15922 1/1/2013 HB119 10-1-12 Rate Filing 0.0% 10.1% 7.1% 10.2% -10.0% 0.0 -1.9% $662,273,146

12-16823 1/24/2013 0.0% 0.0% 0.0% 0.0% 0.0% 0.0 0.0% $649,813,122

12-20399 2/28/2013 0.0% 0.0% 0.0% 0.0% 0.0% 0.0 0.0% $649,813,122

13-19204 1/17/2014 HB119 1-1-14 Rate Filing -0.2% 13.5% -0.1% 15.1% -16.8% 0.0 -3.2% $639,134,654

13-20642 1/17/2014 0.0% 0.0% 0.0% 0.0% 0.0% 0.0 0.0% $618,913,284

Cumulative pre HB119 29.7% 0.6% 5.2% 23.0% 36.1% 22.2% 14.3%

Cumulative post HB119 -0.2% 25.0% 7.0% 26.8% -25.1% -7.8% -5.0%

Cumulative Total 29.5% 25.7% 12.6% 56.0% 1.9% 12.7% 8.6%

Comment

Geico General and Government Employees share same rates and file together
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Appendix A - Rate Changes - Top 25 Insurers

Filings since: 01/01/11

Group Code: 155

Company NAIC

Progressive American Insurance Co. 24252

Progressive Select Insurance Co. 10192

Company

Filing

Number

Effective

Date (New) Category BI PD UM MP PIP

Liability

(BI+..+PIP) Overall Earned Prem Pending?

Progressive American Insurance Co. 11-04135 2/11/2011 3.9% 4.0% 3.0% 0.0% 2.3% 0.0 1.2% $693,665,913

11-10451 6/3/2011 -5.4% -4.0% 0.0% 0.0% -5.0% 0.0 -4.1% $632,711,198

12-00496 12/16/2011 0.1% 0.3% 1.0% 9.7% -0.1% 0.0 0.1% $593,196,302

12-07152 3/30/2012 1.8% 0.6% 1.3% 7.1% 11.5% 0.0 4.0% $614,094,159

12-13153 7/13/2012 2.1% 9.7% 4.0% 6.8% 10.9% 0.1 5.6% $682,467,814

12-15814 11/9/2012 HB119 10-1-12 Rate Filing 0.0% 0.0% 0.0% 0.0% -10.0% 0.0 -3.0% $779,785,682

13-02442 2/8/2013 -3.6% -4.5% 0.0% 0.0% 0.0% 0.0 -2.7% $807,313,182

13-10205 4/19/2013 -1.4% -0.7% -0.1% 3.7% -4.0% 0.0 -1.7% $833,076,789

13-15625 7/26/2013 -4.0% 0.3% 1.9% -0.1% -10.5% 0.0 -3.7% $838,539,794

13-21498 11/22/2013 HB119 1-1-14 Rate Filing 4.4% 0.0% 3.4% -2.1% -12.5% 0.0 -1.2% $831,115,685

14-10315 4/25/2014 2.5% 0.0% 4.0% -17.5% 0.0% 0.0 0.0% $912,351,855

14-17973 9/19/2014 0.0% 2.3% 2.9% -12.0% 0.1% 0.0 0.1% $977,108,766 Yes

Cumulative pre HB119 2.3% 10.5% 9.6% 25.5% 20.1% 10.9% 6.7%

Cumulative post HB119 -2.4% -2.7% 12.6% -26.4% -32.3% -12.5% -11.6%

Cumulative Total -0.1% 7.5% 23.5% -7.6% -18.7% -3.0% -5.7%

Progressive Select Insurance Co. 11-04136 2/11/2011 -1.6% 3.5% 4.3% 0.2% 4.3% 0.0 0.9% $644,938,390

11-10452 6/3/2011 -2.3% -0.6% -0.8% 0.0% -2.8% 0.0 -1.6% $619,497,199

12-00497 12/16/2011 -1.6% 3.5% 4.5% 19.7% 1.1% 0.0 0.4% $599,121,764

12-07153 3/30/2012 1.3% 0.9% 1.1% 10.0% 20.0% 0.1 4.8% $603,768,258

12-13158 7/13/2012 2.4% 1.4% 9.7% 13.1% 12.6% 0.1 4.9% $652,916,479

12-15813 11/9/2012 3.3% 0.0% 0.0% 0.0% -10.0% 0.0 -2.0% $718,398,818

13-02443 2/8/2013 HB119 10-1-12 Rate Filing -4.5% -0.1% -0.8% 0.0% 0.0% 0.0 -1.9% $731,095,727

13-10204 4/19/2013 -4.7% 3.4% -4.2% 0.0% -8.2% 0.0 -3.1% $730,466,694

13-15624 7/26/2013 -6.4% -2.5% -5.2% 0.0% -10.0% -0.1 -4.9% $707,779,660

13-21497 11/22/2013 HB119 1-1-14 Rate Filing -7.0% 0.2% -6.0% 1.5% -12.0% -0.1 -4.0% $673,876,991

14-10316 4/25/2014 -1.0% 3.1% -6.5% -11.5% 0.0% 0.0 0.0% $673,251,942

14-17975 9/19/2014 0.0% 0.3% 0.0% -16.0% -0.9% 0.0 0.0% $712,189,363 Yes

Cumulative pre HB119 1.4% 8.9% 19.9% 49.2% 24.6% 11.5% 7.4%

Cumulative post HB119 -21.6% 4.4% -20.8% -24.5% -27.9% -15.7% -13.2%

Cumulative Total -20.5% 13.7% -5.0% 12.6% -10.2% -6.1% -6.8%

Comment
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Appendix A - Rate Changes - Top 25 Insurers

Filings since: 01/01/11

Group Code: 8

Company NAIC

Allstate Fire and Casualty Insurance Co. 29688

Allstate Insurance Company 19232

Allstate Prop & Cas Insurance Company 17230

Esurance Prop & Cas Insurance Company 30210

Company

Filing

Number

Effective

Date (New) Category BI PD UM MP PIP

Liability

(BI+..+PIP) Overall Earned Prem Pending?

Allstate Fire and Casualty Insurance Co. 10-17968 3/14/2011 35.0% 14.0% 12.0% 4.0% 44.0% 0.302877 20.9% $425,699,974

11-09622 10/17/2011 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% $425,699,974

12-02887 7/16/2012 9.0% 6.0% 0.0% 9.0% 11.0% 0.078382 6.1% $474,007,019

12-09593 1/1/2013 0.0% 2.0% 0.0% 0.0% 10.0% 0.028381 2.2% $520,804,324

12-16208 1/1/2013 HB119 10-1-12 Rate Filing 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% $532,160,000

13-02436 7/15/2013 0.0% -0.1% 0.0% -0.1% 0.0% -0.00019 0.0% $513,202,621

13-06688 3/18/2013 0.0% 0.0% 0.0% -0.1% -0.1% -0.00027 0.0% $533,219,009

13-10175 7/15/2013 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% $557,726,905

13-13012 12/23/2013 0.1% 0.0% 0.0% 0.0% 0.1% 0.000642 0.1% $545,958,425

13-16921 11/18/2013 8.0% 5.0% -4.0% 0.0% -0.1% 0.034061 4.0% $563,756,662

13-22291 5/5/2014 HB119 1-1-14 Rate Filing 4.8% 3.0% -3.6% 0.0% -5.0% 0.007449 0.6% $654,799,000

