SB 2502 First Engrossed

1 Abill to be entitled
2 An act inplenenting the 1999-2000 Genera
3 Appropriations Act; providing |egislative
4 intent; anmending s. 216.292, F.S.; authorizing
5 the Departnent of Children and Family Services
6 and the Agency for Health Care Adninistration
7 to transfer general revenue funds between them
8 providing that specified funds are to be used
9 to increase the adult nental health equity
10 funding in specified districts of the
11 Departnent of Children and Fanmily Services and
12 are not subject to the provisions of s.
13 394.908, F.S.; anending s. 409.9115, F.S.
14 speci fying how the Agency for Health Care
15 Adm ni stration shall nake paynents for the
16 Medi cai d di sproportionate share program for
17 nmental health hospitals; requiring the Agency
18 for Health Care Administration to use a
19 speci fi ed di sproportionate share forml a,
20 specified audited financial data, and a
21 specified Medicaid per diemrate in fiscal year
22 1999- 2000 for qualifying hospitals; anending s.
23 409.9116, F.S.; providing a forrmula for rura
24 hospi tal disproportionate share paynents;
25 anending s. 216.181, F.S.; authorizing the
26 Departnent of Children and Fanmily Services and
27 the Departnent of Health to advance certain
28 nmoneys for certain contract services; directing
29 the Agency for Health Care Administration to
30 i ncl ude heal th nmai nt enance organi zation
31 recipients in the county billing for a
1
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1 speci fi ed purpose; authorizing the Departnents
2 of Children and Fanily Services, Revenue, Labor
3 and Enpl oynent Security, and Health and the
4 Agency for Health Care Admi nistration to
5 transfer positions and funds to conply with the
6 1999- 2000 General Appropriations Act or the
7 WAGES Act; anmending s. 402.3015, F.S.
8 providing eligibility guidelines for subsidized
9 child care; anmending s. 216.181, F.S.
10 aut hori zi ng the Departnent of Children and
11 Fam |y Services to use certain funds for fixed
12 capital outlay expenditures to neet certain
13 federal standards; requiring the Agency for
14 Health Care Administration to take necessary
15 actions to ensure that expenditures for
16 Medi caid transportation do not exceed the
17 anount budgeted and to take certain steps if
18 t hat becones i npossible; anending s. 39. 3065,
19 F.S.; providing for the Broward County Sheriff
20 to provide child protective investigative
21 services; requiring Healthy Fam lies Florida
22 service providers to furnish participants with
23 certain disclainers and docunentati on
24 prohi biting disclosure of certain records by
25 such providers; providing for disposal of
26 records after a specified period; anending s.
27 409.912, F.S.; providing standards for certain
28 prepaid health care services entities; anmending
29 s. 216.181, F.S.; authorizing the Departnment of
30 Law Enforcenent to transfer sone positions and
31 associ ated budget and a certai n percentage of
2
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1 sal ary rate between budget entities and

2 providing requirenents with respect thereto;

3 aut hori zi ng the Departnent of Law Enforcenent

4 to participate in the nodel career service

5 classification and conpensati on system subject

6 to certain conditions; authorizing the

7 Departnent of Law Enforcenent to use certain

8 noneys to provide neritorious-performance

9 bonuses for enpl oyees, subject to approval;
10 authori zing the Correctional Privatization
11 Conmmi ssion and the Departnent of Juvenile
12 Justice to nake certain expenditures to defray
13 costs incurred by a nunicipality or county as a
14 result of opening a facility of the conm ssion
15 or the departnment; anending s. 287.064, F.S.
16 aut hori zi ng the Departnent of Law Enforcenent
17 to finance, through the Conptroller's
18 consol i dat ed maj or equi pnent financi ng program
19 t he purchase of certain equi pment, software,
20 and services for the Florida Crinme Information
21 Center; anending s. 212.20, F.S.; providing for
22 use of noneys allocated to the Solid Waste
23 Managenent Trust Fund; providing for certain
24 counties to use noneys received for aquatic
25 weed control for recycling purposes; anending
26 s. 403.7095, F.S.; revising the expiration date
27 of the solid waste managenent grant program
28 requiring a specified |l evel of funding for
29 counties receiving solid waste nmanagenent and
30 recycling grants; providing for allocation of
31 funds for innovative prograns to address

3
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1 recycling practices and procedures; anending s.
2 110. 1239, F. S.; providing requirenents for the
3 funding of the state group health insurance
4 program anending s. 373.59, F.S.; requiring
5 rel ease of certain noneys by the Secretary of
6 Envi ronnmental Protection to water nmnagenent
7 di stricts, upon request; anending s. 110. 205,
8 F.S.; providing additional exenptions fromthe
9 Career Service Systemfor personnel of the
10 of fice of the Governor; anending s. 287.161
11 F.S.; requiring the Departnent of Managenent
12 Services to charge all persons receiving
13 transportation fromthe executive aircraft poo
14 a specified rate; providing for deposit and use
15 of such fees; anmending s. 15.09, F.S.
16 aut hori zing the appropriation of funds fromthe
17 Public Access Data Systens Trust Fund for the
18 operations of the Departnent of State; anending
19 s. 253.034, F.S.; authorizing the Departnment of
20 Transportation to sell certain property used by
21 t he Departnent of H ghway Safety and Mot or
22 Vehi cl es; anending s. 334.0445, F.S.; revising
23 the expiration date for the nodel career
24 service classification and conpensation plan
25 anending s. 216.181, F.S.; authorizing the
26 Departnent of Transportation to transfer salary
27 rate to the turnpi ke budget entity to
28 facilitate transferring personnel to the
29 turnpi ke headquarters facility in Oange
30 County; prescribing powers of the Comn ssioner
31 of Education to reorgani ze personnel, entities,
4
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1 duties, and functions within the Departnent of

2 Education; providing a linmitation; providing

3 for a report; authorizing the Conmi ssioner of

4 Education to establish and i npl enent student

5 achi evenent neasures; providing for allocation

6 of noneys provided for workforce devel oprnent

7 and providing for budget anendnent when a

8 programis noved; providing for future repea

9 of various provisions; anending s. 240. 3341,
10 F.S.; authorizing comunity coll eges to | ease
11 their incubator facilities for small business
12 concerns; providing effect of veto of specific
13 appropriation or proviso to which inplenenting
14 | anguage refers; providing applicability to
15 ot her | egislation; providing perfornmance
16 neasures and standards for individual prograns
17 within state agencies; providing that the
18 perfornmance neasures and standards are directly
19 linked to the appropriations nade in the
20 1999- 2000 General Appropriations Act, as
21 required by the Governnment Perfornmance and
22 Accountability Act of 1994; providing
23 severability; providing an effective date.
24
25| Be It Enacted by the Legislature of the State of Florida:
26
27 Section 1. It is the intent of the Legislature that
28 | the inplenmenting and adnini stering provisions of this act
29 | apply to the General Appropriations Act for fiscal year
30 | 1999-2000.
31

5
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Section 2. In order to inplenent Specific
Appropriations 212 through 425 of the 1999-2000 Genera
Appropri ations Act, paragraph (b) of subsection (1) of section
216. 292, Florida Statutes, 1998 Suppl enent, is anmended to
read:

216. 292 Appropriations nontransferable; exceptions.--

(1)

(b) For the 1999-2000 1998-1999 fiscal year only, the
Departnent of Children and Fam |y Services and the Agency for
Health Care Administration may transfer general revenue funds
as necessary to conply with any provision of the Genera
Appropriations Act that requires or specifically authorizes
the transfer of general revenue funds between these two
agenci es. This paragraph is repealed on July 1, 2000 1999.

Section 3. In order to inplenent Specific
Appropriation 348 of the 1999-2000 CGeneral Appropriations Act,
general revenue funds in the anbunt of $11, 665,879 are to be

used to increase the adult nental health equity funding in
districts 4, 7, and 11 of the Departnment of Children and
Fam |y Services and shall not be subject to the provisions of

section 394.908, Florida Statutes, for the equity distribution

of these funds.

Section 4. In order to inplenent Specific
Appropriation 268 of the 1999-2000 General Appropriations Act,
subsection (3) of section 409.9115, Florida Statutes, 1998
Suppl enent, is anended to read:

409. 9115 Disproportionate share program for nental
heal th hospitals.--The Agency for Health Care Adninistration
shal | design and i npl enent a system of mmking nmental health
di sproportionate share paynents to hospitals that qualify for
di sproportionate share paynents under s. 409.911. This system

6
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of paynents shall conformwi th federal requirenents and shal
di stribute funds in each fiscal year for which an
appropriation is made by nmaking quarterly Medicaid paynents.
Not wi t hst andi ng s. 409. 915, counties are exenpt from
contributing toward the cost of this special reinbursenent for
patients.

(3) For the 1999-2000 1998-1999 fiscal year only, the
Agency for Health Care Adm nistration shall nake paynents for
the Medicaid di sproportionate share programfor nmental health
hospitals on a nonthly basis. |If the anounts appropriated for
the Medicaid di sproportionate share programfor nmental health
hospitals are increased or decreased during the fiscal year
pursuant to the requirenents of chapter 216, the required
adj ustment shall be prorated over the remai ni ng paynent
periods. This subsection is repealed on July 1, 2000 1999.

Section 5. During the 1999-2000 fiscal year, the
Agency for Health Care Administration shall use the 1992-1993
di sproportionate share formula, the 1989 audited fi nanci al

data, and the Medicaid per diemrate as of January 1, 1992,

for those hospitals that qualify for the hospita

di sproportionate share programfunded in Specific
Appropriation 243 of the 1999-2000 CGeneral Appropriations Act.
This section is repealed on July 1, 2000.

Section 6. In order to inplenment Specific
Appropriation 236 of the 1999-2000 CGeneral Appropriations Act,
subsection (6) of section 409.9116, Florida Statutes, 1998
Suppl enent, is anended to read:

409. 9116 Disproportionate share/financial assistance
program for rural hospitals.--In addition to the paynents nade
under s. 409.911, the Agency for Health Care Administration
shal | admi nister a federally matched di sproportionate share

7
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1| program and a state-funded financial assistance program for
2| statutory rural hospitals. The agency shall nake
3| di sproportionate share paynents to statutory rural hospitals
4| that qualify for such paynents and financial assistance
5| paynents to statutory rural hospitals that do not qualify for
6 | di sproportionate share paynents. The disproportionate share
7 | program paynents shall be limted by and conformwi th federa
8| requirenments. In fiscal year 1993-1994, avail able funds shal
9| be distributed in one paynent, as soon as practicable after
10| the effective date of this act. |In subsequent fiscal years,
11| funds shall be distributed quarterly in each fiscal year for
12 | which an appropriation is made. Notwi t hstandi ng the provisions
13| of s. 409.915, counties are exenpt fromcontributing toward
14 | the cost of this special reinbursenent for hospitals serving a
15| di sproportionate share of |owincone patients.
16 (6) For the 1999-2000 1998-1999 fiscal year only, the
17 | Agency for Health Care Admi nistration shall use the follow ng
18 | forrmula for distribution of the funds in Specific
19 | Appropriation 236 246 of the 1999- 2000 1998-1999 Cenera
20 | Appropriations Act for the disproportionate share/financial
21 | assi stance program for rural hospitals.
22 (a) The agency shall first determine a prelimnary
23 | paynent anmount for each rural hospital by allocating al
24 | avail able state funds using the follow ng fornmula:
25
26 PDAER = ( TAERH x TARH)/ STAERH
27
28 | Where:
29 PDAER = prelimnary distribution amount for each rura
30 | hospital
31 TAERH = total anount earned by each rural hospital
8
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TARH = total anount appropriated or distributed under
this section.

STAERH = sum of total anmount earned by each rural
hospi tal .

(b) Federal matching funds for the disproportionate
share program shall then be calculated for those hospitals
that qualify for disproportionate share in paragraph (a).

(c) The state-funds-only paynent anount is then
cal cul ated for each hospital using the fornmula:

SFCER

Maxi mum val ue of (1) SFOL - PDAER or (2) O

\Wher e:

SFCER = state-funds-only paynent anount for each rural
hospi tal .

SFOL = state-funds-only paynent |evel, which is set at
4 percent of TARH.

(d) The adjusted total ampunt allocated to the rural
di sproportionate share programshall then be cal cul ated using
the follow ng fornmula:

ATARH = (TARH - SSFCER)

Wher e:
ATARH = adj usted total anount appropriated or
di stributed under this section.
SSFCER = sum of the state-funds-only paynment anount
cal cul at ed under paragraph (c) for all rural hospitals.
(e) The determ nation of the anobunt of rural
di sproportionate share hospital funds is calculated by the
followi ng formul a:

9
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TDAERH = [ ( TAERH x ATARH)/ STAERH]

\Wher e:

TDAERH = total distribution amount for each rura
hospi t al

(f) Federal matching funds for the disproportionate
share program shall then be calculated for those hospitals
that qualify for disproportionate share in paragraph (e).

