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2013 Regular Session     The Florida Senate  
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   “Keeping your money in your pocket, where it belongs.”  

 
 

 
 
 

Overview of  CFO’s Transparency Website 

for the  
Governmental Oversight and Accountability Committee 

 

 

January 24, 2013 



CFO’s Transparency Website  
 

www.myfloridacfo.com/transparency 
 

Below are some highlights of  the information available to the public: 

 

•  State’s Comprehensive Annual Financial Statements and other 

          reports 

 

•  Local Government’s revenue and expenditure information with  

          robust search features  

 

•  Listing of  payments to vendors updated nightly 

 

•  Listing of  contracts executed by State Agencies updated daily 



Florida Accountability Contract Tracking System: a publicly accessible website to 

search state contracts and grants. 



FACTS includes details on state contract and grant audits performed by Department. 



Questions? 

Office of  Legislative Affairs 

850.413.2863 

LegAffairs@myfloridacfo.com  



January 23, 2013  
 
Mr. Chairman and Members of the Committee:  

Thank you for your invitation to appear before the Senate Committee on Governmental Oversight and 
Accountability at a workshop on the Transparency Florida Act scheduled for Thursday, January 24, 2013 
to demonstrate the product previously licensed to the Florida Senate, commonly referred to by some in 
the Senate as “Transparency 2.0.”  Unfortunately, due to the short notice, I had made previous 
commitments and am unable to attend.  However, in the interest of insuring each member of the 
Governmental Oversight and Accountability Committee has an opportunity to see and experience the 
custom application software, Spider is prepared to  reactivate the individual user logins and passwords for 
each member of the Committee and provide them with limited access through the Senate Chief 
Information Officer, as we have done in the past, provided the committee members agree to comply with 
the software terms of use previously agreed to by the Senate to protect our confidential trade secrets and 
intellectual property.  This will permit Senators the opportunity to review the web portal, and the many 
features and functions available internal to the product.  In addition, we could reschedule a webinar for 
the committee members similar to the ones we offered in the fall of 2012.  Please have Senate staff 
contact the Senate Chief Information Officer to make those arrangements.  

In addition, the Executive Office of the Governor has announced they will be publishing a formal RFP for 
a public transparency web portal in the near future.  Spider Data plans to participate in that activity.  We 
do not plan to offer any public demonstrations of our product in advance of the RFP submission process 
as such demonstrations could give competitors a competitive advantage in gaining access to our 
confidential and proprietary technology.  It is likely that competitors will be in attendance at the workshop.  

As for responding to questions from committee members, please refer to the response we submitted to 
questions posed by Senator Gaetz in December 2012, copy attached.  

Since there seems to be some confusion surrounding the Senate contract with Spider Data Services, I 
would like to clarify a couple of points about Spider’s obligations under the contract which recently 
expired.  

First and foremost, the Senate contracted with Spider Data Services to obtain a limited license for 600 
authenticated users to access and use Spider Data’s patented technology through a customized secure 
web portal.  The software is proprietary not unlike all other software programs licensed for use by the 
Florida Legislature.  The contract called for Spider to license a custom application consisting of a 
comprehensive collection of state data currently residing on four (4) separate state government legacy 
systems which reside in separate silos, managed by separate state government entities.  The data from 
these systems would be co-located and integrated onto one web platform accessible through a secure 
website.  This application was customized as a tool for members and professional staff of the Florida 
Legislature.  This service could be analogized to other web-based applications used by the legal 
community, such as the LexisNexis platform, a collection of government data which has been processed, 
organized and categorized to serve the requirements of an exclusive user community, lawyers.    

The Spider custom application contains strategic data relevant to the planning and expenditure of funds in 
the annual $70 billion state budget.  Although this system was designed to serve an exclusive user 
community, the Florida Senate, it can certainly be adapted for use by the public giving everyone access 
to the same information.  However, the Florida Senate did not contract with Spider Data Services to 
develop a comprehensive web portal to be used for external public use.  Some of this confusion seems to 
center on the product name “Transparency 2.0.”   This was the name assigned to the product by the 
Florida Senate professional staff in September 2011.  Transparency 2.0 was not a deliverable under the 
terms of the contract.    



