HB 1791, First Engrossed

1 Abill to be entitled
2 An act relating to inplenenting the 1999-2000
3 CGeneral Appropriations Act; providing
4 | egislative intent; anmending s. 239.115, F. S
5 suspendi ng certain funding provisions for
6 wor kf orce devel opnent educati on; anendi ng s.
7 239. 117, F.S.; suspending certain postsecondary
8 student fee provisions for workforce
9 devel opnent education; anending s. 239. 301
10 F.S.; suspending certain provisions relating to
11 eval uation and fundi ng of adult basic and
12 secondary education and vocati onal - preparatory
13 courses; anending s. 240.3341, F.S.
14 aut hori zing community colleges to | ease their
15 i ncubator facilities for small business
16 concerns; amending s. 409.9115, F.S.
17 speci fying how the Agency for Health Care
18 Adm ni stration shall nake paynents for the
19 Medi cai d di sproportionate share program for
20 nmental health hospitals; requiring the Agency
21 for Health Care Administration to use a
22 speci fi ed di sproportionate share formul a,
23 specified audited financial data, and a
24 specified Medicaid per diemrate in fiscal year
25 1999- 2000 for qualifying hospitals; anending s.
26 409.9116, F.S.; providing a forrmula for rura
27 hospi tal disproportionate share paynents;
28 anending s. 216.181, F.S.; authorizing the
29 Departnent of Children and Fanmily Services and
30 the Departnent of Health to advance certain
31 noneys for certain contract services; directing
1
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1 the Agency for Health Care Administration to
2 i ncl ude heal th nmai nt enance organi zation
3 recipients in the county billing for a
4 speci fi ed purpose; authorizing the Departnents
5 of Children and Fanily Services, Revenue, Labor
6 and Enpl oynent Security, and Health and the
7 Agency for Health Care Admi nistration to
8 transfer positions and funds to conply with the
9 1998- 1999 General Appropriations Act or the
10 WAGES Act; anending s. 216.181, F.S.
11 aut hori zi ng the Departnent of Children and
12 Fami |y Services to use certain funds for fixed
13 capital outlay expenditures to neet certain
14 federal standards; requiring the Agency for
15 Health Care Administration to take necessary
16 actions to ensure that expenditures for
17 Medi caid transportation do not exceed the
18 anount budgeted and to take certain steps if
19 t hat becones i npossible; anending s. 409.912,
20 F.S.; requiring the Agency for Health Care
21 Adm ni stration to devel op a program on
22 prescription practice patterns; anending s.
23 402. 3015, F.S.; expanding eligibility for
24 subsidi zed child care to certain children
25 anending s. 39.3065, F.S.; providing for the
26 Broward County sheriff to conduct all child
27 protective investigations in that county;
28 anending s. 216.181, F.S.; authorizing the
29 Departnent of Law Enforcenent to transfer sone
30 positions and associ ated budget and a certain
31 percentage of salary rate between budget
2
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1 entities and providing requirenents with
2 respect thereto; authorizing the Correctiona
3 Privatization Comi ssion and the Departnment of
4 Juvenile Justice to nmake certain expenditures
5 to defray costs incurred by a nunicipality or
6 county as a result of opening and operating a
7 facility of the conmmi ssion or the departnent;
8 anending s. 403.7095, F.S.; revising the
9 expiration date of the solid waste nanagenent
10 grant program requiring a specified |evel of
11 funding for counties receiving solid waste
12 managenent and recycling grants; providing for
13 al l ocation of funds for innovative prograns to
14 address recycling practices and procedures;
15 aut hori zing the Adninistration Conm ssion to
16 approve exceptions to state personnel, payroll
17 and benefit rules, policies, and practices and
18 exenptions fromcertain statutory provisions
19 relating to state enpl oyees for a specified
20 pilot project; anending s. 110.1239, F. S
21 providing requirenents for the funding of the
22 state group health insurance program anending
23 s. 259.032, F.S.; authorizing the appropriation
24 of certain funds in the Conservation and
25 Recreati on Lands Trust Fund for outdoor
26 recreation grants; anending s. 373.59, F. S
27 requiring rel ease of certain noneys by the
28 Secretary of Environnental Protection to water
29 managenent districts, upon request; anending s
30 86, ch. 93-213, Laws of Florida, as anended;
31 deferring repaynment requirenents for certain
3
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1 fundi ng provided to the state NPDES program

2 anending s. 287.161, F.S.; requiring the

3 Depart nent of Managenent Services to charge al

4 persons receiving transportation fromthe

5 executive aircraft pool a specified rate;

6 providing for deposit and use of such fees;

7 providing for enpl oynent rights and benefits of

8 pari-nutuel | aboratory enpl oyees under certain

9 ci rcunstances; anending s. 216.181, F.S.
10 aut hori zi ng the Departnent of Transportation to
11 transfer salary rate to the turnpi ke budget
12 entity to facilitate transfer of personnel to
13 t he new turnpi ke headquarters; anending s.
14 253.034, F.S.; authorizing the Departnent of
15 Transportation to sell certain property
16 utilized by the Departnment of H ghway Safety
17 and Motor Vehicles; anmending s. 334.0445, F.S.
18 ext endi ng aut hori zation for the nodel career
19 service classification and conpensation system
20 anending s. 15.09, F.S.; authorizing the
21 appropriation of funds fromthe Public Access
22 Data Systens Trust Fund for the operations of
23 the Departnent of State; anending s. 252.373,
24 F.S.; providing for the transfer of certain
25 funds for the purchase of radios for use by
26 state and local entities in energencies;
27 providing for future repeal of various
28 provi sions; providing performance neasures and
29 standards for individual prograns in specific
30 agenci es for the 1999-2000 fiscal year
31 adopting performance neasures for certain

4
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HB 1791, First Engrossed

agencies to use in preparing their fiscal year
2000- 2001 | egi sl ative budget requests;
requiring such agencies to propose standards
and associ ated costs for such neasures;
providing effect of veto of specific
appropriation or proviso to which inplenenting
| anguage refers; providing applicability to

ot her legislation; providing severability;
providing an effective date.

Be It Enacted by the Legislature of the State of Florida:

Section 1. It is the intent of the Legislature that

the i npl enenting and admi nistering provisions of this act

apply to the fiscal year 1999-2000 General Appropriations Act.

Section 2. In order to inplenent Specific
Appropriation 148 of the 1999-2000 General Appropriations Act,
par agraph (a) of subsection (1) and paragraphs (a) and (b) of
subsection (6) of section 239.115, Florida Statutes, 1998
Suppl enent, are anended to read

239. 115 Funds for operation of adult general education
and vocational education prograns.--

(1) As used in this section, the terns "workforce
devel opnent education" and "workforce devel opnent progrant
i ncl ude:

(a) Adult general education prograns designed to
i mprove the enployability skills of the state's workforce
t hrough adult basic education, adult secondary education, CGED
preparation, and vocational -preparatory education. For the
1999- 2000 fiscal year only, the provisions of this paragraph

shal | not apply.

5
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1 (6) State funding and student fees for workforce
2 | devel opnent instruction funded through the Wrkforce
3 | Devel opnent Education Fund shall be established as foll ows:
4 (a) For a continuing workforce education course, state
5] funding shall equal 50 percent of the cost of instruction
6 | with student fees, business support, quick-response training
7 | funds, or other means making up the renmining 50 percent. For
8 | the 1999-2000 fiscal year only, the provisions of this
9 | paragraph shall not apply.
10 (b) For all other workforce devel opnent educati on
11 | funded through the Workforce Devel opnent Education Fund, state
12 | funding shall equal 75 percent of the average cost of
13| instruction with the remining 25 percent nmade up from student
14| fees. Fees for courses within a programshall not vary
15| according to the cost of the individual program but instead
16 | shall be based on a uniformfee cal culated and set at the
17 | state |l evel, as adopted by the State Board of Education
18 | unl ess otherwi se specified in the General Appropriations Act.
19 | For the 1999-2000 fiscal year only, the provisions of this
20 | paragraph shall not apply.
21 Section 3. In order to inplenent Specific
22 | Appropriation 148 of the 1999-2000 General Appropriations Act,
23 | paragraph (a) of subsection (6) of section 239.117, Florida
24 | Statutes, 1998 Supplenent, is anmended to read:
25 239. 117 Postsecondary student fees.--
26 (6) (a) The Conmi ssioner of Education shall provide to
27 | the State Board of Education no |ater than Decenber 31 of each
28 | year a schedule of fees for workforce devel opnent education
29 | for school districts and community coll eges. The fee schedul e
30 | shall be based on the anmbunt of student fees necessary to
31 | produce 25 percent of the prior year's average cost of a
6
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1| course of study leading to a certificate or diplom and 50
2 | percent of the prior year's cost of a continuing workforce
3 | education course. At the discretion of a school board or a
4 | conmunity college, this fee schedule may be inplenented over a
5| 3-year period, with full inplenentation in the 1999-2000
6 | school year. In years preceding that year, if fee increases
7 | are necessary for sone prograns or courses, the fees shall be
8| raised in increnents designed to | essen their inpact upon
9| students already enrolled. Fees for students who are not
10 | residents for tuition purposes nust offset the full cost of
11 | instruction. Fee-nonexenpt students enrolled in
12 | vocational -preparatory instruction shall be charged fees equa
13| to the fees charged for certificate career education
14 | instruction. Each community col |l ege that conducts
15| col |l ege-preparatory and vocational -preparatory instruction in
16 | the sane cl ass section nmay charge a single fee for both types
17 | of instruction. For the 1999-2000 fiscal year only, the
18 | provisions of this paragraph shall not apply.
19 Section 4. In order to inplenent Specific
20 | Appropriation 148 of the 1999-2000 General Appropriations Act,
21 | paragraph (a) of subsection (4) of section 239.301, Florida
22 | Statutes, 1998 Supplenent, is anmended to read:
23 239.301 Adult general education.--
24 (4)(a) Adult basic and secondary education and
25 | vocational -preparatory courses shall be eval uated and funded
26 | as provided in s. 239.115. For the 1999-2000 fiscal year only,
27 | the provisions of this paragraph shall not apply.
28 Section 5. In order to inplenent Specific
29 | Appropriation 162A of the 1999-2000 CGeneral Appropriations
30 | Act, subsection (3) of section 240.3341, Florida Statutes, is
31 | anended to read
7
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HB 1791, First Engrossed

240. 3341 Incubator facilities for small business
concerns. - -

(3)(a) The incubator facility and any inprovenents to
the facility shall be owned by the community college. The
community college may charge residents of the facility all or
part of the cost for facilities, utilities, and support
personnel and equi pnrent. No small business concern shal
reside in the incubator facility for nore than 5 cal endar
years. The state shall not be liable for any act or failure
to act of any snmall business concern residing in an incubator
facility pursuant to this section or of any such concern
benefiting fromthe incubator facilities program

(b) Notwithstandi ng any provision of paragraph (a) to

the contrary, and for the 1999-2000 fiscal year only, the

i ncubator facility may be | eased by the community coll ege.

This paragraph is repealed on July 1, 2000.

Section 6. In order to inplenent Specific
Appropriation 268 of the 1999-2000 General Appropriations Act,
subsection (3) of section 409.9115, Florida Statutes, 1998
Suppl enent, is anended to read:

409. 9115 Disproportionate share program for nental
heal th hospitals.--The Agency for Health Care Adninistration
shal | design and i npl enent a system of nmmking nmental health
di sproportionate share paynents to hospitals that qualify for
di sproportionate share paynents under s. 409.911. This system
of paynents shall conformwi th federal requirenents and shal
di stribute funds in each fiscal year for which an
appropriation is made by naking quarterly Medicaid paynents.
Not wi t hst andi ng s. 409. 915, counties are exenpt from
contributing toward the cost of this special reinbursenent for
patients.

8
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HB 1791, First Engrossed

(3) For the 1999-2000 1998-1999 fiscal year only, the
Agency for Health Care Adm nistration shall nake paynents for
t he Medicaid di sproportionate share programfor nmental health
hospitals on a nonthly basis. |If the anounts appropriated for
the Medicaid di sproportionate share programfor nmental health
hospitals are increased or decreased during the fiscal year
pursuant to the requirenments of chapter 216, the required
adj ustment shall be prorated over the remai ni ng paynent
periods. This subsection is repealed on July 1, 2000 1999.

Section 7. During the 1999-2000 fiscal year, the
Agency for Health Care Administration shall use the 1992-1993
di sproportionate share formula, the 1989 audited fi nanci al

data, and the Medicaid per diemrate as of January 1, 1992,

for those hospitals that qualify for the hospita

di sproportionate share programfunded in Specific
Appropriation 243 of the 1999-2000 CGeneral Appropriations Act.
This section is repealed on July 1, 2000.

Section 8. In order to inplenent Specific
Appropriation 236 of the 1999-2000 CGeneral Appropriations Act,
subsection (6) of section 409.9116, Florida Statutes, 1998
Suppl enent, is anended to read:

409. 9116 Disproportionate share/financial assistance
program for rural hospitals.--In addition to the paynents nade
under s. 409.911, the Agency for Health Care Admi nistration
shal | administer a federally matched di sproportionate share
program and a state-funded financial assistance program for
statutory rural hospitals. The agency shall make
di sproportionate share paynents to statutory rural hospitals
that qualify for such paynments and financial assistance
payments to statutory rural hospitals that do not qualify for
di sproportionate share paynents. The di sproportionate share

9
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1| program paynents shall be linted by and conformw th federa
2| requirenments. In fiscal year 1993-1994, avail able funds shal
3| be distributed in one paynent, as soon as practicable after
4] the effective date of this act. |In subsequent fiscal years,
5] funds shall be distributed quarterly in each fiscal year for
6 | which an appropriation is nade. Notwi thstanding the provisions
7| of s. 409.915, counties are exenpt fromcontributing toward
8| the cost of this special reinbursenent for hospitals serving a
9| di sproportionate share of | owincone patients.
10 (6) For the 1999-2000 1998-1999 fiscal year only, the
11 | Agency for Health Care Admi nistration shall use the follow ng
12 | forrmula for distribution of the funds in Specific
13 | Appropriation 236 246 of the 1999- 2000 1998-1999 Cenera
14 | Appropriations Act for the disproportionate share/financi al
15| assi stance program for rural hospitals.
16 (a) The agency shall first determine a prelimnary
17 | paynent anount for each rural hospital by allocating al
18 | avail able state funds using the follow ng fornmula:
19
20 PDAER = ( TAERH x TARH)/ STAERH
21
22 | Where:
23 PDAER = prelimnary distribution anmount for each rura
24 | hospi tal
25 TAERH = total anount earned by each rural hospital
26 TARH = total anount appropriated or distributed under
27 | this section.
28 STAERH = sum of total anount earned by each rura
29 | hospi tal
30
31

10
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HB 1791, First Engrossed

(b) Federal matching funds for the disproportionate
share program shall then be calculated for those hospitals
that qualify for disproportionate share in paragraph (a).

(c) The state-funds-only paynent anount is then
cal cul ated for each hospital using the formula:

SFCER = Maxi mum val ue of (1) SFOL - PDAER or (2) O

\Wher e:

SFCER = state-funds-only paynent anount for each rural
hospi tal .

SFOL = state-funds-only paynent |evel, which is set at
4 percent of TARH.

(d) The adjusted total ampount allocated to the rural
di sproportionate share programshall then be cal cul ated using
the follow ng fornmul a:

ATARH = (TARH - SSFCER)

\Wher e:
ATARH = adj usted total anount appropriated or
di stributed under this section.
SSFCER = sum of the state-funds-only payment anount
cal cul at ed under paragraph (c) for all rural hospitals.
(e) The determ nation of the anobunt of rural
di sproportionate share hospital funds is calculated by the
foll owi ng formul a:

TDAERH = [ ( TAERH x ATARH)/ STAERH]

Wher e:

11
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HB 1791, First Engrossed

TDAERH = total distribution amount for each rura
hospi t al

(f) Federal matching funds for the disproportionate
share program shall then be calculated for those hospitals
that qualify for disproportionate share in paragraph (e).

(g) State-funds-only paynent anounts cal cul at ed under
paragraph (c) are then added to the results of paragraph (f)
to deternmine the total distribution amount for each rura
hospi t al

(h) This subsection is repealed on July 1, 2000 4999.

Section 9. In order to inplenent Specific
Appropriations 292 through 425 and 445 through 540 of the
1999- 2000 General Appropriations Act, paragraph (c) of
subsection (15) of section 216.181, Florida Statutes, 1998
Suppl enent, is anended to read:

216. 181 Approved budgets for operations and fixed
capital outlay.--

(15)

(c) For the 1999-2000 1998-1999 fiscal year only,
funds appropriated to the Departnent of Children and Fanmily
Services in Specific Appropriations 292 293 through 425 446A
and the Department of Health in Specific Appropriations 445
466 t hrough 540 555 of the 1999- 2000 #998-1999 Ceneral
Appropriations Act nay be advanced, unless specifically
prohibited in such General Appropriations Act, for those
contracted services that were approved for advancenent by the
Conptroller in fiscal year 1993-1994, including those services
contracted on a fixed-price or unit cost basis. This
paragraph is repealed on July 1, 2000 1999.

Section 10. In order to inplenent Specific
Appropriation 243 of the 1999-2000 CGeneral Appropriations Act,

12
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and for the 1999-2000 fiscal year only, the Agency for Health
Care Admi nistration shall include health mai ntenance

organi zation recipients in the county billing for inpatient

hospital stays for the purpose of shared costs with counties

in accordance with the Florida Statutes. This section is

repeal ed on July 1, 2000.
Section 11. For the 1999-2000 fiscal year only, the
Departnents of Children and Fanmily Services, Revenue, Labor

and Enpl oynent Security, and Health and the Agency for Health

Care Administration nay transfer positions and general revenue

funds as necessary to conply with any provision of the
1999- 2000 General Appropriations Act or WAGES Act which
requires or specifically authorizes the transfer of positions

and general revenue funds between these agencies. This section

is repealed on July 1, 2000.

Section 12. In order to inplenent Specific
Appropriations 420 through 425 of the 1999-2000 Genera
Appropri ations Act, subsection (16) of section 216.181
Florida Statutes, 1998 Suppl enent, is anmended to read:

216. 181 Approved budgets for operations and fixed
capital outlay.--

(16) Notwi thstanding any provision of this section to
the contrary and for the 1999- 2000 1998-1999 fiscal year only,
the Departnent of Children and Fanmily Services is authorized
to use operating funds budgeted for Devel opnental Services
Institutions for fixed capital outlay expenditures as needed
to bring any currently unlicensed beds up to Federa
Internediate Care Facility for the Devel opnentally Disabl ed
| icensure standards. This subsection is repealed on July 1,
2000 1999.

13
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1 Section 13. |In order to inplenent Specific

2 | Appropriation 255 of the 1999-2000 General Appropriations Act,
3| the Agency for Health Care Admi nistration shall take any

4 | necessary lawfully authorized action to ensure that tota

5| expenditures for Medicaid transportation remain within the

6 | anount budgeted in the 1999-2000 General Appropriations Act.

7] 1n the event that the agency finds that it is inpossible to

8| constrain Medicaid transportati on expenditures to within the
9 | budgeted amount, it shall notify the Legislature of this and
10 | provi de suggestions for statutory revisions necessary to

11| alleviate future deficits as well as a description of al

12 | action taken under its current authority. This section is

13 | repeal ed on July 1, 2000.

14 Section 14. In order to inplenent Specific

15 | Appropriation 261 of the 1999-2000 General Appropriations Act,
16 | subsection (13) of section 409.912, Florida Statutes, 1998

17 | Suppl enent, is anended to read:

18 409.912 Cost-effective purchasing of health care.--The
19 | agency shal |l purchase goods and services for Medicaid
20| recipients in the nost cost-effective manner consistent with
21| the delivery of quality nedical care. The agency shal
22 | maxim ze the use of prepaid per capita and prepaid aggregate
23 | fixed-sum basi s services when appropriate and ot her
24 | alternative service delivery and rei nbursenent nethodol ogi es,
25 | including conpetitive bidding pursuant to s. 287.057, designed
26| to facilitate the cost-effective purchase of a case-nmanaged
27 | conti nuum of care. The agency shall also require providers to
28 | minimze the exposure of recipients to the need for acute
29 | inpatient, custodial, and other institutional care and the
30 | i nappropriate or unnecessary use of high-cost services.
31

14
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1 (13) (a) The agency shall identify health care
2| utilization and price patterns within the Medicaid program
3 | which are not cost-effective or nedically appropriate and
4 | assess the effectiveness of new or alternate nethods of
5| providing and nonitoring service, and nmay inplenent such
6 | methods as it considers appropriate. Such nethods nay include
7 | di sease nmanagenent initiatives, an integrated and systematic
8 | approach for managi ng the health care needs of recipients who
9] are at risk of or diagnosed with a specific disease by using
10 | best practices, prevention strategies, clinical-practice
11 | i mprovenent, clinical interventions and protocols, outcones
12 | research, information technol ogy, and other tools and
13 | resources to reduce overall costs and inprove neasurabl e
14 | out cones.
15 (b)1. The agency shall devel op
16 a. A programto identify practice patterns based on
17 | national and regional practice guidelines. The program shal
18 | eval uate practitioner prescribing patterns by peer group
19 | according to guidelines devel oped in conjunction with a pane
20 | conprised of six actively practicing physicians, one denti st
21| who is an oral surgeon, and two pharnmaci sts. The agency nay
22 | require prior authorization on their prescription of nedicines
23| for practitioners whose prescribing patterns fall repeatedly
24 | outside the guidelines.
25 b. Patient and provider educational initiatives
26 | designed to pronpte proper use of nedications.
27 c. Methods to assess general patient conpliance with
28 | prescribed treatnents.
29 d. A pharnmacy fraud, waste, and abuse prevention and
30 | detection program The programmay include, but is not limted
31| to, surety bond or letter of credit requirenents for

15
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1| participating pharnaci es, enhanced provi der auditing
2| practices, conputer nonitoring systens, recipient nanagenent
3| for beneficiaries who use benefits inappropriately, and
4 | neasures to elinnate use of counterfeit prescriptions.
5 e. Beneficiary case managenent prograns.
6 2. The agency may apply for any federal waivers
7 | necessary to inplenent this paragraph
8 3. This paragraph is repealed on July 1, 2000.
9 Section 15. In order to inplenent Specific
10 | Appropriation 372 of the 1999-2000 General Appropriations Act,
11 | paragraph (c) of subsection (1) of section 402.3015, Florida
12 | Statutes, is anended to read:
13 402. 3015 Subsidized child care program purpose; fees;
14 | contracts. --
15 (1) The purpose of the subsidized child care program
16 | is to provide quality child care to enhance the devel opnent,
17 | includi ng | anguage, cognitive, notor, social, and self-help
18 | skills of children who are at risk of abuse or neglect and
19 | children of lowincone fanilies, and to pronote financi al
20| self-sufficiency and life skills for the fanilies of these
21| children, unless prohibited by federal law. Priority for
22 | participation in the subsidized child care program shall be
23 | accorded to children under 13 years of age who are:
24 (c)1l. Children of working famlies whose fanmily incone
25| is equal to or greater than 100 percent, but does not exceed
26 | 150 percent, of the federal poverty |evel.
27 2. Eligibility under this paragraph may be expanded to
28 | children of working famlies whose fanily i ncone does not
29 | exceed 200 percent of the federal poverty level and who are
30| enrolled in the Child Care Executive Partnershi p Program
31

16

CODING:Words st+ieken are deletions; words underlined are additions.




© 00 N O O DN P

W WNNNNMNNMNNNMNNNNRRRERRPRPEPR R PR R
P O © 0 N O U0~ WNIERPLO O N D WNPER O
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established in s. 409.178. This subparagraph is repeal ed on
July 1, 2000.

Section 16. In order to inplenent Specific
Appropriation 360 of the 1999-2000 General Appropriations Act,
subsection 4 is added to section 39.3065, Florida Statutes, to

read:

39.3065 Sheriffs of Pasco, Manatee, and Pi nell as
Counties to provide child protective investigative services;
procedures; funding.--

(4)

(a) As described in this section, and in addition to

the requirenents of subsection (1), the Departnent of Children

and Fanmily Services shall, by the end of fiscal year

1999- 2000, transfer all responsibility for child protective

i nvestigations for Broward County to the sheriff of that

county who is responsible for the provision of all child

protective investigations in that county. Each individual who

provi des these services nmust conplete the training provided to

and required of protective investigators enployed by the

Departnent of Children and Fam |y Servi ces.
(b) In fiscal year 1999-2000, the sheriff of Broward
County has the responsibility to provide all child protective

investigations in that county. The sheriff shall operate, at

a mininmm in accordance with the performance standards

establi shed by the Legislature for protective investigations

conducted by the Departnent of Children and Fanmily Services.

Funds for providing child protective investigations in Broward

County nust be be identified in the annual appropriation made

to the Departnent of Children and Fam |y Services, which shal

award a grant for the full anpunt identified to the sheriff's

office. Funds for the child protective investigations may not

17
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be integrated into the sheriff's regul ar budget. Budgetary

data and other data relating to the performance of child

protective investigations nust be maintai ned separately from

all other records of the sheriff's office.

(c) Notwithstandi ng paragraph (3)(d), program

perfornance eval uation shall be based on criteria nutually

agreed upon by the respective sheriffs and a conmittee of nine

persons appoi nted by the Governor and selected fromthose

persons serving on the Departnent of Children and Fanily

Services District 5 Health and Human Services Board, District
6 Heal th and Human Servi ces Board and District 10 Health and
Human Services Board. Two of the Governor's appoi ntees mnust

be residents of Pasco County, two of the Governor's appointees

nmust be residents of Manatee County, two of the Governor's

appoi ntees nmust be residents of Pinellas County, and two of

the Governor's appoi ntees nust be residents of Broward County.

Such appoi ntees shall serve at the pleasure of the Governor

The i ndivi dual s appoi nted nust have denobnstrated experience in

out cone eval uation, social service areas of protective

i nvestigation, or child welfare supervision. The conmittee

shall submit a report regarding quality performance

out cone- neasure attai nnent and cost efficiency, to the

Presi dent of the Senate, the Speaker of the House of

Representatives, and to the Governor no |ater than January 31,
2000.

(d) This subsection is repealed on July 1, 2000.

Section 17. In order to inplenent Specific
Appropriations 973 through 996 of the 1999-2000 Genera
Appropriations Act, subsection (17) of section 216.181
Florida Statutes, 1998 Suppl enent, is anmended to read:

18
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216. 181 Approved budgets for operations and fixed
capital outlay.--

(17) Notwi thstanding any other provision of this
section to the contrary, and for the 1999-2000 19981999
fiscal year only, the Florida Departnent of Law Enforcenent
may transfer up to 20 positions and associ ated budget between
budget entities, provided the sane funding source is used
t hroughout each transfer. The departnent nmay al so transfer up
to 10 percent of the initial approved salary rate between
budget entities, provided the sane funding source is used
t hroughout each transfer. The departnent nust provide notice
to the Executive Ofice of the Governor, the chair of the
Senate Ways and Means Conmittee, and the chair of the House
Committee on Crininal Justice Appropriations for all transfers
of positions or salary rate. This subsection is repeal ed on
July 1, 2000 1999.

Section 18. In order to inplenent Specific
Appropriations 573 and 949 of the 1999-2000 Genera
Appropriations Act, the Correctional Privatization Conm ssion

and the Departnent of Juvenile Justice nay expend appropriated

funds to assist in defraying the costs of inpacts that are

incurred by a nunicipality or county and associated with

openi ng and operating a facility under the authority of the

Correctional Privatization Conmission or a facility under the

authority of the Departnment of Juvenile Justice which is

| ocated within that nmunicipality or county. The anpunt that is

to be paid under this section for any facility nmay not exceed

1 percent of the facility construction cost, |ess building

i npact fees inposed by the nunicipality, or by the county if

the facility is located in the unincorporated portion of the

county. This section is repealed on July 1, 2000.

19
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1 Section 19. In order to inplenent Specific

2 | Appropriations 1274 and 1276 of the 1999-2000 Genera

3 | Appropriations Act, subsections (8) and (9) of section

4] 403. 7095, Florida Statutes, 1998 Suppl enent, are anended to
51| read:

6 403. 7095 Solid waste managenent grant program --

7 (8) For fiscal year 1999-2000 1998-1999, the

8 | departnent shall provide counties with popul ati ons under

9] 100,000 with at |least 80 percent of the level of funding they
10 | received in fiscal year 1998-1999 19971998 for solid waste
11 | managenent and recycling grants.

12 (9) For fiscal year 1999-2000 1998-1999, the

13 | departnent shall provide 10 percent of the total funds

14 | avail able after the requirenents of subsection (8) are net for
15| recycling grants available to all counties on a conpetitive
16 | basis for innovative prograns. The departnent nmay consider one
17 | or nore of the following criteria in determ ning whether a
18 | grant proposal is innovative:

19 (a) Denonstrate advanced technol ogi es or processes.
20 (b) Collect and recycle materials targeted by the
21 | depart nent.
22 (c) Denonstrate substantial inmprovenent in program
23| cost-effectiveness and efficiency as neasured agai nst
24 | statew de average costs for the sanme or sinmilar prograns.
25 (d) Denonstrate transferability of technol ogy and
26 | processes used in program
27 (e) Denonstrate and inplenment nulticounty or regiona
28 | recycling prograns.
29 Section 20. For the 1999-2000 fiscal year only, the
30 | Adnmini stration Conmi ssion nmay approve exceptions to the
31

20
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state's personnel, payroll, and benefit rules, policies, and

practices and nmay approve exenptions from

(1) Statutory provisions relating to state enpl oynent

in chapter 110, Florida Statutes;

(2) Statutory provisions relating to state enpl oyees

in parts | and Il of chapter 112, Florida Statutes; and

(3) Salary rate and position control provisions in ss.
216. 181, 216.251, and 216.262, Florida Statutes, 1998
Suppl enent .

Such exceptions and exenptions nmay only be approved in order

to take advantage of or to denpnstrate the best practices

i nherent in purchased comercial off-the-shelf software for

hunman resources, payroll, and benefits and shall be granted

only after review and approval by those agenci es whose

statutory responsibilities or rule requirenents are affected.

The Adm ni strati on Conm ssion shall follow the notice, review

and exception procedures set forth in s. 216.177(2), Florida

Statutes, and public enpl oyee coll ective bargai ni ng agreenents

establ i shed pursuant to s. 447.309, Florida Statutes, prior to

granting an exception or exenption. Exceptions and exenptions

under this section are linmted to only those organi zati ons

sel ected by the Florida Financial Managenent |nfornmation

System Coordi nating Council to serve as pilot sites in the

pr oof - of -concept pil ot project authorized in Specific
Appropriation 1535 of the 1999-2000 General Appropriations
Act. This section is repealed on July 1, 2000.

Section 21. In order to inplenent Specific
Appropriation 1535A of the 1999-2000 General Appropriations
Act, section 110.1239, Florida Statutes, 1998 Suppl enent, is
amended to read:

21
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110. 1239 State group health insurance program
fundi ng. --For the 1999-2000 1998-1999 fiscal year only, it is
the intent of the Legislature that the state group health
i nsurance program be nmanaged, admi ni stered, operated, and
funded in such a manner as to naxim ze the protection of state
enpl oyee health insurance benefits. Inherent in this intent is
the recognition that the health insurance liabilities
attributable to the benefits offered state enpl oyees should be
fairly, orderly, and equitably funded. Accordingly:

(1) The division shall deternine the | evel of preniuns
necessary to fully fund the state group health insurance
program for the next fiscal year. Such determination shall be
made after each revenue estimating conference on health
i nsurance as provided in s. 216.136(1), but not later than
Decenber 1 and April 1 of each fiscal year.

(2) The CGovernor, in the Governor's recomrended
budget, shall provide prem umrates necessary for full funding
of the state group health insurance program and the
Legi sl ature shall provide in the General Appropriations Act
for a premium|evel necessary for full funding of the state
group health insurance program

(3) For purposes of funding, any additiona
appropriation amounts allocated to the state group health
i nsurance program by the Legislature shall be considered as a
state contribution and thus an increase in the state preni uns.

(4) This section is repealed on July 1, 2000 1999.

Section 22. In order to inplenent Specific
Appropriation 1326 of the 1999-2000 General Appropriations
Act, subsection (15) of section 259.032, Florida Statutes,
1998 Suppl enent, is anmended to read:

22
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1 259. 032 Conservation and Recreation Lands Trust Fund;

2 | purpose. --

3 (15) For fiscal year 1999-2000 1998-1999 only, npneys

4| credited to the fund nmay be appropriated to provide grants to

5] qualified local governnental entities pursuant to the

6 | provisions of s. 375.075. This subsection is repealed on July

711, 2000 1999.

8 Section 23. In order to inplenent Specific

9 | Appropriation 1205 of the 1999-2000 General Appropriations

10 | Act, subsection (17) of section 373.59, Florida Statutes, 1998

11 | Suppl enent, is anended to read:

12 373.59 Water Managenent Lands Trust Fund. --

13 (17) Notwi thstanding any provision of this section to

14 | the contrary and for the 1999-2000 +998-1999 fiscal year only,

15| the governing board of a water nanagenent district may

16 | request, and the Secretary of Environnental Protection shal

17 | rel ease upon such request, noneys allocated to the districts

18 | pursuant to subsection (8) for the purpose of carrying out the

19 | provisions of ss. 373.451-373.4595. No funds may be used

20 | pursuant to this subsection until necessary debt service

21| obligations and requirenents for paynents in |lieu of taxes

22 | that may be required pursuant to this section are provided

23 | for. This subsection is repealed on July 1, 2000 1999.

24 Section 24. In order to inplenent Specific

25 | Appropriations 1210, 1212, 1222, and 1223B of the 1999-2000

26 | General Appropriations Act, section 86 of chapter 93-213, Laws

27 | of Florida, as anended by section 28 of chapter 98-46, Laws of

28| Florida, is anended to read:

29 Section 86. The Departnent of Environnmental Regul ation

30| is authorized 54 career service positions for administering

31| the state NPDES program Twenty-five career service positions
23

CODING:Words st+ieken are del etions; words underlined are additions.




© 00 N o O W DN PP

W WNNNNMNNMNNNMNNNNRRRRRPRPEPR R PR R
P O © 0 N O U0~ WNIERPLO O N D WNPRER O

HB 1791, First Engrossed

are authorized for startup of the program beginning July 1,
1993, and the remaining 29 career service positions beginning
January 1, 1994. The state NPDES program staffing shall start
July 1, 1993, with conpletion targeted for 6 nonths foll ow ng
United States Environnmental Protection Agency authorization to
admi ni ster the National Pollutant Discharge Elimnation System
program | nplenentation of positions is subject to review and
final approval by the secretary of the Departnent of

Envi ronmental Regul ation. The sumof $3.2 nillion is hereby
appropriated fromthe Pollution Recovery Trust Fund to cover
program startup costs. For the 1999-2000 fiscal year only,

such funds need not be repaid.