(g) State-funds-only paynent anounts cal cul at ed under
paragraph (c) are then added to the results of paragraph (f)
to deternmine the total distribution amount for each rura
hospi t al

(h) This subsection is repealed on July 1, 2000 4999.

Section 7. In order to inplenent Specific
Appropriations 292 through 425 and 445 through 540 of the
1999- 2000 General Appropriations Act, paragraph (c) of
subsection (15) of section 216.181, Florida Statutes, 1998
Suppl enent, is anended to read:

216. 181 Approved budgets for operations and fixed
capital outlay.--

(15)

(c) For the 1999-2000 1998-1999 fiscal year only,
funds appropriated to the Departnent of Children and Fanmily
Services in Specific Appropriations 292 293 through 425 446A
and the Department of Health in Specific Appropriations 445
466 t hrough 540 555 of the 1999- 2000 #998-1999 Ceneral
Appropriations Act nay be advanced, unless specifically
prohibited in such General Appropriations Act, for those
contracted services that were approved for advancenent by the
Conmptroller in fiscal year 1993-1994, including those services

10
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contracted on a fixed-price or unit cost basis. This
paragraph is repealed on July 1, 2000 1999.

Section 8. In order to inplenent Specific
Appropriation 243 of the 1999-2000 CGeneral Appropriations Act,
and for the 1999-2000 fiscal year only, the Agency for Health
Care Adnministration shall include health maintenance

organi zation recipients in the county billing for inpatient

hospital stays for the purpose of shared costs with counties

in accordance with the Florida Statutes. This section is

repeal ed on July 1, 2000.
Section 9. For the 1999-2000 fiscal year only, the
Departnents of Children and Fanmily Services, Revenue, Labor

and Enpl oynent Security, and Health and the Agency for Health

Care Administration nay transfer positions and general revenue

funds as necessary to conply with any provision of the
1999- 2000 General Appropriations Act or WAGES Act which
requires or specifically authorizes the transfer of positions

and general revenue funds between these agencies. This section

is repealed on July 1, 2000.

Section 10. In order to inplenent Specific
Appropriation 372 of the 1999-2000 General Appropriations Act,
subsection (1) of section 402.3015, Florida Statutes, is
amended to read:

402. 3015 Subsidized child care program purpose; fees;
contracts. --

(1) The purpose of the subsidized child care program
is to provide quality child care to enhance the devel opnent,

i ncludi ng | anguage, cognitive, notor, social, and self-help
skills of children who are at risk of abuse or neglect and
children of lowincone fanilies, and to pronote financi al
self-sufficiency and life skills for the fanilies of these

11
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children, unless prohibited by federal law. Priority for
participation in the subsidized child care program shall be
accorded to children under 13 years of age who are:

(a) Deternmined to be at risk of abuse, neglect, or
exploitation and who are currently clients of the departnent's
Children and Families Services Program O fice;

(b) Children at risk of welfare dependency, including
children of participants in the WAGES Program children of
m grant farmwrkers, children of teen parents, and children
fromother famlies at risk of welfare dependency due to a
fam ly inconme of |less than 100 percent of the federal poverty
| evel ; and

(c)1l. Children of working fam lies whose fanmily incone
is equal to or greater than 100 percent, but does not exceed
150 percent, of the federal poverty |evel.

2. For the 1999-2000 fiscal year only, eligibility
under this paragraph may be expanded to children of working

fam lies whose famly incone does not exceed 200 percent of

the federal poverty level and who are enrolled in the Child

Care Executive Partnership Programestablished in s. 409.178.

Thi s subparagraph expires July 1, 2000.

Section 11. In order to inplenent Specific
Appropriations 420 through 425 of the 1999-2000 Genera
Appropriations Act, subsection (16) of section 216.181
Florida Statutes, 1998 Suppl enent, is anmended to read:

216. 181 Approved budgets for operations and fixed
capital outlay.--

(16) Notwi thstanding any provision of this section to
the contrary and for the 1999- 2000 1998-1999 fiscal year only,
the Departnent of Children and Fanmily Services is authorized
to use operating funds budgeted for Devel opnental Services

12
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Institutions for fixed capital outlay expenditures as needed
to bring any currently unlicensed beds up to Federa
Internediate Care Facility for the Devel opnentally Disabl ed
| icensure standards. This subsection is repealed on July 1,
2000 1999.

Section 12. |In order to inplenent Specific
Appropriation 255 of the 1999-2000 CGeneral Appropriations Act,
the Agency for Health Care Administration shall take any

necessary lawfully authorized action to ensure that total

expenditures for Medicaid transportation renain within the
anount budgeted in the 1999-2000 General Appropriations Act.
In the event that the agency finds that it is inpossible to

constrain Medicaid transportation expenditures to within the

budgeted anount, it shall notify the Legislature of this and

provi de suggestions for statutory revisions necessary to

alleviate future deficits as well as a description of al

action taken under its current authority. This section is

repeal ed on July 1, 2000.

Section 13. In order to inplenent Specific
Appropriation 359 of the 1999-2000 General Appropriations Act,
section 39.3065, Florida Statutes, 1998 Supplenent, is anmended
to read:

39.3065 Sheriffs of Pasco, Manatee, and Pi nell as
Counties to provide child protective investigative services;
procedures; funding.--

(1) As described in this section, the Departnent of
Children and Family Services shall, by the end of fiscal year
1999- 2000, transfer all responsibility for child protective
i nvestigations for Pinellas County, Mnatee County, and Pasco
County to the sheriff of that county in which the child abuse,
negl ect, or abandonnent is alleged to have occurred. Each

13
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sheriff is responsible for the provision of all child
protective investigations in his or her county. Each
i ndi vi dual who provi des these services nust conplete the
training provided to and required of protective investigators
enpl oyed by the Departnent of Children and Fanmily Services.
(2) During fiscal year 1998-1999, the Departnent of
Children and Family Services and each sheriff's office shal
enter into a contract for the provision of these services.
Funding for the services will be appropriated to the
Departnent of Children and Fam |y Services, and the departnment
shall transfer to the respective sheriffs for the duration of
fiscal year 1998-1999, funding for the investigative
responsibilities assuned by the sheriffs, including federa
funds that the provider is eligible for and agrees to earn and
that portion of general revenue funds which is currently
associated with the services that are being furnished under
contract, and including, but not limted to, funding for al
i nvestigative, supervisory, and clerical positions; training;
al | associ ated equi pnent; furnishings; and other fixed capita
items. The contract nust specify whether the departnent will
continue to performpart or none of the child protective
i nvestigations during the initial year. The sheriffs may
ei ther conduct the investigations thenselves or may, in turn
subcontract with | aw enforcenent officials or with properly
trai ned enpl oyees of private agencies to conduct
investigations related to neglect cases only. If such a
subcontract is awarded, the sheriff nust take ful
responsibility for any safety decision nade by the
subcontractor and nust inmmediately respond with | aw
enforcenent staff to any situation that requires renoval of a
child due to a condition that poses an immedi ate threat to the

14
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child' s Iife. The contract nust specify whether the services
are to be perforned by departnental enpl oyees or by persons
determ ned by the sheriff. During this initial year, the
departnment is responsible for quality assurance, and the
departnent retains the responsibility for the performance of
all child protective investigations. The departnent nust
identify any barriers to transferring the entire
responsibility for child protective services to the sheriffs
of fices and nust pursue avenues for renoving any such barriers
by nmeans including, but not limted to, applying for federa
wai vers. By January 15, 1999, the departnent shall subnmit to
the President of the Senate, the Speaker of the House of
Representatives, and the chairs of the Senate and House
commttees that oversee departnental activities a report that
descri bes any renmining barriers, including any that pertain
to funding and related admi nistrative issues. Unless the
Legi sl ature, on the basis of that report or other pertinent
information, acts to block a transfer of the entire
responsibility for child protective investigations to the
sheriffs' offices, the sheriffs of Pasco County, Manatee
County, and Pinellas County, beginning in fiscal year

1999- 2000, shall assune the entire responsibility for such
services, as provided in subsection (3).

(3)(a) Beginning in fiscal year 1999-2000, the
sheriffs of Pasco County, Manatee County, and Pinellas County
have the responsibility to provide all child protective
i nvestigations in their respective counti es.

(b) The sheriffs of Pasco County, Manatee County, and
Pinell as County shall operate, at a nmininmum in accordance
with the perfornmance standards established by the Legislature

15

CODING:WOrds st+ieken are deletions; words underlined are additions.




© 00 N o O W DN PP

W WNNNNMNNMNNNMNNNNRRRERRPRPEPR R PR R
P O © 0 N O 00~ WNIERPLO O ®~NO®UuDWNPER O

SB 2502 First Engrossed

for protective investigations conducted by the Departnent of
Children and Family Services.

(c) Funds for providing child protective
i nvestigations in Pasco County, Manatee County, and Pinellas
County nust be identified in the annual appropriation nmade to
the Departnent of Children and Fanmily Services, which shal
award grants for the full anmount identified to the respective
sheriffs' offices. Funds for the child protective
i nvestigations may not be integrated into the sheriffs
regul ar budgets. Budgetary data and other data relating to the
perfornmance of child protective investigations nmust be
mai nt ai ned separately fromall other records of the sheriffs
of fi ces.

(d) Program performance eval uation shall be based on
criteria nutually agreed upon by the respective sheriffs and a
committee of seven persons appointed by the Governor and
sel ected fromthose persons serving on the Departnent of
Children and Family Services District 5 Health and Human
Services Board and District 6 Health and Human Servi ces Board.
Two of the Governor's appoi ntees nust be residents of Pasco
County, two of the Governor's appoi ntees nust be residents of
Manat ee County, and two of the Governor's appoi ntees nust be
residents of Pinellas County. Such appointees shall serve at
t he pleasure of the Governor. The individuals appointed nust
have denonstrated experience in outcone eval uation, social
service areas of protective investigation, or child welfare
supervision. The conmittee shall submit an annual report
regarding quality performance, outcone-neasure attainment and
cost efficiency, to the President of the Senate, the Speaker
of the House of Representatives, and to the Governor no | ater
than January 31 of each year the sheriffs are receiving

16

CODING:WOrds st+ieken are deletions; words underlined are additions.




© 00 N o O W DN P

W WNNNNMNNMNNNMNNNNRRRERRPRPEPR R PR R
P O © 0 N O 00~ WNIERPLO O N DWNPER O

SB 2502 First Engrossed

general appropriations to provide child protective
i nvestigations.

(4) For the 1999-2000 fiscal year only, the Sheriff of
Broward County shall performthe sane child protective

i nvestigative services according to the sane standards as are

perforned by the sheriffs of Pinellas County, Manatee County,

and Pasco County under this section. This subsection expires
July 1, 2000.

Section 14. (1) |In order to inplenent Specific
Appropriation 363B of the 1999-2000 General Appropriations
Act, all Healthy Fanilies Florida contracted service providers

shal | :
(a) Present the followi ng disclainmer both orally and

inwiting at the initial contact with the

parent: "Participation in the Healthy Fanmilies Programis

voluntary. You are not required to answer any questions other

than those required for birth registration and you have the

right to decline participation in the programat any tine."

(b) Furnish, at the participant's request, a copy of

al | docunentation concerning services provided to the

partici pant, including applications and assessnents. The

private, nonprofit corporation and other applicable service

providers shall dispose of all records or docunents rel ating

to that individual 5 years after termi nation fromthe program

(2) No information other than the nane, date of birth,

soci al security nunber, zip code, and county of residence of

participants and their children may be forwarded fromthe

private, nonprofit corporation or other service provider to

the Departnent of Children and Family Services. This

information is to be used for eval uati on purposes only. No

i ndi vidual participant data may be forwarded to the Nationa

17
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Committee to Prevent Child Abuse or any ot her organi zation

collecting and recordi ng such i nfornmati on

(3) This section expires July 1, 2000.

Section 15. For the purpose of inplenenting Specific
Appropriation 260 of the 1999-2000 General Appropriations Act,
par agraph (c) of subsection (3) of section 409.912, Florida

Statutes, 1998 Supplenent, is anended to read:

409.912 Cost-effective purchasing of health care.--The
agency shall purchase goods and services for Mdicaid
recipients in the nost cost-effective manner consistent with
the delivery of quality nedical care. The agency shal
maxi ni ze the use of prepaid per capita and prepai d aggregate
fi xed-sum basi s servi ces when appropriate and ot her
alternative service delivery and rei mbursenent nethodol ogi es,
i ncluding conpetitive bidding pursuant to s. 287.057, designed
to facilitate the cost-effective purchase of a case-nmanaged
conti nuum of care. The agency shall also require providers to
m ninize the exposure of recipients to the need for acute
i npatient, custodial, and other institutional care and the
i nappropriate or unnecessary use of high-cost services.