Spider Data concluded the design and development of the custom web portal in November 2011, working 
closely with Senate professional staff throughout the process which also included a 15 member Senate 
Beta Testing Team.  Demonstrations of the product were conducted for Senate leadership and staff. 
 However, upon completion and delivery of the product to the Senate, no formal roll-out of the product to 
all Senators and Committee Staff was announced or scheduled by the Senate President’s office even 
though Spider Data had been informed that this would occur in December 2011.  Spider Data worked 
closely with the Senate Chief Information Officer to schedule multiple educational opportunities; however, 
they were all subsequently rescheduled and ultimately cancelled by the Senate.    

It is important to note that from February 2011 to the end of December 2012, Spider Data was not in 
control of who was given access to the custom web portal rather this was a responsibility of the Florida 
Senate.   In October 2012, the Senate President’s Office made an effort to put the application in the 
hands of the intended users, the Florida Senate.  Spider Data subsequently sent webinar email invitations 
to all Senate District Offices which offered comprehensive online training on the custom application.  The 
webinars were conducted and the Senate District Offices who expressed interest in learning more about 
the product were in attendance.  

Thank you for your interest in Spider Data Services.  

Sincerely,  

Anna J. Mattson  
Spider Data Services, LLC  
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No. User 
Group User Name User Title User's E-mail Hold 

Name Password Date 
Added

Date 
Accept

Governor Users Issued
1 Budget 

Beta
Kaitlyn Kennedy Budget Analyst, Transportation and Economic 

Development Policy Unit
kaitlyn.kennedy@laspbs.state.fl.us SUser013 FLgov461 10/28/11

2 Budget 
Beta

Phillip Miller Budget Chief, Transportation and Economic 
Development Policy Unit

Phillip.Miller@LASPBS.STATE.FL.US SUser008 FLgov922 10/20/11 10/21/11

3 Budget 
Beta

Roary Snider Budget Chief, Education Policy Unit Roary.Snider@LASPBS.STATE.FL.US SUser009 FLgov634 10/20/11 10/24/11

Senate Users Issued
1 FGETF Abe Uccello Chief, Florida Government Efficiency Task 

Force
abe.uccello@gmail.com FLgov488 10/14/11 9/21/11

2 FGETF 
Beta

Elisa Weber Analyst, Florida Government Efficiency Task 
Force

WEBER.ELISA@flsenate.gov SUser010 FLgov831 10/20/11 10/21/11

3 FGETF 
Beta

Jeff Woodburn Staff Director, Florida Government Efficiency 
Task Force

Jeff.Woodburn@LASPBS.STATE.FL.US SUser011 FLgov824 10/20/11 10/24/11

4 Leg  Beta Kathy DuBose Coordinator, Joint Legislative Auditing 
Committee

Dubose.Kathy@leg.state.fl.us SUser016 FLgov117 10/31/11 11/1/11

5 Member Andy Gardiner Majority (Rep.) Leader, Budget Sub. on Finance 
& Tax

Gardiner.Andy@flsenate.gov FLgov675 10/12/11

6 Budget Ashley Cote Legislative Analyst, Budget Subcommittee - 
Finance & Tax

Ashley.Cote@LASPBS.STATE.FL.US SUser028 FLgov940 12/13/11

7 Staff Bob Endress Chief Informational Officer Endress.Bob@flsenate.gov FLgov141 10/14/11 9/21/11
8 Budget Cheryl Dewees Committee Administrative Assistant, Budget 

Subcommittee - Finance & Tax
Cheryl.Dewees@LASPBS.STATE.FL.US SUser029 FLgov187 12/21/11

9 Budget Cindy Kynoch Budget, Deputy Staff Director Cindy.Kynoch@LASPBS.STATE.FL.US SUser003 FLgov388 10/12/11
10 Budget Claude Hendon Staff Director, Budget Subcommittee - Health & 

Human Services
Claude.Hendon@LASPBS.STATE.FL.US SUser030 FLgov527 12/14/11

11 Staff Craig Meyer Senate Chief of Staff Craig.Meyer@fl.senate.gov SUser002 FLgov758 10/12/11
12 Budget Dawn Pigott Legislative Analyst, Budget Subcommittee - 

General Government
Dawn.Pigott@LASPBS.STATE.FL.US SUser031 FLgov305 12/14/11

13 Staff Debbie Brown Interim Secretary of the Senate Brown.Debbie@flsenate.gov SUser014 FLgov413 10/28/11 11/2/11
14 Member Don Gaetz Senate President Designate; Budget Sub. on 

