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Florida Senate - 1999 SB 2134

By Senat or Saunders

25-1155-99
A bill to be entitled

An act to provide standardi zed credentialing
for health care practitioners; anending s.
455.557, F. S.; revising requirenments;
prohibiting a health care entity or credentials
verification organization fromcollecting or
attenpting to collect duplicate core
credentials data; providing a penalty for
violating the prohibition; providing an
ef fective date.

Be It Enacted by the Legislature of the State of Florida:

Section 1. Section 455.557, Florida Statutes, 1998
Suppl enent, is anended to read:

455,557 Standardi zed credentialing for health care
practitioners.--

(1) I NTENT. --The Legislature recogni zes that an
efficient and effective health care practitioner credentialing
program hel ps to ensure access to quality health care and al so
recogni zes that health care practitioner credentialing
activities have increased significantly as a result of health
care reformand recent changes in health care delivery and
rei mbursenent systens. Moreover, the resulting duplication of
health care practitioner credentialing activities is
unnecessarily costly and cunbersone for both the practitioner
and the entity granting practice privileges. Therefore, it is
the intent of this section that a nandatory credentials
verification program be established which provides that, once
a health care practitioner's core credentials data are
col |l ected, validated, nmintained, and stored, they need not be
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coll ected again. Mandatory credentialing under this section

shall initially include those individuals |icensed under
chapter 458, chapter 459, chapter 460, or chapter 461
However, the departnent shall, with the approval of the

appl i cabl e board, include other professions under the
jurisdiction of the Division of Medical Quality Assurance in
this credentialing program provided they neet the
requi rements of s. 455.565.
(2) DEFINITIONS.--As used in this section, the term
(a) "Advisory council" or "council" neans the
Credentials Verification Advisory Council
(b) "Applicant" neans an individual applying for

initial or renewal |icensure er—a—ecturrent—H-ecensee—apphying

(c) "Certified" or "accredited," as applicable, neans

approved by a quality assessnent program fromthe Nationa
Committee for Quality Assurance, the Joint Conmi ssion on
Accreditation of Healthcare Organi zations, the Anerican
Accreditation Healt hCare Commi ssi on/ URAC Utit+zati-on—Review
Aeereditation—Commi-sstoert, or any such other nationally
recogni zed and accepted organi zation authorized by the

departnent, used to assess and certify any credentials
verification program entity, or organization that verifies
the credentials of any health care practitioner

(d) The "required core credentials data" file for

current licensees includes current and former nanes and any

al i ases, reans any professional education, professiona

training, peer references, licensure, current Drug Enforcenent

Adm ni stration certification, social security nunber

specialty board certification, Educational Conmi ssion for

Forei gn Medi cal Graduates certification infermatioen, hospita
2

CODING:Words st+ieken are deletions; words underlined are additions.




© 00 N O O W DN PP

W WNNNNMNNMNNNMNNNNRRRRRPRPEPR R R R
P O © 0 N O 00~ WNIRPLO O N DWNPER O

da Senate - 1999 SB 2134
55-99

affiliations and staff status and dates of affiliation for

each, managed—care—organtzation—at-HtH-atioens,-ot her

institutional affiliations and dates of affiliation for each

professional—soctety—renberships,evi dence of professiona

liability coverage or evidence of financial responsibility as

required by s. 458.320 or s. 459. 0085 inasurance, clains,

suits, judgnments, or settlenents, and Medicare or Medicaid
sanct i ons—eivi—er—ermrat—taw-viotations—practi-tioner
T I ’ ol e o . ’
I . . I I I
I . I b beth o . the initial

v . . e ed I L eabl
practice—act. Core credentials data required to be verified by

t he departnent according to national standards include

pr of essi onal education, professional training, |licensure,

specialty board certification, and certification by the

Educati onal Commi ssion for Foreign Medical G aduates

certification.

(e) "Core credentials data" neans the data included in

the required core credentials data for current |icensees and

licensure core credentials data for licensure applicants.