(3) The agency may contract wth:

(c)l. Afederally qualified health center or an entity
owned by one or nore federally qualified health centers or an
entity owned by other nigrant and community health centers
recei ving non-Medicaid financial support fromthe Federa
Governnent to provide health care services on a prepaid or
fixed-sum basis to recipients. Such prepaid health care
services entity nust be |licensed under parts | and Il of
chapter 641 by January 1, 1998, but shall be prohibited from
serving Medicaid recipients on a prepaid basis, until such
| i censure has been obtai ned. However, such an entity is

18
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exenpt froms. 641.225 if the entity neets the requirenents
specified in subsections (14) and (15).
2. For the 1999-2000 fiscal year only, the licensure

requi renments under parts | and Ill of chapter 641 shall not

apply to a federally qualified health center or an entity

owned by one or nore federally qualified health centers or an

entity owned by other nigrant and community health centers

recei ving non-Mdicaid financial support fromthe Federa

Governnent to provide health care services on a prepaid or

fix-sumbasis to recipients. These entities are not prohibited

fromserving Medicaid recipients on a prepaid basis. This

subpar agraph expires July 1, 2000.

Section 16. In order to inplenent Specific
Appropriations 973, 982, 987, and 993 of the 1999-2000 Genera
Appropriations Act, subsection (17) of section 216.181
Florida Statutes, 1998 Suppl enent, is anmended to read:

216. 181 Approved budgets for operations and fixed
capital outlay.--

(17) Notwi thstanding any other provision of this
section to the contrary, and for the 1999-2000 1998-1999
fiscal year only, the Florida Departnent of Law Enforcenent
may transfer up to 20 positions and associ ated budget between
budget entities, provided the sane funding source is used
t hroughout each transfer. The departnent nmay al so transfer up
to 10 percent of the initial approved salary rate between
budget entities, provided the sane funding source is used
t hroughout each transfer. The departnent nust provide notice
to the Executive Ofice of the Governor, the chair of the
Senat e Budget Mays—and—veans Conmittee, and the chair of the
House Conmittee on Crimnal Justice Appropriations for al

19
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transfers of positions or salary rate. This subsection is
repeal ed on July 1, 2000 1999.

Section 17. For the purpose of inplenenting Specific
Appropriations 973, 982, 987, and 993 of the 1999-2000 Genera
Appropriations Act, beginning July 1, 1999, the Florida

Departnent of Law Enforcenent, with approval of the Executive

O fice of the Governor and in consultation with the Departnent

of Managenent Services, |egislative appropriation and

personnel conmittees, and the affected certified bargaining

units, is authorized to participate in the nodel career

service classification and conpensati on system as authori zed
by section 334.0445, Florida Statutes, which is hereby
conti nued through June 30, 2000, for this purpose. This

section is repealed on July 1, 2000.

Section 18. Consistent with the provisions of section

216.163, Florida Statutes, in accordance with

per f or nance- based program budgeting requirenents, and

not wi t hst andi ng the provisions of section 216.181, Florida

Statutes, the Florida Departnent of Law Enforcenent nay

transfer up to one-half of 1 percent of the funds in Specific
Appropriations 973, 982, 987, and 993 of the 1999-2000 Genera
Appropriations Act for |unp-sum sal ary bonuses for

departnental enpl oyees at the discretion of the executive

di rector, provided that such bonuses are given only to

sel ected enpl oyees for neritorious perfornmance, instead of

bei ng gi ven as across-the-board bonuses for all enployees. The

departnent, after consultation with the Executive Ofice of

the Governor, shall provide a plan to the chair of the House

Fi scal Responsibility Council and to the chair of the Senate

Budget Conmittee for approval before awardi ng such bonuses.

This section is repealed on July 1, 2000.

20
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1 Section 19. |In order to inplenent Specific
2| Appropriation 573 of the 1999-2000 General Appropriations Act,
3| the Correctional Privatization Comi ssion and the Depart nent
4| of Juvenile Justice may expend appropriated funds to assist in
5| defraying the costs of inpacts that are incurred by a
6| municipality or county and associated with opening a facility
7 | under the authority of the Correctional Privatization
8| Commission or a facility under the authority of the Departnent
9| of Juvenile Justice which is located within that nmunicipality
10| or county. The anpunt that is to be paid under this section
11| for any facility may not exceed 1 percent of the facility
12 | construction cost, less building innpact fees i nposed by the
13| nunicipality, or by the county if the facility is located in
14 | the uni ncorporated portion of the county. This section is
15| repeal ed on July 1, 2000.
16 Section 20. In order to inplenent Specific
17 | Appropriation 984A of the 1999-2000 CGeneral Appropriations
18 | Act, subsection (9) of section 287.064, Florida Statutes, 1998
19 | Suppl enent, is anended to read:
20 287.064 Consolidated financing of deferred-paynent
21 | purchases. - -
22 (9) For the 1999-2000 1998-1999 fiscal year only, the
23 | Departnent of Law Enforcenent is authorized, upon approval of
24 | the Comptroller, to finance through the Conptroller's
25 | consol i dated master equi pnent financing programthe purchase
26 | of equi pnent, software, application devel opnent services,
27 | support services, project nmanagenent services, and system
28 | integration services for the Florida Crinme Information Center.
29 | This subsection expires t+s—+epeatled—on July 1, 2000 1999.
30 Section 21. In order to inplenent Specific
31| Appropriations 1185 and 1189 of the 1999-2000 Cenera

21
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1| Appropriations Act, subsection (7) of section 212.20, Florida
2| Statutes, 1998 Suppl enent, is anended to read:

3 212.20 Funds collected, disposition; additional powers
4 | of departnent; operational expense; refund of taxes

5| adj udi cated unconstitutionally collected.--

6 (7) For the 1999-2000 1998-1999 fiscal year only, the
7 | use of funds allocated to the Solid Waste Managenent Trust

8 | Fund shall be as provided in the General Appropriations Act.
9| There is transferred$13.4%312 nmillion for surface water

10 | i nprovenent and managenent projects and$11$8 mllion for the
11 | aquatic weed control programfromrevenues provided by this
12 | section. This subsection is repealed on July 1, 2000 4999.
13 Section 22. |In order to inplenent Specific

14 | Appropriations 1274 and 1276 of the 1999-2000 Genera

15 | Appropriations Act, counties receiving funds for aquatic weed
16 | control as provided by section 212.20(7), Florida Statutes,
17 | may use these funds for recycling purposes. This authorization
18 | expires June 30, 2000.

19 Section 23. In order to inplenent Specific
20 | Appropriations 1274 and 1276 of the 1999-2000 Cenera
21 | Appropriations Act, subsections (8) and (9) of section
22 | 403.7095, Florida Statutes, 1998 Supplenent, are anended to
23 | read:
24 403. 7095 Solid waste managenent grant program --
25 (8) For fiscal year 1999-2000 1998-1999, the
26 | departnent shall provide counties with popul ati ons under
27 | 100,000 with at | east 80 percent of the level of funding they
28 | received in fiscal year 1997-1998 for solid waste nmanagenent
29 | and recycling grants.
30 (9) For fiscal year 1999-2000 1998-1999, the
31 | departnent shall provide 10 percent of the total funds

22
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1| available after the requirenments of subsection (8) are net for

2| recycling grants available to all counties on a conpetitive

3| basis for innovative prograns. The departnent nay consi der one

4] or nore of the following criteria in determ ning whether a

5] grant proposal is innovative:

6 (a) Denonstrate advanced technol ogi es or processes.

7 (b) Collect and recycle materials targeted by the

8 | departnent.

9 (c) Denonstrate substantial inmprovenent in program

10 | cost-effectiveness and efficiency as neasured agai nst

11 | statewi de average costs for the sane or sinilar prograns.

12 (d) Denonstrate transferability of technol ogy and

13 | processes used in program

14 (e) Denonstrate and inplenment nulticounty or regiona

15 | recycling prograns.

16 Section 24. |In order to inplenent Specific

17 | Appropriation 1535A of the 1999-2000 General Appropriations

18 | Act, section 110.1239, Florida Statutes, 1998 Suppl enent, is

19 | anended to read:

20 110. 1239 State group health insurance program

21| funding.--For the 1999-2000 19981999 fiscal year only, it is

22 | the intent of the Legislature that the state group health

23 | i nsurance program be nmanaged, admi ni stered, operated, and

24 | funded in such a manner as to maxim ze the protection of state

25 | enpl oyee health insurance benefits. Inherent in this intent is

26 | the recognition that the health insurance liabilities

27 | attributable to the benefits offered state enpl oyees shoul d be

28 | fairly, orderly, and equitably funded. Accordingly:

29 (1) The division shall deternine the | evel of preniuns

30 | necessary to fully fund the state group health insurance

31| program for the next fiscal year. Such determnination shall be
23
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1| made after each revenue estinmating conference on health

2 | insurance as provided in s. 216.136(1), but not later than

3 | Decenber 1 and April 1 of each fiscal year

4 (2) The CGovernor, in the Governor's recomrended

5| budget, shall provide premumrates necessary for full funding
6| of the state group health insurance program and the

7| Legislature shall provide in the General Appropriations Act

8| for a premumlevel necessary for full funding of the state

9| group health insurance program

10 (3) For purposes of funding, any additiona

11 | appropriation anmounts allocated to the state group health

12 | insurance program by the Legislature shall be considered as a
13 | state contribution and thus an increase in the state preniuns.
14 (4) This section is repealed on July 1, 2000 1999.

15 Section 25. In order to inplenent Specific

16 | Appropriation 1205 of the 1999-2000 General Appropriations

17 | Act, subsection (17) of section 373.59, Florida Statutes, 1998
18 | Suppl enent, is anended to read:

19 373.59 Water Managenent Lands Trust Fund. --
20 (17) Notwi thstanding any provision of this section to
21| the contrary and for the 1999-2000 1998-1999 fiscal year only,
22 | the governing board of a water nmanagenent district may
23 | request, and the Secretary of Environnental Protection shal
24 | rel ease upon such request, noneys allocated to the districts
25 | pursuant to subsection (8) for the purpose of carrying out the
26 | provi sions of ss. 373.451-373.4595. No funds nmay be used
27 | pursuant to this subsection until necessary debt service
28 | obligations and requirenents for paynents in |lieu of taxes
29 | that may be required pursuant to this section are provided
30| for. This subsection expires is—repeated—on July 1, 2000 1999.
31

24
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Section 26. For the purpose of inplenenting Specific
Appropriation 1656 of the 1999-2000 General Appropriations
Act, paragraph (k) of subsection (2) of section 110. 205,

Fl orida Statutes, is anended to read:

110. 205 Career service; exenptions.--

(2) EXEMPT PCSI TI ONS. --The exenpt positions which are
not covered by this part include the follow ng, provided that
no position, except for positions established for alinted
period of tine pursuant to paragraph (h), shall be exenpted if
the position reports to a position in the career service:

(k)1. Al officers and enployees in the office of the
Governor, including all enployees at the Governor's nansion
and enpl oyees within each separate budget entity, as defined
in chapter 216, assigned to the Governor. Unl ess ot herw se
fixed by law, the salary and benefits of these positions shal
be set by the departnent as follows:

a. - The chief of staff, the assistant or deputy chief
of staff, general counsel, Director of Legislative Affairs,

i nspector general, Director of Cabinet Affairs, Director of
Press Relations, Director of Planning and Budgeting, director
of adm nistration, director of state-federal relations, and
chi ef prosecutor of the statewide grand jury, and the director
of each separate budget entity shall have their salaries and
benefits established by the departnment in accordance with the
rul es of the Senior Management Servi ce.

b. 2- The sal aries and benefits of positions not

establ i shed i n sub-subparagraph a. subparagraph—t-shall be
set by the enploying agency. Salaries and benefits of

enpl oyees whose professional training is conparable to that of
| i censed professionals under paragraph (q), or whose
adm nistrative responsibility is conparable to a bureau chi ef

25
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shal | be set by the Sel ected Exenpt Service. The depart nment
shal | make the conparability determ nations. O her enployees
shal | have benefits set as if career service enpl oyees.