Transportation, Tourism, & Economic 
Development Appropriations, Chair Budget 
Sub.on Health & Human Services 
Appropriations

gaetz.don@flsenate.gov FLgov989 10/12/11

15 Budget Ellen Fournier Legislative Analyst, Budget Subcommittee - 
Finance & Tax

Ellen.Fournier@LASPBS.STATE.FL.US SUser034 FLgov236 12/14/11
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16 Budget Giovanni Betta Legislative Analyst, Budget Subcommittee - 
General Government

Gino.Betta@LASPBS.STATE.FL.US SUser035 FLgov933 12/14/11

17 Member JD Alexander Budget, Chair; Rules, Vice Chair; Budget Sub. 
on Finance and Tax; Budget Sub. on 
Transportation, Tourism, and Economic 
Development Appropriations

alexander.jd@flsenate.gov FLgov521 10/12/11

18 Budget Jamie DeLoach Staff Director, Budget Subcommittee - General 
Government

Jamie.Deloach@LASPBS.STATE.FL.US SUser036 FLgov445 12/14/11

19 Budget JoAnne Bennett Comm. Adm. Asst., Budget Subcommittee - 
Education

Joanne.Bennett@LASPBS.STATE.FL.US SUser037 FLgov704 12/14/11

20 Member Joe Negron Budget Sub. on Health and Human Services 
Appropriations, Chair; Budget, Vice Chair

Negron.Joe@flsenate.gov FLgov302 10/12/11

21 Member John Thrasher Rules, Chair; Budget Sub. on Higher Education 
Appropriations, Vice Chair; Budget Sub. on 
Criminal and Civil Justice Appropriations

Thrasher.John@flsenate.gov FLgov230 10/12/11

22 Budget Jose Diez-
Arguelles

Staff Director, Budget Subcommittee - Finance 
& Tax

Jose.Diez-Arguelles@LASPBS.STATE.FL.USSUser038 FLgov223 12/14/11

23 Budget Joyce Randall Comm. Adm. Asst., Budget Subcommittee - 
Transportation, etc.

Joyce.Randall@LASPBS.STATE.FL.US SUser039 FLgov724 12/14/11

24 Staff Beta Karen Chandler Coordinator (Director) of Other Legislative 
Services Department

Chandler.Karen@leg.state.fl.us SUser015 FLgov111 10/28/11 11/1/11

25 Staff Beta Katherine Halley Deputy Chief of Staff, Senate President's Office Halley.katherine@flsenate.gov FLgov618 10/20/11

26 Staff Beta Kelly Goddard Senate Secretary's Office Goddard.Kelly@flsenate.gov SUser012 FLgov 217 10/21/11 10/27/11
27 Budget Kurt Hamon Staff Director, Budget Subcommittee - 

Education
Kurt.Hamon@LASPBS.STATE.FL.US SUser040 FLgov889 12/14/11

28 Staff Beta Leah Marino Deputy General Counsel, Senate President's 
Office

MARINO.LEAH@flsenate.gov SUser005 FLgov731 10/20/11

29 Budget Lisa Waddell Comm. Adm. Asst., Budget Subcommittee - 
General Government

Lisa.Waddell@LASPBS.STATE.FL.US SUser041 FLgov804 12/14/11

30 Member Lizbeth 
Benacquisto

Deputy Majority (Rep.) Leader; Vice Chair 
Budget Sub. on General Government 
Appropriations

benacquisto.lizbeth@flsenate.gov FLgov947 10/12/11

31 Budget Mark Armstrong Legislative Analyst, Budget Subcommittee - 
Education

Mark.Armstrong@LASPBS.STATE.FL.US SUser042 FLgov792 12/14/11

32 Member Mike 
Haridopolos

Senate President Haridopolos.mike@flsenate.gov FLgov289 10/12/11
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33 Member 
Staff Beta

Molly Caddell Legislative Assistant to Senator Evers, District 
2

CADDELL.MOLLY.S02@flsenate.gov SUser004 FLgov432 10/20/11 10/24/11

34 Staff Beta Noah McKinnon Accountant, Senate Budget Office Noah.McKinnon@LASPBS.STATE.FL.US SUser006 FLgov551 10/20/11 10/27/11
35 Budget Paul Bryant Legislative Analyst, Budget Subcommittee - 