14-06192 5/5/2014 0.0% 0.0% 0.0% -0.1% -0.1% -0.00025 0.0% $658,541,000

Cumulative pre HB119 47.2% 23.3% 12.0% 13.4% 75.8% 44.5% 31.1%

Cumulative post HB119 13.3% 8.0% -7.5% -0.3% -5.2% 4.2% 4.7%

Cumulative Total 66.7% 33.2% 3.6% 13.0% 66.7% 50.5% 37.3%

Allstate Insurance Company 10-18718 3/14/2011 10.0% 5.0% 3.2% 9.9% 17.0% 0.094842 2.3% $586,061,097

11-06357 8/1/2011 12.7% 21.0% -10.3% 7.8% 15.5% 0.110435 6.0% $579,262,507

11-09622 10/17/2011 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% $579,262,507

12-16200 1/1/2013 HB119 10-1-12 Rate Filing 0.0% 0.0% 0.0% 0.0% -10.0% -0.02487 -1.9% $487,276,600

12-18423 1/14/2013 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% $469,273,550

13-21865 1/13/2014 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% $454,163,000

13-22294 3/17/2014 HB119 1-1-14 Rate Filing 8.7% 0.4% 4.4% 0.0% -12.7% 0.013938 1.0% $454,163,000

14-14531 9/22/2014 13.4% 0.0% 13.4% 5.0% 0.0% 0.079303 5.9% $439,953,000 Yes

Cumulative pre HB119 24.0% 27.1% -7.4% 18.5% 35.1% 21.6% 8.4%

Cumulative post HB119 23.3% 0.4% 18.4% 5.0% -21.4% 6.7% 4.9%

Cumulative Total 52.8% 27.6% 9.6% 24.4% 6.2% 29.7% 13.8%
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Appendix A - Rate Changes - Top 25 Insurers

Filings since: 01/01/11

Group Code: 8

Company NAIC

Allstate Fire and Casualty Insurance Co. 29688

Allstate Insurance Company 19232

Allstate Prop & Cas Insurance Company 17230

Esurance Prop & Cas Insurance Company 30210

Company

Filing

Number

Effective

Date (New) Category BI PD UM MP PIP

Liability

(BI+..+PIP) Overall Earned Prem Pending?

Allstate Prop & Cas Insurance Company 11-06355 8/1/2011 30.0% 0.0% 0.0% 2.0% 57.0% 0.276559 20.0% $584,133,767

11-09622 10/17/2011 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% $584,133,767

12-12510 1/1/2013 0.0% 15.0% 0.0% 10.0% 0.0% 0.023218 2.9% $404,537,496

12-16203 1/1/2013 HB119 10-1-12 Rate Filing 0.0% 0.0% 0.0% 0.0% -10.0% -0.02905 -2.3% $416,167,436

13-21866 1/13/2014 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% $274,549,000

13-22293 3/17/2014 HB119 1-1-14 Rate Filing 11.2% 8.8% -5.0% -7.0% -15.0% 0.008252 1.5% $274,549,000

14-14548 9/22/2014 12.9% 0.0% 5.0% 0.0% 0.0% 0.06273 4.8% $253,584,417 Yes

Cumulative pre HB119 30.0% 15.0% 0.0% 12.2% 57.0% 30.6% 23.5%

Cumulative post HB119 25.5% 8.8% -0.3% -7.0% -23.5% 4.0% 3.9%

Cumulative Total 63.2% 25.1% -0.3% 4.3% 20.1% 35.9% 28.3%

Esurance Prop & Cas Insurance Company 11-02750 1/28/2011 -10.5% -10.5% -10.3% -10.5% -10.5% -0.10467 -10.5% $179,275,222

11-19990 3/22/2012 0.0% 13.9% 0.0% 30.4% 25.9% 0.104063 12.3% $26,719,919

12-15707 8/24/2012 HB119 10-1-12 Rate Filing 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% $104,056,717

12-17452 9/28/2012 3.8% 10.7% 9.6% 0.0% 19.5% 0.111404 9.5% $104,056,733

13-02357 4/25/2013 0.0% 3.0% 0.0% 8.0% 12.0% 0.050482 5.0% $137,024,449

13-22688 4/7/2014 HB119 1-1-14 Rate Filing 0.0% 10.0% 10.0% 10.0% -9.7% -0.00778 1.8% $182,186,490

Cumulative pre HB119 -10.5% 1.9% -10.3% 16.7% 12.7% -1.2% 0.5%

Cumulative post HB119 3.8% 25.4% 20.6% 18.8% 20.9% 15.8% 17.0%

Cumulative Total -7.1% 27.9% 8.1% 38.6% 36.2% 14.5% 17.6%

Comment
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Appendix A - Rate Changes - Top 25 Insurers

Filings since: 01/01/11

Group Code: 200

Company NAIC

United Services Automobile Association 25941

USAA Casualty Insurance Company 25968

USAA General Indemnity Company 18600

Company

Filing

Number

Effective

Date (New) Category BI PD UM MP PIP

Liability

(BI+..+PIP) Overall Earned Prem Pending?

United Services Auto. Asso. (USAA) 11-16102 5/19/2012 4.5% -5.0% 0.0% 12.0% 34.0% 5.6% 0.1% $339,385,065

12-15661 12/10/2012 HB119 10-1-12 Rate Filing 3.0% 1.0% -1.0% 15.0% -10.0% 0.0% 0.0% $345,676,488

13-05894 8/26/2013 7.0% 2.0% 2.0% 0.0% 0.0% 3.8% 2.6% $354,171,133

14-00313 4/21/2014 HB119 1-1-14 Rate Filing 0.0% 0.0% 0.0% 0.0% -16.7% -2.4% -1.7% $363,728,950

14-04853 10/21/2014 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% $373,386,183

Cumulative pre HB119 4.5% -5.0% 0.0% 12.0% 34.0% 5.6% 0.1%

Cumulative post HB119 10.2% 3.0% 1.0% 15.0% -25.0% 1.3% 0.9%

Cumulative Total 15.2% -2.1% 1.0% 28.8% 0.5% 7.0% 1.0%

USAA Casualty Insurance Co. (CIC) 11-16102 5/19/2012 4.0% 0.0% -5.0% 4.0% 25.0% 4.9% 1.1% $243,762,915

12-15661 12/10/2012 HB119 10-1-12 Rate Filing 0.5% 2.0% 0.0% 15.0% -10.0% -1.1% -0.8% $249,840,607

13-05894 8/26/2013 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -0.3% $256,464,171

14-00313 4/21/2014 HB119 1-1-14 Rate Filing 0.0% 0.0% 0.0% 0.0% -15.7% -2.8% -2.1% $263,821,962

14-04853 10/21/2014 0.0% 0.0% 3.8% -2.5% 0.0% 0.6% 0.1% $262,873,921

Cumulative pre HB119 4.0% 0.0% -5.0% 4.0% 25.0% 4.9% 1.1%

Cumulative post HB119 0.5% 2.0% 3.8% 12.1% -24.1% -3.2% -3.1%

Cumulative Total 4.5% 2.0% -1.4% 16.6% -5.2% 1.5% -2.0%

USAA General Indemnity Co. (GIC) 11-16102 5/19/2012 0.0% 4.0% 0.0% 0.0% 36.0% 8.5% 0.0% $42,113,536