2. For the 1999-2000 fiscal year only, all officers

and enpl oyees in the office of the Governor, including al

enpl oyees at the Governor's mansion, and enpl oyees within each

separate budget entity, as defined in chapter 216, assigned to

the Governor. Unless otherwi se fixed by law, the salary and

benefits of these positions shall be set by the departnent as

foll ows:
a. The chief of staff, the assistant or deputy chief

of staff, general counsel, Director of Legislative Affairs,

chi ef inspector general, Director of Cabinet Affairs, Director

of Press Relations, Director of Planning and Budgeti ng,

director of adm nistration, director of state-federa

relations, Director of Appointnments, Director of Externa

Affairs, Deputy General Counsel, Governor's Liaison for

Communi ty Devel opnent, Chief of Staff Lieutenant Governor

Deputy Director of Planning and Budgeting, policy

coordinators, and the director of each separate budget entity

shal |l have their salaries and benefits established by the

departnent in accordance with the rules of the Senior

Managenent Servi ce

b. The salaries and benefits of positions not

establ i shed in sub-subparagraph a. shall be set by the

enpl oyi ng agency. Salaries and benefits of enpl oyees whose

professional training is conparable to that of licensed

prof essi onal s under paragraph (q), or whose adninistrative

responsibility is conparable to a bureau chief shall be set by

the Sel ected Exenpt Service. The departnent shall nake the

conparability determnations. Oher enpl oyees shall have

26
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benefits set conparable to legislative staff, except that

| eave shall be conparable to career service

c. This subparagraph expires July 1, 2000.

Section 27. In order to inplenent Specific
Appropriations 1928 through 1931 of the 1999-2000 Genera
Appropriations Act, subsection (4) of section 287.161, Florida
Statutes, 1998 Supplenent, is anended to read:

287.161 Executive aircraft pool; assignment of
aircraft; charge for transportation.--

(4) Notwithstanding the requirenents of subsections
(2) and (3) and for the 1999- 2000 1998-1999 fiscal year only,

t he Departnment of Managenent Services shall charge all persons
receiving transportation fromthe executive aircraft pool a
rate not less than the nileage all owance fixed by the
Legislature for the use of privately owned vehicles. Fees
collected for persons traveling by aircraft in the executive
aircraft pool shall be deposited into the Bureau of Aircraft
Trust Fund and shall be expended for costs incurred to operate
the aircraft nmanagenent activities of the departnent. It is
the intent of the Legislature that the executive aircraft poo
be operated on a full cost recovery basis, |ess avail able
funds. This subsection expires ts—repeated—oen July 1, 2000
1999.

Section 28. In order to inplenent Specific
Appropriations 2037 through 2095 of the 1999-2000 Genera
Appropri ations Act, paragraph (b) of subsection (5) of section
15.09, Florida Statutes, 1998 Supplenent, is anended to read:

15.09 Fees.--

(5)

(b) For the 1999-2000 1998-1999 fiscal year only,
funds fromthe Public Access Data Systens Trust Fund nay be

27
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appropriated for the operations of the departnent. This
par agr aph expires is—+epeated—onr July 1, 2000 1999.

Section 29. In order to inplenent Specific
Appropriations 1412-1529 of the 1999-2000 Genera
Appropriations Act, subsection (9) of section 253.034, Florida
Statutes, 1998 Supplenent, is anended to read:

253.034 State-owned | ands; uses. --

(9) Notwithstanding any provision of this section or
s. 253.111 to the contrary, the Departnment of Transportation
may sell, at fair market value, the follow ng described state
real property utilized by the Departnent of H ghway Safety and
Mot or Vehi cl es:

From the NW Corner of Section 28 Township 22
Sout h, Range 30 East, run North 89 degrees 21
m nut es 24 seconds East 1900 feet; thence run
South O degrees 38 minutes 36 seconds East
59.45 feet for a point of beginning, said point
being on the Southerly right-of-way |ine of
State H ghway No. 50; thence South O degrees 38
m nut es 36 seconds East 525.41 feet; thence
North 66 degrees 42 mnutes 09 seconds East 390
feet nore or less to the waters edge of Lake
Barton; thence run Northerly along the waters
edge of Lake Barton to the North line of said
Section 28; thence run South 89 degrees 21

m nut es 24 seconds West along the North |ine of
said Section 28, to a 4-inch concrete nonunent
on the Southerly right-of-way line of State
Road No. 50, being North 89 degrees 21 m nutes
24 seconds East 2315.27 feet fromthe NW Corner

28
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of said Section 28; thence run Westerly 419.59
feet along the arc of a 0 degree 44 m nutes 25
seconds curve concave to the Northwesterly,
(having a central angle of 3 degrees 6 ninutes
22 seconds, the long chord bearing South 81
degrees 08 mnutes 37 seconds West 419.50 feet)
to the point of beginning. Al of the above
described land being in the NE 1/4 of the NW
1/4 of said Section 28, Oange County,

Fl ori da.

Proceeds fromthe sale shall be deposited in the State
Transportation Trust Fund. The Board of Trustees of the
Internal Inprovenent Trust Fund shall execute and deliver a
deed of conveyance for the purpose of carrying into effect a
contract or agreenent of sale. This subsection expires +s
repeated—on July 1, 2000 1999.

Section 30. In order to inplenent Specific
Appropriations 1412 through 1529 of the 1999-2000 Genera
Appropriations Act, subsection (1) of section 334. 0445,
Florida Statutes, 1998 Suppl enent, is anmended to read:

334. 0445 Mbdel career service classification and
conpensation plan. --

(1) Effective July 1, 1994, the Legislature grants to
the Departnent of Transportation in consultation with the
Departnent of Managenent Services, the Executive Ofice of the
CGovernor, legislative appropriations conmmittees, |egislative
personnel conmittees, and the affected certified bargaining
unions, the authority on a pilot basis to devel op and
i mpl erent a nodel career service classification and
conpensation system Such system shall be devel oped for use by

29
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all state agencies. Authorization for this programw |l be

t hrough June 30, 2000 for—3—+tisecal—years—begianng—Juty—1-
1994 —and—enting—3une—36—1997, however, the departnent may

el ect or be directed by the Legislature to return to the

current systemat anytine during this period if the node
system does not neet the stated goals and objectives. This

subsection expires July 1, 2000.

Section 31. In order to inplenent Specific
Appropriations 1412 through 1529 of the 1999-2000 Genera
Appropriations Act, subsection (17) is added to section
216.181, Florida Statutes, 1998 Suppl enent, to read:

216. 181 Approved budgets for operations and fixed
capital outlay.--

(17) Notwi thstanding any other provision of this

chapter to the contrary, the Florida Departnent of

Transportation, in order to facilitate the transfer of

personnel to the new turnpi ke headquarters | ocation in O ange

County, may transfer salary rate to the turnpi ke budget entity

fromother departnental budget entities. The departnent nust

provi de docunentation of all transfers to the Executive Ofice

of the Governor, the Chairman of the Senate Budget Committee,

and the Chairman of the House of Representatives Conmittee on

Transportati on and Econoni ¢ Devel opnent Appropriations. This

subsection expires July 1, 2000.

Section 32. The Conm ssioner of Education is

aut hori zed to establish, abolish, or consolidate bureaus,

sections, and subsections and to reall ocate duties and

functions and nay reassign positions in pay grade 25 and above

to the Sel ect Exenpt Service category within the Departnent of

Education in order to pronpte effective and efficient

operation of the departnent. Authorized positions and

30
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1| appropriations may be transferred from one budget entity to

2| another as required to i npl enent the reorgani zati on. The

3| provisions of this section are subject to the requirenents of
4| section 216.181, Florida Statutes. The conmi ssi oner nay not

5| establish, abolish, or consolidate bureaus, sections, or

6 | subsections after January 31, 2000, unless such action is

7 | approved by the Legislature or by | aw. The comni ssi oner shal
8 | provide a report on the reorgani zation to the President of the
9| Senate, the Speaker of the House of Representatives, the

10| Mnority Leaders of the Senate and the House of

11 | Representatives, and the chairnmen of the education and

12 | appropriations conmttees of the Legislature by January 31

13| 2001. This section expires July 1, 2000.

14 Section 33. In order to inplenent Specific

15 | Appropriations 9-149 of the 1999-2000 General Appropriations
16 | Act, the Conmi ssioner of Education is authorized to establish
17 | and i npl enent accountability neasures of student achi evenent
18 | for all prograns funded in the General Appropriations Act for
19 | fiscal year 1999-2000. This section expires July 1, 2000.
20 Section 34. The funds provided in the 1999-2000
21| General Appropriations Act for workforce devel opnent shall be
22| initially allocated to the school district or community
23| college as designated. |f, for any reason, a programin whole
24 | or in part is noved froma conmmunity college to a schoo
25| district or noved froma school district to a community
26 | coll ege, the Commi ssi oner of Education or the executive
27 | director of the Division of Comunity Coll eges shall subnit a
28 | budget anendnent pursuant to chapter 216, Florida Statutes, to
29 | transfer the appropriate anbunt of the 1999-2000 appropriation
30 | between the affected district and comunity coll ege. The
31| anpbunt transferred shall be as near as practicable to the

31
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actual anount appropriated for the FTE funded for that

program This section is repealed on July 1, 2000.

Section 35. In order to inplenent Specific
Appropriation 154 of the 1999-2000 General Appropriations Act,
subsection (3) of section 240.3341, Florida Statutes, is
amended to read:

240. 3341 Incubator facilities for small business
concerns. - -

(3)(a) The incubator facility and any inprovenents to
the facility shall be owned by the community college. The
community college may charge residents of the facility all or
part of the cost for facilities, utilities, and support
personnel and equi pnrent. No small business concern shal
reside in the incubator facility for nore than 5 cal endar
years. The state shall not be liable for any act or failure
to act of any snmall business concern residing in an incubator
facility pursuant to this section or of any such concern
benefiting fromthe incubator facilities program

(b) Notwithstandi ng any provision of paragraph (a) to

the contrary, and for the 1999-2000 fiscal year only, the

i ncubator facility may be | eased by the community coll ege.

This paragraph is repealed on July 1, 2000.

Section 36. A section of this act that inplenents a

specific appropriation or specifically identified proviso

| anguage in the 1999-2000 CGeneral Appropriations Act is void

if the specific appropriation or specifically identified

proviso | anguage is vetoed. A section of this act that

i npl erents nore than one specific appropriation or nore than

one portion of specifically identified proviso | anguage in the
1999- 2000 General Appropriations Act is void if all the

32
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specific appropriations or portions of specifically identified

provi so | anguage are vet oed.

Section 37. |f any other act passed during the 1999

Regul ar Session of the Legislature or any extension thereof

contains a provision that is substantively the sane as a

provision in this act, but that renoves or is otherw se not

subject to the future repeal applied to such provision by this

act, the Legislature intends that the provision in the other

act shall take precedence and shall continue to operate,

notwi t hstandi ng the future repeal provided by this act.

Section 38. The performance neasures and standards

established in this section for individual prograns in

Education shall be applied to those prograns for the 1999-2000

fiscal year. These performance neasures and standards are

directly linked to the appropriations made in the Genera

Appropriations Act for Fiscal Year 1999-2000, as required by

t he Governnment Performance and Accountability Act of 1994,
(1) PUBLIC SCHOOLS. - -
(a) For the Pre-Kindergarten Program the purpose of

which is to prepare children for success in school, the

out cone neasures, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropriations 5, 6, and 109 are as foll ows:
1. PRE- KI NDERGARTEN OQUTCOVE MEASURES. - -
a. Nunber and percentage of kindergarten and first

grade students neeting state expectations for readi ness..(TBD)
b. For the Kindergarten through Twelfth G ade (K-12)
Program the purpose of which is to provide children and youth

with the sound education needed to grow to a satisfying and

productive adul thood, the outcone neasures, output neasures,

and associ ated performance standards with respect to funds
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1| provided in Specific Appropriations 3, 108-110, 112, 115, 117,

2| 117A, 117B, and 118 are as foll ows:

3 2. K-12 OQUTCOVE MEASURES. - -

4 a. Nunber and percentage of a student cohort who

5| graduates from hi gh school, as defined in statute.... (110, 027;

6| 52. 65%

7 b. Nunber and percentage of students 16 years or ol der

8 | who were reported as dropouts................... (34,818; 4.9%

9 c. Nunber and percentage of recent graduates who neet

10| the state levels in reading, witing, and nmathematics for

11 | pl acenent into coll ege-level courses...(Reading 31,135, 76.2%

12 | Witing 31,992, 78% Mathematics 28, 890,

131 71. 9%

14 d. Nunber and percentage of graduates residing in

15| Florida who, within 6 nonths after graduation, are enpl oyed,

16 | enrolled in postsecondary prograns, or enlisted in the

17 | military. . . (TBD)

18 e. Median learning gains of students in grades 3-10

19| as nmeasured by FCAT. ... ... ... .. .. .. i (TBD)

20 f. Median |learning gains for students scoring at or

21| below the 25th percentile on FCAT........................ (TBD)