Education
Paul.Bryant@LASPBS.STATE.FL.US SUser043 FLgov596 12/14/11

36 Budget Reynold Meyer Staff Director, Budget Subcommittee - 
Transportation, etc.

Reynold.Meyer@LASPBS.STATE.FL.US SUser044 FLgov742 12/14/11

37 Budget Robin Auber Comm. Adm. Asst., Budget Subcommittee - 
Health & Human Services

Robin.Auber@LASPBS.STATE.FL.US SUser045 FLgov174 12/14/11

38 Staff Beta Ross McSwain General Counsel and Deputy Staff Director, 
Senate Budget Office

Ross.McSwain@LASPBS.STATE.FL.US SUser007 FLgov378 10/20/11

39 Budget Sandra Blizzard Legislative Analyst, Budget Subcommittee - 
General Government

Sandra.Blizzard@LASPBS.STATE.FL.US SUser046 FLgov349 12/14/11

40 Budget Scarlet Pigott Legislative Analyst, Budget Subcommittee - 
Health & Human Services

Scarlet.Pigott@LASPBS.STATE.FL.US SUser047 FLgov395 12/14/11

41 Budget Sharon Bradford Legislative Analyst, Budget Subcommittee - 
Health & Human Services

Sharon.Bradford@LASPBS.STATE.FL.US SUser048 FLgov821 12/14/11

42 Budget 
Beta

Skip Martin Legislative Analyst, Budget Subcommittee - 
Transportation, ect.

Skip.Martin@LASPBS.STATE.FL.US SUser017 FLgov291 11/3/11 11/3/11

43 Budget Suzie Carey Legislative Analyst, Budget Subcommittee - 
Transportation, etc.

Suzie.Carey@LASPBS.STATE.FL.US SUser049 FLgov596 12/14/11

44 Budget Terry Rhodes Staff Director, Budget Terry.Rhodes@LASPBS.STATE.FL.US SUser050 FLgov124 12/14/11
45 Budget Tim Sadberry Staff Director, Budget Subcommittee - Criminal 

& Civil Justice
Tim.Sadberry@LASPBS.STATE.FL.US SUser051 FLgov630 12/14/11

OPPAGA Users Issued
1 OPPAGA Claire Mazur Staff Director Criminal Justice MAZUR.CLAIRE@OPPAGA.FL.GOV SUser019 FLgov763 12/2/11
2 OPPAGA Jennifer Johnson Staff Director Health and Human Services JOHNSON.JENNIFER@OPPAGA.FL.GOV SUser020 FLgov562 12/2/11 12/20/11

3 OPPAGA Jenny Wilhelm Sr. Analyst WILHELM.JENNY@OPPAGA.FL.GOV SUser021 FLgov828 12/2/11 12/7/11
4 OPPAGA Kara Collins-

Gomez
Staff Director Government Operations COLLINS-

GOMEZ.KARA@OPPAGA.FL.GOV
SUser022 FLgov771 12/2/11 12/6/11

5 OPPAGA Kathy Mcguire OPPAGA Deputy Coordinator MCGUIRE.KATHY@OPPAGA.FL.GOV SUser023 FLgov480 12/2/11 12/14/11
6 OPPAGA Kerry Langston Sr. Information Systems Chief LANGSTON.KERRY@OPPAGA.FL.GOV SUser024 FLgov206 12/2/11 12/6/11
7 OPPAGA Mark Frederick     Sr. Legislative Analysit FREDERICK.MARK@OPPAGA.FL.GOV SUser025 FLgov937 12/2/11 12/14/11
8 OPPAGA Philip Twogood OPPAGA Coordinator TWOGOOD.PHILIP@OPPAGA.FL.GOV SUser026 FLgov169 12/2/11
9 OPPAGA Tim Elwell Staff Director Education ELWELL.TIM@OPPAGA.FL.GOV SUser027 FLgov211 12/2/11



 
 
January 23, 2013 

 

 

The Honorable Jeremy Ring, Chair 

Senate Committee on Governmental Oversight and Accountability 

The Florida Senate 

404 S. Monroe Street, 525 Knott Building 

Tallahassee, FL 32399-1100 

 

Re: Recommended Budget Transparency Website Components 

 

Dear Chairman Ring: 

 

Floridians are deeply interested in how government spends their money, and in our experience, the second 

most important document to the citizens of Florida after the state constitution is the state budget.   

