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SENATE COMMITTEE ACTIONS

COMMITTEE ACTION

1 SB 438
Bennett
(Similar CS/H 275)

Consumer Finance Charges; Increasing the
proportionate loan amounts that are subject to
descending maximum rates of interest; increasing the
maximum delinquency charge that may be imposed
for each loan payment in default for not less than a
specified time; revising the maximum amount that a
lender may impose as a service charge on a borrower
who gives the lender a bad check in full or partial
payment of a loan, etc.

BI 01/09/2012 Favorable
CM
BC

Favorable
Yeas 8 Nays 0

2 SB 676
Smith
(Identical H 307)

Workers’ Compensation Certificate-of-exemption
Process; Revising requirements relating to election of
exemption from coverage to include applicability to
members of limited liability companies; revising
requirements for submitting a notice of election of
exemption; revising duties of the Department of
Financial Services relating to the expiration of
certificates of exemption; expanding applicability of
requirements relating to certificates of exemption, etc.
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county in which an agent represents the insurer and
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relating to who may bind insurance coverage; revising
provisions relating to continuing education
requirements; providing that persons on active
military duty may seek a waiver; revising provisions
relating to the purpose of the general lines and
personal lines license and certain requirements
related to general lines and personal lines agents;
requiring persons transacting mortgage guaranty
insurance to be licensed and appointed as a credit
insurance agent, etc.
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The Florida Senate

BILL ANALYSIS AND FISCAL IMPACT STATEMENT

(This document is based on the provisions contained in the legislation as of the latest date listed below.)

Prepared By: The Professional Staff of the Banking and Insurance Committee

BILL: SB 438

INTRODUCER: Senator Bennett

SUBJECT: Consumer Finance Charges
DATE: January 9, 2012 REVISED:
ANALYST STAFF DIRECTOR REFERENCE ACTION
1. Matiyow Burgess Bl Favorable
2 CM
3. BC
4.
5
6
Summary:

Chapter 516, F.S., the Florida Consumer Finance Act (Act), defines “consumer finance loan” as
a loan of money, credit, goods, or provision of a line of credit, in an amount or to a value of
$25,000 or less at an interest rate greater than 18 percent per annum. The allowable interest rates
on consumer finance loans are tiered and limited based on the principal amount that falls within
each tier of the loan. As the principal amount increases, the allowable interest rate decreases, as
follows:

$1 - $2,000 principal, up to 30 percent allowable interest;
$2,001 - $3,000 principal, up to 24 percent allowable interest;
$3,001 - $25,000 principal, up to 18 percent allowable interest.

The bill increases by $1,000 the principal amount that would be subject to the maximum amount
of interest that is allowed to be charged within each tier. The bill increases from $10 to $15, the
maximum amount that can be charged to a borrower for making a payment that is in default for
at least 10 days.

The bill conforms to the fees that can be charged for worthless checks to the amounts permissible
under s. 68.065, F.S.

This bill substantially amends the following sections of the Florida Statutes:
516.031 and 516.19.
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Present Situation:

Under ch. 516, F.S., the Florida Consumer Finance Act (Act), the Office of Financial Regulation
(OFR) licenses entities that issue consumer finance loans.! The license fees under the Act are
$625 for the initial application, plus a $200 investigation fee, and $625 for a renewal. A license
is valid for not more than two (2) years. Under the requirements a licensee must maintain
evidence of liquid assets of at least $25,000. The OFR is authorized to examine and investigate
any licensee, and take disciplinary actions against licensees violating the Act. At present the
Office of Financial Regulation licenses approximately 301 consumer finance lenders in Florida.?

Under the Act, interest rates on consumer finance loans are tiered and limited based on the
principal amount subject to each tier of the loan.

e For principal amounts up to $2,000, maximum interest rate of 30 percent per annum;
For principal amounts between $2,001 and $3000, maximum interest rate of 24 percent per
annum;

e For prir;cipal amounts between $3,001 and $25,000, maximum interest rate of 18 percent per
annum.

The principal amounts upon which interest rates are computed were last addressed by the
Legislature in 1997.*

Additionally, the Act allows a lender to charge a delinquency fee of up to $10 for each payment
that is in default for at least 10 days. Under the Act the delinquency fee must first be agreed upon
in writing by both parties.® The delinquency fee was last addressed by the Legislature in 2000.°

Under the Act, lenders are also permitted to impose a bad check charge of no more than $20, or
the actual fee charged to the lender by a depository institution for the return of the unpaid or
dishogored instrument.” The last time the bad check fee was addressed by the Legislature was in
1994,

Effect of Proposed Changes:

The bill increases by $1,000 the principal amount that would be subject to the maximum amount
of interest that is allowed to be charged for each tier.

! Section 51 6.01(2) defines “consumer finance loan” as a loan of money, credit, goods, or provision of a line of credit, in an amount or to a
value of $25,000 or less at an interest rate greater than 18 percent per annum.

2 Office of Financial Regulation Analysis of HB 275 dated November 7, 2011, on file.

¥ Section 516.031(1), F.S.

* Section 1, ch. 97-181, L.O.F.

> Section 516.031(3)(a)9., F.S.

® Section 1, ch. 2000-127, L.O.F.

7 Section 516.031(3)(b), F.S.

¥s.1,ch. 94-108, L.OF.
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Proposed Change Current Law
$1 - $3,000 at up to 30 percent interest $1 - $2,000 at up to 30 percent interest
$3,001 - $4,000 at up to 24 percent interest $2,001 - $3,000 at up to 24 percent interest
$4,001 - $25,000 at up to 18 percent interest $3,001 - $25,000 at up to 18 percent interest

Under the proposed change, consumers who borrow could be subject to an additional 6 percent
of annual interest on up to $1,000 on monies borrowed above $2,000 and another 6 percent of
annual interest on up to $1,000 on monies borrowed above $3,000.

The bill increases from $10 to $15, the maximum amount that can be charged for a payment in
default for at least 10 days, and keeps the requirement that both parties must first agree in writing
to the delinquency fee.

The bill increases the maximum permissible bad check charge and places it on a sliding scale
consistent with existing maximum worthless check service charges applicable in civil actions®
and in the state attorney bad check diversion program.'® The new bad check charge will be: $25,
if the face value does not exceed $50; $30, if the face value exceeds $50 but does not exceed
$300; $40, if the face value exceeds $300; or, 5 percent of the face amount of the check,
whichever is greater.

The bill takes effect July 1, 2012,

Other Potential Implications:

V. Constitutional Issues:

A. Municipality/County Mandates Restrictions:

None.

B. Public Records/Open Meetings Issues:
None.

C. Trust Funds Restrictions:
None.

V. Fiscal Impact Statement:
A. Tax/Fee Issues:

None.

%s.68.065(2), F.S.
105, 832.08(5), F.S.
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VI.

VII.

VIII.

B.

Private Sector Impact:

Consumers who borrow could be subject to an additional 6 percent of annual interest on
up to $1,000 on monies borrowed above $2,000 and another 6 percent of annual interest
on up to $1,000 on monies borrowed above $3,000.

Borrowers who default on a payment could be subject to an additional $5 in charges for
each defaulted payment.

Borrowers who issue worthless checks as payment to a lender could be subject to
additional fees consistent with existing maximum worthless check service charges: $25,
if the face value does not exceed $50; $30, if the face value exceeds $50 but does not
exceed $300; $40, if the face value exceeds $300; or, 5 percent of the face amount of the
check, whichever is greater.

Government Sector Impact:

None.

Technical Deficiencies:

None.

Related Issues:

None.

Additional Information:

A.

Committee Substitute — Statement of Substantial Changes:
(Summarizing differences between the Committee Substitute and the prior version of the bill.)

None.
Amendments:

None.

This Senate Bill Analysis does not reflect the intent or official position of the bill’s introducer or the Florida Senate.
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Florida Senate - 2012 SB 438

By Senator Bennett

21-00422A-12 2012438

A bill to be entitled
An act relating to consumer finance charges; amending
s. 516.031, F.S.; increasing the proportionate loan
amounts that are subject to descending maximum rates
of interest; increasing the maximum delinquency charge
that may be imposed for each loan payment in default
for not less than a specified time; revising the
maximum amount that a lender may impose as a service
charge on a borrower who gives the lender a bad check
in full or partial payment of a loan; reenacting and
amending s. 516.19, F.S., relating to penalties, for
the purpose of incorporating the amendment made to s.
516.031, F.S., in a reference thereto; providing

penalties; providing an effective date.

Be It Enacted by the Legislature of the State of Florida:

Section 1. Subsections (1) and (3) of section 516.031,
Florida Statutes, are amended to read:

516.031 Finance charge; maximum rates.—

(1) INTEREST RATES.—Every licensee may lend any sum of
money not exceeding $25,000. A licensee may not take a security
interest secured by land on any loan less than $1,000. The
licensee may charge, contract for, and receive thereon interest
charges as provided and authorized by this section. The maximum
interest rate shall be 30 percent per annum, computed on the
first $3,000 $2+666 of the principal amount as computed from
time to time; 24 percent per annum on that part of the principal

amount as computed from time to time exceeding $3,000 $2,666 and
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not exceeding $4,000 $3+0666; and 18 percent per annum on that
part of the principal amount as computed from time to time
exceeding $4,000 $3+666 and not exceeding $25,000. The original
principal amount as used in this section shall be the same
amount as the amount financed as defined by the federal Truth in
Lending Act and Regulation Z of the Board of Governors of the
Federal Reserve System. In determining compliance with the
statutory maximum interest and finance charges set forth herein,
the computations utilized shall be simple interest and not add-
on interest or any other computations. When two or more interest
rates are to be applied to the principal amount of a loan, the
licensee may charge, contract for, and receive interest at that
single annual percentage rate which if applied according to the
actuarial method to each of the scheduled periodic balances of
principal would produce at maturity the same total amount of
interest as would result from the application of the two or more
rates otherwise permitted, based upon the assumption that all
payments are made as agreed.

(3) OTHER CHARGES.—

(a) In addition to the interest, delinquency, and insurance
charges herein provided for, no further or other charges or
amount whatsoever for any examination, service, commission, or
other thing or otherwise shall be directly or indirectly
charged, contracted for, or received as a condition to the grant
of a loan, except:

1. An amount not to exceed $25 to reimburse a portion of
the costs for investigating the character and credit of the
person applying for the loan;

2. An annual fee of $25 on the anniversary date of each
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line-of-credit account;

3. Charges paid for brokerage fee on a loan or line of
credit of more than $10,000, title insurance, and the appraisal
of real property offered as security when paid to a third party
and supported by an actual expenditure;

4. Intangible personal property tax on the loan note or
obligation when secured by a lien on real property;

5. The documentary excise tax and lawful fees, if any,
actually and necessarily paid out by the licensee to any public
officer for filing, recording, or releasing in any public office
any instrument securing the loan, which fees may be collected
when the loan is made or at any time thereafter;

6. The premium payable for any insurance in lieu of
perfecting any security interest otherwise required by the
licensee in connection with the loan, if the premium does not
exceed the fees which would otherwise be payable, which premium
may be collected when the loan is made or at any time
thereafter;

7. Actual and reasonable attorney’s fees and court costs as
determined by the court in which suit is filed;

8. Actual and commercially reasonable expenses of
repossession, storing, repairing and placing in condition for
sale, and selling of any property pledged as security; or

9. A delinquency charge not to exceed $15 $38 for each
payment in default for a period of not less than 10 days, if the
charge is agreed upon, in writing, between the parties before

imposing the charge.

Any charges, including interest, in excess of the combined total
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of all charges authorized and permitted by this chapter
constitute a violation of chapter 687 governing interest and
usury, and the penalties of that chapter apply. In the event of
a bona fide error, the licensee shall refund or credit the
borrower with the amount of the overcharge immediately but
within 20 days from the discovery of such error.

(b) Notwithstanding the provisions of paragraph (a), any
lender of money who receives a check, draft, negotiable order of
withdrawal, or like instrument drawn on a bank or other
depository institution, which instrument is given by a borrower
as full or partial repayment of a loan, may, if such instrument
is not paid or is dishonored by such institution, make and
collect from the borrower a bad check charge of not greater than

the maximum worthless check service charge permissible under s.

68.065 mere—thanthe greater of $20or an amount—eqgual—+to—the
+ 1 h = + + 1 =i i2N + =i 1+ 1 I ST S
setuvat—~chargemade—£ he—tender—b he—depositeryinstitution

for—thereturn—of the unpaideor dishonored—instrument

Section 2. For the purpose of incorporating the amendment
made by this act to section 516.031, Florida Statutes, in a
reference thereto, section 516.19, Florida Statutes, is
reenacted and amended to read:

516.19 Penalties.—Any person who violates any of the
provisions of s. 516.02, s. 516.031, s. 516.05(3), s. 516.05(6),
or s. 516.07(1) (e) commits is—guitty—ef a misdemeanor of the
first degree, punishable as provided in s. 775.082 or s.
775.083.

Section 3. This act shall take effect July 1, 2012.
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6
Summary:

Chapter 440, F.S., establishes workers’ compensation coverage requirements for Florida
employers. Corporate officers are included in the definition of an employee for workers’
compensation purposes.* Sole proprietors or partners may elect to be considered employees.?
However under s. 440.05, F.S., any officer of a corporation or a member of a construction
industry limited liability company (LCC) may elect to be exempt from consideration as an
employee and not eligible for workers’ compensation benefits. Under current law members of
non-construction LLCs are considered employees and may not elect for exemption.

Senate Bill 676 changes the definition of an “employee” by requiring members of non-
construction LLC’s to elect to be considered an employee for workers’ compensation purposes.
Otherwise, if no election is made the LLC members will not be considered an employee and will
be exempt from workers’ compensation coverage requirements. The bill also revises the
requirements for submitting a Notice of Election of Exemption. The Department of Financial
Services duties relating to the expiration of construction industry and non-construction industry
certificates of exemption are changed by this bill.

This bill substantially amends sections 440.02 and 440.05 of the Florida Statutes.

! Section 440.02(15)(b), F.S.
2 Section 440.02(15)(c)(1), F.S.
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Present Situation:

Under chapter 440, F.S., employers within Florida are required to maintain workers’
compensation coverage for employees. For workers’ compensation purposes the term
“employee” is defined to include corporate officers. A corporate officer is any person who fills a
position provided for in the articles of incorporation filed with the Division of Corporations of
the Department of State.® Under 440.05 F.S., any officer of a corporation may elect to be exempt
(opt-out) from consideration as an employee for premium calculation purposes and forego
eligibility for workers’ compensation benefits. For corporations engaged in the construction
industry, no more than three officers may elect for exemption and each officer is required to own
at least 10 percent of the corporation or LLC.*

Sole proprietors or partners not engaged in the construction industry may be included in the
definition of “employee” for workers’ compensation by filing notice of election (opt-in) as
provided in s. 440.05, F.S. Therefore, if no notice is made, the sole proprietor or partner shall not
be considered an employee and not eligible for workers’ compensation benefits.

Under current law members of non-construction LLCs are considered employees and may not
elect for an exemption from coverage. The Florida Limited Liability Companies Act defines a
LLC member as “any person who has been admitted to a limited liability company as a member
in accordance with this chapter and has an economic interest in a limited liability company
which may, but need not, be represented by a capital account or, in the case of a foreign limited
liability company, has been admitted to a limited liability company as a member in accordance
with the laws of the state or foreign country or other foreign jurisdiction under which the foreign
limited liability company is 0rganized.”5

Workers’ Compensation Certificate-of-Exemption Process

In order for an officer of a corporation to elect for exemption a written DWC Form 250 “Notice
of Election to be Exempt” (Notice) must be notarized under oath and filed with the Department
of Financial Services Division of Workers’ Compensation (Department).® To claim an exemption
the following information must be included in the notice: federal tax identification number,
social security number, copy of relevant documentation as to employment status filed with the
Internal Revenue Service, copy of relevant occupational license in the primary jurisdiction of the
business, and the registration number of the corporation filed with the Division of Corporations
of the Department of State. Officers for corporations or LLCs engaged in the construction
industry must also provide a copy of the stock certificate showing the required 10 percent of
ownership. ’

For officers engaged in the construction industry there is a $50 filing fee for the notice of
exemption. Upon receipt of the notice of exemption, the Department has 30 days to determine if
the officer is eligible for exemption. If the requirements are met, the Department will issue a

¥ Section 440.02(9), F.S.

* Section 440.02(15)(b)(2), F.S.
> Section 608.402(21), F.S.

® Section 440.05(3), F.S.

7 Section 440.05(3), F.S.
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Certificate of Election to be Exempt. During fiscal year 2010-2011, the Department issued
73,741 exemptions.® Construction industry exemptions are valid for 2 years unless revoked by
the applicant or the Department. Non-construction industry exemptions are valid until revoked
by the applicant or the Department. The Department shall revoke the exemption if at any time
the officer named no longer meets the requirements.®

Il. Effect of Proposed Changes:

The bill will allow a member of a non-construction LLC that devotes full time to the LLC to
elect to be included in the definition of employee for the purposes of workers’ compensation. If
no election is made, the member would not be considered an employee for premium calculation
purposes and would not be eligible for workers’ compensation benefits.

This bill requires non-construction LLC members to elect (opt-in) to be considered employees in
order to be eligible for workers’ compensation benefits. However, construction LLCs will still be
required to elect for exemption (opt-out) for consideration as an employee. Under this bill there
is no limit to the number of non-construction LLC members that can choose to not be considered
an employee. However, only three construction LLC members can choose to be exempt from
consideration as an employee for workers compensation purposes.

This bill revises the required documentation and method for submitting Notices of Elections to
be Exempt. The bill requires electronic submission of notices and eliminates the notary
requirement. This will allow for electronic edits to reduce submission errors or incomplete
applications and the need for resubmission of information.

The applicant’s date of birth, driver’s license number or Florida identification card number are
added to the list of information that must be included in the notice for election of exemption.
This will enable the Department to check the name of the applicant and driver’s license number
with the Florida Department of Highway Safety and Motor Vehicles’ database to verify the
identity of the applicant. Social security numbers, copy of relevant documentation as to
employment status filed with the Internal Revenue Service, and copy of relevant occupational
license in the primary jurisdiction of the business are removed from the list of required
information to be submitted when filing notices. For officers of a corporation or LLC engaged in
the construction industry the bill retains the requirement of submitting evidence showing the
officer’s ownership of 10 percent. However a copy of the stock certificate is deleted from the
required document list for notices. These changes would make it easier for applicants to
complete and submit notices for exemptions.

The bill standardizes the expiration of certificates of election to be exempt for officers of
construction and non-construction companies. Any certificate issued on or after January 1, 2013
will be valid for 2 years after the effective date on the certificate. Therefore, every 2 years
construction and non-construction industry officers will have to re-apply for exemption. Under
the bill, the certificates continue to be revocable by the officer or the Department if the officer no
longer meets the requirements or the information contained in the notice becomes invalid. This

& Department of Financial Services Staff Review, November 16, 2011.
® Section 440.05(13), F.S.
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bill requires the Department to send notice 60 days before the expiration date of the certificates
of exemption to the address on the certificate or to the e-mail address on file with the
Department.

Other Potential Implications:

Constitutional Issues:

A.

Municipality/County Mandates Restrictions:
None.

Public Records/Open Meetings Issues:
None.

Trust Funds Restrictions:

None.

Fiscal Impact Statement:

A.

Tax/Fee Issues:
None.
Private Sector Impact:

Under current law, members of construction LLCs are able to avoid the expense of
workers’ compensation coverage. Allowing members of non-construction LLCs the
choice on whether to elect to be included in the definition of employee for the purposes
of workers’ compensation will allow these LLCs to avoid the expense of workers’
compensation coverage as well.

The regulatory steps and cost of submitting notices is reduced for employers with the
elimination of the notary requirement. The Department of Financial Services will
continue to provide walk-in assistance in all district offices and will provide computers in
its District offices for exemption applicants who may not have access to a computer.

Government Sector Impact:

The Department indicates allowing non-construction LLC’s to elect to be considered
employees would result in less governmental regulation of similarly situated LLCs and
eliminate the time and resources the Department spends on administrative challenges to
denials of non-construction certificates of exemption.

According to the Department, requiring an electronic application process for notices of
election for exemption would eliminate the need for eight positions who review and
process exemptions. This is a 23 percent reduction of exemption processing staff and a
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savings of $287,816 in salaries and $14,000 in benefits for a total of $301,816 for the FY
2012-2013 budget.™®

VI. Technical Deficiencies:
None.
VII. Related Issues:
None.
VIII. Additional Information:

A. Committee Substitute — Statement of Substantial Changes:
(Summarizing differences between the Committee Substitute and the prior version of the bill.)

None.
B. Amendments:

None.

This Senate Bill Analysis does not reflect the intent or official position of the bill’s introducer or the Florida Senate.

1% Department of Financial Services Staff Review, November 16, 2011.
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Florida Senate - 2012 SB 676

By Senator Smith

29-00485A-12 2012676
A bill to be entitled

An act relating to the workers’ compensation
certificate-of-exemption process; amending s. 440.02,
F.S.; redefining the term “employee” for purposes of
workers’ compensation; amending s. 440.05, F.S.;
revising requirements relating to election of
exemption from coverage to include applicability to
members of limited liability companies; revising
requirements for submitting a notice of election of
exemption; revising duties of the Department of
Financial Services relating to the expiration of
certificates of exemption; expanding applicability of
requirements relating to certificates of exemption;

providing effective dates.

Be It Enacted by the Legislature of the State of Florida:

Section 1. Paragraphs (b) and (c) of subsection (15) of
section 440.02, Florida Statutes, are amended to read:

440.02 Definitions.—When used in this chapter, unless the
context clearly requires otherwise, the following terms shall
have the following meanings:

(15)

(b) “Employee” includes any person who is an officer of a
corporation and who performs services for remuneration for such
corporation within this state, whether or not such services are
continuous.

1. Any officer of a corporation may elect to be exempt from

this chapter by filing weitten notice of the election with the
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department as provided in s. 440.05.

2012676

2. As to officers of a corporation who are engaged in the
construction industry, no more than three officers of a
corporation or of any group of affiliated corporations may elect
to be exempt from this chapter by filing weittern notice of the
election with the department as provided in s. 440.05. Officers
must be shareholders, each owning at least 10 percent of the
stock of such corporation and listed as an officer of such
corporation with the Division of Corporations of the Department
of State, in order to elect exemptions under this chapter. For
purposes of this subparagraph, the term “affiliated” means and
includes one or more corporations or entities, any one of which
is a corporation engaged in the construction industry, under the
same or substantially the same control of a group of business
entities which are connected or associated so that one entity
controls or has the power to control each of the other business
entities. The term “affiliated” includes, but is not limited to,
the officers, directors, executives, shareholders active in
management, employees, and agents of the affiliated corporation.
The ownership by one business entity of a controlling interest
in another business entity or a pooling of equipment or income
among business entities shall be prima facie evidence that one
business is affiliated with the other.

3. An officer of a corporation who elects to be exempt from
this chapter by filing a writterm notice of the election with the

department as provided in s. 440.05 is not an employee.

Services are presumed to have been rendered to the corporation

if the officer is compensated by other than dividends upon
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shares of stock of the corporation which the officer owns.
(c) “Employee” includes:

1. A sole proprietor, a member of a limited liability

company, or a partner who is not engaged in the construction
industry, devotes full time to the proprietorship, limited

liability company, or partnership, and elects to be included in

the definition of employee by filing notice thereof as provided
in s. 440.05.

2. All persons who are being paid by a construction
contractor as a subcontractor, unless the subcontractor has
validly elected an exemption as permitted by this chapter, or
has otherwise secured the payment of compensation coverage as a
subcontractor, consistent with s. 440.10, for work performed by

or as a subcontractor.

3. An independent contractor working or performing services

in the construction industry.
4. A sole proprietor who engages in the construction
industry and a partner or partnership that is engaged in the

construction industry.

Section 2. Subsections (2), (3), and (6) of section 440.05,

Florida Statutes, are amended to read:
440.05 Election of exemption; revocation of election;
notice; certification.—

(2) Each sole proprietor, member of a limited liability

company, or partner who elects to be included in the definition

of “employee” or who, after such election, revokes that election

must mail to the department in Tallahassee notice to such
effect, in accordance with a form to be prescribed by the

department.
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(3) Each officer of a corporation who is engaged in the
construction industry and who elects an exemption from this
chapter or who, after electing such exemption, revokes that
exemption, must submit mait a weittern notice to such effect to
the department on a form prescribed by the department. TFhke
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chapter mustbe notarized and under—oath- The notice of election

to be exempt which is electronically submitted to the department
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by the officer of a corporation who is allowed to claim an
exemption as provided by this chapter must list the name,

federal tax identification number, date of birth, Florida

driver’s license number or Florida identification card number

tat vrity—number, all certified or registered licenses

issued pursuant to chapter 489 held by the person seeking the

exemption, a—eepyefreltevantdeocumentation as—to—ecmployment
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he—department—a py—of—the—relevan vpationat—lieen St

the—primaryJurisdiction—of +the businessy—and the registration
number of the corporation filed with the Division of

Corporations of the Department of State, and the percentage of

ownership ateng—with—a py—of—th toek rEifieate evidencing
the required ownership under this chapter. The notice of
election to be exempt must identify each corporation that
employs the person electing the exemption and must list the
social security number or federal tax identification number of
each such employer and the additional documentation required by
this section. In addition, the notice of election to be exempt
must provide that the officer electing an exemption is not

entitled to benefits under this chapter, must provide that the
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117| election does not exceed exemption limits for officers provided 146| the effective date and the expiration date must be listed on the
118 in s. 440.02, and must certify that any employees of the 147 face of the certificate by the department. The construction
119 corporation whose officer elects an exemption are covered by 148 industry certificate must expire at midnight, 2 years from its
120| workers’ compensation insurance. Upon receipt of the notice of 149 issue date, as noted on the face of the exemption certificate. A
121| the election to be exempt, receipt of all application fees, and 150 construction industry certificate of election to be exempt may
122| a determination by the department that the notice meets the 151| be revoked before its expiration by the officer for whom it was
123 requirements of this subsection, the department shall issue a 152 issued or by the department for the reasons stated in this
124 certification of the election to the officer, unless the 153 section. At least 60 days before prier—te the expiration date of
125| department determines that the information contained in the 154| a construction industry certificate of exemption issued—after
126 notice is invalid. The department shall revoke a certificate of 155 bBeeember—1;—1998, the department shall send notice of the
127| election to be exempt from coverage upon a determination by the 156| expiration date and—ean—appiicationfor—renewalt to the
128| department that the person does not meet the requirements for 157 certificateholder at the address on the certificate or to the e-
129| exemption or that the information contained in the notice of 158| mail address on file with the department.
130 election to be exempt is invalid. The certificate of election 159 Section 3. Effective January 1, 2013, subsection (6) of
131 must list the name of the corporation listed in the request for 160 section 440.05, Florida Statutes, as amended by this act, is
132| exemption. A new certificate of election must be obtained each 161| amended to read:
133| time the person is employed by a new or different corporation 162 440.05 Election of exemption; revocation of election;
134| that is not listed on the certificate of election. A copy of the 163| notice; certification.—
135 certificate of election must be sent to each workers’ 164 (6) A nstruetion—industry certificate of election to be
136| compensation carrier identified in the request for exemption. 165| exempt which is issued on or after January 1, 2013, in
137| Upon filing a notice of revocation of election, an officer who 166| accordance with this section shall be valid for 2 years after
138 is a subcontractor or an officer of a corporate subcontractor 167 the effective date stated thereon. Both the effective date and
139| must notify her or his contractor. Upon revocation of a 168| the expiration date must be listed on the face of the
140| certificate of election of exemption by the department, the 169| certificate by the department. The Astraction—industr
141| department shall notify the workers’ compensation carriers 170 certificate must expire at midnight, 2 years from its issue
142 identified in the request for exemption. 171| date, as noted on the face of the exemption certificate. A
143 (6) A construction industry certificate of election to be 172 astruetion—industry certificate of election to be exempt may
144 exempt which is issued in accordance with this section shall be 173| Dbe revoked before its expiration by the officer for whom it was
145| wvalid for 2 years after the effective date stated thereon. Both 174 issued or by the department for the reasons stated in this
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175| section. At least 60 days before the expiration date of a

176 astruetion—industry certificate of exemption, the department

177 shall send notice of the expiration date to the

178 certificateholder at the address on the certificate or to the e-
179 mail address on file with the department.

180 Section 4. Except as otherwise expressly provided in this

181 act, this act shall take effect upon becoming a law.
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Please see Section VIII. for Additional Information:

A. COMMITTEE SUBSTITUTE..... Statement of Substantial Changes

B. AMENDMENTS........ccccvvvvinnne |:| Technical amendments were recommended
|:| Amendments were recommended
|:| Significant amendments were recommended

Summary:

Senate Bill 938 substantially revises the Licensing Procedures Law for insurance agents,
adjusters, and limited lines licensees.

The bill creates the new licensure classification of all-lines adjuster to replace the current
licensure classifications of independent adjuster and company employee adjuster. The
classifications of independent adjuster and all-lines adjuster are converted to appointment types
for licensed all-lines adjusters. New licensure classifications for non-resident all-lines adjusters
and temporary independent all-lines adjusters are also created.

Effective October 1, 2014, the bill substantially revises the continuing education requirements
for licensees. Each licensee will be required to complete a 7-hour update course every 2 years.
Topics covered in the course must include insurance law updates, ethics, disciplinary trends and
case studies, insurance industry trends, premium discounts, suitability of products and services,
and other topics the DFS determines are relevant to the licensee. The remainder of the continuing
education requirement may be satisfied by taking approved elected courses.

The bill also consolidates and revises a number of limited insurance licenses:
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Repeals the licenses for resident and non-resident Motor Vehicle Physical Damage &
Mechanical Breakdown Insurance (existing licensees may maintain such licenses);

Creates a new Credit Insurance licensure category, which will subsume the limited licenses
for credit life and disability, credit property, mortgage guaranty, and credit disability.
Creates a new non-resident credit insurance category to replace the non-resident credit life
and disability and the non-resident mortgage guaranty insurance licenses.

Creates a new license for portable electronics insurance that covers only loss, theft,
mechanical failure, malfunction, or damage for portable electronics. The new license
classification replaces the limited license for communications equipment.

The bill repeals the $200 annual administrative surcharge that title insurance agencies pay to the
Department of Financial Services. Also repealed is the annual $3 additional county tax that
applied to the business locations of resident insurance agents that are outside the agent’s home
county.

The bill also does the following:

Expands the classifications of agents who can solicit and bind coverage from licensed
general lines agents to all licensed agents. This will permit life agents, health agents, title
agents, and other types of licensed agents to solicit and bind coverage.

Allows third parties to complete the application for licensure.

Prohibits applicants from taking a licensure exam more than 5 times in a 12 month period.
Authorizes granting a waiver from the continuing education requirements to active duty
military that cannot comply with those requirements and submit a written request for waiver.
Eliminates the Continuing Education Advisory Board designed to advise the DFS on the
classification of continuing education courses.

Allows all-lines adjusters to transfer their licenses from other states to Florida.

Requires all licensees to report to the department any final agency action in Florida or other
jurisdictions relating to insurance, securities, fraud, or breach of fiduciary duty.

Authorizes the department to refuse, suspend, or revoke a license or appointment for failure
to comply with civil, criminal or administrative action taken by the child support
enforcement program.

Repeals the application of s. 626.175, F.S., (temporary agent licensure) to title insurance
agents but applies s. 626.749, F.S., (place of business in residence) and s. 626.172, F.S.
(agent in full-time charge) to such agents or agencies.

Repeals the security deposit or bind requirement for title insurance agencies.

Removes the requirement that the Clerk of Court furnish to the DFS and OIR notice of a bail
bond forfeiture judgment and expands from 35 to 60 days the time before which the clerk
must inform the OIR and county sheriff of the failure to pay a bail bond forfeiture judgment.

This bill substantially amends the following sections of the Florida Statutes: 624.501, 624.505,
626.015, 626.0428, 626.171, 626.191, 626.221, 626.231, 626.241, 626.251, 626.281, 626.2815,
626.292, 626.311, 626.321, 626.342, 626.381, 626.536, 626.551, 626.621, 626.641, 626.651,
626.730, 626.732, 626.8411, 626.8418, 626.855, 626.856, 626.8584, 626.863, 626.864, 626.865,
626.866, 626.869, 626.8697, 626.872, 626.8734, 626.8736, 626.874, 626.875, 626.876, 626.927,
626.933, 626.935, 627.952, 635.051, 648.38, 648.385, and 903.27
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The bill creates the following sections of the Florida Statutes: 626.8548.

The bill repeals the following sections of the Florida Statutes: 626.858, 626.867, 626.873, and
626.928.

Il. Present Situation:

Licensure of Insurance Representatives and Operations

The Licensing Procedures Law (Chapter 626, F.S.) requires the licensure of various insurance
field representatives such as insurance agencies, insurance agents, adjusters, managing general
agents, customer representatives, and service agents. No person may act as or hold himself or
herself out to be an insurance agent, insurance adjuster, customer representative, service
representative or managing general agent unless that person is currently licensed by the
Department of Financial Services (DFS) and has been appointed by an appropriate appointing
entity or person. An appointment occurs when an insurer or employer gives a licensee authority
to transact insurance or adjust claims on behalf of the insurer or employer.*

To obtain licensure, agents, adjusters, customer representatives, service representatives,
managing general agents, and reinsurance intermediaries must apply for licensure with the
department and provide identifying information (hame, age, social security number; etc); proof
of completing required pre-licensing courses; information regarding any license refusals,
suspensions, or revocations; and fingerprints.? Licensure as an agent, customer representative, or
adjuster also requires passing an examination approved by the department that is designed to test
the applicant’s ability, competence and knowledge of the kinds of insurance and transactions the
prospective licensee will handle.? The department is required to deny, suspend, revoke or refuse
to renew licenses as required in statute, but is also provided discretion to fine the licensee in
addition to or instead of taking such action of the license.*

The general lines agent or customer representative license authorizes the licensee to transact all
property, marine, casualty, and surety lines (except bail bonds).> A general lines agent licensee
also covers health insurance if such insurance is included in the agent’s appointment by an
insurer as to which the licensee is also appointed as an agent for property and casualty insurance.
Licensed agents are required to comply with various consumer protection provisions in the
Licensing Procedures Law including meeting the qualifications for licensure, compliance with
continuing education requirements, and submission of fingerprints.

! Section 626.015(3), F.S.

2 Section 626.171, F.S.

3 See Section 626.221, F.S., s. 626.231, F.S., and s. 626.241, F.S.
* See Section 626.611, F.S., through s. 626.681, F.S.