(f)fe)y "Credentialing"” nmeans the process of assessing
and verifying vaHdating the qualifications of a |icensed
health care practitioner.

(g)tfH)> "Credentials verification organizati on entity"
neans any program—entity;—o+t organi zation that is organi zed

and certified or accredited for the express purpose of

collecting, verifying, maintaining, storing, and providing to
health care entities a health care practitioner's total core
credentials data, including all corrections, updates, and
nodi fications thereto, as authorized by the health care
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practitioner and in accordance w th the—previsions—of this
secti on. Fhediviston—once—<certified—shall—be—considered—a

I ol e . . F L el
practi-tioners—
h) tg) "Departnent” neans the Departnent of Health.

(i)th)yr "Designated credentials verification

organi zati on ent+ty" nmeans the program entity, or

organi zation organi zed and certified or accredited and
registered with the departnent for the express purpose of

collecting, verifying, nmaintaining, storing, and providing to
health care entities a health care practitioner's total core
credentials data, including all corrections, updates, and
nodi fications thereto, which is selected by the health care
practitioner as the credentials verification entity for al
inquiries into his or her credentials, if the health care
practitioner chooses to nmake such a designation

(j) "Division" neans the Division of Medica
Quality Assurance within the Departnent of Health.
(k) "Drug Enforcenent Administration certification"

nmeans evi dence of current certification and the current

address to which the certificate is issued.
(1) "Health care entity" means:
1. Any health care facility or other health care

organi zation licensed or certified to provide approved nedica
and allied health services in Florida; or
2. Any entity licensed by the Departnent of I|nsurance
as a prepaid health care plan or health maintenance
4
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organi zation or as an insurer to provide coverage for health
care services through a network of providers.

(m k) "Health care practitioner” nmeans any person
| icensed under chapter 458, chapter 459, chapter 460, or
chapter 461 or any person |icensed under a chapter
subsequently made subject to this section by the departnment
with the approval of the applicable board.

(n) "Hospital affiliations" neans the nane and address

of the institution or institutions and the staff status and

dates of affiliation for each

(o) "Licensure core credentials data" neans the data

required for initial licensure applicants under the applicable

practice act.

(p) tH)> "National accrediting organi zati on" nmeans an
organi zation that awards accreditation or certification to
hospital s, nmanaged care organi zations, credentials
verification organi zations, or other health care

organi zations, including, but not limted to, the Joint

Commi ssion on Accreditation of Healthcare Organizations, the
Ameri can Accreditation Heal thCare Conm ssion/ URAC, and t he
National Committee for Quality Assurance

(q) "Peer references" neans the nanes and addresses of

t hree professional references, two of whom nust currently

practice in the licensee's specialty, and all of whom can

attest to the licensee's current professional conpetence but

are not affiliated with the licensee's current practice.

(r)tmM "Primary source verification" neans
verification of professional qualifications based on evidence
obtained directly fromthe issuing source of the applicable
qgual i ficati on.
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1 (s) "Professional training" neans any internship,

2 | residency, or fell owship.

3 (t) "Recredentialing" nmeans the updating and

4 | reverification, at specified intervals, of core credentials

5| that may have expired or changed, which updating and

6| reverification is perforned to ensure continuing

7 | qualifications and conpetency process—by—which—acredentialts
8 e . . e I I ol F healtt

9 | practi-tioner—whose—core—credentialts—data,—inetuding—at+

10 . ’ ’ - . ’

11 | en—FHte—wth—the—entity.

12 (u) fe) "Secondary source verification" neans

13| confirmation of a professional qualification by neans other
14 | than primary source verification, as outlined and approved by
15| national accrediting organizations.