 

Given today’s information and communications technologies, the public should be able to access state 

budget information and related records in real time and be afforded an opportunity to participate in the 

budget process as much as is practicable. 

 

To that end, we recommend that a budget transparency website, at a minimum, contain access to all 

public records in an open data format in real-time from the following data sources: 

 Statewide Budget System: Legislative Appropriations System (LAS) and Planning and Budget 

Subsystem (PBS). 

 Florida Accounting Information Resource Subsystem (FLAIR). 

 Personnel data from People First. 

 OPS data from FLAIR. 

 State Contract Management System (SCMS) and contract records maintained by the Department 

of Transportation (DOT) 

 Vendor Bid System (VBS) and procurement records maintained in any other state government 

system. 

   

The public would benefit from a budget transparency website containing the following components: 

 Planning records: Agency planning documents, such as long range program plans and capital 

improvement plans; OPPAGA program summaries and entity descriptions. 

 Budget records: Budget issues, budget bills and funding comparisons; as well as data from 

sources including agency requests, recommendations from the Governor, Senate and/or House 

bills, conference bills and conference bill with vetoes. 

 Accounting records: Actual expenditure data from the Florida Accounting Information Resource 

(FLAIR) Subsystem updated in real-time. 

 Contracts records: State contracts from the State Contract Management System provided by the 

Governor's Office and Department of Transportation contract information updated in real-time. 

 Procurement records: All records related to every procurement process, including proposals from 

all bidders. 

 Audit and inspector general report records.
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 Personnel records: Salaries and benefits data for regular and vacant positions, including employee 

name and job title.  All non-exempt data from People First, the state's personnel information 

system, and OPS data from the FLAIR Subsystem.   

 

To maximize the benefits of the transparency website, the following features should be included:  

 Keyword Search: Citizens should be able to easily search a term like “veterans” and see all 

records related to their search.   

 Tracking: Tracking capability would allow members of the public to sign up for email or text 

alerts about issues of interest to them and be notified when new records matching keywords are 

uploaded. 

 Budget Builder: This would enable a citizen to build his or her own state budget with all of the 

same information available to legislators, and then easily submit their ideas and recommended 

budget to lawmakers. 

 Two-way Communication: Social media connectivity and opportunities for public comment and 

input should be available throughout the website. 

 

We greatly appreciate the opportunity afforded us to comment, Senator.  Good government depends on 

transparency and public access, and we believe that these recommendations for building a budget 

transparency website will ensure that Florida and its budget process remain in the Sunshine.  Should you 

or your staff have any questions, please don’t hesitate to contact us. 

 

Sincerely,  

 

B.      Dan Krassner 
 

Barbara A. Petersen, President    Dan Krassner, Executive Director 

First Amendment Foundation    Integrity Florida 

850/224-4555      850/321-0432 

 

 



 

Web Application Development and Operations 

1/24/2013 

ARCHITECTURE 

Generally speaking, all web applications available on the Internet require the following technical components to operate: web application servers on which the application is deployed and operates, a firewall 

solution to provide network security, load balancing solution to manage demand and ensure availability, and data storage solution for hosting data and information.   

                                                                                                                ….                 

                  USER                      INTERNET                              FIREWALL               LOAD BALANCING       APPLICATION SERVER(S)               DATABASE                 

 

 

COSTS CONSIDERATIONS – Hosting of 5 dedicated secure servers located in three separate data centers with 24/7/365 technical support and system maintenance  

Design and Development 
Efforts 

Web application development costs vary widely, based on the specifics requirements of the application to be 
deployed.  Considerations for common web functionality such as authentication, number of transactions, 
payment processing, security requirements, confidentiality, and data sharing will significantly impact the 
costs to develop an application.  These are typically addressed as part of the cost negotiation process 
between buyer and seller.  
 

Estimated costs 3 
4 web developers for 6 months 1040 * $77.74    = $323,398.40 
1 web architect for 6 months     1040 * $103.14  = $107.265.60 
1 web master for 12 months      2080 * $83.00    =$ 172,640.00 
 
See example costs provided in spreadsheet below 

Software  Software could include operating system, database, security, load balancing, monitoring, COTS products.  
 