% Section 626.311, F.S.

® See Section 626.025, F.S.
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Continuing Education Requirements

Licensees who sell or solicit the sale of insurance are subject to continuing education
requirements.” Licensees must generally complete 24 hours of continuing education courses
every 2 years, of which 3 hours must be related to ethics and 1 hour must be related to property
insurance hurricane mitigation discounts. Persons with greater levels of experience are subject to
lower continuing education requirements. For instance, a person who has been licensed for at
least 6 years is only required to complete 20 hours of continuing education. Similarly, holders of
more limited licenses such as for a customer representative, title agent, or other specified limited
Iicensges are only required to complete 10 hours of continuing education requirements every 2
years.

Limited Licensees

Limited licenses are available that authorize the agent to transact a limited class of business.
There are 10 general categories of limited license:®

¢ Motor vehicle physical damage and mechanical breakdown insurance;
Industrial fire or burglary insurance;

Travel insurance;

Motor vehicle rental insurance;

Credit life or disability insurance;

Credit insurance;

Credit property insurance;

Crop hail and multiple-peril crop insurance;

In transit and storage personal property insurance;

Communications equipment insurance and service warranties.*

If an entity, rather than an individual, applies for limited licensure, the entity must obtain a
license for each office, branch office, or place of business.

Appointments

In addition to licensure, the Licensing Procedures Law requires agents, adjusters, service
representatives, customer representatives, and managing general agents to be appointed by an
appointing entity or person. Each appointment must be filed with the DFS and certifies that the
licensed appointee is qualified to engage in the insurance business and that the appointing entity
or person is willing to be bound by the acts of the appointee.** An appointment continues until
suspended, revoked, or terminated, but is subject to renewal during the appointee’s birth month

" Section 626.2815, F.S.

® See s. 626.2815(3)(e), F.S.

% Section 626.321, F.S.

19 See s. 626.321(1)(i), F.S. There are three types of communications equipment insurance: communications equipment
property insurance, communications equipment inland marine insurance, and communications equipment service warranty
agreement sales.

' Section 626.451, F.S.
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(if a natural person) or license date (if an entity) every 24 months thereafter and the payment of a
renewal appointment fee."?

Title Insurance Administrative Surcharge

Each title insurer and title insurance agency is subject to an annual administrative surcharge.*®
Each title insurer must pay to the Office of Insurance Regulation (OIR) an administrative
surcharge of $200.00, for each licensed title insurance agency and retail office of the insurer in
existence on January 1 of each calendar year. Similarly, each licensed title insurance agency
must pay the Department of Financial Services an administrative surcharge of $200 annually.

Il. Effect of Proposed Changes:

Section 1. Amends s. 624.501, F.S., eliminating the $200 annual administrative surcharge paid
by each licensed title insurance agency to the Department of Financial Services.

Section 2. Amends s. 627.505(1), F.S., revising the $3 county tax paid by each insurer for each
agent. The tax will only be applied once for each agent’s place of business. Under current law,
the tax is applied multiple times if the agent maintains places of business in multiple counties.

Section 3. Amends s. 626.015, F.S., revising the definition of “adjuster” to include “all lines
adjuster,” a new classification created in the bill. The new definition deletes the classifications of
independent adjuster and company employee adjuster, which are subsumed within the new all-
lines adjuster classification. The definition of “home state” is also amended to include adjusters,
which will authorize the DFS to obtain from adjusters the state where the adjuster maintains a
principal place of business.

Section 4. Amends s. 626.0428, F.S., expanding the classifications of agents who can solicit and
bind coverage from licensed general lines agents to all licensed agents. This will permit life
agents, health agents, title agents, and other types of licensed agents to solicit and bind coverage.

Section 5. Amends s. 626.171, F.S., regarding the licensure process for agents, customer
representatives, adjusters, service representatives, managing general agents, and reinsurance
intermediaries in the following ways:

o Allows third parties to complete the application for licensure. The applicant remains
responsible for ensuring the accuracy of the information on the application.

e Alters the application for licensure to require the applicant to state the method being used to
meet pre-licensing educational and experience requirements, rather than requiring proof of
completing such requirements. Representatives from the DFS assert the change is designed to
allow applicants to apply for licensure before completing the pre-licensure requirements
rather than having to wait until completing those requirements.

e Deletes the department’s authority to accept revisions of the uniform application for
nonresident agent licensing by rule.

12 Section 626.381, F.S.
13 Section 624.501(5), F.S.
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Section 6. Technically amends s. 626.191, F.S.

Section 7. Amends s. 626.221(2), F.S., to incorporate the new licensure classifications created by

the bill into the exemptions from the requirement of passing a licensing examination.

e The exemption for limited licensure applicants will include travel insurance, motor vehicle
rental insurance, credit insurance, in-transit and storage personal property insurance, and
portable electronics.

e The exemption for applicants suspended in the past 4 years will apply to “adjusters,” rather
than just company employee and independent adjusters. The change will include public
adjusters, which may not be intended.

e The exemption for adjusters who were appointed in the past 48 months will apply to all-lines
adjusters.

e The exemption for adjusters who have obtained specified accreditations will apply to resident
and nonresident all-lines adjusters.

Section 8. Amends s. 626.231(2), F.S., to specify that applicants for licensure must provide their
dates of birth and to specify that applicants who take a licensure examination before applying for
licensure may apply to take the licensure examination via websites of vendors who administer
the exam.

Section 9. Amends s. 626.241, F.S., which provides the requirements for the topics to be
included within an examination to obtain licensure as an all-lines adjuster. The bill removes
authorization for specific examinations focusing on automobile physical damage insurance,
property and casualty insurance, workers’ compensation insurance, or health insurance. Instead,
all examinations will cover adjusting in all-lines of insurance, other life insurance and annuities.

Section 10. Amends s. 626.521(1), F.S., to authorize notice of the time and place of a licensure
exam to be e-mailed to the applicant, rather than sent via regular mail.

Section 11. Amends s. 626.281, F.S., to prohibit applicants from taking a licensure examination
more than 5 times in a 12 month period.

Section 12. Amends s. 626.2815, F.S., and applies to adjusters the continuing education
requirements for agents. This section of the bill makes the following changes to those
requirements:

e Authorizes granting a waiver from the continuing education requirements to active duty
military that cannot comply with those requirements and submit a written request for waiver.

¢ Requires entities providing continuing education courses to report to the DFS all licensees
who successfully completed the course within 15 days, rather than 30 days, and deletes a $1
fee that accompanied the list of attendees.

e Authorizes the department to immediately terminate agents or adjusters who have not met
continuing education requirements. Current law only permits the nonrenewal of agent
licenses.

e Eliminates the Continuing Education Advisory Board designed to advise the DFS on the
classification of continuing education courses.
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Section 13. Effective October 1, 2014, amends s. 626.2815, F.S., by substantially revising the
continuing education requirements for licensees. Each licensee will be required to complete a 7-
hour update course every 2 years. The course must be approved by the department and be
specific to the license held by the licensee. Topics covered in the course must include insurance
law updates, ethics, disciplinary trends and case studies, insurance industry trends, premium
discounts, suitability of products and services, and other topics the DFS determines are relevant
to the licensee. Licensees with multiple insurance licenses need only complete the 7 hour course
for one of the licenses held.

Licensees are authorized to satisfy the remainder of their continuing education requirements by
taking approved elective courses. Elective courses for public adjusters must be specifically
designed for public adjusters and approved by the DFS. Licensees must meet the statutory
requirements every 2 years. The total hour requirements for various categories of licensure are:
e Generally, licensees must complete 24 hours of courses, 17 of which may be electives.

e Licensees who have held a license for 6 or more years must complete 20 hours of courses, 13
of which may be electives.

e Licensees who have held a license for 25 years or more and are designated as a Chartered
Life Underwriter (CLU), Chartered Property & Casualty Underwriter (CPCU), or Bachelor
of Science in risk management or insurance must complete 10 hours of courses, 3 of which
may be electives.

e Customer representative, limited customer representative, title agent, and industrial fire
insurance or burglary insurance agents who do not hold a license as a life or health agent
must complete 10 hours, 3 of which may be electives. This requirement will no longer apply
to motor vehicle physical damage and mechanical breakdown insurance agents, or crop or
hail and multiple peril crop insurance agents.

e Bail bond agents must complete 14 hours of courses, 7 of which may be electives.

e Eliminates the requirements that an individual holding a license to solicit or sell life or health
insurance and a license to solicit or sell property, casualty, surety, or surplus lines insurance
must complete courses in life and health insurance for one-half of the total hours required
and courses in property, casualty, surety, or surplus lines insurance for the other half of the
total hours required.

Section 14. Amends s. 626.292, F.S., to allow all-lines adjusters to transfer their licenses from
other states to Florida. Current law permits agents to do so, but not adjusters. All lines adjusters
are exempted from the requirement to complete prelicensing education requirements unless
completing prelicensing education was a prerequisite for licensure in the state the adjuster is
transferring from.

Section 15. Amends s. 626.311, F.S., regarding the scope of license to include the licensure
classifications created by the bill.

Section 16. Amends s. 626.321, F.S., by revising the following limited licenses:

Motor vehicle physical damage and mechanical breakdown insurance — Limited licenses will not
be issued effective October 1, 2012. Current holders of the license and appointment may renew
them. However, if the limited license is terminated, suspended, or revoked, it may not be
reinstated.
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Credit insurance — The credit insurance limited license is expanded to include credit life, credit
disability, credit property, credit unemployment, involuntary unemployment, mortgage life,
mortgage guaranty, mortgage disability, guaranteed automobile protection (GAP) coverage, and
other forms of insurance offered in connection with an extension of credit which is limited to
extinguishing all or part of the credit obligation. Effective October 1, 2012, the various types of
licenses will be converted to a credit insurance license.

Crop hail and multiple-peril crop insurance — Amends the definition of such insurance to

comply with the National Association of Insurance Commissioners’ Producer Licensing Model
Act.

Portable electronics insurance — Creates a new license for property insurance or inland marine
insurance that covers only loss, theft, mechanical failure, malfunction, or damage for portable
electronics. The new license classification replaces the limited license for communications
equipment. The portable electronics insurance limited license may be issued to (1) employees or
authorized representatives of a licensed general lines agent or (2) the lead business location of a
retail vendor that sells portable electronics insurance and has a contractual relationship with a
general lines agent. Licensees are exempted from having to submit fingerprints to the
department, which is otherwise required as a condition of obtaining licensure from the
department. Definitions of “portable electronics” and “portable electronics transaction” are also
created.

Licensees may bill and collect the premium for the purchase of portable electronics insurance if
(1) the insurance is included with the purchase or lease of portable electronics or related services
and that fact is disclosed to the purchaser, (2) premiums are incidental to other fees being
collected and remitted to the insurer or supervising entity within 60 days of receipt, and (3) all
funds are held in trust by the licensee as a fiduciary for the benefit for the insurer.

The bill eliminates the requirement that employees, agents, and authorized representatives selling

such insurance be licensed. Instead, employees or authorized representatives will be authorized

to sell such insurance if all of the following conditions are met:

e The insurance is offered or sold at a licensed location or a branch location of the licensee
appointed by the licensed lead business location or its appointing insurers;

e The insurer issuing the insurance directly supervises the sale of insurance or appoints a
general lines agent to supervise the sale of such insurance; and

e Written material providing required information to customers are made available at each
location where such insurance is sold. The written material must notify the reader that
portable electronics insurance may duplicate coverage, need not be purchased, summarize the
terms of the insurance, identify the insurer and supervising entity, summarize the claim filing
process, and state that coverage may be cancelled at any time and receive a refund of
unearned premium.

Unlicensed sellers of portable electronics insurance cannot receive commissions on the sale of
coverage, but may include compensation for selling such insurance as part of a compensation
plan that provides supplemental compensation for selling noninsurance products in addition to a
regular salary or hourly wages. The terms for terminating or modifying the policy are those
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contained in the policy. Notice required by the policy or by law may be made by electronic
means if the insurer or licensee maintains proof that the notice or correspondence was sent.

A “branch location” is defined as any physical location in Florida at which a licensee offers its
products or services for sale. Branch locations may obtain a single appointment from the lead
business location licensee and pay an appointment fee prescribed in s. 624.501, F.S. In order for
the branch location to obtain such an appointment, the lead business location must have a single
appointment from each insurer or warranty association represented and its appointment must
apply to the lead business location and all branch locations. Branch location appointments must
be initially renewed on the first anniversary of licensure of the lead business location that occurs
more than 24 months after the initial appointment and every 24 months thereafter. The renewal
fee for branch location appointments is $30 per appointment.

Section 17. Technically amends s. 626.342, F.S., regarding the prohibition against providing
supplies to unlicensed agents.

Section 18. Amends s. 626.381, F.S., revising the date on which the appointment of an entity
appointee is renewed to the month the original appointment was issued.

Section 19. Amends s. 626.536, F.S., expanding the requirement to report to the department any
final agency action in Florida or other jurisdictions relating to insurance, securities, fraud, or
breach of fiduciary duty. All licensees (agents and adjusters) will be required to submit the
report, instead of only agents under current law. The bill also states that reporting must be
provided for final action by an “other regulatory agency” in addition to a “governmental agency”
as required under current law. The bill continues to apply the section to insurance agencies.

Section 20. Amends s. 626.551, F.S., reducing from 60 days to 30 days the time that licensees
have to notify the department of a change of name or address. The bill also authorizes the
department to discipline insurance agencies as well as agents and adjusters, and grants
rulemaking authority to the department to enforce the section.

Section 21. Amends s. 626.621, F.S., authorizing the department to refuse, suspend, or revoke
the license or appointment of applicants, agents, adjusters, customer representatives, service
representatives, or managing general agents for failure to comply with civil, criminal or
administrative action taken by the child support enforcement program. Under the child support
program, the Florida Department of Revenue may petition a court to file an order with the
Division of Agent and Agency Services to deny or suspend an agents license under s. 61.13015,
F.S.

Section 22. Amends s. 626.641(4), F.S., to clarify that a former licensee or appointee whose
license has been suspended or revoked may not engage in transactions requiring a license until
the license has been reinstated or a new license has been issued.

Section 23. Amends s. 626.651(1), F.S., allowing the department to deny, suspend, or revoke a
license of any licensee or applicant, thus applying the section to adjusters and other licensees.
Current law limits the application of this section to insurance agents and customer
representatives.
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Section 24. Amends s. 626.730(4), F.S., regarding the purpose of licenses to refer to the new
limited licensure category of credit insurance created by the bill.

Section 25. Amends s. 626.732, F.S., exempting limited license lines from the knowledge,
experience, and educational requirements for licensure as a general lines agent. The section also
places the requirements for licensure as a personal lines agent into a separate subsection to
provide further clarity.

Section 26. Amends s. 626.8411, F.S., containing statutory provisions that apply to title
insurance agents or agencies. The bill repeals the application of s. 626.175, F.S., (temporary
agent licensure) to title insurance agents but applies s. 626.749, F.S., (place of business in
residence) and s. 626.172, F.S. (agent in full-time charge) to such agents or agencies.

Section 27. Amends s. 626.8418, F.S., to repeal the security deposit or bind requirement for title
insurance agencies. Under current law each title insurance agency must deposit with the
department securities or a security bond with a value of at least $35,000. The security deposit
proceeds are for the benefit of insurers damaged by a violation by the title insurance agency of
its contract with the appointing insurer.

Section 28. Creates s. 626.8548, F.S., defining an “all-lines adjuster” as a person who, on behalf
of insurers, ascertains and determines the amount of any claim, loss, or damage payable under an
insurance contract or tries to settle claims, losses or damage. The all-lines adjuster may be self-
employed, employed by an insurer or its wholly owned subsidiary, or an independent adjusting
firm or other independent adjuster. Section 34 of the bill eliminates the license types of
independent adjuster and company employee adjuster; replacing them with the all-lines adjuster
license.

Section 29. Amends s. 626.855, F.S., converting “independent adjusters” from a separate license
type to a form of appointment. An independent adjuster is defined as a licensed all-lines adjuster
that is appointed and employed by an independent adjusting form or other independent adjuster.

Section 30. Amends s. 626.856, F.S., converting “company employee adjusters” from a separate
license type to a form of appointment. A company employee adjuster is defined as a licensed all-
lines adjuster that is appointed and employed on an insurer’s staff of adjuster or a wholly owned
subsidiary of the insurer.

Section 31. Repeals s. 626.867, F.S., which defines a “nonresident company employee adjuster.”

Section 32. Amends s. 626.8584, F.S., defining “nonresident all-lines adjuster” as a person who
(2) is not a Florida resident, (2) is an adjuster licensed in his or her state of residence for all lines
of insurance except for life and annuities, or, if a resident of a state that does not license such
adjusters, meets the qualifications for a non-resident all-lines adjuster in s. 626.8734, F.S., and
(3) is licensed as an all-lines adjuster and self-appointed or appointed and employed by an
independent adjusting firm or other independent adjuster, by an admitted insurer or its wholly
owned subsidiary, or by other insurers under common control or ownership of an admitted
insurer.
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Section 33. Amends s. 626.863, F.S., making conforming changes to the new licensure and
appointment adjuster classifications created by the bill.

Section 34. Amends s. 626.864, F.S., creating the “all-lines adjuster” licensure and deleting the
licenses for independent adjusters and company employee adjusters. All-lines adjusters cannot be
concurrently licensed as a public adjuster and are prohibited from accepting appointments as an
independent adjuster and company employee adjuster concurrently.

Section 35. Amends s. 626.865, F.S., containing the requirements for licensure as a public
adjuster by requiring the applicant to be a licensed public adjuster apprentice pursuant to
S. 626.8651, F.S.

Section 36. Amends s. 626.866, F.S., which will now contain the qualifications for licensure as
an all-lines adjuster rather than an independent adjuster, which is no longer a license type under
the bill. The qualifications are the same as those under current law for independent adjusters,
except that all lines adjuster may be exempt from the examination requirements pursuant to

s. 626.221, F.S.

Section 37. Repeals s. 626.867, F.S., which contains the qualifications for licensure as a
company employee adjuster license. The section is being repealed because that licensure type is
being replaced by the all-lines adjuster license.

Section 38. Amends s. 626.869, F.S., to specify that all-lines adjusters may adjust all lines of
insurance except life and annuities. As of October 1, 2012, no new limited licenses for motor
vehicle physical damage and mechanical breakdown, property and casualty, workers’
compensation, or health insurance will be issued, though existing license holders will be able to
renew such appointments. All-lines adjusters and public adjusters must complete the continuing
education requirements contained in s. 626.2815, F.S., thus adjusters will be subject to the same
continuing education requirements as agents. The separate continuing education requirements for
adjusters contained in this section are repealed.

Section 39. Amends s. 626.8697, F.S., to provide that the DFS may refuse, suspend, or revoke an
adjusting firm license for violation of a department rule. Current law only authorizes such action
for the violation of an OIR or Financial Services Commission rule.

Section 40. Amends s. 626.872, F.S., revising the requirements for issuance of a temporary
adjuster’s license to conform to the new all-lines adjuster license. The application for a
temporary all-lines adjuster license will no longer need to be accompanied by a certificate of
employment and a report on the applicant’s moral character and integrity completed by the
employer.

Section 41. Repeals s. 626.873, F.S., containing the qualifications for licensure as a nonresident
company employee adjuster, a license type that will no longer exist. Instead, such adjusters will
be classified as nonresident all-lines adjusters, whose requirements are contained in s. 626.8734,
F.S.
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Section 42. Amends s. 626.8734, F.S., to provide qualifications for licensure as a nonresident
all-lines adjuster. Qualifications are the same as those for a nonresident independent adjuster
under current law with the following revisions:

e Pass a written Florida all-lines adjuster exam or is licensed as a nonresident all-lines adjuster
or an all-lines adjuster in the applicant’s home state (if that state has a reciprocal licensure
agreement with Florida);

e Be licensed as an all-lines adjuster;

e Be self-appointed or employed and appointed by an independent adjusting firm or other
independent adjuster, is an employee of an admitted Florida insurer or other insurers under
common control and ownership of such insurer;

e Be appointed as an independent adjuster or company employee adjuster;

e Waives the requirement to provide a certificate or letter from the insurance commissioner of
applicant’s home state verifying an existing all-lines adjuster license or other specified
licensure (if an all-lines adjuster license is unavailable in that state) if the applicant’s
licensure status can be verified through the NAIC Producer Database;

e Nonresident independent adjuster appointees need only submit once an affidavit certifying
the licensee understands the insurance laws and rules of Florida and the provisions of
contracts to be negotiated. Current law requires an annual affidavit.

Section 43. Amends s. 626.8736, F.S., revising the service of process requirements for
nonresident public adjusters to reflect the new licensure for all-lines adjusters and apply the
requirements to such adjusters appointed as independent adjusters.

Section 44. Amends s. 626.874, F.S., regarding catastrophe or emergency adjuster to reflect the
new licensure for all-lines resident adjusters.

Section 45. Amends s. 626.875, F.S., regarding records maintained by independent adjusters to
reflect that an independent adjuster is now a type of appointment for all-lines adjusters rather
than a separate license type.

Section 46. Amends s. 626.876, F.S., which prohibits all-lines adjusters appointed as an
independent adjuster from being simultaneously employed by multiple adjusters or independent
adjuster firms or corporations.

Section 47. Amends s. 626.927, F.S., to conform to the repeal of s. 626.928, F.S. The exemption
from examination for persons holding a surplus lines agent’s license as of January 1, 1959, is
also repealed.

Section 48. Repeals s. 626.928, F.S., which currently requires surplus lines agents to file with the
department a $50,000 surety bond in favor of the department.

Section 49. Amends s. 626.933, F.S., providing a conforming change to the repeal of the surety
bond requirement in s. 626.928, F.S.

Section 50. Amends s. 626.935, F.S., providing a conforming change to the repeal of the surety
bond requirement in s. 626.928, F.S.
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Section 51. Amends s. 627.952, F.S., to maintain the requirement that risk retention and
purchasing group agents maintain a $50,000 surety bond with the department. The amended
language is necessary due to the repeal of s. 626.928, F.S.

Section 52. Amends s. 635.051, F.S., repealing the mortgage guaranty insurance agent license
and instead requiring persons transacting mortgage guaranty insurance to obtain credit insurance
licensure. Effective October 1, 2012, all existing mortgage guaranty agent licenses will be
converted to credit insurance agent licenses.

Section 53. Amends s. 648.38, F.S., to allow the department to notify applicants for bail bond
agent licensure by e-mail the time and place of the licensure examination.

Section 54. Amends s. 648.385, F.S., deleting the continuing education requirements for bail
bond agents because such requirements will be contained in s. 626.2815, F.S.

Section 55. Amends s. 903.27, F.S., to remove the requirement that the Clerk of Court furnish to
the DFS and OIR notice of a bail bond forfeiture judgment. The bill also expands from 35 to 60
days the time before which the clerk must inform the OIR and county sheriff of the failure to pay
a bail bond forfeiture judgment, removes the requirement that the clerk notify the DFS, and
requires the clerk to provide two certified copies of the transcript of the docket of the judgment.
Current law does not specify that the copies of the judgment must be certified and include a
transcript of the docket of the judgment.

Section 56. The bill is effective October 1, 2012, except as otherwise provided.

Other Potential Implications:

Constitutional Issues:

A. Municipality/County Mandates Restrictions:

None.

B. Public Records/Open Meetings Issues:
None.

C. Trust Funds Restrictions:
None.

Fiscal Impact Statement:
A. Tax/Fee Issues:

None.
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VI.

VII.

VIII.

B.

Private Sector Impact:

Title insurance agencies will no longer be subject to the administrative surcharge in
S. 624.501, F.S. The DFS estimates that this will result in approximately $300,000 to
$400,000 savings for such entities statewide.

Government Sector Impact:

The Bill Analysis & Fiscal Impact Statement provided by the Department of Financial
Services estimates that repealing the requirement for title insurance agencies to pay the
administrative surcharge will reduce the revenue deposited in the Insurance Regulatory
Trust Fund by approximately $300,000 to $400,000. In 2011, the surcharge generated
approximately $952,000, of which title insurers paid approximately $526,800.

The DFS also estimates that combining the credit lines of insurance and mortgage
guaranty insurance licenses will result in the loss of approximately $12,000 annually in
license and appointment fees. Elimination of the county tax for additional business
locations outside the county of residence will have an insignificant fiscal impact as only
$60 was collected statewide during the 2010 — 2011 fiscal year.

Technical Deficiencies:

None.

Related Issues:

None.

Additional Information:

A

Committee Substitute — Statement of Substantial Changes:
(Summarizing differences between the Committee Substitute and the prior version of the bill.)

CS by Banking and Insurance on January 9, 2012

The committee substitute (CS) reinstates two consumer protections that were
inadvertently deleted from the bill. It requires the newly created 7 hour mandatory
continuing education course for agents to include instruction on premium discounts for
consumers and reinstates the requirement that life insurance agents take a 3 hour course
on the suitability of annuity and life insurance contracts. The CS increases applicants
taking the agent licensure exam 5 chances to pass the exam, instead of 3 under the bill
originally filed. The strike all also corrects a number of technical deficiencies and internal
inconsistencies.

Amendments:

None.

This Senate Bill Analysis does not reflect the intent or official position of the bill’s introducer or the Florida Senate.
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The Committee on Banking and Insurance (Richter) recommended the

following:
Senate Amendment (with title amendment)

Delete everything after the enacting clause
and insert:

Section 1. Paragraph (e) of subsection (27) of section
624.501, Florida Statutes, is amended to read:

624.501 Filing, license, appointment, and miscellaneous
fees.—The department, commission, or office, as appropriate,
shall collect in advance, and persons so served shall pay to it
in advance, fees, licenses, and miscellaneous charges as
follows:

(27) Title insurance agents:
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(e) Title insurer and title insurance agency administrative
surcharge:
1= On or before January 30 of each calendar year, each

title insurer shall pay an administrative surcharge of $200.00

to the office for each licensed title insurance agency appointed

by the title insurer and for each retail office of the insurer

on January 1 of that calendar year ar—administrativesurecharge

surcharge may be used solely to defray the costs to the

department—and office for gathering and evaluating im—theisr
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offreces—of +title Insurers—and—+teo—gather title insurance data

from title insurance agencies and insurers for statistical

purposes, which shall £e be furnished to and used by the office

in its regulation of title insurance.
Section 2. Subsection (1) of section 624.505, Florida
Statutes, is amended to read:

624.505 County tax; determination; additienat—efficess

nonresident agents.—

(1) The county tax imposed prewvided—Ffor under s. 624.501
for as—te an agent shall be paid by each insurer for each agent
only for the county where the agent resides, or if the sueh

agent’s place of business is not located in the & county where

the agent resides ether—than—that of her or his residenece, £hen

for the county in which the agent’s whereinisJtecated—such

place of business is located. H—anragenrtmaintainsanoffice—or
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pay county tax fer—amagent for a county er—eeunties other than
e

the agent’s county of residence, the insurer must shatt

designate the county er—eeounties for which the taxes are paid.

Section 3. Subsections (1) and (7) of section 626.015,
Florida Statutes, are amended to read:

626.015 Definitions.—As used in this part:

(1) “Adjuster” means a public adjuster as defined in s.
©26.854, a public adjuster apprentice as defined in s. 626.8541,
or an all-lines adjuster as defined in s. 626.8548 independent

[OR
qar

a A~nfanmn~l 24 o fD¢ QbR L G L NN AN 3 mi 7 WA E TR —oNE
o Ot T A= S OO OoO Oy O COmMpatty CproyCt——at oottt

@D

EREWS) £
JaoS Tttt

@D

1N o
Tt —S %

o}
Hh
I__I.
o

@

D
[0)]

A= F A

(7) “Home state” means the District of Columbia and any
state or territory of the United States in which an imsuranece

agent or adjuster maintains his or her principal place of

residence or principal place of business and is licensed to act
as an insurance agent or adjuster.

Section 4. Subsections (2) and (3) of section 626.0428,

Florida Statutes, are amended to read:

626.0428 Agency personnel powers, duties, and limitations.—

(2) An Ne employee of an agent or agency may not bind
insurance coverage unless licensed and appointed as an a—generat
Hres agent or customer representative.

(3) An Ne employee of an agent or agency may not initiate

contact with any person for the purpose of soliciting insurance

unless licensed and appointed as an a—gemperal—tinmes agent or
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customer representative.

Section 5. Subsection (1) and paragraph (b) of subsection
(2) of section 626.171, Florida Statutes, are amended to read:

626.171 Application for license as an agent, customer
representative, adjuster, service representative, managing
general agent, or reinsurance intermediary.—

(1) The department may shaltt not issue a license as agent,
customer representative, adjuster, service representative,
managing general agent, or reinsurance intermediary to any
person except upon written application &herefor filed with the

department 4%, meeting the qualifications for the license

applied for as determined by the department eguatifiecation
therefor, and payment in advance of all applicable fees. The Any
sweh application must shatd be made under the oath of the

D

applicant and be signed by the applicant. An applicant may

permit a third party to complete, submit, and sign an

application on the applicant’s behalf, but is responsible for

ensuring that the information on the application is true and

correct and is accountable for any misstatements or

misrepresentations. The department shall accept the uniform

application for nonresident agent licensing. The department may
adopt revised versions of the uniform application by rule.

(2) In the application, the applicant shall set forth:

(b) A statement indicating the method the applicant used or

is using to meet any required prelicensing education, knowledge,

experience, or instructional requirements for the type of

license applied for. Preeof—thatheor she hascompleted—eoris—in

Page 4 of 87
1/6/2012 2:31:08 PM 597-01660-12




100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128

Florida Senate - 2012 COMMITTEE AMENDMENT
Bill No. SB 938

| 7=

However, the application must contain a statement that an
applicant is not required to disclose his or her race or
ethnicity, gender, or native language, that he or she will not
be penalized for not doing so, and that the department will use
this information exclusively for research and statistical
purposes and to improve the quality and fairness of the
examinations.

Section 6. Section ©626.191, Florida Statutes, is amended to
read:

626.191 Repeated applications.—The failure of an applicant
to secure a license upon an application does shatdt not preclude

the applicant from applying again. However as—many—times—as
desired, buvt the department may shaltt not consider give

consideration—te or accept any further application by the same
applicant imdividuwat for a similar license dated or filed within
30 days after subseguent—+te the date the department denied the
last application, except as provided under #+n s. 626.281.

Section 7. Subsection (2) of section 626.221, Florida
Statutes, is amended to read:

626.221 Examination requirement; exemptions.—

(2) However, an me—suweh examination is not shaili—be
necessary for 4w any of the following eases:

(a) An applicant for renewal of appointment as an agent,
customer representative, or adjuster, unless the department
determines that an examination is necessary to establish the
competence or trustworthiness of the sweh applicant.

(b) An applicant for a limited license as agent for travel

insurance, motor vehicle rental persenat—aceident—insurances

+
C
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fe eisabitity insurance, credit insurance, eredit—property

H

12 £V
I ==

inasuvraneer in-transit and storage personal property insurance,

or portable electronics communications—eguipmentproperty

Irsgrance—or communteation egaiprent intandmarine insurance
under s. 626.321.

(c) In the discretion of the department, an applicant for
reinstatement of license or appointment as an agent, customer
representative, companyemptoyee—adiuster+ or all-lines
independent adjuster whose license has been suspended within the
4 years before prier—te the date of application or written
request for reinstatement.

(d) An applicant who, within the 4 years before prior—teo
application for license and appointment as an agent, customer
representative, or adjuster, was a full-time salaried employee

of the department who amd had eentinveousty beensuveh an—empltoyee

with responsible insurance duties for at least met—Fess—than 2

continuous years and who had been a licensee within the 4 years
before prier—+te employment by the department with the same class
of license as that being applied for.

(e) An applicant A—persen who has been licensed as an all-

lines adjuster and appointed as an independent adjuster or

company employee adjuster as—te—altl—preoperty—ecasvattyr—and

NN SV

ch—eXamthatc ot lf an

ar
ar
B

application for licensure is filed with the department within 48
months following the date of cancellation or expiration of the

prior appointment.
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(f)4e> An applicant for a temporary license, except as
otherwise provided in this code.

(g)+E> An applicant for a license as a life or health agent

+ieense who has received the designation of chartered life
underwriter (CLU) from the American College of Life Underwriters
and whe has been engaged in the insurance business within the

past 4 years, except that the applicant suvweh anindividuat may

be examined on pertinent provisions of this code.

(h)<4+> An applicant for license as a general lines agent,
customer representative, or adjuster who has received the
designation of chartered property and casualty underwriter
(CPCU) from the American Institute for Property and Liability
Underwriters and whe has been engaged in the insurance business

within the past 4 years, except that the applicant suweh—an

iaeividugat may be examined on pertinent provisions of this code.

(i)45> An applicant for license as a customer
representative who has earned the designation of Accredited
Advisor in Insurance (AAI) from the Insurance Institute of
America, the designation of Certified Insurance Counselor (CIC)
from the Society of Certified Insurance Service Counselors, the
designation of Accredited Customer Service Representative (ACSR)
from the Independent Insurance Agents of America, the

designation of Certified Professional Service Representative
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(CPSR) from the National Foundation for Certified Professional
Service Representatives, the designation of Certified Insurance
Service Representative (CISR) from the Society of Certified
Insurance Service Representatives, or the designation of
Certified Insurance Representative (CIR) from the National
Association of Christian Catastrophe Insurance Adjusters. Also,
an applicant for license as a customer representative who has
earned an associate degree or bachelor’s degree from an

accredited college or university and has completed with at least

9 academic hours of property and casualty insurance curriculum,
or the equivalent, or has earned the designation of Certified
Customer Service Representative (CCSR) from the Florida
Association of Insurance Agents, or the designation of
Registered Customer Service Representative (RCSR) from a
regionally accredited postsecondary institution in this state,
or the designation of Professional Customer Service
Representative (PCSR) from the Professional Career Institute,
whose curriculum has been approved by the department and which
wheose—euwrrieutum includes comprehensive analysis of basic

property and casualty lines of insurance and testing at least
equal to that of standard department testing for the customer
representative license. The department shall adopt rules
establishing standards for the approval of curriculum.