22 g. Nunmber and percent of students denonstrating 1

23| year's acadenic gain for 1 year spent in school.......... (TBD)

24 h. Student performance results on |ocally adm nistered

25| normreferenced tests at grades 4 and 8.................. (TBD)

26 i. For each of the foll owi ng neasures, the Departnent

27 | of Education shall report disaggregated data for students in

28 | Exceptional Education and English for Speakers of Oher

29 | Languages (ESOL) prograns:

30 (1) For Grade 4, percent of students scoring 3 or nore

3l on Florida Wites! ... .. ... ... . . . . . . i (70%
34
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1 (I'1) For Gade 4, percent of students who attain
2| proficiency inreading on the FCAT....................... (TBD)
3 (1'11) For Grade 5, percent of students who attain
4| proficiency in mathematics on the FCAT................... (TBD)
5 (IV) For Gade 8, percent of students scoring 3 or
6| nmore on Florida Wites!............ ... . .. .. . 0 ... (80%
7 (V) For Grade 8, percent of students who attain
8| proficiency in mathematics on the FCAT................... (TBD)
9 (VI) For Gade 8, percent of students who attain
10| proficiency in reading on the FCAT....................... (TBD)
11 (VIl) For Grade 10, percent of students scoring 3 or
12 | nore on Florida Wites!.......... .. .. ... .. . . . . i, (85%
13 (VI11) For Gade 10, percent of students who attain
14 | proficiency in mathematics on the FCAT................... (TBD)
15 (I X) For Gade 10, percent of students who attain
16 | proficiency in reading on the FCAT....................... (TBD)
17 j. Nunber and percentage of students absent 11 to 20
18 | days...(El enentary 272,402, 20.3% Mddle 135,672, 22.7% Hi gh
19| 135,729, 21.3% Alternative (TBD); Exceptional Education
20 | 2,652, 8.3%
21 k. Nunber and percentage of students absent 21 or nore
22 | days each year...(Elenentary 116,811, 8.7% M ddle 93, 417,
231 15.6% Hi gh 122,359, 19.1% Alternative (TBD); Exceptional
24 | Education 27. 8%
25 I. Nunber and percentage of incidents of violence,
26 | weapons viol ations, vandalism substance abuse, and harassnent
27 | on the bus, on canpus, and at school -sponsored activities
28 | (TBD)
29 m Nunber and percent of teachers teaching nore than 1
30| class out-of-field during a school term................. (TBD)
31
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1 n. Nunber and percent of teachers with a mmjor or

2| mnor in the subject area in which they are teaching..... (TBD)
3 0. Nunber and percent of teachers who have earned a

4 | degree beyond the bachelor's level in the subject area in

5| which they are enployed to teach......................... (TBD)
6 p. Nunber and percent of teachers receiving nore than
7| 2 days staff devel opnent training during the contract year

S (TBD)
9 g. Nunber and percent of teachers with Nationa

10| Teacher's Certification............................ (750, 0.5%
11 r. Meeting attendance rate of school advisory counci
12 | mENber S, .. (TBD)
13 s. Nunber and percent of school advisory councils

14 | denpnstrating by vote, participation in spending of the $10

15| per unweighted FTE in lottery funds appropriated by the

16 | Legislature for use by the councils...................... (TBD)
17 t. Nunmber and percent of schools having an active PTO
18 | OF PTA . (TBD)
19 3. K-12 QUTPUT MEASURES. - -

20 a. Average nunber of days teachers and administrators

21| were not in attendance at school for reasons classified as

22 | personal |eave, sick leave, and tenporary duty el sewhere. (TBD)
23 (2) COWUNITY COLLEGES. - -

24 (a) For the Associate of Arts (AA) Program the

25 | purpose of which is to provide freshman and sophonore cl asses

26 | that enable transfers to a university primarily, and

27 | secondarily, inprove job skills, the outcone neasures, output

28 | neasures, and associ ated perfornance standards with respect to

29 | funds provided in Specific Appropriations 7, 153, and 154 are

30| as foll ows:
31 1. ASSOCI ATE OF ARTS QUTCOVE MEASURES. - -
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1 a. Percent of AA degree graduates who transfer to a

2| state university within 2 years.......................... (65%
3 b. Percent of AA degree transfers to the State

4] University Systemwho earn a 2.5 or above in the SUS after a
B oyear. . (72%
6 c. Percent of AA graduates who are enpl oyed and have
7| not transferred to a state university.................... (21%
8 d. O the AA students conpleting 18 credit hours, the
9| percent of whomgraduate in 4 years...................... (29%
10 2. ASSOCI ATE OF ARTS QUTPUT MEASURES. - -

11 a. Nunber of AA degrees granted............... (29, 000)
12 b. Percentage of students graduating with total

13 | accunul ated credit hours that are less than or equal to 120%
14| of the degree requirenment................ i, (36%
15 (b) For the College Preparatory Program the purpose
16 | of which is to provide underprepared students with

17 | conmruni cation and conputation skills so they are prepared to
18 | enter college | evel courses, the outcone neasures, output

19 | neasures, and associ ated perfornance standards with respect to
20| funds provided in Specific Appropriations 7, 153, and 154 are
21| as foll ows:
22 1. CO.LLEGE PREPARATCORY QUTCOVE MEASURES. - -
23 a. Percentage of students exiting the
24 | col | ege-preparatory programwho enter college-level course
25| work associated with the AA, Associate of Science (AS),
26 | Post secondary Vocational Certificate, and Postsecondary Adult
27 | Vocational programb. . ...........c.uiiii i (TBD)
28 b. Percent of AA degree transfers to the State
29 | University Systemwho started in College Prep and who earn a
301 2.5 in the SUS after 1 year............ ..., (71%
31 (3) STATE UNI VERSI TY SYSTEM - -
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1 (a) For the Instruction Program the purpose of which
2]is to transnmt know edge, skills, and conpetencies that all ow
3| eligible individuals to becone practicing professionals or to
4 | pursue further academ ¢ endeavors, the outcone neasures,

5| out put neasures, and associ ated perfornmance standards with

6 | respect to funds provided in Specific Appropriations 8A-8D and

7| 180 are as foll ows:

8 1. I NSTRUCTI ON OQUTCOVE MEASURES. - -

9 a. Gaduation rate for First Tine In College (FTIQ
10| students, using a 6-year rate................c. .. (60%
11 b. Retention rate for FTIC students, using a 6-year
12 | rat e, . (71%
13 c. Gaduation rate for AA transfer students, using a
14 ] 4-year rate. ... ... (69%
15 d. Retention rate for AA transfer students, using a
16 | 4-year rate. ... ... . (80%
17 e. Percentage of students graduating with total
18 | accunul ated credit hours that are less than or equal to 115%
19| of the degree requirenent............ ... ... (61%
20 f. Pass rate on licensure/certification exans, for the
2L first Sitting. ... ... e e (TBD)
22 g. Percentage of graduates remaining in Florida..(TBD)
23 h. O those graduates renmmining in Florida, the
24 | percentage enployed at $25,000 or nore 1 year follow ng
25 1 graduati ONn. ... .. e (45%
26 i. O those graduates remmining in Florida, the
27 | percentage enployed at $25,000 or nmore 5 years follow ng
28 | graduati ON. .. ... e (769
29 j. Percentage of undergraduate students enrolled in
30 | graduat e school upon conpl etion of the baccal aureate degree
3 (16%
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1 2. I NSTRUCTI ON OUTPUT MEASURES. - -
2 a. Nunber of degrees granted, by level........... (TBD)
3 b. Percentage of classes taught by state-funded ranked
4 faculty menbers. . ... . . . . . . (TBD)
5 c. Percent of qualified Florida students, those
6 | applicants neeting BOR adm ssion standards, adnitted as FTIC
Tl student s, . ... ... (93%
8 d. Percent of FTICs adnitted as alternative adnmts
e (11. 4%
10 e. Percent of alternative admits who are out-of-state
11 ] student s, ... ... . (14. 8%
12 (b) For the Research Program the purpose of which is
13| to direct research toward solving technical, social, and
14 | econonmic problens facing the state and the nation, the outcone
15 | neasures, output neasures, and associ ated perfornance
16 | standards with respect to funds provided in Specific
17 | Appropriations 8A-8D and 180-183A are as foll ows:
18 1. RESEARCH OQUTCOVE MEASURES. - -
19 a. Externally-generated research and training grant
20| funds (federal, state, local, business, and industry) per
21| state-funded ranked faculty full-tine equival ent (FTE)
22 | Institute of Food and Agricultural Sciences (IFAS); and the
23| Health Science Centers to be reflected separately........ (TBD)
24 b. Ratio of externally-generated research and training
25| grant funds to state research funds; |IFAS and Health Sci ence
26 | Centers to be reflected separately....................... (TBD)
27 2. RESEARCH QUTPUT MEASURES. - -
28 a. Average nunber of articles in refereed journals per
29 | ranked faculty; |IFAS and Health Science Centers to be
30 | reflected separately......... ... ... .. . i (TBD)
31
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(c) For the Public Service Program the purpose of

which is to apply the expertise of university personnel in

solving public problens, the outcone neasures, output

neasures, and associ ated perfornance standards with respect to
funds provided in Specific Appropriations 8A-8D and 180-183
are as foll ows:

1. PUBLIC SERVI CE QUTCOVE MEASURES. - -

a. For IFAS only, the percent of public service

projects where the beneficiary is satisfied or highly

satisfied with the extension assistance.................. (98%
2. PUBLI C SERVI CE QUTPUT MEASURES. - -
a. The nunber and percentage of Florida's public
schools assisted............ ... . .. . . . i, (TBD)
(4) WORKFORCE DEVELCPMENT. - -
(a) For the Workforce Devel opnment Educati on Program

t he purpose of which is to respond to energing | ocal and

st at ewi de economi ¢ devel opnent needs by providi ng workforce

devel opnent prograns, the outcone neasures, output neasures,

and associ ated performance standards with respect to funds

provided in Specific Appropriation 148 are as foll ows:
1. WORKFORCE DEVELOPMENT OUTCOVE MEASURES. - -
a. Nunber and percent of vocational certificate

program conpl eters who | eft the programand are found pl aced

according to the follow ng definitions:

(1) Level IlIl - Conpleted a programidentified as high
wage/ high skill on the Gccupational Forecasting List and found
enpl oyed at $4,680 or nore per quarter......... (12, 227, 42.6%

(11) Level Il - Conpleted a programidentified for new

entrants on the Qccupational Forecasting List and found

enpl oyed at $3,900 or nore per quarter, or found continuing

education in a college credit-level program.... (4,369, 15.2%
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(1'11) Level | - Conpleted any programnot included in

Levels Il or Ill and found enpl oyed, enlisted in the nmlitary,

or continuing their education at the vocational certificate
Level ... . (10,801, 37.6%
b. Nunber of targeted popul ati on vocati ona

certificate programconpleters who left the programand are

found placed and di saggregated by targeted popul ati on

(1) WAGES clients.......... ... .. ... (694)
(I'1) Economically disadvantaged................ (4,193)
(111) Limted English proficient............... (1, 491)
(I1V) Dislocated worker........................... (760)
(V) Disabled individuals......................... (591)

c. Nunber and percent of applied technol ogy di pl oma

program conpl eters who | eft the programand are found pl aced

according to the followi ng definitions:

(1) Level IlIl - Conpleted a programidentified as high
wage/ high skill on the Gccupational Forecasting List and found
enpl oyed at $4,680 or nobre per quarter................... (TBD)

(11) Level Il - Conpleted a programidentified for new

entrants on the Qccupational Forecasting List and found

enpl oyed at $3,900 or nore per quarter, or found continuing

education in a college credit-level program............. (TBD)

d. Nunber and percent of associate in science degree

and coll ege-credit certificate programconpleters who |left the

program and are found placed according to the foll ow ng

definitions:

(1) Level IlIl - Conpleted a programidentified as high
wage/ high skill on the Gccupational Forecasting List and found
enpl oyed at $4,680 or nore per quarter.......... (6,891, 57.9%

(11) Level Il - Conpleted a programidentified for new

entrants on the Qccupational Forecasting List and found
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1| enpl oyed at $3,900 per quarter, or found continuing education
2]in a college credit-level program..................... (1, 351,
31 11.3%

4 (1'11) Level | - Conpleted any programnot included in
5| Levels Il or Ill and found enpl oyed, enlisted in the nmlitary,
6| or continuing their education at the vocational certificate

T level .. (1,661, 13.9%
8 e. Nunber of targeted popul ati on associate in science
9| program conpl eters who |left the program and are found

10 | pl aced-di saggregat ed by targeted popul ati ons:

11 (1) Wages clients........... ... .. i, (71)
12 (I'1) Economically disadvantaged.................. (690)
13 (111) Limted English proficient................. (331)
14 (I1V) Dislocated worker........................... (259)
15 (V) Disabled individuals......................... (274)
16 f. Nunber and percent of conpleters who are retained
17 1 in enploynent 1 year after found pl aced:

18 (1) Vocational certificate....................... (TBD)
19 (1) Applied technology diploma.................. (TBD)
20 (I'1'l) Associate in science degree................ (TBD)
21 2.  \WORKFORCE DEVELCOPMENT QUTPUT MEASURES. - -
22 a. Nunber of vocational certificate program conpl eters
23 | (30, 635)
24 b. Nunber of occupational conpletion points conpl eted
25| in vocational certificate programs....................... (TBD)
26 c. Nunmber of occupational conpletion points achieved
27 | in apprenticeship programs.................iiiiiiin... (4, 031)
28 d. Nunber of programconpleters in associate in
29 | science degree and college credit certificate prograns
B0 |t (12, 045)
31
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e. Nunber of associate in science degrees granted

f. Nunmber of occupational conpletion points conpleted

in applied technology diploma progranms................... (TBD)
(b) For the Adult General Education Program the
pur pose of which is to respond to energing |local and statew de

econom ¢ devel opnent needs by providing adult genera

educati on courses, outcone neasures, out put neasures, and

associ ated performance standards with respect to funds

provided in Specific Appropriation 148 are as foll ows:
1. ADULT GENERAL EDUCATI ON QUTCOVE MEASURES. - -
a. Nunmber and percent of adult basic education

i ncluding English as a Second Language, literacy conpletion

poi nt conpleters who | eft the program and are found according

to the follow ng definitions:

(1) Level Il - Found enpl oyed at $3,900 or nore per

guarter, or found continuing education at the adult secondary,

vocational certificate, or college-credit levels......... (TBD)

(1) Level I - Found in enploynent not included in

Level Il or continuing education at the adult basic education

b. Nunber of adult secondary education literacy

conpl etion point conpleters who left the program and are found

pl aced according to the follow ng definitions:

(1) Level Il - Found enpl oyed at $3,900 or nore per

guarter, or found continuing education at the adult secondary,

vocational certificate, or college-credit |levels...(Adult High
School, 18,816; GED, 3,677)

(1) Level I - Found in enploynent not included in
Level Il or continuing education at the adult basic education
Level ... . (Adult High
43
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1| School, 54,410; GED, 7,474)

2 2. ADULT GENERAL EDUCATI ON QUTPUT MEASURES. - -

3 a. Nunber of literacy conpletion points conpleted in
4| Adult Basic Education and Adult Secondary Program....... (TBD)
5 b. Nunber of literacy conpletion points conpl eted

6 | di saggregated by targeted popul ation (WAGES Cients,

7 | Econonmical ly Di sadvantaged, Linmted English Proficient,

8 | Disl ocated Wrker, Disabled Individuals) for Adult Basic,

9] Adult High School, and GED............................... (TBD)
10 Section 39. The performance neasures and standards

11 | established in this section for individual programs in Hunman
12 | Services agencies shall be applied to those prograns for the
13 ] 1999-2000 fiscal year. These perfornmance neasures and

14 | standards are directly linked to the appropriations nade in
15| the General Appropriations Act for Fiscal Year 1999-2000 as
16 | required by the Governnment Performance and Accountability Act
17 | of 1994.

18 (1) AGENCY FOR HEALTH CARE ADM NI STRATI ON. - -

19 (a) For the Medicaid Health Services Program the
20 | purpose of which is to provide tinely prinary nedical care to
21 | categorically eligible clients under the Suppl enental Security
22 | Incone (SSI) program the Tenporary Assistance for Needy
23| Fanmilies (TANF) program the Institutional Care Program (I CP),
24 | and for those persons eligible under other provisions of
25| federal or state law, in order to prevent nore critical health
26 | care problenms and to increase access to such care where access
27| is restricted, the outcone neasures, output neasures, and
28 | associ ated performance standards with respect to funds
29 | provided in Specific Appropriations 224-279 are as foll ows:
30 1. HEALTH SERVI CES TO PREGNANT WOMEN, NEWBORNS, AND
31 | WOVEN VHO WANT FAM LY PLANNI NG SERVI CES QUTCOVE MEASURES. - -
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a. Percent of wonen receiving adequate prenatal care

b. Neonatal nortality rate........... (per 1,000) (4. 86)
c. Percent of vaginal deliveries with no conplications

2. HEALTH SERVI CES TO PREGNANT WOMVEN, NEWBORNS, AND
WOVEN WHO WANT FAM LY PLANNI NG SERVI CES OUTPUT MEASURES. - -

a. Nunber of wonen receiving prenatal care...(137,130)

b. Nunber of vaginal deliveries............... (64, 152)

c. Nunmber of wonen receiving fam ly pl anni ng services

..................................................... (136, 197)

3. HEALTH SERVI CES TO CHI LDREN OUTCOVE MEASURES. - -
a. Percent of eligible children who received al

requi red conponents of EPSDT screen...................... (64%

b. Percent of hospitalizations for conditions

preventable with good anbulatory care.................. (7.53%

c. Ratio of children hospitalized for nental health

care to those receiving nental health services.......... (6.8%
4. HEALTH SERVI CES TO CHI LDREN OUTPUT MEASURES. - -
a. Nunber of children ages 1-20 enrolled in Medicaid

................................................... (1,119, 745)
b. Nunber of children receiving nental health services

...................................................... (54, 443)
c. Nunber of children receiving EPSDT services

..................................................... (127, 967)
d. Nunber of services by najor type of service:
(1) Hospital inpatient services............... (39, 828)
(I'l1) Physician services.................... (3,475, 670)
(1'11) Prescribed drugs..................... (2,875, 949)
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1 5. HEALTH SERVI CES TO WORKI NG AGE ADULTS
2 |( NON- DI SABLED) OQUTCOVE MEASURES. - -
3 a. Percent of hospitalizations for conditions
4 | preventable with good anbulatory care.................. (13. 3%
5 6. HEALTH SERVI CES TO WORKI NG AGE ADULTS
6 |( NON- DI SABLED) OQUTPUT MEASURES. - -
7 a. Percent of non-disabled adults receiving a service
S (85%
9 7. HEALTH SERVI CES TO DI SABLED WORKI NG AGE ADULTS
10 | QUTCOVE MEASURES. - -
11 a. Percent of hospitalizations for conditions
12 | preventable with good anbulatory care.................. (13. 9%
13 8. HEALTH SERVI CES TO DI SABLED WORKI NG AGE ADULTS
14 | QUTPUT MEASURES. - -
15 a. Percent of enrolled disabled adults receiving a
16 | SEIVIiCe. ..t e e (88. 6%
17 9. HEALTH SERVI CES TO ELDERS QUTCOVE MEASURES. - -
18 a. Percent of hospital stays for elder recipients
19 | exceeding length of stay criteria........................ (269
20 b. Percent of elder recipients in |long-termcare who
21 | inprove or maintain activities of daily living (ADL)
22 | functioning to those receiving nental health services....(TBD)
23 10. HEALTH SERVI CES TO ELDERS QUTPUT MEASURES. - -
24 a. Nunber enrolled in long termcare waivers... (9, 766)
25 b. Nunber of elders receiving nental health care
26 | (7,688)
27 c. Nunber of services by nmjor type of service:
28 (1) Hospital inpatient services............... (89, 048)
29 (I'l1) Physician services.................... (1, 285, 488)
30 (1'11) Prescribed drugs..................... (8,337,539)
31
46
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1 11. ASSURE COWVPLI ANCE W TH MEDI CAI D POLI CY QUTCOVE

2 | MEASURES. - -

3 a. Percent of new recipients voluntarily selecting

4 1 managed care plan.......... .. . . . . . (75%

5 b. Percent of prograns with cost effectiveness

6| determined annual ly........... .. .. . . . . . . . . . . . . . i (5%

7 12. ASSURE COWVPLI ANCE W TH MEDI CAI D POLI CY QUTPUT

8 | MEASURES. - -

9 a. Nunber of new provider applications........ (10, 600)
10 b. Nunber of new enroll ees provided choice counseling
5 (516, 000)
12 c. Nunmber of providers........................ (68, 276)
13 13. PROCESS MEDI CAl D PROVI DER CLAI M5 OUTCOVE
14 | MEASURES. - -

15 a. Average length of tine between receipt of clean

16 | claimand paynment (days)............. .. .. ... (16)

17 b. Percent increase in dollars recovered annually. (5%

18 c. Anmount of recoveries.................. ($19, 275, 043)

19 d. Cost avoi ded because of identification of

20| third-party coverage:

21 (1) Commercial coverage................. ($197, 493, 244)

22 (1) Medicare...... ... ... ($694, 234, 790)

23 14. PROCESS MEDI CAl D PROVI DER CLAI M5 OUTPUT

24 | MEASURES. - -

25 a. Nunber of clains received.............. (96, 398, 352)

26 b. Nunber of clains processed............. (65, 400, 797)

27 c. Nunber of clains denied................ (30, 997, 555)

28 d. Nunber of fraud and abuse cases opened...... (3,776)

29 e. Nunber of fraud and abuse cases closed...... (4, 683)

30 f. Number of referrals to the Medicaid Fraud Contro

31| Unit/Attorney General's Ofice....... ... .. ... . .. ... ...... (175)
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1 (b) For the Health Services Quality Assurance Program
2| the purpose of which is to ensure that all Floridians have

3| access to quality health care and services through the

4| licensure and certification of facilities, and in respondi ng
5] to consuner conplaints about facilities, services, and

6 | practitioners, the outcone neasures, output neasures, and

7 | associ ated perfornance standards with respect to funds

8| provided in Specific Appropriations 280-291 are as foll ows:

9 1. STATE REGULATI ON OF HEALTH CARE PRACTI TI ONERS

10 | QUTCOVE MEASURES. - -

11 a. Percentage of Priority | practitioner

12 | investigations resulting in energency action............. (39%
13 b. Average length of tine (in days) to take energency
14 | action on Priority | practitioner investigations.......... (60)
15 c. Percentage of cease and desist orders issued to

16 | unlicensed practitioners in which another conpl aint of

17 | unlicensed activity is subsequently fil ed agai nst the sane

18 | practitioner. .. ... .. .. i (79
19 d. Percentage of licensed practitioners involved in:
20 (1) Serious incidents........................... (.33%
21 (I'l1) Peer reviewdiscipline reports............. (.02%
22 2. STATE REGULATI ON OF HEALTH CARE PRACTI TlI ONERS
23 | QUTPUT MEASURES. - -
24 a. Nunber of conplaints determined legally sufficient
2D | (7,112)
26 b Nunmber of legally sufficient conplaints resol ved
27 | by:
28 (1) Findings of no probable cause, including
29 (A Nolle prosse............c. .. (680)
30 (B) Letters of guidance.......................... (491)
31 (C© Notice of nonconpliance....................... (35)
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1 (1) Findings of probable cause, including:
2 (A) Issuance of citation for minor violations..... (34)
3 (B) Stipulations or informal hearings............ (662)
4 (O Formal hearings............... ... .. .. (44)
5 c. Percentage of investigations conpleted by priority
6| within tinmefrane:
7 (1) Priority |l - 45 days........................ (100%
8 (1) Priority Il - 180 days..................... (100%
9 (111) Oher - 180 days.............iinn.. (100%
10 d. Average nunber of practitioner conpl aint
11 | investigations per FTE. .. ........ ... . . . .. .. .. (87)
12 e. Nunber of inquiries to the call center regarding
13 | practitioner licensure and disciplinary information.. (113, 293)
14 3. STATE LI CENSURE AND FEDERAL CERTI FI CATI ON OF HEALTH
15 | CARE FACI LI TI ES QUTCOVE MEASURES. - -
16 a. Percentage of investigations of alleged unlicensed
17 | facilities and prograns that have been previously issued a
18 | cease and desist order and that are confirnmed as repeated
19l unlicensed actiVvity........ .. .. .. . (79
20 b. Percentage of Priority |I consunmer conplaints about
21| licensed facilities and progranms that are investigated within
22 1 48 hOUMS. . ..o (100%
23 c. Percentage of accredited hospitals and anbul atory
24 | surgical centers cited for not conplying with life safety,
25| licensure, or energency access standards................. (TBD)
26 d. Percentage of accreditation validation surveys that
27 | result in findings of licensure deficiencies............. (TBD)
28 e. Percentage of facilities in which deficiencies are
29 | found that pose a serious threat to the health, safety, or
30| welfare of the public by type:
31 (1) Nursing Homes. .......... .. .. i, (5%
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(I'l) Assisted Living Facilities................... (5%
(I'1'l) Honme Health Agencies....................... (TBD)
(I1V) dinical Laboratories....................... (TBD)
(V) Anbulatory Surgical Centers.................. (TBD)
(VI) Hospitals........... ... . .. (TBD)

f. Percentage of failures by hospitals to report:

(1) Serious incidents (agency identified)........ (TBD)

(1'1) Peer reviewdisciplinary actions (agency
identified) .. ... ... (TBD)
4. STATE LI CENSURE AND FEDERAL CERTI FI CATI ON OF HEALTH
CARE FACI LI TI ES OUTPUT MEASURES. - -
a. Nunber of facility energency actions taken..... (51)

b. Total nunber of full facility quality-of-care

surveys conducted and by type............ ... ... ... ..... (6,171)
(1) Nursing HOmeS. .......... .. ..., (815)
(I'l1) Hone Health Agencies...................... (1, 600)
(I'11) Assisted Living Facilities............... (1, 282)
(I1V) dinical Laboratories..................... (1, 082)
(V) Hospitals............ ... .. . . i, (35)
(M) O her. ... (1, 357)

c. Average processing tine (in days) for statew de

Panel CasSesS. . ....... .. ... (259)

d. Nunber of hospitals that the agency deterni ne have

not reported:

(1) Serious incidents(agency identified)......... (TBD)

(1'1) Peer reviewdisciplinary actions (agency
identified) .. ... ... (TBD)
5. HEALTH FACILITY PLANS AND CONSTRUCTI ON REVI EW
QUTPUT MEASURES. - -
a. Nunber of plans and construction review perforned

by type:
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1 (1) Nursing Homes. ............ ... ... (1, 200)
2 (I'1) Hospitals............ ... . . ... (3, 500)
3 (111) Anbulatory Surgical Centers................ (400)
4 b. Average nunber of hours for plans and construction
5| survey and review
6 (1) Nursing HOmes. .. ........ .. .. i, (35)
7 (I'1) Hospitals.......... ... .. . . . i, (35)
8 (1'11) Anbulatory Surgical Centers................. (35)
9 (2) DEPARTMENT OF CHI LDREN AND FAM LI ES. - -
10 (a) For the Florida Abuse Hotline Program the purpose
11| of which is to serve as a central receiving and referral point
12 | for all cases of suspected abuse, neglect, or exploitation of
13 | children, disabled adults, and the elderly, the outcone
14 | neasures, output neasures, and associ ated perfornance
15| standards with respect to funds provided in Specific
16 | Appropriations 322-325 are as foll ows:
17 1. CH LDREN WHO HAVE BEEN ABUSED OR NEG.ECTED BY THEI R
18 | FAM LI ES QUTCOVE MEASURES. - -
19 a. Percentage of abandoned calls made to the Florida
20| Abuse Hotline. ... ... .. . . . . i (29
21 2. CH LDREN WHO HAVE BEEN ABUSED OR NEGLECTED BY THEI R
22 | FAM LI ES QUTPUT MEASURES. - -
23 a. QClls answered............................ (303, 332)
24 b. Percent of calls answered within three ninutes
2D | (98%
26 (b) For the Aging and Adult Services Program the
27 | purpose of which is to protect adults and the elderly from
28 | abuse, neglect, and exploitation, the outcone neasures, output
29 | neasures, and associ ated perfornance standards with respect to
30| funds provided in Specific Appropriations 334-341 are as
31| foll ows:
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1. ADULTS WTH DI SABI LI TIES AND FRAI L ELDERLY WHO ARE
VI CTI M5 OF ABUSE, NEGLECT, OR EXPLO TATI ON OQUTCOVE MEASURES. - -
a. Percent of protective supervision cases in which no

report alleging abuse, neglect, or exploitation is received

while the case is open (from begi nning of protective

supervision for a maxinumof 1 year...................... (96%
b. Percent of clients satisfied.................. (90%
2. ADULTS WTH DI SABI LI TIES AND FRAI L ELDERLY WHO ARE
VI CTI M5 OF ABUSE, NEGLECT, OR EXPLO TATI ON OUTPUT MEASURES. - -
a. Nunber of protective supervision cases in which no

report alleging abuse, neglect, or exploitation is received

while the case is open (from begi nning of protective

supervision for a maxinumof 1 year)..................... (648)
b. Nunber of investigations................... (34, 500)
c. Nunber of persons referred to other agencies

....................................................... (1, 700)

Sl VI CBS. . ittt i (675)

e. Nunber of persons receiving placenent and comunity

SUPPOIrt SEIVi CBS. . .t i it it it i it et e e (7,237)
3. ADULTS WTH DI SABI LI TI ES WHO NEED ASSI STANCE TO
REMAIN I N THE COWUNI TY OQUTCOVE MEASURES. - -
a. Percent of adults with disabilities receiving

services who are not placed in a nursing hone............ (99%
b. Percent of clients satisfied.................. (95%
4. ADULTS WTH DI SABI LI TI ES WHO NEED ASSI STANCE TO
REMAIN I N THE COMWUNI TY OQUTPUT MEASURES. - -
a. Nunber of adults with disabilities to be served:
(1) Comunity Care for Disabled Adults......... (1, 051)
(I'1) Hone Care for Disabled Adults............. (1, 428)
(1'11) Nunber of Medicaid waiver clients served. (3, 760)
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(c) For the People with Mental Health and Substance
Abuse Probl ens Program the purpose of which is to enable

adults with nental health problens to function

self-sufficiently in the community, enable children with

nental health problens to function appropriately and succeed

in school, and enable children and adults with or at serious

ri sk of substance abuse problens to be self-sufficient and

addi ction free, the outcone neasures, output neasures, and

associ ated performance standards with respect to funds

provided in Specific Appropriations 342-356 are as foll ows:

1. CHI LDREN | NCOVPETENT TO PROCEED I N JUVEN LE JUSTI CE
OQUTCOVE MEASURES. - -

a. Percent of children restored to conpetency and

reconmended to proceed with a judicial hearing:

(1) Wthnnental illness.......................... (90%
(1) Wth nental retardation..................... (54%
b. Percent of community partners satisfied based upon
A SUINVEBY. .ttt e it e e e e e (90%
c. Percent of children with nmental illness restored to

conpetency or determined unrestorable in |l ess than 180 days

d. Percent of children with nental retardation

restored to conpetency or deternined unrestorable in |less than

e. Percent of children returned to court for a

conpet ency hearing and the court concurs with the

reconmendation of the provider........................... (95%
2. CHI LDREN | NCOVPETENT TO PROCEED I N JUVEN LE JUSTI CE
QUTPUT MEASURES. - -
a. Nunber served who are inconpetent to proceed.. (224)
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b. Nunber of days followi ng the deternination by the

nmental health service provider of restoration of conpetency or

unrestorability of conpetency to the date of the court hearing

on the deternmnation of conpetency....................... (TBD)
3. CH LDREN W TH SERI QUS EMOTI ONAL DI STURBANCE ( SED)
OQUTCOVE MEASURES. - -
a. Projected annual days SED chil dren (excluding those

in juvenile justice facilities) spend in the community...(338)

b. Average functional |evel score SED children wll

have achi eved on the Children's d obal Assessnent of

funcCtioning SCOre. . ... ... . i (49)

C. Percent of fanmlies satisfied with the services

received as neasured by the Fanily Centered Behavi or scal e

d. Percent of available school days SED children
attended during the last 30 days......................... (85%

e. Percent of conmitnents or recommitnents to Juvenile
JUSEI CB. .o e (TBD)

SUIN VY . it it ettt et e e e e e (90%
g. Percent of inprovenent of the enptional condition

or behavior of the child or adol escent evidenced by resol ving

the presented probl em and synptons of the serious enbtiona

di sturbance recorded in the initial assessment........... (TBD)
4. CHI LDREN W TH SERI QUS EMOTI ONAL DI STURBANCE ( SED)
QUTPUT MEASURES. - -
a. SED children to be served.................. (22, 104)
b. Total average expenditures for services per client
(includes Medicaid services)........... ... (TBD)

5. CH LDREN W TH EMOTI ONAL DI STURBANCES (ED) OUTCOVE
VEASURES. - -
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a. Projected annual days ED children (excluding those
in juvenile justice facilities) spent in the comunity...(350)
b. Average functional |evel score ED children will
have achieved on the Children's d obal Assessnent of
Functioning scale.......... .. ... . . . . . . . i, (55)
c. Percent of available school days ED children attend
during the last 30 days............... ... (87%
d. Percent of conmitnents or recommitnents to Juvenile
JUSEI CB. .o e (TBD)
e Percent of community partners satisfied based on a
SUIN VY . it it ettt et e e e e e (90%
f Percent of fanilies satisfied with the services
received as neasured by the Fanily Centered Behavi or scal e
......................................................... (85%
g. Percent of inprovenent of the enptional condition
or behavior of the child or adol escent evidenced by resol ving
the presented probl em and synptons of the serious enptional
di sturbance recorded in the initial assessment........... (TBD)
6. CH LDREN W TH EMOTI ONAL DI STURBANCES (ED) OUTPUT
MEASURES. - -
a. Nunber of ED children to be served......... (13, 101)
b. Total average expenditures for services per client
(includes Medicaid services)........... ..., (TBD)
7. CH LDREN AT RI SK OF EMOTI ONAL DI STURBANCE OUTCOVE
MEASURES. - -
a. Percent of fanilies satisfied with the services
received as neasured by the Fanily Centered Behavi or scal e
......................................................... (90%
8. CHI LDREN AT RI SK OF EMOTI ONAL DI STURBANCE OUTPUT
MEASURES. - -
a. Nunber of at-risk children to be served.... (10, 390)
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9. CH LDREN W TH SUBSTANCE ABUSE PROBLEMS OUTCOVE
MEASURES. - -
a. Percent of children who conplete treatnment....(72%

b. Percent of parents of children receiving services

reporting average or above average | evel of satisfaction on
Fam |y Centered Behavior Scale........................... (95%
c. Percent of children drug free at 6 nonths foll ow ng

conpletion of treatment............ ... .. .. ... (TBD)

d. Percent of children receiving services who are

satisfied based on survey............. .. .. ... ... .. .. ... .. (90%

e. Percent of parents of children receiving services

reporting average or above |evel of satisfaction on the Fanily
Centered Behavior scale............... .. .. ... ... (95%
f. Percent of children under the supervision of the

state receiving substance abuse treatnent who are not

committed or recommitted to the Departnent of Juvenile Justice

during the 12 nonths following treatnent conpletion...... (85%

g. Percent of comunity partners satisfied based on
SUIN VY . it it ettt et e e e e e (90%

10. CH LDREN W TH SUBSTANCE ABUSE PROBLEMS QUTPUT
MEASURES. - -

a. Nunber of children served.................. (62,979)

b. Nunber of children conpleting treatnent..... (4, 500)

11. CH LDREN AT RI SK OF SUBSTANCE ABUSE QUTCOVE
MEASURES. - -

a. Percent of children in targeted prevention prograns

who achi eve expected | evel of inproverment in reading..... (75%

b. Percent of children in targeted prevention prograns

who achi eve expected | evel of inprovement in math........ (75%

c. Percent of children who receive targeted prevention

services who are not admtted to substance abuse services
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1| during the 12 nonths after conpletion of prevention services

2 | (96%
3 d. Percent of children in targeted prevention prograns
4 | who perceive substance use to be harnful at the tine of

5| di scharge when conpared to admission..................... (7699
6 12. CH LDREN AT RI SK OF SUBSTANCE ABUSE QUTPUT

7 | MEASURES. - -

8 a. Nunber of children served in targeted prevention

e (6, 233)
10 13. ADULTS W TH SUBSTANCE ABUSE PROBLEMS OUTCOVE

11 | MEASURES. - -

12 a. Percent drug free at 6 nonths follow ng conpl etion
13 of treatment. .. ... .. .. . (TBD)
14 b. Percent of adults enpl oyed upon di scharge from

15 | treat mENt SEIrVIiCEeS. .. .. it i i i i (61%
16 c. Percent of adult wonen pregnant during treatnent

17 | who give birth to substance-free newborns................ (89%
18 d. Average score on the Behavioral Healthcare Rating
19 ) of Satisfaction............ .. .. .. i (138)
20 e. Percentage of individuals in protective supervision

21 | who have case plans requiring substance abuse treatnent who

22 | are receiving treatment. . .......... ... (TBD)
23 f. Percent of community partners satisfied based on

24 | SUINVEBYS. ot ittt it et e e e e (90%
25 14. ADULTS W TH SUBSTANCE ABUSE PROBLEMS OUTPUT

26 | MEASURES. - -

27 a. Nunber of adults served................... (120, 287)
28 b. Nunber of clients who conplete treatnent...... (TBD)
29 c. Nunber of individuals in protective supervision who