 

 
SSRC – Unix OS, SQL Cluster per instance          $2,085 annually     

 

Hardware/ Appliances Hardware could include appliances, web application servers, switches and routers, storage area networks. 
 
 

Web application servers – Minimum 2                      $2,000 – $5,000 
Load Balancing hardware 4 -                                     $5,000 to $8,000 
  
  

Licensing Ongoing license costs  apply to both hardware and software implemented  
 
 

NWRDC 2 – Infrastructure hosting – One Rack         $6,144 annually  
SSRC 1– VMware Windows IIS server $210 month / $2,520 annually 

Maintenance activities Ongoing support of system (hardware and software) upgrades, refreshment schedules, database 
administration, operations and maintenance to the applications, IT Service Support activities including 
service desk, service level management, performance monitoring, data loading, etc.  
 

1 Full time employee 5      $66,956.27 
Infrastructure ongoing costs in annual hosting fees 
 
See sample costs provided in spreadsheet below 
 

 

1. SSRC costs available at http://ssrc.myflorida.com/ , web hosting sample cost provided by SSRC budget office  

2. NWRDC quoted general price, specific situation would be negotiated 

3. GSA pricing available at http://www.gsa.gov/portal/content/104643 for professional IT services  (Average costs from three vendors where provided – Web-Hed, Northrup Grumman,,and Advanced System Design for three roles – Web Architect 

($76.89-129.38), Web Developer ($37.34-118.13) and Web Master($66.15-99.85) 

4. Load balancing device cost estimate on mid range F5 devices 

5. State employee rate – Computer Programmer Analyst II range ($36,497.60 - $62,696.88) plus 35% state benefits 

  

  



 
 

 

 

 

  

 

 

 

 

 
Application  

A. DOR One Stop Registration 
 

ONE STOP 

B. DOR Internet Registration  
 

I-REG 

C. DFS Florida Accountability 
Contract Tracking System 

FACTS 
 

D. DCF Eligibility 
application 
ACCESS 

 

E. SDD Transparency 
application 

 

F. Transparency 2.0 

Purpose Internet application that will be 
available to the public and will 
provide the ability to register a 
new business for all registration 
requirements for 5 agencies 
(DOR, DOS, DBPR, Lottery, 
DMS) at one time. 
 

Internet application that 
provides the ability for the 
online registration to the public 
of all 36 taxes currently 
administered by the DOR.  
 

Provide public access to state of 
Florida purchasing information 
including contracts, state term 
contracts, grants, etc. with various 
search capabilities on dates, costs, 
agency, vendor, and service type. 
 

Provide a public facing, web 
based application to provide 
pre screening for preliminary 
eligibility assessment for 
potential DCF clients and 
households for public 
assistance programs. 
Application supports multiple 
languages.   

Original Transparency 
application initiated by the 
Senate and built as prototype 
and continued to be 
maintained.  
 

Outsourced web application 
development to provide 
custom built, budget analysis 
for legislative staff. The 
website is intended to provide 
a single source of information 
for budget and expenditures. 

Associated Costs        

a. Development  
b. Software (SW) 
c. Hardware(HW) 
d. Annual licenses 
e. Annual cost 

(includes 24X7 
support, ongoing 
data loads, 
system upgrades, 
hosting)                                  

$2,532,409   
 
 
 
$   743,924 Annually  * 

$220,000 
Include above 
Included above 
   $21,000 * 
   $25,000  
 

$170,119  
$233,504 
$126,500 
 
$25,300 annually 

 

Information requested $640,000* 
Included above 
Included above 
Included above 
$100,000 annually  
 

$4,500,000 
Included above 
Included above 
Included above 
$1,000,000 annually 

Technical approach Hosted on Cloud solution using 
Salesforce.com platform and 
built with APEX programming 
language leveraging existing 
licensing application.  Operation 
and maintenance costs include 
all licensing for software and 
storage capacity needs. 
 

Custom built .Net application, 
delivered with 2 redundant 
production web servers, MS 
SQL Server database.  
Additionally, USPS address 
standardization and web 
services to obtain NAICS 
codes. 

  Java based application, 
custom built application, 
Oracle database and IBM 
IMS database. 
 

Custom built web application 
delivered with 2 redundant 
production web servers. 
Oracle database  

Custom built web application  
hosted on 5 application 
servers. 