12-15661 12/10/2012 HB119 10-1-12 Rate Filing 12.0% 1.0% -3.0% 1.0% -8.5% 1.9% -0.1% $47,982,775

13-05894 8/26/2013 HB119 1-1-14 Rate Filing 1.0% 12.0% -5.0% 10.0% -1.9% 2.4% 3.0% $57,475,777

14-04853 10/21/2014 0.0% 0.0% 0.0% 17.0% 0.0% 0.3% 0.1% $88,667,978

Cumulative pre HB119 0.0% 4.0% 0.0% 0.0% 36.0% 8.5% 0.0%

Cumulative post HB119 13.1% 13.1% -7.9% 30.0% -10.2% 4.6% 3.0%

Cumulative Total 13.1% 17.6% -7.9% 30.0% 22.1% 13.5% 3.0%

Comment
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Appendix A - Rate Changes - Top 25 Insurers

Filings since: 01/01/11

Group Code: 3548

Company NAIC

Travelers Home & Marine Insurance Co. 27998

Company

Filing

Number

Effective

Date (New) Category BI PD UM MP PIP

Liability

(BI+..+PIP) Overall Earned Prem Pending?

Travelers Home & Marine Insurance Co. 11-01691 4/10/2011 5.0% 0.0% 5.0% 3.0% 10.0% 5.0% 4.1% $188,801,125

11-07014 7/24/2011 2.0% 4.0% 4.0% 3.0% 10.0% 4.2% 2.9% $202,322,151

11-11857 10/23/2011 6.8% 6.8% 6.8% 6.8% 6.8% 6.8% 6.8% $233,688,327

11-19893 3/18/2012 20.1% 7.0% 15.9% 3.9% 2.0% 12.9% 9.0% $273,025,599

12-16025 12/28/2012 HB119 10-1-12 Rate Filing 10.5% 7.6% 1.2% 5.5% 8.5% 8.1% 8.0% $342,860,358

13-10074 7/26/2013 HB119 1-1-14 Rate Filing 2.0% 2.0% 1.4% 4.4% 1.9% 1.9% 2.0% $370,304,864

13-19699 2/7/2014 8.5% 7.1% 1.9% 4.4% -10.0% 3.8% 3.0% $341,014,184

13-20812 2/16/2014 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% $342,313,689

14-10290 8/8/2014 4.5% 2.0% 8.0% 5.0% -10.0% 2.5% 2.0% $288,885,650

Cumulative pre HB119 37.4% 18.8% 35.2% 17.7% 31.8% 31.9% 24.7%

Cumulative post HB119 27.8% 19.9% 12.9% 20.7% -10.4% 17.2% 15.7%

Cumulative Total 75.6% 42.5% 52.6% 42.1% 18.0% 54.6% 44.3%

Comment
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Appendix A - Rate Changes - Top 25 Insurers

Filings since: 01/01/11

Group Code: 212

Company NAIC

21st Century Centennial Insurance Co. 34789

Security National Insurance Company 33120

Company

Filing

Number

Effective

Date (New) Category BI PD UM MP PIP

Liability

(BI+..+PIP) Overall Earned Prem Pending?

21st Century Centennial Insurance Co. 11-10976 6/27/2011 8.2% 0.2% 0.2% 0.2% 23.0% 8.9% 6.7% $57,796,830

(AIGCI/50 Tier Program) 12-00580 12/26/2011 4.6% 9.6% 4.7% 0.0% 46.9% 17.7% 13.5% $134,928,514

12-12129 6/26/2012 HB119 10-1-12 Rate Filing 4.8% 5.4% 4.6% 9.2% 41.5% 19.5% 15.3% $192,790,668

13-05230 2/18/2013 4.2% 9.0% 0.0% 4.6% 10.4% 7.0% 7.0% $308,111,156

13-20344 3/24/2014 HB119 1-1-14 Rate Filing 12.9% 11.8% 0.9% 1.3% -10.0% 2.6% 2.9% $318,889,302

Cumulative pre HB119 13.2% 9.8% 4.9% 0.2% 80.7% 28.2% 21.1%

Cumulative post HB119 23.3% 28.4% 5.5% 15.7% 40.6% 31.3% 26.9%

Cumulative Total 39.5% 41.1% 10.7% 15.9% 154.0% 68.2% 53.7%

Security National Insurance Company 10-19847 2/24/2011 -2.0% 0.2% -0.3% 4.2% 4.4% 2.2% 0.7% $178,178,707

(Bristol West/Select 2.0 Program) 11-12937 7/12/2011 4.5% 5.0% 7.7% 4.5% 5.3% 5.1% 5.1% $174,088,319

12-00799 12/22/2011 0.0% 15.0% 16.9% 0.0% 5.1% 6.0% 7.0% $162,315,991

12-06637 3/22/2012 14.9% 14.3% 1.0% 0.0% 6.1% 9.7% 9.8% $216,533,948

12-14854 8/7/2012 2.4% 7.5% 0.0% 0.3% 3.1% 3.8% 4.4% $244,738,017

12-16052 1/1/2013 HB119 10-1-12 Rate Filing 8.4% 14.2% 2.4% 6.4% -10.0% 0.4% 2.4% $250,098,905

13-11791 5/30/2013 HB119 1-1-14 Rate Filing 0.8% -4.2% 0.0% 0.0% -22.9% -10.6% -9.7% $212,523,766

14-10425 5/8/2014 13.5% 4.0% 7.6% -1.2% 4.0% 7.3% 5.0% $178,873,687

Cumulative pre HB119 20.5% 48.7% 26.8% 9.2% 26.4% 29.6% 29.8%

Cumulative post HB119 24.0% 13.8% 10.2% 5.1% -27.8% -3.7% -2.9%

Cumulative Total 49.4% 69.2% 39.7% 14.8% -8.8% 24.8% 26.0%

(Select 1.0 Program) 11-10225 5/19/2011 0.4% -5.8% 0.0% 26.3% 26.3% 9.9% 6.7% $5,807,634

12-04412 2/23/2012 11.5% 0.0% 0.0% 0.0% 0.0% 2.6% 2.0% $5,272,672

12-16075 1/1/2013 HB119 10-1-12 Rate Filing 0.7% 3.0% -0.2% 4.7% -10.0% -3.4% -3.5% $3,939,000

14-00008 1/1/2014 HB119 1-1-14 Rate Filing 0.0% 0.0% 0.0% 0.0% -16.7% -7.2% -5.3% $3,216,869

Cumulative pre HB119 11.9% -5.8% 0.0% 26.3% 26.3% 12.8% 8.8%

Cumulative post HB119 0.7% 3.0% -0.2% 4.7% -25.0% -10.4% -8.6%

Cumulative Total 12.7% -3.0% -0.2% 32.2% -5.3% 1.1% -0.5%
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Appendix A - Rate Changes - Top 25 Insurers

Filings since: 01/01/11

Group Code: 212

Company NAIC

21st Century Centennial Insurance Co. 34789

Security National Insurance Company 33120

Company

Filing

Number

Effective

Date (New) Category BI PD UM MP PIP

Liability

(BI+..+PIP) Overall Earned Prem Pending?