(7J)-H An applicant for license as a resident or

nonresident all-lines an—independent—or company employee

adjuster who has the designation of Accredited Claims Adjuster

(ACA) from a regionally accredited postsecondary institution in
this state, Professional Claims Adjuster (PCA) from the

Professional Career Institute, Professional Property Insurance
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Adjuster (PPIA) from the HurriClaim Training Academy, Certified
Adjuster (CA) from ALL LINES Training, or Certified Claims
Adjuster (CCA) from the Association of Property and Casualty
Claims Professionals whose curriculum has been approved by the

department and which whese—euwrriewtum includes comprehensive

analysis of basic property and casualty lines of insurance and
testing at least equal to that of standard department testing
for the all-lines adjuster license. The department shall adopt
rules establishing standards for the approval of curriculum.
(k)43 An applicant qualifying for a license transfer under
S. 626.292+ if the applicant:
1. Has successfully completed the prelicensing examination

requirements in the applicant’s previous home state which are

substantially equivalent to the examination requirements in this
state, as determined by the department;

2. Has received the designation of chartered property and
casualty underwriter (CPCU) from the American Institute for
Property and Liability Underwriters and khas been engaged in the
insurance business within the past 4 years if applying to
transfer a general lines agent license; or

3. Has received the designation of chartered life
underwriter (CLU) from the American College of Life Underwriters
and kas been engaged in the insurance business within the past 4
years+ if applying to transfer a life or health agent license.

(1)4m) An applicant for a license as a nonresident agent

tieenser 1if the applicant:

1. Has successfully completed prelicensing examination
requirements in the applicant’s home state which are

substantially equivalent to the examination requirements in this
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state, as determined by the department, as a requirement for
obtaining a resident license in his or her home state;

2. Held a general lines agent license, life agent license,

or health agent license before prieor—+to—+thetime a written
examination was required;

3. Has received the designation of chartered property and
casualty underwriter (CPCU) from the American Institute for
Property and Liability Underwriters and has been engaged in the
insurance business within the past 4 years, if an applicant for
a nonresident license as a general lines agent; or

4. Has received the designation of chartered life
underwriter (CLU) from the American College of Life Underwriters
and kas been in the insurance business within the past 4 years,
if an applicant for a nonresident license as a life agent or
health agent.

Section 8. Subsection (2) of section 626.231, Florida
Statutes, is amended to read:

626.231 Eligibility; application for examination.—

(2) A person required to take an examination for a license

may kbe—permitted—+to take an examination before prier—te
submitting an application for licensure pursuant to s. 626.171
by submitting an application for examination through the

department’s Internet website or the website of a person

designated by the department to administer the examination. The

department may require Fa—the apptieations the applicant to

provide the following information as part of the application

P s P = AT, S
1T T 1T o o O - CTTIT o

A\

(a) His or her full name, date of birth age, social

security number, residence address, business address, and
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mailing address, and e-mail address.

(b) The type of license which £hat the applicant intends to
apply for.

(c) The name of any required prelicensing course he or she
has completed or is in the process of completing.

(d) The method by which the applicant intends to qualify
for the type of license if other than by completing a

prelicensing course.

(e) The applicant’s gender Hmate—eor—femate).

(f) The applicant’s native language.

(g) The highest level of education achieved by the
applicant.

(h) The applicant’s race or ethnicity HAfricanAmericans

1 N I3 o d ~ r +h
ITOraollry 1o Ltolly T OOt Ty O OT

)
T .

However, the application form must contain a statement that an
applicant is not required to disclose his or her race or
ethnicity, gender, or native language, that he or she will not
be penalized for not doing so, and that the department will use
this information exclusively for research and statistical
purposes and to improve the quality and fairness of the
examinations.

Section 9. Subsection (6) of section 626.241, Florida
Statutes, 1is amended to read:

626.241 Scope of examination.—

(6) In order to reflect the differences between adjusting
claims for an insurer and adjusting claims for an insured, the
department shall create an examination for applicants seeking

licensure as a public adjuster and a separate examination for
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303 applicants seeking licensure as an all-lines a—ecompanyecmployee
304| adiuster—eor—independent adjuster.
305 (a) Examinations given—apptieants for a license as an all-

306| lines adjuster must shaltdt cover adjusting in all lines of

307 insurance, other than life and annuity+—er—in aecordance—with

308 the—application—for the Iicense;—the examination may betimited
309 to—adTusting—ns

310 fa—Autemekbilephysical damage—insuraneces

311 “+—Prepertyond—ecasuatty dnsurances

312 “+er—Herkers' —compensSatior iRSurance;—ox

313 “reh—Headth—aneswranee.

314 (b) An Ne examination for em worker’s compensation

315 insurance or health insurance is not shatd—be required for
316| public adjusters.

317 Section 10. Subsection (1) of section 626.251, Florida
318 Statutes, is amended to read:

319 626.251 Time and place of examination; notice.—

320 (1) The department, or a person designated by the

321| department, shall provide maidt—written notice of the time and

322| place of the examination to each applicant for examination and
323 each applicant for license required to take an examination who
324| will be eligible to take the examination as of the examination
325 date. The notice shall be e-mailed se—maited;—postageprepaids
326| and—addressed to the applicant at the e-mail his—er—her address

327 shown on the application for license or examination at—sueh

328 other—address—as—reguested by the applticant Inwriting fited
329| with+the depaortmentprior—teo—the mailing of+the rnetiece. Notice
330| 1is shadtd—Pbe deemed given when so mailed.

331 Section 11. Section 626.281, Florida Statutes, is amended
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626.281 Reexamination.—

(1) An Any applicant for license or apprieant—Ffor
examination who has either:

to read:

(a) Taken an examination and failed to make a passing
grade, or

(b) Failed to appear for the examination or to take or
complete the examination at the time and place specified in the

notice of the department,

may take additional examinations, after filing with the

department or its designee an application for reexamination

together with applicable fees. The failure of an applicant to

pass an examination, er—the—faidlure to appear for the
examination, or to take or complete the examination does not
preclude the applicant from taking subsequent examinations.

(2) Applicants may take an examination for a license type

up to five times in a 12-month period.

(3) 42> The department may require an amy individual whose
license as an agent, customer representative, or adjuster has
expired or kas been suspended to pass an examination before
prier—te reinstating or relicensing the individual as to any

class of license. The examination fee must shalt be paid for as

e each examination.
Section 12. Section 626.2815, Florida Statutes, is amended
to read:

626.2815 Continuing education reguired;—appltication;

¥S+ requirementss—penatties.—

zoamt o
< N2 A==

(1) The purpose of this section is to establish
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361 requirements and standards for continuing education courses for

362 individuals persens licensed to solicit, e¥ sell, or adjust

363 insurance in the state.

364 (2) Except as otherwise provided in this section, +he

365| previsiens—eof this section applies appty to individuals persens
366| licensed to engage in the sale of insurance or adjustment of

367 insurance claims in this state for all lines of insurance for

368| which an examination is required for licensing and to each
369| insurer, employer, or appointing entity, including, but not

370 limited to, those created or existing pursuant to s. 627.351.

371| The—provisitons—of This section does shald not apply to an any
372 individual who holds persen—heltding a license for the sale of

373| any line of insurance for which an examination is not required

374 by the laws of this state or who holds a—ner—shatl—+the

375| provisions—of—this section appty to—any +timited license as a
376| crop or hail and multiple-peril crop insurance agent £he

377 departmentmay—exempt—Pby—=rute. Licensees who are unable to

378 comply with the continuing education requirements due to active

379 duty in the military may submit a written request to the

380 department for a waiver.

381 (3)4a>r Each licensee persen subject to theprovisiens—of

382 this section must, except as set forth in paragraphs (b), (c),
383 aaad (d), and (g), complete a minimum of 24 hours of continuing
384 education courses every 2 years in basic or higher-level courses
385| prescribed by this section or in other courses approved by the

386| department.

387 (a) Each licensee person—subijecet—to—the provisions—of—+this
388 seetion must complete—as—part—of hisor her reguired number of
7 I ~

389| eontinuvingedueationhovrsy 3 hours of continuing education,
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approved by the department, every 2 years on the subject matter

of ethics. Each licensed general lines agent and customer

+  + +hia o
(= (i CTIT =] =]

P
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representative sub £4+eorn must complete;—as—part—-of

caeation—houwrs+ 1 hour
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of continuing education, approved by the department, every 2
years on the subject matter of premium discounts available on
property insurance policies based on various hurricane

mitigation options and the means for obtaining the discounts.

(b) A licensee persern who has been licensed for a—peried—-of
ettt ™~

6 or more years must complete 20 hours of continuing education

every 2 years 1in intermediate or advanced-level courses
prescribed by this section or in other courses approved by the
department.

(c) A licensee who has been licensed for 25 years or more
and is a CLU or a CPCU or has a Bachelor of Science degree in
risk management or insurance with evidence of 18 or more
semester hours in upper-level insurance-related courses must
complete 10 hours of continuing education courses every 2 years
in courses prescribed by this section or in other courses
approved by the department.

(d) An individual Amy—persern who holds a license as a

customer representative, limited customer representative, title

agent, motor vehicle physical damage and mechanical breakdown

insurance agent, ereop—or—hailand multiplte—peril—erop—insuranece
agerty or &5 an industrial fire insurance or burglary insurance

agent and who is not a licensed life or health imsuranee agent,

must shatl—Pbe—reguired—to complete 10 hours of continuing
education courses every 2 years.

(e) An individual Amy—persern who holds a license to solicit
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or sell life or health insurance and a license to solicit or
sell property, casualty, surety, or surplus lines insurance must
complete the—econtinuving ecducation reguirements—by completing
courses in life or health insurance for one-half of the total
hours required and courses in property, casualty, surety, or
surplus lines insurance for one-half of the total hours
required. However, a licensee who holds an industrial fire or

burglary insurance license and who is a licensed life or health

agent must shaltlbereguired—+te complete 4 hours of continuing
education courses every 2 years related to industrial fire or
burglary insurance and the remaining number of hours of
continuing education courses ¥reguired related to life or health
insurance.

(f) An individual who holds a license to solicit or sell

life insurance must complete a minimum of 3 hours in continuing

education on suitability in annuity and life insurance

transactions. This requirement does not apply to an agent who

does not have any active life insurance or annuity contracts. In

applying this exemption, the department may require the agent to

file a certification attesting that the agent has not sold life

insurance or annuities during the continuing education

compliance cycle in question and does not have any active life

insurance or annuity contracts. A licensee may use the hours

obtained under this paragraph to satisfy the requirement for

continuing education in ethics under paragraph (a).

(g) An individual subject to chapter 648 must complete a

minimum of 14 hours of continuing education courses every 2

years.

(h) Excess hours accumulated during any 2-year compliance
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period may be carried forward to the next compliance period.

(i) An individual teaching an approved course of

instruction or lecturing at an approved seminar and attending

the entire course or seminar qualifies for the same number of

classroom hours as would be granted to a person taking and

successfully completing such course or seminar. Credit is

limited to the number of hours actually taught unless a person

attends the entire course or seminar. An individual who is an

official of or employed by a governmental entity in this state

and serves as a professor, instructor, or other position or

office, the duties and responsibilities of which are determined

by the department to require monitoring and review of insurance

laws or insurance regulations and practices, is exempt from this

section.

(4) 51~ Except—asprovided—insubparagraph—2- Compliance
with continuing education requirements is a condition precedent
to the issuance, continuation, reinstatement, or renewal of any
appointment subject to this section. However:

(a)Z2=a+ An appointing entity, except one that appoints
individuals who are employees or exclusive independent
contractors of the appointing entity, may not require, directly
or indirectly, as a condition of such appointment or the
continuation of such appointment, the taking of an approved
course or program by any appointee or potential appointee which
£hat is not of the appointee’s choosing.

(b)b+ Any entity created or existing pursuant to s. 627.351
may require employees to take training of any type relevant to
their employment but may not require appointees who are not

employees to take any approved course or program unless the
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(c) Any part of the Insurance Institute of America’s

curriculum: 24 hours.

program in general insurance: 12 hours.

(d) Any part of the American Institute for Property and
Liability Underwriters’ Chartered Property Casualty Underwriter
(CPCU) professional designation program: 24 hours.

(e) Any part of the Certified Insurance Counselor program:
21 hours.

(f) Any part of the Accredited Advisor in Insurance: 21
hours.

(g) In the case of title agents, completion of the
Certified Land Closer (CLC) professional designation program and
receipt of the designation: 24 hours.

(h) In the case of title agents, completion of the
Certified Land Searcher (CLS) professional designation program
and receipt of the designation: 24 hours.

(1) Any insurance-related course that whieh is approved by
the department and taught by an accredited college or university
per credit hour granted: 12 hours.

(j) Any course, including courses relating to agency
management or errors and omissions, developed or sponsored by an
@iy authorized insurer or recognized agents’ association or
insurance trade association or an any independent study program
of instruction, subject to approval by the department, qualifies
for the equivalency of the number of classroom hours assigned
therete by the department. However, unless otherwise provided in
this section, continuing education hours may not be credited
toward meeting the requirements of this section unless the

course is provided by classroom instruction or results in a
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monitored examination. A monitored examination is not required
for:

1. An independent study program of instruction presented
through interactive, online technology that the department
determines has sufficient internal testing to validate the
student’s full comprehension of the materials presented; or

2. An independent study program of instruction presented on

paper or in printed material which £hat imposes a final closed

book examination that meets the requirements of the department’s
rule for self-study courses. The examination may be taken
without a proctor if prewvided the student presents to the
provider a sworn affidavit certifying that the student did not
consult any written materials or receive outside assistance of
any kind or from any person, directly or indirectly, while
taking the examination. If the student is an employee of an
agency or corporate entity, the student’s supervisor or a
manager or owner of the agency or corporate entity must also
sign the sworn affidavit. If the student is self-employed, a
sole proprietor, or a partner, or if the examination is
administered online, the sworn affidavit must also be signed by
a disinterested third party. The sworn affidavit must be
received by the approved provider before prier—te reporting
continuing education credits to the department.

(8) 4> Each person or entity sponsoring a course for
continuing education credit must furnish, within 15 36 days
after completion of the course, in a form satisfactory to the

department or its designee, a writtenand—eertified roster

showing the name and license number of all persons successfully

completing such course and requesting credit—=ceceompaniecd—bvy—Ethe
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(10) 4+ The department may contract services relative to

the administration of the continuing education program to a

private entity. The contract shall be procured as a eentraect—for
& contractual service pursuant to s. 287.057.

Section 13. Effective October 1, 2014, subsection (3) of
section 626.2815, Florida Statutes, as amended by this act, is
amended to read:

626.2815 Continuing education requirements.-—

-
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hour update course every 2 years which is specific to the

license held by the licensee. The course must be developed and

offered by providers and approved by the department. The content

of the course must address all lines of insurance for which

examination and license i1s required and include the following

subject areas: insurance law updates, ethics for insurance

professionals, disciplinary trends and case studies, industry

trends, premium discounts, determining suitability of products

and services, and other similar insurance-related topics the

department determines are relevant to legally and ethically

carrying out the responsibilities of the license granted. A

licensee who holds multiple insurance licenses must complete an

update course that is specific to at least one of the licenses

held. Except as otherwise specified, any remaining required

Page 24 of 87
1/6/2012 2:31:08 PM 597-01660-12




COMMITTEE AMENDMENT

2012

Florida Senate

SB 938

Bill No.

| 7=

>
> W b @
D Y D % D HO)J 0]
Hl Y My 0] ®© D -H 0 D 4 G th ~
o| o} - 4P <c| ol > H D @, 4 Y (O J] o -~ 2 o -H i)
al >l o BN O D ® oo D & n o 4 @

PP Bl @ -H D KN D 0] ® ©h 0] 3 -+ 4 0)
nl < M i) N NllNe o, > b ¥ 9 O g B o
-H| O < O o8 T P O 4 O o 4 ©
nl £ » —~| O HooN @ D O Ol @ D o 4 n A Q L)
al v th D ol — s D - g > ) n O O O P $ £ 0
o 4 D P - o D O i O -H| ¢ 4 U g w g W & O
0| © n O P » O P g L O © 4 O 0 O L P

0, T N D D H O O D O 0 4 3 0O 4O & n A
>~ O] - i I ON —~| O — RORE g9 O O «© > U O O -HoHD 3P
| O b @ ©) O~ P O | 4 4 a O O] § § O
=] D © ~| 0 £ » H -H ol @ D 0o O o > D P ~

| - “ D & -H & Ne) -H N A +H T H O & © O
T| < H ®n NE=] v O P “ P & O O L O O >
al b O —~| O £ o+ Q@ 4 o ¢ -f 4 Y L O ¢y P n A
© B Ql < T ST D¢ I« O & O O © O & [V

> D ~ O ¢ ® “H ®n ¢ ¢ 4 —~ - D [
ol Q H P o s B (VI N ) . H D D o oo o0 o P 4@ o0 b
> D 0 £ O 4 -d T 34 gl [ D 4 ©w g
-H| O T) <l o~ . D & H O O ¢ ¢ O 4 S I H o w®n o o
Pl o o [09) D @ B ¥ n <o -f D n O O O O ¢ » 0 ©w
o > 4 © (R, D B @ - g —~ T O B QO O O
ol O [oNN()) gl o -H - D © @ 0} % @4 O O H g w D -~ Y
— Y -H 0 o + R I N () @) -H O O 9 > © 4 O P ~H O
0| o L 4P ©| O P ¢ W H - D H O 0O 4 3 D 0}

Q| D ql o~ D 4p T P —~ o] n ®n — © S 0 & | [V
0| © H ©| Q ol S O] —| Y m < ©n .2 -d D
Y D & Q| g w O @ FE - g V) a L g H 0y
| © -H O D s O H o -H O © - - m#u n O T 0O

0 o} a| © b P -d P O O > @ (o) = T H e B =
al o« -H - ~ 4 dh D £ » Q 4P QL n @ ¢ O O
ol 3 [09] D ol ®w b & p D gl N ©c O M| O e
-l O ® T| 0| O # D D S ¢ n 3 b . 0 g 0O >N ()
2| O OB Ol H| « b ¢ H o O o g >N D © = W b O 3
© D T| ®© S| @ OB <Al Y S 494 © ol N ® <& O
ol @ @ - - S ¢ @ W al 0o 9P O 4 o=
S| O - -H 4P > L O b p O @ o Hl > O o) 3 gl > P ie)
ol - ) ol n O H &F ) < O E|l 0O @ SOD w0 S|y D —~ O
ol L - n D 4| ) D < ¢ @ = -H 2 O G« gl o0 (]

© [ TR—)] Ql g g D ¥ & ¢ D ol o ¢ ao-H -H| > o
o O ® o -h n ¢ 4b [0) o 0 O O al 0o ¢ T €
al S| < n nl 0o A4 O P O-H P O O -H ®n [0) (] - D -~ -
Al T O ™ - S 0 L B O H ¢ O n PP 0 nw © O o g u &£ >
31 O -H on n @ 0 . £ - g O © ¢ o - o ¥ A
a P|oop p Y| g O T O 0} O 4 O @I O 4 P ol w ¢ T ~
-—H| O O ol 0o 3 D @ B - o o 3 O O g 0 “ a o
Pl Sl O ol O O & ® T O - g T - O 4 0O 5 & A >
al Al «wn| ¢ D o 4 O ¥ D O O — O O ¢ — D g 3 £ O - -
o| 3 o X Y] mn O @) N =H O O O O [
ol | «wnl » B E3] o ¢ & D D S o ¥ < O o g H H & ©

-~ - D < oa D D @ B D o] g« B © Q g D in}
wl P o D —~ O -A » -H @ O — 0| A D ~ © & 44 g O ~ G
ol ¢ | © -f T © S n ¢ P (o8 Q | 50 O @ O O A ¢ T O

o) H —~ O S 4 OB — © < - n £ P O P O = ®w
0l O 4 © O - © N -H & -~ - 0 © - 0]
o O H © NS D 4 P B 2P D M 0O O] O W S
3| > O] P D —~ a >~ ¢ < N n o » T n g wul 3 Q,
o| <l < D ¢ 0| O -H D ¢ & 3 O O a +H O Hd T O 0}
<l o S0 @ ~ 0O N H O O -H g 0O C 4 »n o O | Y
O 4 N M S 0O W I~ O O O 4 N MO S O W >~ 0 o0 O A N OO < WO W~ ©
[e6) [e6) (e 0] (e 0] (0] [e6) [o6) [o6) (e0) (0] (@)} (&)} N ()} (@)} (@)} (@)} [e)) [e)) [e)) (@) (@) (@) (@} (@] (@} (@) (@) (@)
O O O O O O O O O O O O O O O O O O O O ~ ~ ~ ~ ~ ~ ~ ~ ~

Page 25 of 87

597-01660-12

:08 PM

31

1/6/2012 2



COMMITTEE AMENDMENT

2012

Florida Senate

Bill No.

SB 938

| 7=

0] 0 D @
O o] o oo ~ 4 (o)) H D
c nl n B, i D oo 4 D
] — “ — D Y — » — - . - Uy
4 O © 3 —H 4y D D © @ H B 49} ~H -Ho
3 O O D 4P D D $h @ D @ b -H ¢
n o L 0O [00] [00] B D ¢ D W 0 -H [4)) O B
a © n ~H B Y n K K 9] B i1y ® — D D
T = - 4 H E B -H H O g @ Y D R

3 £ O D @ ® <~ ¢ U D P & D O 4 N -H
a 0 -~ 9] D ¢ b S I D -m 0] D @ @ D
2 q ~ P Y] (0] 4 — D O By (0] D 4P D O 4
o -+ P ] - fH [on D m T Y bl -H @ @ [0} D -mM [(O T
O a O 0] D ® @ ® ® -H -H o Ky [N | ® (oY) .
Y O = -H H D B 4 W D @ - H b (VI ST () N
T 4 O O H 4 B [49) D 4P -H H N B i O O ¢ 0
O ® @© O D -H @® H @ 4 © P 4 P D ¢ o -H T B P P
S {60 I (O B (1 b © B D @© W N P @ B Ko ()]
Qo o o o -H o -H UH D ©® ®© O© P D -M o D D ™

4 PG D ~ & & ¢ P @ D & jon 4P PP
— 3~ - By D 0 D ™ 4 -A D O L1} D ® ¢ O P &
T QO ®© 3 N D © 4P 0] D ¢ D oD W D ¢ 4
O 0] a D oo @ [ TR (R D O] D -H H o - D
—= 4 g -d 0] D -H @ D D ® —H a4y D ® P 4 D
o O P [TV N T ON oo D [( Y D oo D ©
It} g o D B D W ® @ -H H D HO)J D D -# & ¢
S O O O (0] D © ®© ¢ H P B -H B 0O & ¢ ) L4 D
U O 0 o A S R O PR ( B B (R PR 0N -d B @ T 9 s« 0 v -
O o o - & + -f o D -H -mH ¢ (] D D -
£ © H W D O o o P - -Ho ¢ DO O A

0 -H (@] ® 0] oo - D D @ ® ® (o R B ® HO)J
c 35 -HooP 4D o5 D @ D - o -H - N o D 5Y
) 0 n H © H D @& &' O P n £ B o I @ P
] o o “ P ® D ® Hi3) —H P [on - +# fon .

= 0 3 H @ $ D @O ¢ T YW P ® H ©® & [ox ® 0
O n O D D ¢ D D ¢ D B D D (V] D ¢ O iy
o 0 o <G Qo B W D © HO)j L@ D W -1 & @ -
T 4 O oo < D 09 n ¢ H» @ - - D @©
& -4 O mﬂ D ® ™ O O D ¢ D ¢ - $H D D -H — @h H -H
o Y -~ oo i [0} D @ B D @& D B 4
iS) —~ E 0O ¢ O T FE O € O O k- NOTI S D PN §

— ™ O ¢ 4w & P - D @ D B P b iy D D
—~ © ®© H & B - ¢ $H H O W D -H -H ST h B -
© -H Uy T B @ B Hoo P -H @O A P D O
O r s} O B Y ‘Nu N ® — D — B -H » @ - b
-4 P 0 HOZE) ~ @ D ¢ D 4 HOZERNIS O] ® D 4 &
n n o g AN >N -d - < O H$ © D -1 ®© P -H - oH - -
>~ 3 ) @4 - YR ()] D Ko B - b P P P
< T v g I R s B s I I S ) D ¢ D -H & -f o (O T D @
o g + H n T e ¢ ¢ » B¢ P oM HOBENO] B P (O R

- Gl 4 @& @ Bn D @& D § & D @ D © -H ¢ O ¢
0] o -H o -d P Ky a4 - ® B D W -H 0] . D 4l Ty
— o g gl o H © B — D @ O ® @ ¢ be -H o P W
O ®© = > 6 ¢ O D U i @ H & © D P 4P D D
- © <L D O ¢ ®n -H o 4D D D L A & D
o 4 O O o N s B . N ™ H B £ - D D O D
0] O a 0] z 4~ b D D H P b B A~ 0 D P [0} [0} @ [« -
> @ P P D & b b & ¢ O ¢d & Ao N W ¢ - D ¢ © &

~ 0] ~x D fH D Ky H ® D « -1 @ ® ©  -H ®
S N D 1 H B -H H B [o9) ® H H H - -
o < g Q9 H b & o ¢ ® B O G ¢ H b O ) b P & P
2 0 0O £ O Ww O E 4 OME I (O N () B 4 B D N O Q@
O oo oo O > -H H D D H D B (ORI 2 D -H P D -H @ D @
£ ©® © O O e AT O VRN (b J! SR > B VRO B VI () ) H 0 N0, 4 o -H O -H
O O 4 N O < N W ™~ W o0 O 4 N M T 0 W~ 0 o0 O d4A N MmO < WO» W~
O A4 A4 4 A4 A4 4 +H4 =4 dH +d4 N N N N N N N N N N OO MO O O O O O oM
~ ™~ o0~ 0>~ 0~ 0~ r~ 0~ ©~ ™~ ™~ ™~ "~ ™>~™/m™~T ™™~? ™~H?/™>~™/™>™ ™>~>™ >~ >™/>™’™>™">-&>~> > >~ ™~

Page 26 of 87

597-01660-12

:08 PM

31

1/6/2012 2



738
739
740
741
742
743
744
745
746
7477
748
749
750
751
752
753
754
755
756
757
758
759
760
761
762
763
764
765
766

Florida Senate - 2012 COMMITTEE AMENDMENT
Bill No. SB 938

| 7=

(e)4e An individual subject to chapter 648 must complete

the 7-hour update course and a minimum of 7 +4 hours of

continuing education courses every 2 years.

(f) Elective continuing education courses for public

adjusters must be specifically designed for public adjusters and

approved by the department. Notwithstanding this subsection,

public adjusters for workers’ compensation insurance or health

insurance are not required to take continuing education courses

pursuant to this section.

(g) 4> Excess hours accumulated during any 2-year
compliance period may be carried forward to the next compliance
period.

(h)4+> An individual teaching an approved course of
instruction or lecturing at an approved seminar and attending
the entire course or seminar qualifies for the same number of
classroom hours as would be granted to a person taking and
successfully completing such course or seminar. Credit 1is
limited to the number of hours actually taught unless a person
attends the entire course or seminar. An individual who is an
official of or employed by a governmental entity in this state
and serves as a professor, instructor, or other position or
office, the duties and responsibilities of which are determined
by the department to require monitoring and review of insurance
laws or insurance regulations and practices, is exempt from this
section.

Section 14. Subsections (1) and (2) of section 626.292,
Florida Statutes, are amended to read:

626.292 Transfer of license from another state.—

(1) An Any individual licensed in good standing in another
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state may apply to the department to have the license
transferred to this state to obtain a Firerida resident agent or

all-lines adjuster license for the same lines of authority

covered by the license in the other state.

(2) To qualify for a license transfer, an individual
applicant must meet the following requirements:

(a) The individual must shai+ become a resident of this
state.

(b) The individual must shadd have been licensed in another
state for a minimum of 1 year immediately preceding the date the
individual became a resident of this state.

(c) The individual must shai+ submit a completed
application for this state which is received by the department
within 90 days after the date the individual became a resident
of this state, along with payment of the applicable fees set
forth in s. 624.501 and submission of the following documents:

1. A certification issued by the appropriate official of
the applicant’s home state identifying the type of license and
lines of authority under the license and stating that, at the
time the license from the home state was canceled, the applicant
was in good standing in that state or that the state’s Producer
Database records, maintained by the National Association of
Insurance Commissioners, its affiliates, or subsidiaries,

indicate that the agent or all-lines adjuster is or was licensed

in good standing for the line of authority requested.

2. A set of the indiwviduwat applicant’s fingerprints in
accordance with s. 626.171(4).

(d) The individual must shaltd satisfy prelicensing

education requirements in this state, unless the completion of
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prelicensing education requirements was a prerequisite for
licensure in the other state and the prelicensing education
requirements in the other state are substantially equivalent to
the prelicensing requirements of this state as determined by the

department. This paragraph does not apply to all-lines

adjusters.

(e) The individual must shat+ satisfy the examination
requirement under s. 626.221, unless exempted exempt—thereunder.
Section 15. Subsections (2) and (3) of section 626.311,
Florida Statutes, are amended to read:
626.311 Scope of license.—

(2) Except with respect &s to a limited license as a credit

IO
(& B o

-ty insurance agent, the license of a life agent

[0)]

» A4
C—O TG

cowver all classes of life insurance business.

Q
O
<
D
P
[0)]
[0)]
g
o))
He
He

(3) Except with respect as to a limited license as a travel

persenat—aeeident insurance agent, the license of a health agent

covers shatt——eover all kinds of health insurances and such ame

license may not shaltt be issuved limited to a particular class of
health insurance.

Section 16. Subsections (1) and (4) of section 626.321,
Florida Statutes, are amended to read:

626.321 Limited licenses.—

(1) The department shall issue to a qualified applicant

sz 13m A PNV T AN 2

o~ S P o
T T _Y | i W e tJ().-L()-\j-L()-tJLJ-O
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\W R § @ iy uy A\ =

K P B I I = PR R <z
_LV_L\J.L/[()-_L, O L \iu()._l__l__l__l_cu i S N LN/ A N v
4
A8

ter—Fb— i+ a license as agent authorized to

transact a limited class of business in any of the following

categories of limited lines insurance:

(a) Motor vehicle physical damage and mechanical breakdown

insurance.—License covering insurance against only the loss of
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or damage to a amy motor vehicle that whieh is designed for use

upon a highway, including trailers and semitrailers designed for
use with such vehicles. Such license also covers insurance
against the failure of an original or replacement part to

perform any function for which it was designed. A licensee under

this paragraph may not Fheapplticant—for such a ticense—shaltt

TSN NN IR
CCTIT AT ITTITTE

oo o traa
PaSos—a—wI T

irdividuat—white so—tieensed——shalt hold a license as an agent
for as—te any other or additional kind or class of insurance

coverage except as—te a limited license for credit insurance

B
[0)]

£+ A A Ad ol + 7
TG oaoT T

y—inasuranees as provided in paragraph (e).

+

14 14
T T T

Effective October 1, 2012, all licensees holding such limited

license and appointment may renew the license and appointment,

but no new or additional licenses may be issued pursuant to this

paragraph, and a licensee whose limited license under this

paragraph has been terminated, suspended, or revoked may not

have such license reinstated.

(b) Industrial fire insurance or burglary insurance.—
License covering only industrial fire insurance or burglary

insurance. The applicant for such a license must shaltdt pass a

written examination covering such insurance. A licensee under

this paragraph may not Ne—dndividuval—whilte so—tiecensed—shalt

hold a license as an agent for as—te any other or additional
kind or class of insurance coverage except for as—+te life
insurance and health insurance insuranees.

(c) Travel insurance.—License covering only policies and
certificates of travel insurances+ which are subject to review by

the office under s. 624.605(1) (gq). Policies and certificates of
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travel insurance may provide coverage for risks incidental to
travel, planned travel, or accommodations while traveling,
including, but not limited to, accidental death and
dismemberment of a traveler; trip cancellation, interruption, or
delay; loss of or damage to personal effects or travel
documents; baggage delay; emergency medical travel or evacuation
of a traveler; or medical, surgical, and hospital expenses
related to an illness or emergency of a traveler. Awmy Such

policy or certificate may be issued for terms longer than 60

days, but eaeh petieyoreertifieate, other than a policy or
certificate providing coverage for air ambulatory services only,

each policy or certificate must be limited to coverage for

travel or use of accommodations of no longer than 60 days. The
license may be issued only:

1. To a full-time salaried employee of a common carrier or
a full-time salaried employee or owner of a transportation
ticket agency and may authorize the sale of such ticket policies
only in connection with the sale of transportation tickets, or

to the full-time salaried employee of such an agent. Ne Such

policy may not skhalt be for a—duratien—eof more than 48 hours or
more than fexr the duration of a specified one-way trip or round
trip.

2. To an entity or individual that is:

a. The developer of a timeshare plan that is the subject of
an approved public offering statement under chapter 721;

b. An exchange company operating an exchange program
approved under chapter 721;

c. A managing entity operating a timeshare plan approved

under chapter 721;
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d. A seller of travel as defined in chapter 559; or
e. A subsidiary or affiliate of any of the entities

described in sub-subparagraphs a.-d.

A licensee shall require each employee who offers policies or
certificates under this subparagraph to receive initial training
from a general lines agent or an insurer authorized under
chapter 624 to transact insurance within this state. For an
entity applying for a license as a travel insurance agent, the
fingerprinting requirement of this section applies only to the
president, secretary, and treasurer and to any other officer or
person who directs or controls the travel insurance operations
of the entity.

(d) Motor vehicle rental insurance.—

1. License covering only insurance of the risks set forth
in this paragraph when offered, sold, or solicited with and
incidental to the rental or lease of a motor vehicle and which
applies only to the motor vehicle that is the subject of the
lease or rental agreement and the occupants of the motor
vehicle:

a. Excess motor vehicle liability insurance providing
coverage 1in excess of the standard liability limits provided by
the lessor in the lessor’s lease to a person renting or leasing
a motor vehicle from the licensee’s employer for liability
arising in connection with the negligent operation of the leased
or rented motor wvehicle.

b. Insurance covering the liability of the lessee to the
lessor for damage to the leased or rented motor vehicle.

c. Insurance covering the loss of or damage to baggage,
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personal effects, or travel documents of a person renting or
leasing a motor vehicle.

d. Insurance covering accidental personal injury or death
of the lessee and any passenger who is riding or driving with
the covered lessee in the leased or rented motor vehicle.

2. Insurance under a motor vehicle rental insurance license
may be issued only if the lease or rental agreement is for no
more than 60 days, the lessee is not provided coverage for more
than 60 consecutive days per lease period, and the lessee is
given written notice that his or her personal insurance policy
providing coverage on an owned motor vehicle may provide
coverage of such risks and that the purchase of the insurance is
not required in connection with the lease or rental of a motor
vehicle. If the lease is extended beyond 60 days, the coverage
may be extended one time only for a period not to exceed an
additional 60 days. Insurance may be provided to the lessee as
an additional insured on a policy issued to the licensee’s
employer.