16 (v) "Specialty board certification" neans a current

17 | and active certificate of specialization

18 (3) STANDARDI ZED CREDENTI ALS VERI FI CATI ON PROGRAM - -
19 (a) In accordance w th the—provistons—of this section
20 | the department shall devel op standardized forms and recessary
21 | for—the—creation—of—a standardized—systemas—wetH—as
22 | guidelines for collecting, verifying, naintaining, and
23 | stori ng—ant—proeviding core credentials data and for rel easing
241 it to health entities authorized by the e health care
25| practitioner to receive the data practitioners—through
26 | eredentiats—vertfecation—entities,—except—as—otherw-se
27 | providet—n—this—seetion—for—thepurpose—of—eHmnating
28 | dupteation. For initial |licensure applicants,once the
29 | licensure core credentials data are subnitted to the
30 | departnent, the applicant heatth—ecarepractitioner i s not
3l | required to resubnit this initial data when applying for
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practice privileges with health care entities. Current
| i censees who have subnmitted to the departnent the required

core credentials data file need not resubmt this data in

applying for practice privileges with health care entities.

However, as—providetd—in—paragraph—{cd—each health care

practitioner or the practitioner's designee is responsible for

providing to the departnent at |east quarterly any

corrections, updates, and nodifications to his or her core
credentials data, to ensure that all credentialing data on the

practitioner remains current. Nething—+n—this—paragraph
I e I I ol e . . F
bt e " . I I F

stgratures—and—dates—

(b) There is established a Credentials Verification
Advi sory Council, consisting of 13 nenbers, to assist with the
devel opnent of guidelines for establishnent of the
standardi zed credentials verification program The secretary,
or his or her designee, shall serve as one nenber and chair of
the council and shall appoint the renaining 12 nenbers. Except
for any initial |esser termrequired to achi eve staggeri ng,
such appoi ntnments shall be for 4-year staggered terns, with
one 4-year reappoi ntnent, as applicable. Three nenbers shal
represent hospitals, and two nenbers shall represent health
nmai nt enance organi zati ons. One nenber shall represent health
i nsurance entities. One nenber shall represent the credentials
verification industry. Two nenbers shall represent physicians
I i censed under chapter 458. One nmenber shall represent
ost eopat hi ¢ physicians |licensed under chapter 459. One nenber
shal | represent chiropractic physicians |icensed under chapter
460. One nenber shall represent podiatric physicians |icensed
under chapter 461.

7

CODING:Words st+ieken are deletions; words underlined are additions.




© 00 N o O W DN PP

W WNNNNMNNMNNNMNNNNRRRERRPRPEPR R PR R
P O © 0 N O U0~ WNIERPLO O ®~NOO®Uu D WNPRER O

Florida Senate - 1999 SB 2134
25-1155-99

(c) The departnent, in consultation with the advisory
council, shall develop standard forns for the initial

reporting of core credentials data for credentialing purposes,
for authorization by the practitioner for rel ease of core

credentials data,and for the subsequent reporting of

corrections, updates, and nodifications thereto for
recredentialing purposes.
(d) Notwi thstandi ng any other provision of this

section, each health care practitioner licensed under chapter
458, chapter 459, chapter 460, or chapter 461, or any person
| icensed under a chapter subsequently nmade subject to this
section, nust neet all reporting requirenents as specified in
the applicable practice act or in chapter 455. report—any

: : : et i red : -

I ol e . e
(e)tH- A licensee nust designate a appHeants—rmay

deetde—whi-ch credentials verification organization that he or
8
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she wants enti+ty—they—want to collect, verify, maintain,
store, and provide his or her proecess—ant—store—thei+r core

credenti als data; however, such data shall at all tines be
mai nt ai ned by the departnent. However, a |licensee An—apptiecant
may choose not to designate a credentials verification

organi zati on entity, provided the applicant has a witten

agreenent with the health care entity or entities that are
responsible for his or her credentialing. In addition, any

| icensee may choose to nove his or her core credentials data
fromone credentials verification organization enatity to

anot her.