(Basic/Non-standard Program) 12-16054 1/1/2013 HB119 10-1-12 Rate Filing -2.5% -5.5% -3.1% -2.3% -13.0% -8.6% -7.8% $358,780

13-22602 1/1/2014 HB119 1-1-14 Rate Filing 0.0% 0.0% 0.0% 0.0% -13.8% -6.8% -5.3% $278,726

Cumulative pre HB119 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Cumulative post HB119 -2.5% -5.5% -3.1% -2.3% -25.0% -14.8% -12.7%
Cumulative Total -2.5% -5.5% -3.1% -2.3% -25.0% -14.8% -12.7%

Weighted Average

Cumulative pre HB119 20.3% 47.4% 26.2% 9.6% 26.3% 29.2% 29.3%

Cumulative post HB119 23.5% 13.5% 9.9% 5.1% -27.8% -3.8% -3.0%

Cumulative Total 48.6% 67.5% 38.8% 15.2% -8.7% 24.2% 25.4%

Comment
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Appendix A - Rate Changes - Top 25 Insurers

Filings since: 01/01/11

Group Code: 3495

Company NAIC

Infinity Auto Insurance Company 11738

Infinity Indemnity Insurance Company 10061

Company

Filing

Number

Effective

Date (New) Category BI PD UM MP PIP

Liability

(BI+..+PIP) Overall Earned Prem Pending?

Infinity Auto Insurance Company 11-05503 2/28/2011 0.8% 1.4% 11.3% 26.7% 6.1% 21.0% 3.1% $119,466,663

11-14991 8/15/2011 1.3% 1.6% 4.5% 5.1% 4.1% 2.7% 1.5% $121,479,944

12-01792 1/9/2012 4.4% 1.1% 4.7% 12.5% 6.1% 4.5% 3.1% $117,704,498

12-14897 8/13/2012 5.9% 1.6% 2.7% 2.2% 0.9% 2.6% 2.3% $133,544,491

12-16077 1/1/2013 HB119 10-1-12 Rate Filing 0.0% 0.0% 0.0% 0.0% -2.4% -1.1% -0.9% $151,274,310

13-00059 12/3/2012 6.5% 12.0% 0.4% 10.9% 0.0% 4.4% 4.1% $169,449,599

13-16350 8/12/2013 1.1% 1.0% 7.2% 2.6% 0.3% 0.9% 0.6% $207,843,562

13-22249 11/30/2013 HB119 1-1-14 Rate Filing 12.9% 6.5% 15.2% -0.8% -8.0% 2.1% 2.0% $234,121,940

14-09232 5/5/2014 0.1% -1.0% 0.0% 0.0% -1.5% -0.8% -0.9% $237,114,267

14-12283 6/2/2014 11.6% 2.0% 11.5% -1.0% -3.7% 3.0% 2.9% $244,543,360 Yes

14-17882 9/15/2014 15.6% 3.2% 21.8% -1.5% 0.0% 6.7% 5.1% $257,005,942 Yes

Cumulative pre HB119 12.9% 5.8% 25.1% 53.1% 18.2% 33.4% 10.4%

Cumulative post HB119 57.0% 25.5% 68.4% 10.1% -14.6% 16.0% 13.5%

Cumulative Total 77.2% 32.9% 110.6% 68.5% 1.0% 54.7% 25.2%

Infinity Indemnity Insurance Company 11-05503 2/28/2011 1.6% 6.1% 7.0% 9.0% 22.9% 14.5% 12.0% $34,077,075

11-14991 8/15/2011 1.9% 0.4% 3.2% 8.7% 0.2% 0.6% 0.2% $40,321,517

12-01792 1/9/2012 8.2% 5.4% 1.0% 24.4% 10.4% 8.8% 7.3% $40,778,461

12-14897 8/13/2012 5.9% 0.2% 1.4% 5.7% 1.2% 2.0% 1.9% $45,317,040

12-16077 1/1/2013 HB119 10-1-12 Rate Filing 0.0% 0.0% 0.0% 0.0% -3.6% -2.0% -1.7% $49,104,901

13-00059 12/3/2012 1.3% 6.6% 2.3% 11.3% 0.0% 1.8% 1.5% $54,820,149

13-16350 8/12/2013 -0.1% 0.0% 2.9% 2.2% 0.4% 0.2% 0.1% $72,182,691

13-22249 11/30/2013 HB119 1-1-14 Rate Filing 12.8% 8.0% 6.7% -0.5% -14.9% -2.9% -2.5% $98,906,969

14-09232 5/5/2014 -0.1% 0.1% 0.0% 0.0% -0.1% 0.0% -0.1% $95,956,009 Yes

14-12283 6/2/2014 3.8% 0.3% 3.5% -1.1% -4.2% -0.9% -0.9% $110,068,586 Yes

14-17882 9/15/2014 13.2% 2.7% 8.8% -2.4% -0.1% 4.0% 3.0% $114,242,141 Yes

Cumulative pre HB119 18.6% 12.5% 13.1% 55.8% 37.6% 27.8% 22.7%

Cumulative post HB119 34.0% 18.7% 26.5% 9.2% -21.3% 0.0% -0.7%

Cumulative Total 59.0% 33.5% 43.0% 70.2% 8.3% 27.8% 21.8%

Comment
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Appendix A - Rate Changes - Top 25 Insurers

Filings since: 01/01/11

Group Code: 1213

Company NAIC

Direct General Insurace Company 42781

Company

Filing

Number

Effective

Date (New) Category BI PD UM MP PIP

Liability

(BI+..+PIP) Overall Earned Prem Pending?

Direct General Insurace Company 11-09716 5/25/2011 12.9% 7.1% 3.8% -0.8% 7.5% 7.9% 6.4% $163,563,289

11-19897 12/7/2011 0.0% 1.9% 0.0% 0.0% -1.0% -0.1% -0.1% $159,219,000

12-10911 6/20/2012 0.0% 4.9% 2.8% 0.0% 7.0% 5.8% 4.7% $159,646,147

12-14858 1/1/2013 HB119 10-1-12 Rate Filing 0.0% 3.6% 0.0% 0.0% -2.5% -0.5% 0.0% $168,839,389

13-11395 6/19/2013 0.0% 5.0% 0.0% 0.0% 0.1% 1.5% 1.3% $194,809,611

13-16115 1/1/2014 HB119 1-1-14 Rate Filing 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% $104,083,000

14-11242 6/18/2014 0.1% 2.9% -0.1% 0.0% 7.4% 5.5% 4.0% $205,417,236

Cumulative pre HB119 12.9% 14.5% 6.7% -0.8% 13.9% 14.1% 11.3%

Cumulative post HB119 0.1% 11.9% -0.1% 0.0% 4.8% 6.5% 5.4%

Cumulative Total 13.0% 28.1% 6.6% -0.8% 19.4% 21.5% 17.2%

Comment
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Appendix A - Rate Changes - Top 25 Insurers

Filings since: 01/01/11

Group Code: 111

Company NAIC

Safeco Insurance Company of IL 39012

Company

Filing

Number

Effective

Date (New) Category BI PD UM MP PIP

Liability

(BI+..+PIP) Overall Earned Prem Pending?