Section 25. In order to inplenent Specific
Appropriations 1928 through 1931 of the 1999-2000 Genera
Appropriations Act, subsection (4) of section 287.161, Florida
Statutes, 1998 Supplenent, is anmended to read:

287.161 Executive aircraft pool; assignment of
aircraft; charge for transportation.--

(4) Notwithstandi ng the requirenents of subsections
(2) and (3) and for the 1999-2000 4998-1999 fiscal year only,

t he Departnent of Managenent Services shall charge all persons
receiving transportation fromthe executive aircraft pool a
rate not less than the nileage all owance fixed by the
Legislature for the use of privately owned vehicles. Fees
collected for persons traveling by aircraft in the executive
aircraft pool shall be deposited into the Bureau of Aircraft
Trust Fund and shall be expended for costs incurred to operate
the aircraft nanagenent activities of the departnent. It is
the intent of the Legislature that the executive aircraft poo
be operated on a full cost recovery basis, |ess available
funds. This subsection is repealed on July 1, 2000 1999.

24
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Section 26. |In order to inplenent Specific
Appropriation 1617 of the 1999-2000 General Appropriations
Act :

(1) For purposes of this section, "eligible enpl oyee"

neans any enpl oyee of the University of Florida College of

Veterinary Medicine Pari-nmutuel Laboratory on June 30, 1999,

who had pernmanent status in the Career Service System on June

30, 1997, as an enpl oyee of the Departnment of Business and

Prof essi onal Regulation in the Pari-nutuel Laboratory and who

subsequently transferred to the State University Systemduring
the 1997-1998 fiscal year
(2) If the |laboratory is relocated to Gainesville and

the eligible enpl oyee is no | onger enployed by the state, the

eligible enpl oyee nay hol d applicable sick and annual | eave

bal ances inactive without automatic payout for a period of 1

year fromthe effective date of term nation of state

enpl oynent, until the effective date of other state enpl oynent

or the effective date of private enploynent, whichever is

earlier. At that tine, the | eave bal ances shall be transferred

to the eligible enployee's account or paid to the enpl oyee

pursuant to applicable | aw and rul es.

(3) An eligible enployee may elect to participate in

t he new enpl oyer's sick | eave pool inmediately upon

commencenent of enploynent if such enpl oyee participated in

the University of Florida's sick | eave pool during the year

i mmedi ately preceding ternm nation of enploynent. No eligible

enpl oyee shall be required to nake an initial donation or

addi ti onal donati on of sick |eave as a condition of

participation in an agency sick | eave pool for a period of 1

year.

25
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(4) Eligible enpl oyees shall be given preference, if

gualified, for simlar enploynent within the Career Service

Systemor the State University System The Departnent of

Managenent Services shall assist eligible enployees in

identifying simlar enploynment opportunities and deternining

position eligibility. The departnment shall al so assi st

eligible enpl oyees with resune witing preparation and career

counsel i ng training.

(5) Eligible enpl oyees reenpl oyed by the Departnent of

Busi ness and Professional Regul ation by June 30, 2000, shal

retain all retention points earned during prior enpl oynent

with the agency, plus the retention points the eligible

enpl oyee woul d have accrued had the operation of the

pari-nutuel |aboratory not been transferred fromthe agency.

(6) This section is repealed on July 1, 2000.

Section 27. In order to inplenent Specific
Appropriations 1467 through 1483 of the 1999-2000 Genera
Appropriations Act, subsection (18) is added to section
216.181, Florida Statutes, 1998 Suppl enent, to read:

216. 181 Approved budgets for operations and fixed
capital outlay.--

(18) Notwithstanding any other provision of this

chapter to the contrary, the Florida Departnent of

Transportation, in order to facilitate the transfer of

personnel to the new turnpi ke headquarters | ocation in O ange

County, may transfer salary rate to the turnpi ke budget entity

fromother departnental budget entities. The departnent nust

provi de docunentation of all transfers to the Executive Ofice

of the Governor, the chair of the Senate Ways and Means

Committee, and the chair of the House Committee on

26
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Transportati on and Econoni ¢ Devel opnent Appropriations. This

subsection is repealed on July 1, 2000.

Section 28. In order to inplenent Specific
Appropriations 1492 through 1529 of the 1999-2000 Genera
Appropriations Act, subsection (9) of section 253.034, Florida
Statutes, 1998 Supplenent, is anended to read:

253.034 State-owned | ands; uses. --

(9) Notwithstanding any provision of this section or
s. 253.111 to the contrary, the Departnment of Transportation
may sell, at fair market value, the follow ng described state
real property utilized by the Departnent of H ghway Safety and
Mot or Vehi cl es:

From the NW Corner of Section 28 Township 22
Sout h, Range 30 East, run North 89 degrees 21
m nutes 24 seconds East 1900 feet; thence run
South O degrees 38 minutes 36 seconds East
59.45 feet for a point of beginning, said point
being on the Southerly right-of-way |ine of
State H ghway No. 50; thence South O degrees 38
m nut es 36 seconds East 525.41 feet; thence
North 66 degrees 42 mnutes 09 seconds East 390
feet nore or less to the waters edge of Lake
Barton; thence run Northerly along the waters
edge of Lake Barton to the North line of said
Section 28; thence run South 89 degrees 21

m nut es 24 seconds West along the North |line of
said Section 28, to a 4-inch concrete nonunent
on the Southerly right-of-way line of State
Road No. 50, being North 89 degrees 21 m nutes
24 seconds East 2315.27 feet fromthe NW Corner

27
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of said Section 28; thence run Westerly 419.59
feet along the arc of a 0 degree 44 m nutes 25
seconds curve concave to the Northwesterly,
(having a central angle of 3 degrees 6 ninutes
22 seconds, the long chord bearing South 81
degrees 08 mnutes 37 seconds West 419.50 feet)
to the point of beginning. Al of the above
described land being in the NE 1/4 of the NW
1/4 of said Section 28, Oange County,

Fl ori da.

Proceeds fromthe sale shall be deposited in the State
Transportation Trust Fund. The Board of Trustees of the
Internal Inprovenent Trust Fund shall execute and deliver a
deed of conveyance for the purpose of carrying into effect a
contract or agreement of sale. This subsection is repeal ed on
July 1, 2000 1999.

Section 29. In order to inplenent Specific
Appropriations 1412 through 1529 of the 1999-2000 Genera
Appropriations Act, subsection (1) of section 334. 0445,
Florida Statutes, 1998 Suppl enent, is anmended to read:

334. 0445 Mbdel career service classification and
conpensation plan. --

(1) Effective July 1, 1994, the Legislature grants to
the Departnent of Transportation in consultation with the
Departnent of Managenent Services, the Executive Ofice of the
CGovernor, legislative appropriations conmmittees, |egislative
personnel conmittees, and the affected certified bargaining
unions, the authority on a pilot basis to devel op and
i mpl erent a nodel career service classification and
conpensation system Such system shall be devel oped for use by

28
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all state agencies. Authorization for this programw |l be

t hrough June 30, 2000 for—3—+tisecal—years—begianng—Juty—1-
1994 —and—enting—3une—36—1997, however, the departnent may

el ect or be directed by the Legislature to return to the

current systemat anytine during this period if the node
system does not neet the stated goals and objectives. This

subsection is repealed on July 1, 2000.

Section 30. In order to inplenent Specific
Appropriations 2037 through 2096 of the 1999-2000 Genera
Appropri ations Act, paragraph (b) of subsection (5) of section
15.09, Florida Statutes, 1998 Supplenent, is anmended to read:

15.09 Fees.--

(5)

(b) For the 1999-2000 1998-1999 fiscal year only,
funds fromthe Public Access Data Systens Trust Fund nay be
appropriated for the operations of the departnent. This
paragraph is repealed on July 1, 2000 1999.

Section 31. In order to inplenent Specific
Appropriation 1114 of the 1999-2000 General Appropriations
Act, paragraph (d) is added to subsection (1) of section
252.373, Florida Statutes, 1998 Suppl enent, to read:

252.373 Allocation of funds; rules.--

(1) Funds appropriated fromthe Enmergency Managenent,
Prepar edness, and Assi stance Trust Fund shall be allocated by
the Departnent of Community Affairs as foll ows:

(d) Notwi thstandi ng any other provision of this

section to the contrary, and for the 1999-2000 fiscal year

only, the Departnent of Community Affairs shall transfer $1

mllion to the Departnent of Managenent Services for the

pur chase of 800-MHz radios for use by state and |l ocal entities

29

CODING:Words st+ieken are deletions; words underlined are additions.




© 00 N o O W DN P

W WNNNNMNNMNNNNNNRRRERRPRPEPR R PR R
P O © 0 N O U0~ WNIRPLO O N D WNPER O

HB 1791, First Engrossed

during energencies. This paragraph is repealed on July 1,
2000.

Section 32. The performance neasures and standards

established in this section for individual prograns in

speci fic agencies shall be applied to those prograns for the

1999- 2000 fiscal year. These perfornmance neasures and

standards are directly linked to the appropriations nmade in
the General Appropriations Act for Fiscal Year 1999-2000 and
are to be used to nmintain accountability related to those

appropriations.
(1) STATE UNI VERSI TY SYSTEM --The perfornmnce nmeasures
established in this subsection for the State University System

are directly linked to Specific Appropriations 180 through 183
of the 1999-2000 CGeneral Appropriations Act and are to be used
to nmaintain accountability related to those appropriations. By

January 5, 2000, the State University Systemshall report the

nost recent data avail able on each of the foll owi ng neasures

to the appropriate legislative comittees:

I NSTRUCTI ON

Graduation rate for first tine in college

students, using a 6-year rate.

Retention rate for first tine in college

students, using a 6-year rate.

Graduation rate for Associate of Arts transfer

students, using a 4-year rate.

30
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1 Retention rate for Associate of Arts transfer
2 students, using a 4-year rate.

3

4 Pass rate on licensure certification

5 exani nations for those sitting for the

6 exani nation for the first tine.

7

8 Per cent age of undergraduate students enrolled
9 in graduate school upon conpl etion of the

10 baccal aur eat e degr ee.

11

12 Per cent age of cl asses taught by state-funded
13 ranked faculty nenbers.

14

15 Percent of qualified Florida students who neet
16 the Board of Regents adm ssion standards and
17 are adnmitted as first tine in college students.
18

19 Percent of first tine in college students
20 adnitted as alternative adni ssions.
21
22 Percent of alternative admissions that are
23 nonr esi dent s.
24
25 RESEARCH
26
27 External |y generated research per state-funded
28 ranked faculty full-tinme equival ent positions.
29
30 Nunmber of patents and trademarks generated.
31

31
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1 Rati o of state-funded research to externally

2 funded contracts and grants generated research

3 and training grant dollars to state research

4 dol | ars.

5

6 Average nunber of articles in refereed journals

7 per ranked faculty.

8

9 These neasures shall be reported and nmi nt ai ned

10 at both the institutional and systemi de

11 | evel s. The Board of Regents shall use standard

12 definitions for the application of these

13 neasures. Performance neasures for the nedica

14 schools and the Institute of Food and

15 Agricultural Sciences shall be reported

16 separately for the research perfornmance

17 measur es.

18

19 | The Board of Regents is directed to incorporate these neasures
20 | as program performance neasures in the programrevi ews
21 | conducted pursuant to s. 240.209 (5)(b), Florida Statutes,
22 | 1998 Suppl enment, and use this information in decisions
23 | regardi ng degree program approval, termnation, and
24 | nodi ficati on.
25
26 (2) DEPARTMENT OF CHI LDREN AND FAM LI ES. - -
27 (a) Aging and Adult Services Program--The foll ow ng
28 | neasures and standards shall be applied to the funds provided
29| in Specific Appropriations 334 through 341:
30
31 Per f or mance Measures St andar ds

32
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1
2 Adults with Disabilities and Frail Elderly Wo
3 Are Victins of Abuse, Neglect, or Exploitation
4
5 QUTCOVES
6
7 Percent of protective supervision cases in
8 whi ch no report alleging abuse, neglect, or
9 exploitation is received while the case is open
10 (from begi nning of protective supervision for a
11 maxinmumof 1 year).......................... 95%
12
13 Percent of clients satisfied................ 90%
14
15 Percent of case closures for proposed confirned
16 within 60 days for each district........... 100%
17
18 QUTPUTS
19
20 Nunmber of investigations................. 29, 993
21
22 Nunber of cases cl osed for proposed
23 confirmed. ... ... ... .. . .. ... ... 520
24
25 Nunber of persons receiving protective
26 SUPErvVviSion SEerviCes. ..........uuiiiinn.. 516
27
28 Nunmber of protective supervision cases in which
29 no report alleging abuse, neglect, or
30 exploitation is received while the case is open
31

33
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1 (from begi nning of protective supervision for a
2 maxinmumof 1 year).......................... 490
3
4 Adults with Disabilities Wo Need Assistance to
5 Remain in the Community
6
7 QUTCOVES
8
9 Percent of adults with disabilities receiving
10 services who are not placed in a nursing
11 home. . . ... 99%
12
13 Percent of clients satisfied................ 95%
14
15 QUTPUTS
16
17 Nunber of adults with disabilities to be
18 served:
19 Community Care for Disabled Adults... 1,051
20 Hone Care for Disabled Adults........ 1, 428
21 Nurmber of Medicaid waiver clients
22 Served. . ... 1, 397
23
24 Nunmber of persons receiving OSS case nmahagenent
25 services (Elderly and Di sabl ed) excl udi ng
26 nmental health eligible.................... 7,062
27
28 Nunmber of persons placed in an Assisted Living
29 Facility, Adult Family-Care Honme or Nursing
30 Hone (Elderly and Disabled)......... Report % by
31 1/5/ 2000

34
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1
2 (b) People with Mental Health and Substance Abuse
3| Probl ens Program --The fol |l owi ng neasures and standards shal
4| be applied to the funds provided in Specific Appropriations
5] 342 through 356:
6
7 Per f or mance Measures St andar ds
8
9 Children I nconpetent to Proceed in Juvenile
10 Justice
11
12 QUTCOVES
13
14 Percent of children restored to conpetency and
15 reconmended to proceed with a judicial hearing:
16 Wth nental illness.................... 90%
17 Wth nental retardation................ 54%
18
19 Percent of community partners satisfied with
20 program based upon a survey................. 90%
21
22 Percent of children returned to court for
23 conpet ency hearings, and the court concurs wth
24 the recomendati on of the provider.......... 95%
25
26 Percent of children with nmental illness either
27 restored to conpetency or deternined
28 unrestorable in less than 180 days.......... 80%
29
30
31
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1 Percent of children with nental retardation

2 either restored to conpetency or determ ned

3 unrestorable in less than 365 days.......... 90%
4

5 QUTPUTS

6

7 Nunmber of children served who are i nconpetent

8 to proceed. .......... .. .. .. . e 224
9

10 Children with Serious Enotional D sturbance

11 (SED.

12

13 QUTCOVES

14

15 Aver age nunber of days per year SED chil dren

16 (excluding those in juvenile justice

17 facilities) spend in the comunity.......... 338
18

19 Percent of commitnents or reconmitnents to
20 Juvenile Justice....... ... ... ... ... .... Basel i ne
21
22 Percent of avail able school days SED chil dren
23 attended during the last 30 days............ 85%
24
25 Percent of fanilies satisfied with the services
26 received as neasured by the Family Centered
27 Behavior Scale...... ... ... . . . . . .. . ... .. ..., 83%
28
29 Percent of community partners satisfied based
30 ON @ SUIVEY. . .ottt e e it e it e i e i 90%
31
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1 Average functional |evel score SED children

2 will have achieved on the d obal Assessnent of
3 Functioning scale............................ 49
4

5 Percent of inprovenent of the enotiona

6 condition or behavior of the child or

7 adol escent evi denced by resol ving the presented
8 probl em and synptons of the serious enbtiona

9 di sturbance recorded in the initial

10 assessment................. Report % by 1/5/ 2000
11

12 QUTPUTS

13

14 SED children to be served................ 22,104
15

16 Children with Enotional Disturbances (ED)

17

18 QUTCOVES

19
20 Aver age nunber of days per year ED children
21 (excluding those in juvenile justice
22 facilities) spent in the comunity.......... 350
23
24 Percent of avail able days ED children attended
25 school during the last 30 days.............. 87%
26
27 Percent of commitnents or reconmitnents to
28 Juvenile Justice.................... Report % by
29 1/5/ 2000
30
31
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1 Percent of fanilies satisfied with the services
2 received as neasured by the Family Centered
3 Behavior Scale...... ... ... . . . . . .. . ... .. ..., 85%
4
5 Percent of community partners satisfied based
6 ON @ SUIVEY. . .ottt e e e it e it e i e i 90%
7
8 Average functional |evel score ED children will
9 have achi eved on the d obal Assessnent of
10 Functioning scale............................ 55
11
12 QUTPUTS:
13
14 Nunber of ED children to be served....... 13, 101
15
16 Children At Ri sk of Enotional Disturbance
17
18 QUTCOMVES:
19
20 Percent of fanilies satisfied with the services
21 received as neasured by the Family Centered
22 Behavior Scale...... ... ... . . . . . .. . ... ... ..., 90%
23
24 QUTPUTS:
25
26 At risk children to be served............ 10, 390
27
28 Children with Substance Abuse Probl ens
29
30 QUTCOMVES:
31
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1 Percent of children discharged for conpleting
2 treat nent having no al cohol or other drug use
3 during the nonth prior to discharge......... 72%
4
5 Percent of parents of children receiving
6 servi ces reporting average or above average
7 | evel of satisfaction on Fanmily Centered
8 Behavior Scale....... ... ... . . . . . .. . ... .. ..., 95%
9
10 Percent of children receiving services who are
11 satisfied based on survey................... 90%
12
13 Percent of children under the supervision of
14 the state receiving substance abuse treatnent
15 who are not comitted or reconmitted to the
16 Departnent of Juvenile Justice during the 12
17 nonths following treatnment conpletion....... 85%
18
19 Percent of community partners satisfied based
20 ON SUIMVEY. . .ttt i e e it e it e it i 90%
21
22 QUTPUTS
23
24 Nunber of children conpleting treatnent... 4,500
25
26 Nunber of children served................ 62, 979
27
28 Children At Risk of Substance Abuse Problens
29
30 QUTCOVES
31
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1 Percent of children in targeted prevention
2 prograns who achi eve expected | evel of
3 improvenent inreading...................... 75%
4
5 Percent of children in targeted prevention
6 prograns who achi eve expected | evel of
7 improvenent inmath......................... 75%
8
9 Percent of children who receive targeted
10 prevention services who are not admitted to
11 subst ance abuse services during the 12 nonths
12 after conpletion of prevention services..... 96%
13
14 Percent of children in targeted prevention
15 prograns who perceive substance use to be
16 harnful at the tine of di scharge when conpared
17 to admission......... ... .. .. ... ... ... 76%
18
19 QUTPUTS
20
21 Nunmber of children served in targeted
22 prevention............ .. ... .. 6, 233
23
24 Adults with Substance Abuse Probl ens
25
26 QUTCOVES
27
28 Percent of clients conpleting treatnent who are
29 not readmtted for substance abuse services
30 during the 12 nonths foll owi ng discharge....96%
31
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CODING:Words st+ieken are deletions; words underlined are additions.




HB 1791, First Engrossed

1 Percent of adults enpl oyed upon di scharge from
2 treatment services........... .. . .. ... 61%
3
4 Percent of adult wonen pregnant during
5 treatnent who give birth to substance free
6 newborns. . ... ... . 87%
7
8 Percent change in the nunber of clients with
9 arrests within 90 days foll owi ng di scharge
10 conpared to nunber with arrests within 90 days
11 prior toadmission.......................... 57%
12
13 Aver age | evel of satisfaction on the Behaviora
14 Heal thcare Rating Scale of satisfaction..... 138
15
16 Percent of community partners satisfied based
17 ON SUIMVEYS. . .ttt it it e it e it e i e e i 90%
18
19 QUTPUTS
20
21 Nunber of adults served................. 141, 832
22
23 Adults with a Serious and Persistent Mental
24 Illness in the Community
25
26 QUTCOVES
27
28 Aver age annual nunber of days spent in the
29 community (not in institutions or other
30 facilities)........ .. ... i, 345
31
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1 Aver age functional |evel based on d oba

2 Assessnent of Functioning score.............. 53
3

4 Average client satisfaction score on the

5 Behavi oral Healthcare Rating Scale.......... 140
6

7 Aver age annual days worked for pay........... 30
8

9 Total average nonthly incone in |ast 30

10 days. . ... . . $550
11

12 Percent of community partners satisfied based
13 ON SUNVEY. . o ittt it et e e e et e e 90%
14

15 QUTPUTS

16

17 Nunmber of Adults with a Serious and Persistent
18 Mental Illness served.................... 66, 289
19
20 Adults in Mental Health Crisis
21
22 QUTCOVES
23
24 Average d obal Assessnent of Functioning scal e
25 change score............ ... .. .. .. 14. 7%
26
27 Percent of community partners satisfied based
28 ON SUIMVEY. . .ttt i e e it e it e it i 90%
29
30 Average client satisfaction score on the
31 Behavi oral Healthcare Rating Scale.......... 130
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1

2 QUTPUTS

3

4 Nunmber of Adults in Mental Health Cisis

5 SErved. . ... 68, 553

6

7 Adults with Forensic Invol venent

8

9 QUTCOVES

10

11 Aver age functional |evel based on d oba

12 Assessnent of Functioning score.............. 52

13

14 Average client satisfaction score on the

15 Behavi oral Healthcare Rating Scale.......... 134

16

17 Percent of persons who violate their Chapter

18 916, F.S., conditional release and are

19 recommtted. . ... ... . ... ... 4%

20

21 Percent of community partners satisfied based

22 ON SUIMVEY. . .ttt et i e e i e e it e it e i 90%

23

24 Aver age annual nunber of days spent in the

25 community (not in institutions or other

26 facilities)........ ... .. i, 216

27

28 QUTPUTS

29

30 Nurmber of Adults with Forensic Invol venment

31 SErved. . ... 3, 950
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1
2 (c) People with Devel opnental Disabilities-Community
3| Program --The foll owi ng neasures and standards shall be
4| applied to the funds provided in Specific Appropriations 376
5| through 390:
6
7 Per f or mance Measures St andar ds
8
9 QUTCOVES
10
11 Percent of people who have a quality of life
12 score of 19 out of 25 or greater on the Qutcone
13 Based Perfornmance Measures Assessnent at annua
14 reassessment . ... ... ... ... 76%
15
16 Percent of adults living in hones of their
17 O, ettt e 16. 25%
18
19 Percent of people who are enployed in
20 integrated settings...................... 25. 50%
21
22 Percent of clients satisfied with services..95%
23
24 QUTPUTS
25
26 Chil dren and adults provi ded case
27 management . . . ... ... 27,829
28
29 Children and adults provided residential care
30 | 4,764
31
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1 Children and adults provided individualized
2 supports and services.................... 27, 829
3
4 (d) Devel opnental Services-Institutions Program --The
5] foll ow ng neasures and standards shall be applied to the funds
6 | provided in Specific Appropriations 420 through 425:
7
8 Per f or mance Measures St andar ds
9
10 QUTCOVES
11
12 Annual nunber of significant reportable
13 i ncidents per 100 persons with devel opnent al
14 disabilities living in devel opnental services
15 institutions. .. ... ... . .. .. .. 26
16
17 Percent of people discharged as pl anned....100%
18
19 Percent of clients satisfied with services..95%
20
21 QUTPUTS
22
23 Adul ts receiving services in devel opnent al
24 services institutions..................... 1, 357
25
26 Adul ts i nconpetent to proceed provided
27 conpetency training and custodial care in the
28 Mental |y Retarded Defendants Program....... 141
29
30
31
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1 (e) Econonic Self-Sufficiency Program--The foll ow ng

2 | neasures and standards shall be applied to the funds provided

3]in Specific Appropriations 391 through 404:

4

5 Per f or mance Measures St andar ds

6

7 WAGES/ Adul ts and Fanilies Wio Need Assistance

8 t o Becone Enpl oyed

9

10 QUTCOVES

11

12 Percentage of applications processed within

13 tine standards (total)..................... 100%

14

15 Per cent age of Food Stanp applications processed

16 within 30 days............... .. ... ... 100%

17

18 Per cent age of cash assi stance applications

19 processed within 45 days.................. 100%

20

21 Per cent age of Medicaid applications processed

22 within 45 days............. ... ... .. ..., 100%

23

24 Per cent age of Food Stanp benefits determ ned

25 accurately........ ... .. . . . . . 0 i 90. 70%

26

27 Per cent age of WAGES cash assi stance benefits

28 determ ned accurately.................... 93. 89%

29

30 Per cent age of Medicaid benefits determ ned

31 accurately........ ... . . .. . 100%
46
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1

2 Percent age of Benefit Recovery clains

3 established within 90 days................. 100%

4

5 Percentage of dollars collected for established

6 Benefit Recovery claims..................... 50%

7

8 Per cent age of suspected fraud cases referred

9 that result in Front-end Fraud Prevention

10 SAVI NUS. . it 70%

11

12 Per cent age of WAGES sanctions referred by the

13 |l ocal WAGES coalitions that are executed within

14 10 days. . oot 100%

15

16 Percentage of work eligible WAGES partici pants

17 accurately referred to the | ocal WAGES

18 coalitions within one work day............. 100%

19

20 Per cent age of Refugee Assi stance cases

21 accurately closed at 8 nonths or less...... 100%

22

23 Percentage of clients satisfied with

24 eligibility services: WAGES................. 95%

25

26 Percentage of clients satisfied with

27 eligibility services: Al other prograns....95%

28

29 QUTPUTS

30

31 Total nunber of applications.......... 2,575, 690
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1

2 Nunmber of WAGES participants referred to the

3 | ocal WAGES coalitions.................. 125, 000

4

5 Nunber of Front-end Fraud Prevention

6 i nvestigations conpleted................. 25, 200

7

8 Dol | ars saved through Front-end Fraud

9 Prevention.......... ... .. .. ..., $17, 900, 000

10

11 Dol l ars coll ected through Benefit

12 Recovery......... ... ... $21, 000, 000

13

14 Nunmber of refugee cases closed............ 5, 600

15

16 (f) People in Need of Fanily Safety and Preservation

17 | Services Program --The foll owi ng neasures and standards shal

18 | be applied to the funds provided in Specific Appropriations

19 | 357 through 374:

20

21 Per f or mance Measures St andar ds

22

23 Families with Children in Child Care

24

25 QUTCOVES

26

27 Percent of 4-year-old children placed with

28 contracted providers in care for 9 nonths who

29 enter kindergarten ready to |learn as deternined

30 by DOE or |ocal school systens' readiness

31 ASSEeSSMENL . . . . ... 80%
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1
2 Percent of non-WAGES, working poor clients who
3 need child care that receive subsidized child
4 care services:
5 Otoage 5........ . .. . . .. . i 92%
6 School Age.............. ... .......... 41. 5%
7 All children..... ... ... ... ... .. ... ...... 63%
8
9 Percent of licensed child care providers who
10 are satisfied with the licensing process....90%
11
12 Percent of clients receiving subsidized child
13 care services who are satisfied............. 95%
14
15 Percent of licensed child care facilities and
16 hones with no class 1 (serious) violations
17 during their licensure year................. 97%
18
19 Nunber of provisional licenses as a result of
20 nonconpliance with child care standards..... 375
21
22 Nunber of verified incidents of abuse and/or
23 neglect in licensed child care
24 arrangement S. . ... .. 62
25
26 Percent of WAGES clients who need child care
27 t hat receive subsidized child care
28 SEIVIiCeS. o ittt 100%
29
30 QUTPUTS
31
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1 Nunmber served: Wdrking Poor............. 53, 739
2
3 Nunber served: At Risk.................. 13, 250
4
5 Nunmber served: Mgrants.................. 2,880
6
7 Nunber served: WAGES/ Transitional Child
8 Car . . 64, 140
9
10 Total nunber served:.................... 134, 009
11
12 Fam|lies Known to the Departnent with Children
13 at Ri sk of Abuse
14
15 QUTCOVES
16
17 Percent of children in famlies who conpl ete
18 i ntensive child abuse prevention prograns of 3
19 nont hs or nore who are not abused or negl ected
20 within 6 nonths of programconpletion....... 95%
21
22 Percent of children in famlies who conpl ete
23 i ntensive child abuse prevention prograns of 3
24 nont hs or nore who are not abused or negl ected
25 within 12 nonths of programconpletion...... 95%
26
27 Percent of children in famlies who conpl ete
28 i ntensive child abuse prevention prograns of 3
29 nont hs or nore who are not abused or negl ected
30 within 18 nonths of programconpletion...... 95%
31
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1 Percent of families receiving parent education
2 and other parent skill building services,
3 | asting 6 weeks or | onger, who show i nproved
4 famly skills and capacity to care for their
5 children........... Basel i ne data avail able 6/99
6
7 Percent of clients satisfied................ 95%
8
9 QUTPUTS
10
11 Nunber receiving information and referra
12 SEBIVI CBS. v v it e e e e e e 61, 287
13
14 Nunmber of persons served................ 153, 005
15
16 Chi |l dren Who Have Been Abused or Negl ected by
17 Their Fanilies
18
19 QUTCOVES
20
21 Percent of children who have been abused or
22 negl ected by their fanmlies who will have no
23 subsequent findings of child naltreatnent
24 within 1 year of case closure............... 95%
25
26 Percent of families receiving ongoi ng services
27 who show i nproved scores on the child
28 well-being scales................. Basel i ne data
29 avail abl e 6/99
30
31
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1 Percent of clients receiving services that are

2 satisfied based on a custoner satisfaction

3 SUNVBY . .ttt i e e e e e e 95%

4

5 Percent of children reunified with famly who

6 return to foster care within 1 year of case

7 closure............ Basel i ne data avail able 6/99

8

9 Percent of children given exit interviews who

10 were satisfied with their foster care pl acenent

11 Basel i ne data avail able 6/99

12

13 Percent of children who are not abused or

14 neglected during services................... 97%

15

16 Per cent age of abandoned calls nade to the

17 Florida Abuse Hotline........................ 2%

18

19 QUTPUTS

20

21 Percent of alleged victins seen within 24 hours

22 | 100%

23

24 Percent of children who exited out-of-hone care

25 by the 15th nonth...................... Basel i ne

26

27 Children identified as abused/ negl ected during

28 VAN . i 75, 000

29

30 Percent of investigations conpleted within 30

31 days. . ... 100%
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1
2 Nunber of children served in relative
3 (01 = 8,126
4
5 Nunber of children served in foster
6 (o= Y = 16, 313
7
8 Nunmber of families served by Protective
9 SUPErVISION. . ... i i 26, 436
10
11 Nunmber of families served by Intensive Crisis
12 Counseling Program Fanmily Builders....... 6, 767
13
14 Calls answered. ........ ... ... . 303, 332
15
16 Percent of calls answered within 3
17 M NUEES. . . 98%
18
19 Nunmber of cases reviewed by supervisors in
20 accordance with departnent tineframes for early
21 warning system........................ Basel i ne
22
23 Nunmber of individuals under the departnent's
24 protective supervision who have case pl ans
25 requiring substance abuse treatnent who are
26 receiving treatnment.................... Basel i ne
27
28 Percent of cases reviewed by supervisors in
29 accordance with departnent tineframes for early
30 warning system........................ Basel i ne
31
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1 Percent of individuals under the departnent's
2 protective supervision who have case pl ans
3 requiring substance abuse treatnent who are
4 receiving treatnment.................... Basel i ne
5
6 Ratio of certified workers to
7 children.. ... ... .. . .. . . . . . . ... Basel i ne
8
9 Reports of child abuse/neglect.......... 126, 735
10
11 Victins of Donmestic Violence
12
13 QUTCOVES
14
15 Ratio of incidents reported resulting in injury
16 or harmto clients as a result of inadequate
17 security procedures per 1,000 shelter
18 days. . ... .. . e Basel i ne
19
20 Percent of clients satisfied................ 95%
21
22 QUTPUTS
23
24 Nunmber of individuals receiving case nmanagenent
25 SEBIVI CBS. v v it e e e e e e 21, 270
26
27 Nunber of children counseled............. 20, 340
28
29 Nunmber of individuals served in energency
30 shelters. . ... ... 15, 775
31
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1 Percent of adult and child victins in shelter
2 nore than 72 hours having a plan for fanily
3 safety and security when they | eave
4 shelter. . ... . .. . . 100%
5
6 Nunber of adults counseled.............. 108, 442
7
8 Child Victins of Abuse or Negl ect Who Becone
9 Eligible for Adoption
10
11 QUTCOVES
12
13 Percent of children who are adopted of the
14 nunber of children legally available for
15 adoption. . ......... ... 90%
16
17 Percent of clients satisfied................ 95%
18
19 QUTPUTS
20
21 Children receiving subsidies............. 12, 454
22
23 Chil dren receiving adoptive services...... 4,454
24
25 Nunmber of children placed in
26 adoption............ .. .. Basel i ne
27
28 (g) Mental Health-Institutions Program--The foll ow ng
29 | neasures and standards shall be applied to the funds provided
30| in Specific Appropriations 413 t hrough 419:
31
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1 Per f or mance Measures St andar ds
2
3 Adults in Cvil Commtnent
4
5 QUTCOVES
6
7 Percent of residents who inprove nental health
8 based on the Positive and Negative Syndrone
9 Scale. . . 65%
10
11 Percent of community partners satisfied based
12 ON SUIMVEY. . it et i e e it e it e i e i 90%
13
14 Percent of people served who are discharged to
15 the community............................... 50%
16
17 Percent of patients satisfied based on
18 SUNVBY . .ttt i e e e e e e 90%
19
20 Annual nunber of harnful events per 100
21 residents in each nental health
22 institution.. ... ... .. . .. . .. .. .. 20
23
24 QUTPUTS
25
26 Nunmber of people served................... 3, 000
27
28 Adults in Forensic Commtnent
29
30 QUTCOVES
31
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1 Aver age nunber of days to restore

2 COMPELENCY. . . ottt e e it e i e i 195
3

4 Percent of residents who inprove nental health
5 based on the Positive and Negative Syndrone

6 Scale. . . 7%
7

8 Annual nunber of harnful events per 100

9 residents in each nental health institution.1.5
10

11 Percent of residents satisfied based on

12 SUNVBY . .ttt i e e e e e e 80%
13

14 Percent of community partners satisfied based
15 ON SUIMVEY. . it et i e e it e it e i e i 90%
16

17 QUTPUTS

18

19 Nunber served. ........... . ... 1, 742
20
21 (h) Florida Abuse Hotline Program--The foll ow ng
22 | neasures and standards shall be applied to the funds provided
23| in Specific Appropriations 322 t hrough 325:
24
25 Per f or mance Measures St andar ds
26
27 Chi |l dren Who Have Been Abused or Negl ected by
28 Their Fanilies
29
30 QUTCOVES
31
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1 Per cent age of abandoned calls nade to the
2 Fl ori da Abuse Hotline reduced to ............ 2%
3
4 QUTPUTS
5
6 Calls answered. ........ ... ... . 303, 332
7
8 Percent of calls answered within 3
9 M NUEES. . . 98%
10
11 (3) AGENCY FOR HEALTH CARE ADM NI STRATI ON. - -
12 (a) Medicaid Health Services Program--The foll owi ng
13 | neasures and standards shall be applied to the funds provided
14 ) in Specific Appropriations 224 through 279:
15
16 Per f or mance Measures St andar ds
17
18 Heal th Services to Pregnant Wonen, Newbor ns,
19 and Wonen Who Want Fanily Pl anni ng Servi ces
20
21 QUTCOVES
22
23 Percent of wonen receiving adequate prenatal
24 Al B o it i 86%
25
26 Neonatal nortality rate (per 1,000)........ 4, 86
27
28 Percent of vaginal deliveries with no
29 conplications................. .. ..., 73. 1%
30
31
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1 Average length of tinme between pregnancies for
2 those receiving fanmly planning services