(g) Any health care entity that enploys, contracts
with, or allows health care practitioners to treat its
patients nust use the designated credentials verification
entity to obtain core credentials data on a health care
practitioner applying for privileges with that entity, if the
health care practitioner has nade such a designation, or nay
use the division in lieu thereof as—the—designated—credentiats
ver+-Heation—entity—+egui+red for obtaining core credentials
data on such health care practitioner. Any—atditional
ot . . L hehealtd - I ol

I " w I . f
Lt . et I he—healtd . .
I I e I I ol e . Lo

(h) Nothing in this section nmay be construed to
restrict the right of any health care entity to collect,
verify, maintain, and store a health care practitioner's core

data, including all corrections, updates, and nodifications

thereto, as authorized by the health care practitioner for the

sol e purpose of neeting the entity's internal credentialing
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1| requirenents reguest—addi-tionat—nfoermation—mnecessary—for

2 | eredentiating.

3 (i) Nothing in this section nmay be construed to

4 | restrict access to the National Practitioner Data Bank by the
5| departnent, any health care entity, or any credentials

6 | verification organi zati on entity.

7 (j) Nothing in this section nay be construed to

8| restrict in any way the authority of the health care entity to
9 | approve or deny an application for hospital staff nenbership,
10| clinical privileges, or managed care network participation

11 (4) DELEGATI ON BY CONTRACT.--A health care entity may
12 | contract with any registered credentials verification

13 | organi zati on entity to performthe functions required under

14 | this section. The—submsston—of—an—appH-ecation—{for—heatth—care

20 (5) AVAILABILITY OF DATA COLLECTED. - -

21 (a) The departnent shall make available to a health

22 | care entity or registered credentials verification

23 | organi zat i on enti+ty—t+egstered—wth—the—departrnent all core

24 | credentials data it collects on any licensee that is otherw se
25| confidential and exenpt fromthe provisions of chapter 119 and
26| s. 24(a), Art. | of the State Constitution, including

27 | corrections, updates, and nodifications thereto, if authorized
28 | by the applicant or |icensee a—heatth—ecare—entity—subrits

29 | proot—of—thetH-eensee' s—current—pending—appt-cation—tor

30 | purposes—of—credentaHng—the—apptcant—based—on—the——core

31 | eredentials—datarmarntarnet—by—the—departient—
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1 (b) Each credentials verification organization entity
2 | shall make available to a health care entity the |licensee has
3| authorized to receive the data,—andtoethedepartrent—at—the
4 I ol e . L I F i I
5| datasall core credentials data it collects on any |icensee,

6| including all corrections, updates, and nodifications thereto.
7 (c) The departnent shall charge health care entities
8 | and ether credentials verification organi zations the actua

9 | cost ent+ties—areasonablefee, pursuant to the requirenents
10 | of chapter 119, to access all core credentialing data it

11 | maintains on applicants and |icensees. The actual cost fee

12 | shall be determ ned set in consultation with the advisory

13 | counci | anrt—raynot—exceetd—the—actuval—cost—of—providing—the
14 | data.

15 (6) DUPLI CATI ON OF DATA PRCH BI TED. - -

16 (a) A health care entity or credentials verification
17 | organi zation is prohibited fromcollecting or attenpting to
18 | col |l ect may—not—cotHect—or—attenpt—to—ecot+eect duplicate core
19 | credentials data fromany individual applicant or health care
20 | practitioner er—f+romanypriwary—souree if the information is
21 | avail abl e from at+ready—oen—fit+e—wth the departnent or wth any
22 | credentials verification organi zati on ent+ty. This section
23| does not restrict the right of any health care entity to
24 | request additional information that is not included in the
25| core credentials data file but that the entity considers
26 | necessary for credentialing for the entity's specific
27 | purposes. Any additional information required by the health
28 | care entity as part of the credentialing process may be
29 | collected fromthe primary sources of that information either
30| by the health care entity or its contractee or by the
31| designated credentials verification organization. This

11
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par agr aph does not prevent the designated credentials

verification organization fromobtaining all necessary

attestation and rel ease form si gnatures and dates.