3. The license may be issued only to the full-time salaried
employee of a licensed general lines agent or to a business
entity that offers motor vehicles for rent or lease if insurance
sales activities authorized by the license are in connection
with and incidental to the rental or lease of a motor vehicle.

a. A license issued to a business entity that offers motor
vehicles for rent or lease encompasses shall—enecoempass each

office, branch office, or place of business making use of the

entity’s business name in order to offer, solicit, and sell
insurance pursuant to this paragraph.

b. The application for licensure must list the name,
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address, and phone number for each office, branch office, or
place of business that is to be covered by the license. The
licensee shall notify the department of the name, address, and
phone number of any new location that is to be covered by the
license before the new office, branch office, or place of
business engages in the sale of insurance pursuant to this
paragraph. The licensee must shai+ notify the department within
30 days after closing or terminating an office, branch office,
or place of business. Upon receipt of the notice, the department
shall delete the office, branch office, or place of business
from the license.

c. A licensed and appointed entity is directly responsible

and accountable for all acts of the licensee’s employees.

(e) Credit Jdife—eor—disability Insurance.—License covering
enty credit life, credit e¥ disability imsuraree, credit

property, credit unemployment, involuntary unemployment,

mortgage life, mortgage guaranty, mortgage disability,

guaranteed automobile protection (GAP) insurance, and any other

form of insurance offered in connection with an extension of

credit which is limited to partially or wholly extinguishing a

credit obligation that the department determines should be

designated a form of limited line credit insurance. The license

may be issued only to an individual employed by a life or health
insurer as an officer or other salaried or commissioned
representative, to an individual employed by or associated with
a lending or financial institution or creditor, or to a lending
or financial institution or creditor, and may authorize the sale
of such insurance only with respect to borrowers or debtors of

such lending or financing institution or creditor. However, only

Page 34 of 87
1/6/2012 2:31:08 PM 597-01660-12




COMMITTEE AMENDMENT

2012

Florida Senate

Bill No.

SB 938

| 7=

d © ~ — .hu

0] n 0] ® {

n g T 0 0 oo B

3 0O O 4 @ O o D 4P D [09]
r h O — [QV] W e ~ - - .hu.

n HY P S O ol O P T B b — D
- N © al - w - D — It 4
e 9 O — & O kS . @ D
~ O (@] (@] @] © (O] O o~ D — QW
o -H q) n| P 0] b b n © D h ® D
QO n P O 0] 0] al P D 4P -H Y -H o)l -H D [

e n g o QO | 39| H| ®© N ¢ HO)j D s D My jon (NS
5 4 QO -— O] 4| O| © O — D D o D ey 4 - o ~
c g O Pl XM D A L Ll A (VIO s 4D oI ON H P P ¢
£ ®© O 0 4 Q| D ) . O P ¢ D ¢ O O
o O ol 4 O o0 0| O] & N ¢ ™ O - W D P -HOMN 4
O O T © Nl I ) of - Wy bl ¢ T H P gO] D W -H D
- 0] > q o ¥ q O| T| —~ — -H 4P o P @ 0] fH D
+ 0] 0 @ O > o| ¥ | 4 4 @ Ky D D H B ® D
T o < g -4 A Yl O o —| @ -H D . B O P D o
o P O P Pl O e ~ © HOREES ST G ON [09) [09] a4 ¢
- O T -4 O O w| | | ¢ D o)) oy D H1) oo P B D
H o -4 O T 0O > Qf HdA n o » o ~ @ o jon D -H P
-~ o d n T Y g Zl Ol O @ Y -H L D -H D ) ® $H
2 A a o W ©| 3 . H Kd — D @ [o)) -H HOj D
o o> 0 0 [ —l O O <| ¢ T D (VT SRS B ) ® — HOZEEN R <
o +H < O “ “ ©| O] N [OFE Y b My D ® D
T O L 4 O « O] S| =F| H| © ® D h @ & & D I 4b &
-4 O — O wHl ®w h ()] (I ! ()] S W W
o o 4 O 0l P of - D HO) - U4 oo . -H D D
X 4 Q9 O o0 ®©® wl o o v u 4 O D D # % D ® 0} O P P
© n 9 4 g 9o o 3 M@ [o9) N ¢ © 4 ) D .
Poa L2 0 O © wn| gl < (o] jon @ D D B @ h P
2 o > wnl 4 < -H| W D D o © ® [op) ®© ©h wp
o A © O “ o O 0] D B [0} [0} 1y} @ 1y} @ H [{ AN D .
n 2 < - > O O © O o T P v - - ® -H - H ¢
@) n a of 4| H| G O & & +HH —H @ W D [} kS . ®
g o @ O ©| Al © 4| P -H e B O 3] 'y D th b D
2 0O O O > O Sl . D N ¢ - “H (O
0O 4 O ¢ Q o Of -+ D D N O & @ HO) NG D
> 4 o © P ®© nl o ol ®© -H [4)) ® -H ¥ D By D -H O O
P 0T ®© 3 4 O Hl »n S| O & O o b B H 4D o I H
—H 0 4 T wn 3 A <ol o] O o O D ® 4 D @ o) H MO ) D 4
P oY B3 A © ®n O P O 3| v O ¢ H -Hon W F (] D ¢
g O n P o C Ol ©n -H O B R o R oo} 0, ™N@ 4H
0] o o—H P -H al| -H n| [} @ D ® ® D D -H & D
n -4 T G 0n| Al | o © — 'y D O D P H oW
9 A [T BN RN () @ HORNNS1 M -H 4 P (OR o ¢ -fd
@) S H o P ownl Tl o HAl o D D 4 -H D & T ' ¢
[SENO) c — G| O] O £ O] ¥ o +H D [T 49} RN iy}
— O i} % © | L a O H| -d "™ ® D - @ "™ 09} bl D
© 1] a 0] @] n ] 0] & D © —H RO D i) — (VS 5
=) © S Al Al Y| | | -H 4 D (VI O)] D © ()] (] ® ¢ @
T S Y g 7 — | 3| Y| v by B H W o -H Sy B ¢ D
A 4 O & n Y n| o HO) O < T D -H - — O HO) D D
> > @ O T| O 4| 4 ©f @ D -H @A P -H o -f D ¢
R B )] . -~ O -H N A~ b 49} A~ IS B )
T 0O 4 4 0 0O 4 o ol > o -AH 4l -H < W D o)l -H B E
c 0O ® O n Y © © | ©nl o & ¢ e HORN ()] D D -t g MO NS VIR ()]
—H 0 w4 g A > o4l H g o -H D o D 4 @ -H D
“ S 0 A S| O O T @ i L O R - L
(0] O 0w O —| n| O O] T| H H HOE Y ) h N
< S o @ H H H o4 I s D B D D -H  -H @ [ (SR b
D A4 P 4 4 O ©| H O] A © £ ®© & O ¥ A D © -H -f D
O 4 N M N0 W I~ 0 O O 4 N MO < .0 W~ W o0 O dA N M SN W ™~ ©
~ ™~ ™~ >~ >~ >~ ™~ >~ >~ >~ 0O 0 W W W W W W W W O & O O O O O O O
O O OO OO OO0 O O OO OO OO OO O O OO O OO O O O OO O OO0 O O OO OO O O O

Page 35 of 87

597-01660-12

:08 PM

31

1/6/2012 2



999
1000
1001
1002
1003
1004
1005
1006
1007
1008
1009
1010
1011
1012
1013
1014
1015
1016
1017
1018
1019
1020
1021
1022
1023
1024
1025
1026
1027

Florida Senate - 2012 COMMITTEE AMENDMENT
Bill No. SB 938

| 7=

(f)-+)> Crop hail and multiple-peril crop insurance.—License

for insurance covering crops subject to unfavorable weather

conditions, fire or lightening, flood, hail, insect infestation,

disease, or other yield-reducing conditions or perils which is

provided by the private insurance market, or which is subsidized

by the Federal Group Insurance Corporation including multi-peril

crop insurance enly—erop—hailandmultiple—-peril erop—insurance.
Y ~ ~ I I

Notwithstanding any other provision of law, the limited license
may be issued to a bona fide salaried employee of an association
chartered under the Farm Credit Act of 1971, 12 U.S.C. ss. 2001
et seq., who satisfactorily completes the examination prescribed
by the department pursuant to s. 626.241(5). The +imited agent
must be appointed by, and his or her limited license requested
by, a licensed general lines agent. All business transacted by

the t1imited agent must be on shalt—le—3n behalf of, in the name

of, and countersigned by the agent by whom he or she is
appointed. Sections 626.561 and 626.748, relating to records,
apply to all business written pursuant to this section. The
Hmited licensee may be appointed by and licensed for only one

general lines agent or agency.

(g)++>r In-transit and storage personal property insurances

personal property not held for resale, covering the risks of
transportation or storage in rented or leased motor vehicles,

trailers, or self-service storage facilities+ as thetatter—are

defined in s. 83.803. Such license+ may be issued, without
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(h) Portable electronics insurance.—License for property

insurance or inland marine insurance that covers only loss,

theft,

mechanical failure, malfunction, or damage for portable

electronics.

1. The license may be issued only to:

a. Employees or authorized representatives of a licensed

general lines agent; or

b. The lead business location of a retail vendor that sells

portable electronics insurance. The lead business location must

have a contractual relationship with a general lines agent.

2. Employees or authorized representatives of a licensee

under subparagraph 1. may sell or offer for sale portable

electronics coverage without being subject to licensure as an

insurance agent if:

a. Such insurance i1s sold or offered for sale at a licensed

location or at one of the licensee’s branch locations if the

branch location is appointed by the licensed lead business

location or its appointing insurers;

b. The insurer issuing the insurance directly supervises or

appoints a general lines agent to supervise the sale of such
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insurance, including the development of a training program for

the employees and authorized representatives of vendors that are

directly engaged in the activity of selling or offering the

insurance; and

c. At each location where the insurance is offered,

brochures or other written materials that provide the

information required by this subparagraph are made available to

all prospective customers. The brochures or written materials

may include information regarding portable electronics

insurance, service warranty agreements, or other incidental

services or benefits offered by a licensee.

3. Individuals not licensed to sell portable electronics

insurance may not be paid commissions based on the sale of such

coverage. However, a licensee who uses a compensation plan for

employees and authorized representatives which includes

supplemental compensation for the sale of noninsurance products,

in addition to a regular salary or hourly wages, may include

incidental compensation for the sale of portable electronics

insurance as a component of the overall compensation plan.

4. Brochures or other written materials related to portable

electronics insurance must:

a. Disclose that such insurance may duplicate coverage

already provided by a customer’s homeowners’ insurance policy,

renters’ insurance policy, or other source of coverage;

b. State that enrollment in insurance coverage is not

required in order to purchase or lease portable electronics or

services;

c. Summarize the material terms of the insurance coverage,

including the identity of the insurer, the identity of the
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supervising entity, the amount of any applicable deductible and

how it is to be paid, the benefits of coverage, and key terms

and conditions of coverage, such as whether portable electronics

may be repaired or replaced with similar make and model

reconditioned or nonoriginal manufacturer parts or equipment;

d. Summarize the process for filing a claim, including a

description of how to return portable electronics and the

maximum fee applicable if the customer fails to comply with

equipment return requirements; and

e. State that an enrolled customer may cancel coverage at

any time and that the person paying the premium will receive a

refund of any unearned premium.

5. A licensed and appointed general lines agent is not

required to obtain a portable electronics insurance license to

offer or sell portable electronics insurance at locations

already licensed as an insurance agency, but may apply for a

portable electronics insurance license for branch locations not

otherwise licensed to sell insurance.

6. A portable electronics license authorizes the sale of

individual policies or certificates under a group or master

insurance policy. The license also authorizes the sale of

service warranty agreements covering only portable electronics

to the same extent as if licensed under s. 634.419 or s.
634.420.

7. A licensee may bill and collect the premium for the

purchase of portable electronics insurance provided that:

a. If the insurance is included with the purchase or lease

of portable electronics or related services, the licensee

clearly and conspicuously discloses that insurance coverage is
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included with the purchase. Disclosure of the dollar amount of

the premium for the insurance must be made on the customer’s

bill and in any marketing materials made available at the point

of sale. If the insurance is not included, the charge to the

customer for the insurance must be separately itemized on the

customer’s bill.

b. Premiums are incidental to other fees collected, are

maintained in a manner that is readily identifiable, and are

accounted for and remitted to the insurer or supervising entity

within 60 days of receipt. Licensees are not required to

maintain such funds in a segregated account.

c. All funds received by a licensee from an enrolled

customer for the sale of the insurance are considered funds held

in trust by the licensee in a fiduciary capacity for the benefit

of the insurer. Licensees may receive compensation for billing

and collection services.

8. Notwithstanding any other provision of law, the terms

for the termination or modification of coverage under a policy

of portable electronics insurance are those set forth in the

policy.

9. Notice or correspondence required by the policy, or

otherwise required by law, may be provided by electronic means

if the insurer or licensee maintains proof that the notice or

correspondence was sent. Such notice or correspondence may be

sent on behalf of the insurer or licensee by the general lines

agent appointed by the insurer to supervise the administration

of the program. For purposes of this subparagraph, an enrolled

customer’s provision of an electronic mail address to the

insurer or licensee is deemed to be consent to receive notices
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1202 and correspondence by electronic means if a conspicuously

1203 located disclosure is provided to the customer indicating the

1204 same.

1205 10. The provisions of this chapter requiring submission of

1206| fingerprints do not apply to licenses issued to qualified

1207 entities under this paragraph.

1208 11. A branch location that sells portable electronics

1209 insurance may, in lieu of obtaining an appointment from an

1210 insurer or warranty association, obtain a single appointment

1211 from the associated lead business location licensee and pay the

1212| prescribed appointment fee under s. 624.501 if the lead business

1213 location has a single appointment from each insurer or warranty

1214 association represented and such appointment applies to the lead

1215 business location and all of its branch locations. Branch

1216| location appointments shall be renewed 24 months after the lead

1217| business location initial appointment date and every 24 months

1218 thereafter. Notwithstanding s. 624.501, the renewal fee

1219 applicable to such branch location appointments is $30 per

1220 appointment.

1221 12. For purposes of this paragraph:

1222 a. “Branch location” means any physical location in this

1223 state at which a licensee offers its products or services for
1224 sale.

1225 b. “Portable electronics” means personal, self-contained,

1226| easily carried by an individual, battery-operated electronic

1227 communication, viewing, listening, recording, gaming, computing

1228 or global positioning devices, including cell or satellite

1229| phones, pagers, personal global positioning satellite units,

1230| portable computers, portable audio listening, video viewing or
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recording devices, digital cameras, video camcorders, portable

gaming systems, docking stations, automatic answering devices,

and other similar devices and their accessories, and service

related to the use of such devices.

c. “Portable electronics transaction” means the sale or

lease of portable electronics or a related service, including

portable electronics insurance.

(4) Except as otherwise expressly provided, a person
applying for or holding a limited license is shaii—Pbe subject to

the same applicable requirements and responsibilities that as

apply to general lines agents in general+ if licensed as to

motor vehicle physical damage and mechanical breakdown

insurance, eredit—preperty—insuranece; industrial fire insurance

or burglary insurance, motor vehicle rental insurance, credit

insurance, crop hail and multiple-peril crop insurance, in-

transit and storage personal property insurance, or portable

electronics insurance ceommupications—eguipment—property
3:. SHErahce SE= seﬂtﬁt&}iﬂ:‘ saEﬂ: SEEIS) eq&i ?Hte}iE 3:. }iia}id Htafﬂ:‘ e 3:. }iS&faiisel

~ hai~1 PWANP PN B N N
O Vv CrC—CxCEeoo—TIaoT =

h
Y

VA iLLSuIauCC, oFrF—C€¥e
iasuvranee; oOr as apply to life agents or health agents in

general, as applicable the—easemaybe, 1f licensed as to travel

insurance.
Section 17. Section 626.342, Florida Statutes, 1s amended

to read:

. urnishing su ies to unlicensed +ife—health—or
626.342 F hing ppl t 1 d tife;—healthy

geperal—+ines agent prohibited; civil liability.—
(1) An insurer, a managing general agent, an insurance

agency, or an agent, directly or through a amy representative,
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1260 may not furnish to an amy agent any blank forms, applications,
1261 stationery, or other supplies to be used in soliciting,
1262| negotiating, or effecting contracts of insurance on its behalf

1263| unless such blank forms, applications, stationery, or other

1264 supplies relate to a class of business for with—respeet—te which
1265 the agent is licensed and appointed, whether for that insurer or
1266 another insurer.

1267 (2) An Any insurer, general agent, insurance agency, Or
1268 agent who furnishes any of the supplies specified in subsection
1269 (1) to an amy agent or prospective agent not appointed to

1270 represent the insurer and who accepts from or writes any

1271 insurance business for such agent or agency is subject to civil
1272 liability to an amy insured of such insurer to the same extent
1273 and in—the—same manner as 1f such agent or prospective agent had
1274| Dbeen appointed or authorized by the insurer or such agent to act
1275 on #m» its or his or her behalf. The provisions of this

1276 subsection do not apply to insurance risk apportionment plans
1277| under s. 627.351.

1278 (3) This section does not apply to the placing of surplus
1279 lines business under the provisions of ss. 626.913-626.937.

1280 Section 18. Subsection (1) of section 626.381, Florida

1281 Statutes, is amended to read:

1282 626.381 Renewal, continuation, reinstatement, or

1283 termination of appointment.—

1284 (1) The appointment of an appointee continues shalt

1285 eeonrtinve in force until suspended, revoked, or otherwise

1286 terminated, but is subject to a renewal request filed by the
1287 appointing entity in the appointee’s birth month as to natural

1288| persons or the month the original appointment was issued dieense
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date as to entities and every 24 months thereafter, accompanied
by payment of the renewal appointment fee and taxes as
prescribed in s. 624.501.

Section 19. Section 626.536, Florida Statutes, 1s amended
to read:

626.536 Reporting of administrative actions.—FEaech—agent—and

1 1 Nnesz ah a1 a1rlhm
ey —SttaTro—Suot

rE—teo—the dcpartmcnt, Within 30 days

after the final disposition of an amy administrative action

taken against a licensee £he—agent or insurance agency by a

governmental agency or other regulatory agency in this or any

other state or jurisdiction relating to the business of
insurance, the sale of securities, or activity involving fraud,
dishonesty, trustworthiness, or breach of a fiduciary duty, the

licensee or insurance agency must submit a copy of the order,

consent to order, or other relevant legal documents to the
department. The department may adopt rules to administer

implementing—the Pprovisiens—ef this section.
Section 20. Section 626.551, Florida Statutes, 1s amended

to read:
626.551 Notice of change of address, name.—A Every licensee
must shadtt notify the department, in writing, within 30 €& days

after a change of name, residence address, principal business
street address, mailing address, contact telephone numbers,

including a business telephone number, or e-mail address. A

licensee tieensed—agent who has moved his or her residence from
this state shall have his or her license and all appointments
immediately terminated by the department. Failure to notify the
department within the required time peried shall result in a
fine not to exceed $250 for the first offense and—fexr
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subseguent—offenses, a fine of at least $500 or suspension or

revocation of the license pursuant to s. 626.611, s. 626.6115,

¥ Ss. 626.621, or s. 626.6215 for a subsequent offense. The

department may adopt rules to administer and enforce this

section.

Section 21. Subsection (14) is added to section 626.621,
Florida Statutes, to read:

626.621 Grounds for discretionary refusal, suspension, or
revocation of agent’s, adjuster’s, customer representative’s,
service representative’s, or managing general agent’s license or
appointment.—The department may, in its discretion, deny an
application for, suspend, revoke, or refuse to renew or continue
the license or appointment of any applicant, agent, adjuster,
customer representative, service representative, or managing
general agent, and it may suspend or revoke the eligibility to
hold a license or appointment of any such person, if it finds
that as to the applicant, licensee, or appointee any one or more
of the following applicable grounds exist under circumstances
for which such denial, suspension, revocation, or refusal is not
mandatory under s. 626.611:

(14) Failure to comply with any civil, criminal, or

administrative action taken by the child support enforcement

program under Title IV-D of the Social Security Act, 42 U.S.C.

ss. 651 et seqg., to determine paternity or to establish, modify,

enforce, or collect support.

Section 22. Subsection (4) of section 626.641, Florida

Statutes, is amended to read:
626.641 Duration of suspension or revocation.—

(4) During the period of suspension or revocation of a he

Page 47 of 87
1/6/2012 2:31:08 PM 597-01660-12




1347
1348
1349
1350
1351
1352
1353
1354
1355
1356
1357
1358
1359
1360
1361
1362
1363
1364
1365
1366
1367
1368
1369
1370
1371
1372
1373
1374
1375

Florida Senate - 2012 COMMITTEE AMENDMENT
Bill No. SB 938

| 7=

license or appointment, and until the license is reinstated or,

if revoked, a new license issued, the former licensee or

appointee may shalt+ not engage in or attempt or profess to
engage in any transaction or business for which a license or
appointment is required under this code or directly or
indirectly own, control, or be employed in any manner by an ahmy
imsuvranee agent, e¥ agency, e¥ adjuster, or adjusting firm.

Section 23. Subsection (1) of section 626.651, Florida
Statutes, 1s amended to read:

626.651 Effect of suspension, revocation upon associated
licenses and appointments and licensees and appointees.—

(1) Upon suspension, revocation, or refusal to renew or

continue any one license of a licensee amn—agent—or—ecustomer

representative, or upon suspension or revocation of eligibility

to hold a license or appointment, the department shall at the
same time likewise suspend or revoke all other licenses,
appointments, or status of eligibility held by the licensee or
appointee under this code.

Section 24. Subsection (4) of section 626.730, Florida
Statutes, is amended to read:

626.730 Purpose of license.—

(4) This section does not prohibit a person who is employed

by or associated with a motor vehicle sales or financing agency,

a retail sales establishment, or a consumer loan office from

holding the—Jtieensing—under a limited license for credit

insurance or as—te motor vehicle physical damage and mechanical

breakdown insurance for the purpose of insuring er—eredit
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(TR
estapbltishment;—or o consumer toanoffice;,—other than o consumer
toar—eofficeowned by or affitiated with o finarneial—dnstitution
as—defineddn—s5+—655-005—with respect—toinsurance—of the
interest of such entity agemrey in a motor vehicle sold or
financed by it or in personal property if used as collateral for
a loan.

(5) This section does not apply with—respeet to the
interest of a real estate mortgagee in or as to insurance
covering such interest or in the real estate subject to such
mortgage.

Section 25. Section 626.732, Florida Statutes, is amended
to read:

626.732 Requirement as to knowledge, experience, or
instruction.—

(1) Except as provided in subsection (4) +39, an e

applicant for a license

i
T

underwriter

S o
9Tt

, except for

as a general lines agent er—persenat

a chartered property and casualty

m

(CPCU),

not ether—+than——as

may

12 1 A ) N
e g A

insurance;—shatt be qualified or licensed unless, within the 4

years immediately preceding the date the application for license

is filed with the department, the applicant has:

(a)

insurance,
of ethics,

or extension division thereof,

1/6/2012

Taught or successfully completed

3 hours of which must shaltdt be

PPN S R
[ & Ny W e ) (&% S

iz
oy cO
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ar
e
ar
ar
e

(d) 3= Feorticensureas—a generattines—agents Completed at
least 1 year of responsible insurance duties as a licensed and
appointed customer representative or limited customer
representative in commercial or personal lines of property and
casualty insurance and 40 hours of classroom courses approved by
the department covering the areas of property, casualty, surety,

health, and marine insurance; or

2 hnl
g

E S = o
O CCItoo™

- Completed at

eg__l._‘v'l-:n noile S o A Ao ] laneaa e
- TOTT T CeIrourC—a s o gttt Trar T I1iic s oSttt

least 1 year of responsible insurance duties as a licensed and
appointed service representative in either commercial or
personal lines of property and casualty insurance and 80 hours
of classroom courses approved by the department covering the
areas of property, casualty, surety, health, and marine

insurance.;—o¥

2 oy 13 ~anmciagan S o Ao o] laneaa S+ comenl A+~ A o4+

T L O T CCitouxl oS o P SOno T T iiC s agtite; CoOMpTrCtCt——at
1 ot L oAt o £f oA AW R TN A114 1 o Ao o Tl a~sArmnanA oA
TCO STt O Mot O TCoSPOIsTTo=T TIrootrrattc Socrco oo o T CCrro O o
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(2) Except as provided under subsection (4), an applicant

for a license as a personal lines agent, except for a chartered

property and casualty underwriter (CPCU), may not be qualified

or licensed unless, within the 4 years immediately preceding the

date the application for license is filed with the department,

the applicant has:

(a) Taught or successfully completed classroom courses in

insurance, 3 hours of which must be on the subject matter of

ethics, at a school, college, or extension division thereof,

approved by the department. To qualify for licensure, the

applicant must complete a total of 52 hours of classroom courses

in insurance;

(b) Completed a correspondence course in insurance, 3 hours

of which must be on the subject matter of ethics, satisfactory

to the department and regularly offered by accredited

institutions of higher learning in this state, and completed at

least 3 months of responsible insurance duties as a

substantially full-time employee in the area of property and

casualty insurance sold to individuals and families for

noncommercial purposes;

(c) Completed at least 6 months of responsible insurance

duties as a substantially full-time employee in the area of

property and casualty insurance sold to individuals and families

for noncommercial purposes, but without the education

requirement described in paragraph (a) or paragraph (b);

(d) Completed at least 6 months of responsible duties as a

licensed and appointed customer representative or limited
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customer representative in property and casualty insurance sold

to individuals and families for noncommercial purposes and 20

hours of classroom courses approved by the department which are

related to property and casualty insurance sold to individuals

and families for noncommercial purposes;

(e) Completed at least 6 months of responsible insurance

duties as a licensed and appointed service representative in

property and casualty insurance sold to individuals and families

for noncommercial purposes and 40 hours of classroom courses

approved by the department related to property and casualty

insurance sold to individuals and families for noncommercial

purposes; or

e Completed at

| 1
5 & i e g . 2

(f) FerJliecensuvreas—apersen ines—age
least 3 years of responsible duties as a licensed and appointed
customer representative in property and casualty insurance sold
to individuals and families for noncommercial purposes.

(3)+42r If Where an applicant’s qualifications as required

under subsection (1) or subsection (2) 4nparagraph i )r{tbror

<

wwwwwwww 12N {
PorragTapi—

employment in &t responsible insurance duties preseribed

> are based in part upon £he periods of

therein, the applicant shall submit with the license application

for—tieense, on a form prescribed by the department, an £he

affidavit of his or her employer setting forth the period of

such employment, that the employment same was substantially

full-time, and giving a brief abstract of the nature of the
duties performed by the applicant.
(4) 43> An individual who was or became qualified to sit for

an agent’s, customer representative’s, or adjuster’s examination

at or during the time he or she was employed by the department

Page 53 of 87
1/6/2012 2:31:08 PM 597-01660-12




1521
1522
1523
1524
1525
1526
1527
1528
1529
1530
1531
1532
1533
1534
1535
1536
1537
1538
1539
1540
1541
1542
1543
1544
1545
1546
1547
1548
1549

Florida Senate - 2012 COMMITTEE AMENDMENT
Bill No. SB 938

| 7=

or office and who, while so employed, was employed in
responsible insurance duties as a full-time bona fide employee

may shatl—bepermitted—+to take an examination if application for

such examination is made within 90 days after the date of

termination of his—er—her employment with the department or
office.

(5)44) Classroom and correspondence courses under

subsections (1) and (2) stgbseetieon—+3)> must include instruction

on the subject matter of unauthorized entities engaging in the
business of insurance. The scope of the topic of unauthorized

entities must skhaltdt include the Florida Nonprofit Multiple-

Employer Welfare Arrangement Act and the Employee Retirement
Income Security Act, 29 U.S.C. ss. 1001 et seq., as it relates
to the provision of health insurance by employers and the
regulation thereof.

(6) This section does not apply to an individual holding

only a limited license for travel insurance, motor vehicle

rental insurance, credit insurance, in-transit and storage

personal property insurance, or portable electronics insurance.

Section 26. Section 626.8411, Florida Statutes, is amended

to read:

626.8411 Application of Florida Insurance Code provisions
to title insurance agents or agencies.—

(1) The following provisions of part II+——=as applicable to
general lines agents or agencies+ also apply to title insurance
agents or agencies:

(a) Section 626.734, relating to liability of certain

agents.

4
ar
)]
[©))
1o
[©))
I__\
-+
dn

raolatd e~ + +
I J_\_,_LL/LL,-LJ.J.& \a—y T

(1)
N
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(b)4e)> Section 626.747, relating to branch agencies.

(c) Section 626.749, relating to place of business in

residence.

(d) Section 626.753, relating to sharing of commissions.

(e) Section 626.754, relating to rights of agent following
termination of appointment.

(2) The following provisions of part I do not apply to
title insurance agents or title insurance agencies:

(a) Section 626.112(7), relating to licensing of insurance
agencies.

(b) Section 626.231, relating to eligibility for
examination.

(c) Section 626.572, relating to rebating, when allowed.

(d) Section 626.172, relating to agent in full-time charge.

Section 27. Section 626.8418, Florida Statutes, is amended
to read:
626.8418 Application for title insurance agency license.—

Before Prier—+te doing business in this state as a title

insurance agency, the a—title—insuranee agency must meet—att—of

+h Ffollarganer a1 a v Ay~
cC— T O TOwW It T COuTr £ Crr T

i file with the department an
application for a license as a title insurance agency, on
printed forms furnished by the department, which include £hat

inetudes all of the following:

(1)4a)> The name of each majority owner, partner, officer,

and director of the agency.

(2) 4By The residence address of each person required to be

listed under subsection (1) paragraph—ar).

(3)4e)> The name of the agency and its principal business
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Section 29. Section 626.855, Florida Statutes, i1s amended

contracts.

to read:
626.855 “Independent adjuster” defined.—An “independent

adjuster” means a i+s—any person licensed as an all-lines

adjuster who is self-appointed setf—-emptoyed or appointed and +s

asseocitated—with—or employed by an independent adjusting firm or
other independent adjuster, and who undertakes on behalf of an
insurer to ascertain and determine the amount of any claim,
loss, or damage payable under an insurance contract or
undertakes to effect settlement of such claim, loss, or damage.

Section 30. Section 626.856, Florida Statutes, 1s amended
to read:

626.856 “Company employee adjuster” defined.—A “company

employee adjuster” means 4+s a person licensed as an all-lines

adjuster who is appointed and employed on an insurer’s staff of

adjusters or a wholly owned subsidiary of the insurer, and who
undertakes on behalf of such insurer or other insurers under
common control or ownership to ascertain and determine the
amount of any claim, loss, or damage payable under a contract of
insurance, or undertakes to effect settlement of such claim,
loss, or damage.

Section 31. Section 626.858, Florida Statutes, is repealed.

Section 32. Section 626.8584, Florida Statutes, is amended
to read:

626.8584 “Nonresident all-lines independent adjuster”
defined.—A "“nonresident all-lines independent adjuster” means s
a person who:

(1) Is not a resident of this state;
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(2) Is & currently licensed as an independent adjuster in

his or her state of residence for all lines of insurance except

life and annuities the—+type—or kindsof insurance—for—which—+the
1:cana Tt Ao 4+ Sd St A~ S 2 g o o o4 or 1f a
[ . Y TS [ S N Ny Wy TS [ a LA.\J._JU (= o LTt TS L ITT CIT 1O o CTCT 4

resident of a state that does not license such independent

adjusters, meets the qualifications has—passed—the department!s
aaFasterexamination—as prescribed in s. 626.873443H); and

(3) Is licensed as an all-lines adjuster and self-appointed

or appointed and a—self-employedindependentadiuster or

ted—with—er employed by an independent adjusting firm or

Wl 15
TToooCTTITT

other independent adjuster, by an insurer admitted to do

business in this state or a wholly-owned subsidiary of an

insurer admitted to do business in this state, or by other

insurers under the common control or ownership of such insurer.

Section 33. Section 626.863, Florida Statutes, is amended
to read:

626.863 Claims referrals to Fieemsed independent adjusters

Ae 1mcaaanaal N l~a
S

(1) An insurer may shatd not knowingly refer any claim or
loss for adjustment in this state to any person purporting to be
or acting as an independent adjuster unless the person is

currently licensed as an all-lines adjuster and appointed as an

independent adjuster under this code.
(2) Before referring any claim or loss, the insurer shall
ascertain from the department whether the proposed independent

adjuster is currently licensed as an all-lines adjuster and

appointed as an independent adjuster swvekh. Having enee

ascertained that a particular person is so licensed and

appointed, the insurer may assume that he or she will continue
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to be so licensed and appointed until the insurer has knowledge,
or receives information from the department, to the contrary.

(3) This section does not apply to catastrophe or emergency
adjusters as provided fex in this part.

Section 34. Section 626.864, Florida Statutes, is amended
to read:

626.864 Adjuster license types.—

(1) A qualified individual may be licensed and—appointed as
eitther:

(a) A public adjuster; or

(b) An all-lines independent adjusters+—er

+er—A—company—emproyee—adjuster.

(2) The same individual may shad+ not be concurrently
licensed appeinted as a public adjuster and an all-lines
adjuster teo—more—than—one—of—Fthe
subseetion—).

(3) An all-lines adjuster may be appointed as an

+ iz o e f a  + 1
C cyptC S TCT S—CcO—=1%

A1 ~ .
oSttt A\ e

D

independent adjuster or company employee adjuster, but not both

concurrently.

Section 35. Paragraph (e) is added to subsection (1) of
section 626.865, Florida Statutes, to read:

626.865 Public adjuster’s qualifications, bond.—

(1) The department shall issue a license to an applicant
for a public adjuster’s license upon determining that the
applicant has paid the applicable fees specified in s. 624.501
and possesses the following qualifications:

(e) Is licensed as a public adjuster apprentice under s.

626.8651 and complies with the requirements of that license

throughout the licensure period.
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Section 36. Section 626.866, Florida Statutes, i1s amended

to read:

626.866 All-lines adjuster Independent—adiuster’s

qualifications.—The department shall issue a—3ticense—to—an

apptieant—For an all-lines adjuster independent—adiusterls

license to an applicant upon determining that the applicable

license fee specified in s. 624.501 has been paid and that the
applicant possesses the following qualifications:

(1) Is a natural person at least 18 years of age.

(2) Is a United States citizen or legal alien who possesses
work authorization from the United States Bureau of Citizenship
and Immigration Services and a bona fide resident of this state.