3 (months) . ... ... . . . . . . i 37. 4
4

5 QUTPUTS

6

7 Nunmber of wonen receiving prenata

8 CaAl B, L e e 137, 130
9

10 Nunmber of vaginal deliveries............. 64, 152
11

12 Nunmber of wonen receiving fanmly planning

13 SEBIVI CBS. v vt v e e e e e e 136, 197
14

15 Health Services to Children

16

17 QUTCOVES

18

19 Percent of eligible children who received al
20 requi red conponents of EPSDT screen......... 64%
21
22 Percent of hospitalizations for conditions
23 preventable with good anbul atory care..... 7.53%
24
25 Rati o of children hospitalized for nental
26 health care to those receiving nental health
27 SEIVIiCeS. o ittt 6.8
28
29 QUTPUTS
30
31
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1 Nunmber of children ages 1-20 enrolled in
2 Medicaid......... ... . . .. ... 1,119, 745
3
4 Nunmber of children receiving nental health
5 SEBIVI CBS. v v vt e e e e e e 54, 443
6
7 Nunmber of children receiving EPSDT
8 SEBIVI CBS. v v vt e e e e e 127, 967
9
10 Nunber of services by major type of service:
11 Hospital inpatient services......... 39, 828
12 Physician services............... 3, 475, 670
13 Prescribed drugs................. 2,875, 949
14
15 Heal th Services to Wrking Age Adults
16 (Nondi sabl ed)
17
18 QUTCOVES
19
20 Percent of hospitalizations for conditions
21 preventable with good anbul atory care..... 13. 3%
22
23 QUTPUTS
24
25 Percent of nondi sabled adults receiving a
26 SEIVIiCe. . 85%
27
28 Heal th Services to Disabled Wrking Age Adults
29
30 QUTCOVES
31
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1 Percent of hospitalizations for conditions

2 preventable with good anbul atory care..... 13. 9%

3

4 QUTPUTS

5

6 Percent of enrolled disabled adults receiving a

7 SEIVIiCe. . ot 88. 6%

8

9 Health Services to Elders

10

11 QUTCOVES

12

13 Percent of hospital stays for elder recipients

14 exceeding length of stay criteria........... 26%

15

16 Percent of elder recipients in long termcare

17 who inprove or namintain activities of daily

18 living (ADL) functioning to those receiving

19 health services............ Report % by 1/5/2000

20

21 QUTPUTS

22

23 Nunber enrolled in long-termcare

24 WA VB S, o o 9, 766

25

26 Nunmber of elders receiving nental health care

27 | 7,688

28

29 Nunber of services by major type of service:

30 Hospital inpatient services......... 89, 048

31 Physician services............... 1, 285, 488
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1 Prescribed drugs................. 8, 337, 539
2
3 Assure Conpliance with Medicaid Policy
4
5 QUTCOVES
6
7 Percent of new recipients voluntarily selecting
8 managed care plan........................... 75%
9
10 Percent of prograns with cost effectiveness
11 determined annual ly.......................... 5%
12
13 QUTPUTS
14
15 Nunmber of new provider applications...... 10, 600
16
17 Nunmber of new enroll ees provided choice
18 counseling.............. ... .. ... . .. ... 516, 000
19
20 Nunmber of providers...................... 68, 276
21
22 Process Medicaid Provider dains
23
24 QUTCOVES
25
26 Average length of tinme between recei pt of clean
27 claimand paynment (days)..................... 16
28
29 Percent increase in dollars recovered
30 annual ly. . ... ... .. .. . . . . . . e 5%
31
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1 Amount of recoveries................ $19, 275, 043
2

3 Cost avoi ded because of identification of third
4 party coverage:

5 Commercial Coverage........... $197, 493, 244
6 Medicare......... ... . ........ $694, 234, 790
7

8 QUTPUTS

9

10 Nunber of clains received............ 96, 398, 352
11

12 Nunmber of clainms processed........... 65, 400, 797
13

14 Nunber of clains denied.............. 30, 997, 555
15

16 Nunmber of fraud and abuse cases opened.... 3,776
17

18 Nunber of fraud and abuse cases cl osed.... 4, 683
19
20 Nunber of referrals to the Medicaid Fraud
21 Control Unit/Attorney General's Ofice...... 175
22
23 (b) Health Services Quality Assurance Program --The
24 | foll owi ng neasures and standards shall be applied to the funds
25 | provided in Specific Appropriations 280 through 291
26
27 Per f or mance Measures St andar ds
28
29 State Regulation of Health Care Practitioners
30
31 QUTCOVES
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HB 1791, First Engrossed

Percentage of Priority | practitioner

i nvestigations resulting in energency
action. . .. ... ... 39%

Average length of tine (in days) to take

energency action on Priority | practitioner

investigations................ ... 60

Per cent age of cease and desist orders issued to

unlicensed practitioners in which another

conpl aint of unlicensed activity is

subsequently fil ed agai nst the sane

practitioner............ .. .. ... 7%

Percentage of licensed practitioners involved

i n:
Serious incidents.................... 0.33%
Peer review discipline reports....... 0.02%
QUTPUTS

Nunmber of conplaints deternined legally
sufficient. . ... ... ... 7,112

Nunmber of legally sufficient conplaints

resol ved hy:

A.  Findings of no probabl e cause, including:

Nolle prosse. .......... ... .. 680

Letters of Quidance.................... 491

Notice of nonconpliance................. 35
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1 B. Probabl e Cause-lssuance of citation for
2 mnor violations......... ... .. .. . .. . . ... ..... 34
3 C. Stipulations or infornmal hearings....... 662
4 D. Formal hearings.......................... 44
5
6 Percent age of investigations conpl eted by
7 priority within tinefrane:
8 Priority I-45 days.................... 100%
9 Priority 11-180 days.................. 100%
10 Qher-180 days........................ 100%
11
12 Average nunber of practitioner conplaint
13 investigations per FTE....................... 87
14
15 Nunmber of inquiries to the call center
16 regardi ng practitioner |licensure and
17 disciplinary information................ 113, 293
18
19 State Licensure and Federal Certification of
20 Health Care Facilities
21
22 QUTCOVES
23
24 Percent age of investigations of alleged
25 unlicensed facilities and prograns that have
26 been previously issued a cease and desi st
27 order, that are confirned as repeated
28 unlicensed activity.......................... 7%
29
30
31
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1 Percentage of Priority | consuner conplaints

2 about licensed facilities and prograns that are

3 investigated within 48 hours............... 100%

4

5 Percentage of accredited hospitals and

6 anbul atory surgical centers cited for not

7 conplying with life safety, licensure, or

8 energency access standards.......... Report % by

9 1/5/ 2000

10

11 Percentage of accreditation validation surveys

12 that result in findings of licensure

13 deficiencies............... Report % by 1/5/ 2000

14

15 Percentage of facilities in which deficiencies

16 are found which pose a serious threat to the

17 health, safety, or welfare of the public by

18 type:

19 Nursing Homes. . ......................... 5%

20 Assisted Living Facilities.............. 5%

21 Honme Health Agencies........... Report % by

22 1/5/ 2000

23 Cinical Laboratories.......... Report % by

24 1/5/ 2000

25 Anbul atory Surgical Centers....Report % by

26 1/5/ 2000

27 Hospitals............. Report % by 1/5/2000

28

29 Percentage of failures by hospitals to report:

30 Serious incidents (agency

31 identified)........... Report % by 1/5/ 2000
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1 Peer review disciplinary actions (agency
2 identified)........... Report % by 1/5/2000
3
4 QUTPUTS
5
6 Nunber of facility energency actions taken...51
7
8 Total nunber of full facility quality-of-care
9 surveys conducted and by type:............ 6,171
10 Nursing Homes. . ............ ... ..., 815
11 Assisted Living Facilities........... 1, 600
12 Honme Health Agencies................. 1, 282
13 Clinical Laboratories................ 1, 082
14 Hospitals............ ... ... ........... 35
15 Qher. . ... 1, 357
16
17 Average processing tine (in days) for statew de
18 panel cases............... .. 259
19
20 Nunmber of hospitals that the agency determ nes
21 have not reported
22 Serious incidents (agency
23 identified)........... Report % by 1/5/ 2000
24 Peer review disciplinary actions (agency
25 identified)........... Report % by 1/5/ 2000
26
27 Health Facility Plans and Construction Review
28
29 QUTPUTS
30
31
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1 Nunmber of plans and construction review

2 perforned by type:

3 Nursing Homes. . ...................... 1, 200

4 Hospitals............................ 3, 500

5 Anbul atory Surgical Centers............ 400

6

7 Aver age nunber of hours for plans and

8 construction survey and review,

9 Nursing Homes. . ......................... 35
10 Hospitals............ ... ... ........... 35
11 Anbul atory Surgical Centers............. 35
12
13 (4) DEPARTMENT COF ELDER AFFAIRS. - -

14 (a) Services to Elders Program--The foll ow ng

15 | neasures and standards shall be applied to the funds provided

16 | in Specific Appropriations 426 through 443:

17

18 Per f or mance Measures St andar ds

19

20 QUTCOVES

21

22 Percent age of elders CARES deternined to be

23 eligible for nursing hone placenent who are

24 diverted. ... ... . .. . ... 15. 1%

25

26 Percentage of CARES inminent risk referrals

27 served. . ... 95%

28

29 Per cent age of el ders whose environnent has been

30 nmai nt ai ned or inproved based on the

31 conprehensive assessnent.................... 90%
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1

2 Percent age of elders whose further decline in

3 social isolation has been prevented as a result

4 of receiving services....................... 73%

5

6 Per cent age of people placed in jobs after

7 participating in the Oder Worker Program..77%

8

9 Average wage at placenent for O der Wrker

10 Program participants...................... $7.07

11

12 Percent of Adult Protective Services referrals

13 served. . ... .. Report % by

14 1/5/ 2000

15

16 Percent of CARES imminent risk referrals

17 served. . ... . L. Report % by 1/5/ 2000

18

19 Satisfaction with the quality and delivery of

20 hone and communi ty-based care for service

21 recipients is equal to or greater than previous

22 periods ................... Report % by 1/5/ 2000

23

24 The cost of hone and comunity-based care

25 (i ncludi ng non- DOEA prograns) is | ess than

26 nursi ng hone care for conparable client

27 groupsS. . ..o Report % by 1/5/2000

28

29 Percent of elders with high or noderate risk

30 envi ronnents who i nproved their environnent

31 SCOF . ot i it e e 100%
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1
2 Percent of elders with a high social isolation
3 score* who have inproved in this area as a
4 result of receiving services (*score above 15
5 out of 24) .. ... . . . ... e 100%
6
7 Percent of new service recipients with high
8 risk nutrition scores whose nutritional status
9 has inproved............... Report % by 1/5/ 2000
10
11 Percent of new service recipients whose ADL
12 assessnment score has been nmintai ned or
13 inproved. . ................. Report % by 1/5/ 2000
14
15 Percent of new service recipients whose | ADL
16 assessnment score has been nmi ntai ned or
17 inmproved. . ................. Report % by 1/5/ 2000
18
19 Percent of fanmily and fanily-assisted care
20 givers who self-report they are very likely to
21 continue to provide care.................... 95%
22
23 Percent of caregivers at risk who self-report
24 they are very likely to continue to provide
25 Cale. o i Report % by 1/5/ 2000
26
27 Percent of new service recipients (congregate
28 neal sites) whose nutritional status has been
29 nmai ntai ned or inproved..... Report % by 1/5/ 2000
30
31
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1 Percent of Elder Hel plines with an excell ent

2 rating on the Elder Hel pline eval uation

3 assessment................. Report % by 1/5/2000
4

5 Percent of people who rate the Menory Disorder
6 G inic assessnent conference as very

7 helpful ....... ... ... ... ...... Report % by 1/5/ 2000
8

9 Percent of clients satisfied with the quality
10 of insurance counseling and i nformation

11 received................... Report % by 1/5/ 2000
12

13 QUTPUTS

14

15 Total nunber of CARES assessnents........ 77,410
16

17 Percentage of Community Care for the Elderly

18 clients defined as "probabl e Medi cai d

19 eligibles" who remain in state-funded
20 Programs. ... ... 13. 50%
21
22 Percent of copaynment goal collected........ 100%
23
24 Percent of caregivers assessed............. 100%
25
26 Nunmber of new congregate neal service
27 recipients (assessed)............... Report % by
28 1/5/ 2000
29
30
31
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1 The nunmber of elders who enter DOEA service

2 prograns each year with a risk score above the
3 1997-1998 average. . .. ... 2,481
4

5 The nunmber of elders who enter DOEA service

6 prograns each year with a frailty | evel above

7 the 1997-1998 average..................... 8, 954
8

9 Nunmber of people evaluated for nenory | oss hy
10 Menory Disorder dinics....Report %by 1/5/2000
11

12 Nurmber of volunteer hours..Report % by 1/5/2000
13

14 Nunber of volunteers....... Report % by 1/5/ 2000
15

16 Nunmber of peopl e served by

17 volunteers................... Report by 1/5/2000
18

19 Nunmber of people served................. 127, 589
20
21 Nunmber of people trained in the O der Wrker
22 Program ........... . . .. . i, 609
23
24 (5) DEPARTMENT OF LEGAL AFFAIRS. - -
25 (a) Ofice of Attorney Ceneral.--The foll ow ng
26 | neasures and standards shall be applied to the funds provided
27 | in Specific Appropriations 997 through 1013:
28
29 Cl VI L REPRESENTATI ON AND LEGAL SERVI CES
30
31 QUTCOVES
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1
2 Di spute Resol ution
3
4 Aver age nunber of days for opinion response.. 29
5
6 Percent of nediated cases resolved in 3 weeks
7 OF 1 @SS, . 75%
8
9 Percent of Lenon Law cases resolved in |less
10 than 1 year............ .. .. .. ... 99%
11
12 QUTPUTS:
13
14 Civil Litigation Defense
15
16 Cases closed. . ........ .., 4,700
17
18 Crimnal Litigation Defense
19
20 Capital cases-briefs/state & federal
21 responses/oral argunents.................... 270
22
23 Noncapital cases-briefs/state & federal
24 responses/oral argunents................. 11, 289
25
26 G vil Enforcenent
27
28 Nunber of cases cl osed:
29 Antitrust. . ... .. ... ... 20
30 Economic crime...... ... .. ... ... ... ..... 375
31 Medicaid fraud. . ....... .. ... ... ... ..... 625
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1 Children's | egal services (uncontested
2 di sposition orders entered)............ 700
3 Ethics. . ... .. . . . . .. 15
4
5 Di spute Resol ution
6
7 Qpinions issued. .......... ... ... .. 255
8
9 Nunber/ percent of disputes resol ved through
10 nediation....... ... .. . .. . .. . 105/ 76%
11
12 CRI M NAL JUSTI CE AND VI CTI M SUPPORT SERVI CES
13
14 QUTCOVES
15
16 Aver age nunber of days fromapplication to
17 PaymeNnt . . ... 22
18
19 Percent of counties receiving notor vehicle
20 theft grant funds that experienced a reduction
21 in nmotor vehicle theft incidents bel ow 1994
22 level s. ... 85%
23
24 QUTPUTS
25
26 Nunmber of victimconpensation clains
27 eligibility determinations................ 7, 950
28
29 Nunmber of claims paid..................... 7,000
30
31
74
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1 Nunmber of victimconpensation final orders
2 issued. . ... .. 170
3
4 Nunmber of sexual battery exami nation clains
5 pai d. . ... . 5, 200
6
7 Nunber of appellate services provided....... 800
8
9 Nunber of information and referral services
10 provided. ........ ... .. .. .. .. e 25, 000
11
12 Nunmber of VOCA grants funded................ 200
13
14 Nunmber of victins served through
15 contract.......... .. 100, 000
16
17 Nunmber of nmotor vehicle theft grants
18 funded. . . .. ... . 40
19
20 POLI CY ANALYSI S
21
22 Cl VI L REPRESENTATI ON AND LEGAL SERVI CES
23
24 Nunmber and percent of civil cases resolved in
25 favor of the state
26
27 Nunmber of legal audits conducted for state
28 agenci es
29
30 Dol | ar anpbunt of clains against the state
31
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1 Average length of tinme to resolve civil

2 litigation against the state

3

4 Average length of tinme that unresolved civil

5 cases have been pending

6

7 Dol | ar anpbunt of attorney fees assessed agai nst
8 the state to prevailing parties in civil cases,
9 i ncludi ng cases where the state agrees to

10 settl enents which provide for attorney fees as
11 if the opposing party prevail ed

12

13 Actual cost per legal hour for private sector
14 (ri sk nmanagenent):

15 North Florida

16 South Florida

17

18 Capped cost per legal hour for state agency use
19 of private sector
20 Speci al i zed
21 Q her
22
23 Di spute Resol ution
24
25 Lenon Law consuners/cases approved for
26 state-run arbitration............... 1,400/ 1, 700
27
28 Crimnal Litigation Defense
29
30 Nunmber of capital cases opened
31
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1 Nunmber of noncapital cases opened
2
3 Civil Litigation Defense
4
5 Nunmber of state agencies represented
6
7 Cases opened
8
9 G vil Enforcenent
10
11 Children's Legal Services: dependency
12 petitions filed
13
14 Ternination of parental rights final judgnents
15
16 Chil d Support Enforcenent-Court Oders
17
18 Chi |l d Support Enforcenent-Cases referred from
19 Depart nent of Revenue
20
21 Civil Litigation Defense
22
23 Actual cost per legal hour for state agency
24 representation
25
26 Crimnal Litigation Defense
27
28 Cost per brief/state & federal responses/ora
29 argunents:
30 Capi t al
31 Noncapit a
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1

2 Di spute Resol ution

3

4 Nunber/ percent disputes in which litigation was

5 filed by one of parties

6

7 Cost per opinion

8

9 Cost per nediation

10

11 CRI M NAL JUSTI CE AND VI CTI M SUPPORT SERVI CES

12

13 Nunmber of appeals filed with district courts of

14 appeal

15

16 Dol l ars paid on behalf of victins (awards to

17 cl ai mant s)

18

19 Amount of funds awarded in VOCA grants

20

21 Amount of funds awarded in notor vehicle theft

22 grants

23

24 Cost per attendee for training (victins/crine

25 preventi on)

26

27 Nunber of applications received

28

29 Nunmber of eligible applications received

30

31 Nunmber of victimconpensation appeal s received
78
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1
2 Nunmber of sexual battery exami nation clains
3 received
4
5 Nunmber of persons seeking appell ate services
6
7 Nunber of calls received on the toll-free
8 i nformation and referral line
9
10 Nunmber of VOCA grant applications received
11
12 Nunmber of notor vehicle theft grant
13 applications received
14
15 Nunmber of robberies occurring in conveni ence
16 stores
17
18 Nunmber of conveni ence store security
19 vi ol ations/ conplaints received
20
21 (b) Statew de Prosecution Program--The foll ow ng
22 | neasures and standards shall be applied to the funds provided
23| in Specific Appropriations 1014 through 1019A:
24
25 QUTCOVES
26
27 Nunmber of defendants convicted (of those who
28 reached disposition)........................ 625
29
30 Conviction rate per defendant............... 96%
31
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1 POLI CY ANALYSI S
2
3 | nvesti gati ons handl ed:
4 Nunber of subjects/targets
5
6 New criminal cases filed:
7 Nunmber of defendants charged
8 Counts filed
9
10 Total volune of final crininal cases handl ed
11 (inclusive of prior years):
12 Nunber of defendants charged
13 Nurmber of counts
14
15 Nunmber of defendants convicted (of those who
16 reached di sposition):
17 By pl ea
18 By trial
19
20 Di spositions:
21 Total years prison/probation
22 Total nonetary penalties assessed
23
24 Nunmber of counts upon which defendants were
25 sent enced
26
27 New requests for investigative and
28 prosecutorial assistance from | aw enf orcenent
29
30 (6) DEPARTMENT OF JUVEN LE JUSTI CE. - -
31
80
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1 (a) Juvenile Detention Program--The foll ow ng
2 | neasures and standards shall be applied to the funds provided
3]in Specific Appropriations 942 through 957A:

4

5 Per f or mance Measures St andar ds
6

7 SECURE DETENTI ON

8

9 QUTCOVES

10

11 Nunmber of escapes from secure detention

12 facilities per 100,000 resident days ....... 3.3
13

14 Nunber of batteries (assaults requiring nedica
15 attention) per 100,000 resident days while in
16 secure detention

17 Youth on youth......................... 125
18 Youth on staff....... ... .. .. ... .. ....... 22
19
20 From hone detention per 100,000 resident days,
21 nunber of:
22 Absconds. . ... .. ... 121
23 New law violations ..................... 92
24
25 QUTPUTS
26
27 Nunber of adnissions to secure detention
28 facilities. . ... ... 68, 273
29
30 Nunber of releases fromsecure detention
31 facilities. . ... ... 68, 375
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1
2 Average daily popul ation for secure detention
3 as conpared to fixed capacity beds in secure
4 detention as of June 30............. 2,567:1, 842
5
6 HOVE/ NONSECURE DETENTI ON
7
8 QUTPUTS
9
10 Nunber of adni ssions into hone
11 det enti on/ nonsecure detention............ 33,684
12
13 Average daily popul ation for hone
14 detention........... .. 2,479
15
16 Nunber of hone detention slots.............. TBD
17
18 DETENTI ON
19
20 PCLI CY ANALYSI S- The departnent shall report the
21 applicable data for the following itens to the
22 appropriate legislative comittees prior to the
23 next |egislative session
24
25 Nunmber and percentage of total juvenile cases
26 received that are detained in juvenile
27 detention care prior to adjudication
28
29 Aver age daily nunber of adjudicated juveniles
30 who are detained in juvenile detention centers
31 and assignnent centers while awaiting a

82
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1 residential conmitnent bed, by |evel of
2 conmi t ment
3
4 Ratio of direct care staff per shift to youth
5 in secure detention
6
7 Rati o of nondirect care staff per shift to
8 youth in secure detention (includes food
9 servi ce and mai nt enance workers, secretari al
10 support, and superintendents)
11
12 Status of utilization rate as of June 30
13 Aver age percentage of capacity for overal
14 system
15
16 Actual nunber of escapes from secure detention
17 facilities per fiscal year
18
19 Actual nunber of batteries requiring nedica
20 attention per fiscal year for youth on youth
21 and youth on staff
22
23 From hone detention per fiscal year, the actua
24 nunber of:
25 Absconds
26 New | aw vi ol ati ons
27
28 (b) Juvenile O fender Program --The fol |l owi ng nmeasures
29 | and standards shall be applied to the funds provided in
30 | Specific Appropriations 942 through 957A:
31
83
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1 Per f or mance Measures St andar ds
2

3 RESI DENTI AL SERVI CES

4

5 QUTCOMVES:

6

7 Per cent age of juveniles who were adjudicated or
8 had adj udi cation withheld in juvenile court or

9 were convicted in adult court for a crinme which
10 occurred within 1 year of rel ease by

11 restrictiveness |evel:

12 LOW . 46. 6%
13 Moderate. . ... ... .. . .. .. ... . ... 46. 8%
14 High. ... ... 47. 4%
15 MaXi mum . ... 38. 5%
16

17 Per cent age of escapes fromresidential

18 conm tnent prograns by restrictiveness |evel:

19 LOW. . 8. 7%
20 Moderate. . ... ... .. .. ... ... .. i 5.3%
21 High. . ... .. 1.6%
22 MAXE MUM . . 0%
23
24 Percentage of residential conm tnent program

25 reviews conducted by Quality Assurance, which
26 i ndi cate satisfactory or higher ratings on all
27 physi cal plant, safety, and security standards
28 (calendar year)........... ... ... 80%
29

30 Nunmber of yout h-on-youth assaults/batteries per
31 100 youth, by restrictiveness |evel:

84
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1 LOW. . . 0.18
2 Moderate. . ... ... .. .. ... ... .. i 0.23
3 Hgh ....... ... . . .. . . . . . . . . . . . . . ... 0.4
4 MEXI MUM . . 0
5

6 Nunber of youth-on-staff assaults/batteries per
7 100 youth, by restrictiveness |evel:

8 LOW. . . 1
9 Moderate. .. ... ... .. ... .. . . . ... ... 1.5
10 High. ... 2
11 MEXI MUM . . 5
12

13 QUTPUTS

14

15 Total nunber of youth served and average daily
16 popul ati on of youth served in residential

17 conmm tnment progranms, by restrictiveness |evel:
18 LOW. . . . 2,200/ 477
19 Moderate......... ... ... ... ...... 9,115/ 2,681
20 Hgh ... ... . .. . ... 4,030/ 1, 969
21 Maximum . ... ... ... 259/ 217
22
23 Nunber of residential comm tnent beds on |ine
24 by restrictiveness | evel:
25 LOW. . et 505
26 Moderate. . ... 3,852
27 High. ... ... 2,562
28 MAXi MUM ... 297
29
30 PCLI CY ANALYSI S- The departnent shall report the
31 applicable data for the following itens to the
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1 appropriate legislative comittees prior to the
2 next |egislative session
3
4 Nunmber and percentage of prograns for which a
5 gual ity assurance review is conpl eted (cal endar
6 year)
7
8 Average length of stay (nonths) in conmmtnent
9 prograns, by level of commtnent, for youth
10 rel eased during the fiscal year
11
12 Percentage of residential conm tnent program
13 reviews conducted by Quality Assurance, which
14 i ndi cate satisfactory or higher ratings on
15 overall quality (cal endar year)
16
17 Ratio of direct care staff per shift to youth
18 in state-operated prograns; and the ratio of
19 nondi rect care staff to youth in prograns
20
21 Nunmber of incidents of contraband possessi on by
22 youth, by restrictiveness |evel
23
24 NONRESI DENTI AL SERVI CES
25
26 QUTPUTS
27
28 Youth processed at intake............... 112, 000
29
30 Average daily youth on supervision....... 30, 000
31
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1 Casel oad ratio conpared to standard........ 32:1
2

3 (7) DEPARTMENT OF CORRECTI ONS

4 (a) Health Services Program--The foll owi ng neasures
5] and standards shall be applied to the funds provided in
6 | Specific Appropriations 600 through 602A:

7

8 Per f or mance Measures St andar ds
9

10 QUTCOVES

11

12 Heal th care grievances that are upheld

13 Total ... .. 3, 085
14 Number upheld........................... 50
15 Percentage upheld..................... 1.6%
16

17 Nunmber of suicides per 1,000 inmates conpared
18 to the national average for correctiona

19 facilities/institutions:
20 Wthin DOC. ... .. . . . i 0. 06
21
22 Nunmber of deficiencies cited by Correctiona
23 Medical Authority........................... TBD
24
25 Nunber of deficiencies that were noted as
26 corrected on followup correction action visits,
27 by |l evel of severity:
28
29 Level One (mmjor, w despread in effect,
30 presenting serious threat to life and health)
31 Physical Health Related................ 95%
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1 Mental Health Related.................. 95%
2
3 Level Two (minor to noderate, linted in
4 effect, nonlife threatening)
5 Physical Health Related................ 85%
6 Mental Health Related.................. 85%
7
8 PCLI CY ANALYSI S- The departnent shall report the
9 applicable data for the following itens to the
10 appropriate legislative comittees prior to the
11 next |egislative session
12
13 Average price per inmate per nonth for health
14 care
15
16 Total dollar anount of inmate nedica
17 copaynents coll ected
18
19 Conpari son of average daily cost of hospita
20 st ays:
21 DOC contracted hospital stays
22 HMO hospital stays
23 St at ewi de hospital stays
24 Medi cai d hospital stays
25
26 Average length (in days) of community hospita
27 stays for energency and nonenergency innates
28
29 Annual percentage increase in expenditure rate
30 per innate conpared to the health-rel ated
31 conponent of the Consuner Price |ndex:
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1 Expenditure rate per innate
2 Consuner Price | ndex
3
4 Total nunber of inpatient/inmate conmunity
5 hospi tal days:
6 Enmer gency
7 Schedul ed (nonener gency)
8
9 Annual cost of three nbst expensive illnesses
10 treated in prisons:
11 HI V/ Al DS
12 Cardi ac
13 Cancer
14
15 Total nunber of inmates with the three nost
16 expensive illnesses treated in prisons:
17 HI V/ Al DS
18 Cardi ac
19 Cancer
20
21 Total nunber of inmates classified as:
22 St
23 S
24 S
25
26 Nunmber and percentage of inmates treated with
27 psychot ropi ¢ drugs
28
29 Average nonthly cost of:
30 Prescription drugs di spensed
31 Nonprescri ption drugs di spensed
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1

2 Average nmont hly nunber of inmate/of fender drug
3 prescriptions witten

4

5 Health Care Cost Contai nment |Indicators

6 (conpari son of average daily cost of innate
7 health care):

8 DOC costs

9 Medi cai d

10 Conmer ci al HMOs

11

12 Average daily cost of inmates 65 years of age
13 and ol der conpared to Medicare popul ati on
14

15 Conpari son of average nunber of inpatient
16 communi ty hospital days per 1,000 inmates:
17 DCC popul ati on

18 Medi cai d popul ati on

19 HMO popul ati on
20
21 Aver age nunber and percentage per nonth of
22 i nmat es receiving health services:
23 Visits per nedical provider per nonth
24 Nunmber of nedical provider days
25 Nunmber of nedical providers
26 Dental procedures per day per dental
27 provi der
28
29 Average daily nunber of inmate sick call visits
30
31
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1 Total nunber of community energency roomyvisits

2 per 1,000 innates

3

4 Total nunber of inmate anbul atory surgeries in

5 community facilities per 1,000 i nnates

6

7 (b) Comunity Corrections Program --The foll ow ng

8 | neasures and standards shall be applied to the funds provided

9]in Specific Appropriations 579 through 589A:

10

11 Per f or nance Measures St andar ds

12

13 QUTCOVES

14

15 Status of offenders 2 years after the period of

16 supervi si on was i nposed (shown by nunber and

17 per cent age) :

18 A. Al offenders:

19 Revoked-nunber...................... 33, 204

20 -percentage. . ......... ... . ..., 37. 0%

21 Absconded-nunber. . ......... .. .. .. .... 3,544

22 -percentage. . ......... ... ... ... 4. 1%

23 B. Ofenders who did not participate in or did

24 not conpl ete prograns:

25 Revoked-nunber........... ... ........ 32,597

26 -percentage. . ......... ... . ..., 39. 8%

27 Absconded-nunber........... .. .. .. .... 3, 696

28 -percentage. . ............. . .. ... 4. 5%

29 C. Ofenders who conpleted a secure

30 residential drug treatnent program

31 Revoked-nunber. . ... ... .. ... ... ... ... ... 21
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-percentage. . ................. 10. 20%
Absconded-nunber....... ... ... L. 4
-percentage. . ......... ... . ..., 1. 90%

D. Ofenders who conpleted a nonsecure

residential drug treatnment program

Revoked-nunber. .. ... ... ... ... ... ... ..... 455
-percentage. . ......... ... . ..., 29. 6%
Absconded-nunber....... ... . ... . ... 36
-percentage. . ......... ... . ... .. 2.3%

E. Ofenders who conpleted a nonresidential

drug treatnent program

Revoked-nunber. .. ... ... ... ... ... ... ..... 866
-percentage. . ............. . ..., 18. 4%
Absconded-nunber....... ... .. .. . ... 61
-percentage. . ......... ... . .. ... 1. 3%

F. Ofenders who conpleted a program at

Probati on and Restitution Center:

Revoked-nunber. .. ... ... ... ... ... ... ..... 110
-percentage. . ... e i 31%
Absconded-nunber....... ... . ... . ... 13
-percentage. . ............. . .. ... 3. 7%

O fenders who successfully conplete

supervi si on/work release (nunber), but are

subsequently recomitted to DOC for comritting

a newcrine within 2 years (nunber and

per cent age) :

A. Al offenders (38,557):
To prison......... .. .. . .. . ... 507/ 1. 3%
To supervision.................. 2,211/5. 7%
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1 B. O fenders who conpl eted Secure Residential
2 Drug Treatnent Program (23):
3 TO prison. ....... ..., 0/ 0%
4 To supervision .......... ... ... ...... 3/ 13%
5 C. Ofenders who conpl eted Nonsecure
6 Resi dential Drug Treatnent Program (256):
7 To prison. ....... ... 712. 7%
8 To supervision ................... 26/ 10. 2%
9 D. Ofenders who conpl eted Nonresidential Drug
10 Treat nent Program (2, 832):
11 To prison.......... . ... ... 17/ 0. 6%
12 To supervision ................... 172/ 6. 1%
13 E. Ofenders who conpleted Probation and
14 Restitution Center (34):
15 TO prison. ....... ..., 0/ 0%
16 To supervision .................... 8/ 23. 5%
17
18 O fenders supervised in the comunity who are
19 ordered by the court to participate in
20 prograns, and the percentage of those that
21 participate in prograns as required:
22 Educati onal and/or vocati onal
23 Progranb. . ... ... 1,988/ 94. 2%
24 Drug Treatnent prograns....... 31,987/ 75. 5%
25
26 QUTPUTS:
27
28 Nunmber of nonthly personal contacts with
29 of fenders supervised in the community conpared
30 to the departnent standard (based on data from
31
93

CODING:Words st+ieken are deletions; words underlined are additions.




HB 1791, First Engrossed

1 pilot risk classification systemfrom10/96 to
2 1/97):
3 Administrative .................... 0.0/0.0
4 Basic risk....... ... ... .. ... ... ... 1.1/1.0
5 Enhanced risk....... ... ... ... ... ... 1.4/1.5
6 Intensive risk........ ... ... ....... 1.8/2.0
7 Cose risk...... ... ... .. . ... ... ..... 2.4/3.0
8 Conmunity control .................. 6.4/8.0
9
10 Total annual dollar anpunt collected from
11 of fenders (on conmunity supervision only) by
12 DoC:
13 Total collections.............. $65, 061, 512
14 Restitution.................... $25, 449, 260
15 Ot her court-ordered costs...... $16, 825, 628
16 Costs of supervision........... $22, 786, 625
17
18 Annual dollar ampbunt collected for subsistence
19 from of fenders/inmates in:
20 Community Correctional Centers
21 (work release).................. $7, 365, 753
22 Probati on and Restitution Centers. $532, 106
23
24 PCLI CY ANALYSI S- The departnent shall report the
25 applicable data for the following itens to the
26 appropriate legislative comittees prior to the
27 next |egislative session:
28
29 Nunmber and percentage of officers neeting their
30 obligation in the nunber of contacts required
31
94

CODING:Words st+ieken are deletions; words underlined are additions.