Safeco Insurance Company of IL 11-00039 5/14/2011 19.0% 1.0% 19.0% 10.0% 32.0% 17.8% 13.1% $115,673,179

11-12233 12/10/2011 13.0% 3.0% 1.0% 2.0% 28.0% 13.0% 10.0% $133,785,331

12-04790 8/11/2012 4.5% 0.0% 1.3% 40.0% 40.0% 13.9% 11.2% $169,267,495

12-14660 10/1/2012 HB119 10-1-12 Rate Filing 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% $172,868,000

12-20459 3/21/2013 0.0% 21.0% 0.0% 75.0% 11.0% 7.2% 7.5% $190,225,461

13-14103 11/9/2013 HB119 1-1-14 Rate Filing 0.0% 7.4% 2.5% 0.0% 0.0% 1.4% 5.1% $211,952,277

13-20919 3/20/2014 -10.0% 12.0% 15.0% 0.0% 6.0% 1.5% 4.0% $225,406,800

14-12654 11/8/2014 3.5% 10.6% 14.6% -0.3% 0.0% 5.4% 3.8% $247,322,829

Cumulative pre HB119 40.5% 4.0% 21.8% 57.1% 136.5% 51.6% 38.3%

Cumulative post HB119 -6.9% 61.0% 35.1% 74.5% 17.7% 16.3% 22.0%

Cumulative Total 30.9% 67.5% 64.5% 174.1% 178.3% 76.2% 68.7%

Comment
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Appendix A - Rate Changes - Top 25 Insurers

Filings since: 01/01/11

Group Code: 1235

Company NAIC

United Automobile Insurance Company 1235

Company

Filing

Number

Effective

Date (New) Category BI PD UM MP PIP

Liability

(BI+..+PIP) Overall Earned Prem Pending?

United Automobile Insurance Company 11-07293 6/1/2011 -0.3% 11.8% 0.0% 0.0% 14.2% 10.9% 9.1% $142,649,714

11-12865 9/1/2011 0.0% 0.0% 0.0% 7.5% 9.4% 5.9% 5.1% $155,692,196

11-17514 11/15/2011 -1.3% 11.2% 5.6% 55.9% 12.7% 10.0% 8.2% $180,304,225

12-04405 4/1/2012 -0.4% 6.2% -1.1% -0.7% 15.6% 11.1% 9.2% $204,380,379

12-15386 10/1/2012 HB119 10-1-12 Rate Filing -0.5% 5.9% 0.0% 0.0% 18.3% 13.0% 11.2% $212,428,472

13-06109 5/1/2013 -0.2% 1.6% 0.0% 0.0% -1.8% -1.0% -1.1% $203,626,952

13-11081 5/11/2013 -5.0% -5.7% 0.0% 0.0% -4.9% -5.1% -4.6% $185,649,934

13-15359 9/15/2013 -1.3% 0.0% 0.0% 0.0% -7.4% -5.3% -4.9% $166,440,524

14-09114 5/1/2014 HB119 1-1-14 Rate Filing 0.1% 1.5% 0.0% 0.0% -19.2% -12.8% -11.6% $138,572,893

Cumulative pre HB119 -2.0% 32.0% 4.4% 66.4% 62.8% 43.5% 35.5%

Cumulative post HB119 -6.8% 3.0% 0.0% 0.0% -17.3% -12.3% -11.8%

Cumulative Total -8.7% 36.0% 4.4% 66.4% 34.5% 25.8% 19.5%

Comment
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Appendix A - Rate Changes - Top 25 Insurers

Filings since: 01/01/11

Group Code: 241

Company NAIC

Metropolitan Casualty Insurance Co. 40169

Company

Filing

Number

Effective

Date (New) Category BI PD UM MP PIP

Liability

(BI+..+PIP) Overall Earned Prem Pending?

Metropolitan Casualty Insurance Co. 10-16284 1/31/2011 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% $129,072,880

11-01143 2/28/2011 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% $142,649,714

11-01547 5/18/2011 6.9% -1.9% 13.8% 7.9% 11.0% 7.7% 4.7% $155,692,196

11-09190 12/7/2011 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% $180,304,225

12-02868 8/15/2012 16.1% 5.0% -5.0% 10.3% 18.3% 9.0% 6.9% $204,380,379

12-16000 1/1/2013 HB119 10-1-12 Rate Filing 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% $212,428,472

13-01404 4/30/2013 1.6% 8.5% -4.9% 37.0% 4.3% 1.9% 2.4% $203,626,952

13-14339 1/23/2014 6.7% 13.9% -4.9% -0.1% 7.8% 5.0% 5.1% $185,649,934

13-22778 4/8/2014 HB119 1-1-14 Rate Filing 0.0% 0.0% 0.0% 0.0% -16.4% -3.0% -2.4% $166,440,524

Cumulative pre HB119 24.1% 3.0% 8.1% 19.0% 31.3% 17.4% 11.9%

Cumulative post HB119 8.4% 23.6% -9.6% 36.9% -6.0% 3.8% 5.0%

Cumulative Total 34.5% 27.3% -2.2% 62.9% 23.4% 21.8% 17.6%

Comment

Page 57 



Appendix A - Rate Changes - Top 25 Insurers

Filings since: 01/01/11

Group Code: 280

Company NAIC

Southern-Owners Insurance Company 10190

Company

Filing

Number

Effective

Date (New) Category BI PD UM MP PIP

Liability

(BI+..+PIP) Overall Earned Prem Pending?

Southern-Owners Insurance Company 11-09180 5/24/2011 14.1% 0.5% 8.5% -0.4% 7.4% 9.1% 6.7% $105,316,604

11-18652 11/23/2011 6.9% 0.4% 5.0% 7.8% 6.2% 5.5% 3.9% $116,106,952

12-09163 5/24/2012 2.4% 0.0% 0.0% 3.3% 11.9% 2.9% 2.0% $131,845,192

12-11620 1/2/2013 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% $134,690,826

12-16047 1/2/2013 HB119 10-1-12 Rate Filing 5.2% 6.7% 0.0% 1.1% -10.1% 1.9% 2.9% $144,636,019

13-10285 5/27/2013 5.6% 5.5% -0.1% 2.5% 3.7% 4.1% 3.1% $151,516,908

13-20860 11/27/2013 HB119 1-1-14 Rate Filing 7.5% 2.5% 7.5% 1.5% -6.2% 4.8% 3.1% $158,701,422

14-15586 8/31/2014 1.2% -0.3% 6.1% -1.2% -0.3% 1.6% 1.0% $160,966,551 Yes

Cumulative pre HB119 24.9% 0.9% 13.9% 10.9% 27.6% 18.5% 13.1%

Cumulative post HB119 20.9% 15.0% 13.9% 3.9% -12.8% 13.0% 10.5%

Cumulative Total 50.9% 16.1% 29.8% 15.3% 11.3% 33.8% 24.9%

Comment
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Appendix A - Rate Changes - Top 25 Insurers

Filings since: 01/01/11

Group Code: 483

Company NAIC

Florida Farm Bureau General Ins. Co. 21817

Company

Filing

Number

Effective

Date (New) Category BI PD UM MP PIP

Liability

(BI+..+PIP) Overall Earned Prem Pending?