(3) Is trustworthy and has such business reputation as
would reasonably assure that the applicant will conduct his or
her business as insurance adjuster fairly and in good faith and
without detriment to the public.

(4) Has had sufficient experience, training, or instruction
concerning the adjusting of damage or loss under insurance
contracts, other than life and annuity contracts, is
sufficiently informed as to the terms and the effects of the
provisions of such types of contracts, and possesses adequate
knowledge of the insurance laws of this state relating to such
contracts as to enable and qualify him or her to engage in the
business of insurance adjuster fairly and without injury to the
public or any member thereof with whom he or she may have
relations as an insurance adjuster and to adjust all claims in
accordance with the policy or contract and the insurance laws of
this state.

(5) Has passed any required written examination or has met
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one of the exemptions prescribed under s. 626.221.

Section 37. Section 626.867, Florida Statutes, is repealed.

Section 38. Section 626.869, Florida Statutes, 1s amended
to read:

626.869 License, adjusters; continuing education.—

(1) Having An—appticant—fer a license as an all-lines
adjuster qualifies the licensee to adjust may—eaguatifyandhis—er
heor 11oanma whaon 1 o1 o oansrzary aAm ot 1oy n__an n £ +1h
T LTI T TTITTIOoO T WITCTTT oo aT U lllu_y A2 VA e (.AL\AJ LALJL,LLLKJ =TT (.A.ll_y T oL CTITT

—~

)
o

1 M 17 o

[OR
o
N
B
B

qar

—~

(
O

(2) All individuals who on October 1, 1990, hold an

adjuster’s license and appointment limited to fire and allied
lines, including marine or casualty or boiler and machinery, may
remain licensed and appointed under the limited license and may
renew thelir appointment, but a ae license or appointment that
whieh has been terminated, not renewed, suspended, or revoked
may not skatdt be reinstated, and ae new or additional licenses
or appointments may not shalt be issued.
(3) All individuals who on October 1, 2012, hold an

adjuster’s license and appointment limited to motor wvehicle

physical damage and mechanical breakdown, property and casualty,

workers’ compensation, or health insurance may remain licensed
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(5) The regulation of continuing education for licensees,
course providers, instructors, school officials, and monitor
groups shall be as provided fex in s. 626.2816.

Section 39. Paragraph (c) of subsection (2) of section
626.8697, Florida Statutes, 1is amended to read:

626.8697 Grounds for refusal, suspension, or revocation of
adjusting firm license.—

(2) The department may, in its discretion, deny, suspend,
revoke, or refuse to continue the license of any adjusting firm
if it finds that any of the following applicable grounds exist
with respect to the firm or any owner, partner, manager,
director, officer, or other person who is otherwise involved in
the operation of the firm:

(c) Violation of an amy order or rule of the department,

office, or commission.
Section 40. Subsections (1) and (5) of section 626.872,
Florida Statutes, are amended to read:

626.872 Temporary license.—

(1) The department may+—in—+ts—diseretiony; issue a
temporary license as an all-lines independent adjuster er—as—=
company—emproyee—adiuster, subject to the following conditions:

(a) The applicant must be an employee of an adjuster

currently licensed by the department, an—empltoyee—of an
authorized insurer, or ara—emproyee—of an established adjusting

firm or corporation who whieh is supervised by a currently
licensed all-lines 4independent adjuster.
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execeuted—by—the—emplovyer-

(b)4e}> The applicant must be a natural person of at least
18 years of age, must—be a bona fide resident of this state,
must—be trustworthy, and mwst have a sweh business reputation

that &s would reasonably ensure assure that the applicant will

conduct his or her business as an adjuster fairly and in good
faith and without detriment to the public.

(c)He> The applicant’s employer is responsible for the
adjustment acts of the temporary any licensee uwnder—this
seetion.

(d)4e> The applicable license fee speeified must be paid

before issuance of the temporary license.
(e)+H)> The temporary license 1is shati—be effective for =

peried—of 1 year, but is subject to earlier termination at the
request of the employer, e if the licensee fails to take an
examination as an all-lines independent adjuster er—company
empltoyee—adiuster within 6 months after issuance of the

temporary license, or if the temporary license is suspended or

revoked by the department.

(5) The department may shalit not issue a temporary license
as an all-lines independernt adjuster er—as—acompany cmployee
agdFuster to an amy individual who has ewer held such & license
in this state.

Section 41. Section 626.873, Florida Statutes, is repealed.

Section 42. Section 626.8734, Florida Statutes, is amended

to read:
626.8734 Nonresident all-lines adjuster license independent
adFasterts qualifications.—

(1) The department shall;—upeor—apptication—therefor; issue
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1898 a license to an applicant for a nonresident all-lines adjuster

1899| 4dindependent—adiuster’s license upon determining that the

1900| applicant has paid the applicable license fees required under s.
1901 624.501 and:

1902 (a) Is a natural person at least 18 years of age.
1903 (b) Has passed to the satisfaction of the department a
1904| written Florida all-lines adjuster independent—adiusterls

1905 examination of the scope prescribed in s. 626.241(6); however,

1906| the requirement for the examination does not apply to aay—ef—+the
1907| fellowing:

1908 1. An applicant who is licensed as an all-lines a—residernt
1909| +ndependent adjuster in his or her home state if ef—residence
1910| wher that state has entered into xegs i

QD
q
He-
5
(
0

1911 | writtenexaminationinorder—to—-o
1912 reciprocal agreement with the apprepriate—-eofficialofthat—state

1913| Be

=N n i
L ANPL Wy & S oy 3 g o

ered—inte—by—Ethe department; or

[0)]

1914 2. An applicant who is licensed as a nonresident all-lines

1915| 4ndependent adjuster in a state other than his or her home state

1916 £ vrnaa A han +h PN £ 11 ~nArncaaa PP IR I B SV NP R =Y N oo q e £
O oG Ce— Wittt —S tate— O Ce S utrfC—TTCOur eSSttt PasSSTig—O=T
1917 ENEE JEEVSE IS SN2 RN BN i BN I A~ 4+ h+tairn +1 13 mcana and a
o WL rc oot CxXamrriiac ot O a0 O0 tcaTi—tcrC——=—CCc st

1918 reciprocal agreement with the appropriate official of the state
1919 of licensure has been entered into with by the department.

1920 (c) Is licensed as an all-lines adjuster and is self-

1921 appointed, or appointed and employed by an independent adjusting

1922 firm or other independent adjuster, or is an employee of an

1923 insurer admitted to do business in this state, a wholly owned

1924 subsidiary of an insurer admitted to business in this state, or

1925| other insurers under the common control or ownership of such

1926| insurers self-employed—orassecciated with or cmployed—by —an
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Applicants licensed as nonresident all-lines independent

adjusters under this section must be appointed as an independent

adjuster or company employee adjuster sweh in accordance with

the—provisions—of ss. 626.112 and 626.451. Appointment fees as
in—the—amount specified in s. 624.501 must be paid to the

department in advance. The appointment of a nonresident

independent adjuster continues shatl—eoentinwe in force until
suspended, revoked, or otherwise terminated, but is subject to
biennial renewal or continuation by the licensee in accordance
with preecedurespreseribed—an s. 626.381 for licensees in
general.

(d) Is trustworthy and has such business reputation as
would reasonably ensure assure that he or she will conduct his
or her business as a nonresident all-lines +independent adjuster
fairly and in good faith and without detriment to the public.

(e) Has had sufficient experience, training, or instruction
concerning the adjusting of damages or losses under insurance
contracts, other than life and annuity contracts; is
sufficiently informed as to the terms and effects of +he
provistens—ef those types of insurance contracts; and possesses
adequate knowledge of the laws of this state relating to such
contracts as to enable and qualify him or her to engage in the
business of insurance adjuster fairly and without injury to the
public or any member thereof with whom he or she may have
business as an all-lines independent adjuster.

(2) The applicant must shad+ furnish the following with his
or her application:

(a) A complete set of his or her fingerprints. The
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applicant’s fingerprints must be certified by an authorized law
enforcement officer.
(b) If currently licensed as an all-lines a—¥resident

independent adjuster in the applicant’s home state ef—residenee,

a certificate or letter of authorization from the licensing

authority of the applicant’s home state ef—residenecey stating
that the applicant holds a current license to act as an all-
lines independent adjuster. The Suweh certificate or letter of
authorization must be signed by the insurance commissioner, or
his or her deputy or the appropriate licensing official, and
must disclose whether the adjuster has ever had a amy license or
eligibility to hold any license declined, denied, suspended,
revoked, or placed on probation or whether an administrative
fine or penalty has been levied against the adjuster and, if so,

the reason for the action. Such certificate or letter is not

required if the nonresident applicant’s licensing status can be

verified through the Producer Database maintained by the

National Association of Insurance Commissioners, its affiliates,

or subsidiaries.
(c) If the applicant’s home state ef—residenece does not
require licensure as an all-lines independent adjuster and the

applicant has been licensed as a resident insurance adjuster,

agent, broker, or other insurance representative in his or her

home state ef—residenece or any other state within the past 3
years, a certificate or letter of authorization from the
licensing authority stating that the applicant holds or has held
a license to act as an insurance adjuster, agent, or other
insurance representative. The certificate or letter of

authorization must be signed by the insurance commissioner, or
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1985| his or her deputy or the appropriate licensing official, and
1986| must disclose whether the adjuster, agent, or other insurance
1987| representative has ever had a amy license or eligibility to hold
1988 any license declined, denied, suspended, revoked, or placed on
1989| probation or whether an administrative fine or penalty has been
1990 levied against the adjuster and, if so, the reason for the

1991 action. Such certificate or letter is not required if the

1992| nonresident applicant’s licensing status can be verified through

1993| the Producer Database maintained by the National Association of

1994 Insurance Commissioners, its affiliates, or subsidiaries.

1995 (3) The usual and customary records pertaining to

1996| transactions under the license of a nonresident all-lines

1997| 4ndependent adjuster must be retained for at least 3 years after
1998 completion of the adjustment and must be made available in this
1999 state to the department upon request. The failure of a

2000| nonresident all-lines independent adjuster to properly maintain
2001 records and make them available to the department upon request
2002 constitutes grounds for the immediate suspension of the license
2003 issued under this section.

2004 (4) AfterTieensure as—a ronresident—independentadiusters

2005| As a condition of doing business in this state as a nonresident

2006 independent adjuster, the appointee must liecensece—must—annvally

2007 n r e f Ao Tarniinr<z 1 n o oy v~ A A g
OT—OTr—OoCTToTrC—oaoitaarty Ty A4 T JS S S oy 1 1 Sy = S Sy S A Sy ay SASAS S S

2008 submit an affidavit to the department certifying that the

2009| 1licensee is familiar with and understands the insurance laws and
2010 administrative rules of this state and the provisions of the
2011 contracts negotiated or to be negotiated. Compliance with this
2012 filing requirement is a condition precedent to the issuance,

2013 continuation, reinstatement, or renewal of a nonresident
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independent adjuster’s appointment.

Section 43. Section 626.8736, Florida Statutes, is amended
to read:

626.8736 Nonresident independent or public adjusters;
service of process.—

(1) Each licensed nonresident independent—o¥ public
adjuster or all-lines adjuster appointed as an independent

adjuster shall appoint the Chief Financial Officer and his or
her successors in office as his or her attorney to receive
service of legal process issued against such &he—nonresident
independent—eorpubtie adjuster in this state, upon causes of
action arising within this state out of transactions under his

license and appointment. Service upon the Chief Financial

Officer as attorney constitutes shall—econstitute effective legal

service upon the nonresident independent or public adjuster.

(2) The appointment of the Chief Financial Officer for
service of process is shald—Pbe irrevocable fer as long as there
could be any cause of action against the nonresident independent

¥ public adjuster or all-lines adjuster appointed as an

independent adjuster arising out of his or her insurance

transactions in this state.
(3) Duplicate copies of legal process against the

nonresident independent—er public adjuster or all-lines adjuster

appointed as an independent adjuster shall be served upon the

Chief Financial Officer by a person competent to serve a
summons.

(4) Upon receiving the service, the Chief Financial Officer
shall ferthwith send one of the copies of the process, by

registered mail with return receipt requested, to the defendant
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2043 nonresident independent—oer public adjuster or all-lines adjuster

2044 appointed as an independent adjuster at his or her last address

2045 of record with the department.

2046 (5) The Chief Financial Officer shall keep a record of the
2047| day and hour of service upon him or her of all legal process
2048 received under this section.

2049 Section 44. Subsection (1) of section 626.874, Florida
2050 Statutes, 1is amended to read:

2051 626.874 Catastrophe or emergency adjusters.—

2052 (1) In the event of a catastrophe or emergency, the

2053 department may issue a license, for the purposes and under the
2N

2054 conditions whieh—+3+tshall—fix and for the period of emergency as
2055 it shall determine, to persons who are residents or nonresidents
2056 of this state, who are at least 18 years of age, who are United
2057 States citizens or legal aliens who possess work authorization
2058 from the United States Bureau of Citizenship and Immigration
2059 Services, and who are not licensed adjusters under this part but
2060| who have been designated and certified to it as qualified to act
2061 as adjusters by all-lines independent resident adjusters, e by
2062 an authorized insurer, or by a licensed general lines agent to
2063 adjust claims, losses, or damages under policies or contracts of
2064| 1insurance issued by such insurers. The fee for the license 1is
2065| shatdl—Pbe as provided in s. 624.501(12) (c).

2066 Section 45. Subsection (1) of section 626.875, Florida
20067 Statutes, 1is amended to read:

2068 626.875 Office and records.—

2069 (1) Each appointed Every—tieensed independent adjuster and

2070| every licensed public adjuster must shaett—have—and maintain +w
2071| #£khis—state a place of business in this state which is accessible
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to the public and keep therein the usual and customary records

pertaining to transactions under the license. This provision

does shatdt not be—deemed—+te prohibit maintenance of such an

office in the home of the licensee.

Section 46. Section 626.876, Florida Statutes, is amended
to read:

626.876 Exclusive employment; public adjusters, independent
adjusters.—

(1) An Ne individual licensed and appointed as a public
adjuster may not shatt be se employed during the same period by
more than one public adjuster or public adjuster firm or
corporation.

(2) An Ne individual licensed as an all-lines adjuster and

appointed as an independent adjuster may not shatd be se
employed during the same period by more than one independent
adjuster or independent adjuster firm or corporation.

Section 47. Subsections (5), (6), and (7) of section
626.927, Florida Statutes, are amended to read:

626.927 Licensing of surplus lines agent.—

(5)46) Examinations as to surplus lines, as required under

subsections (1) and (2), are shall—Pbe subject to the provisions

of part I as applicable to applicants for licenses in general.
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department as a surplus lines agent as provided in this section
may be subsequently appointed without additional written

examination if his or her application for appointment is filed

with the department within 48 months after mext—Ffellewing the

date of cancellation or expiration of the prior appointment. The

department may—in—its—aiseretiony require an any individual to
take and successfully pass an examination as for original
issuance of license as a condition precedent to the
reinstatement or continuation of the licensee’s current license
or reinstatement or continuation of the licensee’s appointment.

Section 48. Section 626.928, Florida Statutes, is repealed.

Section 49. Section 626.933, Florida Statutes, i1s amended
to read:

626.933 Collection of tax and service fee.—If the tax or
service fee payable by a surplus lines agent under the +his
Surplus Lines Law 1s not so paid within the time prescribed, it

the—same shall be recoverable in a suit brought by the

department against the surplus lines agent and—the suretyor

IR i o " +h hreond £1 1~ hy +4h PR IR SN I W= T o e
SuLrCTtTrC s Ot~ o0o0 OOy chaC—sSurproas TIiic s oSttt

626-928. The department may authorize the Florida Surplus Lines

Service Office to file suit on its behalf. All costs and
expenses incurred in a suit brought by the office which are not
recoverable from the agent or surety shall be borne by the
office.

Section 50. Subsection (1) of section 626.935, Florida
Statutes, 1is amended to read:

626.935 Suspension, revocation, or refusal of surplus lines
agent’s license.—

(1) The department shall deny an application for, suspend,
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2130 revoke, or refuse to renew the appointment of a surplus lines
2131 agent and all other licenses and appointments held by the

2132 licensee under this code, on uper any of the following grounds:
2133 (a) Removal of the licensee’s office from the licensee’s
2134 state of residence.

2135 (b) Removal of the accounts and records of his or her
2136| surplus lines business from this state or the licensee’s state
2137 of residence during the period when such accounts and records

2138| are required to be maintained under s. 626.930.

2139 (c) Closure of the licensee’s office for a—peried—eof more
2140 than 30 consecutive days.

2141 (d) Failure to make and file his or her affidavit or

2142 reports when due as required by s. 626.931.

2143 (e) Failure to pay the tax or service fee on surplus lines

2144| premiums, as provided fex in the £his Surplus Lines Law.

2145 JAE=AY RN T + mag ot o0 bhornd o~ A2 A ey o £2F 0O2Q
\ == Torrurc co fitaarirtcatit oo oot oS tCourrCo oy S \SX~mvan \>ary

2146 (f)+e Suspension, revocation, or refusal to renew or

2147 continue the license or appointment as a general lines agent,
2148 service representative, or managing general agent.

2149 (g)+)r Lack of qualifications as for an original surplus

2150 lines agent’s license.

2151 (h)++> Violation of this Surplus Lines Law.

2152 (1) For any other applicable cause for which the license

2153 of a general lines agent could be suspended, revoked, or refused
2154| wunder s. 626.611 or s. 626.621.

2155 Section 51. Paragraph (b) of subsection (1) of section

2156 627.952, Florida Statutes, is amended to read:

2157 627.952 Risk retention and purchasing group agents.—

2158 (1) Any person offering, soliciting, selling, purchasing,
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administering, or otherwise servicing insurance contracts,
certificates, or agreements for any purchasing group or risk
retention group to any resident of this state, either directly
or indirectly, by the use of mail, advertising, or other means
of communication, shall obtain a license and appointment to act
as a resident general lines agent, if a resident of this state,
or a nonresident general lines agent if not a resident. Any such
person shall be subject to all requirements of the Florida
Insurance Code.

(b) Any person required to be licensed and appointed under

by this subsection, in order to place business through Florida
eligible surplus lines carriers, must skhatd, 1f a resident of
this state, be licensed and appointed as a surplus lines agent.

Any—suveh—persen; If not a resident of this state, such person

must skhatdt be licensed and appointed as a surplus lines agent in

her or his state of residence and shadtdt file and thereafter

maintain a fidelity bond in favor of the people of the State of
Florida executed by a surety company admitted in this state and
payable to the State of Florida; prevideds however, any

EviEtres—earrired—eut—by such nonresident i1s puorsuant—teo—Ethis

t—shatl—be limited to the provision of insurance for
purchasing groups. The bond must shal+ be continuous in form and
matrtained in the amount of not less than $50,000, aggregate

liability set—eut—3dns+—626-928. The bond must shalt remain in

force and effect until the surety is released from liability by
the department or until the bond is canceled by the surety. The
surety may cancel the bond and be released from further
liability £hereuwrnder upon 30 days’ prior written notice to the
department. The cancellation does shal+t not affect any liability
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(2) Any general lines agent licensed under chapter 626 is
qualified to represent a mortgage guaranty insurer without
additional licensure examination.

Section 53. Subsection (1) of section 648.34, Florida
Statutes, 1s amended to read

648.34 Bail bond agents; qualifications.—

(1) An application for licensure as a bail bond agent must
be submitted on forms prescribed by the department. The

application must include the applicant’s full name, date of

birth, social security number, residence address, business

address, mailing address, contact telephone numbers, including a

business telephone number and e-mail address.

Section 54. Subsection (2) of section 648.38, Florida
Statutes, is amended to read:

648.38 Licensure examination for bail bond agents; time;
place; fees; scope.—

(2) The department or a person designated by the department
shall provide mail—written notice of the time and place of the
examination to each applicant for licensure required to take an

examination who will be eligible to take the examination as of

the examination date. The notice shall be e-mailed seo—maiteds

postage—prepatd—and—addressed to the applicant at the e-mail
kis—er—her address shown on his or her application for licensure
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name, home address, e-mail address, or telephone number.

Section 57. Subsection (1) of section 903.27, Florida

Statutes, 1s amended to read:
903.27 Forfeiture to judgment.-—
(1) If the forfeiture is not paid or discharged by court

order ef—a——ecourt—of competent—Furisdietion within 60 days and

the bond is secured other than by money and bonds authorized

under +n s. 903.16, the clerk of the circuit court for the

county where the order was made shall enter a judgment against

the surety for the amount of the penalty and issue execution.

However, if imn—any—ease—in—which the bond forfeiture has been

discharged by the court ef—eompetent—urisdietion conditioned

upon the payment by the surety of certain costs or fees as
allowed by statute, the amount for which judgment may be entered
may not exceed the amount of the unpaid fees or costs upon which
the discharge had been conditioned. Judgment for the full amount
of the forfeiture may shat+ not be entered if payment of a
lesser amount will satisfy the conditions to discharge the

forfeiture. Within 10 days, the clerk shall furnish the

A+ £ e~ T QN T N na +h OfFfF1 ~ £ T~
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which includes shatdl—Fnetude the power of attorney number of the
bond and the name of the executing agent. If the judgment is not

paid within 60 35 days, the clerk shall furnish theDPepartment

P R PN |
A [ S N N iy @ B A [ i @ R

Servieesy the Office of Insurance Regulationy and

the sheriff of the county in which the bond was executed, or the

official responsible for operation of the county jail# if other
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2333 than the sheriff, two certified copies of the transcript of the
2334 docket of the judgment and a certificate stating that the

2335| Jjudgment remains unsatisfied. Whemn—ard If the judgment is

2336| properly paid or a court am order to vacate the judgment has

2337| been entered by a—ecourt—eof competent—Jurisdietion, the clerk
2338 shall immediately notify the sheriff, or the official
2339| responsible for the operation of the county jail+ if other than

2340 the sheriff, and—+the DPepartment—eof FinaneialServiees and the
2341| Office of Insurance Regulation, if the department—and office had
2342| Dbeen previously notified of nonpayment, of such payment or order
2343| to vacate the judgment. The clerk shall also immediately prepare
2344 and record in the public records a satisfaction of the judgment
2345 or record the order to vacate judgment. If the defendant is

2346 returned to the county of jurisdiction of the court ands

2347| whemever a motion to set aside the judgment is filed, the

2348 operation of this section is tolled until the court makes a

2349| disposition of the motion.

2350 Section 58. Except as otherwise expressly provided in this
2351 act, this act shall take effect October 1, 2012.

2352

2353| ================= T I TLE AMENDME N T ================

2354 And the title is amended as follows:
2355 Delete everything before the enacting clause

2356 and insert:

2357 A bill to be entitled

2358 An act relating to insurance agents and adjusters;
2359 amending s. 624.501, F.S.; deleting a title insurer
2360 administrative surcharge for a licensed title

2361 insurance agency; amending s. 624.505, F.S.; deleting
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2362 a requirement that an insurer pay an agent tax for
2363 each county in which an agent represents the insurer
2364 and has a place of business; amending s. 626.015,
2365 F.S.; revising the definitions of “adjuster” and “home
2366 state”; amending s. 626.0428, F.S.; revising
2367 provisions relating to who may bind insurance
2368 coverage; amending s. 626.171, F.S.; providing that an
2369 applicant is responsible for the information in an
2370 application even if completed by a third party;
2371 requiring an application to include a statement about
2372 the method used to meet certain requirements; amending
2373 S. 626.191, F.S.; revising provisions relating to when
2374 an applicant may apply for a license after an initial
2375 application is denied by the Department of Financial
2376 Services; amending s. 626.221, F.S.; revising
2377 provisions relating to license examinations;
2378 conforming provisions relating to all-lines adjusters;
2379 deleting an exemption from examination for certain
2380 adjusters; amending s. 626.231, F.S.; providing for
2381 submitting an application for examination on a
2382 designee’s website; requiring the applicant’s e-mail
2383 address; amending s. 626.241, F.S.; revising the scope
2384 of the examination for an all-lines adjuster; amending
2385 S. 626.251, F.S.; providing for e-mailing notices of
2386 examinations; amending s. 626.281, F.S.; specifying
2387 how many times an applicant may take an examination
2388 during a year; amending s. 626.2815, F.S.; revising
2389 provisions relating to continuing education
2390 requirements; providing that persons on active
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2391 military duty may seek a waiver; providing for an

2392 update course and the contents of such course;

2393 deleting requirements relating specifically to certain
2394 types of insurance; providing education requirements
2395 for bail bond agents and public adjusters; eliminating
2396 the continuing education advisory board; amending s.
2397 626.292, F.S.; conforming provisions to changes made
2398 by the act relating to all-lines adjusters; amending
2399 s. 626.311, F.S.; conforming provisions to changes
2400 made by the act relating to limited licenses; amending
2401 S. 626.321, F.S.; revising provisions relating to

2402 limited licenses; prohibiting the future issuance of
2403 new limited licenses for motor vehicle physical damage
2404 and mechanical breakdown insurance; combining limited
2405 licenses relating to credit insurance; specifying

2406 events covered by crop hail and multiple-peril crop
2407 insurance; revising in-transit and storage personal
2408 property insurance to create a limited license for
2409 portable electronics insurance; amending s. 626.342,
2410 F.S.; clarifying that the prohibition relating to the
2411 furnishing of supplies to unlicensed agents applies to
2412 all unlicensed agents; amending s. 626.381, F.S.;

2413 revising provisions relating to the reporting of

2414 administrative actions; amending s. 626.536, F.S.;
2415 clarifying requirements for reporting administrative
2416 actions taken against a licensee; amending s. 626.551,
2417 F.S.; shortening the time within which a licensee must
2418 report to the department a change in certain

2419 information; authorizing the Department of Financial
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2420 Services to adopt rules relating to notification of a
2421 change of address; amending s. 626.621, F.S.; adding
2422 failure to comply with child support requirements as
2423 grounds for action against a license; amending s.
2424 626.641, F.S.; clarifying provisions relating to the
2425 suspension or revocation of a license or appointment;
2426 amending s. 626.651, F.S.; revising provisions
2427 relating to the suspension or revocation of licenses;
2428 amending ss. 626.730 and 626.732, F.S.; revising
2429 provisions relating to the purpose of the general
2430 lines and personal lines license and certain
2431 requirements related to general lines and personal
2432 lines agents; conforming provisions to changes made by
2433 the act relating to limited licenses; amending s.
2434 626.8411, F.S.; revising requirements and exemptions
2435 relating to title insurance agents or agencies;
2436 amending s. 626.8418, F.S.; deleting the requirement
2437 that a title insurance agency deposit certain
2438 securities with the department; creating s. 626.8548,
2439 F.S.; defining the term “all-lines adjuster”; amending
2440 S. 626.855, F.S.; revising the definition of
2441 “independent adjuster”; amending s. 626.856, F.S.;
2442 revising the definition of “company employee
2443 adjuster”; repealing s. 626.858, F.S., relating to
2444 defining “nonresident company employee adjuster”;
2445 amending s. 626.8584, F.S.; revising the definition of
2446 “nonresident all-lines adjuster”; amending s. 626.863,
2447 F.S.; conforming provisions to changes made by the act
2448 relating to all-lines adjusters; amending s. 626.864,
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2449 F.S.; revising provisions relating to adjuster license
2450 types; amending s. 626.865, F.S.; requiring an

2451 applicant for public adjuster to be licensed as a

2452 public adjuster apprentice; amending s. 626.866, F.S.;
2453 conforming provisions to changes made by the act

2454 relating to all-lines adjusters; repealing s. 626.867,
2455 F.S., relating to qualifications for company employee
2456 adjusters; amending s. 626.869, F.S.; revising

2457 provisions relating to an all-lines adjuster license;
2458 ceasing the issuance of certain adjuster licenses;
2459 revising continuing education requirements; amending
2460 S. 626.8697, F.S.; revising provisions relating to the
2461 violation of rules resulting in the suspension or

2462 revocation of an adjuster’s license; amending s.

2463 626.872, F.S.; conforming provisions to changes made
2464 by the act relating to all-lines adjusters; repealing
2465 s. 626.873, F.S., relating to licensure for

2466 nonresident company employee adjusters; amending s.
2467 626.8734, F.S.; amending provisions relating to

2468 nonresident all-lines adjusters; providing for

2469 verifying an applicant’s status through the National
2470 Association of Insurance Commissioners’ Producer

2471 Database; amending ss. 626.8736, 626.874, 626.875, and
2472 626.876, F.S.; conforming provisions to changes made
2473 by the act relating to all-lines adjusters; amending
2474 S. 626.927, F.S.; deleting a regquirement that a

2475 licensed surplus lines agent maintain a bond;

2476 repealing s. 626.928, F.S., relating to a surplus

2477 lines agent’s bond; amending ss. 626.933, 626.935, and
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2478 627.952, F.S.; conforming cross-references; amending
2479 s. 635.051, F.S.; requiring persons transacting
2480 mortgage guaranty insurance to be licensed and
2481 appointed as a credit insurance agent; amending s.
2482 648.34, F.S.; revising the licensure application for
2483 bail bond agents to include certain information;
2484 amending s. 648.38, F.S.; revising the notice of
2485 examination requirements for bail bond agents;
2486 amending s. 648.385, F.S.; revising continuing
2487 education courses for bail bond agents, to conform to
2488 changes made by the act; amending s. 648.421, F.S.;
2489 revising the notice of change of address or telephone
2490 number for bail bond agents to include the agent’s e-
2491 mail address; amending s. 903.27, F.S.; revising
2492 provisions relating to the provision of forfeiture
2493 documents and notification of certain actions;

2494 providing effective dates.
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Florida Senate - 2012

By Senator Richter

37-00570-12 201
A bill to be entitled

An act relating to insurance agents and adjusters;
amending s. 624.501, F.S.; deleting the title insurer
administrative surcharge for a licensed title
insurance agency; amending s. 624.505, F.S.; deleting
a requirement that an insurer pay an agent tax for
each county in which an agent represents the insurer
and has a place of business; amending s. 626.015,
F.S.; revising the definitions of “adjuster” and “home
state”; amending s. 626.0428, F.S.; revising
provisions relating to who may bind insurance
coverage; amending s. 626.171, F.S.; providing that an
applicant is responsible for the information in an
application even if completed by a third party;
requiring an application to include a statement about
the method used to meet certain requirements; amending
s. 626.191, F.S.; revising provisions relating to when
an applicant may apply for a license after an initial
application is denied by the Department of Financial
Services; amending s. 626.221, F.S.; revising
provisions relating to license examinations;
conforming provisions relating to all-lines adjusters;
deleting an exemption from examination for certain
adjusters; amending s. 626.231, F.S.; providing for
submitting an application for examination on a
designee’s website; amending s. 626.241, F.S.;
revising the scope of the examination for an all-lines
adjuster; amending s. 626.251, F.S.; providing for e-

mailing notices of examinations; amending s. 626.281,
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F.S.; specifying how many times an applicant may take

an examination during a year; amending s. 626.2815,
F.S.; revising provisions relating to continuing
education requirements; providing that persons on
active military duty may seek a waiver; providing for
an update course and the contents of such course;
deleting requirements relating specifically to certain
types of insurance; providing education requirements
for bail bond agents and public adjusters; eliminating
the continuing education advisory board; amending s.
626.292, F.S.; conforming provisions to changes made
by the act relating to all-lines adjusters; amending
s. 626.311, F.S.; conforming provisions to changes
made by the act relating to limited licenses; amending
s. 626.321, F.S.; revising provisions relating to
limited licenses; prohibiting the future issuance of
new limited licenses for motor vehicle physical damage
and mechanical breakdown insurance; combining limited
licenses relating to credit insurance; specifying
events covered by crop hail and multiple-peril crop
insurance; revising in-transit and storage personal
property insurance to create a limited license for
portable electronics insurance; amending s. 626.342,
F.S.; clarifying that the prohibition relating to the
furnishing of supplies to unlicensed agents applies to
all unlicensed agents; amending s. 626.381, F.S.;
revising provisions relating to the reporting of
administrative actions; amending s. 626.536, F.S.;

clarifying requirements for reporting administrative
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actions taken against a licensee; amending s. 626.551,
F.S.; shortening the time within which a licensee must
report to the department a change in certain
information; authorizing the Department of Financial
Services to adopt rules relating to notification of a
change of address; amending s. 626.621, F.S.; adding
failure to comply with child support requirements as
grounds for action against a license; amending s.
626.641, F.S.; clarifying provisions relating to the
suspension or revocation of a license or appointment;
amending s. 626.651, F.S.; revising provisions
relating to the suspension or revocation of licenses;
amending ss. 626.730 and 626.732, F.S.; revising
provisions relating to the purpose of the general
lines and personal lines license and certain
requirements related to general lines and personal
lines agents; conforming provisions to changes made by
the act relating to limited licenses; amending s.
626.8411, F.S.; revising requirements and exemptions
relating to title insurance agents or agencies;
amending s. 626.8418, F.S.; deleting the requirement
that a title insurance agency deposit certain
securities with the department; creating s. 626.8548,
F.S.; defining the term “all-lines adjuster”; amending
s. 626.855, F.S.; revising the definition of
“independent adjuster”; amending s. 626.856, F.S.;
revising the definition of “company employee
adjuster”; repealing s. 626.858, F.S., relating to

defining “nonresident company employee adjuster”;
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amending s. 626.8584, F.S.; revising the definition of
“nonresident all-lines adjuster”; amending s. 626.863,
F.S.; conforming provisions to changes made by the act
relating to all-lines adjusters; amending s. 626.864,
F.S.; revising provisions relating to adjuster license
types; amending s. 626.865, F.S.; requiring an
applicant for public adjuster to be licensed as a
public adjuster apprentice; amending s. 626.866, F.S.;
conforming provisions to changes made by the act
relating to all-lines adjusters; repealing s. 626.867,
F.S., relating to qualifications for company employee
adjusters; amending s. 626.869, F.S.; revising
provisions relating to an all-lines adjuster license;
ceasing the issuance of certain adjuster licenses;
revising continuing education requirements; amending
s. 626.8697, F.S.; revising provisions relating to the
violation of rules resulting in the suspension or
revocation of an adjuster’s license; amending s.
626.872, F.S.; conforming provisions to changes made
by the act relating to all-lines adjusters; repealing
s. 626.873, F.S., relating to licensure for
nonresident company employee adjusters; amending s.
626.8734, F.S.; amending provisions relating to
nonresident all-lines adjusters; providing for
verifying an applicant’s status through the National
Association of Insurance Commissioners’ Producer
Database; amending ss. 626.8736, 626.874, 626.875, and
626.876, F.S.; conforming provisions to changes made

by the act relating to all-lines adjusters; amending
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s. 626.927, F.S.; deleting a requirement that a
licensed surplus lines agent maintain a bond;
repealing s. 626.928, F.S., relating to a surplus
lines agent’s bond; amending ss. 626.933, 626.935, and
627.952, F.S.; conforming cross-references; amending
s. 635.051, F.S.; requiring persons transacting
mortgage guaranty insurance to be licensed and
appointed as a credit insurance agent; amending s.
648.38, F.S.; revising the notice of examination
requirements for bail bond agents; amending s.
648.385, F.S.; revising continuing education courses
for bail bond agents, to conform to changes made by
the act; amending s. 903.27, F.S.; revising provisions
relating to the provision of forfeiture documents and
notification of certain actions; providing effective

dates.