Number of users / HITS TBD  na/ 791,395 
(2012 six month statistics available) 

 135,435 / 10,619,098  
(2012 statistics) 
 

600 / unknown 

Note * Cloud costs combined SW,HW 
and licenses 
 
3.6 million authenticated logins 
per year (21 cents per login) 
 

Hardware utilized is shared 
with multiple web applications, 
state resource costs are 
included in annual cost 

  Consulting Services costs with 
IBM are included, SDD staff 
costs are not included 

 

Status Application under construction. 
Contract awarded in December 
2012 
 

Application available at 
https://taxapps3.state.fl.us/Ireg
istration/ 

Application available at 
https://facts.fldfs.com/Search/Contra
ctSearch.aspx 
 

 Application available at 
http://www.myflorida.com/ac
cessflorida/ 
 

Application available at  
http://www.transparencyflorida.
gov/  

Application complete, not 
available to the general public.  

Source  DOR BOS Report 12/31/12 DOR CIO DFS CIO DCF ACCESS Florida – 
Technical Architecture 
Overview 6/1/12 
 

SDD CIO Spider Data Services contract 
and subsequently provided 
information 

Vendor eGovernement, BasicGov, 
Salesforce.com 

    Spider Data Services 







CourtSmart Tag Report 
 
Room: KN 412 Case:  Type:  
Caption: Governmental Oversight and Accountability Judge:  
 
Started: 1/24/2013 10:33:39 AM 
Ends: 1/24/2013 12:04:24 PM Length: 01:30:46 
 
10:33:45 AM Roll Call 
10:34:11 AM Opening Statements 
10:36:31 AM Mike Jones, Policy Coordinator with the Office of Policy and Budget 
10:44:49 AM Question - Sen. Bradley 
10:47:20 AM Question - Sen. Ring 
10:48:18 AM Question - Sen. Ring 
10:49:54 AM Question - Sen. Bradley 
10:50:22 AM Question - Sen. Ring 
10:51:34 AM Question - Sen. Ring 
10:52:37 AM Question - Sen. Bean 
10:53:20 AM Question - Sen. Ring 
10:54:09 AM Question - Sen. Montford 
10:54:52 AM Question - Sen. Ring 
10:55:16 AM Question - Sen. Benacquisto 
10:56:23 AM Question - Sen. Hays 
10:58:09 AM Question - Sen. Hays 
11:00:07 AM Question - Sen. Ring 
11:01:26 AM Question - Sen. Ring 
11:02:32 AM Question - Sen. Hays 
11:02:44 AM Question - Sen. Bradley 
11:04:22 AM Question - Sen. Ring 
11:05:38 AM Christina Smith, Director, Division of Accounting and Auditing with the Dept. of Financial Services 
11:17:04 AM Question - Sen. Ring 
11:19:01 AM Question - Sen. Ring 
11:21:45 AM Question - Sen. Ring 
11:22:31 AM Question - Sen. Ring 
11:23:34 AM Question - Sen. Ring 
11:24:25 AM Question - Sen. Hays 
11:25:48 AM Question - Sen. Ring 
11:27:43 AM Question - Sen. Benacquisto 
11:28:56 AM Question - Sen. Benacquisto 
11:29:19 AM Statements - Sen. Hukill 
11:31:39 AM Statements - Sen. Ring 
11:32:42 AM Statements - Sen. Hukill 
11:34:22 AM Statements - Sen. Ring 
11:36:39 AM Statements regarding Spider Data Services, LLC - Sen. Ring 
11:37:14 AM Question - Sen. Hays 
11:38:59 AM Statements - Sen. Bradley 
11:40:54 AM Statements - Sen. Ring 
11:48:55 AM Statements - Sen. Bradley 
11:50:14 AM Statements - Sen. Montford 
11:51:36 AM Statements - Sen. Hays 
11:52:10 AM Statements - Sen. Ring 
11:52:28 AM Statements - Sen. Hays 
11:54:19 AM Statements - Sen. Ring 
11:56:25 AM Statements - Sen. Bean 
11:56:53 AM Statements - Sen. Hays 
11:57:38 AM Statements - Sen. Ring 
11:58:02 AM Dan Krassner, Integrity Florida 
12:00:50 PM Statements - Sen. Ring 
12:02:12 PM Question - Sen. Hays 
12:04:15 PM Adjourn 
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