HB 1791, First Engrossed

1 by the departnent standard (based on risk
2 cl assification need):

3 Adnministrative

4 Basic risk

5 Enhanced ri sk

6 I ntensive risk

7 Cl ose risk

8 Community contro

9

10 Status of offenders 2 years after the period of
11 supervi si on was i nposed (shown by nunber and
12 percentage); for those term nated nornally,
13 court ordered, or early; and for those stil
14 active:

15 Al'l of fenders:

16 Nonparti ci pati ng and nonconpl eti ng

17 of f ender s

18 Drug treatnent conpleters (residential
19 secure)
20 Drug treatnent conpleters (residential
21 nonsecure)
22 Drug treatnent conpleters
23 (nonresidential)
24 Probation & Restitution Center conpleters
25
26 Percent age of offenders (supervised in the
27 communi ty) who are enpl oyabl e* and the
28 percent age of those who are enpl oyed
29 (*enpl oyabl e data not avail abl e)
30
31
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1 Annual nunber of nondiscretionary
2 i nvestigations conpl et ed:
3 Pretrial intervention prelimnary
4 i nvestigations
5 Pretrial intervention background
6 i nvestigations
7 Resent ence i nvesti gations
8 Sent enci ng gui del i nes scor esheet
9 Prepl ea i nvestigations
10 Pri son postsentence investigations
11 Security investigations
12
13 Average nonthly active popul ation of
14 of fenders/inmates supervised in the comunity
15 (by type of supervision), for adult male, for
16 adult female, for youth nale, and for youth
17 femal e:
18 Probation (including Adninistrative)
19 Drug O fender Probation
20 Community Contro
21 Pretrial Intervention
22 Par ol e
23 Condi ti onal Rel ease
24 O her Postprison Rel ease
25 Wrk Rel ease (at Conmunity Correctiona
26 Centers)
27 O her Community Correctional Centers
28 Sex O f ender Probation
29
30 Average nonthly active popul ation of
31 of fenders/inmates placed in conmunity
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1 residential facilities as a condition of
2 confi nenent or supervision (by type of
3 supervision), for adult male, for adult fenmle,
4 for youth male, and for youth fenal e:
5 Wrk Rel ease (at Conmunity Correctional
6 Centers)
7 Probation and Restitution Centers
8 Secure-Residential Drug Treatnent Centers
9 Nonsecur e- Resi dential Drug Treat nent
10 Centers
11
12 Nunmber (and percentage) of offenders
13 participating in a conmmunity corrections
14 program and not transferred or adninistratively
15 ternminated fromthe program who have successf ul
16 conpl etions within 2 years of program
17 adni ssi on:
18 Probation and Restitution Centers
19 Resi dential Drug Treatnent Centers-
20 Secure
21 Nonsecur e
22 Nonr esi dential Drug Treatnent Prograns
23 Wirk Rel ease
24
25 Per cent age of offenders supervised in the
26 community by risk classification, for adult
27 male, for adult female, for youth male, and for
28 yout h fenal e:
29 Adnmini strative
30 Basic risk
31 Enhanced ri sk
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1 I ntensive risk
2 Gl ose risk
3 Community contro
4
5 Nunmber of technical violation reports conpl eted
6 on of fenders who violate a condition of
7 supervi si on
8
9 Nurmber of new offenses comitted while an
10 of fender is on comunity supervision or in a
11 conmunity programfacility:
12 Probation (including Adninistrative)
13 Drug O fender Probation
14 Community Control D364
15 Pretrial Intervention
16 Par ol e
17 Conditi onal Rel ease
18 O her Postprison Rel ease
19 Wirk Rel ease
20 Sex O f ender Probation
21 Community Correctional Centers
22 Probation and Restitution Centers
23 Resi dential Drug Treatnment Centers:
24 Secure
25 Nonsecur e
26 Nonresidential Drug Treatnent Centers
27
28 Average dollar anmobunt in restitution collected
29 per offender required to pay:
30 Al'l offenders
31
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1 O fenders in Probation and Restitution

2 Centers

3 Community Correctional Centers

4

5 (c) Ofender Wrk and Trai ning Program--The foll ow ng

6 | neasures and standards shall be applied to the funds provided

7]1in Specific Appropriations 590 through 599:

8

9 Per f or mance Measures St andar ds
10
11 QUTCQOMVES:
12
13 Nunmber and percentage of inmates needi ng,
14 participating in, and successfully conpl eting
15 prograns (by programtype) (Need is based on
16 total inmate popul ation; participation is based
17 on those identified with need; conpletion is
18 based on partici pation):
19 A. Mandatory Literacy Program
20 Participate.......................... 6, 026
21 Conplete. ... ... ... . . .. . ... .. .... 2,850/ 47%
22 B. GED Educati on Program
23 Participate......................... 13, 128
24 Conplete. . ... ... . ... . .. . ... . ..... 2,348/ 18%
25 C. Vocational Education Program
26 Participate.......................... 6, 638
27 Conplete. ... ... ... . . .. . ... .. .... 2,310/ 35%
28 D. Drug Abuse Educati on/Treat nment
29 Participate......................... 12, 438
30 Conplete. ... ... ... . . .. . ... .. .... 4,960/ 40%
31 E. Life Skills Program
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1 Participate..................... 10, 000/ 63%

2 Conplete. . ... ... ... . . .. . .. ... .... 7,900/ 79%

3 F. Transition Program

4 Participate.......................... 3, 066

5 Conplete. ... ... ... . . .. . ... .. .... 2,472/ 81%

6 G Wl lness Program

7 Participate.......................... 1, 844

8 Conplete. ... ... ... ... . . .. . .. . .. ... 674/ 37%

9

10 Percentage of inmates placed in a facility that

11 provides at | east one of innmate's prinary

12 programneeds. . ......... ... . i 72%

13

14 Nunber of innates available for work

15 assi gnnents and the percentage of those

16 avail able for work who are not assi gned

17 | 50,971/ 2. 3%

18

19 Nunmber of avail able work assignnents..... 34, 626

20

21 Average increase in grade | evel achieved by

22 i nmates participating in educational prograns

23 per instructional period (3 nmonths)......... 0.6

24

25 Nunmber of GED certificates earned by offenders

26 per teacher (with nunber of GED/ MLP teachers

27 shown) . ...... ... ... ... ... ..... 15. 05/ 156 teachers

28

29 Nunmber of vocational certificates earned by

30 of fenders per teacher (wi th nunber of vocation

31 teachers shown).............. 16. 27/ 142 teachers
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1

2 QUTPUTS

3

4 Nunmber and percent of transition plans

5 conpleted for innates rel eased from prison

6 | 19, 204/ 95%

7

8 Nunmber of mandatory literacy prograns conpl eted

9 by offenders per teacher (with nunber of

10 GED/ MLP teachers shown)...... 18. 27/ 156 teachers

11

12 Nunmber of victins notified annually and the

13 percentage of victimnotifications that neet

14 the statutory tine period requirenents

15 | 15, 586/ (N A

16

17 Nunber of annual volunteer hours in the

18 chapl ai ncy program wi th annual percentage

19 change shown................ ... ... ... .........

20 | 250, 000/ 2. 8%

21

22 PCLI CY ANALYSI S- The departnent shall report the

23 applicable data for the following itens to the

24 appropriate legislative comittees prior to the

25 next |egislative session

26

27 Status of community work squad activity on June

28 30:

29 Nunmber of inmates assigned to work with

30 communi ty wor k squads

31 Nunmber of avail able comunity work squad
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1 assi gnhnent s
2
3 Nunmber of institutional work assignnents
4 avail abl e
5
6 Annual cost avoi dance realized by using innate
7 | abor to support institutional operations
8 (cal cul ated at nini rum wage of $5.15 per hour)
9
10 Annual nunber of innmate hours spent working for
11 ot her state governnent agencies and communities
12
13 Total dollar value of work perforned by i nmates
14 for governnment entities and conmunities:
15 Annual dollar value of work perforned for
16 por
17 Annual dollar value of work perforned for
18 ot her state agencies
19 Annual dollar value of work perforned for
20 conmuni ti es
21 Net savings for state agencies and
22 conmunities that use inmate | abor
23
24 Nunmber of inmate work hours in gardening
25 oper ati ons
26
27 Annual dollar value of food produced by innates
28 i n gardeni ng operations
29
30 Nunmber (and percentage) of innates
31 participating in PRI DE prograns
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1
2 Nunmber (and percentage) of innates
3 participating in PRI DE prograns and reoffend
4 within 2 years of release fromprison
5
6 Nunmber (and percentage) of innates
7 participating in PlIE prograns
8
9 Nunmber (and percentage) of innates
10 participating in PlIE prograns and reoffend
11 within 2 years of release fromprison
12
13 Total dollar anount paid by innates for
14 restitution and other court-ordered paynents:
15 By all inmates (Wrk Rel ease only)
16 By i nmates working in PRI DE prograns
17 (Contribution by PRIDE frominmate
18 wages) ?
19 By i nmates working in PlIE prograns
20
21 Per cent age and nunber of inmates conpleting
22 mandatory |iteracy program who score at or
23 above 9th grade | evel on next Test for Adult
24 Basi ¢ Education (TABE) NOTE: Pool only
25 i ncludes MLP CMP's with post-CMP scores entered
26 within fiscal year
27
28 Average nunber of annual infirmary visits by
29 i nmat es who conpl eted a wel | ness program
30
31
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1 Nunmber of mmjor disciplinary reports per 1,000
2 i nmates (by total and program
3 partici pation/conpletion):
4 A. Total for all inmates
5 B. Total for all inmates who conpl et e-
6 Mandat ory Literacy Program
7 GED Educati on
8 Speci al Education (Federal |aw)
9 Vocati onal Education
10 Drug Abuse Educati on/ Tr eat nent
11 Life Skills Prograns
12 Transition Prograns
13 Wl | ness Prograns
14 Wor k Rel ease Program
15
16 Nunmber and percent of rel eased i nmates who
17 commit a newcrine within 2 years of rel ease
18 and are subsequently committed to prison or
19 communi ty supervision (for all inmates and by
20 program type):
21 A. Total for all inmates
22 B. Total for all inmates who conpl et e-
23 Mandat ory Literacy Program
24 GED Educati on
25 Speci al Education (Federal |aw)
26 Vocati onal Education
27 Drug Abuse Educati on/ Tr eat nent
28 Life Skills Prograns
29 Transition Prograns
30 Wl | ness Prograns
31 Wor k Rel ease Program
104
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1
2 Nunmber and percentage of rel eased i nmates who
3 are enpl oyed during two or nore consecutive
4 guarters of the cal endar year (for all innates
5 and by programtype): (FY 1993-1994 rel eases)
6 A. Total for all inmates
7 B. Total for all inmates who conpl et e:
8 Mandat ory Literacy Program
9 GED Educati on
10 Speci al Education (Federal |aw)
11 Vocati onal Education
12 Drug Abuse Educati on/ Tr eat nent
13 Life Skills Prograns
14 Transition Prograns
15 Wl | ness Prograns
16 Wor k Rel ease Program
17
18 Nunmber and percentage of rel eased i nmates who
19 are enpl oyed at or above a full quarter earning
20 | evel, which is defined by the Florida
21 Educati on and Training Placenent |Information
22 Program as $2,040, by total and by program
23 conpl eti on:
24 A. Total for all inmates
25 B. Total for all inmates who conpl et e-
26 Mandat ory Literacy Program
27 GED Educati on
28 Speci al Education (Federal |aw)
29 Vocati onal Education
30 Drug Abuse Educati on/ Tr eat nent
31 Life Skills Prograns
105
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1 Transition Prograns

2 Wl | ness Prograns

3 Wor k Rel ease Program

4

5 Aver age weekly nunber of inmates attendi ng
6 religious services, with annual percentage
7 shown

8

9 For regular attendants (at least 1 tine per
10 week) of religious services:

11 Nunber / percent age of innmates who reoffend
12 within 2 years

13 Nunber/ percentage of innmates who return
14 to the prison systemwithin 2 years

15

16 Average nonthly nunber of inmates using or
17 recei ving:

18 Ceneral library print and audi o-vi sua
19 material s
20 Ceneral library reference and research
21 assi st ance
22 Law |library research nmaterials
23 Law |l i brary reference and research
24 assi st ance
25
26 Average nonthly nunber of innmates who:
27 Wrk as law clerks in institutional |aw
28 libraries (DOC figures represent
29 only certified | aw cl erks)
30 Are trained as law clerks (DOC figures
31 represent inmates in training to be
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1 certified | aw cl erks)
2
3 (8) DEPARTMENT COF LAW ENFORCEMENT. - -
4 (a) Cinnal Justice Investigations and Forensic
5| Sci ence Program--The foll owi ng neasures and standards shal
6| be applied to the funds provided in Specific Appropriations
7|1 982 through 984A:
8
9 Per f or mance Measures St andar ds
10
11 LABORATORY SERVI CES
12
13 QUTCOVES
14
15 Nunmber and percentage of service requests by
16 lab discipline conpleted............. 70, 000/ 95%
17
18 Aver age nunber of days to conplete |lab service
19 requests (excluding serology and DNA)........ 30
20
21 Aver age nunber of days to conplete |lab service
22 requests for serology........................ 50
23
24 Aver age nunber of days to conplete |ab service
25 requests for DNA ........................... 120
26
27 QUTPUTS
28
29 Nunmber of crine scenes processed............ 600
30
31 Nunmber of DNA sanpl es added to DNA
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1 database. ... ... ... ... 7,000
2
3 Nunmber of expert wi tness appearances in court
4 proceedingsS. . ....... . 1,711
5
6 Nunber of inspections of | aw enforcenent
7 agencies utilizing breath testing
8 INSLrUMBNtS. .. ... 900
9
10 Nunmber of DU breath testing operators
11 certified/recertified..................... 2,750
12
13 PCLI CY ANALYSI S- The departnent shall report the
14 applicable data for the following itens to the
15 appropriate legislative comittees prior to the
16 next |egislative session
17
18 Nunber of matches (hits) as a result of the DNA
19 dat abase
20
21 Nunmber of matches (hits) as a result of the
22 AFI S dat abase
23
24 Nunber / per cent age of physical evidence
25 collection and anal ysis which were of value to
26 custoners in their investigation
27
28 | NVESTI GATI ON AND SUPPORT SERVI CES
29
30 QUTCOVES
31
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1 Nunber / percent age of closed crimna
2 i nvestigations resolved............... 1, 008/ 85%
3
4 QUTPUTS
5
6 Nunber of crinminal investigations worked..?2, 636
7
8 Nunmber of crimnal investigations conmrenced
O | 1,419
10
11 Nunber / percentage of criminal investigations
12 closed. ....... ... . . ... . e 1, 204/ 46%
13
14 Nunber / percent age of criminal investigations
15 closed resulting in an arrest (including actua
16 nunber of arrests)...... 662/ 55% (2,079 arrests)
17
18 Nunmber of short-terminvestigative assists
19 (includes crinminal profiling assists)....... 566
20
21 PCLI CY ANALYSI S- The departnent shall report the
22 applicable data for the following itens to the
23 appropriate legislative comittees prior to the
24 next |egislative session
25
26 Nunber / percentage of criminal investigations
27 closed resulting in a conviction
28
29 Nunber / percent age of cases where FDLE
30 i nvestigative assistance was of value to the
31 i nvestigati on percentage
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1
2 Nunber/ percent age of cases where FDLE
3 i nvestigative assistance aided in obtaining a
4 convi ction
5
6 Per cent age of custoners who found investigative
7 intelligence val uable and current
8
9 Nunmber of agencies provi ded di spatch services
10
11 Nunmber of conputer crine and major fraud
12 i nvesti gati ons wor ked
13
14 Nunber/ percent of successful prosecutions of
15 i ndividuals involved in conputer crine and
16 maj or fraudul ent activities
17
18 Return on anti-fraud i nvestnent (total dollar
19 judgnent per state dollar spent)
20
21 Nunber of local/state criminal justice officers
22 provi ded basi c and advanced conputer crine
23 i nvestigation training
24
25 PREVENTI VE SERVI CES
26
27 QUTPUTS
28
29 Nunmber of background investigations perforned
30 | 3,500
31
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1 Nunmber of individuals provided with FDLE

2 protective Services..............ouiiiiin... 50

3

4 PCLI CY ANALYSI S- The departnent shall report the

5 applicable data for the following itens to the

6 appropriate legislative comittees prior to the

7 next |egislative session

8

9 Nunmber of tinmes FDLE responded to an energency,

10 as defined by chapter 252, Florida Statutes,

11 energenci es or disasters resulting from

12 natural, technol ogical, or nanmade causes

13

14 Nunber / per cent age of custoners who found FDLE' s

15 ener gency preparedness and response efforts

16 usef ul

17

18 (b) Cinmnal Justice Infornmation Program --The

19 | foll owi ng neasures and standards shall be applied to the funds

20 | provided in Specific Appropriations 987 through 988A:

21

22 Per f or mance Measures St andar ds

23

24 CENTRAL RECORDS SERVI CES

25

26 QUTPUTS

27

28 Nunmber of hot files, conputerized crimna

29 hi story (CCH), and autonmated fingerprint

30 identification system (AFIS) records

31 maintained. . ........ .. ... ... .., 6, 221, 804
111
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1
2 Total nunber of counties on-line with AFIS
3 livescan. . ... .. ... 40
4
5 PCLI CY ANALYSI S- The departnent shall report the
6 applicable data for the following itens to the
7 appropriate legislative comittees prior to the
8 next | egislative session
9
10 Percent age of custoners satisfied with on-line
11 crinme data provided by FCIC
12
13 Percentage of crininal history data on file
14 conpi |l ed accurately
15
16 Percentage of felony crinminal history records
17 with conpl ete disposition data
18
19 Average turnaround tine for autonated
20 fingerprint identification system (AFIS)
21 livescan
22
23 | NFORVATI ON NETWORK  SERVI CES
24
25 QUTCOVES
26
27 Percentage of on-line responses to FCIC
28 custoner within defined tinmefranme
29 (3 seconds)......... ... i, 96%
30
31
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1 Percentage of time FCIC is running and

2 accessible. ... ... ... .. L 99. 5%

3

4 QUTPUTS

5

6 Nurmber of agenci es/FC C work stations

7 networked. . .......... . .. . . ... ... 800/ 13, 000

8

9 Nunber of FCIC data transactions.... 400, 000, 000

10

11 | DENTI FI CATI ON SCREENI NG AND STATI STI CAL

12 ANALYSI S

13

14 QUTCOVES

15

16 Per cent age response to crimnal history record

17 check custonmers within defined tinefranes...92%

18

19 QUTPUTS

20

21 Nunmber of responses to requests for crine

22 Stati SticCS. ..o 24,000

23

24 Nunmber of responses to requests fromcrin na

25 history record checks................. 1, 400, 000

26

27 Nunber of registered sexual predators/offenders

28 identified to the public ................ 13, 360

29

30 Nunmber of responses to requests for sexua

31 predator/offender information............ 76, 627
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1
2 Nunmber of missing children cases worked through
3 MO G . 561
4
5 PCLI CY ANALYSI S- The departnent shall report the
6 applicable data for the following itens to the
7 appropriate legislative comittees prior to the
8 next | egislative session
9
10 Nunber/ percentage of crininals identified
11 during crimnal history record checks for
12 sensitive enploynent, |icensing or gun purchase
13
14 Percentage of custoners satisfied with
15 available crine statistics
16
17 Percentage of custoners satisfied with crinna
18 hi story record check service
19
20 Nunmber of missing children cases found through
21 t he assistance of MCIC
22
23 Percentage of custoners satisfied with
24 avai |l abl e donestic viol ence incident
25 i nformation
26
27 Nunmber of responses to requests for donestic
28 vi ol ence incident infornation
29
30
31
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1 Nunmber of agenci es accessing and participating
2 in the Statewi de Tracki ng of donestic viol ence
3 cases
4
5 Nunmber of donestic violence incidents reported
6
7 (c) Cinmnal Justice ProfessionalismProgram--The
8| foll owi ng neasures and standards shall be applied to the funds
9| provided in Specific Appropriations 993 t hrough 994A:
10
11 Per f or nance Measures St andar ds
12
13 TRAI NI NG AND CERTI FI CATI ON SERVI CES
14
15 QUTCOVES
16
17 Nunber / percent age of individuals who pass the
18 basi ¢ professional certification exanination
19 for |aw enforcenent officers, corrections
20 officers, and correctional probation
21 officers........ ... ... .. 7, 500/ 75%
22
23 QUTPUTS
24
25 Nunmber of course curricula, including course
26 exam nati ons, developed or revised.......... 175
27
28 Nunber of certification exaninations
29 admnistered ........ . . ... ... 10, 300
30
31
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1 Nunmber of individuals trained by the Florida
2 Crinminal Justice Executive Institute
3 (FCQIED) . i 500
4
5 Nunber of Florida Crininal Justice Executive
6 Institute (FCIElI) hours of instruction...... 650
7
8 Nunmber of |aw enforcenent officers trained by
9 DARE. . . . 155
10
11 PCLI CY ANALYSI S- The departnent shall report the
12 applicable data for the following itens to the
13 appropriate legislative comittees prior to the
14 next |egislative session
15
16 Nunber/ percentage of target population (K-4, 5
17 7) conpl eti ng DARE prograns
18
19 Nunber of individuals trained in basic recruit
20
21 Nunber of certificates issued for successfu
22 conpl etion of basic training and enpl oynent
23 requi rements
24
25 Percentage of officers conpl eting an advanced
26 or specialized training course offered by a
27 certified training facility who rate training
28 effective in inproving their ability to perform
29 their duties
30
31
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1 Percentage of officers rated as denpnstrating
2 i nproved performance by their supervisors after
3 conpl eting an advanced or specialized training
4 course offered by a certified training facility
5
6 Nunber / percent age of custoners satisfied with
7 of ficer information provided through Aut onated
8 Tr ai ni ng Managenent System ( ATVS)
9
10 COWPLI ANCE SERVI CES
11
12 QUTPUTS
13
14 Nunmber of discipline referrals processed (for
15 state and local LEOs, COs, and CPO s pursuant
16 toch. 120, F.S. ). ... . . i 2,181
17
18 Nunmber of crimnal justice officer disciplinary
19 aCtioNns. . ... .. . 452
20
21 Nunmber of conpliance audits conducted (for
22 nmai nt enance of training and enpl oynent
23 standards for state and | ocal LEO s, COs, and
24 CPO s pursuant to s. 943.13, F.S.)........ 6, 059
25
26 PCLI CY ANALYSI S- The departnent shall report the
27 applicable data for the following itens to the
28 appropriate legislative comittees prior to the
29 next |egislative session
30
31
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1 Nunmber of crimnal justice officers nmandatory

2 retrai ning conpl eti ons

3

4 Nunmber of requested technical assists provided
5

6 Nunber / percent age of basic recruit graduates

7 obtaining initial enploynent in the sane

8 discipline within 1 year

9

10 (9) DEPARTMENT OF ACGRI CULTURE AND CONSUMER SERVI CES. - -
11 (a) Agricultural Econonic Devel oprent Program --The
12 | foll owi ng neasures and standards shall be applied to the funds
13 | provided in Specific Appropriations 1051 through 1068J:
14

15 Per f or nance Measures St andar ds
16

17 MARKET DEVELOPMENT, DI STRI BUTI ON, STATI STICS

18 AND REGULATI ON

19
20 QUTCOVES
21
22 Gate receipts value of agriculture and seaf ood
23 products sold by Florida's agricultura
24 i ndustry, in dollars (cal endar
25 Year) . .. $7.075 billion
26
27 Total sales of agricultural and seafood
28 products generated by tenants of state farners
29 markets. ....... .. .. $194, 189, 444
30
31
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1 Dol | ar value of federal commodities and

2 recovered food distributed.......... $52, 142, 213
3

4 QUTPUTS

5

6 Nunmber of buyers reached with agricultura

7 pronoti on canpai gn nessages........ 2.02 billion
8

9 Nunmber of marketing assists provided to

10 producers and businesses................. 94, 569
11

12 Pounds of federal commpbdities and recovered

13 food distributed..................... 66, 214, 385
14

15 FRU T AND VEGETABLE REGULATI ON

16

17 QUTCOVES

18

19 Dol l ar value of fruit and vegetables that are
20 shi pped to other states or countries that are
21 subj ect to mandatory inspection.. $1, 443, 648, 000
22
23 QUTPUTS
24
25 Nunber of tons of fruits and vegetabl es
26 inspected............... ... .. .. .. ... 13, 781, 717
27
28 PLANT PEST AND DI SEASE CONTROL
29
30 QUTCOVES
31
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1 Nunber / percent age of newly introduced pests and
2 di seases prevented frominfesting Florida
3 plants to a | evel where eradication is
4 biologically or econonmically
5 unfeasible. .. ... ... ... ... ... ... ... ..., 100/ 93. 5%
6
7 Nunber / percent age of acres of conmercial citrus
8 | and, nonitored by the departnent, at the
9 request of the grower, which are free of the
10 Caribbean fruit fly................. 186, 000/ 98%
11
12 Nunber / percent age of commercial citrus acres
13 free of citrus canker............. 832, 581/ 98. 5%
14
15 Nunber / percent age of exotic fruit fly
16 (Mediterranean, Oriental, Mexican, Queensl| and,
17 West | ndi an) out breaks where eradication can
18 occur without use of aerial treatnents...2/100%
19
20 QUTPUTS
21
22 Nunmber of plant, fruit fly trap, and honeybee
23 i nspections perfornmed................. 2,280, 000
24
25 Nunmber of acres where plant pest and di sease
26 eradi cation or control efforts were
27 undertaken. ... ... . ... 100, 000
28
29 Nunmber of shipnments of plant products certified
30 pest-free for export..................... 25, 000
31
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1 Nunmber of plant, soil, insect, and other
2 organi sm sanpl es processed for identification
3 or diagnosiS........ ... 650, 000
4
5 Nunmber of commercial citrus acres surveyed for
6 citrus canker.......... ... ... 245, 000
7
8 Nunmber of exotic fruit fly traps
9 Serviced. . ... .. 36, 729
10
11 MI1lions of sterile nediterranean fruit flies
12 released. .. ....... . 7,800
13
14 ANI MAL PEST AND DI SEASE CONTROL
15
16 QUTCOVES
17
18 Nunber/ percentage of livestock and poultry
19 infected with specific transm ssible di seases
20 for which nonitoring, controlling, and
21 eradi cating activities are
22 established. ... ... ... ... ... ... ... ... 472/ .00083%
23
24 QUTPUTS
25
26 Nunmber of aninmal site inspections
27 perfornmed............... .. .. .. .. ... 14, 904
28
29 Nurmber of aninmals
30 tested/vaccinated............... 650, 000/ 120, 000
31
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1 Nunmber of aninmal sites quarantined and
2 nmonitored. ... .. ... . .. 315
3
4 Nunber of /unit cost per aninal-rel ated
5 di agnosti c | aboratory procedure(s)
6 performed......................... 850, 000/ $2. 84
7
8 Nunber of aninmals covered by health
9 certificates......... . ... 815, 000
10
11 Nunmber of aninmal permits processed........ 4,750
12
13 AGRI CULTURE | NSPECTI ON STATI ONS
14
15 QUTPUTS
16
17 Nunmber of vehicles inspected at agricultura
18 i nspection stations.................. 11, 236, 244
19
20 Nunmber of vehicles inspected at agricultura
21 i nspection stations transporting agricultura
22 or regulated commodities.............. 2, 505, 682
23
24 Per cent age of vehicles inspected at
25 agricultural inspection stations transporting
26 agricultural or regulated comodities....... 22%
27
28 Anmount of revenue generated by Bills of Lading
29 transnitted to the Departnment of Revenue from
30 Agricultural Inspection stations....$12,658, 800
31
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1 Nunmber of Bills of Lading transmitted to the

2 Departnent of Revenue from Agricultura

3 I nspection stations...................... 83, 000
4

5 (b) Food Safety and Quality Program --The foll ow ng
6 | neasures and standards shall be applied to the funds provided
7]in Specific Appropriations 1042 through 1046:

8

9 Per f or mance Measures St andar ds
10

11 QUTCOVES

12

13 Nunber / percent age of food and dairy

14 establi shnents which fail to neet food safety
15 and sanitation requirenents.......... 2,670/ 8. 9%
16

17 Nunmber of food or dairy products renoved from
18 sale for failure to neet food safety

19 requirements or standards................ 15, 500
20
21 Nunber / percent age of products anal yzed which
22 fail to neet standards:
23 Food products..................... 775/ 8. 5%
24 MIlk and m Ik products.......... 1, 300/ 8. 8%
25
26 Nunber / per cent age of produce or other food
27 sanpl es anal yzed which fail to neet pesticide
28 residue standards....................... 52/ 2. 3%
29
30 Nunber / percent age of food and dairy enforcenent
31 actions which result in conpliance or other
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1 resolution within 60 days (excludes Field
2 Notices of Violation)................ 13, 000/ 99%
3
4 QUTPUTS
5
6 Nunmber of inspections of food establishnments,
7 dairy establishnments, and water vendi ng
8 MAChi NES. . . . . 61, 500
9
10 Nunmber of enforcenent actions taken (excl udes
11 Field Notices of Violation).............. 13, 131
12
13 Nurmber of anal yses/sanpl es anal yzed:
14 Food ....... .. ... . .. ... ... ... 31, 200/ 9, 000
15 MIlk and m |k products....... 70, 000/ 20, 000
16 Pesticide residue ........... 273, 000/ 3, 050
17
18 Nunber of food-rel ated consunmer assistance
19 investigations or actions................. 4,800
20
21 Tons of poultry and shell eggs graded... 430, 000
22
23 (c) Forest and Resource Protection Program --The
24 | foll owi ng neasures and standards shall be applied to the funds
25| provided in Specific Appropriations 1069 through 1085:
26
27 Per f or mance Measures St andar ds
28
29 FORESTRY SERVI CES
30
31 QUTCOVES
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1
2 Nunber / per cent age of :
3 Acres of protected forest and
4 wi | dl ands not burned by
5 wildfires............... 25.1 nillion/99. 3%
6 Threat ened structures not burned by
7 wildfires. ... ... ... ... ... ... ..., 1, 000/ 98%
8 Wl dfires caused by humans....... 3, 800/ 80%
9
10 Nunber/ percent age of State Forest tinber
11 produci ng acres adequately stocked and
12 OgroWi NG. . ..o 316, 000/ 82. 9%
13
14 QUTPUTS
15
16 Nunber of wildfires detected and
17 SUPPressed. . ...ttt i i e 3, 800
18
19 Aver age el apsed tine (mnutes) between
20 wildfire:
21 Ignition and detection.................. 55
22 Detection and arrival on scene.......... 34
23
24 Nunber / percent age of forest acres and ot her
25 | ands nanaged by the departnent and purchased
26 by the state with approved nanagenent
27 plans. . ... ... ... 831, 951/ 94%
28
29 Nunmber of acres burned through prescribed
30 burning........... .. .. .. .. .. .. ... ... 2.1 mllion
31
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1 Nunmber of person-hours of firefighting training
2 provided. .......... ... ... .. .. e 47, 000
3
4 Nunber of forest-related technical assists
5 provided to nonindustrial private
6 landowners. ... ... .. ... 37,000
7
8 Nunmber of open burning authorizations processed
9 for land clearing, agriculture, and
10 silviculture. . ....... . . . . . 118, 000
11
12 Nunber of fire prevention presentations
13 MAdE. . . . 1, 350
14
15 Nunmber of person-hours spent responding to
16 energency incidents other than
17 Wl dfires. . ... 8, 000
18
19 (d) Consuner Protection Program--The foll ow ng
20 | neasures and standards shall be applied to the funds provided
21| in Specific Appropriations 1047 through 1050A:
22
23 Per f or mance Measures St andar ds
24
25 STANDARDS AND PETROLEUM QUALI TY | NSPECTI ON
26
27 QUTCOVES
28
29 Nunber/ percentage of LP Gas accidents due to
30 equi pnent failure or code violations at
31
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1 licensed LP Gas storage, distribution, and
2 handling facilities........... ... ... ... .... 2/ 3%
3
4 Nunber/ percentage of LP Gas facilities found in
5 conpliance with safety requirenents on first
6 inspection......... .. . .. . .. . ... 989/ 20%
7
8 Nunmber of reportable accidents resulting from
9 amusenent attracti on nmechanical or structura
10 failure. ... . . . 1
11
12 Nunber/ percent age of amusenent attractions
13 found in full conpliance with safety
14 requirenments on first inspections..... 3,441/ 37%
15
16 Nunber / per cent age of regul ated wei ghi ng and
17 neasuri ng devi ces, packages, and busi nesses
18 with scanners in conpliance with accuracy
19 standards during initial
20 i nspection/testing.................. 237, 000/ 95%
21
22 Nunber / per cent age of petrol eum products neeting
23 quality standards.................. 57,000/ 99. 2%
24
25 Nunber/ percent age of state and commerci al
26 wei ghts and vol unetric standards found within
27 specified tolerances................. 11, 760/ 98%
28
29 QUTPUTS
30
31
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1 Nunmber of LP Gas facility
2 i nspections/reinspections conducted....... 4, 200
3
4 Nurmber of LP Gas-rel ated accidents
5 investigated........... ... .. .. ... . .. 50
6
7 Nurmber of anusenent device safety/pernit
8 i nspections conducted............... 9, 300/ 1, 725
9
10 Nunmber of wei ghing and neasuring devices
11 inspected/tested. ....................... 249, 000
12
13 Nunmber of | aboratory anal yses perforned on
14 regul ated petroleumproducts............ 140, 000
15
16 Nunmber of physical neasurenent standards tests
17 or calibrations conducted................ 12, 000
18
19 Nunber of conpl aints investigated/ processed
20 relating to all entities regulated by the
21 Di vision of Standards in the Consuner
22 Protection Program....................... 3,180
23
24 Nunmber of LP Gas professional certification
25 exam nations admnistered................. 1, 500
26
27 Nunber of enforcenent actions taken against al
28 entities regulated by the Division of Standards
29 in the Consuner Protection Program...... 27, 375
30
31 CONSUMER PROTECTI ON SERVI CES
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1
2 QUTCOVES
3
4 Nunber / percentage regul ated entities (notor
5 vehi cl e repair shops, health studios,
6 tel emar ket ers, busi ness opportunities, dance
7 studi os, solicitation of contributions, sellers
8 of travel, and pawn shops) found operating in
9 vi ol ation of the consuner protection
10 aWsS. . 8,892/ 26%
11
12 Nunber/ percent age of "no-sales solicitation"
13 conpl aints fromsubscribers.......... 17, 160/ 13%
14
15 Anmount of noney recovered for consuners from
16 regul ated notor vehicle repair shops...$165, 000
17
18 QUTPUTS
19
20 Nunber of assists provided to consuners
21 (excluding Lenon Law assists)......... 1, 003, 195
22
23 Nunber of Lenpbn Law assists made to
24 CONSUNMBL S. .« .ottt e e e e e e e e 30, 450
25
26 Nunmber of "no sales solicitation calls"
27 subscriptions processed. ................ 180, 000
28
29 Nunber of conpl aints investigated/ processed
30 relating to all entities regulated by the
31
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1 Di vi si on of Consuner Services in the Consuner