Be It Enacted by the Legislature of the State of Florida:

Section 1. Paragraph (e) of subsection (27) of section
624.501, Florida Statutes, is amended to read:

624.501 Filing, license, appointment, and miscellaneous
fees.—The department, commission, or office, as appropriate,
shall collect in advance, and persons so served shall pay to it
in advance, fees, licenses, and miscellaneous charges as
follows:

(27) Title insurance agents:

(e) Title insurer and—titlte—insuran e administrative

surcharge:
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Section 2. Subsection (1) of s

Statutes, is amended to read:
624.505 County tax; determinat

nonresident agents.—

ed to and used by the office
e.

ection 624.505, Florida

ion; additienal—efficess

(1) The county tax imposed prewvided—fer under s. 624.501

for as—te an agent shall be paid by
only for the county where the agent

agent’s place of business is not lo

each insurer for each agent
resides, or if the sueh

cated in the & county where

the agent resides ether—than—that—of heror hisresidenee, then
for the county in which the agent’s wherein—isteecated such
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HWeren—under—thi 1S ti+er an insurer is paying the reeguired—te
pay county tax fer—anmagent for a county er—eeunties other than
the agent’s county of residence, the insurer must shal®
designate the county er—eeuwnties for which the taxes are paid.

Section 3. Subsections (1) and (7) of section 626.015,
Florida Statutes, are amended to read:

626.015 Definitions.—As used in this part:

(1) “Adjuster” means a public adjuster as defined in s.
626.854, a public adjuster apprentice as defined in s. 626.8541,
or an all-lines adjuster as defined in s. 626.8548 independent

+ defs a3
Te¥r— e rIRea I

1 EE] +
¥ RPpaHt P TG FESTeE

6246 9co
g 7

626 95

(7) “Home state” means the District of Columbia and any
state or territory of the United States in which an imsuranee
agent or adjuster maintains his or her principal place of
residence or principal place of business and is licensed to act
as an insurance agent or adjuster.

Section 4. Subsections (2) and (3) of section 626.0428,
Florida Statutes, are amended to read:

626.0428 Agency personnel powers, duties, and limitations.—

(2) An Ne employee of an agent or agency may not bind
insurance coverage unless licensed and appointed as an a—generat
+imes agent or customer representative.

(3) An Ne employee of an agent or agency may not initiate
contact with any person for the purpose of soliciting insurance
unless licensed and appointed as an a—gemeratl—+ines agent or
customer representative.
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Section 5. Subsection (1) and paragraph (b) of subsection
(2) of section 626.171, Florida Statutes, are amended to read:

626.171 Application for license as an agent, customer
representative, adjuster, service representative, managing
general agent, or reinsurance intermediary.—

(1) The department may shalt* not issue a license as agent,
customer representative, adjuster, service representative,
managing general agent, or reinsurance intermediary to any
person except upon written application therefer filed with the
department 4%, meeting the gqualifications for the license
applied for as determined by the department guwatifieation
therefer, and payment in advance of all applicable fees. The Any
sweh application must shalt be made under the oath of the

applicant and be signed by the applicant. An applicant may

permit a third party to complete, submit, and sign an

application on the applicant’s behalf, but is responsible for

ensuring that the information on the application is true and

correct and is accountable for any misstatements or

misrepresentations. The department shall accept the uniform
application for nonresident agent licensing. Thedepartment—iay

i £ 14 4 B 1
=2 R rorm—apprreatIon—=o

= + 3 = £ +h
TP ¥ TS5ee SO £

(2) In the application, the applicant shall set forth:
(b) A statement indicating the method the applicant used or

is using to meet any required prelicensing education, knowledge,

experience, or instructional requirements for the type of

license applied for. Preef—that—h r—she—ha mpteted—or—is—in
+h £ Jeti 3 & 13 3
the—pr s—ef mpreting—anyreguiredprelicensing e

However, the application must contain a statement that an
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233| applicant is not required to disclose his or her race or 262| imsuvrareesy in-transit and storage personal property insurance,
234 ethnicity, gender, or native language, that he or she will not 263 or portable electronics mgRteation guipment—property
235| Dbe penalized for not doing so, and that the department will use 264 irsuran * mrgRTeationr—equiprentintandmarine insurance
236 this information exclusively for research and statistical 265| under s. 326.321.
237 purposes and to improve the quality and fairness of the 266 (c) In the discretion of the department, an applicant for
238 examinations. 267 reinstatement of license or appointment as an agent, customer
239 Section 6. Section 626.191, Florida Statutes, is amended to 268 representative, P L adfustery Or independert
240 read: 269 adjuster whose license has been suspended within the 4 years
241 626.191 Repeated applications.—The failure of an applicant 270| before prier—te the date of application or written request for
242 to secure a license upon am application does shadd not preclude 271 reinstatement.
243 the applicant from applying again. However as—many—times—as 272 (d) An applicant who, within the 4 years before prier—te
244| desired, but the department may shadd not consider giwve 273| application for license and appointment as an agent, customer
245| eensideratien—te or accept any further application by the same 274 representative, or adjuster, was a full-time salaried employee
246| applicant individuat for a similar license dated or filed within 275 of the department who and had reinweusty beenr—such an——employ
247 30 days after subseguent—te the date the department denied the 276| with responsible insurance duties for at least mnet—Fess—than 2
248 last application, except as provided under 4w s. 626.281. 2717 continuous years and who had been a licensee within the 4 years
249 Section 7. Subsection (2) of section 626.221, Florida 278| Dbefore prier—+te employment by the department with the same class
250 Statutes, is amended to read: 279| of license as that being applied for.
251 626.221 Examination requirement; exemptions.— 280 (e) An applicant A—persen who has been licensed as an all-
252 (2) However, an me—such examination is not sheli—be 281 lines adjuster and appointed as an independent adjuster or
253| necessary for 4m any of the following eases: 282 company employee adjuster as—te—all—preopertyr—easuvattyr—and
254 (a) An applicant for renewal of appointment as an agent, 283 Grety—iasuran may—pe—ticensed—andappointed—as—= FPEF
255| customer representative, or adjuster, unless the department 284 POy adFuster—or—independent—adiuster;—as—to—thesekinds—of
256 determines that an examination is necessary to establish the 285 insurance,—without additional written examination 1f an
257 competence or trustworthiness of the sweh applicant. 286| application for licensure is filed with the department within 48
258 (b) An applicant for a limited license as agent for travel 287| months following the date of cancellation or expiration of the
259 insurance, motor vehicle rental persenal aceident—insuranees 288| prior appointment.
260| baggage—andmotor hiel Heabitity insurance;—eredit 289 F—~A—person—whohas—beenticensed—as—=a FRPaT mptoy
261| dife—-eor—disabiltity insurance, credit insurance, ereditproperty 290 zdFaster—or indeperndent—adiuster for motor Fiele—property—and
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(f)4s>+ An applicant

for a temporary license, except as

otherwise provided in this code.

(g) 4> An applicant
tieense who has received

for a license as a life or health agent

the designation of chartered life

underwriter (CLU) from the American College of Life Underwriters

and whke has been engaged

in the insurance business within the

past 4 years, except that the applicant suveh—an—individuat may

be examined on pertinent

(h)4&) An applicant
customer representative,
designation of chartered
(CPCU) from the American
Underwriters and whe has

within the past 4 years,

provisions of this code.

for license as a general lines agent,
or adjuster who has received the
property and casualty underwriter
Institute for Property and Liability
been engaged in the insurance business

except that the applicant suweh—ean

individuat may be examined on pertinent provisions of this code.

(i)4% An applicant

for license as a customer

representative who has earned the designation of Accredited

Advisor in Insurance (AAI) from the Insurance Institute of

America, the designation

of Certified Insurance Counselor (CIC)

from the Society of Certified Insurance Service Counselors, the

designation of Accredited Customer Service Representative (ACSR)

from the Independent Insurance Agents of America, the

designation of Certified

(CPSR) from the National

CODING: Words strieken are

Professional Service Representative

Foundation for Certified Professional

Page 11 of 84

deletions; words underlined are additions.

320
321
322
323
324
325
326
327
328
329
330
331
332
333
334
335
336
337
338
339
340
341
342
343
344
345
346
347
348

Florida Senate - 2012 SB 938

37-00570-12 2012938
Service Representatives, the designation of Certified Insurance
Service Representative (CISR) from the Society of Certified
Insurance Service Representatives, or the designation of
Certified Insurance Representative (CIR) from the National
Association of Christian Catastrophe Insurance Adjusters. Also,
an applicant for license as a customer representative who has
earned an associate degree or bachelor’s degree from an

accredited college or university and has completed with at least

9 academic hours of property and casualty insurance curriculum,
or the equivalent, or has earned the designation of Certified
Customer Service Representative (CCSR) from the Florida
Association of Insurance Agents, or the designation of
Registered Customer Service Representative (RCSR) from a
regionally accredited postsecondary institution in this state,
or the designation of Professional Customer Service
Representative (PCSR) from the Professional Career Institute,
whose curriculum has been approved by the department and which
whose—eurrievtum includes comprehensive analysis of basic
property and casualty lines of insurance and testing at least
equal to that of standard department testing for the customer
representative license. The department shall adopt rules
establishing standards for the approval of curriculum.

(j)+r An applicant for license as a resident or

nonresident all-lines arn—independent—or POt FRpE

adjuster who has the designation of Accredited Claims Adjuster
(ACA) from a regionally accredited postsecondary institution in
this state, Professional Claims Adjuster (PCA) from the
Professional Career Institute, Professional Property Insurance

Adjuster (PPIA) from the HurriClaim Training Academy, Certified

Page 12 of 84

CODING: Words strieken are deletions; words underlined are additions.




Florida Senate - 2012 SB 938 Florida Senate - 2012 SB 938

37-00570-12 2012938 37-00570-12 2012938
349 Adjuster (CA) from ALL LINES Training, or Certified Claims 378 obtaining a resident license in his or her home state;
350| Adjuster (CCA) from the Association of Property and Casualty 379 2. Held a general lines agent license, life agent license,
351 Claims Professionals whose curriculum has been approved by the 380 or health agent license before prier—+te—the—+time a written
352 department and which whese—euwrriewtum includes comprehensive 381 examination was required;
353 analysis of basic property and casualty lines of insurance and 382 3. Has received the designation of chartered property and
354 testing at least equal to that of standard department testing 383 casualty underwriter (CPCU) from the American Institute for
355 for the all-lines adjuster license. The department shall adopt 384 Property and Liability Underwriters and has been engaged in the
356| rules establishing standards for the approval of curriculum. 385| insurance business within the past 4 years, if an applicant for
357 (k)4¥)» An applicant qualifying for a license transfer under 386| a nonresident license as a general lines agent; or
358 s. 626.292+ if the applicant: 387 4. Has received the designation of chartered life
359 1. Has successfully completed the prelicensing examination 388| wunderwriter (CLU) from the American College of Life Underwriters
360| requirements in the applicant’s previous home state which are 389| and kas been in the insurance business within the past 4 years,
361 substantially equivalent to the examination requirements in this 390 if an applicant for a nonresident license as a life agent or
362 state, as determined by the department; 391 health agent.
363 2. Has received the designation of chartered property and 392 Section 8. Subsection (2) of section 626.231, Florida
364 casualty underwriter (CPCU) from the American Institute for 393| Statutes, is amended to read:
365| Property and Liability Underwriters and kas been engaged in the 394 626.231 Eligibility; application for examination.—
366| insurance business within the past 4 years if applying to 395 (2) A person required to take an examination for a license
367 transfer a general lines agent license; or 396| may be—permitted—+te take an examination before prier—+eo
368 3. Has received the designation of chartered life 397 submitting an application for licensure pursuant to s. 626.171
369| wunderwriter (CLU) from the American College of Life Underwriters 398| by submitting an application for examination through the
370 and kas been engaged in the insurance business within the past 4 399 department’s Internet website or the website of a person
371| vyears+ if applying to transfer a life or health agent license. 400| designated by the department to administer the examination. The
372 (1)+4m)» An applicant for a license as a nonresident agent 401| department may require Im—the—apptieationy the applicant to
373| Z+ieemser if the applicant: 402| provide the following information as part of the application
374 1. Has successfully completed prelicensing examination 403| shalt—set—Fforth:
375 requirements in the applicant’s home state which are 404 (a) His or her full name, date of birth age, social
376 substantially equivalent to the examination requirements in this 405 security number, residence address, business address, and
377 state, as determined by the department, as a requirement for 406 mailing address.
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407 (b) The type of license which £hat the applicant intends to 436| adjuster—or—independent adjuster.
408| apply for. 437 (a) Examinations given—apptieants for a license as an all-
409 (c) The name of any required prelicensing course he or she 438 lines adjuster must shal+ cover adjusting in all lines of
410| has completed or is in the process of completing. 439 insurance, other than life and annuitys+—er—in—= relar £k
411 (d) The method by which the applicant intends to qualify 440| +£he—oapplicationfor the license;—th aminationmay betimited
412 for the type of license if other than by completing a 441 | +eo—adijustingint
413| prelicensing course. 442 e r—Rutemobite physiesl damage Frsurances;
414 (e) The applicant’s gender Hmate—or—femate). 443 or—Prepertyand—casvalty Insuranees
415 (f) The applicant’s native language. 444 {te)—Werkers! mpeRsationr—tRsuranee;—oF
416 (g) The highest level of education achieved by the 445 sH—Healtthfasuran
417| applicant. 446 (b) An Ne examination for workers’ ea—werkerl!s compensation
418 (h) The applicant’s race or ethnicity +African Ameriecans 447 insurance or health insurance is not shkalt—Pe required for
419 hite; Ameriecan Indians tar—Hispanite;—or—other). 448| public adjusters.
420 449 Section 10. Subsection (1) of section 626.251, Florida
421 However, the application form must contain a statement that an 450 Statutes, 1s amended to read:
422| applicant is not required to disclose his or her race or 451 626.251 Time and place of examination; notice.—
423| ethnicity, gender, or native language, that he or she will not 452 (1) The department, or a person designated by the
424| be penalized for not doing so, and that the department will use 453| department, shall provide meil—written notice of the time and
425 this information exclusively for research and statistical 454 place of the examination to each applicant for examination and
426| purposes and to improve the quality and fairness of the 455| each applicant for license required to take an examination who
427| examinations. 456 will be eligible to take the examination as of the examination
428 Section 9. Subsection (6) of section 626.241, Florida 457 date. The notice shall be e-mailed maited—postage—prepaid;
429| Statutes, is amended to read: 458| and—addressed to the applicant at the e-mail his—er—her address
430 626.241 Scope of examination.— 459| shown on the application for license or examination at—sueh
431 (6) In order to reflect the differences between adjusting 460 ther—addr as—regquested—by—the applicant inwriting fited
432 claims for an insurer and adjusting claims for an insured, the 461 vith—thedepartment priortothe mailting of the notiee. Notice
433 department shall create an examination for applicants seeking 462| 1is shall-—Pbe deemed given when so mailed.
434 licensure as a public adjuster and a separate examination for 463 Section 11. Section 626.281, Florida Statutes, is amended
435 applicants seeking licensure as an all-lines =& FRpET Pt 464 to read:
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626.281 Reexamination.—

(1) An Any applicant for license or appticant—feor
examination who has edther:

(a) Taken an examination and failed to make a passing
grade, or

(b) Failed to appear for the examination or to take or
complete the examination at the time and place specified in the

notice of the department,

may take additional examinations, after filing with the
department or its designee an application for reexamination
together with applicable fees. The failure of an applicant to
pass an examination, er—the—faiture to appear for the
examination, or to take or complete the examination does not
preclude the applicant from taking subsequent examinations.

(2) Applicants may take an examination for a license type

up to three times in a 12-month period.

(3)+42)» The department may require an any individual whose
license as an agent, customer representative, or adjuster has
expired or has been suspended to pass an examination before
prier—te reinstating or relicensing the individual as to any
class of license. The examination fee must shai+ be paid for as
£o each examination.

Section 12. Section 626.2815, Florida Statutes, is amended
to read:

626.2815 Continuing education reguired;—applicationy
exeeptionss+ requirementsi+—penraltties.—

(1) The purpose of this section is to establish

requirements and standards for continuing education courses for
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individuals persenms licensed to solicit, e¥ sell, or adjust
insurance in the state.

(2) Except as otherwise provided in this section, £he
provisiens—ef this section applies appty to individuals persens
licensed to engage in the sale of insurance or adjustment of
insurance claims in this state for all lines of insurance for
which an examination is required for licensing and to each
insurer, employer, or appointing entity, including, but not

limited to, those created or existing pursuant to s. 627.351.

The—provisien £ This section does shaltd not apply to an any

individual who holds persen—hedding a license for the sale of

any line of insurance for which an examination is not required
by the laws of this state or who holds a;—smer—shall—the

ary limited license as—the

£ +hi
ProvisTon F—Eh+

£ 1
ToR—aPPTY

department—ma mpt—by—rute. Licensees who are unable to

comply with the continuing education requirements due to active

duty in the military may submit a written request for a waiver

to the department.

(3)42)> Each licensee persern subject to theprovisien £
this section must, except as set forth in paragraphs (b), (c),
and (d), complete a minimum of 24 hours of continuing education
courses every 2 years in basic or higher-level courses

prescribed by this section or in other courses approved by the

department.
(a) Each licensee person—subjeect—to—the provision £ —£hi
seetion must complete;—as—part—ofhi r—herreguired number—of
rEinwing—edueation—houvrsy 3 hours of continuing education,

approved by the department, every 2 years on the subject matter

of ethics. Each licensed general lines agent and customer
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523| representative subjeet—to—this—seetion must complete;—as—part—of 552 complete £k rEinging—eduecationreguirements—bH mpteting
524 B+ r—her reguired number of rinuing—edueationhoursy 1 hour 553| courses in life or health insurance for one-half of the total
525 of continuing education, approved by the department, every 2 554 hours required and courses in property, casualty, surety, or
526 years on the subject matter of premium discounts available on 555 surplus lines insurance for one-half of the total hours
527 property insurance policies based on various hurricane 556 required. However, a licensee who holds an industrial fire or
528| mitigation options and the means for obtaining the discounts. 557 burglary insurance license and who is a licensed life or health
529 (b) A licensee persern who has been licensed for a—peried—ef 558 agent must shall-be—required—te complete 4 hours of continuing
530 6 or more years must complete 20 hours of continuing education 559 education courses every 2 years related to industrial fire or
531| every 2 years in intermediate or advanced-level courses 560 burglary insurance and the remaining number of hours of
532 prescribed by this section or in other courses approved by the 561 continuing education courses reguired related to life or health
533 department. 562 insurance.
534 (c) A licensee who has been licensed for 25 years or more 563 (f) Excess hours accumulated during any 2-year compliance
535 and is a CLU or a CPCU or has a Bachelor of Science degree in 564 period may be carried forward to the next compliance period.
536| risk management or insurance with evidence of 18 or more 565 (g) An individual teaching an approved course of
537 semester hours in upper-level insurance-related courses must 566| instruction or lecturing at an any approved seminar and
538 complete 10 hours of continuing education courses every 2 years 567 attending the entire course or seminar qualifies for the same
539| in courses prescribed by this section or in other courses 568| number of classroom hours as would be granted to a person taking
540| approved by the department. 569| and successfully completing such course or seminar. Credit is
541 (d) An individual Amy—persern who holds a license as a 570 limited to the number of hours actually taught unless a person
542 customer representative, limited customer representative, title 571 attends the entire course or seminar. An individual who is an
543| agent, motor vehicle physical damage and mechanical breakdown 572| official of or employed by a governmental entity in this state
544 insurance agent, crop or hail and multiple-peril crop insurance 573 and serves as a professor, instructor, or other position or
545| agent, or as an industrial fire insurance or burglary insurance 574| office, the duties and responsibilities of which are determined
546| agent and who is not a licensed life or health imsuranee agent, 575| by the department to require monitoring and review of insurance
547| must shatt—be—reguired—to complete 10 hours of continuing 576| laws or insurance regulations and practices, is exempt from this
548| education courses every 2 years. 577 section.
549 (e) An individual Any—persern who holds a license to solicit 578 (4= E pt—as—providedin subparagraph 2+ Compliance
550 or sell life or health insurance and a license to solicit or 579| with continuing education requirements is a condition precedent
551 sell property, casualty, surety, or surplus lines insurance must 580 to the issuance, continuation, reinstatement, or renewal of any
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appointment subject to this section. However:

(a)2=a= An appointing entity,

except one that appoints

individuals who are employees or exclusive independent

contractors of the appointing entity, may not require, directly

or indirectly, as a condition of such appointment or the

continuation of such appointment, the taking of an approved

course or program by any appointee

or potential appointee which

£hat is not of the appointee’s choosing.

(b) b~ Any entity created or existing pursuant to s. 627.351

may require employees to take training of any type relevant to

their employment but may not require appointees who are not

employees to take any approved course or program unless the

course or program deals solely with the appointing entity’s

internal procedures or products or

unique to the appointing entity.

with subjects substantially

el + N £ + 4_
€ rsop—teachingany appr €k =2 f—anstruetion—oF
h] + : + 4 4 a4 N + 4
+ HEERg—at—anyapPpE € oy —ahe—o reERg—Eh AEEE
1 hall 1ifsr £ +h £
oE r—semiaar —Sshoatt—guatify—for—thesamenumber—of €classroom
h 1d b tad + + £1311
hobgrs— rorte—pe—granted a—person—taking—ana——st o+
comptetingSuchcourse; sSeminar, or program—CreditshattPe
trende + 4 ; N :
aEtene Fr ArEdE =2 ¥ RS y—person—who—isS—an
££ £ h| 4 b h| PR +hi ot
fHretrat—eof—or—empt oy —ahy—¢§ rAmeRtat—entrtyIR—this——stat
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14 L ad I fad £ A+ +h + 14
Rptian periodmay—b arried—forwared the—npext AP ian

period-

(5)+4+)> For good cause shown, the department may grant an
extension of time during which the requirements of impesed—by
this section may be completed, but such extension ef—time may
not exceed 1 year.

(6)+43> A nonresident licensee who must complete continuing
education requirements in his or her home state may use the home
state requirements to also meet this state’s continuing
education requirements as—weltity 1if the licensee’s residentls
home state recognizes reciprocity with this state’s continuing
education requirements. A nonresident licensee whose home state
does not have a continuing education requirement but is licensed
for the same class of business in another state that has whieh
dees—have a continuing education requirement may comply with
this section by furnishing proof of compliance with the other
state’s requirement if that state has a reciprocal agreement
with this state relative to continuing education. A nonresident
licensee whose home state does not have such continuing
education requirements, and who is not licensed as a nonresident
licensee agernt in a state that has continuing education
requirements and reciprocates with this state, must meet the

continuing education requirements of this state.

e} heo—hold 13 + 1 11 13if
Ho—Anry—Pperson—whoholtds—atiecen to—solietrt—or—sett—dIif
i 3 thi ot + let it £ 3
IRSUEan a—Ehi & Fiiscy P+ S—iRmam—of howrs—in
+4 ' d 3 a by the o + + +h 5= +
IRt ng—education;—appr S s he—departments A—Eh 2S5} £
£ i Eaba it 3 1+ g 13f 3 + + 4 Thi
f—sutrtability Inannutrty and—difeInsuran ransactions—Tht
i £ o + 1 + £ whe d PRI
regquirement—a Fr app+ S geh vHro—ek Fr e S
+ 2 1 3£ 3 14 + + T 1 2 g
actt Hfe—Insuran F—aRRYTEyY rEracts—In—apptying—this
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(7)+44)» The following courses may be completed in order to
meet the elective continuing education course requirements:

(a) Any part of the Life Underwriter Training Council Life
Course Curriculum: 24 hours; Health Course: 12 hours.

(b) Any part of the American College “CLU” diploma
curriculum: 24 hours.

(c) Any part of the Insurance Institute of America’s
program in general insurance: 12 hours.

(d) Any part of the American Institute for Property and
Liability Underwriters’ Chartered Property Casualty Underwriter
(CPCU) professional designation program: 24 hours.

(e) Any part of the Certified Insurance Counselor program:
21 hours.

(f) Any part of the Accredited Advisor in Insurance: 21
hours.

(g) In the case of title agents, completion of the
Certified Land Closer (CLC) professional designation program and
receipt of the designation: 24 hours.

(h) In the case of title agents, completion of the
Certified Land Searcher (CLS) professional designation program
and receipt of the designation: 24 hours.

(1) Any insurance-related course that whieh is approved by
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the department and taught by an accredited college or university
per credit hour granted: 12 hours.

(j) Any course, including courses relating to agency
management or errors and omissions, developed or sponsored by an
ary authorized insurer or recognized agents’ association or
insurance trade association or an amy independent study program
of instruction, subject to approval by the department, qualifies
for the equivalency of the number of classroom hours assigned
therete by the department. However, unless otherwise provided in
this section, continuing education hours may not be credited
toward meeting the requirements of this section unless the
course is provided by classroom instruction or results in a
monitored examination. A monitored examination is not required
for:

1. An independent study program of instruction presented
through interactive, online technology that the department
determines has sufficient internal testing to validate the
student’s full comprehension of the materials presented; or

2. An independent study program of instruction presented on
paper or in printed material which #hat imposes a final closed
book examination that meets the requirements of the department’s
rule for self-study courses. The examination may be taken
without a proctor if prewided the student presents to the
provider a sworn affidavit certifying that the student did not
consult any written materials or receive outside assistance of
any kind or from any person, directly or indirectly, while
taking the examination. If the student is an employee of an
agency or corporate entity, the student’s supervisor or a

manager or owner of the agency or corporate entity must also
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sign the sworn affidavit. If the student is self-employed, a
sole proprietor, or a partner, or if the examination is
administered online, the sworn affidavit must also be signed by
a disinterested third party. The sworn affidavit must be
received by the approved provider before prier—te reporting
continuing education credits to the department.

(8)+4k) Each person or entity sponsoring a course for
continuing education credit must furnish, within 15 36 days

after completion of the course, in a form satisfactory to the

department or its designee, a written—and r£ified roster
showing the name and license number of all persons successfully
completing such course and requesting credit——eaecompaniedby—the
reguired——fee.

(9) 45> The department may immediately terminate or shaldt

refuse to renew the appointment of an amy agent or adjuster who
has been notified by the department that whe—has—met—had his or

her continuing education requirements have not been certified,
unless the agent or adjuster has been granted an extension or

waiver by the department. The department may not issue a new

appointment of the same or similar type;—with—any3insurersy to a
licensee am—agent who was denied a renewal appointment for
failing feituwre to complete continuing education as required
until the licensee agent completes his or her continuing

education requirement.
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755 23 £ whommust—represent—a FloridaPemestic Company and—on £ 784| by providers and approved by the department. The content of the
756 hom—must—repsr at—the Florida—TInsuran greil—Suehboard 785| course must address all lines of insurance for which examination
757| members—mustb mproyed—withinthe training departmentof £th 786| and license is required and include the following subject areas:
758 iAasuran mpaRy At teast—on webh—member—must e amember—of 787 insurance law updates, ethics for insurance professionals,
759 the—Seecietyof Insuran Trainers—andEdueateorss 788 disciplinary trends and case studies, industry trends,
760 3—One—member—repr reing—the—generalpublice—whe G5 not 789 determining suitability of products and services, and other
761 aireett Pt g—Fa—the—inasuran industry—Suehboardmember 790 similar insurance-related topics the department determines are
762| must a—mirntmum—eof o bachelorls—degsr r—higher—from—an 791 relevant to legally and ethically carrying out the
763| eaeeredited 1leg r—university with major grsework—in 792 responsibilities of the license granted. A licensee who holds
764 insurance;—risk maragement, training,or edueations 793| multiple insurance licenses must complete an update course that
765 4—One—member;—appointed by the Chief Finanecial Officexrs 794 is specific to at least one of the licenses held. Except as
766| who—represents—the departments 795| otherwise specified, any remaining required hours of continuing
767 }—The—member £ thebeoard—shall ¥ st—the—pleasur £ 796| education are elective and may consist of any continuing
768| +thethief Finaneial OfficerMach board member shall b Aetteted 797| education course approved by the department or under this
769| +to—reimbursement—for expensespursuant—teos+—112-061—The board 798| section minimum—eof 24 heours—of continuing ecduecation courses
770 Fatl—destgnat re—member—a katr—Theboard—shalt meet—at—th 799 ¥ ars—in—past r—higher—1+ + GrSes—pr ripedb
771 att—ef—th Heatr—or—the Chief Finaneial Offieers 800| #«ht tion—or—in—othes G SpEE oy —the—department.
772 (10)4#- The department may contract services relative to 801 (a) Except as provided in paragraphs (b), (c), (d), (e),
773| the administration of the continuing education program to a 802| and (f), each licensee must also complete 17 3 hours of elective
774| private entity. The contract shall be procured as a eentraet—for 803| continuing education courses—appE d—v—the—departmenty every
775| & contractual service pursuant to s. 287.057. 804 2 years en—the—subjeetmatter of ethies. Each licensed—generalt
776 Section 13. Effective October 1, 2014, subsection (3) of 805 +i=m agent—and—eustomer repr AEatd RuSE mprete—1—hour—of
7717 section 626.2815, Florida Statutes, as amended by this act, is 806 rEinuing—education,—appr d—by—the—departmenty ¥ FeaE
778| amended to read: 807 a—th ubjeet—matterof premium—di unts—avaitabt A—property
779 626.2815 Continuing education requirements.— 808| Zmsuran potiet based—eon—varicus—hurricane mitigation option
780 (3) Each licensee subjeet—to—thi tien musts pE—as 809 and—the—means—for obtaining the discounts~
781| set—forth—inparagraphs—b)l+—fe)—and—d)+ complete a 7-hour 810 (b) A licensee who has been licensed for 6 or more years
782 update course every 2 years which is specific to the license 811| must also complete a minimum of 13 26 hours of elective
783| held by the licensee. The course must be developed and offered 812 continuing education every 2 years in—intermediat r—advaneed
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813 % 1 wrses—preseribedbythisseetion—orin—-other GESes 842 (e) An individual subject to chapter 648 must complete the
81l4| appr d—by—thedepartment. 843| 7-hour update course and a minimum of 7 hours of elective
815 (c) A licensee who has been licensed for 25 years or more 844 continuing education courses every 2 years.
816 and is a CLU or a CPCU or has a Bachelor of Science degree in 845 (f) Elective continuing education courses for public
817 risk management or insurance with evidence of 18 or more 846 adjusters must be specifically designed for public adjusters and
818 semester hours in mwpper—tewet insurance-related courses must 847 approved by the department. Notwithstanding this subsection,
819| also complete a minimum of 3 #6 hours of elective continuing 848| public adjusters for workers’ compensation insurance or health
820| education courses every 2 years #m SES BE ribed by—thi 849| insurance are not required to take continuing education courses
821 tion—er—in—other GE SPPE d—by—the—department. 850| pursuant to this section.
822 (d) An individual who holds a license as a customer 851 (g9)+4£)» Excess hours accumulated during any 2-year
823 representative, limited customer representative, title agent, 852 compliance period may be carried forward to the next compliance
824 853| period.
825| agent;—erepor—hail and multiple—peril eropinsuran agenty Or 854 (h)+4&> An individual teaching an approved course of
826| an industrial fire insurance or burglary insurance agent and who 855| instruction or lecturing at an any approved seminar and
827 is not a licensed life or health agent, must also complete a 856| attending the entire course or seminar qualifies for the same
828| minimum of 3 18 hours of continuing education courses every two 857| number of classroom hours as would be granted to a person taking
829| years. 858| and successfully completing such course or seminar. Credit is
830 {e—An—individual—who—holds—a ticense—=£ IHeit—or 11 859| 1limited to the number of hours actually taught unless a person
831 1iE r—health insuran ard—a—tiecen £ 1ieit o 11 860| attends the entire course or seminar. An individual who is an
832| property;r—easuvattyrsuretyr—or surplus—tin RSHEaR FESE 861| official of or employed by a governmental entity in this state
833 ptet vrses—ia—3+iE r—healtth—insuran for—one—hatfofth 862| and serves as a professor, instructor, or other position or
834 total—heovrs—reguired—and o in—preopertyr—eastattyr—suretyy 863 office, the duties and responsibilities of which are determined
835 r—surptus—tines—insuran for—one—halfof the totalhour 864| by the department to require monitoring and review of insurance
836| reguired—H r—a—tieens vho—heltds—an—industriat—fir ¥ 865| laws or insurance regulations and practices, is exempt from this
837| burgltaryiasuran Tieen and—who—is—atieensedIif r—heatth 866| section.
838 agert—must mprete—4—hours—of rEinging—eduecation GES 867 Section 14. Subsections (1) and (2) of section 626.292,
839 ¥ e e Fpurglary—iasuran 868 Florida Statutes, are amended to read:
840| and—theremaining number of hour £ rEeinuing—education 869 626.292 Transfer of license from another state.—
841 srses—retated—to—tif r—hRealtth insurances 870 (1) An Any individual licensed in good standing in another
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871 state may apply to the department to have the license 900| prelicensing education requirements was a prerequisite for
872| transferred to this state to obtain a Flerida resident agent or 901 licensure in the other state and the prelicensing education
873 all-lines adjuster license for the same lines of authority 902 requirements in the other state are substantially equivalent to
874 covered by the license in the other state. 903 the prelicensing requirements of this state as determined by the
875 (2) To qualify for a license transfer, an individual 904| department. This paragraph does not apply to all-lines
876 applicant must meet the following requirements: 905 adjusters.
877 (a) The individual must shaltt become a resident of this 906 (e) The individual must shald satisfy the examination
878| state. 907 requirement under s. 626.221, unless exempted mpt—thereunder.
879 (b) The individual must shedd have been licensed in another 908 Section 15. Subsections (2) and (3) of section 626.311,
880 state for a minimum of 1 year immediately preceding the date the 909 Florida Statutes, are amended to read:
881 individual became a resident of this state. 910 626.311 Scope of license.—
882 (c) The individual must shatd submit a completed 911 (2) Except with respect &s to a limited license as a credit
883 application for this state which is received by the department 912 £ r—disabiltity insurance agent, the license of a life agent
884| within 90 days after the date the individual became a resident 913| covers shatt—eeowver all classes of life insurance business.
885| of this state, along with payment of the applicable fees set 914 (3) Except with respect a&s to a limited license as a travel
886 forth in s. 624.501 and submission of the following documents: 915| persenal—aeceident insurance agent, the license of a health agent
887 1. A certification issued by the appropriate official of 916| covers shalt—eever all kinds of health insurances+ and such ae
888| the applicant’s home state identifying the type of license and 917 license may not shatd be isswed limited to a particular class of
889 lines of authority under the license and stating that, at the 918| health insurance.
890 time the license from the home state was canceled, the applicant 919 Section 16. Subsections (1) and (4) of section 626.321,
891| was in good standing in that state or that the state’s Producer 920| Florida Statutes, are amended to read:
892| Database records, maintained by the National Association of 921 626.321 Limited licenses.—
893 Insurance Commissioners, its affiliates, or subsidiaries, 922 (1) The department shall issue to a qualified applicant
894 indicate that the agent or all-lines adjuster is or was licensed 923
895 in good standing for the line of authority requested. 924 ter—Heh+—+er—aned—i)+ a license as agent authorized to
896 2. A set of the individuwat applicant’s fingerprints in 925| transact a limited class of business in any of the following
897 accordance with s. 626.171(4). 926 categories of limited lines insurance:
898 (d) The individual must shal+ satisfy prelicensing 927 (a) Motor vehicle physical damage and mechanical breakdown
899 education requirements in this state, unless the completion of 928 insurance.—License covering insurance against only the loss of
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or damage to a amy motor vehicle that whieh is designed for use

upon a highway, including trailers
use with such vehicles. Such licens
against the failure of an original

perform any function for which it w

and semitrailers designed for
e also covers insurance
or replacement part to

as designed. The—applticant

£ 22!