(b) Effective July 1, 2002, a state agency nmy not

collect or attenpt to collect duplicate core credentials data

fromany individual health care practitioner if the

information is already available fromthe departnent. This

section does not restrict the right of any state agency to

© 00 N o O W DN P
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1

2 .

3 (7) 8y STANDARDS AND REG STRATI ON. - -

4 g I I , I ol e .

5 | procedures—rust—reet—ratonrat—standards—as—outHned—by

6 | mationat—aceredi-ting—organizati-ons—

7 tb)y Any credentials verification organi zati on entity

8 | that does business in Florida nmust be fully accredited or

9] certified as a credentials verification organi zati on freet

10 | nattonal—standards,—as—outtined by a national accrediting

11 | organi zati on as specified in paragraph (2)(c)ergantzatiens

12 | and nust register with the departnent. The departnment nay

13 | charge a reasonable registration fee, set in consultation with
14 | the advisory council, not to exceed an anpunt sufficient to

15| cover its actual expenses in providing for and enforcing such

16 | registration. The failure by a registered Any credentials

17 | verification organi zati on enti+ty—that—Fai-t+s to maintain ful

18 | accreditation or certification, reet—the—standards—reguired—to

19 | 4 Lt o "  tai . T

20 | departrents—or—faits to provide data to an entity as

21 | authori zed by the eotteeted—on—a health care practitioner, or

22| to conply with the prohibition against collection of duplicate
23| core credentials data froma practitioner may result in a

24 | denial of an application for registration or in the revocation
25| or suspension of a registrati on maynot—be—setected—as—the

26 | destgnated—eredentitals—veriiecaton—entity—for—anyheatth—care
27 | practitionet.

28 (8)¢9)y LIABILITY.--No civil, crimnal, or

29 | administrative action may be instituted, and there shall be no
30| liability, against any health care entity on account of its

31
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reliance on any data obtained fromthe departnent or a

regi stered credentials verification organi zati on entity.

(9) 16 REVIEW--Before releasing a health care
practitioner's core credentials data fromits data bank, a
designated credentials verification entity ether—thanthe
departwent nust provide the practitioner up to 30 days to
revi ew such data and request reconsideration or resolution of

errors in, or om ssions of, data collected during the

credentials verification process make—any—corrections—of—fact.
(10) (1) VERI FI CATI ON VALHPATHON OF CREDENTI ALS

DATA. - - Exeept—as—otherwise—acceptable—to—theheatth—care

© 00 N O O W DN PP
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18 | seutrees—The prinmary- and secondary-source verification

19 | vatdati+on procedures used by the departnent and registered
20| credentials verification organi zati ons enti+t+es nust neet the
21 | standards established by rule, in consultation with the

22 | advi sory council, pursuant to this section

23 (11) €32y LIABILITY | NSURANCE REQUI REMENTS. - - The

24 | departnent, in consultation with the Credentials Verification
25| Advi sory Council, shall establish the minimumliability

26 | i nsurance requirenents for each credentials verification

27 | organi zati on enti+ty doing business in this state.

28 (12) £33y RULES. --The department, in consultation with
29 | the advi sory council apptHcablte—boeard, shall adopt rules

30 | necessary to devel op and inpl enent the standardi zed

31| credentials verification program established by this section
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Section 2. Except as otherw se expressly provided in

this act, this act shall take effect July 1, 1999.

R S I R R Rk kS O R R Ik S b b R R R O

SENATE SUMVARY

Revi ses_requi renents ertalnlng to standardi zed
credentialing for health care Practltloners Ef fective
July 1, 2002, prohlblts a health care entity or
credentials verification organization fromcollecting or
attenpting to collect core Credentials data that
duplicateS infornmation that is available fromthe
departnent or anY credentials verification organization.
Provides a penalty for violating the prohibition.
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