2 Protection Program...................... 33,529

3

4 Nunber of enforcenent actions taken against al

5 entities regulated by the Division of Consuner

6 Services in the Consuner Protection

7 Program ........... . . .. . i, 260

8

9 PEST CONTROL AND FEED, SEED, AND FERTI LI ZER

10 COVPLI ANCE

11

12 QUTCOVES

13

14 Nunber / percent age of licensed pest contro

15 applicators inspected who nisapply chemicals or

16 otherwise violate regulations........... 375/ 23%

17

18 Nunber / per cent age of feed, seed, and fertilizer

19 i nspected products in conpliance with

20 performance/quality standards...... 16, 698/ 90. 5%

21

22 QUTPUTS

23

24 Nunmber of pest control inspections

25 conducted. . ... ... 1, 630

26

27 Nunber of feed, seed, and fertilizer

28 i nspections conducted. ................... 12, 146

29

30 Nunmber of | aboratory anal yses perforned on seed

31 and fertilizer sanples.................. 160, 000
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Nunber of conpl aints investigated/ processed

relating to all entities regulated by the

Di vision of Agricultural Environnental Services

in the Consuner Protection Program......... 800

Nunmber of pest control professional

certification exam nations adm ni stered... 1, 605

Nunber of enforcenent actions taken against al

entities regulated by the Division of

Agricultural Environnental Services in the

Consuner Protection Program.............. 2,470

CHEM CAL MANAGEMENT

CUTCOVES

Nunber/ percent age of |icensed pesticide

applicators inspected who do not apply

chemicals properly.... ... ... ... ... ... ..... 198/ 36%

Nunmber of reported human/ equi ne di sease cases

caused by nosquitoes.......... ... .. ... ..... 3/40

CQUTPUTS

Nunmber of pesticide-rel ated:

Conplaints investigated................ 352

| nspections conducted. ............... 3,129

Enforcenent actions initiated.......... 500
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1
2 Nunmber of wells nmonitored for pesticide or
3 nNitrate residues. ........ ... .. .. . .. ... 46
4
5 Nunmber of pesticide products and residue
6 anal yses performed in the pesticide
7 laboratory.............. ... .. ... ... ..... 63, 500
8
9 Nunmber of persons in Florida served by
10 ef fective nbsquito contro
11 Prograns. .. ......uiiiii. 14 million
12
13 (10) DEPARTMENT OF BANKI NG AND FI NANCE. - -
14 (a) Financial Accountability for Public Funds
15| Program --The foll owi ng neasures and standards shall be
16 | applied to the funds provided in Specific Appropriations 1554
17 | t hrough 1560:
18
19 Per f or mance Measures St andar ds
20
21 QUTCOVES
22
23 Percent of programs custoners who return an
24 overall customer service rating of good or
25 excellent on surveys ....................... 94%
26
27 Percent of paynent requests rejected during the
28 preaudit process for inconsistencies with | ega
29 and/ or other applicable requirenents...... 1. 00%
30
31
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1 Percent of vendor paynents issued in |ess than
2 the Conptroller's statutory tine limt of 10
3 days. . ... 100%
4
5 Percent of federal wage and i nformation returns
6 prepared and filed where no penalties or
7 interest were paid......................... 100%
8
9 Percent of federal tax deposits nade where no
10 penalties or interest were paid............ 100%
11
12 Percent of payroll paynent nade accurately
13 based on information submtted............. 100%
14
15 Percent of those utilizing the program and
16 providing financial information who return an
17 overall rating of good or excellent on surveys
18 regardi ng the rel evancy, useful ness, and
19 timeliness of information available......... 95%
20
21 Maj or qualifications in the i ndependent
22 auditor's report on the state's General Purpose
23 Fi nancial Statenents (GPFS) that negatively
24 i npact the state's bonding rating............. 0
25
26 State paynents issued electronically:
27 Percent of vendor paynents issued
28 electronically......................... 22%
29 Percent of payroll paynents issued
30 electronically......................... 77%
31 Percent of retirenent paynents issued
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1 electronically......................... 79%

2

3 Percent of fiscal integrity investigations

4 subsequently referred to other agenci es where

5 i nvestigative assistance provided by this

6 program ai ded i n obtaining crimnal

7 di sciplinary, and/or administrative actions.20%

8

9 QUTPUTS

10

11 Vendor paynment requests preaudited:

12 Nunmber. . ... ... .. . . . ... 800, 000

13 Percent. .. ... ... . . . . .. ... 19%

14 Dollar ampunt.............. $14, 100, 000, 000

15

16 Vendor invoices paid:

17 Nunmber. . ...... ... ... . . ... ... 4, 200, 000

18 Dol lar ampunt.............. $34, 700, 000, 000

19

20 Nunmber of federal wage and i nfornmation returns

21 prepared and filed...................... 289, 000

22

23 Nunmber of federal tax deposits nmade.......... 88

24

25 | RS penal ties paid:

26 NUmber. . ... 0

27 Dollar amount.......... .. ... . .. . .. . . ...... 0

28

29 Payrol | paynents issued:

30 Nunmber. . ...... ... ... . . ... .. 5, 416, 000

31 Dollar amount............... $5, 821, 559, 329
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1
2 Payrol| paynents issued according to published
3 schedul es:
4 Nunmber. . ...... ... ... . . ... ... 5, 416, 800
5 Percent........ . . . . .. . .. ... 100%
6
7 Nunmber of staff hours required to produce the
8 Conpr ehensi ve Annual Fi nanci al Report
9 (CAFR) . . . 4, 250
10
11 Aver age nunber of days fromthe nonth's end to
12 conplete reconciliations..................... 30
13
14 Paynents issued el ectronically:
15 Nunmber. . ...... ... ... . . . ... ..., 7,131, 852
16 Dol lar ampunt.............. $23, 741, 545, 493
17
18 Hours of training/education conducted:
19 Accounting iSSUES............iiinu... 50
20 | nvoi ce paynent process................ 425
21 Payroll issues.......................... 85
22
23 Nunmber of instances during the year where, as a
24 result of inadequate cash managenent under this
25 program general revenue had a negative cash
26 balance. . . ... .. . .. 0
27
28 Nunmber of fiscal integrity cases that were
29 investigated........... ... .. .. ... . .. 38
30
31
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1 Nunmber of "get lean" hotline calls processed
2 for referral to the appropriate agency...... 500
3
4 Nunber of crinminal, disciplinary, and/or
5 adni nistrative actions resulting fromfisca
6 integrity investigations...................... 6
7
8 Aver age hours spent on conducting fisca
9 integrity investigations..................... 90
10
11 (b) Consuner Financial Protection and |Industry
12 | Aut hori zation Program --The foll owi ng neasures and standards
13 | shall be applied to the funds provided in Specific
14 | Appropriations 1574 through 1578:
15
16 QUTCOVES
17
18 Percentage of total applicants not licensed to
19 conduct business in the state because they fai
20 to neet substantive licensing requirenents
21 established to protect consuners............. 5%
22
23 Percentage of applicants issued a |license
24 subj ect to departnent restrictions inposed to
25 provi de added assurance that public interests
26 are protected............. .. .. .. .. i .. 4%
27
28 Percent age of applicants prevented from
29 entering the securities industry in Florida who
30 subsequently are the subject of regulatory
31 action in other jurisdictions within
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1 S VBAIS. . i 60%
2
3 Percentage of total |icensees exam ned during
4 the fiscal year to deternine conpliance with
5 applicable regulations..................... 7.1%
6
7 Percentage of witten conplaints processed
8 within applicable standards................. 85%
9
10 QUTPUTS
11
12 Nunmber of applications denied or
13 W thdrawn. . ....... ... . 3, 350
14
15 Nunmber of applications reviewed.......... 74,536
16
17 Anmount (dollars) of securities registration
18 appl i cati ons deni ed or
19 withdrawn......... ... ... ........ $4, 200, 000, 000
20
21 Nunmber of applicants |licensed during the fisca
22 N 70, 582
23
24 Nunmber of applicants |licensed with restrictions
25 during the fiscal year...................... 280
26
27 Nunmber of applicants denied or withdrawn with
28 additional disciplinary information reported on
29 the Central Registration Depository within
30 S VBAIS. . i 324
31
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1 Nunmber of exami nations (for cause and routine)

2 conpleted during the fiscal year.......... 2, 850

3

4 Nurmber of exani nati ons conducted for

5 Certificate of Authority and Cenetery

6 licCensees. . .. ... 169

7

8 Nunber of investigations closed............. 550

9

10 Nunmber of background investigations

11 conpleted. ........ .. .. ... . . . . . . . . 700

12

13 Average nunber of days for initial witten

14 responses t0 CONSUMBIS. . ... ...y 7

15

16 Average tine (days) to resolve, refer, or close

17 awitten conplaint.......................... 68

18

19 Nunmber of conplaints resolved, referred, or

20 closed during the year.................... 4, 350

21

22 Per cent age of conplaints renai ni ng open beyond

23 90 days. . ... 21%

24

25 Per cent age of conplaints renai ni ng open beyond

26 120 days. . .o 15%

27

28 Nunber of witten conplaints where the

29 departnent identified statutory violation by

30 i censed/unlicensed entities (within or outside

31 its statutory authority).................... 150
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1

2 Nunmber of conplaints referred for consideration

3 of legal or crimnal action.................. 40

4

5 (c) Financial Institutions Regul atory Program --The

6| foll owi ng neasures and standards shall be applied to the funds

7| provided in Specific Appropriations 1566 through 1569:

8

9 Per f or mance Measures St andar ds

10

11 QUTCOVES

12

13 Percentage of Florida state-chartered financi al

14 institutions that exceed the nedian of al

15 nati onal /federal financial institutions

16 chartered in Florida on standard earni ngs and

17 sol vency perfornmance neasures- Banks:

18 Return on Assets.......... ... ... 51%

19 Return on EqQUity....................... 51%

20 Capital to Asset Ratio................. 51%

21 Tier 1 Capital ......................... 51%

22

23 Percentage of Florida state-chartered financi al

24 institutions that exceed the nedian of al

25 nati onal /federal financial institutions

26 chartered in Florida on standard earni ngs and

27 sol vency performance neasures-Credit Unions:

28 Return on Assets.......... ... ... 51%

29 Return on EqQUity....................... 51%

30 Capital to Asset Ratio................. 51%

31 Tier 1 Capital ......................... 51%
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1
2 Percentage of new banks in Florida that are
3 state chartered....... ... ... .. . .. ... . .. .. ... 67%
4
5 Unit average dollar savings in assessnents paid
6 by state-chartered financial institutions
7 conpared with the assessnents that would be
8 paid if the institution was nationally or
9 federally chartered:
10 Banks. . ... . ... . $15, 300
11 Credit Unions....... ... ... ... $350
12
13 Percentage of financial institutions receiving
14 an exanmi nation report within a standard nunber
15 of days after the conclusion of their onsite
16 state exanination
17 Banks (standard = 45 days)............. 75%
18 Credit Unions (standard = 30 days)..... 75%
19 I nternational (standard = 45 days)..... 75%
20 Trust Conpani es (standard = 60 days)...75%
21
22 Percentage of applications statutorily conplete
23 that are processed within a standard nunber of
24 days:
25 De Novo (standard = 90 days)........... 67%
26 Branch (standard = 50 days)............ 67%
27 Expedi ted Branch (standard = 10 days). 100%
28 Mer ger/ Acqui sition
29 (standard = 60 days)........................ 67%
30
31
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1 Percentage of financial institutions under
2 enforcenent action that are substantially in
3 conpliance with conditions inposed.......... 90%
4
5 QUTPUTS
6
7 Medi an Florida state-chartered financial
8 institution earnings and sol vency perfornmance
9 neasur es- Banks:
10 Return on Assets..................... 1. 06%
11 Return on EqQUity.................... 11. 01%
12 Capital to Asset Ratio............... 9. 15%
13 Tier 1 Capital ....................... 9.18%
14
15 Medi an Florida state-chartered financial
16 institution earnings and sol vency perfornmance
17 neasures-Credit Uni ons:
18 Return on Assets..................... 1. 04%
19 Return on EqQUity..................... 8. 06%
20 Capital to Asset Ratio.............. 12. 94%
21 Tier 1 Capital ...................... 12. 18%
22
23 Nunber of new Florida state-chartered banks
24 opened. . ... .. 20
25
26 Anmount (doll ars) annual assessnents paid by
27 state financial institutions:
28 Banks. . ...... ... . ... $6, 756, 100
29 Credit Unions................... $1, 237, 200
30
31
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1 Nunmber of financial institutions exani ned by
2 t he Division of Banking receiving an
3 exam nation report within a standard nunber of
4 days:
5 Banks (standard = 45 days).............. 45
6 Credit Unions (standard = 30 days)...... 57
7 I nternational (standard = 45 days)...... 16
8 Trust Conpani es (standard = 60 days)..... 8
9
10 Nunmber of statutorily conplete applications
11 received that are processed within a standard
12 nunber of days:
13 De Novo (standard = 90 days)............. 5
14 Branch (standard = 50 days)............. 27
15 Expedi ted Branch (standard = 10 days)... 45
16 Merger/ Acquisition (standard = 60 days). 17
17
18 Nunber of institutions in substantial
19 conpliance with enforcenent actions.......... 23
20
21 Per cent age/ nunber of financial institutions
22 exani ned:
23 Banks. .. ... ... ... 66% 120
24 Credit Unions....................... 66% 77
25 International ....................... 66% 44
26 Trust Conpanies..................... 66% 11
27
28 Per cent age/ nunber of surveys returned that rate
29 the division's exanination programas 2.0 or
30 better on a1 to 5 scale................ 75% 150
31
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1 Aver age percentage reduction in total
2 exam nation tine fromthe previous state
3 exani nati on:
4 Banks. . . ... .. 5%
5 Credit Unions........ ... ... .. . .. . ... .... 5%
6 International ....... ... .. ... ... ... ...... 5%
7 Trust Companies..............c.ciiuiin... 5%
8
9 Aver age percentage of total exam nation hours
10 conducted off site:
11 Banks. . . ... .. ... 25%
12 Credit Unions......... ... ... ... ... ...... 25%
13 International ....... ... ... .. ... ... ...... 25%
14 Trust Companies.................ou.... 25%
15
16 (d) Unclainmed Property Program--The foll ow ng
17 | neasures and standards shall be applied to the funds provided
18 | in Specific Appropriations 1570 through 1573:
19
20 Per f or mance Measures St andar ds
21
22 QUTPUTS:
23
24 Nunmber of reports processed.............. 16, 000
25
26 Nunber of seninars conducted.................. 2
27
28 Nunber of in-state exams of hol ders who have
29 not previously filed a holder report......... 13
30
31
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1 Nunber of out-of-state exans of hol ders who
2 have not previously filed a holder report... 200
3
4 Nunber of in-state exams conducted........... 26
5
6 Dol |l ar value collected as a result of in-state
7 BXAMB. o e e e e $500, 000
8
9 Nunmber of out-of-state exams processed...... 450
10
11 Dol |l ar value collected as a result of
12 out-of-state exans.................. $15, 000, 000
13
14 Nurber/ dol |l ar val ue of owner accounts
15 processed.................. 255, 000/ $101, 000, 000
16
17 Total cost of the programto the nunber of
18 hol der reports/owner accounts processed..... $30
19
20 Nunber/dol lar value of clains paidto
21 [0XY, 0 1= 5= 55, 000
22
23 Nunber of owner accounts advertised..... 100, 000
24
25 Nunmber of clainms processed............... 55, 000
26
27 (11) DEPARTMENT OF ENVI RONMVENTAL PROTECTI ON. - -
28 (a) Recreation and Parks Program --The foll ow ng
29 | neasures and standards shall be applied to the funds provided
30| in Specific Appropriations 1278 through 1327A:
31
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1 Per f or mance Measures St andar ds
2

3 STATE PARK OPERATI ONS

4

5 QUTCOVES

6

7 Provide for a 1.3% annual increase in

8 attendance at state parks............ 13, 750, 000
9

10 I ncrease the acreage available for public

11 recreation by 2% annually............... 532, 217
12

13 QUTPUTS

14

15 Nunber of state park sites nanaged.......... 151
16

17 Nunber of recreational facilities built,

18 repaired, or restored by type conpared to pl an
19 developnent needs........................... 174
20
21 Nunber of cultural/historical sites restored or
22 nmai ntai ned conpared to need. .................. 1
23
24 Nunmber of acres managed for secondary
25 use/multiple use.. ... ... ... . . .. . .. ... ... 500
26
27 Native habitats (acres) successfully maintained
28 as natural areas in state parks conpared to
29 need. . . ... ... ... 57,176/ 532, 217
30
31
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1 Percent of mmnagenent plans conpleted in
2 conpliance with Florida Statutes........... 100%
3
4 Per cent age of | ands acquired by P2000 nobney
5 that neet at least three criteria of the
6 Program ........ ... 100%
7
8 WORKLQAD
9
10 Nunmber of parks/trails, acres, and mles
11 supported by general administration
12 nmai nt enance/ m nor repairs, protection, and al
13 variations of visitor service activities.......
141 152 parks/ 534, 387 acres/ 380 miles
15
16 Private/public partnerships utilized to assi st
17 operations of state parks................... 900
18
19 State parks additions/inholdings Iand
20 acqguUi SIitioNS. . ... .. 10
21
22 Nunber of recreational and natural/cultura
23 addi ti ons and inhol di ngs acqui sitions for
24 exi sting parks by type as related to avail able
25 funding. . ........ ... . . . . . e 1
26
27 STATE GREENVWAYS AND TRAI LS
28
29 QUTCOVES
30
31
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1 Acquire an additional 5 greenways, recreationa
2 trails, or trail systens annually to provide or
3 enhance access to public lands, while ensuring
4 that the ecological integrity of the land is
5 not conpromised................. .. .. .. ..., 18
6
7 QUTPUTS
8
9 Nunmber of State Greenways and Trails
10 managed. . . ... ... e 4
11
12 Nunber of recreational facilities built,
13 repaired, or restored by type conpared to pl an
14 developnent needs...................... 35 niles
15
16 Nunmber of devel oped public access points on
17 greenways and trails......................... 10
18 trail heads
19
20 Percent of mmnagenent plans conpleted in
21 conpliance with Florida Statutes........... 100%
22
23 Per cent age of | ands acquired by P2000 nobney
24 that neet at least three criteria of the
25 Program ........ ... 100%
26
27 RECREATI ONAL ASSI STANCE TO LOCAL GOVERNMENTS
28
29 QUTCOVES
30
31
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1 I ncrease by 2% annually its technica
2 assi stance and grant related services to |l oca
3 gOVEIrNMENtS. ... ...ttt $526, 156
4
5 QUTPUTS
6
7 Nunmber of recreational grants and funding to
8 | ocal governnents for recreational facilities
9 and |l and acquisition............. 202/ 23, 143, 796
10
11 WORKLQAD
12
13 Nunber of technical assistance consultations,
14 neetings, calls, and publications........... 350
15
16 (b) State Lands Program --The fol |l owi ng neasures and
17 | standards shall be applied to the funds provided in Specific
18 | Appropriations 1187 through 1209:
19
20 Per f or mance Measures St andar ds
21
22 LAND ACQUI SI TI ON SERVI CES
23
24 QUTCOVES
25
26 Percent increase in the nunber of occurrences
27 of endangered/ threatened/ special concern
28 speci es on publicly nanaged conservation
29 Al BAS. . . i 10%
30
31 QUTPUTS
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1
2 Nunmber of acres acquired by the P2000 Program
3 as listed in the CARL report............ 311, 601
4
5 Per cent age of acres acquired by the P2000
6 Programthat have a Gl/S1 plant or animal tax
7 on point data local within the acquired
8 Lract . . . 38%
9
10 Nunmber of acres of | and acquired by the P2000
11 Program that had their highest resource val ues
12 based on FNAI elenents.................. 218, 808
13
14 Nunmber and percent conpletion of projects on
15 the CARL list........ ... . . .. . .. .. ii..... 95/ 10%
16
17 Percentage of parcels at | ess than apprai sed
18 val ue:
19 Less than $100,000............ ... ....... 6%
20 Greater than $100,000.................. 63%
21
22 Per cent age of appraised value to purchase
23 pri ce:
24 Less than $100,000..................... 93%
25 Greater than $100,000.................. 89%
26
27 WORKLQAD
28
29 Nunber of appraisals certified.............. 336
30
31
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1 Nunmber of surveys or naps certified for

2 environnental | and acquisition

3 SUINVERYS. . ot e i e e i 98
4 MEPS. . . 49
5

6 Nunmber of surveys or naps certified for

7 nonenvi ronnental |and acquisition

8 SUINVERYS. . it e e e e i 20
9 MEPS. . . 21
10

11 Percentage of parcels acquired within the

12 "standard tinme limt":

13 Less than $100,000..................... 51%
14 Greater than $100,000.................. 57%
15

16 LAND ADM NI STRATI VE SERVI CES

17

18 QUTCOVES

19
20 Eval uate and di spose of 80 parcels of |and
21 annual ly that have been deternined to have no
22 further public use........................... 80
23
24 Percent of easenents, |eases, and other
25 requests that are to be conpl eted by naxi num
26 timefranes prescribed....................... 75%
27
28 Ensure that 90% of all |eases of sovereign
29 subnerged | ands are in conpliance with | ease
30 conditions. . ...... ... .. ... 92%
31
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1 Ensure that 90% of all | and nmanagenent pl ans
2 are conpleted within statutory
3 timefranes. ... ... . .. .. 60%
4
5 QUTPUTS
6
7 Per cent age of subnerged | and | eases found in
8 conpliance annually......................... 92%
9
10 Rati o of parcels of |ands surplused/parcels of
11 | and eval uated for possible surplus by
12 LY Pe. . 1:2
13
14 WORKLQAD
15
16 Nunber of verified records mmi ntained...237, 265
17
18 Nunmber of subnerged | and | eases audited
19 annual ly. . ... ... .. . . . . . . . 313
20
21 AQUATI ¢ EXOTI C PLANT CONTROL
22
23 QUTCOVES
24
25 Control invasive, exotic, upland plants on an
26 addi tional 3,500 acres of public | and annually,
27 t hat have exi sting managenment personnel who
28 have committed to maintaining these plants
29 under control after initial treatnent..........
30 | e 3,500 acres
31
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1 Achi eve and sustain mai nt enance control of

2 hydrilla, water hyacinth, and water lettuce in

3 95% or nore of Florida's public waters...... 93%

4

5 QUTPUTS

6

7 Percentage of public | akes and rivers that

8 contain invasive, nonnative aquatic plants and

9 are under mai ntenance control............... 93%

10

11 Percent age of public | ands where invasive,

12 nonnative upland pl ants have been brought under

13 control through efforts of, or pass through

14 fundi ng by, the Bureau of Aquatic Pl ant

15 Managenment................... Est abl i sh basel i ne

16

17 Average cost per acre to achi eve mai nt enance

18 control of aquatic, nonnative plants...........

19| e $130 per acre

20

21 (c) Law Enforcenent Program --The foll owi ng neasures

22 | and standards shall be applied to the funds provided in

23 | Specific Appropriations 1336 through 1345:

24

25 Per f or mance Measures St andar ds

26

27 QUTCOVES

28

29 Nunber/ percent of known hazardous substance

30 dunp sites and petrol eum spills whereby action

31 (other than crinminal investigation) was taken
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1 to reduce, control, or elininate risk to public
2 health and the environnent.....................
3 1,430/ 48%
4
5 QUTPUTS
6
7 Nurmber of investigations opened/closed..227/182
8
9 Nunmber of environnental dunp sites and
10 petroleumspills responded to and by type:
11 Total .. ... 1,430
12 Environnmental dunp sites............... 673
13 Petroleumspills....................... 757
14
15 Nunber of arrests for speed zone violations or
16 manatee nolestation....................... 1, 631
17
18 Spill renediation
19 Funds spent....................... $928, 153
20 Funds recovered................... $86, 638
21 Nunmber of sites/spills renediated...... 561
22
23 (d) Marine Resources Program --The foll owi hg neasures
24 | and standards shall be applied to the funds provided in
25| Specific Appropriations 1221A through 1221Y:
26
27 Per f or mance Measures St andar ds
28
29 MARI NE RESOURCE REGULATI ON AND CONSERVATI ON
30 (SHELLFI SH REGULATI ON AND MARI NE RESEARCH)
31
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1 QUTCOVES
2
3 Reduce by 1% annually the ratio of shellfish
4 illnesses reported fromFlorida shellfish
5 products to the nunber of neals served
6 (Shellfish Regulation)............ 0. 331/100, 000
7
8 | nprove the nunmber of nmarine fisheries stocks
9 reported as stable or increasing by 1% annual ly
10 (Marine Research)........................... 113
11
12 QUTPUTS
13
14 Percent of research projects that provide
15 nmanagenent reconmmendati ons or support
16 nmanagenent actions (Marine Research)....... 100%
17
18 Percent of shellfish and crab processing
19 facilities in significant conpliance with
20 permt and food safety regul ations (Shellfish
21 Regulation)............ .. .. ... . . ... 80%
22
23 Nunmber of reported cases of sickness or death
24 fromshellfish consunption that can be directly
25 traced to seafood harvested from contani nat ed
26 waters or to actions by fishernen, packing
27 houses, or seafood dealers not in conpliance
28 with state regulations (SR)..... 48 si cknesses/ 3
29 deat hs
30
31 WORKLQAD
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1
2 Commercial and other fishing |icenses processed
3 annually (Marine Research)............... 25, 951
4
5 Artificial reefs nonitored and/or created
6 annually (Marine Research)................... 65
7
8 Percent age of shellfish harvesting areas opened
9 (Shellfish Regulation).................... 67.5%
10
11 Red tide/fish kill/disease investigations
12 (Marine Research)............................. 6
13
14 PROTECTI ON OF ENDANGERED OR THREATENED SPECI ES
15
16 QUTCOVES
17
18 Reduce the nmanatee nortality rate by 1%
19 annual ly. ... ... ... . ... .. . . . . 7.88%
20
21 QUTPUTS
22
23 Manat ee deaths as a result of hunan
24 activities. . ... ... ... 57
25
26 Manat ee deaths as a result of nonhuman
27 activities. ... ... ... 134
28
29 Manatee population........................ 2,275
30
31 Sea turtle nests per region
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1 N 905
2 NE. . .. 2,702
3 SE. . 68, 022
4 SW . 6, 235
5

6 WORKLQAD

7

8 Manat ee federal recovery plans conpl eted and

9 tasks inplenented............................ 87
10

11 Ml es of sea turtle index nesting beaches

12 surveyed. . ... . 201
13

14 Nunmber of stranded sea turtles reported and

15 percentage of necropsied.............. 1, 000/ 10%
16

17 COASTAL AND AQUATI C MANAGED AREAS

18

19 QUTCOVES
20
21 Enhance or restore 11.6% of the degraded
22 acreage identified in state buffer
23 Preserves. ... ... it 8,026 acres
24
25 QUTPUTS
26
27 Nunmber of acres managed................. 129, 493
28
29 WORKLQAD
30
31

156

CODING:Words st+ieken are deletions; words underlined are additions.




HB 1791, First Engrossed

1 Acres of invasive or undesirable plant species
2 controlled........ .. ... . . .. . ... 2, 255
3
4 (12) DEPARTMENT OF LOTTERY. - -
5 (a) Sale of Lottery Products Program --The foll ow ng
6 | neasures and standards shall be applied to the funds provided
7]in Specific Appropriations 1871 through 1882:
8
9 Per f or mance Measures St andar ds
10
11 QUTCOVES
12
13 Total revenue:
14 Indollars........... ... . ....... $2,083.6 M
15 Percent change fromprior year....... 0. 89%
16
17 Transfers to the state:
18 Total dollars to the Educationa
19 Enhancenent Trust Fund................ $791.69 M
20 Percent of total revenue............... 38%
21
22 QUTPUTS
23
24 Prizes paid as a percent of total
25 FEVENUE. . . ottt e e 49. 65%
26
27 Survey results of public awareness of the
28 contribution to education by the
29 Lottery. . ... ... . ..., Report by 1/5/2000
30
31 (13) DEPARTMENT OF MANAGEMENT SERVI CES. - -
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1 (a) Facilities Program--The foll owi ng neasures and
2 | standards shall be applied to the funds provided in Specific
3| Appropriations 1904 through 1927A:

4

5 Per f or mance Measures St andar ds
6

7 QUTCOVES

8

9 &ross square foot construction cost of office
10 facilities:

11 DV, . it $80. 02
12 Private industry average............ $87.55
13

14 Ful | service rent-conposite cost per net square
15 foot in counties where DVS has office

16 facilities:

17 DMS (actual )........................ $15. 13
18 Private industry average............ $16. 42
19
20 New office space efficiency per net square
21 foot/gross square foot...................... 87%
22
23 Operati ons and mai nt enance cost per net square
24 f oot muintai ned:
25 DV, . $5. 04
26 Private industry average............. $5.92
27
28 Nunmber of crimnal incidents per 100,000 gross
29 square feet....... .. .. .. . . . . . 4.7
30
31
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Nunber of crimnal incidents per 1,000
enployees. ... ... . . .. 20. 33
QUTPUTS
Gross square feet of office facilities
conpleted. .......... .. .. ... ... .. .. .. ..., 337, 320
Net square feet of state-owned office space
occupi ed by state agencies (includes non- DM5
owned facilities)..................... 7,820, 113
Net square feet of private office space
occupi ed by state agencies........... 11, 057, 443
Nunmber of square feet nmmintai ned by:
DMVB. . . 4,893, 921
Private contractor............... 1, 912, 009
Gross square feet nonitored for security
PUI POSES. . .t it e i et i i 7,313, 643
Nunmber of investigations conducted.......... 210
(b) Support Program --The foll owi ng neasures and

st andar ds shal

be applied to the funds provided in Specific

Appropriations 1

928 through 1931:

Per f or man

ce Measures St andar ds

CUTCOVES
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1
2 Percentage of state termcontracts savings..35%
3
4 State termcontracts cost
5 avoidance. . ......... .. .. $205, 000, 000
6
7 Aver age percentage bel ow private sector fleet
8 mai ntenance-labor....... ... .. ... ... .. ... .. 13%
9
10 Aver age percentage bel ow private
11 sector-parts. ......... ... i, 26%
12
13 Aver age percentage state rental vehicles bel ow
14 state rental contract rates................. 30%
15
16 Passenger | oad factor
17 Large corporation...................... 3.4
18 DV, . it 3.5
19
20 Cost per flight hour-DVS aircraft pool...$1, 166
21
22 Aver age percentage DMS direct cost per flight
23 hour below industry direct cost............. 44%
24
25 Nunmber of government and nonprofit
26 organi zations visiting a surplus property
27 distribution center............. . .. . . ..... 3, 400
28
29 Federal property distribution rate.......... 85%
30
31 QUTPUTS
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1
2 Nurmber of conmodities/services on state term
3 CONtracts. . ..... .. e 233, 000
4
5 Nunmber of agencies using SPURS............... 30
6
7 Percent age of agencies using SPURS.......... 75%
8
9 Nunmber of federal property orders
10 processed. . ....... .. .. . 2,150
11
12 Nunber of vehicle maintenance service
13 NOUr S. . . 8, 600
14
15 Days of state rental vehicle service
16 provided. .......... ... .. .. .. e 41, 000
17
18 Mles of state rental vehicle service
19 provided. ............ ... .. .. .. .. . ... 1, 700, 000
20
21 Nunmber of flights by executive aircraft
22 POOl . . . 2,500
23
24 (c) Workforce Program--The fol |l owi ng neasures and
25 | standards shall be applied to the funds provided in Specific
26 | Appropriations 1932 t hrough 1936:
27
28 Per f or mance Measures St andar ds
29
30 QUTCOVES
31
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Adm ni strative cost per FTE for:

Cooper ative Personnel Enpl oyee System

Adm ni strative cost net of COPES....$35. 38
Total administrative cost per FTE...$75.58

Custoner Sati sfaction:

Percent age of custoners satisfied that the

information provided resulted in nore

effective and efficient HR-rel ated

decisionmaking......................... 83%

Percent age of custoners satisfied that the

techni cal assi stance provided resulted

in nore effective and efficient

HR-rel ated decisionnaking.............. 83%

Percent age of custoners satisfied that the

information provided was tinely........ 83%

Percentage of custoners satisfied that the

i nformati on provided was accurate...... 83%

Percent age of custoners satisfied that the

i nformati on provided was consistent with

past practices................c.iiu... 83%

Percent age of custoners satisfied that the

techni cal assi stance provi ded was

Percent age of custoners satisfied that the

techni cal assi stance provi ded was

accurate. . ... 87%

Percent age of custoners satisfied that the

techni cal assi stance provi ded was

consistent with past practices......... 74%
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1
2 Per cent age of agencies at or above EEO gender
3 parity with available |abor market........ 86. 7%
4
5 Per cent age of agencies at or above EEO minority
6 parity with the available | abor market....56.7%
7
8 QUTPUTS
9
10 Nurmber of informational materials
11 provided. ...... ... ... . ... . 1, 820
12
13 Nunmber of responses to technical assistance
14 Frequest S. . ... 15, 343
15
16 (d) Information Technol ogy Program --The foll owi ng
17 | neasures and standards shall be applied to the funds provided
18 | in Specific Appropriations 1948 through 1959:
19
20 Per f or mance Measures St andar ds
21
22 TELECOVMUNI CATI ONS SERVI CES
23
24 QUTCOVES
25
26 Per cent age SUNCOM di scount from commerci al
27 rates for:
28 Local access........ ... .. ... 40%
29 Long distance.......................... 40%
30 Data service.......... ... 25%
31
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1 Custoner Survey Ranking (Scale of 1 to 5):
2 Service features........ ... ... ... ...... 2.23
3 Service delivery...................... 2.16
4 Timely problemresolution............. 2.33
5 Best value services................... 2.15
6
7 QUTPUTS
8
9 Nunmber of SUNCOM | ong di stance bill able
10 MNUEES. . .. i 226, 535, 921
11
12 Nunber of SUNCOM | ocal service main
13 StatiONS. . ...t 1, 729, 785
14
15 Nunber of SUNCOM data | ocations served... 10, 747
16
17 Per cent age SUNCOM servi ce growt h:
18 Local access. . ..... ... ... 9%
19 Long distance........................... 1%
20 Data service. .. ... ... ... 9%
21
22 | NFORVATI ON SERVI CES
23
24 QUTCOVES
25
26 Custoner Survey Ranking (Scale of 1 to 5):
27 Accessible information services....... 2.67
28 Desirabl e technol ogy services......... 2.40
29 Timely problemresolution............. 2.33
30 Projects within schedule.............. 2.56
31 Best value services................... 2.15
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1 Reliable information services......... 2.11
2

3 QUTPUTS

4

5 Nunmber of Technol ogy Resource Center research

6 projects conpleted........................... 15
7

8 Nunmber of Technol ogy Resource Center consulting
9 projects conpleted............................ 7
10

11 Nunmber of Technol ogy Resource Center

12 devel opnent projects conpleted.............. 425
13

14 Percentage utilization (as used for capacity

15 pl anni ng and technol ogy refresh, enpl oying 80%
16 maxi nrum utili zation standard):

17 Unisys System......................... 60%
18 IBM System ........... ... 59. 5%
19
20 W RELESS SERVI CES
21
22 QUTCOVES
23
24 Percentage wirel ess discount fromcomercially
25 avail able and sinilar type engineering
26 SEIVIiCeS. o ittt 35%
27
28 QUTPUTS
29
30 Nunmber of engi neering projects and approval s
31 handl ed for state government................ 110
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1

2 Nunmber of engi neering projects and approval s

3 handl ed for |ocal governments............... 550

4

5 Nunmber of Joint Task Force Radi o Systens

6 oper ated and mai nt ai ned:

7 Fixed sites...... ... ... ... 81

8

9 Percentage of state covered by the Joint Task
10 Force Radio System ......................... 34%
11
12 Percentage of current statewi de joint task
13 force radi o system phase(s) under devel opnent
14 conpleted. ........ .. .. ... . . . . . . . . 34%
15
16 (14) DI VISION OF RETI REMENT. - -
17 (a) Retirenment Benefits Program --The foll ow ng
18 | neasures and standards shall be applied to the funds provided
19 ) in Specific Appropriations 1937 through 1947:
20
21 Per f or mance Measures St andar ds
22
23 QUTCOMVES:
24
25 Per cent age of participating agenci es/ nenbers
26 satisfied with retirenent information:
27 AJENCI €S. . . . 99%
28 Active menbers......... .. ... ... ... ... .. 78%
29 Recent retirees........ ... ... .. ... ...... 97%
30 QO her retirees..... ... ... .. . .. ... 98%
31
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1 Per cent age of agency payroll transactions
2 correctly reported. ....................... 98. 5%
3
4 Percentage of standard retirenent services
5 of fered by FRS conpared to conparabl e
6 Programs. . ... 82%
7
8 Per cent age of participating agenci es/ nenbers
9 satisfied with retirenent services:
10 AJENCI €S. . . . i 98%
11 Active menbers. ... ... .. ... ... ... . ... 82%
12 Recent retirees........ ... ... ... ... ..... 97%
13 Qher retirees. ... ... ..., 98%
14
15 Adm ni strative cost per active and retired
16 menber. ... $19. 69
17
18 Rati o of active and retired nenbers to division
19 FTE. . 3,303:1
20
21 Funding ratio of FRS assets to liabilities..93%
22
23 Percentage of local retirenent systens annually
24 revi ewed which are funded on a sound actuari al
25 basis. . ... .. .. 92. 2%
26
27 QUTPUTS
28
29 Nunber of annuitants added to retired
30 payrol |l ..... ... ... . . . .. ... 13, 200
31
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1 Nunber of retirenent account audits...... 81, 500
2

3 Nunmber of changes processed.............. 49, 119
4

5 Nunmber of benefit paynents issued..... 2,075, 333
6

7 Nunmber of |ocal pension plan val uations and

8 i npact statenents reviewed.................. 850
9

10 (15) DIVISION OF STATE GROUP | NSURANCE. - -

11 (a) State Group I nsurance Program --The foll ow ng
12 | neasures and standards shall be applied to the funds provided
13 ] in Specific Appropriations 1897 through 1903:

14

15 Per f or nance Measures St andar ds
16

17 QUTCOVES

18

19 Cust oner feedback ranking for division (out of
20 possible 10 points)........................ 6. 57
21
22 Percentage of clainms reaching final action
23 within 30 days of receipt................... 98%
24
25 Overall paynent and procedural error rate....5%
26
27 Tel ephone queue tine (seconds)............... 45
28
29 Unprocessed original clains inventory.... 30,000
30
31
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1 Average annual cost per contract to administer

2 insurance programb. .. ...........o.uiuiin... $14. 84

3

4 (16) DEPARTMENT OF | NSURANCE. - -

5 (a) Fire Marshall Program--The fol |l owi ng neasures and

6 | standards shall be applied to the funds provided in Specific

7 | Appropriations 1745 through 1752:

8

9 Per f or mance Measures St andar ds

10

11 QUTCOVES

12

13 Nunber / percent age of closed fire investigations

14 successfully concluded (a cause was deterni ned

15 or suspect identified and/or arrested).........