Florida Farm Bureau General Ins. Co. 10-17052 4/1/2011 19.2% -0.8% -15.0% -10.8% -1.0% 3.3% 0.4% $97,497,098

12-05811 11/1/2012 HB119 10-1-12 Rate Filing 2.0% 3.9% 4.0% 4.0% 8.0% 3.7% 1.4% $105,203,836

13-21168 6/1/2014 HB119 1-1-14 Rate Filing 10.9% -0.1% 10.9% 7.9% -0.1% 6.8% 4.9% $113,472,552

Cumulative pre HB119 19.2% -0.8% -15.0% -10.8% -1.0% 3.3% 0.4%

Cumulative post HB119 13.1% 3.8% 15.3% 12.2% 7.9% 10.8% 6.4%

Cumulative Total 34.8% 3.0% -2.0% 0.1% 6.8% 14.5% 6.8%

Comment
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Appendix A - Rate Changes - Top 25 Insurers

Filings since: 01/01/11

Group Code: -

Company NAIC

Windhaven Insurance Company 12541

Company

Filing

Number

Effective

Date (New) Category BI PD UM MP PIP

Liability

(BI+..+PIP) Overall Earned Prem Pending?

Windhaven Insurance Company 11-01339 2/1/2011 20.0% 1.3% 0.0% 0.0% 20.0% 14.9% 13.3% $15,224,087

(PPA Program) 11-07249 8/1/2011 29.0% -1.2% 0.0% 0.0% 30.2% 22.4% 19.8% $26,224,825

11-19775 12/1/2011 1.2% 1.1% 25.0% 0.0% 5.1% 3.5% 1.9% $38,951,248

12-09612 5/27/2012 20.0% 9.0% 0.0% 0.0% 12.0% 13.1% 11.8% $50,105,515

12-16065 1/15/2013 HB119 10-1-12 Rate Filing 15.0% 5.0% 9.0% 0.0% 8.0% 9.0% 7.3% $67,463,709

13-00577 1/15/2013 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% $67,463,449

13-21830 1/15/2014 HB119 1-1-14 Rate Filing 8.0% 8.5% 20.7% 0.0% -8.1% -2.0% -3.2% $124,191,332

Cumulative pre HB119 88.0% 10.3% 25.0% 0.0% 83.9% 64.8% 54.6%

Cumulative post HB119 24.2% 13.9% 31.6% 0.0% -0.7% 6.9% 3.9%

Cumulative Total 133.5% 25.7% 64.5% 0.0% 82.5% 76.1% 60.6%

(Optimum Program) 13-22594 1/10/2014 HB119 1-1-14 Rate Filing 9.9% -2.5% -5.0% -25.3% -13.2% -10.6% $2,974,596

14-10041 5/19/2014 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% $2,974,595

Cumulative pre HB119 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Cumulative post HB119 9.9% -2.5% -5.0% 0.0% -25.3% -13.2% -10.6%

Cumulative Total 9.9% -2.5% -5.0% 0.0% -25.3% -13.2% -10.6%

(Select Program) 12-16109 1/1/2013 HB119 10-1-12 Rate Filing - 0.0% - - 0.0% 0.0% 0.0% $0

13-03893 5/1/2013 - 7.0% - - -16.5% -11.2% -10.7% $14,062,824

13-22037 1/15/2014 HB119 1-1-14 Rate Filing - -3.0% - - -6.5% -5.6% 5.4% $22,741,700

Cumulative pre HB119 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Cumulative post HB119 - 3.8% - - -21.9% -16.1% -5.9%
Cumulative Total - 3.8% - - -21.9% -16.1% -5.9%

Weighted Average

Cumulative pre HB119 69.1% 8.1% 19.6% 0.0% 65.9% 50.8% 42.9%

Cumulative post HB119 19.4% 11.5% 24.6% 0.0% -5.4% 2.1% 1.6%

Cumulative Total 105.2% 20.7% 50.4% 0.0% 59.9% 56.4% 46.1%

Comment
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Search

Florida Office of
Insurance Regulation

Press Release

Commissioner McCarty Announces Decision on Workers' Compensation Rates

Wednesday, November 05,2014

Contact Info:

Harvey Bennett/Amy Bogner

(850) 413-2515

press@floir,com

TALLAHASSEE, Fla. - Florida Insurance Commissioner Kevin McCarty today issued an Order

notifying the National Council on Compensation Insurance (NCCI) that its proposed 3.3% overall

decrease in workers' compensation rates in Florida as filed has been disapproved. NCCI, which

files on behalf of approximately 250 workers' compensation insurers with Florida policyholders,

can re-file an overall rate reduction of 5.2% instead by next Tuesday and receive final approval.

After a careful review and analysis by the Office, the filing reflected an increase in the

underwriting profit and contingency provision from its current approved 2.5% to 4.5% that was

deemed excessive and unsupported.

"Just last year, NCCI requested and was approved for a 2.5% profit and contingency provision

and the record does not reflect any significant change in the economy in the past year that

would justify a near doubling of the underwriting profit," said Commissioner McCarty.

"Florida's Workers' Compensation market is functioning very well, taking into account current

economic conditions, and we want to ensure it remains doing so."

The required re-filing by the Office is to include a negative 2% annual trend for indemnity costs

and a positive 0.5% annual trend for medical costs. The new rates would be effective January 1,

2015 for new and renewal policies. For more information about the 2015 NCCI annual rate

filing, visit the Office's "Past Public Rate Hearings By Date" website page.

About the Florida Office of Insurance Regulation

The Florida Office of Insurance Regulation has primary responsibility for regulation, compliance

and enforcement of statutes related to the business of insurance and the monitoring of industry

markets. For more information about the Office, please visit www.floir.com or follow us on

Twitter @FLOIR comm and Facebook.

###

http://www.floir.conn/PressRel eases/viewmediarelease.aspx?id=2082
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Regulations
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Contact Info:

Harvey Bennett Amy Bogner

(850) 413-2515 (850) 413-2515

Harvev. Bennett (5)floir.com Amv.Bogner(a)floir.com

TALLAHASSEE, Fla. - Premiums for individual major medical plans in Florida that are compliant

with the federal Patient Protection & Affordable Care Act (PPACA) regulatory requirements will

go up an average of 13.2% in 2015, according to data provided to the Florida Office of

Insurance Regulation (Office) by insurance providers. The Office has no rate approval authority

over these filings. The average monthly premium for a Silver plan ranges between $938 and

$1,452 for a family of four earning $51,000. Even with a federal subsidy, that could mean an

out-of-pocket cost of $500 or more per month to have coverage that still requires Florida

families to pay about 30% of expenses out-of-pocket for deductibles, copayments, and

coinsurance.

The rising premiums come on the heels of a 37% average increase in the combined individual

and small group plan rates in 2014, per a study released in April by Morgan Stanley. That

confirms predictions the Office made last year of premium increases of 30-40% for the

individual market plans and 5-20% for the small group market plans for plan year 2014.

Fourteen companies filed PPACA-compliant Federally-Facilitated Exchange (Exchange) plans for

the 2015 individual market, including three new companies that did not participate on the

Exchange last year. Of the 11 returning plans, eight filed average rate increases ranging from

11% to 23%, and three filed rate decreases ranging from 5% to 12%.

The Office is also providing two examples that show the estimated 2014 vs. 2015 health

insurance premiums in the individual market for each Florida County. The first example is for a

family of four with an income of $51,000 and the second example is for a single individual with

an income of $27,000. This analysis does account for federal premium tax credits (subsidies) to

illustrate overall premium costs. Changes in those subsidies will cause some consumer costs to

increase this year and others to decrease, as noted in the examples.

Both examples use the selection of a Silver plan, which is the most frequently selected plan on

http://www .floir.com/PressRel eases/viewmediarelease.aspx?id=2070
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the Exchange due to the ability of some consumers to take advantage of cost sharing assistance.