N
To¥r—suven—a——==% F

+ AN}

g

. L .
Fr SRR ETOR R

= K 3 1 B 1

. 1 .
jisasSra ATFeT PRy STEaT Ssiieac TRSHE

insuwraneer- A licensee under this pa

A
ot R MeChAaRTCaT—Prearkaown

ragraph may not Ne—ndividuat

vhrit ieensed—shatdt hold a lice

other or additional kind or class o
as—te a limited license for credit
iasuranees as provided in paragraph

2012, all licensees holding such 1i

nse as an agent for as—e any

f insurance coverage except

+

insurance life—anddisability

(e). Effective October 1,

mited license and appointment

may renew the license and appointme

nt, but no new or additional

licenses may be issued pursuant to

this paragraph, and a

licensee whose limited license unde

r this paragraph has been

terminated, suspended, or revoked m

ay not have such license

reinstated.

(b) Industrial fire insurance
License covering only industrial fi
insurance. The applicant for such a

written examination covering such i

or burglary insurance.—
re insurance or burglary
license must shedd pass a

nsurance. A licensee under

this paragraph may not Ne—individuval—whilte so—ticensed—shaltt

hold a license as an agent for as—te any other or additional

kind or class of insurance coverage

except for as—te life

insurance and health insurance insuranees.

(c) Travel insurance.—License
certificates of travel insurances w

the office under s. 624.605(1) (q) .
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travel insurance may provide coverage for risks incidental to
travel, planned travel, or accommodations while traveling,
including, but not limited to, accidental death and

dismemberment of a traveler; trip cancellation, interruption, or
delay; loss of or damage to personal effects or travel

documents; baggage delay; emergency medical travel or evacuation
of a traveler; or medical, surgical, and hospital expenses
related to an illness or emergency of a traveler. Amy Such

policy or certificate may be issued for terms longer than 60

days, but eaeh—poli ¥ r&ifieate, other than a policy or
certificate providing coverage for air ambulatory services only,

each policy or certificate must be limited to coverage for

travel or use of accommodations of no longer than 60 days. The
license may be issued only:

1. To a full-time salaried employee of a common carrier or
a full-time salaried employee or owner of a transportation
ticket agency and may authorize the sale of such ticket policies
only in connection with the sale of transportation tickets, or
to the full-time salaried employee of such an agent. Ne Such
policy may not shaldt be for a—duratien—ef more than 48 hours or
more than fe¥ the duration of a specified one-way trip or round
trip.

2. To an entity or individual that is:

a. The developer of a timeshare plan that is the subject of
an approved public offering statement under chapter 721;

b. An exchange company operating an exchange program
approved under chapter 721;

c. A managing entity operating a timeshare plan approved

under chapter 721;
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987 d. A seller of travel as defined in chapter 559; or 1016| personal effects, or travel documents of a person renting or
988 e. A subsidiary or affiliate of any of the entities 1017 leasing a motor vehicle.
989| described in sub-subparagraphs a.-d. 1018 d. Insurance covering accidental personal injury or death
990 1019 of the lessee and any passenger who is riding or driving with
991| A licensee shall require each employee who offers policies or 1020| the covered lessee in the leased or rented motor vehicle.
992 certificates under this subparagraph to receive initial training 1021 2. Insurance under a motor vehicle rental insurance license
993 from a general lines agent or an insurer authorized under 1022| may be issued only if the lease or rental agreement is for no
994 chapter 624 to transact insurance within this state. For an 1023| more than 60 days, the lessee is not provided coverage for more
995| entity applying for a license as a travel insurance agent, the 1024| than 60 consecutive days per lease period, and the lessee is
996 fingerprinting requirement of this section applies only to the 1025 given written notice that his or her personal insurance policy
997 president, secretary, and treasurer and to any other officer or 1026| providing coverage on an owned motor vehicle may provide
998| person who directs or controls the travel insurance operations 1027 coverage of such risks and that the purchase of the insurance is
999| of the entity. 1028| not required in connection with the lease or rental of a motor
1000 (d) Motor vehicle rental insurance.— 1029 vehicle. If the lease is extended beyond 60 days, the coverage
1001 1. License covering only insurance of the risks set forth 1030| may be extended one time only for a period not to exceed an
1002 in this paragraph when offered, sold, or solicited with and 1031 additional 60 days. Insurance may be provided to the lessee as
1003| incidental to the rental or lease of a motor vehicle and which 1032| an additional insured on a policy issued to the licensee’s
1004| applies only to the motor vehicle that is the subject of the 1033| employer.
1005| lease or rental agreement and the occupants of the motor 1034 3. The license may be issued only to the full-time salaried
1006| wvehicle: 1035| employee of a licensed general lines agent or to a business
1007 a. Excess motor vehicle liability insurance providing 1036| entity that offers motor vehicles for rent or lease if insurance
1008 coverage in excess of the standard liability limits provided by 1037 sales activities authorized by the license are in connection
1009| the lessor in the lessor’s lease to a person renting or leasing 1038| with and incidental to the rental or lease of a motor vehicle.
1010| a motor vehicle from the licensee’s employer for liability 1039 a. A license issued to a business entity that offers motor
1011| arising in connection with the negligent operation of the leased 1040| vehicles for rent or lease encompasses shall—encempass each
1012 or rented motor vehicle. 1041 office, branch office, or place of business making use of the
1013 b. Insurance covering the liability of the lessee to the 1042 entity’s business name in order to offer, solicit, and sell
1014 lessor for damage to the leased or rented motor vehicle. 1043 insurance pursuant to this paragraph.
1015 c. Insurance covering the loss of or damage to baggage, 1044 b. The application for licensure must list the name,
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office, branch office, or

place of business that is to be covered by the license. The
licensee shall notify the department of the name, address, and
phone number of any new location that is to be covered by the
license before the new office, branch office, or place of

business engages in the sale of insurance pursuant to this

notify the department within

30 days after closing or terminating an office, branch office,

of the notice, the department

shall delete the office, branch office, or place of business

c. A licensed and appointed entity is directly responsible

and accountable for all acts of the licensee’s employees.

insurance.—License covering

onty credit life, credit e¥ disability imsuranee, credit

property, credit unemployment, involuntary unemployment,

mortgage life, mortgage guaranty, mortgage disability,

guaranteed automobile protection (GAP) insurance, and any other

form of insurance offered in connection with an extension of

credit which is limited to partially or wholly extinguishing a

credit obligation that the department determines should be

designated a form of limited line credit insurance. Effective

October 1, 2012, all valid licenses held by persons for any of

the lines of insurance listed in this paragraph shall be

converted to a credit insurance license. Licensees who wish to

obtain a new license reflecting such change must request a

duplicate license and pay a $5 fee

as specified in s.

624.501 (15) . The—tieen may—pe—isswed—only—to—ean—individuat
1 ab 1if health ££4 th
mployed—by—a—3I+E r—healthinsureras—anofficer—ox her
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(f)+k)y Crop hail and multiple-peril crop insurance.—License

for insurance covering crops subject to unfavorable weather

conditions, fire or lightening, flood, hail, insect infestation,

disease, or other yield-reducing conditions or perils which is

provided by the private insurance market, or which is subsidized

by the Federal Group Insurance Corporation

including multi-peril

31

crop insurance eat rop—hait—andmuttipt

Notwithstanding any other provision of law,

Peri= rop—IhRSurah

the limited license

may be issued to a bona fide salaried employee of an association
chartered under the Farm Credit Act of 1971, 12 U.S.C. ss. 2001

et seq., who satisfactorily completes the examination prescribed

by the department pursuant to s. 626.241(5).

The timited agent

must be appointed by, and his or her limited license requested

by, a licensed general lines agent. All business transacted by

the }imited agent must be on shatdl—be—in behalf of, in the name

of, and countersigned by the agent by whom

he or she is

appointed. Sections 626.561 and 626.748, relating to records,

apply to all business written pursuant to this section. The

timited licensee may be appointed by and licensed for only one

general lines agent or agency.

(g)++)r In-transit and storage personal property insurance+

£ £

o
=

mmunications—equipment property insuran

7 AT 2

; PR | a—m ; ; a
gurpment—RTana

1 + £ 7 —
FVE wWaErFEait SEE REFE == .

. L . .
RAE T+ TRSHFARCe;,—aia Rt Ca 107 FUTrpmenRt

+—2A License for insurance covering only the—insurance—of

personal property not held for resale, covering the risks of

transportation or storage in rented or leased motor vehicles,

trailers, or self-service storage facilities+ as the—Ztatter—are

defined in s. 83.803. Such licenses+ may be
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examination, only to employees or authorized representatives of
lessors who rent or lease motor vehicles, trailers, or self-

service storage facilities and who are authorized by an insurer

to issue certificates or other evidences of insurance to lessees
of such motor vehicles, trailers, or self-service storage
facilities under an insurance policy issued to the lessor. A
person licensed under this paragraph must shkatdt give a
prospective purchaser of in-transit or storage personal property
insurance written notice that his or her homeowner’s policy may
provide coverage for the loss of personal property and that the
purchase of such insurance is not required under the lease
terms.
14 3 1 1 + 2 3 4 £
1ieens ring—ont mmtRTeation quipment—for
+ 1 o W + 1 £-41 1£ 1 £ 4
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(h) Portable electronics insurance.—License for property

insurance or inland marine insurance that covers only loss,

theft, mechanical failure, malfunction, or damage for portable

electronics.

1. The license may be issued only to:

a. Employees or authorized representatives of a licensed

general lines agent; or

b. The lead business location of a retail vendor that sells

portable electronics insurance. The lead business location must

have a contractual relationship with a general lines agent.

2. Employees or authorized representatives of a licensee

under subparagraph 1. may sell or offer for sale portable

electronics coverage without being subject to licensure as an

insurance agent if:

a. Such insurance is sold or offered for sale at a licensed

location or at one of the licensee’s branch locations if the

branch location is appointed by the licensed lead business

location or its appointing insurers;

b. The insurer issuing the insurance directly supervises or

appoints a general lines agent to supervise the sale of such
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insurance, including the development of a training program for

the employees and authorized representatives of vendors that are

directly engaged in the activity of selling or offering the

insurance; and

c. At each location where the insurance is offered,

brochures or other written materials that provide the

information required by this subparagraph are made available to

all prospective customers. The brochures or written materials

may include information regarding portable electronics

insurance, service warranty agreements, or other incidental

services or benefits offered by a licensee.

3. Individuals not licensed to sell portable electronics

insurance may not be paid commissions based on the sale of such

coverage. However, a licensee who uses a compensation plan for

employees and authorized representatives which includes

supplemental compensation for the sale of noninsurance products,

in addition to a regular salary or hourly wages, may include

incidental compensation for the sale of portable electronics

insurance as a component of the overall compensation plan.

4. Brochures or other written materials related to portable

electronics insurance must:

a. Disclose that such insurance may duplicate coverage

already provided by a customer’s homeowners’ insurance policy,

renters’ insurance policy, or other source of coverage;

b. State that enrollment in insurance coverage is not

required in order to purchase or lease portable electronics or

services;

c. Summarize the material terms of the insurance coverage,

including the identity of the insurer, the identity of the
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supervising entity, the amount of any applicable deductible and

how it is to be paid, the benefits of coverage, and key terms

and conditions of coverage, such as whether portable electronics

may be repaired or replaced with similar make and model

reconditioned or nonoriginal manufacturer parts or equipment;

d. Summarize the process for filing a claim, including a

description of how to return portable electronics and the

maximum fee applicable if the customer fails to comply with

equipment return requirements; and

e. State that an enrolled customer may cancel coverage at

any time and that the person paying the premium will receive a

refund of any unearned premium.

5. A licensed and appointed general lines agent is not

required to obtain a portable electronics insurance license to

offer or sell portable electronics insurance at locations

already licensed as an insurance agency, but may apply for a

portable electronics insurance license for branch locations not

otherwise licensed to sell insurance.

6. A portable electronics license authorizes the sale of

individual policies or certificates under a group or master

insurance policy. The license also authorizes the sale of

service warranty agreements covering only portable electronics

to the same extent as if licensed under s. 634.419 or s.
634.420.

7. A licensee may bill and collect the premium for the

purchase of portable electronics insurance provided that:

a. If the insurance is included with the purchase or lease

of portable electronics or related services, the licensee

clearly and conspicuously discloses that insurance coverage is
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included with the purchase. Disclosure of the dollar amount of

the premium for the insurance must be made on the customer’s

bill and in any marketing materials made available at the point

of sale. If the insurance is not included, the charge to the

customer for the insurance must be separately itemized on the

customer’s bill.

b. Premiums are incidental to other fees collected, are

maintained in a manner that is readily identifiable, and are

accounted for and remitted to the insurer or supervising entity

within 60 days of receipt. Licensees are not required to

maintain such funds in a segregated account.

c. All funds received by a licensee from an enrolled

customer for the sale of the insurance are considered funds held

in trust by the licensee in a fiduciary capacity for the benefit

of the insurer. Licensees may receive compensation for billing

and collection services.

8. Notwithstanding any other provision of law, the terms

for the termination or modification of coverage under a policy

of portable electronics insurance are those set forth in the

policy.

9. Notice or correspondence required by the policy, or

otherwise required by law, may be provided by electronic means

if the insurer or licensee maintains proof that the notice or

correspondence was sent. Such notice or correspondence may be

sent on behalf of the insurer or licensee by the general lines

agent appointed by the insurer to supervise the administration

of the program. For purposes of this subparagraph, an enrolled

customer’s provision of an electronic mail address to the

insurer or licensee is deemed to be consent to receive notices
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and correspondence by electronic means if a conspicuously

located disclosure is provided to the customer indicating the

same.

10. The provisions of this chapter requiring submission of

fingerprints do not apply to licenses issued to qualified

entities under this paragraph.

11. A branch location that sells portable electronics

insurance may, in lieu of obtaining an appointment from an

insurer or warranty association, obtain a single appointment

from the associated lead business location licensee and pay the

prescribed appointment fee under s. 624.501 if the lead business

location has a single appointment from each insurer or warranty

association represented and such appointment applies to the lead

business location and all of its branch locations. Branch

location appointments shall be renewed on the first annual

anniversary of licensure of the lead business location occurring

more than 24 months after the initial appointment date and every

24 months thereafter. Notwithstanding s. 624.501, the renewal

fee applicable to such branch location appointments is $30 per

appointment.

12. For purposes of this paragraph:

a. “Branch location” means any physical location in this

state at which a licensee offers its products or services for

sale.

b. “Portable electronics” means personal, self-contained,

easily carried by an individual, battery-operated electronic

communication, viewing, listening, recording, gaming, computing

or global positioning devices, including cell or satellite

phones, pagers, personal global positioning satellite units,
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portable computers, portable audio listening, video viewing or

recording devices, digital cameras, video camcorders, portable

gaming systems, docking stations, automatic answering devices,

and other similar devices and their accessories, and service

related to the use of such devices.

c. “Portable electronics transaction” means the sale or

lease of portable electronics or a related service, including

portable electronics insurance.

(4) Except as otherwise expressly provided, a person
applying for or holding a limited license is shalid—be subject to
the same applicable requirements and responsibilities that as
apply to general lines agents in generals if licensed as to
motor vehicle physical damage and mechanical breakdown

insurance, eredit—propertyinsuraneer industrial fire insurance

or burglary insurance, motor vehicle rental insurance, credit

insurance, crop hail and multiple-peril crop insurance, in-

transit and storage personal property insurance, or portable

electronics insurance mmuReations—eguipment—property

+

3 3 3} 3 £ 3 | ' 3
RSB ¥rah * mRgRTreatIon SaTpmer ot marTh RSB 7

; ; hiel L iobild . , 4
iasuranee; or as apply to life agents or health agents in

general, as applicable £he—easemayPe, if licensed as to travel

1 + £ 4 SENS
persefar—— TaeRt—IRSuTran ¥ reexrt

14 £ P ERSD~ Bbilit
T ¥ reart—arSabTtTt

insurance.

Section 17. Section 626.342, Florida Statutes, is amended
to read:

626.342 Furnishing supplies to unlicensed tife;—heatth;—or
geperat—tines agent prohibited; civil liability.—

(1) An insurer, a managing general agent, an insurance
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agency, or an agent, directly or through a amy representative,
may not furnish to an amy agent any blank forms, applications,
stationery, or other supplies to be used in soliciting,
negotiating, or effecting contracts of insurance on its behalf
unless such blank forms, applications, stationery, or other
supplies relate to a class of business for with—respeet—te which
the agent is licensed and appointed, whether for that insurer or
another insurer.

(2) An Any insurer, general agent, insurance agency, or
agent who furnishes any of the supplies specified in subsection
(1) to an amy agent or prospective agent not appointed to
represent the insurer and who accepts from or writes any
insurance business for such agent or agency is subject to civil
liability to an amy insured of such insurer to the same extent
and in—the—same manner as if such agent or prospective agent had
been appointed or authorized by the insurer or such agent to act
on in its or his or her behalf. The provisions of this
subsection do not apply to insurance risk apportionment plans
under s. 627.351.

(3) This section does not apply to the placing of surplus
lines business under the provisions of ss. 626.913-626.937.

Section 18. Subsection (1) of section 626.381, Florida
Statutes, is amended to read:

626.381 Renewal, continuation, reinstatement, or
termination of appointment.—

(1) The appointment of an appointee continues shaid
eontinge in force until suspended, revoked, or otherwise
terminated, but is subject to a renewal request filed by the

appointing entity in the appointee’s birth month as to natural
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persons or the month the original appointment was issued tieense

date as to entities and every 24 months thereafter, accompanied
by payment of the renewal appointment fee and taxes as
prescribed in s. 624.501.

Section 19. Section 626.536, Florida Statutes, is amended
to read:

626.536 Reporting of administrative actions.—Eachagent—and

Irsuran SGEF ratl—submit—teo—thedepartmenty; Within 30 days
after the final disposition of an amy administrative action
taken against a licensee £he—agent or insurance agency by a

governmental agency or other regulatory agency in this or any

other state or jurisdiction relating to the business of
insurance, the sale of securities, or activity involving fraud,
dishonesty, trustworthiness, or breach of a fiduciary duty, the

licensee or insurance agency must submit a copy of the order,

consent to order, or other relevant legal documents to the

department. The department may adopt rules to administer

implementing—the provisiens—of this section.

Section 20. Section 626.551, Florida Statutes, is amended
to read:

626.551 Notice of change of address, name.—A Every licensee
must shadtd notify the department, in writing, within 30 66 days
after a change of name, residence address, principal business
street address, mailing address, contact telephone numbers,
including a business telephone number, or e-mail address. A
licensee tieensed—agent who has moved his or her residence from
this state shall have his or her license and all appointments
immediately terminated by the department. Failure to notify the
department within the required time peried shall result in a
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fine not to exceed $250 for the first offense and—fex
ubseguent—offen - a fine of at least $500 or suspension or

revocation of the license pursuant to s. 626.611, s. 626.6115,

e¥ s. 626.621, or s. 626.6215 for a subsequent offense. The

department may adopt rules to administer and enforce this

section.

Section 21. Subsection (14) is added to section 626.621,

Florida Statutes, to read:

626.621 Grounds for discretionary refusal, suspension, or

revocation of agent’s, adjuster’s,

customer representative’s,

service representative’s, or managing general agent’s license or

appointment.—The department may, in its discretion, deny an

application for, suspend, revoke, or refuse to renew or continue

the license or appointment of any applicant, agent, adjuster,

customer representative, service representative, or managing

general agent, and it may suspend or revoke the eligibility to

hold a license or appointment of any such person, if it finds

that as to the applicant, licensee,

or appointee any one or more

of the following applicable grounds exist under circumstances

for which such denial, suspension,

mandatory under s. 626.611:

revocation, or refusal is not

(14) Failure to comply with any civil, criminal, or

administrative action taken by the

child support enforcement

program under Title IV-D of the Social Security Act, 42 U.S.C.

ss. 651 et seq., to determine paternity or to establish, modify,

enforce, or collect support.

Section 22. Subsection (4) of

Statutes, is amended to read:

section 626.641, Florida

626.641 Duration of suspension or revocation.—
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1451 (4) During the period of suspension or revocation of a the 1480| er—affiliatedwith o finaneial institutionas definedin—s~+
1452 license or appointment, and until the license is reinstated or, 1481 655-005—with respeet—+toinsuran £ the interest of such
1453 if revoked, a new license issued, the former licensee or 1482 agency, establishment, or office in a motor vehicle sold or
1454 appointee may shadt not engage in or attempt or profess to 1483 financed by it or in personal property if used as collateral for
1455| engage in any transaction or business for which a license or 1484| a loan.
1456 appointment is required under this code or directly or 1485 (5) This section does not apply with—respeet to the
1457 indirectly own, control, or be employed in any manner by an aay 1486 interest of a real estate mortgagee in or as to insurance
1458| 4+imsuranee agent, e¥ agency, ¥ adjuster, or adjusting firm. 1487 covering such interest or in the real estate subject to such
1459 Section 23. Subsection (1) of section 626.651, Florida 1488| mortgage.
1460 Statutes, is amended to read: 1489 Section 25. Section 626.732, Florida Statutes, is amended
1461 626.651 Effect of suspension, revocation upon associated 1490 to read:
1462 licenses and appointments and licensees and appointees.— 1491 626.732 Requirement as to knowledge, experience, or
1463 (1) Upon suspension, revocation, or refusal to renew or 1492 instruction.—
1464 continue any one license of an insurance agert—eor——eustemer 1493 (1) Except as provided in subsection (4) 43), an ae
1465| representative, or upon suspension or revocation of eligibility 1494| applicant for a license as a general lines agent er—persenat
1466 to hold a license or appointment, the department shall at the 1495| lires—agent, except for a chartered property and casualty
1467 same time likewise suspend or revoke all other licenses, 1496 underwriter (CPCU), may not ether—than as—te—a timited licen
1468| appointments, or status of eligibility held by the licensee or 1497| as—tebaggage—and—motor hiel ss—tiabitity insuranees
1469 appointee under this code. 1498 : :
1470 Section 24. Subsection (4) of section 626.730, Florida 1499
1471 Statutes, is amended to read: 1500| property—insuran £ mmuReation—equipment—intand-marin
1472 626.730 Purpose of license.— 1501 insuraneey—shatt be qualified or licensed unless, within the 4
1473 (4) This section does not prohibit £he licensing, under a 1502| years immediately preceding the date the application for license
1474 limited license for credit insurance, a person who is as—te 1503| is filed with the department, the applicant has:
1475| metex hielephysical damage and mechaniecal breakdeowninsuran 1504 (a) Taught or successfully completed classroom courses in
1476 r—ereditproperty insuran fany—perseon employed by or 1505| insurance, 3 hours of which must shalt be on the subject matter
1477 associated with a motor vehicle sales or financing agency, a 1506 of ethics, satisfacteryto—the department at a school, college,
1478 retail sales establishment, or a consumer loan office, for the 1507 or extension division thereof, approved by the department—=Fe
1479| purpose of insuring ether—than = Arsurer—toan—ofit wrred—by 1508 guatify—for lticensvre as a persenat—Hines agent, the appliicant
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insuranee;

(b) Completed a correspondence course in insurance, 3 hours
of which must shad+ be on the subject matter of ethics,
satisfactory to the department and regularly offered by
accredited institutions of higher learning in this state, and
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had at least 6 months of responsible insurance duties as a
substantially full-time bona fide employee in all lines of

property and casualty insurance set forth in the definition of

general lines agent under s. 626.015 er;—for tiecensure—as—a

n 1
- mpretea—

perseonal ltines agent;

a € 114 | .
oha— ot Tor—honcommercIarpPurpoes ;

(c) Fortieensure as e geperal—tin agentys Completed at

least 1 year in responsible insurance duties as a substantially
full-time bona fide employee in all lines of property and

casualty insurance;—exelusiveof aviation andwetmarine —and

+ ot 1 Bt + 1o £ oot £ 7
transportation drpsurances bt not Tasd fboa fless
than36—feetintengthor aireraft notheld out—Ffor hirer as set

forth in the definition of a general lines agent under s.
626.015, but without the education requirement described

mentiened in paragraph (a) or paragraph (b) er—ferlicensure—=

a—personal—tines—agent; has compiletedatteast 6 months—3in
1] 3 At bstantiall Fall—+s
responsible—Insuran Sacass as—a—substantiatty—fuli—tim
1 i + g 1 : 1d+ L daal
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reguiremert —inparagreph (ol —or paragraph—(by;
(d) = Ferliecensureas—ageneral—tin agenty Completed at

least 1 year of responsible insurance duties as a licensed and
appointed customer representative or limited customer
representative in commercial or personal lines of property and
casualty insurance and 40 hours of classroom courses approved by
the department covering the areas of property, casualty, surety,

health, and marine insurance; or
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(e) = For tiecensure as o geperat—tin agentys Completed at

least 1 year of responsible insurance duties as a licensed and
appointed service representative in either commercial or
personal lines of property and casualty insurance and 80 hours
of classroom courses approved by the department covering the
areas of property, casualty, surety, health, and marine

insurance.s—e¥

i) 1 113 + leted—at
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(2) Except as provided under subsection (4), an applicant

for a license as a personal lines agent, except for a chartered

property and casualty underwriter (CPCU), may not be qualified

or licensed unless, within the 4 years immediately preceding the

date the application for license is filed with the department,

the applicant has:

(a) Taught or successfully completed classroom courses in

insurance, 3 hours of which must be on the subject matter of

ethics, at a school, college, or extension division thereof,

approved by the department. To qualify for licensure, the

applicant must complete a total of 52 hours of classroom courses

in insurance;

(b) Completed a correspondence course in insurance, 3 hours

of which must be on the subject matter of ethics, satisfactory

to the department and regularly offered by accredited

institutions of higher learning in this state, and completed at

least 3 months of responsible insurance duties as a

substantially full-time employee in the area of property and

casualty insurance sold to individuals and families for

noncommercial purposes;

(c) Completed at least 6 months of responsible insurance

duties as a substantially full-time employee in the area of

property and casualty insurance sold to individuals and families

for noncommercial purposes, but without the education

requirement described in paragraph (a) or paragraph (b);

(d) Completed at least 6 months of responsible duties as a

licensed and appointed customer representative or limited

customer representative in property and casualty insurance sold
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to individuals and families for noncommercial purposes and 20

hours of classroom courses approved by the department which are

related to property and casualty insurance sold to individuals

and families for noncommercial purposes;

(e) Completed at least 6 months of responsible insurance

duties as a licensed and appointed service representative in

property and casualty insurance sold to individuals and families

for noncommercial purposes and 40 hours of classroom courses

approved by the department related to property and casualty

insurance sold to individuals and families for noncommercial

purposes; or

(f) Ferliecensure—as o personattines—agent; Completed at
least 3 years of responsible duties as a licensed and appointed
customer representative in property and casualty insurance sold
to individuals and families for noncommercial purposes.

(3)+42)» If Where an applicant’s qualifications as required
under subsection (1) or subsection (2) inparagraph{I{brer
paragraph—+)+e) are based in part upon the periods of
employment in &t responsible insurance duties preseribed

therein, the applicant shall submit with the license application
for—tieense, on a form prescribed by the department, an the
affidavit of his or her employer setting forth the period of
such employment, that the employment same was substantially
full-time, and giving a brief abstract of the nature of the
duties performed by the applicant.

(4)43) An individual who was or became qualified to sit for
an agent’s, customer representative’s, or adjuster’s examination
at or during the time he or she was employed by the department

or office and who, while so employed, was employed in
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as a full-time bona fide employee

may shall-—bepermitted+e take an examination if application for

such examination is made within 90 days after the date of

termination of his—er—her employment with the department or

office.

(5)+44)r Classroom and correspondence courses under

subsections (1) and (2) subseetien—+) must include instruction

on the subject matter of unauthorized entities engaging in the

business of insurance. The scope of the topic of unauthorized
entities must shkaldt include the Florida Nonprofit Multiple-

Employer Welfare Arrangement Act and the Employee Retirement

Income Security Act, 29 U.S.C. ss.

1001 et seq., as it relates

to the provision of health insurance by employers and the

regulation thereof.

(6) This section does not apply to an individual holding

only a limited license for travel insurance, motor vehicle

rental insurance, credit insurance, in-transit and storage

personal property insurance,

or portable electronics insurance.

Section 26. Section 626.
to read:
626.8411 Application of

to title insurance agents or

8411, Florida Statutes, is amended

Florida Insurance Code provisions

agencies.—

(1) The following provisions of part II—as applicable to

general lines agents or agenciess also apply to title insurance

agents or agencies:

(a) Section 626.734, relating to liability of certain
agents.

VAZNY Qo Eo &6 1 1=y | + o |

o e ettty oo rary—teen

(b)+4e)> Section 626.747,

relating to branch agencies.
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(c) Section 626.749, relating to place of business in

residence.

(d) Section 626.753, relating to sharing of commissions.

(e) Section 626.754, relating to rights of agent following
termination of appointment.

(2) The following provisions of part I do not apply to
title insurance agents or title insurance agencies:

(a) Section 626.112(7), relating to licensing of insurance
agencies.

(b) Section 626.231, relating to eligibility for
examination.

(c) Section 626.572, relating to rebating, when allowed.

(d) Section 626.172, relating to agent in full-time charge.

Section 27. Section 626.8418, Florida Statutes, is amended
to read:

626.8418 Application for title insurance agency license.—
Before Prier—+e doing business in this state as a title
agency must meet—ail—of

insurance agency, the a—title—insuran

tha £

11 3 +
=222 TorTrowIng—FreguTrremen

+BH—TFhe—appticant—must file with the department an
application for a license as a title insurance agency, on
printed forms furnished by the department, which include £hat
inetudes all of the following:

(1)+4&)> The name of each majority owner, partner, officer,

and director of the agency.

(2) 4> The residence address of each person required to be

listed under subsection (1) paragraph—ta).
(3) 4> The name of the agency and its principal business

address.
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ency office and the name

under which each agemey office conducts or will conduct

busine

s
(5)4e)> The name of each agent

an agency office and the identifica

to be in full-time charge of

tion speeifieatien of such

whieh office.
(6)4£)r Such additional informa

requires by rule to ascertain the t

tion as the department

rustworthiness and competence

of persons required to be listed on the application and to
ascertain that such persons meet the requirements of this code.
VEORY Th 13 + + & +aod 1+h + 1 =i + +
{2 —Fhe—applicant—my Frer deposited—withthedepartmen
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Section 28. Section 626.8548,

to read:
626.8548 “All-lines adjuster”

Florida Statutes, is created

defined.—An “all-lines

adjuster” is a person who is self-e

mployed or employed by an

insurer, a wholly owned subsidiary

of an insurer, or an

independent adjusting firm or other

independent adjuster, and

who undertakes on behalf of an insu

rer or other insurers under

common control or ownership to asce

rtain and determine the

amount of any claim, loss, or damag

e payable under an insurance

contract or undertakes to effect se

ttlement of such claim, loss,

or damage. The term does not apply

to life insurance or annuity

contracts.
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Section 29. Section 626.855, Florida Statutes, is amended
to read:

626.855 “Independent adjuster” defined.—An “independent
adjuster” means a is—any person licensed as an all-lines
adjuster who is self-appointed seltf—emplteoyed or appointed and +s

& iated—with—-or employed by an independent adjusting firm or

other independent adjuster, and who undertakes on behalf of an
insurer to ascertain and determine the amount of any claim,
loss, or damage payable under an insurance contract or
undertakes to effect settlement of such claim, loss, or damage.
Section 30. Section 626.856, Florida Statutes, is amended
to read:
626.856 “Company employee adjuster” defined.—A “company

employee adjuster” means +s a person licensed as an all-lines

adjuster who is appointed and employed on an insurer’s staff of

adjusters or a wholly owned subsidiary of the insurer, and who
undertakes on behalf of such insurer or other insurers under
common control or ownership to ascertain and determine the
amount of any claim, loss, or damage payable under a contract of
insurance, or undertakes to effect settlement of such claim,
loss, or damage.

Section 31. Section 626.858, Florida Statutes, is repealed.

Section 32. Section 626.8584, Florida Statutes, is amended

to read:

626.8584 “Nonresident all-lines independent adjuster”
defined.—A “nonresident all-lines independent adjuster” means s
a person who:

(1) Is not a resident of this state;

(2) Is & currently licensed as an independent adjuster in
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his or her state of residence for all lines of insurance except
life and annuities +he—t¥yp r—Jind £ insuran for—which—+th
Tieen intends—to—adiusteltaims—in—+thi tate or, if a

resident of a state that does not license such independent
adjusters, meets the qualifications has—p= d—the—department?t

adaster aminatien—as prescribed in s. 626.873443H+k); and

(3) Is licensed as an all-lines adjuster and self-appointed
or appointed and = 1f—empl d—independent—adjuster—or
& fated—with—er employed by an independent adjusting firm or

other independent adjuster, by an insurer admitted to do

business in this state or a wholly-owned subsidiary of an

insurer admitted to do business in this state, or by other

insurers under the common control or ownership of such insurer.