16 | 4,860/ 81%

17

18 Nunber / percent age of favorable rulings by

19 hearing officers on chall enges to exanination

20 results and eligibility determi nations...12/92%

21

22 Nunber / percent age of cl osed arson investigation

23 for which an arrest was nade ........... 800/ 28%

24

25 Percent of inspected state owned and | eased

26 properties which experience a fire ...... 0. 005%

27

28 QUTPUTS

29

30 Nunmber of classes conducted by the

31 Fire College.......... ... .. . . . .. 205
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1

2 Nurmber of students trained and cl assroom

3 contact hours provided by the

4 Fire College........ ... ... ... ...... 6, 026/ 204, 277

5

6 Nunmber of curricula devel oped for Fire Coll ege

7 and certified training center delivery........ 5

8

9 Nunmber of exani nations adm nistered by the

10 Florida State Fire College................ 4,960

11

12 Total nunber of closed fire

13 investigations......................... 58.2 hrs

14

15 Nunmber of fire investigations conrenced

16 Crimnal investigations.............. 3,711

17 O her investigations................. 3, 938

18

19 Nunmber of conpleted inspections of fire code

20 conpliance in state owned/ | eased buil di ngs

21 whi ch were:

22 Recurring inspections................ 7,100

23 Hi gh hazard inspections.............. 6, 523

24 Construction inspections............... 870

25

26 Percent of fire code inspections conpl eted

27 within statutory defined tine-frame......... 91%

28

29 Nunmber of construction plans reviewed to assure

30 conpliance with fire codes in state

31 owned/l eased buildings.................... 1, 123
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1

2 Percent of fire code plans reviews conpl et ed

3 within statutory defined tine-frame......... 98%

4

5 Nunmber of boilers inspected.............. 12, 200

6

7 Nunmber of conplaint investigations

8 conpleted. ........ ... .. .. ... .. . . . .. .. ... 1, 440

9

10 Nunmber of regulatory inspections conpleted.. 412

11

12 Nunmber of |icensed applications reviewed for

13 qualification............................. 8, 500

14

15 (b) State Property and Casualty Clains Program --The

16 | foll owi ng neasures and standards shall be applied to the funds

17 | provided in Specific Appropriations 1754 through 1757:

18

19 Per f or mance Measures St andar ds

20

21 QUTCOVES

22

23 Nunmber and percent of indemity and nedica

24 payrments made in a tinely manner in conpliance

25 with DLES Security Rule 38F-24.021

26 F.A C 121,672/ 97%

27

28 State Enpl oyees' Wrkers Conpensation Benefit

29 Cost Rate (indemity and nedical costs per $100

30 of state enpl oyees' payroll) as conpared to

31 Prior YearsS...........uuuiiiiiiiiiinn.. $1.16
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1
2 Nunmber and percent of agencies who indicated
3 the risk services training they received was
4 useful in devel oping and inplenenting risk
5 nmanagenent plans in their agencies....... 26/ 90%
6
7 Nunmber and percent of liability clains closed
8 inrelation to clains worked during the fisca
9 VAl . . i 4,226/ 51%
10
11 Nunber and percent of lawsuits, generated from
12 aliability claim evaluated with SEFES codes
13 entered within prescribed tinmefranes....902/92%
14
15 Nunmber and percent of property clains closed
16 within prescribed tine periods fromthe date
17 conpl ete docunentation is received....... 70/ 93%
18
19 QUTPUTS
20
21 Nunmber of workers' conpensation clains
22 WOrKed. . .. 28,520
23
24 Nunmber of workers conpensation cl ains
25 litigated. ... ... ... ... ... . . ... 780
26
27 Nunmber of workers' conpensation clains referred
28 to the Special Investigative Unit (SIU or the
29 Departnent's Bureau of Wbrkers' Conpensation
30 Fraud. . .. ... . . .. . 96
31
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1 Nunmber of risk services training units provided
2 to state agency personnel .................... 70
3
4 Nunmber of risk services surveys, foll owps, and
5 visits made. . .. .. ... 50
6
7 Nunber of risk services consultative contacts
8 MRde. . .. 195
9
10 Nunber of liability clainms worked......... 8, 287
11
12 Nunmber of training units and assists provided
13 by the property program..................... 50
14
15 Nunber of state property | oss/danage cl ains
16 worked. . ... 306
17
18 (17) DEPARTMENT OF REVENLE. - -
19 (a) GCeneral Tax Administration Program--The foll ow ng
20 | neasures and standards shall be applied to the funds provided
21| in Specific Appropriations 2013 through 2023:
22
23 Per f or mance Measures St andar ds
24
25 QUTCOVES
26
27 Aver age days fromrecei pt of paynent to
28 deposit-sal es, corporation, intangibles,
29 fuel . . . . 0.68
30
31
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1 Nunmber of days between initial distribution of

2 funds and final adjustnents-sales, fuel...... 70
3

4 Percent of sales tax returns filed

5 substantially error free and on tine........ 80%
6

7 Percent of sales tax returns filed

8 substantially error free and on tinme by first

9 time filers.. .. ... .. . .. . . . .. 64%
10

11 Return on investnent (total collections per

12 dollar spent)........... ... ... .......... $146. 72
13

14 Dol lars collected as a percentage of actua

15 liability of notices sent for apparent sales

16 tax return filing errors or late returns....61%
17

18 Percentage of tax returns that did not result

19 in a notice of apparent filing error or late
20 FELUMNN. . . e e e 89%
21
22 Average tinme (days) between the processing of a
23 sales tax return and the first notification to
24 t he taxpayer of an apparent filing error or
25 late return. . ... .. .. 40
26
27 Per cent age of delinquent sales tax return and
28 filing error or late return notices issued
29 accurately to taxpayer...................... 90%
30
31

174

CODING:Words st+ieken are deletions; words underlined are additions.




HB 1791, First Engrossed

1 Percentage of delinquent tax return and filing
2 error or late return notices sent to taxpayers
3 that had to be revised (departnent or taxpayer
4 BE T Or ) . 21%
5
6 Percentage of final audit assessnent anpunts
7 collected-tax only.......................... 84%
8
9 Final audit assessnment anopunts as a percentage
10 of initial assessnment anounts-tax only...... 72%
11
12 Dol lars collected voluntarily as a percentage
13 of total dollars collected.................. 97%
14
15 Aver age nunber of days to resolve a dispute of
16 an audit assessment........... ... .. ... . ... 175
17
18 Direct collections per enforcenent rel ated
19 dollar spent............ ... ... ... .0..... $4. 89
20
21 QUTPUTS
22
23 Nunmber of delinquent tax return notices issued
24 to taxpayers. . ........ .. 744, 000
25
26 Nunmber of notices sent to taxpayers for
27 apparent tax return filing errors or late
28 FetUMNN. .. e e 567, 000
29
30
31
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1 (b) Property Tax Adm nistration Program --The
2| foll owi ng neasures and standards shall be applied to the funds
3| provided in Specific Appropriations 2000 through 2003:
4
5 Per f or mance Measures St andar ds
6
7 QUTCOVES
8
9 Percent of classes studied found to have a
10 | evel of 90 percent or greater............ 97. 2%
11
12 Tax roll uniformty (average for coefficient of
13 dispersion)........... ... .. .. . . .. 11. 5%
14
15 Percent of taxing authorities in total or
16 substantial truth in nmllage conpliance on
17 initial submission........................ 97. 2%
18
19 Percentage of refund and tax certificate
20 applications processed within 30 days of
21 Frecei Pl. .. . 85%
22
23 Ref und request per 100,000 parcels........... 32
24
25 QUTPUTS
26
27 Nunmber of subcl asses of property studied with
28 feedback to property appraisers........... 5, 050
29
30 Nunber of tax roll review notices issued...... 5
31
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1 Total nunber of tax roll defects found........ 5
2

3 Nunmber of truth in nillage conpliance letters

4 sent to taxing authorities.................. 480
5

6 Nunmber of truth in nillage conpliance letters

7 sent to taxing authorities with m nor

8 infractions........ ... .. . .. . . . ... 118
9

10 Nunmber of property tax refund requests

11 processed. . ....... .. .. . 2,940
12

13 Nunber of tax certificates cancellations and

14 corrections processed. . ................... 1, 920
15

16 Nunmber of taxpayers audited on behal f of county
17 property appraisers (TPP)................... 236
18

19 Student training hours provided to property
20 apprai sers and their staff (TPP).......... 3, 895
21
22 (c) Child Support Enforcenent Program --The foll ow ng
23 | neasures and standards shall be applied to the funds provided
24 |1 in Specific Appropriations 2004 through 2012:
25
26 Per f or mance Measures St andar ds
27
28 QUTCOVES
29
30 Percentage of children with a court order for
31 SUPPOIr L . . . 47%
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1

2 Percentage of children with paternity

3 established. .. ... ... ... .. ... .. . ... .. ... 81%

4

5 Total child support dollars collected per $1 of

6 expenditures......... ... ... .. ... $2.94

7

8 Percentage of child support collected that was

9 due during the fiscal year.................. 51%

10

11 Percentage of cases with child support due in a

12 nonth that received a paynent during the nonth

13 | 52%

14

15 QUTPUTS

16

17 Nunmber of children with a newWy established

18 court order......... ... 58, 800

19

20 (18) GAME AND FRESH WATER FI SH COWM SSI ON. - -

21 (a) Law Enforcenent Program --The foll owi ng neasures

22 | and standards shall be applied to the funds provided in

23 | Specific Appropriations 1361 through 1375:

24

25 Per f or mance Measures St andar ds

26

27 UNI FORM PATROL

28

29 QUTPUTS

30

31 Nunber of violations..................... 29, 130
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1

2 Nunmber of land, water, and air hours spent in

3 preventative patrol (total):

4 Land. . . ... ... . 516, 259
5 VAt er. .. 68, 320
6 AT 8, 244
7

8 | NVESTI GATI ONS

9

10 QUTPUTS

11

12 Nunber of violations encountered......... 14, 050
13

14 Total violations.............. .. . . 0o o.... 1, 368
15

16 Nunmber of hours devoted to investigating

17 poaching and related illegal activities.297, 167
18

19 Nunmber of investigations opened............. 806
20
21 Nunber of investigations closed............. 725
22
23 | NSPECTI ONS
24
25 QUTPUTS
26
27 Nunmber of violations........................ 534
28
29 Nunmber of inspections of |icensed and permtted
30 captive wildlife facilities............... 4. 446
31
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1 AVI ATI ON

2

3 QUTPUTS

4

5 Nunmber of air contacts resulting in detection

6 and apprehension.................. ... ... ... 445
7

8 Nunmber of hours of biological flight tine

9 requested/provided.................. 1,666/1, 220
10

11 BOATI NG SAFETY

12

13 QUTPUTS

14

15 Nunmber of vessel safety inspections..... 154, 408
16

17 Nunmber of hours devoted to vessel safety

18 i nspections in specified water bodi es conpared
19 with the nunber of boating accidents in those
20 sane water bodies:
21 Nunmber of hours devoted to vesse
22 safety inspections on the St. Johns
23 River. ... ... . . . 9, 318
24 Nunmber of boating accidents on the St
25 Johns River....... ... ... . . .. . .. . .. .. .... 21
26 Nunmber of hours devoted to vessel safety
27 i nspections on Lake Okeechobee....... 5, 861
28 Nunmber of boating acci dents on Lake
29 Okeechobee. . ... ... L 15
30
31
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1 Per cent age of boating accidents by individuals

2 who have received boating safety

3 trai ni ng/individual s who have not received

4 training....... ... .. . .. . . . ... 30% 67%

5

6 Nunmber of accidents, fatalities, and injuries

7 i nvesti gat ed:

8 Accidents. . ... .. .. . .. ... .. 210

9 Fatalities....... ... ... .. . . . .. ... 26

10 Injuries....... ... i 136

11

12 HUNTER EDUCATI ON

13

14 QUTPUTS

15

16 Percent of total students neeting mnini num

17 standards for graduation.................... 85%

18

19 Nurmber of hunter education classes offered.. 350

20

21 Nunmber of hunting accidents.................. 23

22

23 Nunber of people involved in hunting accidents

24 who had attended/ graduated from hunting

25 COUM SBS. o i it ittt e e e e e 7

26

27 (b) Fisheries Managenent Program --The foll ow ng

28 | neasures and standards shall be applied to the funds provided

29| in Specific Appropriations 1395 through 1401A:

30

31 Per f or mance Measures St andar ds
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1
2 RECREATI ONAL FI SHI NG OPPORTUNI TI ES
3
4 QUTCOVES
5
6 Percent change in licensed resident
7 anglers. ........ . . .. . e 0.5%
8
9 Percent change in licensed nonresident
10 anglers. ........ .. .. 0. 0%
11
12 Percent angler satisfaction................. 75%
13
14 Percent change in licensed freshwater
15 conmercial fishermen.......... ... ... ........ 0. 0%
16
17 QUTPUTS
18
19 Nunmber of water bodies and acres nmanaged to
20 i mprove fishing (includes water bodi es and
21 acres in fish nanagenent areas, urban areas,
22 and other lakes or rivers).......... 126/ 750, 991
23
24 Nunmber of access points established or
25 maintained. .. ... ... ... 42
26
27 Nunmber of participants in achi evenent
28 Programs. . .. ...t 600
29
30 Nunmber of licensed resident anglers..... 473,274
31
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1 Nunmber of |icensed nonresident anglers.. 136, 680

2

3 Nunber of fish stocked................ 2, 385, 000

4

5 Nunber of outreach participants in clinics and

6 derbies...... ... .. . . .. .. 10, 000

7

8 Nunmber of private and vol unteer-staffed

9 BVEeNELS. . . 38

10

11 Nunber of information and technical assistance

12 requests provided to sports fishernen..... 9, 468

13

14 Nunber of licensed freshwater conmerci al

15 fishermen. . ....... ... i 2,176

16

17 Nunmber of permits reviewed and i ssued (includes

18 commercial fishing gear, grass carp)........ 985

19

20 Nunber of information and technical assistance

21 requests received and provi ded (comerci al

22 fishermen)......... ... .. .. . . . . . . . . 0 0 ... 25

23

24 FI SHERI ES HABI TAT REHABI LI TATI ON AND

25 RESTORATI ON

26

27 QUTCOVES

28

29 Nunber of water bodi es and acres where habitat

30 rehabilitation projects have been

31 conpleted............. ... ... .. .. ...... 6/ 20, 000
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CQUTPUTS

Nunmber of water bodies and acres with approved

habitat rehabilitation plans in
ProOgr @SS, « it e 12/90, 000

Nunmber of water bodies and acres surveyed for
habitat rehabilitation plans......... 30/ 150, 000

Nunmber of water bodies and acres with devel oped

habitat rehabilitation plans......... 20/ 110, 000

Nunber of habitat rehabilitati on technica

assi stance requests received and provi ded

(i ncludes other agencies and | ocal

QOVEIrNMBNE S) . . ottt it e i et et et et et i e 4

(c) WIdlife Managenent Program --The fol |l ow ng

nmeasur es and st andards shal

Per f ormance Measures St andar ds

be applied to the funds provided
in Specific Appropriations 1379 through 1394:

W LDLI FE RECREATI ONAL CPPORTUNI TI ES

COUTCOVES

Percent change in the nunber of |icensed
resident hunters......................... (2.3%
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1 Percent change in the nunber of |icensed
2 nonresident hunters............. ... ........ 4. 6%
3
4 Econonic inpact of wildlife-rel ated outdoor
5 recreation............ ... .. ... ... $3, 675, 935, 000
6
7 Percent of satisfied hunters................ 75%
8
9 Percent of satisfied wildlife viewers....... 92%
10
11 Percent of the acreage under nmanagenent contro
12 that is open to the public for wildlife-rel ated
13 outdoor recreation........................ 99. 9%
14
15 QUTPUTS
16
17 Nunmber of publicly-owned acres nmanaged for
18 wildlife-rel ated outdoor recreation...3, 700, 000
19
20 Nunmber of privatel y-owned acres namnaged for
21 wildlife-rel ated outdoor recreation..... 830, 780
22
23 Nunber of |icensed resident hunters..... 164, 626
24
25 Nunber of |icensed nonresident hunters....4, 760
26
27 Nunmber of participants enrolled in wildlife
28 achievenent prograns. ..................... 3, 750
29
30 Nunber of wildlife viewers............ 3, 630, 000
31
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1 W LDLI FE POPULATI ON AND HABI TAT

2

3 QUTCOVES

4

5 The nmean biol ogical vulnerability score of 63

6 JAME SPECI BS. . .t ittt it i e e i 16. 44
7

8 The nmean biol ogical vulnerability score of 389
9 NONGAME SPECI BS. . ... ittt i i, 13.21
10

11 The nmean biol ogical vulnerability score of 80
12 wildlife species |isted as endanger ed,

13 t hreat ened, or as a species of special

14 CONCEIN. . .ttt i e e e 29. 62
15

16 QUTPUTS

17

18 Nunmber of acres managed for wildlife.. 4,530,780
19
20 Nunmber of habitat managenent pl ans requested by
21 and prepared for private | andowners..... 121/121
22
23 Nunmber of requests for wildlife habitat
24 techni cal assi stance received from and provi ded
25 to other agency or |ocal governnents....299/299
26
27 Nunmber of survey and nonitoring projects for
28 JAME SPECI BS. . it i ittt it it i it et e e 16
29
30 Nunmber of survey and nonitoring projects for
31 nonganme wildlife species..................... 11

186

CODING:Words st+ieken are deletions; words underlined are additions.




HB 1791, First Engrossed

1
2 Nunmber of survey and nonitoring projects for
3 wildlife species |isted as endanger ed,
4 t hreat ened or species of special concern...... 4
5
6 Nunmber of wildlife species for which sufficient
7 data have been obtained to refine the
8 bi ol ogi cal vulnerability score............... 78
9
10 COWERCI AL W LDLI FE MANAGEMVENT
11
12 QUTCOVES
13
14 Wol esal e price value of the comercial adult
15 alligators, hatchlings, and eggs..... $5, 228, 826
16
17 Percent change in the nunber of alligator
18 licenses sold......... ... ... . . . . . ... ... ..., 0. 0%
19
20 Percent change in the nunber of alligator tags
21 sold (adult, hatchlings, and eggs)......... 0. 0%
22
23 QUTPUTS
24
25 Nunber of properties enrolled in the
26 private-lands alligator managenent program. 124
27
28 Nunmber of alligators avail able for harvest
29 under the public-waters harvest prograns.. 3, 370
30
31
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1 Nunmber of alligator nests (eggs) available to

2 alligator ranches......................... 1, 118
3

4 Nunmber of alligator hatchlings available to

5 alligator ranches........................ 10, 200
6

7 (19) DEPARTMENT OF LABOR AND EMPLOYMENT SECURITY. - -
8 (a) Disability Determ nati on Program--The foll owi ng
9 | neasures and standards shall be applied to the funds provided
10| in Specific Appropriations 1847 through 1849:

11

12 Per f or nance Measures St andar ds
13

14 QUTCOVES

15

16 Average nunber of days required to conplete

17 initial disability determ nations

18 Under Title Il..... . .. . . . .. . . . . .. . ..... 80
19 Under Title XVI. ... .. .. . . .. . .. . .. . .. .... 80
20
21 Average nunber of days required to conplete
22 initial Medically Needy decisions............ 70
23
24 Percentage of Title Il and XVI disability
25 deci si ons conpl eted accurately as neasured by
26 the Social Security Administration.......... 92%
27
28 Percent age of Medically Needy deci sions
29 conpl eted accurately, as neasured by the
30 internal ODD Quality Assurance section...... 94%
31
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1 Cost per case (Titles Il and XVI).......... $281
2

3 Cost per case (Medically Needy)............ $181
4

5 QUTPUTS

6

7 Nunber of Title Il and XVI Total Case

8 ClearanCes. . . ... 229, 593
9

10 Title 11/ XVl production per FTE............. 275
11

12 Nunmber of Medically Needy Total Case

13 ClearanCes. . . ... 18, 365
14

15 Medi cal ly Needy production per FTE.......... 334
16

17 (b) Rehabilitation Program--The foll owi hg neasures
18 | and standards shall be applied to the funds provided in
19 | Specific Appropriations 1830 t hrough 1846:
20
21 Per f or mance Measures St andar ds
22
23 VOCATI ONAL REHABI LI TATI ON
24
25 QUTCOVES
26
27 Rat e and nunber of custoners gainfully enpl oyed
28 (rehabilitated) at least 90 days:..... 62% 9, 500
29 O VR severely disabled.......... 63% 3, 800
30 O VR nost severely disabled..... 56% 4, 275
31 O Brain and Spinal Cord Injury custoners
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1 referredto VR ....... ... ... ... ...... 55% 89

2 O all other VR disabled......... 75% 1, 437

3

4 Rat e and nunber of VR custoners placed in

5 conpetitive enployment.............. 97.5% 9, 262

6

7 Rate and nunber of VR custoners retained in

8 enpl oynent after one year........... 61.5% 5, 200

9

10 Aver age annual earnings of VR custoners at

11 placement........ .. .. . .. . $13, 633

12

13 Aver age annual earnings of VR custoners after

14 ONE YAl . . . i ittt it $14, 384

15

16 Rat e and nunber of Brain and Spinal Cord Injury

17 custoners returned (reintegrated) to their

18 communities at an appropriate | evel of

19 functioning for their injuries.......... 82% 800

20

21 Percent age of case costs covered by third-party

22 PaAY el S. . . 20%

23

24 Average cost of case |life (to Division):

25 For severely disabled VR custoners.. $3, 311

26 For nobst severely disabled VR

27 CUStOMBIS. . o vt e e e e e e i $3, 611

28 For all other disabled VR custoners...$450

29 For brain-injured Brain and Spinal Cord

30 Injury custonmers.................... $3, 500

31 For spinal -cord-injured Brain and Spi na
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1 Cord Injury custonmers............... $9, 500
2

3 QUTPUTS

4

5 Nurmber of custoners reviewed for

6 eligibility. ... ... ... . . . . . .. 24,000
7

8 Nunmber of individualized witten plans for

9 SEBIVI CBS. v v it e e e e e e e 19, 750
10

11 Nunber of custonmers served............... 72,000
12

13 Eligibility Deternination for VR Custoners

14 within 60 days of application............... 85%
15

16 Cust oner casel oad per counseling/case

17 nmanagenent teamnenber...................... 165
18

19 BLI ND SERVI CES
20
21 QUTCOVES
22
23 Rate and nunber of rehabilitation custoners
24 gai nfully enpl oyed at |east 90 days...68. 3% 847
25
26 Rate and nunber of rehabilitation custoners
27 pl aced in conpetitive enploynent...... 64. 3% 654
28
29 Proj ected average annual earni ngs of
30 rehabilitation custoners at placenent...$13, 500
31
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1 Rat e and nunber of successfully rehabilitated

2 ol der persons, nonvocationa

3 rehabilitation...................... 55.2% 1, 355

4

5 Rat e and nunber of custoners (children)

6 successfully rehabilitated/transitioned from

7 preschool to school.................... 67.3% 62

8

9 Rat e and nunber of custoners (children)

10 successfully rehabilitated/transitioned from

11 school to work..... ... ... ... ... ... ...... 26.5% 52

12

13 Percentage of eligible |ibrary custoners

14 served. . ... 19. 8%

15

16 Percentage of library custoners satisfied with

17 the tinmeliness of services................ 98. 6%

18

19 Percentage of library custoners satisfied with

20 the selection of reading material s

21 available. ... ... ... .. . .. 96%

22

23 Percentage of food service facilities neeting

24 assigned profit levels...................... 90%

25

26 Average net incone for food service

27 facility. ... ... ... ... . . . . . . . . . . .. $35, 200

28

29 QUTPUTS

30

31 Nunmber of witten plans for services...... 1, 425
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1

2 Nunmber of books avail able per library

3 CUSTLOIMBI . . . . e 51. 14

4

5 Nunmber of books | oaned per library

6 CUSTLOIMBI . . . . e e e 12. 39

7

8 Nunmber of periodicals |oaned per library

9 CUSTLOIMBI . . . . e e 3.62

10

11 Net increase in registered custoners for

12 library services............................ 822

13

14 Cost per library custoner................ $19. 65

15

16 Total nunber of food service managers....... 162

17

18 Nunmber of existing food services facilities

19 renovated. . .. ... ... 10

20

21 Nurmber of new food service facilities

22 constructed. . ... .. .. ... 5

23

24 Nurmber of Custoners Reviewed for

25 Eligibility. ... ... . . .. 2,035

26

27 Nunber of Custonmers Served............... 14, 500

28

29 Average Tine Lapse (Days) Between Application

30 and Eligibility Determination for

31 Rehabilitation......... ... ... ... . . . ... ....... 69
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1
2 Cust oner Casel oad Per Counseli ng/ Case
3 Managenent Team Menmber...................... 114
4
5 (c) Safety/Wrkers' Conpensation Program --The
6| foll owi ng neasures and standards shall be applied to the funds
7| provided in Specific Appropriations 1799 through 1807:
8
9 Per f or mance Measures St andar ds
10
11 WORKERS' COWVPENSATI ON
12
13 QUTCOVES
14
15 Percentage of injured workers returning to work
16 at 80 percent or nore of previous average
17 (Bureau of Research and Education) quarterly
18 wage for at least 1 quarter of the year
19 following injury for accident 2 years
20 PriOr. . 63. 5%
21
22 Percentage of initial paynents nade on tine by
23 insurance carriers..............iiii... 91. 8%
24
25 Nunmber of workers newly protected by workers
26 conpensati on coverage per fiscal year as a
27 result of conpliance efforts............. 14, 105
28
29 Nunmber of investigated i ssues resolved by
30 Enpl oyee Assistance Ofice............... 25, 000
31

194

CODING:Words st+ieken are deletions; words underlined are additions.




HB 1791, First Engrossed

1 Percent of investigated issues resolved by
2 Enpl oyee Assistance Ofice.................. 10%
3
4 Average closure tine for disputed issues
5 t hrough efforts of Enpl oyee Assi stance Ofice
6 (Iin days) . ... 30
7
8 Percent of nonconplying carriers in conpliance
9 upon re-audit........ ... ... . . . . . 78%
10
11 Percent of cases closed during fiscal year in
12 which a worker returns to work.............. 70%
13
14 Nunmber of enpl oyers brought into conpliance
15 through investigations.................... 2,995
16
17 Esti mat ed anount of insurance premiumdollars
18 newl y generated due to conpliance...$12,562, 847
19
20 Average total cost per 4-year-old case..$17,597
21
22 Percentage of lost tine cases with no petition
23 for benefits filed 18 nonths after the date of
24 accident. .. ... .. .. 7%
25
26 QUTPUTS
27
28 Nunmber of enpl oyer coverage docunents
29 processed, including exenptions from coverage
30 filed by construction enployers......... 621, 694
31
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1 Nunmber of days between the filing of the
2 petition for benefits within the division and
3 the referral of the petition to the judges of
4 conpensation clainms.......... Report by 1/5/2000
5
6 Nunmber of stop-work orders served to enpl oyers
7 who have failed to conply with
8 requi rementS. . ... i, 1, 368
9
10 Nunmber of enpl oyer investigations conducted for
11 conpliance wth workers' conpensation
12 AW, . 22,758
13
14 Nunmber of applicants screened for reenpl oynent
15 SEBIVI CBS. o vttt e e e e e e 1, 921
16
17 Nunmber of program applicants provided
18 reenploynent services..................... 1, 750
19
20 Nunber of carriers audited annually......... 381
21
22 SAFETY
23
24 QUTCOVES
25
26 Cccupational injury and illness total case
27 i ncidence rate (per 100 workers)............ 8.1
28
29 Percent reduction in total case incidence rate
30 for enployers served. . ....................... 3%
31
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1 Percent reduction in | ost workday case
2 i ncidence rate for enployers served.......... 3%
3
4 Percent reduction in disabling conpensabl e
5 clains rate for enployers served............. 3%
6
7 Percent reduction in | ost workday case
8 i ncidence rate for Standard Industrial Code
9 groups with high incidence rate.............. 5%
10
11 Percent of enpl oyers surveyed who vi ew services
12 as adequately effective or above............ 90%
13
14 QUTPUTS
15
16 Nunmber of private sector enpl oyers provided
17 consultation services........... ... ... ...... 549
18
19 Nunmber of public sector enpl oyers provided
20 consultation services............ ... ... 3, 000
21
22 Nunmber of services provided to enpl oyers
23 (consultations and other technica
24 SEIVICES) . it 31, 784
25
26 (d) Enploynment Security Program --The foll ow ng
27 | neasures and standards shall be applied to the funds provided
28 | in Specific Appropriations 1808 through 1826:
29
30 Per f or mance Measures St andar ds
31
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1 UNEMPLOYMENT COVPENSATI ON

2

3 QUTCOMVES:

4

5 Percent of New UC Enpl oyee Liability

6 Determination Made Timely................. 84. 2%
7

8 Percent of Current Quarter UC Taxes Paid

9 Timely. ... 85. 8%
10
11 Percent of UC benefits paid tinely.......... 90%
12
13 Percent of UC benefits paid accurately...... 95%
14
15 Percent of UC appeal cases conpl et ed
16 timely. . . 86. 5%
17

18 QUTPUTS

19
20 Nunber of UC Benefits Weeks Paid...... 3, 266, 221
21
22 Nunber of UC Enpl oyer Tax/Wage Report
23 Processed. .. ......... ... 1, 531, 803
24

25 Nunmber of New UC Enpl oyer Liability

26 Determnations Made. . .................... 69, 118
27

28 Nunmber of UC clainmant eligibility

29 determnations issued................... 184, 324
30

31 Anount of UC benefits paid......... $741, 304, 302
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1
2 Nunmber of appeal cases conpleted......... 52, 197
3
4 Amount of UC taxes collected....... $523, 054, 615
5
6 JOBS AND BENEFI TS
7
8 QUTCOVES
9
10 Percent of job openings filled............ 50. 2%
11
12 Percent of individuals referred to jobs who are
13 placed. . . . ... 27%
14
15 Percent of food stanp clients enployed....11. 8%
16
17 Percent increase in high skill/high wage
18 apprenticeship prograns registered........... 5%
19
20 QUTPUTS
21
22 Nunmber of individuals referred to job openings
23 listed with J&B.......... ... ... ........ 540, 000
24
25 Nunmber of individuals placed by J&B..... 137, 700
26
27 Nunmber of individuals obtaining enpl oynent
28 after receiving specific J&B services.... 35,700
29
30 Cost per placenent by J&B.................. $231
31
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1 Cost per individual placed or obtained