(Federal premium tax credits are available to qualified consumers at all plan levels purchasing

policies through the Exchange while cost sharing assistance is available only to qualified

consumers who enroll in a Silver plan through the Exchange.)

Federal review of the rate filing information has not been finalized by the Department of Flealth

& Fluman Services (FIFIS) and is subject to change. Further information can be obtained from

each insurance company, the Federal Government website, the Office's l-File Forms & Rates

Filing Search System, and the Office's Federal Flealth Care Insurance Reform webpage.

About the Florida Office of Insurance Regulation

The Florida Office of Insurance Regulation has primary responsibility for regulation, compliance

and enforcement of statutes related to the business of insurance and the monitoring of industry

markets. For more information about the Office, please visit www.floir.com or follow us on

Twitter @FLQIR comm and Facebook.

###

http://www .floir.com/PressRel eases/viewmediarelease.aspx?id=2070



Company

HMO / 

PPO

Offering Plans 

On the Federal 

Exchange
(1) 

(Yes/No)

Florida File 

Log Number

Average Monthly 

Premium
(2)

 per 

Person for Actual 

2014 Enrollment

Average Monthly 

Premium
(2)

 per Person 

for Projected 2015 

Enrollment

Average 

Percentage Change 

Requested
(4)

1 Aetna Health Inc. HMO Yes 14-11970 $387 $367 -5%

2 Blue Cross Blue Shield of Florida Inc. PPO Yes 14-11249 $427 $503 18%

3 Cigna Health and Life Insurance Company PPO Yes 14-11310 $425 $497 17%

4 Coventry Health Care of FL, Inc. HMO Yes 14-11830 $300 $343 14%

5 Florida Health Care Plan Inc. HMO Yes 14-13243 $313 $348 11%

6 Health First Health Plans Inc. HMO Yes 14-11472 N/A $447 New Plans

7 Health First Insurance Inc. PPO Yes 14-11469 $383 $470 23%

8 Health Options Inc. HMO Yes 14-11247 $407 $488 20%

9 Humana Medical Plan Inc. HMO Yes 14-11822 $296 $338 14%

10 Molina Healthcare of Florida Inc. HMO Yes 14-10844 $342 $302 -12%

11 Preferred Medical Plan Inc. HMO Yes 14-11999 $320 $363 14%

12 Sunshine State Health Plan Inc. HMO Yes 14-11519 $363 $327 -10%

13 Time Insurance Company PPO Yes 14-10791 N/A $457 New Plans

14 UnitedHealthCare of Florida Inc. HMO Yes 14-12339 N/A $404 New Plans

15 Aetna Life Insurance Company PPO No 14-13008 $316 $293 -7%

16 Coventry Health Plan of FL, Inc. HMO No 14-12270 $328 $333 1%

17 Freedom Life Insurance Company of America PPO No 14-13110 $352 $387 10%

18 Humana Health Insurance Company of FL, Inc. PPO No 14-11820 $388 $397 2%

19 UnitedHealthCare Life Insurance Company PPO No 14-12485 N/A $438 New Plans

$364 $412 13.2%

(1) A plan available through the Federally Facilitated Exchange (FFE) may or may not be available outside of the FFE.

(2) Average Monthly Premiums do not include the impact of potential premium subsidies.

(3) Weighted averages give more weight to companies with larger membership.  The projected membership is based on proprietary company projections.

(4) Requested changes are rounded to the nearest percentage point and do not represent the percent difference for a single policyholder.

General Information

This information has not been reviewed or finalized by the Department of Health & Human Services; therefore, it is subject to change.

Florida file log numbers can be used to search the Office of Insurance Regulation’s “I-File Forms & Rates Filing Search” system.

Individual PPACA Market Monthly Premiums for Plan Year 2015

Weighted Average using Projected Membership
(3)

:

Off Exchange Only

On and Off Exchange

Life and Health Product Review Florida Office of Insurance Regulation 8/4/2014 11:05 AM 



1/3/2015 FLOIR Press Release - Office Announces One of Nation's Largest Title Insurers Moving to Florida

Search

Florida Office of
Insurance Regulation

Press Release

Office Announces One of Nation's Largest Title Insurers Moving to Florida

Thursday, November .20,2014

Contact Info:

Harvey Bennett/Amy Bogner

(850) 413-2515

press@floir.com

TALLAHASSEE, Fla. - One of the largest and oldest title insurance underwriters in America has

decided to make Florida its new company home. Old Republic National Title Insurance

Company, currently based in Minneapolis, Minnesota, already writes more title insurance

policies in Florida than any other company.

"Old Republic has been a reliable, steadfast company since it was first licensed in Florida in 1941

and we are delighted to have them join a growing number of insurance companies

domesticating here in Florida/' said Kevin M. McCarty, Florida Insurance Commissioner. "It is

important that our insurance market is competitive and thriving, and that our Florida consumers

can get the products they need at appropriate rates."

Changes in reserving requirements for title underwriters, created by passage of HB 805 this past

spring by the Florida Legislature, are making Florida a more attractive place for title companies.

Prior to its passage, Florida had one of the highest statutory premium reserve requirements

among states in which major title insurers are domiciled. The bill also eliminated accounting

duplications and exempted title insurers from paying premium tax on the portion of premiums

retained by agents and agencies.

"The timing was right for the Company to redomicile in Florida, as it is a very important state to

us," said Rande Yeager, Old Republic's Chairman and CEO. "We look forward to continued

growth, and to building a long-standing association and reputation as a strong corporate citizen

that Florida is proud to call one of its own."

Florida is the company's number one market, with nearly 14% of its two million policies written

here. Old Republic employs 1,436 people nationwide, including 251 in Florida, and its facilities

include a policyholder relations office in Tampa. It has an "A2" rating by Moody's, the highest

rating awarded to title insurers, and has a total surplus of $413 million. It is the lead underwriter

in the Old Republic Title Insurance Group of companies.

http://www.floir.Gom/PressRel eases/viewmediarelease.aspx?id=2086
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"The Governor and Legislature have shown what can happen in working together to create a

positive and preferable environment in which to conduct business/' said Commissioner

McCarty. "We look forward to more companies following suit in relocating to Florida."

Old Republic is the 82nd insurance entity this year to start or expand its business offerings in

Florida. For a complete listing of new and expanding insurance entities in Florida, visit the

Office's New Entrants to the Marketplace webpage.

About the Florida Office of Insurance Regulation

The Florida Office of Insurance Regulation has primary responsibility for regulation, compliance

and enforcement of statutes related to the business of insurance and the monitoring of industry

markets. For more information about the Office, please visit www.floir.com or follow us on

Twitter @FLOIR comm and Facebook.

###

http://www .floir.com/PressRel eases/vi ewm edi arel ease.aspx?i d=2086
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1/5/2015 Adventures in 'Prior Authorization' - NYTimes.com

IB I http://nyti.ms/lokUalb

The Opinion Pages I op-ed contributor

Adventures in Trior Authorization'

By DANIELLE OFRI aug. 3, 2014

"DEAR Doctor," the letter from the insurance company began. "We are writing

to inform you that a prior authorization is required for the medication you

prescribed."