Section 33. Section 626.863, Florida Statutes, is amended

to read:
626.863 Claims referrals to Lieemsed independent adjusters

a ’ Bilit —

reegired—insures resporsthility.

(1) An insurer may skalt* not knowingly refer any claim or
loss for adjustment in this state to any person purporting to be
or acting as an independent adjuster unless the person is

currently licensed as an all-lines adjuster and appointed as an

independent adjuster under this code.
(2) Before referring any claim or loss, the insurer shall
ascertain from the department whether the proposed independent

adjuster is currently licensed as an all-lines adjuster and

appointed as an independent adjuster sweh. Having ernee

ascertained that a particular person is so licensed and
appointed, the insurer may assume that he or she will continue

to be so licensed and appointed until the insurer has knowledge,
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or receives information from the department, to the contrary.

(3) This section does not apply to catastrophe or emergency
adjusters as provided fe¥ in this part.

Section 34. Section 626.864, Florida Statutes, is amended
to read:

626.864 Adjuster license types.—

(1) A qualified individual may be licensed and—appeinted as

) A public adjuster; or
) An all-lines independent adjusteriy—e=

(e} R h| mE +
{e—F HRpay POy Sacn=a *.

(2) The same individual may shatd not be concurrently

licensed appeinted as a public adjuster and an all-lines

adjuster te—more—thanon £ theadiuster—+tvp referred—+teo—in
subseetion—{1).

(3) An all-lines adjuster may be appointed as an

independent adjuster or company employee adjuster, but not both

concurrently.

Section 35. Paragraph (e) is added to subsection (1) of
section 626.865, Florida Statutes, to read:

626.865 Public adjuster’s qualifications, bond.—

(1) The department shall issue a license to an applicant
for a public adjuster’s license upon determining that the
applicant has paid the applicable fees specified in s. 624.501
and possesses the following qualifications:

(e) Is licensed as a public adjuster apprentice under s.

626.8651 and complies with the requirements of that license

throughout the licensure period.

Section 36. Section 626.866, Florida Statutes, is amended
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626.866 All-lines adjuster Independent—adiuster!

qualifications.—The department shall issue a—3iecernse—te—an
apptieant—for an all-lines adjuster independent—adiusterls

license to an applicant upon determining that the applicable

license fee specified in s. 624.501 has been paid and that the

applicant possesses the following qualifications:

(1) Is a natural person at least 18 years of age.

(2) Is a United States citizen or legal alien who possesses

work authorization from the United States Bureau of Citizenship

and Immigration Services and a bona fide resident of this state.

(3) Is trustworthy and has such business reputation as

would reasonably assure that the applicant will conduct his or

her business as insurance adjuster fairly and in good faith and

without detriment to the public.

(4) Has had sufficient experience, training, or instruction

concerning the adjusting of damage or loss under insurance

contracts, other than life and annuity contracts, is

sufficiently informed as to the terms and the effects of the

provisions of such types of contracts, and possesses adequate

knowledge of the insurance laws of this state relating to such

contracts as to enable and qualify him or her to engage in the

business of insurance adjuster fairly and without injury to the

public or any member thereof with whom he or she may have

relations as an insurance adjuster and to adjust all claims in

accordance with the policy or contract and the insurance laws of

this state.

(5) Has passed any required written examination or has met

one of the exemptions prescribed under s. 626.221.
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1857 Section 37. Section 626.867, Florida Statutes, is repealed. 1886 appointment, but a license that has been terminated, suspended,
1858 Section 38. Section 626.869, Florida Statutes, is amended 1887 or revoked may not be reinstated, and new or additional licenses
1859| to read: 1888| may not be issued. The—appiicant!is—applicationfor 1icen hall
1860 626.869 License, adjusters; continuing education.— 1889 peeify—which of +the foregeing ela £ busin £
1861 (1) Having Ar—eappiicant—fer a license as an all-lines 1890| eoppticationforlicen is—& r
1862 adjuster qualifies the licensee to adjust meyeuetify—andhit ¥ 1891 (4)4&)> An Any individual holding a license as a public
1863| hertiecen Fen—issued—fray radFustingdn—an #r £k 1892 adjuster or an all-lines =& FROER Y SR oY adjuster must
1864 feollowing—-la £ dnsurance: 1893| complete all continuing education requirements as specified in
1865 +&)> all lines of insurance except life and annuities. 1894 S. 626.2815. er—independent—adiuster—for 24 = e month
1866 br—Meter hiele—physicaldamage—insuraneces 1895 rlongermust;,beginninginhiser her birth month and ry—2
1867 {e}—Propertyand—ecasuatty tnsuranees 1896| years—thereafter;—ha mpteted—24—hour £ GE 7 Frousr £
1868 “+d—terkers! —compensation—insuranee~ 1897 which—relatetoethies—in subjeets designed—to—informthe
1869 —Heatth—dnasuraneces 1898| Zieen regarding—th Grrent—IRSthEan L £—tht tertes
1870 1899| as—= rable—himor—her—+ reage—n—busth SS—aA—ThRSTran
1871 N amination—on—workerst mpensation—insuran r—heatth 1900| adiusterfairlty and withoutinjury to—the publie andte—adjust
1872| insuran ottt bereguiredfor publie adiusters— 1901| et —eleims—dn—=a rdan with—the—polit ¥ rrract—and—th
1873 (2) All individuals who on October 1, 1990, hold an 1902 Taw £ thi tat
1874| adjuster’s license and appointment limited to fire and allied 1903 o —Any—individuat—holding a ticense—as—a publicadiuster
1875| 1lines, including marine or casualty or boiler and machinery, may 1904 for24 £ SRcES morth rJlonger—beginninginhi r—her
1876| remain licensed and appointed under the limited license and may 1905| birth month and every 2 years—thereafter; musthave completed 24
1877 renew their appointment, but a me license or appointment that 1906| hkewusr £ wrses;—2—hours—efwhichrelate—+ thies—in—subjeets
1878 whieh has been terminated, not renewed, suspended, or revoked 1907 desigred—to—informthe licen regarding—th B = +
1879| may not shald be reinstated, and me new or additional licenses 1908| <+his—state pertainingto—atttines—of insurance—-otherthan tife
1880| or appointments may not shald be issued. 1909| ond—eannuities;—the—ecurrent laws—of this state pertainingteo—the
1881 (3) All individuals who on October 1, 2012, hold an 1910| euted and—respensibilits £ publie adjusters—= +—forthin
1882| adjuster’s license and appointment limited to motor vehicle 1911| <his—part;—andtheecurrentrultes—of the departmentapplicable—+to
1883| physical damage and mechanical breakdown, property and casualty, 1912 eabltie—adsusters—and standard or representatsd poti forms
1884 workers’ compensation, or health insurance may remain licensed 1913 used—byinsurers;—other than forms for 1ife dnsuran aret
1885 and appointed under such limited license and may renew their 1914 R Re sy a5—E rapte—Fimeor her—+ Agage—R—pusiress—as
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(5) The regulation of continui
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course providers, instructors, school officials, and monitor
groups shall be as provided £e+ in s. 626.2816.

Section 39. Paragraph (c) of subsection (2) of section
626.8697, Florida Statutes, is amended to read:

626.8697 Grounds for refusal, suspension, or revocation of
adjusting firm license.—

(2) The department may, in its discretion, deny, suspend,
revoke, or refuse to continue the license of any adjusting firm
if it finds that any of the following applicable grounds exist
with respect to the firm or any owner, partner, manager,
director, officer, or other person who is otherwise involved in
the operation of the firm:

(c) Violation of an amy order or rule of the department,
office, or commission.

Section 40. Subsections (1) and (5) of section 626.872,
Florida Statutes, are amended to read:

626.872 Temporary license.—

(1) The department may—ian—its—diseretion, issue a

temporary license as an all-lines independent adjuster er—as—=
company——empltoyee—adiuster, subject to the following conditions:

(a) The applicant must be an employee of an adjuster
currently licensed by the department, am—empltoyee—of an
authorized insurer, or am—emproyee—of an established adjusting
firm or corporation who whieh is supervised by a currently
licensed all-lines independernt adjuster.

BT 1 ) )  ea i Iy c

1 +£ 4 + + +h 14 s s S 4
mproymeRt oG a—repor =3 tEae—apprreant TREegrIrEy ana
h| £ £ ibed by the d £ + =
morar—cha¥ra ¥ A—o—Fo¥m—P¥ FHoee—BY hre—acpartment—aonRa
fed by th 1
gEee—oy—tn P =
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(b)+4e}> The applicant must be a natural person of at least
18 years of age, must—be a bona fide resident of this state,
must—he trustworthy, and must have a sweh business reputation
that a&s would reasonably ensure assure that the applicant will
conduct his or her business as an adjuster fairly and in good
faith and without detriment to the public.

(c)+4e)» The applicant’s employer is responsible for the
adjustment acts of the temporary amy licensee under—this
seection.

(d)+4e)» The applicable license fee speeified must be paid
before issuance of the temporary license.

(e)+4£)» The temporary license is shald—be effective for a
perted—of 1 year, but is subject to earlier termination at the
request of the employer, e if the licensee fails to take an
examination as an all-lines independent adjuster er—<company

ety aeduster within 6 months after issuance of the

temporary license, or if the temporary license is suspended or

revoked by the department.

(5) The department may shad+ not issue a temporary license
as an all-lines independent adjuster er—as—acompany cmployee
adduster to an amy individual who has ewer held such & license
in this state.

Section 41. Section 626.873, Florida Statutes, is repealed.

Section 42. Section 626.8734, Florida Statutes, is amended
to read:

626.8734 Nonresident all-lines adjuster license independent
adiusterts qualifications.—

(1) The department shall;—upern—eappitication—+therefor; issue

a license to an applicant for a nonresident all-lines adjuster
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independent—adiusterls license upon determining that the

applicant has paid the applicable license fees required under s.

624.501 and:

(a) Is a natural person at least 18 years of age.

(b) Has passed to the satisfaction of the department a

written Florida all-lines adjuster independent

oyl

examination of the scope prescribed in s.

-
Sacmncs *

626.241(6); however,

the requirement for the examination does not apply to amy—ef—the

follewing:

1. An applicant who is licensed as an all-lines a—resident
independent adjuster in his or her home state if ef—residence

when that state has entered into

s + : &
i Fr cEror—FR—ore

. ; : -

|

reciprocal agreement with the apprepriat

has—been—-entered—inteoby—the department;

23 R a
h

2. An applicant who is licensed as a nonresident all-lines
independent adjuster in a state other than his or her home state

£ = h +h ot
£ tat

+h
23

restTaeh WHeHh—tH St

. . L .
STWET 23 SETroR—3Tr ¥

regurE

passing of

tieen and a

reciprocal agreement with the appropriate official of the state

of licensure has been entered into with by the department.

(c) Is licensed as an all-lines adjuster and is self-

appointed or appointed and employed by an independent adjusting

firm or other independent adjuster,

or is an employee of an

insurer admitted to do business in this state

or other insurers

under the common control or

ownership of such

insurer sedtf-—

1 a i ated HESN
mproyea—or—= TaEee—WIth
EE o £ +h ind

Sacn=a TH—T T Fi—oOF He¥r—her

licensed as nonresident all-lines independent
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this section must be appointed as an independent adjuster or
company employee adjuster suekh in accordance with the—previsiens
of ss. 626.112 and 626.451. Appointment fees as in—the—amount

specified in s. 624.501 must be paid to the department in
advance. The appointment of a nonresident independent adjuster
continues shalt—eentinwe in force until suspended, revoked, or
otherwise terminated, but is subject to biennial renewal or
continuation by the licensee in accordance with precedures
preseribed—in s. 626.381 for licensees in general.

(d) Is trustworthy and has such business reputation as
would reasonably ensure assure that he or she will conduct his
or her business as a nonresident all-lines independent adjuster
fairly and in good faith and without detriment to the public.

(e) Has had sufficient experience, training, or instruction
concerning the adjusting of damages or losses under insurance
contracts, other than life and annuity contracts; is
sufficiently informed as to the terms and effects of £he
provisiens—ef those types of insurance contracts; and possesses
adequate knowledge of the laws of this state relating to such
contracts as to enable and qualify him or her to engage in the
business of insurance adjuster fairly and without injury to the
public or any member thereof with whom he or she may have
business as an all-lines independent adjuster.

(2) The applicant must sheadt furnish the following with his
or her application:

(a) A complete set of his or her fingerprints. The
applicant’s fingerprints must be certified by an authorized law
enforcement officer.

(b) If currently licensed as an all-lines a—resident
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independent adjuster in the applicant’s home state ef—residence,
a certificate or letter of authorization from the licensing
authority of the applicant’s home state ef—resideneesr stating
that the applicant holds a current license to act as an all-
lines independent adjuster. The Sueh certificate or letter of
authorization must be signed by the insurance commissioner, or
his or her deputy or the appropriate licensing official, and
must disclose whether the adjuster has ever had a amy license or
eligibility to hold any license declined, denied, suspended,
revoked, or placed on probation or whether an administrative
fine or penalty has been levied against the adjuster and, if so,

the reason for the action. Such certificate or letter is not

required if the nonresident applicant’s licensing status can be

verified through the Producer Database maintained by the

National Association of Insurance Commissioners, its affiliates,

or subsidiaries.
(c) If the applicant’s home state ef—residenee does not
require licensure as an all-lines independent adjuster and the

applicant has been licensed as a resident insurance adjuster,
agent, broker, or other insurance representative in his or her
home state ef—residenee or any other state within the past 3
years, a certificate or letter of authorization from the
licensing authority stating that the applicant holds or has held
a license to act as an insurance adjuster, agent, or other
insurance representative. The certificate or letter of
authorization must be signed by the insurance commissioner, or
his or her deputy or the appropriate licensing official, and
must disclose whether the adjuster, agent, or other insurance

representative has ever had a amy license or eligibility to hold
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any license declined, denied, suspended, revoked, or placed on
probation or whether an administrative fine or penalty has been
levied against the adjuster and, if so, the reason for the

action. Such certificate or letter is not required if the

nonresident applicant’s licensing status can be verified through

the Producer Database maintained by the National Association of

Insurance Commissioners, its affiliates, or subsidiaries.

(3) The usual and customary records pertaining to
transactions under the license of a nonresident all-lines
independent adjuster must be retained for at least 3 years after
completion of the adjustment and must be made available in this
state to the department upon request. The failure of a
nonresident all-lines independent adjuster to properly maintain
records and make them available to the department upon request
constitutes grounds for the immediate suspension of the license
issued under this section.

(4) AfE 13 : + 4 g + R £
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As a condition of doing business in this state as a nonresident

independent adjuster, the appointee must tieen musE—anntatt

submit an affidavit to the department certifying that the

licensee is familiar with and understands the insurance laws and
administrative rules of this state and the provisions of the
contracts negotiated or to be negotiated. Compliance with this
filing requirement is a condition precedent to the issuance,
continuation, reinstatement, or renewal of a nonresident
independent adjuster’s appointment.

Section 43. Section 626.8736, Florida Statutes, is amended

to read:
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626.8736 Nonresident independent or public adjusters;
service of process.—
(1) Each licensed nonresident indeperndernt—er public

adjuster or all-lines adjuster appointed as an independent

adjuster shall appoint the Chief Financial Officer and his or
her successors in office as his or her attorney to receive
service of legal process issued against such the—nenresident

independent—or—publie adjuster in this state, upon causes of
action arising within this state out of transactions under his
license and appointment. Service upon the Chief Financial
Officer as attorney constitutes shall—eenstitute effective legal
service upon the nonresident independent or public adjuster.

(2) The appointment of the Chief Financial Officer for
service of process is shaldl—be irrevocable fex as long as there
could be any cause of action against the nonresident independent

or public adjuster or all-lines adjuster appointed as an

independent adjuster arising out of his or her insurance

transactions in this state.
(3) Duplicate copies of legal process against the
nonresident independent—or public adjuster or all-lines adjuster

appointed as an independent adjuster shall be served upon the

Chief Financial Officer by a person competent to serve a
summons .

(4) Upon receiving the service, the Chief Financial Officer
shall ferthwith send one of the copies of the process, by
registered mail with return receipt requested, to the defendant

nonresident independent—er public adjuster or all-lines adjuster

appointed as an independent adjuster at his or her last address

of record with the department.
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2147 (5) The Chief Financial Officer shall keep a record of the 2176 office in the home of the licensee.
2148| day and hour of service upon him or her of all legal process 2177 Section 46. Section 626.876, Florida Statutes, is amended
2149| received under this section. 2178| to read:
2150 Section 44. Subsection (1) of section 626.874, Florida 2179 626.876 Exclusive employment; public adjusters, independent
2151 Statutes, is amended to read: 2180 adjusters.—
2152 626.874 Catastrophe or emergency adjusters.— 2181 (1) An Ne individual licensed and appointed as a public
2153 (1) In the event of a catastrophe or emergency, the 2182 adjuster may not shaldt be se employed during the same period by
2154 department may issue a license, for the purposes and under the 2183| more than one public adjuster or public adjuster firm or
2155| conditions whieh—3t—shalt—£ix and for the period of emergency as 2184 corporation.
2156 it shall determine, to persons who are residents or nonresidents 2185 (2) An Ne individual licensed as an all-lines adjuster and
2157 of this state, who are at least 18 years of age, who are United 2186 appointed as an independent adjuster may not shadtt be se
2158| States citizens or legal aliens who possess work authorization 2187| employed during the same period by more than one independent
2159| from the United States Bureau of Citizenship and Immigration 2188| adjuster or independent adjuster firm or corporation.
2160 Services, and who are not licensed adjusters under this part but 2189 Section 47. Subsections (5), (6), and (7) of section
2161 who have been designated and certified to it as qualified to act 2190 626.927, Florida Statutes, are amended to read:
2162 as adjusters by all-lines independent resident adjusters, e by 2191 626.927 Licensing of surplus lines agent.—
2163| an authorized insurer, or by a licensed general lines agent to 2192 (5 —The—appltiecantmustfile and thereafter matntain +h
2164| adjust claims, losses, or damages under policies or contracts of 2193| bond—as—reguired—under s+—626-0328~
2165| insurance issued by such insurers. The fee for the license is 2194 (5)+46)> Examinations as to surplus lines, as required under
2166 shatt—Pbe as provided in s. 624.501(12) (c). 2195 subsections (1) and (2), are shaldl—Pbe subject to the provisions
2167 Section 45. Subsection (1) of section 626.875, Florida 2196| of part I as applicable to applicants for licenses in general.
2168 Statutes, is amended to read: 2197 N ek emination—shall bereguired—as—toperson ho—held—=
2169 626.875 Office and records.— 2198 : : L ; 7 7
2170 (1) Each appointed Every—tieensed independent adjuster and 2199 pE—when amination wbsequent—to—issuan fan—initial
2171| ewvery licensed public adjuster must shalt—have—and maintain in 2200| ddeen are—providedfor in general under part I
2172| +his—state a place of business in this state which is accessible 2201 (6)+4#» An Any individual who has been licensed by the
2173 to the public and keep therein the usual and customary records 2202 department as a surplus lines agent as provided in this section
2174 pertaining to transactions under the license. This provision 2203| may be subsequently appointed without additional written
2175| does shaltd not be—deemed—te prohibit maintenance of such an 2204 examination if his or her application for appointment is filed
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with the department within 48 months after mext—fellewing the
date of cancellation or expiration of the prior appointment. The

department may;—ih—its—aiseretion; require an awny individual to

take and successfully pass an examination as for original
issuance of license as a condition precedent to the
reinstatement or continuation of the licensee’s current license
or reinstatement or continuation of the licensee’s appointment.
Section 48. Section 626.928, Florida Statutes, is repealed.
Section 49. Section 626.933, Florida Statutes, is amended

to read:

626.933 Collection of tax and service fee.—If the tax or
service fee payable by a surplus lines agent under the ¢his
Surplus Lines Law is not so paid within the time prescribed, it
the—same shall be recoverable in a suit brought by the
department against the surplus lines agent and—the suretyor

£ +h i d €£ilad b £h

k| 14 + =]
== * r—the—PpoRaTTITea o =222 gErpTtt T Saciszan Szzacasra

£26-928. The department may authorize the Florida Surplus Lines
Service Office to file suit on its behalf. All costs and
expenses incurred in a suit brought by the office which are not
recoverable from the agent or surety shall be borne by the
office.

Section 50. Subsection (1) of section 626.935, Florida
Statutes, is amended to read:

626.935 Suspension, revocation, or refusal of surplus lines
agent’s license.—

(1) The department shall deny an application for, suspend,
revoke, or refuse to renew the appointment of a surplus lines
agent and all other licenses and appointments held by the

licensee under this code, on uper any of the following grounds:
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(a) Removal of the licensee’s office from the licensee’s
state of residence.

(b) Removal of the accounts and records of his or her
surplus lines business from this state or the licensee’s state
of residence during the period when such accounts and records
are required to be maintained under s. 626.930.

(c) Closure of the licensee’s office for a—peried—eof more
than 30 consecutive days.

(d) Failure to make and file his or her affidavit or
reports when due as required by s. 626.931.

(e) Failure to pay the tax or service fee on surplus lines
premiums, as provided fe¥ in the #his Surplus Lines Law.

(£ En PN +

\ it o £h N | 3 d b 626 Q2Q
R aETaE marRtatit He—poRt— regqurrea—L g g g

(f)+4&)» Suspension, revocation, or refusal to renew or
continue the license or appointment as a general lines agent,
service representative, or managing general agent.

(g)+4k)» Lack of qualifications as for an original surplus
lines agent’s license.

(h)+4%) Violation of this Surplus Lines Law.

(i)43) For any other applicable cause for which the license

of a general lines agent could be suspended, revoked, or refused
under s. 626.611 or s. 626.621.

Section 51. Paragraph (b) of subsection (1) of section
627.952, Florida Statutes, is amended to read:

627.952 Risk retention and purchasing group agents.—

(1) Any person offering, soliciting, selling, purchasing,
administering, or otherwise servicing insurance contracts,
certificates, or agreements for any purchasing group or risk

retention group to any resident of this state, either directly
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2263 or indirectly, by the use of mail, advertising, or other means 2292 Section 52. Subsections (1) and (2) of section 635.051,
2264 of communication, shall obtain a license and appointment to act 2293 Florida Statutes, are amended to read:
2265 as a resident general lines agent, if a resident of this state, 2294 635.051 Licensing and appointment of mortgage guaranty
2266 or a nonresident general lines agent if not a resident. Any such 2295 insurance agents.—
2267| person shall be subject to all requirements of the Florida 2296 (1) Effective October 1, 2012, a person may not transact
2268 Insurance Code. 2297| mortgage guaranty insurance unless licensed and appointed as a
2269 (b) Any person required to be licensed and appointed under 2298 credit insurance agent in accordance with the applicable
2270| by this subsection, in order to place business through Florida 2299| provisions of the insurance code. Mortgage guaranty licenses
2271| eligible surplus lines carriers, must shad¥, if a resident of 2300 held by persons on October 1, 2012, shall be transferred to a
2272 this state, be licensed and appointed as a surplus lines agent. 2301 credit insurance agent license. Persons who wish to obtain a new
2273| Any—suehperseny If not a resident of this state, such person 2302 license identification card that reflects this change must
2274| must shaltd be licensed and appointed as a surplus lines agent in 2303| submit the $5 fee as prescribed in s. 624.501(15). Agerts—ef
2275| her or his state of residence and shatt file and thereafter 2304| mertgage—guaranty insurer krattbe ticensed and appointed arnd
2276| maintain a fidelity bond in favor of the people of the State of 2305 Aottt hfeet—te—th are—guatifieations andreguirement
2277 Florida executed by a surety company admitted in this state and 2306| oppricable—togeneral ltines agentsunder the laws—of this states
2278| payable to the State of Florida; prevideds however, any 2307| exeept—thats
2279| eaetivit: arried—eut—by such nonresident is pursuant—te—this 2308 {e—Partievtarpretiminar vectatirzed—edueation—or
2280| part—shallt—Pbe limited to the provision of insurance for 2309| +reiningis not—required—of an applicant—for suchan—agent’l
2281 purchasing groups. The bond must shat+ be continuous in form and 2310 tieense—and aEinning—eduecationts rotreguired—for renewal—of
2282| maintained in the amount of not less than $50,000, aggregate 2311| +he—agentlsappointment 3t as part—of the application for
2283| liability set—eout—3n—-5+626-928. The bond must shald remain in 2312| Zlieense—and appointment;—the insurer guarantees—thatthe
2284 force and effect until the surety is released from liability by 2313| eoppricant—will i the—n ary—training—+£ rable—him—or
2285| the department or until the bond is canceled by the surety. The 2314| her—properly—teohold himselfor herself out—+tothe publicas—=a
2286| surety may cancel the bond and be released from further 2315| mertgage—guaranty insuran agent—and—ifthe department;—in—3t
2287 liability #£hexreunder upon 30 days’ prior written notice to the 2316| diseretieonr—a i veh—guarantys
2288| department. The cancellation does shalt* not affect any liability 2317 o —Fhe—agent!ls—ticenseand appointment—shallbeatimited
2289 incurred or accrued thereunder before the termination of the 30- 2318 tHeenser—timited te—the handling of mortgage guaranty TRSurarn
2290 day period. Upon receipt of a notice of cancellation, the 2319| entyr—and
2291 department shall immediately notify the agent. 2320 fer—Es smiratton—fray bereguiredof arabplticantfor sueh

Page 79 of 84 Page 80 of 84
CODING: Words striekern are deletions; words underlined are additions. CODING: Words strieken are deletions; words underlined are additions.




2321
2322
2323
2324
2325
2326
2327
2328
2329
2330
2331
2332
2333
2334
2335
2336
2337
2338
2339
2340
2341
2342
2343
2344
2345
2346
2347
2348
2349

Florida Senate - 2012 SB 938
37-00570-12 2012938
14 1€+ 3 £ + ide—+th + = thead
a—ticen if theinsurer fails to provide the guaranty—¢ ribed
1 "= (=)
in paraorach (a).

(2) Any general lines agent 1i

censed under chapter 626 is

qualified to represent a mortgage guaranty insurer without

additional licensure examination.
Section 53. Subsection (2) of

Statutes, is amended to read:

section 648.38, Florida

648.38 Licensure examination for bail bond agents; time;

place; fees; scope.—

(2) The department or a person designated by the department
shall provide medit—written notice of the time and place of the

examination to each applicant for 1

icensure required to take an

examination who will be eligible to take the examination as of
the examination date. The notice shall be e-mailed se—mailed,

postage—prepaid,—andaddressed to the applicant at the e-mail
his—er—her address shown on his or her application for licensure
+ _5N +h ad +od b +h 13 + 3
e et 4 he—apptieant—n

T He¥r—aaar =3 reet

s Ciled with & . . ) L1 e o
reotiee. Notice shall be deemed given when so mailed.

Section 54. Section 648.385, Florida Statutes, is amended

to read:

648.385 Continuing education required; application;

exceptions; requirements; penalties

(1) The purpose of this section is to establish

requirements and standards for continuing education courses for

persons authorized to write bail bonds in this state.

(2)42)> Each person subject to
chapter must complete a minimum of

education courses every 2 years as

the—preovision £ this
14 hours of continuing

specified in s. 626.2815 in
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Section 55. Subsection (1) of section 903.27, Florida
Statutes, is amended to read:

903.27 Forfeiture to judgment.—

(1) If the forfeiture is not paid or discharged by court

order ef—= vrt—of mpetent—urisdietion within 60 days and

the bond is secured other than by money and bonds authorized
under +m s. 903.16, the clerk of the circuit court for the
county where the order was made shall enter a judgment against

the surety for the amount of the penalty and issue execution.

However, if imn—eany—ea in—whieh the bond forfeiture has been

discharged by the court e£f mpetent—Furisdietion conditioned

upon the payment by the surety of certain costs or fees as
allowed by statute, the amount for which judgment may be entered
may not exceed the amount of the unpaid fees or costs upon which
the discharge had been conditioned. Judgment for the full amount
of the forfeiture may shatd not be entered if payment of a

lesser amount will satisfy the conditions to discharge the

forfeiture. Within 10 days, the clerk shall furnish the
D + + £ a2 s 1 3 A +1 OfFs £ T
B R e T s et A ik £ Insuran
ey —of—the Fudgment—docket—and shall furnisk—+the surety company
at—+ts—hom ££4 a copy of the judgment at its home office,

which includes shall—ineltude the power of attorney number of the
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bond and the name of the executing agent. If the judgment is not
paid within 60 35 days, the clerk shall furnish thebepartment

£ Finaneiat EES - the Office of Insurance Regulationy and

the sheriff of the county in which the bond was executed, or the
official responsible for operation of the county jails if other

than the sheriff, two certified copies of the transcript of the

docket of the judgment and a certificate stating that the
judgment remains unsatisfied. Whem—and If the judgment is

properly paid or a court am order to vacate the judgment has

been entered by—= wrt—ef mepetert—Furisdietion, the clerk
shall immediately notify the sheriff, or the official
responsible for the operation of the county jail+ if other than

the sheriff, andthe Departmentof Finaneial i and the

Office of Insurance Regulation, if the department—and office had

been previously notified of nonpayment, of such payment or order
to vacate the judgment. The clerk shall also immediately prepare
and record in the public records a satisfaction of the judgment
or record the order to vacate judgment. If the defendant is
returned to the county of jurisdiction of the court ands
whenever a motion to set aside the judgment is filed, the
operation of this section is tolled until the court makes a
disposition of the motion.

Section 56. Except as otherwise expressly provided in this

act, this act shall take effect October 1, 2012.
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SENATOR JD ALEXANDER
17th District

January 6, 2012

Senator Garrett S. Richter, Chair

THE FLORIDA SENATE

Tallahassee, Florida 32399-1100

Committee on Banking & Insurance

322 Senate Office Building

404 S. Monroe Street
Tallahassee, FL 32399

Dear Senator Richter,

COMMITTEES:

Budget, Chair

Rules, Vice Chair

Agriculture

Banking and Insurance

Budget - Subcommittee on Finance and Tax

Budget - Subcommittee on Transportation, Tourism,
and Economic Development Appropriations

Education Pre-K - 12

Rules - Subcommittee on Ethics and Elections

JOINT COMMITTEE:
Legislative Budget Commission, Chair

I respectfully request permission to be absent from the Committee on Banking &
[nsurance, Monday, January 9, 2012. I will not be able to attend this meeting.

Thank you for your approval in this request.

Sincerely,

A

JD Alexander
Senator, District 17

Xc: Steve Burgess

REPLY TO:

0 201 Central Avenue West, Suite 115, City Hall Complex, Lake Wales, Florida 33853 (863) 679-4847
0 412 Senate Office Building, 404 South Monroe Street, Talishassee, Florida 32399-1100 (850) 487-5044

MIKE HARIDOPOLOS
President of the Senate

Senate’'s Website: www.flsenate.gov

MICHAEL S. "MIKE" BENNETT

President Pro Tempore




SENATOR ELEANOR SOBEL
31st District

January 9, 2012

Sen. Garrett Richter

THE FLORIDA SENATE

Tallahassee, Florida 32399-1100

Chair, Senate Committee on Banking and Insurance

404 S. Monroe Street

Tallahassee, FL 32399-1100

Dear Chair Richter:

COMMITTEES:

Health Regulation, Vice Chair

Banking and Insurance

Budget

Budget - Subcommittee on Health and Human Services
Appropriations

Budget - Subcommittee on Transportation, Tourism,
and Economic Development Appropriations

Environmental Preservation and Conservation

Reapportionment

Rules - Subcommittee on Ethics and Elections

I am writing you in hopes that you will excuse my absence from the Senate Committee on
Banking and Insurance scheduled to meet January 9, 2012. I will be presenting a bill in a
conflicting committee meeting at that time. Thank you for your understanding.

With Best Regar

Eleanor Sobe]
State Senator
District 31

REPLY TO:

0 The "Old" Library, First Floor, 2600 Hollywood Boulevard, Hollywood, Florida 33020 (954) 924-3693
) 222 Senate Office Building, 404 South Monroe Street, Tallahassee, Florida 32399-1100 (850) 487-5087

MIKE HARIDOPOLOS
President of the Senate

Senate’s Website: www.flsenate.gov

MICHAEL S. "MIKE" BENNETT

President Pro Tempore




Room: KN 412

CourtSmart Tag Report

Case:

Caption: Senate Banking and Insurance Committee

Started: 1/9/2012 3:19:50 PM

Ends:

3:20:22 PM
3:21:26 PM
3:21:46 PM
3:22:11 PM
3:22:32 PM
3:22:47 PM
3:23:04 PM
3:23:05 PM
3:23:27 PM
3:23:51 PM
3:24:45 PM
3:25:45 PM
3:25:45 PM
3:26:34 PM
3:27:28 PM
3:27:28 PM
3:28:04 PM
3:28:04 PM
3:28:19 PM
3:28:37 PM
3:28:47 PM
3:29:31 PM
3:30:31 PM
3:30:47 PM
3:31:00 PM
3:32:49 PM
3:33:48 PM
3:33:57 PM
3:34:55 PM
3:35:16 PM

1/9/2012 3:37:00 PM Length: 00:17:11

s. 676 Workers' Compensation Certificate of Exemption
Senator Smith introduces bill

Jim Brainerd waived and support

Cam Fentriss waived and support

Andrew Sabolic waived and support

Callrollon s. 676

Callrollon s. 676

$.676 passed

8. 938 Insurance Agents

Senator Richter explains delete all

no questions

no questions

$.938 bill amended

Laura Pearce, Teye Reeves, Greg Thomas, Joy Ryan waived and support
Laura Pearce, Teye Reeves, Greg Thomas, Joy Ryan waived and support
Gavel returned to Senator Richter

Gavel returned to Senator Richter

Senator Gaetz recognized

s. 438 Consumer Finance charges

Senator Bennett recognized

Senator Bennett recognized

No questions

James Thompson waived and support

Dorene Barker waive and opposition

Alice Vickers spoke concerning s. 438

no questions for Alice Vickers

Senator Bennett recognized

Roll called on s. 438

S. 438 passed

Senator Fasano recognized

Type:
Judge:
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