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Florida Senate - 1998 SB 1978
By Senator Lee

23-1048-98
A bill to be entitled

An act relating to tel ephone billing
di scl osure; creating s. 364.045, F.S.
providing requirenents for billing and consuner
information provided to custoners by |oca
exchange conpani es and alternative | oca
exchange conpani es; prohibiting the
di sconnection of a custoner's local service in
speci fied circunstances; allow ng requirenents
to be waived by a witten agreenment; providing
for rulemaking by the Florida Public Service
Conmi ssion; providing an effective date.

Be It Enacted by the Legislature of the State of Florida:
Section 1. Section 364.045, Florida Statutes, is

created to read
364.045 Billing and consuner infornmation.--

(1) Local exchange conpani es and alternative | oca

exchange conpani es nust resolve billing inquiries regarding

charges or other itens that appear on or are included with

their bills. Conpani es nmust answer such inquiries orally and,

if requested, nust also answer in witing. Answers to

inquiries nust be tinely provided. For each portion of its

bill, a conpany nust clearly identify a tel ephone nunber to

call for billing inquiries. Calls to a billing nunber nust be

tinmely responded to, during nornmal business hours. The

personnel who respond to a billing inquiry nust directly

answer the custoner's questions without referring the custoner

to any other entity and, if requested, nust provide a mailing

address for witten inquiries.
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(2) A local exchange conpany or an alternative | oca

exchange conpany may arrange for another entity to perform

billing functions and directly to resolve inquiries, as |ong

as those arrangenents conformto the requirenents of this

secti on.
(3) |If requested by a custoner, a |ocal exchange

conpany or an alternative | ocal exchange conpany nust not, in

the bill for its service, bill that custoner for the products

or services of any entity other than itself and the custoner's

presubscri bed i ntralLATA and inter LATA i nterexchange service

providers. A conpany shall advise its custoners of this

billing option at the tinme local service is ordered and

annual ly thereafter. There shall be no charge to the custoner

for choosing this billing option.

(4) |If a teleconmunications conpany bills a custoner

on behal f of an interexchange conpany as though the custoner

were presubscribed to that interexchange conpany, and it is

determ ned that the custoner did not choose the conpany as a

presubscri bed i nterexchange conpany, the custoner is not

responsi ble for the paynent of such charges.

(5) Tel ecommuni cations conpani es shall clearly

identify the provider of each service or product for which

charges appear on a bill and shall specify the charge, taxes,

and fees associated with each service or product. The

conm ssion shall adopt rules for bill fornmat and bill content

in order to assist the consuner in understanding the bhill.

Such rules nmust require that charges be clearly segregated for

each type of service and each provider, shall define how a

conpany separates the tel econmuni cations charges fromthe

nont el ecommuni cati ons charges, shall indicate how the conpany

issuing the bill nmust nmake clear to the custoner which charges
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nmust be paid in order to nmamintain which services, and shal

descri be how partial paynents of a bill are to be treated.

(6) A local exchange conpany or an alternative | oca

exchange conpany may not di sconnect a custoner's |ocal service

if the charges, taxes, and fees applicable to | ocal service

are paid. Any paynment nade nust first be applied to |l oca

servi ce charges, taxes, and fees.

(7) A conpany nust offer service under the conditions

described in subsections (1)-(6). However, as an additiona

option, a conpany nay offer to bill a custoner in a nmanner

other than as specified in subsections (1)-(6). If the

custoner agrees in witing to receive service under that

option, that witten agreenent controls the procedures under

whi ch the custoner receives service. Such a witten agreenent

nust be a separate docunent that, as its sol e purpose

provides a description of billing and di sconnection

pr ocedur es.
(8) The commission may by rul e specify procedures for

admi ni stering this section.
Section 2. This act shall take effect July 1, 1998.
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SENATE SUMVARY

Provides requirenents for billing and consuner
information relating to tel ephoné service provided to
custoners by | ocal éexchange conpani es and alternative

| ocal exchange conpani es. "Prohi bits the di sconnection of
a custoner's’ | ocal service if_ the charges, taxes, and
fees applicable to local service have been paid, Al lows
requirements set forth in this section to be waived by a
written agreenent between a conpany and its customner.
Provides Tor rulenaking by the Florida Public Service
Comm ssi on.
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