2 employnment. . ....... .. ... .. . .. . .. $176

3

4 Nunmber of recipients enpl oyed:

5 Food stanps......................... 14, 800

6 Cost per food stanp placenent......... $302

7

8 Nunmber of Apprenticeship Programrequests

9 neeting high skill/high wage requirenments...150

10

11 Nunmber of apprentices successfully conpleting

12 terns of training as set by registered industry

13 standards. . ... .. 2,900

14

15 WORKFORCE | NVESTMENT ACT

16

17 QUTCOVES

18

19 Wirkforce I nvestnment Act adult & dislocated

20 wor ker placenent rate..................... 76. 5%

21

22 Wor kforce I nvestment Act youth positive outcone

23 Pl . . 79%

24

25 QUTPUTS

26

27 Nurmber of Workforce I nvestnent Act Adult

28 Programconpleters........................ 8, 568

29

30 Nunber of Workforce Investnent Act Youth

31 Programconpleters........................ 5, 809
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1
2 Nunber of Workforce Investnent Act Dislocated
3 Worker Programconpleters................. 6, 365
4
5 Workforce I nvestment Act cost per parti ci pant
6 SErvVed. . ... $2, 323
7
8 Nunmber of Workforce |Investnent Act conpleters &
9 average cost per Wirkforce | nvestnent Act
10 participant....................... 20, 742/ $2, 323
11
12 WAGES
13
14 QUTCOVES
15
16 Percent age of WAGES coalitions clients
17 employed. . ... ... . ... 41%
18
19 QUTPUTS
20
21 Nurmber of WAGES Coalitions clients
22 employed. . ... ... . .. ... 51, 000
23
24 Cost per WAGES client enployed........... $1, 800
25
26 (e) Public Enployees Rel ati ons Comi ssi on. - - The
27 | followi ng neasures and standards shall be applied to the funds
28 | provided in Specific Appropriations 1791 t hrough 1794:
29
30 QUTCOVES
31
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1 Percentage of tinely | abor dispositions...95. 2%
2
3 Percentage of tinely enpl oynent
4 dispositions.............. ... . .. 94. 9%
5
6 Percent age of dispositions not appealed..... 96%
7
8 Per cent age of appeal ed di spositions
9 affirmed. ... ... . 86%
10
11 QUTPUTS
12
13 Nunmber of |abor dispositions................ 738
14
15 Nunmber of enpl oynment dispositions........... 744
16
17 (f) Workers' Conpensation Hearings Program --The
18 | foll owi ng neasures and standards shall be applied to the funds
19 | provided in Specific Appropriations 1795 through 1798:
20
21 QUTCOVES
22
23 Per cent age of concluded nediations resulting in
24 resolution......... .. . .. . .. .. i 56%
25
26 Per cent age of appeal ed, decided orders
27 affirmed. ... ... . 80%
28
29 QUTPUTS
30
31 Nunmber of petitions received by presiding
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1 judge. . .. 79, 000
2

3 Nunber of nediations held................ 17, 600
4

5 Nunmber of final hearings held............. 3, 800
6

7 Nunmber of other hearings held............ 38, 500
8

9 Nunber of final nmerit orders entered...... 2, 850
10

11 Nunber of orders other than final nerit

12 ent er ed:

13 Total .. ... . . ... 139, 000
14 Nunmber of lunp sum settlenents...... 29, 190
15 Nunber of other orders............. 109, 810
16

17 (g) Unenpl oynent Appeal s Commi ssion.--The foll ow ng
18 | neasures and standards shall be applied to the funds provided
19| in Specific Appropriations 1850 through 1852:
20
21 QUTCOVES
22
23 Per cent age of unenpl oynent conpensati on appeal s
24 di sposed within 45 days..................... 50%
25
26 Per cent age of unenpl oynent conpensati on appeal s
27 di sposed within 90 days..................... 95%
28
29 Percent age of cases appealed to DCA. ......... 7%
30
31
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1 Average unit cost of cases appealed to

2 Unenpl oynent Appeals Conmission............ $186
3

4 Average unit cost of cases appealed to

5 DCA. . $685
6

7 QUTPUTS

8

9 Nunmber of unenpl oynent conpensati on appeal s

10 disposed of ........... ... ... .. .. .. .. .... 10, 500
11

12 (h) Information Managenent Center.--The foll ow ng
13 | neasures and standards shall be applied to the funds provided
14 ) in Specific Appropriations 1827 through 1829:

15

16 QUTCOVES

17

18 Percent age of data processing requests

19 conpleted by due date....................... 95%
20
21 Syst em desi gn and progranm ng hourly
22 COSE . ot $52. 00
23
24 Per cent age of schedul ed production jobs
25 conpleted. ........ ... .. .. ... .. . . . .. .. ... 99. 9%
26
27 Per cent age of schedul ed hours avail abl e data
28 center operations........................ 99. 79%
29
30 Cost per MP (nillions of instructions per
31 second) . ........ .. e $19, 000. 00
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1
2 Percentage of Help Desk calls resolved within 3
3 working days............. ... ... . ... 89. 48%
4
5 Cost per Help Desk call................... $8. 00
6
7 Per cent age of schedul ed hours avail abl e
8 network. .. ... .. 99. 08%
9
10 Cost for support per network device..... $195. 00
11
12 QUTPUTS
13
14 Nunmber of data processing requests conpl eted by
15 due date....... ... 2,900
16
17 Nunmber of schedul ed production jobs conpl et ed
18 | 517, 000
19
20 Nunber of hours avail able data center
21 operati OnNsS. . .. ...ttt 2,876
22
23 Nunmber of Help Desk calls resolved within 3
24 working days............... .. ... . ... 18,175
25
26 Nunber of hours avail able network......... 2, 855
27
28 (20) DEPARTMENT OF M LI TARY AFFAIRS. - -
29 (a) Readiness and Response Program --The foll ow ng
30 | neasures and standards shall be applied to the funds provided
31| in Specific Appropriations 1975 through 1979A:
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1

2 Per f or mance Measures St andar ds

3

4 READI NESS

5

6 QUTCQOMVES:

7

8 Per cent age of Area Conmands assigned Mlitary

9 Support M ssions that are prepared to execute
10 those M SSioNS. . ... ... ... .. ... 85%
11
12 Percentage of units with a Green readi ness
13 FatiNg. . o 88%
14
15 QUTPUTS:
16
17 Nunber/ percent age of arnories rated
18 adequate. . .. ... ... 57/ 97%
19
20 Percentage of satisfaction with training
21 facilities at Canp Blanding................. 80%
22
23 Nunber of annual training days at Canp
24 Blanding............. ... ... .. .. .. .. . ... 120, 000
25
26 Percent age of avail able training days at Canp
27 Blanding............. ... .. .. . . . . ... 15. 7%
28
29 Per cent age of assigned soldiers to authorized
30 staffing levels............................. 99%
31
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1 Nunmber of new recruits using State Education
2 Assistance Program......................... 625
3
4 Nunmber of crisis response exerci ses conducted
5 annual ly. . ... ... . . . . . 3
6
7 RESPONSE
8
9 QUTCOVES
10
11 Per cent age of supported agenci es reporting
12 satisfaction with the departnent's support for
13 specific mssions........................... 88%
14
15 QUTPUTS
16
17 Percentage of State Active Duty (SAD) purchase
18 orders processed in 24 hours................ 96%
19
20 Per cent age of SAD vouchers purchased and paid
21 in 40 days........... ... 98%
22
23 Percentage of SAD payrolls paid on tine..... 98%
24
25 Percent age of Area Conmand Pl ans rated
26 satisfactory as a result of operations..... 100%
27
28 Per cent age of m ssions acconplished on or
29 before time.. ... ... ... .. . .. ... 90%
30
31 (21) DEPARTMENT OF STATE. - -
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1 (a) Libraries, Archives and Information Services
2| Program --The foll owi ng neasures and standards shall be
3| applied to the funds provided in Specific Appropriations 2060
4 | through 2067:
5
6 Per f or mance Measures St andar ds
7
8 QUTCOVES
9
10 Annual increase in the use of local public
11 library service.............................. 2%
12
13 Annual increase in accessibility by library
14 patrons to materials not owned by their |oca
15 public library............................... 4%
16
17 Annual increase in usage of research
18 collections. ... ... ... . . . .. . 6%
19
20 Annual cost avoi dance achi eved by gover nnent
21 agenci es through records
22 st or age/ di sposi tion/nicrographics...$58, 000, 000
23
24 QUTPUTS
25
26 Nunmber of itens | oaned by public
27 libraries........ ... ... ... 69, 961, 992
28
29 Nunmber of library custoner visits....49,6 513, 960
30
31 Nunmber of public library reference
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1 requests. . ....... ... 25, 142, 072
2

3 Nunber of public library registered

4 borrowers. . ....... . 7,066, 610
5

6 Nunmber of persons attending public library

7 Programs. . ...... ... 3,087, 030
8

9 Nunber of volunes in public library

10 collections.......... .. ... .. ... 24,748, 033
11

12 Nunber of records added to the statew de

13 i brary hol di ngs dat abase annual ly.... 1, 826, 191
14

15 Nunmber of new users (State Library, State

16 Archives).. ... ... .. .. . . . . . ... 5,977
17

18 Nunmber of reference requests handled (State

19 Li brary, State Archives)................ 117, 847
20
21 Nunber of itens used onsite (State
22 Library)....... ... . . . . . . i 39, 822
23
24 Nunmber of database searches conducted (State
25 Library, State Archives)................ 789, 807
26
27 Nunmber of itens |loaned (State Library)...81, 286
28
29 Cubic feet of obsolete public records approved
30 for disposal ............................ 510, 000
31
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1 Cubic feet of noncurrent records stored at the

2 Records Center............ ... 220, 000

3

4 Nunmber of microfil minages created, processed

5 and/ or duplicated at the Records

6 Center. ... 160, 000, 000

7

8 (b) Commercial Recording and Regi stration

9| Program --The foll owi ng neasures and standards shall be

10 | applied to the funds provided in Specific Appropriations 2057

11 | t hrough 2058B

12

13 Per f or nance Measures St andar ds

14

15 QUTCOVES

16

17 Percentage public reporting satisfaction with

18 the division's services..................... 91%

19

20 Per cent age busi ness reporting satisfaction with

21 the division's services..................... 91%

22

23 Per cent age | aw enforcenent reporting

24 satisfaction with the division's services...91%

25

26 QUTPUTS

27

28 Average Cost/Corporate Filing............. $5. 38

29

30 Aver age Cost/ Uniform Conmmerci al Code

31 Filings....... ... .. . .. . .. $1.81
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1

2 Average Cost/lnquiry.......... ... . ....... $0. 075
3

4 Proportion of total inquires handl ed by

5 telephone. .. ........ ... ... ... .. .. .. . 0000, 25%
6

7 Proportion of total inquiries handl ed by

8 mail/walk-ins...... ... ... .. . . . .. . .. .. 10%
9

10 Proportion of total inquiries handl ed by

11 electronic means. . ......... .. . ..., 65%
12

13 (c) Licensing Program--The fol |l owi ng neasures and
14 | standards shall be applied to the funds provided in Specific
15 | Appropriations 2084 t hrough 2087:

16

17 Per f or mance Measures St andar ds
18

19 QUTCOVES
20
21 Percent Security, lnvestigative and Recovery
22 licenses issued within 90 days of receipt of an
23 application........... ... ... ... . . . .. .. 83%
24
25 Per cent/ nunber Conceal ed Wapon/ Firearm
26 licenses issued within 90 day statutory
27 timefrane without fingerprint results...... 19%
28 8,509
29
30 Nunber of default Conceal ed Wapons/ Firearnms
31 licensees with prior crimnal histories...2, 387
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1

2 Percent of |license revocations or suspensions

3 initiated within 20 days of receipt of

4 disqualifying information (all |icense

5 LYPES) . ot 60%

6

7 Percent Security, lnvestigative and Recovery

8 i nvestigations conpleted within 60 days..... 94%

9

10 Percent Security, lnvestigative and Recovery

11 i nspections conpleted within 30 days........ 80%

12

13 Percent of Conceal ed Weapons/Firearmviol ators

14 to licensed population.................... 0. 06%

15

16 Percent of Security, Investigative and Recovery

17 violators to the |licensed population...... 1. 25%

18

19 QUTPUTS

20

21 Aver age cost/ Conceal ed Weapon/ Firearm

22 application processed. . ..................... $30

23

24 Average cost/Security, Investigative and

25 Recovery application processed.............. $35

26

27 Average cost/Security, Investigative and

28 Recovery investigation................... $1, 596

29

30 Average cost/Security, Investigative and

31 Recovery conpliance inspection............. $325
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1

2 Average cost/Adninistrative Action (revocation
3 fine, probation & conpliance letters)...... $500
4

5 Nunber investigations perfornmed (Security,

6 I nvestigative and Recovery conpl aint and agency
7 generated inspections).................... 1, 475
8

9 Nunmber conpliance inspections perforned

10 (Security, lnvestigative and Recovery

11 | i censees/ new agency inspections and random

12 iNSpections)............. .. 1, 697
13

14 POLI CY ANALYSI S

15

16 Percent of fingerprint cards processed by FB

17 and FDLE in excess of 90 days (al

18 liCenses) . .......... ... 12%
19
20 (d) Historical, Archaeol ogical and Folklife
21 | Appreciation Program--The foll owi ng neasures and standards
22 | shall be applied to the funds provided in Specific
23 | Appropriations 2051 through 2056A:
24
25 Per f or mance Measures St andar ds
26
27 QUTCOVES
28
29 Nunber / per cent age i ncrease of general public
30 utilizing historic information...... 200, 000/ 21%
31
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1 Nunmber of historic and archaeol ogi cal objects

2 nmai ntai ned for public use and scientific

3 FresearcCh. . ... .. 99, 000
4

5 I ncrease in nunber/percentage of historic and

6 ar chaeol ogi cal properti es:

7 Recorded................. ... ..... 9, 650/ 8%
8 Protected or preserved for

9 public use....... ... ... ... ... ... ..., 154/ 26%
10

11 Total local funds | everaged by historica

12 resources program................ $61.5 million
13

14 QUTPUTS

15

16 Nunmber of grants awarded.................... 235
17

18 Nunmber of dollars awarded through

19 grantS. .. ... $8, 349, 276
20
21 Nunmber of museumexhibits.................... 82
22
23 Nunmber of publications and nultinedia products
24 avail able for the general public............ 315
25
26 Nunber of institutions to which itens are on
27 loan. . ... 53
28
29 Average cost to collect historical and
30 archaeol ogical objects................... $75. 62
31
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1 Average cost to maintain historical and
2 archaeol ogical objects.................... $1.16
3
4 Nunber of sites maintained in the Florida
5 Master Site File....... ... . . . ... ... 133, 000
6
7 Nunmber of preservation services applications
8 Fevi ewed. . . ... 8, 000
9
10 Nunmber of produced and sponsored events:
11 K-12 targeted activities............. 1, 350
12 O her sponsored events................. 720
13
14 (e) Cultural Gants Program--The foll owi ng neasures
15| and standards shall be applied to the funds provided in
16 | Specific Appropriations 2068 t hrough 2083A:
17
18 Per f or mance Measures St andar ds
19
20 QUTCOVES
21
22 Attendance at supported cultura
23 BVeNtS. . . 25 nmillion
24
25 Nunmber of individuals served by professiona
26 associations........... ... . .. .. . ... 8 nmllion
27
28 Total local financial support |everaged by
29 state funding...................... $343, 832, 378
30
31 QUTPUTS
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1

2 Nunmber of grants awarded:

3 Capital ....... ... .. .. . . . . . . . . 16
4 Program ........... .. ... . . ... 705
5

6 Dol | ars awar ded t hrough grants:

7 Capital ........ ... ... ... $7,616, 189
8 Program....................... $14, 687, 872
9

10 Per cent age of counties funded by the program

5 85. 1%
12 Large counties (N=34;

13 population >75,000).................. 94. 0%
14 Smal | counties (N=33;

15 population <75,000).................. 75. 8%
16

17 Nunmber of state supported perfornmances and

18 exhibits. ... ... .. 23, 000
19
20 (22) DEPARTMENT OF TRANSPORTATI ON. - -
21 (a) Hi ghway Construction/Engi neering Program --The
22 | followi ng neasures and standards shall be applied to the funds
23 | provided in Specific Appropriations 1434 through 1483 and 1492
24 | through 1529:
25
26 Per f or mance Measures St andar ds
27
28 QUTCOVES
29
30 Nunmber of notor vehicle fatalities per 100
31 nmllion mles traveled.................... <2.05
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1
2 Percent age of state highway system pavenent in
3 good condition.................. .. ..., 80%
4
5 Per cent age of state-nmintained bridges in good
6 condition....... ... .. .. .. ... 95%
7
8 Per centage i ncrease i n nunber of days required
9 for conpleted construction contracts over
10 original contract days (l|ess weather
11 days) . ... . <30%
12
13 Percentage increase in final anount paid for
14 conpl eted construction contracts over origina
15 contract amount............ ... .. ... ..., <10%
16
17 Nunmber of bicycle and pedestrian deat hs per
18 100,000 population......................... <5.0
19
20 Construction Engi neering |Inspection as a
21 percentage of construction.................. 15%
22
23 Per cent age of vehicle crashes on state hi ghway
24 system where road-rel ated conditions were
25 listed as a contributing factor........... <1. 0%
26
27 QUTPUTS
28
29 Nunber of lane niles let to contract for
30 resurfacing........... .. ... .. 1, 752
31
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1 Nunber of lane niles let to contract for
2 hi ghway capacity inprovenments............... 235
3
4 Per cent age of construction contracts pl anned
5 for letting that were actually let.......... 95%
6
7 Nunber of bridges let to contract for repair. 63
8
9 Nunmber of bridges let to contract for
10 replacement .. ........... .. .. .. i 67
11
12 (b) Right-of-way Acquisition Program--The foll ow ng
13 | neasures and standards shall be applied to the funds provided
14 ) in Specific Appropriations 1434 through 1483 and 1492 t hrough
15| 1529:
16
17 QUTPUTS
18
19 Nunmber of right-of-way parcels acquired... 2,170
20
21 Nunmber of projects certified ready for
22 construction....... ... .. .. . .. ... 108
23
24 (c) Public Transportation Program --The foll ow ng
25 | neasures and standards shall be applied to the funds provided
26 | in Specific Appropriations 1434 through 1483 and 1492 t hrough
27 | 1529:
28
29 QUTCOVES
30
31
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1 Transit ridership growth conpared to popul ati on
2 growmh. ... ... ... 2% 2%
3

4 Total waterborne trade in tons...... 112, 000, 000
5

6 Tons of cargo shipped by air.......... 4, 500, 000
7

8 QUTPUTS

9

10 Nunmber of passenger enpl anenents..... 59, 000, 000
11

12 Nunmber of aviation projects funded.......... 191
13

14 Nunmber of public transit passenger

15 LM PS. o 173, 000, 000
16

17 Nunber of crui se enbarkations and

18 di senbarkations at Florida ports..... 11, 000, 000
19
20 Nunmber of transit capital projects funded....33
21
22 Nunmber of transit operating projects funded.. 90
23
24 Nunmber of internodal projects funded......... 34
25
26 Nunmber of rail projects funded............... 15
27
28 (d) Transportation System Mi ntenance Program --The
29 | foll owi ng neasures and standards shall be applied to the funds
30 | provided in Specific Appropriations 1434 through 1483 and 1492
31| through 1529:
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1
2 QUTCOVES
3
4 Mai nt enance condition rating of state hi ghway
5 system as neasured agai nst the departnent's
6 mai nt enance manual standards................. 80
7
8 (e) Motor Carrier Conpliance Program--The foll ow ng
9 | neasures and standards shall be applied to the funds provided
10| in Specific Appropriations 1434 through 1458:
11
12 Per f or nance Measures St andar ds
13
14 QUTCOVES
15
16 Percent of commercial vehicl es wei ghed that
17 were over weight:
18 Fi xed scale weighings................. 0. 4%
19 Portable scale weighings............. 37. 0%
20
21 QUTPUTS
22
23 Nunber of conmercial vehicles
24 weighed. . ........ ... ... ... .. .. .... 10, 400, 000
25
26 Nunmber of commercial vehicles safety
27 i nspections perfornmed.................... 75, 000
28
29 Nunmber of portable scal e wei ghi ngs
30 perfornmed............... .. .. .. .. ... 50, 000
31
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1 (f) Toll Operation Program--The foll owi hg neasures
2 | and standards shall be applied to the funds provided in
3| Specific Appropriations 1412 through 1427A:
4
5 Per f or mance Measures St andar ds
6
7 TOLL OPERATI ON PROGRAM
8
9 QUTCOMVES:
10
11 Operational cost per toll................ $0. 160
12
13 QUTPUTS:
14
15 Nunber of toll transactions......... 472, 000, 000
16
17 (23) EXECUTI VE OFFI CE OF THE GOVERNOR. - -
18 (a) Econonic |Inprovenent Program --The foll ow ng
19 | neasures and standards shall be applied to the funds provided
20| in Specific Appropriations 1668 through 1673:
21
22 Per f or mance Measures St andar ds
23
24 OFFI CE OF TOURI SM TRADE AND ECONOM C
25 DEVEL OPMENT
26
27 QUTCOMVES:
28
29 (OTTED s outcones are identified in the outcones of the
30| partners. Prinmary outcones related to OITED i ncl ude those
31
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1| under Enterprise Florida, where Enterprise is the marketing
2 | agent and OTTED awards the contracts.)
3
4 QUTPUTS
5
6 Nunber/dol I ar anpbunt of contracts and grants
7 administered. . ... ... . ...
8 283/ $290 nmillion
9
10 Publi c expenditures per job created/retained
11 under QIl incentive program............... $900
12
13 Nunmber of state agency proposed rul es revi enwed
14 which inpact small businesses................ 85
15
16 Nunmber of business | eaders' neetings
17 coordinated. . ... ... ... . ... ... 3
18
19 FLORI DA SPORTS FOUNDATI ON
20
21 QUTCOVES
22
23 Econonic contributions fromFlorida Sports
24 Foundat i on- sponsored regi onal and nmj or
25 sporting events grants............. $150 million
26
27 QUTPUTS
28
29 Nunber /amount of mmjor sports event grants
30 awarded. . ... ... 30/ $700, 000
31
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1 Nunmber of publications
2 produced/distributed.................. 7/ 574, 000
3
4 Nunber of pronotions conduct ed/ support ed:
5 Statewide. . ... ... 6
6 National ...... ... .. . .. . . . .. .. 1
7
8 Nunber of trade/consuner shows facilitated or
9 conducted. . ... ... 10
10
11 GOVERNOR' S COUNCI L ON PHYSI CAL FI TNESS AND
12 AVATEUR SPORTS
13
14 QUTCOVES
15
16 Nunmber of participants--Youth, Seniors, and
17 Adul ts. .. 32, 300
18
19 Nunber of participants-Bike Florida......... 750
20
21 Nunber of surveys conduct ed/ sati sfaction
22 Frating. .. ...t 1, 000/ 98%
23
24 QUTPUTS
25
26 Educati on synposi unms conducted............... 10
27
28 Host festival events in accordance with section
29 14.22, Florida Statutes...................... 14
30
31
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1 Publ i cati ons, magazi nes, brochures,
2 panphl ets-distribution.................. 350, 000
3
4 FLORI DA ASSOCI ATI ON OF VOLUNTARY ACENCI ES FOR
5 CARI BBEAN ACTI ON
6
7 QUTCOVES
8
9 Percent of overseas clients who indicate
10 assistance is very responsive............... 96%
11
12 Percent of volunteer-consultants who would
13 volunteer again................ ... 97%
14
15 Rati o of donated services and contributions as
16 conpared to the anmount of state funding...1.5:1
17
18 QUTPUTS
19
20 Nunber of volunteer technical assistance
21 nissions to Central Anerica and the
22 Caribbean. ... ... ... .. . ... 96
23
24 Nurmber of international and donestic
25 developnent nmissions......................... 15
26
27 FLORI DA COW SSI ON ON TOURI SM
28
29 QUTCOVES
30
31
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1 Sustained growth in the nunber of travel ers who

2 cone to and go through Florida:

3 Qut-of-state.................. 49.9 nmillion

4 Residents..................... 12.6 mllion

5

6 Sustained growth in the beneficial inpacts that

7 travelers in Florida have on the state's

8 overal | econony:

9 Rental car surcharge........ $141.7 nillion
10 Tourismrelated enploynent......... 815, 267
11 Taxable sales................ $45.5 billion
12 Local option tax.............. $293 nmillion
13
14 Private sector contributions to VISIT
15 FLORIDA. ... . i $26.7 million
16
17 QUTPUTS
18
19 Quality and effectiveness of paid advertising
20 nessages reaching the target audi ence:

21 | npressi ons (nunber of contacts reached by

22 advertising)................... 400 million

23 Leads (nunber contacting VISIT FLORI DA

24 responsive to advertising)......... 540, 000

25

26 Medi a val ue and nunber of consuner pronotions

27 facilitated by VISIT FLORIDA...$11 nillion/ 175

28

29 Nunmber of |eads and visitor inquiries generated

30 by the VISIT FLORI DA events and nedi a

31 placements. ............. .. .. .. 650, 000
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1
2 Nunmber of private sector partners......... 1, 500
3
4 Level of private sector partner financial
5 contributions through
6 Direct financial investnent..... $2 million
7 Strategic alliance program....... $300, 000
8
9 SPACEPCORT FLORI DA
10
11 QUTCOVES
12
13 Val ue of new investnent in the Florida space
14 busi ness and prograns (cum)....... $200 million
15
16 Nunmber of launches........ ... ... ... ... ......... 30
17
18 Nunmber of visitors to space-related tourism
19 facilities. ... ... ... ... . . . . . ... .... 2.75 nillion
20
21 Tax revenue generated by space-related tourism
22 facilities....... ... ... . . .. . . . . .. ... $1, 206, 600
23
24 QUTPUTS
25
26 Nunmber of students in Spaceport Florida
27 Authority (SFA) sponsored space-rel ated
28 cl assroomor research at accredited
29 institutions of higher education............ 300
30
31 Equity in SFA industrial/research
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1 facilities........ ... .. ... . ....... $54.2 million

2

3 Presentations to industry and gover nnent al

4 decision makers....... ... .. ... ... ... 15

5

6 Equity in SFA space-related touri st

7 facilities........ ... .. .. . ... $20 nmillion

8

9 ENTERPRI SE FLORI DA

10

11 I nternational Trade and Econom c Devel opnent

12

13 QUTCOVES

14

15 Nunmber of pernmanent jobs directly created as a

16 result of ITED prograns.................. 27, 000

17

18 Nunmber of pernmanent jobs retained as a direct

19 result of ITED prograns................... 2, 600

20

21 Docunent ed export sales attributable to

22 prograns and activities............. $40 nmillion

23

24 Docunented sales as a result of foreign office

25 activities......... ... . ... $18 nmillion

26

27 Si gned Representation Agreenents............. 72

28

29 QUTPUTS

30

31 Total nunber of qualified trade leads....... 440
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1

2 Nunber of trade events....................... 33

3

4 Nunmber of Florida conpanies in field office

5 portfolio (counseled)..................... 1, 085

6

7 Nunmber of investnent projects identified or

8 referred by foreign offices................. 159

9

10 Nunmber of Florida conpani es assisted by foreign

11 Of fiCes. . . 1, 625

12

13 Nunber of active retention/expansion projects

14 worked during theyear....................... 70

15

16 Nunmber of active recruitnment projects worked

17 during theyear............................. 225

18

19 Nunmber of |eads and projects referred to | oca

20 Econoni c Devel opnent Organizations.......... 120

21

22 Technol ogy Devel opnent

23

24 QUTCOVES

25

26 Jobs created/retained as a result of assistance

27 to manufacturing firns...................... 650

28

29 Lowered inventory costs as a result of

30 assi stance to nmanufacturing

31 firme. ... .. $7.72 million
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1

2 Lowered | abor and materials costs as a result

3 of assistance to manufacturing

4 firme. ... .. $6.06 million

5

6 Increased sales as a result of assistance to

7 manuf acturing firns (Florida Manufacturing

8 Technology Centers)................. $46 nmillion

9

10 Commerci ali zed technol ogi es (I nnovati on and

11 Commercialization Corporations).............. 30

12

13 Assi stance in formation of new conpanies/j oi nt

14 ventures (lnnovation and Conmercialization

15 Corporations). ..........iiiiiiinnninan. 10

16

17 Capital raised by assisted conpanies

18 (I nnovati on and Conmmerci ali zati on

19 Corporations)....................... $20 nmillion

20

21 Assi st conpanies in creating new and retaining

22 exi sting jobs (lnnovation and Comercialization

23 Corporations) . ........ i, 421

24

25 QUTPUTS

26

27 Nunmber of conpani es assi sted by Manufacturing

28 Technol ogy Centers:

29 Total ... . 960

30 Smal|l conmpanies........................ 719

31 Mediumconpanies. . ..................... 190
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1 Wiren/ M nority conpanies................ 95
2 Rural conpanies......................... 75
3

4 Nunber of new conpanies/joint ventures created
5 by | nnovati on and Commerci al i zati on

6 CorporatiOns. . ...ttt 10
7

8 Revi ew t echnol ogy assi stance applications...500
9

10 Sign contracts (Ilnnovation and

11 Commercialization Corporations).............. 47
12

13 Assi st technol ogy-based

14 conpani es/entrepreneurs. . ......... .. ... . ... 700
15

16 Nunmber of activities assisting manufacturing

17 COMPANI BS. . . ittt it i e e e e e 900
18

19 Wor kf orce Devel opnent
20
21 QUTCOVES
22
23 I ndi vi dual s conpl eti ng Perfornmance- Based
24 I ncentive Fund prograns and placed in targeted
25 OCCUPAtiONS. .. ...ttt i i 23, 264
26
27 I ndi vidual s exiting Perfornmance-Based | ncentive
28 Fund prograns and placed in targeted
29 OCCUPAtiONS. .. ...t i i i 18, 964
30
31
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1 Di sadvant aged i ndi vi dual s and WAGES
2 partici pants conpleting training and placed in
3 targeted occupations...................... 7, 966
4
5 Di sadvant aged i ndi vi dual s and WAGES
6 participants exiting and placed in targeted
7 OCCUPAtiONS. . ... i it i it i 4,826
8
9 WAGES participants conpleting training and
10 pl aced i n expanded "career path" occupations as
11 defined by JEP/WAGES. . . ... ... ... . ... ...... 3,183
12
13 Trai ned and pl aced WAGES participants retaining
14 enpl oynent at least 6 nonths.............. 2,652
15
16 I ndi vidual s receiving custom zed training and
17 bei ng placed in new conpanies in Enterprise
18 Zones and conpanies located in rura
19 AN BAS. . o i e 1,270
20
21 I ndi vidual s recei ving custom zed training and
22 placed in high skill/high wage jobs....... 8, 450
23
24 QUTPUTS
25
26 I ncentives paid for individuals in
27 Per f or mance- Based | ncentive Fund prograns
28 conpl eting and placed in targeted
29 occupations...................... $8.863 nillion
30
31

231

CODING:Words st+ieken are deletions; words underlined are additions.




HB 1791, First Engrossed

1 I ncentives paid for individuals in
2 Per f or mance- Based | ncentive Fund prograns
3 exiting and placed in targeted
4 occupations..................... $7.251 nillion
5
6 I ncentives paid for WAGES partici pants and
7 ot her di sadvant aged i ndi vi dual s conpl eti ng and
8 pl aced in targeted occupations..... $5.9 nmillion
9
10 I ncentives paid for WAGES partici pants and
11 ot her di sadvantaged individuals exiting and
12 pl aced in targeted occupations...$4.859 nmillion
13
14 Nunmber of Quick Response Training grants
15 executed with new and expandi ng busi nesses in
16 rural areas. . ...... .. ... 6
17
18 Nunmber of Quick Response Training grants
19 executed with new and expandi ng busi nesses in
20 Enterprise Zones................c. .. 4
21
22 Nunmber of Quick Response Training Gants
23 executed with new and expanded busi nesses. ... 33
24
25 Capi tal Devel oprent
26
27 QUTCOVES
28
29 Jobs created as a result of Capita
30 Devel opnent, non-export loans............... 120
31
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1 Jobs created as a result of Capital Devel opnent
2 venture capital activity .................... 55
3

4 Venture Capital raised by presenters at venture
5 forums. ... ... ... .. $7 million
6

7 | nvestnents received by Florida businesses from
8 Cypress Fund sponsored firns and

9 COiNVEeStOrS. . ... $12 nillion
10

11 Fl ori da busi nesses cunul atively receiving

12 venture capital investnents from Cypress Fund
13 venture firms. ... ... .. . ... e 4
14

15 QUTPUTS

16

17 Nunmber of non-export | ow cost business | oans

18 funded at sub-prine rates..................... 8
19
20 Dol | ar val ue of non-export | ow cost business
21 | oans funded at sub-prine rates..... $12 nillion
22
23 Nurmber of Venture Finance Directories and
24 primers distributed......................... 882
25
26 Venture capital conferences/foruns and
27 i nvestor/entrepreneur networking semnars ....7
28
29 I nvestors, entrepreneurs and service providers
30 attendi ng venture capital forums............ 330
31
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1 Venture capital invested by Florida

2 institutions in Cypress

3 Fund. . .. ... . $2.8 nmillion
4

5 BLACK BUSI NESS | NVESTMENT BOARD

6

7 QUTCOVES

8

9 Nunber of Busi nesses/jobs retained or created
10 as a result of the venture capital funds...4/25
11

12 Dol | ar amount/ nunber of bid and performance

13 bonds to contractors in bondi ng

14 program.............c..ciiiiiii... $10 nmillion/35
15

16 Dol | ar anpbunt & procurenent opportunities

17 generated for black businesses..... $2.5 nmllion
18

19 QUTPUTS
20
21 Anmount of venture capital funds
22 provided. . ......... ... ... ... . ... ... .... $250, 000
23
24 Preparation of annual report on BBICs......... 1
25
26 Nunmber of participants enrolled in contractor
27 assi stance and bonding program.............. 74
28
29 BBI Cs created or supported.................... 7
30
31 Private dollars leveraged............ $2 million

234

CODING:Words st+ieken are deletions; words underlined are additions.




HB 1791, First Engrossed

1
2 (24) DEPARTMENT OF HI GHWAY SAFETY AND MOTOR
3| VEH CLES. - -
4 (a) Hi ghway Patrol Program--The foll owi hg neasures
5] and standards shall be applied to the funds provided in
6 | Specific Appropriations 1682 through 1689A:
7
8 Per f or mance Measures St andar ds
9
10 QUTCOVES
11
12 Percent of seat belt use:
13 Annual percent change................... 1%
14 State conpliance rate.................. 62%
15 Nati onal average conpliance rate....... 68%
16
17 Annual nil eage death rate on all Florida roads
18 per 100 nillion vehicle mles of travel:
19 Florida....... ... .. . .. . . ... ... 2.05
20 National average....................... 1.7
21
22 Annual al cohol -rel ated death rate per 100
23 nmllion vehicle nmles of travel on all Florida
24 roads. . . ... 0.87
25
26 Annual crashes investigated by FHP:
27 Nunmber of crashes investigated by
28 FHP. . . 197, 405
29 Percent change.......................... 1%
30
31 QUTPUTS
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1
2 Actual nunber of criminal investigation cases
3 closed. ...... ... 1, 350
4
5 Average tinme (hours) spent per crinna
6 i nvestigation case closed. . ............... 40. 93
7
8 Nunmber of |aw enforcenent duty hours and
9 percent of tine spent on prevention
10 patrol ... ... .. ... ... 1,014,971/ 42%
11
12 Nunmber of |aw enforcenent duty hours and
13 percent of tinme spent on crash
14 investigations...................... 338, 826/ 14%
15
16 Nunmber of |aw enforcenent duty hours and
17 percent of tinme spent on assi stance rendered
18 and nunber of notorists
19 assisted.......... ... ... ..... 111, 355/ 5% 308, 500
20
21 Actual average response tine (in mnutes) to
22 calls for crashes or assistance........... 24.50
23
24 Actual nunber of hours spent on traffic
25 honi ci de investigations (TH) and the
26 nunber of cases closed............ 135, 607/ 1, 602
27
28 Average tinme spent (in hours) per traffic
29 honmi cide investigations................... 84. 65
30
31
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1 (b) Driver Licenses Program--The foll owi ng neasures

2 | and standards shall be applied to the funds provided in

3| Specific Appropriations 1690 through 1695:

4

5 Per f or mance Measures St andar ds

6

7 QUTCOVES

8

9 Percent of custoners waiting 15 nminutes or |ess

10 for driver license service.................. 79%

11

12 Percent of custonmers waiting 30 nminutes or nore

13 for driver license service................... 8%

14

15 Percent of DUl course graduates who do not

16 recidivate within 3 years of

17 graduation............ .. .. 86%

18

19 Percent of notorists conplying with financi al

20 responsibility.............................. 83%

21

22 Nunber of driver licenses/identification cards

23 suspended, canceled and invalidated as a result

24 of fraudulent activity, with annual percent

25 change shown........................... 2,046/ 1%

26

27 QUTPUTS

28

29 Nunber of driver licenses issued...... 3, 609, 500

30

31 Nunber of identification cards issued...729, 854
237

CODING:Words st+ieken are deletions; words underlined are additions.