That's usually where I stop reading. Thousands of these letters arrive daily

in doctors' offices across the country. They are attempts by insurance

companies to prod doctors away from more expensive treatments and toward

less expensive alternatives. To use the pricier option, you need to provide a

compelling clinical reason.

In theory, this is a reasonable way to control costs by making it harder to

prescribe costlier medications. In practice, it is a wasteful administrative

nightmare, a cavalcade of recurring paperwork, lengthy phone calls and

bureaucratic battles.

One study estimated that on average, prior authorization requests

consumed about 20 hours a week per medical practice: one hour of the

doctor's time, nearly six hours of clerical time, plus 13 hours of nurses' time.

Other studies have suggested that prior authorizations could cost individual

practices tens of thousands of dollars a year.

The letter in my hand concerned one of my patients, Mr. V., who suffers

from stubborn hypertension. His chart is a veritable tome, documenting the

years of effort it took to find the combination of four different blood-pressure

medications that controls his hypertension without upsetting his diabetes,

kidney disease and valvular heart disease or making his life miserable from

side effects. We've been on stable ground for a few years now, a state neither of

http://www.nytimes.com/2014/08/04/opinion/adventures-in-prior-authorization.html 1/3
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us takes for granted.

But Mr. V. had changed insurance companies, and now one of his

medications required a prior authorization. The last thing I wanted was for

him to be turned away at his pharmacy and have his blood pressure spiral out

of control, so I called right away to sort things out.

Twenty minutes of phone tree later, I discovered that the problem was

that I had exceeded a pill limit for one of his medications. Mr. V. needed to

take 90 of those pills each month for the high dosage that his blood pressure

required. I patiently explained this to the customer-care representative.

Equally patiently, she told me that 45 pills a month was the maximum

allowed for this particular medication.

Three more phone trees and three more customer-care representatives

later, my patience was flagging. Apparently a request for 90 pills was

flummoxing the system. Representative No. 4 asked me to list all the blood-

pressure medications that Mr. V. had been on in the past, including dates of

initiation and relevant lab values, a request of epic proportions in his case.

The representative went down her checklist. "Would taking 45 pills per

month instead of 90 pills adversely affect Mr. V.'s health?" she asked.

At first I thought she was joking. "Well," I replied, "it would probably

make his blood pressure shoot up in the second half of the month."

She paused, then asked her next question with the encouraging uplift of

suggestion. "Has Mr. V. ever tried 45 pills per month instead of 90 pills?"

Then I realized that she was not joking. "Are you out of your mind?" I

hollered into the phone. "It's taken years — years! — to find the right

combination of meds to control his blood pressure without killing his kidneys

or making him dizzy or nauseated or depressed or ruining his libido or

running his potassium off the charts or breaking his bank account. Do you

really think I'm going to randomly jiggle the dosages just for the hell of it?"

"A simple yes or no will suffice, doctor."

Prior authorization clearly saves money for the insurance companies, at

least up front. Many physicians simply give in, because the process is just too

arduous.
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But prior authorization ultimately ends up costing the health care system.

The time and money that medical practices devote to prior authorizations

could surely be put to better use for patient care. And it's not even clear that

insurance companies save money in the long run. One study examined the

records of more than 4,000 patients with Type 2 diabetes who were prescribed

medications requiring prior authorizations. Those who were denied the

medications had higher overall medical costs during the following year; not

getting the medications probably worsened their conditions.

I bit my tongue for the remainder of my conversation with the insurance

company, holding back long enough to obtain the prior authorization that

would allow Mr. V. the 90 pills he needed each month. I tried not to break the

phone when I finally slammed down the receiver.

I'm all for controlling medical costs and trying to apply rational rules to

our use of expensive medications and procedures. But in the current system,

everything seems to be in service of the corporate side of medicine, not the

patient. The clinical rationale and the actual patient — not to mention the

doctors and nurses involved in the care — are at best secondary concerns.

In the end, we were able to keep Mr. V.'s blood pressure under control.

My blood pressure, however, was a different story.

Danielle Ofri, an associate professor at New York University School of Medicine,

is the author of "What Doctors Feel: How Emotions Affect the Practice of

Medicine."

A version of this op-ed appears in print on August 4, 2014, on page A21 of the New York edition with

the headline: Adventures in 'Prior Authorization'.

© 2015 The New York Times Company
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CourtSmart Tag Report 
 
Room: EL 110 Case:  Type:  
Caption: Senate Banking & Insurance Committee Judge:  
 
Started: 1/6/2015 1:39:53 PM 
Ends: 1/6/2015 2:39:06 PM Length: 00:59:14 
 
1:40:44 PM Chairman Benacquisto questions Dr. Ofri. 
1:41:44 PM Dr. Ofri responds. 
1:42:18 PM Senator Clemens recognized. 
1:42:26 PM Dr. Ofri responds. 
1:43:26 PM Chairman Benacquisto recognizes Pam Langford, President, Hepatitis Education Awareness & Liver 
Support of the South. 
1:44:05 PM Ms. Langford addresses the committee regarding step therapy. 
1:45:57 PM Chairman Benacquisto recognizes Peggy Symons. 
1:46:11 PM Ms. Symons addresses the committee regarding step therapy. 
1:53:27 PM Chairman Benacquisto recognizes Jeri Francouer, President & Public Policy Chair, Susan G. Komen 
Foundation of Central 
1:54:02 PM Florida. 
1:54:09 PM Ms. Francouer addresses the committee regarding step therapy. 
1:57:22 PM Chairman Benacquisto recognizes, Dr. Robert Levin, Levin Rheumatology. 
1:57:45 PM Dr. Levin addresses the committee regarding step therapy. 
2:03:28 PM Dr. Levin speaks to annual changes in formulary. 
2:09:36 PM Chairman Benacquisto makes a statement regarding step therapy presenters. 
2:10:31 PM Chairman Benacquisto recognizes Monte Stevens, Legislative Affairs Director, Office of Insurance 
Regulation. 
2:11:20 PM Monte Stevens provides updated on the status of insurance market in Florida. 
2:13:11 PM Mr. Stevens speaks to property insurance. 
2:18:58 PM Senator Lee recognized. 
2:19:11 PM Senator Lee applauds decrease in Citizens policies. 
2:21:38 PM Mr. Stevens responds to Senator Lee. 
2:22:42 PM Mr. Stevens addresses auto market. 
2:25:47 PM President Lee recognized. 
2:26:27 PM Mr. Stevens responds to President Lee. 
2:27:16 PM Mr. Stevens addresses workers compensation insurance in Florida. 
2:28:09 PM Mr. Stevens addresses health insurance and the implementation of the Affordability Act. 
2:29:15 PM Mr. Stevens speaks to title insurance legislation. 
2:30:41 PM Chairman Benacquisto recognizes Gary Farmer, attorney. 
2:31:05 PM Mr. Farmer addresses Senator Lee's questions regarding PIP lawsuits. 
2:32:44 PM Senator Lee clarifies his comments. 
2:33:53 PM Mr. Farmer responds to Senator Lee. 
2:34:36 PM Senator Simmons recognized. 
2:34:54 PM Senator Simmons addresses pending lawsuits. 
2:35:30 PM Mr. Farmer responds to Senator Simmons. 
2:36:44 PM Senator Hukill recognized. 
2:37:08 PM Mr. Farmer responds. 
2:37:58 PM Senator Hukill responds. 
2:38:46 PM Meeting adjourned. 
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