HB 1791, First Engrossed

1
2 Nunmber of (written) driver |icense exani nations
3 conducted. .......... ... 1, 029, 731
4
5 Nunber of road tests conducted.......... 393, 744
6
7 (c) Mbdtor Vehicles Program--The foll owi hg neasures
8 | and standards shall be applied to the funds provided in
9| Specific Appropriations 1696 through 1705:
10
11 Per f or nance Measures St andar ds
12
13 QUTCOVES
14
15 Percent of notor vehicle titles issued without
16 o] P 99%
17
18 Fraudul ent nmotor vehicle titles:
19 Nunber identified and subnmitted to | aw
20 enforcenment .......... ... ..., 1, 042
21 Percent change.......................... 5%
22
23 Rati o of warranty conplaints to new nobile
24 honmes titled. . ... ... ... ... . . .. . . . . ... .. .... 1: 890
25
26 Percent reduction in pollution tonnage per day
27 in the six applicable (air quality)
28 COUNti @S, . oot 15. 63%
29
30
31
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1 Rati o of taxes collected frominternationa

2 registration plans (I RP) and international fue
3 tax agreenents (IFTA) audits to cost of

4 audits. ... $2: 31
5

6 QUTPUTS

7

8 Nunber of notor vehicle and nobil e hones

9 registrations issued ................ 13, 642, 317
10

11 Nunber of notor vehicle and nmobile hone titles
12 fssued. . ..o 4,794, 000
13

14 Average cost to issue a notor vehicle

15 titl e $2.05
16

17 Average tinme to issue a notor vehicle

=
o
—
—
D

19 | e e 3.4 days

20

21 Nunmber of vessels registrations issued.. 841, 849
22

23 Nunber of vessel titles issued.......... 206, 375
24

25 Average cost to issue a vessel title...... $5.50
26

27 Nunmber of notor carriers audited per auditor

28 with nunmber of auditors shown............. 20/ 14
29

30 Section 33. The Legislature adopts the foll ow ng
31| performance neasures of the entities indicated for use in
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1| preparation of fiscal year 2000-2001 | egislative budget

2 | requests. The agencies shall use funds appropriated in the

3] 1999- 2000 CGeneral Appropriations Act to ensure their

4| capability to propose and track standards for these neasures.
5 (1) DIVISION OF ADM NI STRATI VE HEARI NGS. - - The di vi si on
6 | shall recomend standards for the foll owi ng outcones and

7 | outputs for fiscal year 2000-2001 to the appropriate

8| legislative committees. For each outcone and output, or for
9| each group of integrally related outcones and outputs, the
10| division shall identify total associated costs for producing
11| that outcone or output, based on the fiscal year 1999-2000
12 | budget, in order to inprove the Legislature's ability to

13 | appropriate funds, conpare activities, and eval uate division
14 | activities for efficiency:

15 (a) Administrative Hearings Program - -

16

17 PROGRAM PURPCSE:

18

19 To resolve conflicts between citizens and
20 agenci es of the state
21
22 QUTCOVES
23
24 Per cent age of cases schedul ed for hearing
25 within 90 days of filing
26
27 Per cent age of professional |icensure cases
28 schedul ed for hearing within 90 days of filing
29
30 Percent age of cases closed within 120 days of
31 filing
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HB 1791, First Engrossed

Percent age of professional |icensure cases

closed within 120 days of filing

CQUTPUTS

Nunber of cases opened

Nunmber of professional |icensure cases opened

Nunber of cases cl osed

Nunmber of professional |icensure cases cl osed

Nunber of cases carried forward

Nunmber of professional |icensure cases carried

forward

Staffing ratio (average nunber of cases cl osed

per adninistrative |aw judge)

(2) DEPARTMENT OF BUSI NESS AND PROFESSI ONAL
REGULATI ON. - - The departnent shall recommend standards for the
foll owi ng outcones and outputs for fiscal year 2000-2001 to

the appropriate |legislative conmttees. For each outconme and

output, or for each group of integrally rel ated outcones and

outputs, the departnent shall identify total associated costs

for producing that outcone or output, based on the fiscal year

1999- 2000 budget, in order to inprove the Legislature's

ability to appropriate funds, conpare activities, and eval uate

departnent activities for efficiency:
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1 (a) Hotels and Restaurants Program --
2
3 PROGRAM PURPCSE:
4
5 To license and regul ate public |odging and food
6 service establishnents, elevators, escal ators,
7 and ot her vertical conveyance devices
8
9 STANDARDS AND LI CENSURE
10
11 QUTCOVES
12
13 Percentage of hotel and restaurant |icenses and
14 el evator certificates of operation processed
15 timely
16
17 Custoner satisfaction ranking with resol ution
18 of inquiries, requests and di sputes
19
20 QUTPUTS
21
22 Total nunber of hotel and restaurant licenses
23 and el evator certificates of operation issued
24
25 Total nunber of hotel and restaurant licenses
26 and el evator certificates of operation issued
27 timely
28
29 COVPLI ANCE AND ENFORCEMENT
30
31 QUTCOVES
242
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1
2 Per cent age of food service and | odgi ng
3 establi shnents with repeat critical enforcenent
4 actions
5
6 Percentage of licensed food service
7 establishments with confirnmed food borne
8 illness outhreaks directly related to food
9 storage, preparation or handling
10
11 Percentage of repeat critical violations cited
12 during food service and | odgi ng i nspecti ons
13 resulting in conpliance
14
15 Percent age of hotel and restaurant
16 admini strative conplaints resolved in favor of
17 t he agency
18
19 Nunmber of el evator equi pnent mal function
20 accidents reported conpared to nunber of active
21 el evators
22
23 QUTPUTS
24
25 Total nunber of food service and | odgi ng
26 establishment cases initiated with critica
27 vi ol ati ons
28
29 Nunmber of food service and | odgi ng
30 establ i shnent cases invol ving repeat offenders
31 with critical violations
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1
2 Nunber of food service establishnments with
3 confirnmed food borne illness directly rel ated
4 to food storage, preparation or handling which
5 have had prior enforcenent action
6
7 Total nunber of food service and | odgi ng
8 establ i shnent cases where a fine is inposed
9 agai nst repeat offenders
10
11 Nunber of |icensed public food service
12 establi shnents
13
14 Nunber of confirnmed food borne illness
15 outbreaks directly related to food storage,
16 preparation or handling
17
18 Nunmber of repeat critical violations cited
19 during food service and | odgi ng i nspecti ons
20 resulting in conpliance
21
22 Total nunber of critical violations cited as a
23 result of food service and | odgi ng i nspections
24
25 Total nunber of hotel and restaurant
26 admini strative conplaints resolved in favor of
27 t he agency
28
29 Total nunber of hotel and restaurant
30 administrative conplaints initiated
31
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1 Nunber of active elevators
2
3 Nunmber of reported el evator equi prment
4 nmal f unction accidents
5
6 Total nunber of violations recorded for
7 el evator inspections
8
9 Nunmber of el evator inspections perforned
10
11 Nunber of el evator enforcenent actions
12 initiated
13
14 Total nunber of reported el evator accidents
15
16 EDUCATI ON
17
18 QUTCOVES
19
20 Percentage of Hospitality Educati on Program
21 (HEP) wor kshop partici pants that pass the Food
22 Manager Certificati on Exam
23
24 Per cent age HEP wor kshop partici pants that found
25 the training usefu
26
27 QUTPUTS
28
29 Nunber of participants in HEP workshops
30
31
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1 Nunmber of HEP workshop partici pants receiving
2 passi ng grade

3

4 Nunmber of participants that found HEP wor kshop
5 usef ul

6

7 (b) Alcoholic Beverages and Tobacco Program - -
8

9 PROGRAM PURPCSE:

10

11 To supervi se the conduct, nmnagenent, and

12 operati on of the manufacturing, packaging,

13 distribution, and sale of all al coholic

14 beverages; to enforce the provisions of the
15 beverage and tobacco | aws, as well as the rules
16 and regul ati ons adopted by the program and to
17 collect and distribute all taxes, surcharges
18 and licensing fees from al cohol and tobacco
19 sour ces
20
21 STANDARDS AND LI CENSURE
22
23 QUTCOVES
24
25 Custoner satisfaction ranking (1 to 5) wth
26 Al cohol i ¢ Beverages & Tobacco |icensure
27 standards unifornmy and equitably applied
28
29 COVPLI ANCE AND ENFORCEMENT
30
31 QUTCOVES
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1
2 Percent age of disputed adm nistrative cases
3 resolved in favor of the agency
4
5 Percentage of licenses with an adm nistrative
6 case
7
8 Per cent age of conpl ai nts/cases settled by
9 war ni ng notice or stipulation
10
11 Per cent age of nont hly nonconpl yi ng whol esal e
12 i censees
13
14 Percentage of nmonthly repeated nonconplying
15 whol esal e |i censees (on yearly basis)
16
17 Per cent age excise tax penalties collected
18 conpared to final assessnents (dollars)
19
20 Per cent age of nmonthly nonconpl ying retai
21 i censees
22
23 Percentage of nmonthly repeated nonconplying
24 retail licensees (on yearly basis)
25
26 Per cent age surcharge penalties coll ected
27 conpared to final assessnent
28
29 Per cent age of al coholic beverages and tobacco
30 retailers tested found to be in conpliance with
31 under age persons access
247
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1

2 Per cent age of underage al coholic beverages and

3 t obacco cases involving repeat retail offenders

4

5 QUTPUTS

6

7 Nunmber of administrative cases disputed

8

9 Nunber of adninistrative cases affirnmed

10

11 Nurmber of licensees with an adnministrative case

12

13 Total nunber of |icensees

14

15 Nunber of adninistrative cases

16

17 Nunmber of conplaints

18

19 Nunmber of conplaints resulting in a warning

20 notice

21

22 Nunmber of administrative cases settled by

23 stipul ation

24

25 Nunber of retailers trained

26

27 Nunber of |aw enforcenment officers trained

28

29 Total nunber of whol esale |icensees

30

31 Nunmber of nonconpl yi ng whol esal e |i censees
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1
2 Nunber of excise tax returns filed on tine
3
4 Nunmber of repeated nonconplyi ng whol esal e
5 |icensees (on yearly basis)
6
7 Total anount of penalties assessed (dollars)
8 for excise tax
9
10 Total anount of penalties collected (dollars)
11 for excise tax
12
13 Total nunber of retail licensees for which
14 surcharge i s due
15
16 Nunmber of nonconplying retail |icensees
17
18 Nunmber of surcharge returns filed on tine
19
20 Nunber of repeated nonconplying retai
21 |icensees (on yearly basis)
22
23 Total anount of penalties assessed (dollars)
24 for surcharge
25
26 Total anount of penalties collected (dollars)
27 for surcharge
28
29 Nunber of al coholic beverages and tobacco
30 retailers randonly tested for underage persons
31 access
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1
2 Nunmber of al coholic beverages and tobacco
3 retailers tested found to be in conpliance with
4 under age persons access
5
6 Nunmber of al coholic beverages and tobacco
7 retailers tested because of a conplaint for
8 under age persons access
9
10 Nunmber of underage al coholic beverages and
11 t obacco arrests
12
13 Nunmber of underage al coholic beverages and
14 t obacco adninistrative cases
15
16 Nunmber of underage al coholic beverages and
17 t obacco adninistrative cases involving repeat
18 retail offenders
19
20 AUDI TI NG AND FI NANCI AL OVERSI GHT
21
22 QUTCOVES
23
24 Per cent age of whol esal e audit findings
25 collected
26
27 Percentage of retail audit findings collected
28
29 Average return on investnent
30
31 QUTPUTS
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Total dollar anmobunt of whol esal e audit findings

Total dollar anmobunt of whol esal e audit findings

col | ect ed

Total dollar anmount of retail audit findings

Total dollar anmount of retail audit findings

col | ect ed

Total collections

Total bureau budget expenditures for regul ating

exci se tax and surcharge

(c) Florida Land Sal es, Condom ni uns and Mobil e

Honmes

Program - -

PROGRAM PURPCSE:

To regul ate the sale of subdivided lands in the

state and out-of -state subdi vided | ands of fered

for sale to the state; residential condoni ni uns

and cooperatives; real estate tinesharing

nobi | e hone parks; and yacht, ship brokers and

sal esnen

STANDARDS AND LI CENSURE

CUTCOVES

251
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1
2 Aver age nunber of days to approve filings
3 (ti meshare, condoni ni uns, nobil e hones)
4
5 Aver age nunber of days to i ssue permanent
6 i censes (land sales)
7
8 QUTPUTS
9
10 Nunmber of days to approve filings accepted in
11 proper fornat
12
13 Nunmber of approved filings
14
15 Nunber of deficiency letters issued for
16 approved filings
17
18 Nunmber of days to issue pernmanent |icenses
19
20 Nunber of permanent |icenses issued
21
22 COVPLI ANCE AND ENFORCEMENT
23
24 QUTCOVES
25
26 Percentage of administrative actions resulting
27 in consent orders
28
29 Aver age nunber of days to resol ve consumner
30 conpl ai nts not investigated
31
252
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1 Aver age nunber of days to resolve

2 i nvestigations

3

4 Aver age nunber of days to resolve cases

5 submtted for arbitrati on (condom ni uns)

6

7 QUTPUTS

8

9 Nunmber of administrative actions resol ved by

10 consent orders

11

12 Nunber of adninistrative actions cl osed

13

14 Nunmber of days to close consuner conplaints

15

16 Nunmber of consuner conpl aints cl osed

17

18 Nunmber of days to close investigations

19

20 Nunmber of investigations closed

21

22 Nunmber of days to cl ose cases

23

24 Nunmber of cases cl osed

25

26 EDUCATI ON

27

28 QUTCOVES

29

30 Percentage of parties surveyed that benefited

31 from educati on provided (condoni ni uns)
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1

2 QUTPUTS

3

4 Nunmber of respondents to education survey

5

6 Nunmber of respondents who benefited from

7 educati on provi ded

8

9 Nunber of seninars conducted

10

11 Nunber of attendees at educational semnars
12 surveyed

13

14 Nunmber of topics covered at educati ona

15 senminars

16

17 Nunber of attendees at educational sem nars
18

19 Nunmber of unit owners represented at
20 educati onal semi nars
21
22 Nunmber of associations represented at
23 educati onal semi nars
24
25 (d) Pari-nutuel Wagering Program --
26
27 PROGRAM PURPCSE:
28
29 To license and regul ate the state's pari-nutue
30 i ndustries, including cardroons, and to coll ect
31

254
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1 all pari-nmutuel taxes and fees in a tinely
2 manner

3

4 STANDARDS AND LI CENSURE

5

6 QUTCOVES

7

8 Aver age nunber of days to issue a permanent
9 i cense

10

11 Percentage of licenses correctly issued, as
12 determ ned by audit

13

14 QUTPUTS

15

16 Nunmber of fingerprint checks conducted on
17 |icense applications

18

19 Nunmber of days to issue a license that required
20 fingerprints
21
22 Nunmber of license applications that did not
23 require fingerprints
24
25 Nunmber of days to issue a license that does not
26 require fingerprints
27
28 Nunmber of occupational |icenses issued
29
30 Nunmber of occupational |icenses denied
31
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1 Nunmber of occupational |icense background

2 i nvestigations conpl eted

3

4 Nunmber of occupational |icenses revi ewed

5

6 Nunmber of occupational |icenses determ ned by
7 review to be issued correctly

8

9 COVPLI ANCE AND ENFORCEMENT

10

11 QUTCOVES

12

13 Percent age of races and ganes which result in
14 statutory or rule infractions

15

16 Percentage of conpliance audits tinely

17 conpl et ed

18

19 Per cent age of conpliance audits with recurring
20 vi ol ati ons
21
22 Per cent age of urine/bl ood sanples resulting in
23 drug positives
24
25 QUTPUTS
26
27 Nunmber of races and ganes officiated
28
29 Nurmber of violations
30
31 Nunmber of investigations conpl eted

256

CODING:Words st+ieken are deletions; words underlined are additions.




HB 1791, First Engrossed

1
2 Nunmber of required conpliance audits
3
4 Nunmber of conpliance audits conducted
5
6 Nunmber of conpliance audits resulting in a
7 vi ol ation
8
9 Nunmber of conpliance audits with violations
10
11 Nunmber of recurring conpliance violations
12
13 Nunber of urine/blood sanples collected and
14 shi pped
15
16 Nunber of adninistrative actions taken as a
17 result of drug positives
18
19 Nunber of urine/blood sanples tested
20
21 AUDI TI NG AND FI NANCI AL OVERSI GHT
22
23 QUTCOVES
24
25 Percent age of taxes and fees accurately
26 collected
27
28 Percentage of purse audits resulting in
29 recurring financial violations
30
31 QUTPUTS
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1
2 Nunber of renittances audited
3
4 Nunmber of performances audited
5
6 Nunber and doll ar anount of under/over paynents
7 reconcil ed
8
9 Nunmber of 30-day reports anal yzed
10
11 Nunmber of 30-day reports containing errors
12
13 Nunmber of uncl ai med patron ticket renittances
14 audi ted
15
16 Nunber and doll ar anount of under/over paynents
17 of uncl ai ned patron tickets reconciled
18
19 Total dollar anmount of tax revenue coll ected
20
21 Dol | ar anpbunt of unclai ned patron tickets
22 collected
23
24 Nunmber of purse audits conducted
25
26 Nunmber of purse audits violations
27
28 Nunmber of purse audits with recurring financi al
29 vi ol ati ons
30
31 (e) Professional Regul ati on Program - -
258
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1

2 PROGRAM PURPCSE:

3

4 To |icense nonnedi cal professions within the
5 state and the individual practice acts that

6 govern each of the professions; serve as a

7 Iiai son between the public and professiona

8 boards, as well as between the |icensees and
9 their respective boards; process applications,
10 noni tor continui ng education, renewal and

11 reactivation requirenents; approve educationa
12 courses; devel op, prepare, adninister and score
13 to ensure validity and reliability of exans;
14 and receive and investigate conplaints and

15 prosecute violators

16

17 STANDARDS AND LI CENSURE

18

19 QUTCOVES
20
21 Percent age of application denials appeal ed
22 whi ch were uphel d
23
24 Percentage of licensees in conpliance with
25 i censure requirenents/category, as determ ned
26 by random audits
27
28 Percentage of applications processed tinely
29
30 Custoner satisfaction ranking with resol utions
31 of inquiries, requests and di sputes
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1

2 Percentage of exans satisfying reliability

3 requi rements

4

5 Percent age of state devel oped exani nati ons that
6 satisfy validity requirenents

7

8 Per cent age of exaninations chal |l enged and

9 uphel d

10

11 Percentage of exanination results tinely

12 rel eased

13

14 QUTPUTS

15

16 Nunmber of conpl ete applications processed (al
17 cat egori es)

18

19 Nunmber of conpl eted applicati ons denied
20
21 Nunmber of application denials appeal ed
22
23 Nunmber of application denials appeal ed which
24 wer e uphel d
25
26 Nunmber of applicants who receive licenses (al
27 cat egori es)
28
29 Nunber of audits conducted
30
31
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1 Nunmber of audited licensees in conpliance by

2 i censure requirenent/category

3

4 Nunmber of applications processed

5

6 Nurmber of initial applications received

7

8 Nunmber of applications processed tinely

9

10 Aver age nunber of days required to process

11 initial applications

12

13 Nunmber of renewal applications received

14

15 Aver age nunber of days required to process

16 renewal applications

17

18 Nunber of exans

19

20 Nunmber of exans with an index of reliability

21 above 75

22

23 Nunmber of exami nations validated based on a job

24 anal ysi s

25

26 Nunber of exam candi dat es

27

28 Nunmber of exam candi dates that chal |l enged the

29 examns

30

31 Nunmber of exans chal |l enged which are upheld
261
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1
2 Nunmber of exami nations adninistered annually
3
4 Nunmber of exami nation results released tinely
5
6 COVPLI ANCE AND ENFORCEMENT
7
8 QUTCOVES
9
10 Percentage of conplaints processed tinely
11
12 Per cent age of cases involving repeat offenders
13
14 Percentage of disciplined licensees in
15 conpliance with ternms of discipline inposed
16
17 Percent age of inspections/audits that result in
18 di sci plinary action being taken
19
20 Percentage of unlicensed activity cases which
21 i nvol ve repeat offenders
22
23 Percent age of cases that are resol ved through
24 alternative neans (notices of nonconpliance,
25 citations or alternative dispute resol utions)
26
27 QUTPUTS
28
29 Nunmber of conplaints processed
30
31 Nunmber of conplaints processed tinely
262
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1
2 Nunber of total offenders
3
4 Nunmber of repeat offenders
5
6 Nunber of licensees disciplined
7
8 Nunmber of disciplined licensees in conpliance
9 with terns of discipline inposed
10
11 Nunber of inspections/audits conducted in a
12 fiscal year
13
14 Nurmber of inspections/audits conducted by
15 i nspection's staff which resulted in the filing
16 of adm ni strative charges
17
18 Nunmber of unlicensed activity cases involving
19 repeat offenders
20
21 Nunmber of unlicensed activity cases processed
22
23 Cases renmi ning open at the end of the prior
24 fiscal year plus cases received during current
25 fiscal year
26
27 Nunber of citations issued for mnor rule
28 vi ol ati ons
29
30 Nunmber of alternative dispute resolutions
31
263
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HB 1791, First Engrossed

Nunmber of notices of nonconpliance that have

been issued pursuant to rules of the various

boards or by direction of the departnent

(3) PAROLE COW SSI ON. - - The conmi ssion shall reconmend
standards for the follow ng outcones and outputs for fisca

year 2000-2001 to the appropriate legislative comittees. For

each outcone and output, or for each group of integrally

rel ated outcones and outputs, the commission shall identify

total associated costs for producing that outcone or output,

based on the fiscal year 1999-2000 budget, in order to i nprove

the Legislature's ability to appropriate funds, conpare

activities, and evaluate conm ssion activities for efficiency:

(a) Post-Incarceration Enforcenent and Victinms' Rights

Program - -

PROGRAM PURPCSE:

To provide public safety and protect the rights

of victins by adnministering effective

post-incarceration services including of fender

rel ease, offender revocation, clenency, and

vi cti m assi st ance

CUTCOVES

Nunmber and percentage of rel easees who have

successfully conpleted their supervision

Wi thout revocation within the first two years

CQUTPUTS
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1
2 Nunber of conditional rel ease cases handl ed
3
4 Nunber of conditional nedical rel ease
5 det er ni nati ons
6
7 Nunmber of supervision reviews
8
9 Nunber of revocation deterninations
10
11 Nunmber of O enency Board deci si ons supported
12
13 Nunmber of cl enency cases nonitored
14
15 (4) PUBLIC SERVI CE COW SSI ON. - - The conmi ssi on shal
16 | reconmend standards for the foll owi ng out comes and outputs for
17 | fiscal year 2000-2001 to the appropriate |legislative
18 | conmittees. For each outcone and output, or for each group of
19 ) integrally rel ated outcones and outputs, the comi ssi on shal
20| identify total associated costs for producing that outcone or
21 | output, based on the fiscal year 1999-2000 budget, in order to
22 | inprove the Legislature's ability to appropriate funds,
23 | conpare activities, and eval uate conmi ssion activities for
24 | efficiency:
25 (a) Uilities Regul ation and Conpetitive Market
26 | Oversi ght Program --
27
28 PROGRAM PURPCSE:
29
30
31
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1 To provide a regul atory environnment that

2 facilitates the provision of desired utility
3 services of acceptable quality at fair prices
4

5 RATENAKI NG

6

7 QUTCOVES

8

9 Average allowed Return on Equity (ROE) in

10 Fl orida conpared to average RCE in the USA
11

12 El ectric

13 Fl ori da

14 USA

15

16 Gas

17 Fl ori da

18 USA

19
20 Wat er and wast ewat er
21 Fl ori da
22 USA
23
24 Percentage of utilities achieving within range,
25 over range, and under range of |ast authorized
26 RCE:
27
28 El ectric
29 Wthin range
30 Over range
31 Under range
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1

2 Gas

3 Wthin range

4 Over range

5 Under range

6

7 Wat er and wast ewat er

8 Wthin range

9 Over range

10 Under range

11

12 Percentage of annual utility bill increases for
13 average residential usage conpared to inflation
14 as neasured by the Consuner Price |ndex:

15

16 Consuner Price | ndex

17

18 Conmuni cati ons

19
20 El ectric
21
22 Gas
23
24 Wat er and wast ewat er
25
26 Average basic residential utility bill as a
27 percent age of average Fl ori da househol d i ncone:
28
29 Conposi te
30
31 Conmuni cati ons
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1
2 El ectric
3
4 Gas
5
6 Wat er and wast ewat er
7
8 QUTPUTS
9
10 Proceedi ngs, reviews and audits exam ning
11 rates, rate structure, earnings and
12 expendi t ures:
13
14 El ectric
15
16 Gas
17
18 Wat er and wast ewat er
19
20 COVPETI TI VE MARKET OVERSI GHT
21 ( TELECOVWUNI CATI ONS ONLY)
22
23 QUTCOVES
24
25 Mar ket share of |argest service provider
26 conpared to the conposite market share of the
27 next three |largest providers:
28
29 | nt er exchange
30
31 Al ternate access vendors
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1
2 Pay tel ephone conpani es
3
4 Mar ket share of | ocal exchange tel ephone
5 conpani es conpared to narket share of alternate
6 | ocal exchange tel ephone conpani es:
7
8 Local exchange tel ephone conpani es
9
10 Alternate | ocal exchange tel ephone conpani es
11
12 QUTPUTS
13
14 Proceedi ngs establishing agreenents between
15 | ocal service providers
16
17 Proceedi ngs granting certificates to operate as
18 a tel ecommuni cati ons conpany
19
20 Conmuni cations tariffs revi ened
21
22 SERVI CE AND SAFETY
23
24 QUTCOVES
25
26 Per cent age of comuni cations service variances
27 per inspection points exani ned:
28 Local exchange & alternate | ocal exchange
29 t el ephone conpani es
30 | nt er exchange
31 Pay tel ephone conpani es
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1
2 Percentage of electric safety variances per
3 i nspection points exan ned
4
5 Percent age of gas safety variances per
6 i nspection systens inspected
7
8 Consuner calls:
9 Percentage of calls answered
10 Average waiting tinme
11
12 Per cent age of consuner conpl aints resol ved
13 Wthin 30 days
14 Wthin 60 days
15
16 QUTPUTS
17
18 Proceedi ngs granting service authority,
19 resolving territorial disputes:
20 El ectric
21 Gas
22 Wat er and wast ewat er
23
24 Ten-year site plan reviews and need
25 deterninations for electric utilities
26
27 Consuner inquiries/conplaints handl ed
28 Conmuni cati ons
29 El ectric
30 Gas
31 Wat er and wast ewat er
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1
2 Consuner information activities relating to
3 service/safety
4
5 Service eval uations/safety inspections
6 per f or ned:
7 Conmuni cati ons (service eval uati ons)
8 El ectric (safety inspections)
9 Gas (safety inspections)
10
11 Enf or cenent proceedings relating to service and
12 safety:
13 Conmuni cati ons
14 El ectric
15 Gas
16
17 CONSERVATI ON
18
19 QUTCOVES
20
21 Per capita annual KWH energy savi ngs through
22 conservati on prograns
23
24 Per cent age of conbi ned conservation goal s
25 achieved by 7 FEECA utilities
26
27 QUTPUTS
28
29 Conservation prograns revi ened
30
31
271
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1 Consuner infornmation activities relating to
2 conservation
3
4 (5) DEPARTMENT OF HEALTH. - - The departnent shal
5| recomend standards for the foll owi ng outconmes and outputs for
6| fiscal year 2000-2001 to the appropriate |legislative
7| comittees. For each outcone and output, or for each group of
8|lintegrally related outcones and out puts, the departnent shal
9]identify total associated costs for producing that outcone or
10 | out put, based on the fiscal year 1999-2000 budget, in order to
11 ) inprove the Legislature's ability to appropriate funds,
12 | conpare activities, and eval uate departnent activities for
13 | efficiency:
14 (a) Children's Medical Services (CVS) Program --
15
16 PROGRAM PURPCSE:
17
18 To provide a conprehensive system of
19 appropriate care for children with speci al
20 health care needs and high ri sk pregnant wonen
21 t hrough a statew de network of physicians,
22 health providers, hospitals, nedical schools
23 and regional health clinics
24
25 QUTCOVES
26
27 Percent of fanilies in Children's Medica
28 Services (CVMB) program Network indicating a
29 positive perception of care
30
31
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1 Percent of CMB program Network enrollees in
2 conpliance with the periodicity schedule for
3 well child care
4
5 Percent of eligible infants/toddlers provided
6 CMB program Early I ntervention program services
7
8 Percent of Child Protection Team (CPT) team
9 assessnents provided to Fanily Safety and
10 Preservation programw thin established tine
11 franmes
12
13 QUTPUTS
14
15 Nunmber of children enrolled in CMS program
16 Net wor kK (Medi cai d and Non- Medi cai d)
17
18 Nunmber of clients receiving services in the CMS
19 program Early Intervention program
20
21 Nunmber of children receiving Child Protection
22 Team (CPT) assessnents
23
24 (b) Health Care Practitioner and Access Program - -
25
26 PROGRAM PURPCSE:
27
28 To protect the health of residents and visitors
29 by i nproving access to health care
30 practitioners and ensuring those practitioners
31 i ncl udi ng Energency Managenent Services
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1
2 personnel and providers nmeet credentialing
3 requi renments and practice according to accepted
4 standards of care
5
6 QUTCOVES
7
8 Nurmber of unlicensed individuals identified and
9 referred to the State's Attorneys
10
11 Percent of health care practitioners
12 applications for licensure conpleted within 90
13 days
14
15 Percent of energency nedical service providers
16 found to have a significant deficiency during
17 | icensure inspection
18
19 Age-adjusted injury death rate per 100, 000
20
21 QUTPUTS
22
23 Nunmber of unlicensed individuals investigated
24
25 Nunmber of initial health care practitioner
26 i censes:
27 Processed
28 | ssued
29
30 Nunmber of energency nedi cal service providers
31 licensed annually
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1
2 Nunber of nedical students who do a rotation in
3 a nedically under served area
4
5 Nunmber of persons who receive continuing
6 educati on services through Wrk Force
7 Devel opnent
8
9 (c) Comunity Public Health Program --
10
11 PROGRAM PURPCSE:
12
13 To naintain and i nprove the health of the
14 public via the provision of personal health,
15 di sease control and environnental sanitation
16 servi ces, including statew de support services
17
18 QUTCOVES
19
20 Al DS case rate per 100, 000 popul ation
21
22 H V/ Al DS resident total deaths per 100, 000
23 popul ati on
24
25 Chl anydi a case rate per 100, 000 popul ation
26
27 Tubercul osis case rate per 100, 000 popul ati on
28
29 | muni zation rate anobng two year ol ds
30
31
275
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1 Total infant nortality rate per 1,000 |ive
2 births
3
4 Nonwhite infant nortality rate per 1, 000
5 nonwhite births
6
7 Percent of low birth weight births anpng
8 prenatal Wonen, Infants and Chil dren program
9 clients
10
11 Live births to nothers age 15-19 per 1,000
12 femal es 15-19
13
14 Percent of nothers 15-19 having a repeat birth
15
16 Percent of targeted | ow i ncone popul ation
17 receiving dental health services froma county
18 heal t h depart nent
19
20 Percent of mddle and hi gh school students who
21 report using tobacco products in the |ast 30
22 days
23
24 Percent of students who visit the health clinic
25 and are able to return to class rather than
26 | eavi ng schoo
27
28 Food and wat er borne di sease cases per 1,000
29 facilities regul ated by the departnent
30
31
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1 Overall sanitation and safety score in

2 departnent regulated facilities on a scale of
3 0% to 100%

4

5 Septic tank failure rate per 1,000 within two
6 years of systeminstallation

7

8 QUTPUTS

9

10 Nurmber of HI V/ AIDS counseling and testing

11 servi ces provided annually

12

13 Nunmber of HIV partner notification services
14 provi ded annual ly

15

16 Nunmber of clients served in county health

17 departnent sexually transnmitted di sease

18 pr ogr ans

19
20 Nunmber of tubercul osis nedi cal nmanagenent
21 servi ces provided
22
23 Nunmber of patients who conpl ete tubercul osis
24 therapy at the A.G Holley tubercul osis
25 hospi t al
26
27 Nunmber of inmuni zation services provi ded by
28 county public health departnents
29
30 Nunmber of wonen and infants receiving Healthy
31 Start services
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1

2 Average nonthly participants in Wnen, Infants
3 and Children program

4

5 Nunmber of clients served in county health

6 departnment Family Pl anni ng prograns

7

8 Nunmber of teens age 15-19 served in county

9 heal th departnent Fami |y Pl anni ng prograns

10

11 Nunmber of adults and children receiving county
12 heal t h departnent sponsored professional dental
13 care

14

15 Nunmber of children served in the county health
16 departnent Child Health program

17

18 Nunmber of adults served in the county health
19 departnment Adult Health and Chroni c Di sease
20 pr ogr ans
21
22 Nunmber of School Health nursing assessnents
23 provi ded
24
25 Nunmber of departnment regulated facilities
26 i nspect ed
27
28 Nunber of onsite sewage di sposal system
29 i nspections conpl et ed
30
31
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HB 1791, First Engrossed

Section 34. A section of this act that inplenents a

specific appropriation or specifically identified proviso

| anguage in the 1999-2000 General Appropriations Act is void

if the specific appropriation or specifically identified

proviso | anguage is vetoed. A section of this act that

i npl erents nore than one specific appropriation or nore than

one portion of specifically identified proviso | anguage in the

1999- 2000 General Appropriations Act is void if all the

specific appropriations or portions of specifically identified

provi so | anguage are vet oed.

Section 35. |f any other act passed during the 1999

Regul ar Session of the Legislature or any extension thereof

contains a provision which is substantively the sane as a

provision in this act, but which renbves or is otherw se not

subject to the future repeal applied to such provision by this

act, the Legislature intends that the provision in the other

act shall take precedence and shall continue to operate,

notwi t hst andi ng the future repeal provided by this act.

Section 36. |If any provision of this act or the

application thereof to any person or circunstance is held

invalid, the invalidity shall not affect other provisions or

applications of the act which can be given effect w thout the

invalid provision or application, and to this end the

provisions of this act are decl ared severabl e.
Section 37. This act shall take effect July 1, 1999;
or, in the event this act fails to becone a |law until after

that date, it shall operate retroactively thereto.
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