30 | have case plans requiring substance abuse treatnent who are

3l |receiving treatment. . ...... ... ... (TBD)
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15. ADULTS WTH SERI OUS AND PERSI STENT MENTAL | LLNESS
IN THE COWUNI TY OUTCOVE MEASURES. - -
a. Average annual nunber of days spent in the

community (not in institutions or other facilities)...... (340)

b. Average functional |evel based on d obal Assessnent

of FUNCtioning SCOre. .. ....... .. ... (49)

c. Average client satisfaction score on the Behaviora
Healthcare Rating Scale.............. ... ... ... ... ...... (130)
d. Average annual days worked for pay............. (30)

e. Total average nonthly incone in last 30 days. ($530)

f. Percent of community partners satisfied based on

16. ADULTS WTH SERI OUS AND PERSI STENT MENTAL | LLNESS
IN THE COWUNI TY OUTPUT MEASURES. - -
a. Nunber of adults with a serious and persi stent

nental illness in the comunity served................ (36, 312)
17. ADULTS IN MENTAL HEALTH CRI SI S QUTCOVE MEASURES. - -
a. Average d obal Assessnent of Functioning scale

change SCOre. . ....... ... it (17)
b. Percent readmitted within 30 days.............. (0%
c. Percent of comunity partners satisfied based on

SUIN VY . it it ettt et e e e e e (90%
d. Increase famly satisfaction.................. (TBD)

18. ADULTS I N MENTAL HEALTH CRI SI S OUTPUT MEASURES. - -
a. Nunber of adults in nental health crisis served

19. ADULTS WTH FORENSI C | NVOLVEMVENT OUTCOVE
VEASURES. - -
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a. Average functional |evel based on d obal Assessnent

of FUNCtioning SCOre. .. ....... .. ... (47)

b. Percent of persons who violate their conditiona

rel ease under chapter 916, Florida Statutes, and are

recommitted. .. ... ... .. . . . . e (4%
c. Percent of comunity partners satisfied based on
SUIN VY . it it ettt et e e e e e (90%
d. Average annual nunber of days spent in the
community (not in institutions or other facilities)...... (325)
20. ADULTS W TH FORENSI C | NVOLVEMENT OUTPUT
MEASURES. - -
a. Nunber of adults with forensic involvenent served
....................................................... (5, 845)

(d) For the Fanilies in Need of Child Care Prograns,
t he purpose of which is to allow parents to prevent the

reoccurrence of abuse or neglect, to obtain and retain

enpl oynent, to prepare children to enter school ready to

learn, and to protect children and adults from abuse, the

out cone neasures, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropri ations 357-375 are as foll ows:
1. FAMLIES IN NEED OF CH LD CARE QUTCOVE MEASURES. - -
a. Percent of 4-year-old children placed with

contracted providers in care for 9 nonths who enter

Ki ndergarten ready to learn as deternm ned by DOE or |oca

school systens' readiness assessment..................... (80%

b. Percent of non-WAGES, working poor clients who need

child care that recei ve subsidized child care services:

(1) ages 0 - 5., .. ... . . . i, (92%

(I'1) school age........... ... ... .. ... (41. 5%

(111) all Kids. .o (63%
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c. Percent of WAGES clients who need child care that
receive subsidized child care services.................. (100%

d. Percent of licensed child care providers who are

satisfied with the licensing process..................... (93%

e. Percent of |licensed child care facilities and hones

with no class 1 (serious) violations during their |icensure

f. Nunber of provisional licenses as a result of

nonconpliance with child care standards.................. (375)

g. Nunber of verified incidents of abuse and/or

services who are satisfied............................... (95%
2 FAM LI ES IN NEED OF CH LD CARE QUTPUTS MEASURES. - -
a. Total nunber served:...................... (134, 009)
(1) At RISK. .. (13, 250)
(1) Working Poor............................. (53, 739)
(L11) Mgrants. . ......... ... (2, 880)
(I'V) WAGES/Transitional Child Care............ (64, 140)

3. FAMLIES KNOWN TO THE DEPARTMENT W TH CHI LDREN AT
Rl SK OF ABUSE OUTCOVE MEASURES. - -
a. Percent of children in fanmlies who conplete

i ntensive child abuse prevention prograns of 3 nobnths or nore

who are not abused or neglected within:

(1) 6 nmonths of programconpletion............... (95%
(I'1) 12 nonths of programconpletion............. (95%
(111) 18 nonths of programconpletion............ (95%

b. Percent of fanilies receiving parent education and

ot her parent skill building services, lasting 6 weeks or

| onger, who show i nproved family skills and capacity to care
for their children........ .. .. ... . . . . . . . . . . i, (TBD)
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c. Percent of clients satisfied.................. (95%
4. FAMLIES KNOAWN TO THE DEPARTMENT W TH CHI LDREN AT
Rl SK OF ABUSE OUTPUT MEASURES. - -

a. Nunber of persons served.................. (153, 005)
b. Nunber receiving information and referral services
...................................................... (61, 287)

5. CH LDREN WHO HAVE BEEN ABUSED OR NEGLECTED BY THEI R
FAM LI ES QUTCOVE MEASURES. - -
a. Percent of children who have no findings of child

maltreatnent within 1 year of case closure from services. (95%

b. Percent of children reunified with famly who

return to foster care within one year of case closure..... (3%

c. Percent of children not abused or negl ected during
Sl VI CBS. . ittt (97%
d. Percent of clients satisfied.................. (95%
e. Percent of families receiving ongoing services who

show i nproved scores on the Child Wil Il -Being Scales...... (TBD)

f. Percent of children given exit interviews who were

satisfied with their foster care placenent............... (TBD)

g. Percent of families under 18 years who have no

finding of maltreatnent during each 12 nonth period...... (TBD)
6. CH LDREN WHO HAVE BEEN ABUSED OR NEGLECTED BY THEI R
FAM LI ES OUTPUT MEASURES. - -

a. Reports of child abuse/neglect............ (126, 735)
b. Children identified as abused/ negl ected during year
...................................................... (75, 000)

e. Nunber of children served in foster care... (16, 313)
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f. Nunber of children served in relative care.. (8, 126)

g. Percent of alleged victins seen within 24 hours

........................................................ (100%
h. Percent of investigations conpleted within 30 days

........................................................ (100%
i. Percent of children who exited out-of-hone care by

the 15th nonth. . ...... .. .. . . . . . . . . . . . . i, (TBD)

j. Percent of cases reviewed by supervisors in

accordance with departnent tineframes for early warni ng system

kK. Nunber of individuals under the departnent's

protective supervision who have case plans requiring substance

abuse treatnent who are receiving treatnent.............. (TBD)

|. Percent of individuals under the departnent's

protective supervision who have case plans requiring substance

abuse treatnent who are receiving treatnent.............. (TBD)
m Ratio of certified workers to children........ (TBD)
7. VICTIMS OF DOVESTI C VI OLENCE OQUTCOVE MEASURES. - -
a. Ratio of incidents reported resulting in injury or

harmto clients as a result of inadequate security procedures
per 1,000 shelter days........... .. .. i (0)
b. Percent of clients satisfied.................. (95%
8. VICTIMS OF DOVESTI C VI OLENCE OUTPUT MEASURES. - -
a. Nunber of individuals receiving case nanagenent

SEI VI CBS. . ittt it (21, 270)
b. Nunber of children counseled............... (20, 340)
c. Nunmber of adults counseled................ (108, 442)

d. Percent of adult and child victins in shelter nore

than 72 hours having a plan for fanily safety and security
when they leave shelter............. ... ... ... ......... (100%
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1 e. Nunber of individuals served in energency shelters
2 (15, 775)
3 9. CHLD VICTI M5 OF ABUSE OR NEGLECT WHO BECOVE

4 | ELI d BLE FOR ADOPTI ON QUTCOVE MEASURES. - -

5 a. Percent of children who are adopted of the nunber

6| of children legally available for adoption............... (90%
7 b. Percent of clients satisfied.................. (95%
8 10. CH LD VICTI M5 OF ABUSE OR NEGLECT WHO BECOVE

9 | ELI G BLE FOR ADOPTI ON OUTPUT MEASURES. - -

10 a. Children receiving adoptive services........ (4, 454)
11 b. Children receiving subsidies............... (12, 454)
12 c. Nunber of children placed in adoption....... (1, 900)
13 (e) For the People with Devel opnental Disabilities

14 | Program the purpose of which is to enable individuals with

15 | devel opnental disabilities to live everyday |lives, as neasured

16 | by achi evenent of val ued personal outcones appropriate to life

17 | stages frombirth to death, the outcone neasures, output

18 | neasures, and associ ated perfornance standards with respect to

19 | funds provided in Specific Appropriations 376-390 are as

20| fol | ows:

21 1. PEOPLE IN THE COWUN TY QUTCOVE MEASURES. - -

22 a. Percent of people at or above the national standard

23|l on quality of life outcomes.............. .. ... (50%

24 b. Percent of adults living in hones of their own

2D | (18.5%

26 c. Percent of people who are enployed in integrated

27 | SEttiNgS. . ot (27.5%

28 d. Percent of clients satisfied with services....(95%

29 2. PECPLE IN THE COVWUNI TY QUTPUT MEASURES. - -

30 a. Children and adults provi ded case nmanagenent

3 (28, 664)
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1 b. Children and adults provided residential care
2 (4,907)
3 c. Children and adults provided individualized
4] supports and ServiCes. . .........iiiiiiiiiiinininan. (28, 664)
5 (f) For the Econom c Sel f-Sufficiency Program the
6 | purpose of which is to hel p peopl e becone economically
7| self-sufficient through prograns such as Food Assi stance, Wrk
8 | and Gain Economic Self-Sufficiency (WAGES), Refugee
9| Assistance, and Medicaid eligibility services, including
10| disability determnation eligibility, the outcone neasures,
11 | out put neasures, and associ ated performance standards with
12 | respect to funds provided in Specific Appropriations 391-404
13 | are as foll ows:
14 1. WAGES/ ADULTS AND FAM LI ES WHO NEED ASSI STANCE TO
15 | BECOVE EMPLOYED OUTCOVE MEASURES. - -
16 a. Percentage of applications processed within tine
17 | standards (total).......... .. ... . . . . . . . ... (100%
18 b. Percentage of Food Stanp applications processed
19 ) within 30 days. .. ... i (100%
20 c. Percentage of cash assistance applications
21 | processed within 45 days............. .. .. ... (100%
22 d. Percentage of Medicaid applications processed
23 within 45 days. . ....... . . . e (100%
24 e. Percentage of disabled adult paynment applications
25 | processed within 90 days............. .. ... ... (100%
26 f. Percentage of Food Stanp benefits deternined
27 | accurately. . ... .. . (90. 70%
28 g. Percentage of WAGES cash assi stance benefits
29 | determined accurately........... .. .. . . . i, (93. 89%
30 h. Percentage of Medicaid benefits determ ned
Bl accurately. ... ... .. . e (100%
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i. Percentage of Benefit Recovery clains established

Wthin 90 days. .. ...... .. i (100%
j. Percentage of dollars collected for established
Benefit Recovery clainms............ .. ... ... (50%

k. Percentage of suspected fraud cases referred that

result in Front-end Fraud Prevention savings............. (70%

I. Percentage of WAGES sanctions referred by the | oca
WAGES coalitions that are executed within 10 days....... (100%
m Percentage of work eligible WAGES parti ci pants

accurately referred to the | ocal WAGES coalitions within 1

n. Percentage of Refugee Assistance cases accurately
closed at 8 nbnths or less.............................. (100%

0. Percentage of clients satisfied with eligibility

servi ces:
p. Percentage of WAGES coalitions clients enpl oyed

2. \WAGES/ ADULTS AND FAM LI ES WHO NEED ASSI STANCE TO
BECOVE EMPLOYED OUTPUT MEASURES. - -

a. Total nunber of applications............ (2,575, 690)

b. Dollars collected through Benefit Recovery
................................................. (%21, 000, 000)

c. Nunber of Front-end Fraud Prevention investigations

d. Dollars saved through Front-end Fraud Prevention
................................................. ($17, 900, 000)

e. Nunmber of WAGES participants referred to the |oca
WAGES coal itions. . ......... .. .. .. (125, 000)
f. Nunber of refugee cases closed.............. (5, 600)

g. Nunmber of WAGES coalitions clients enpl oyed
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1 h. Cost per WAGES client enployed............. (%1, 800)

2 (g) For the Mental Health Institutions Program the

3| purpose of which is to prepare adults with nmental health

4| problens to function self-sufficiently in the community, the

5| outcone neasures, output neasures, and associ ated perfornmance

6 | standards with respect to funds provided in Specific

7 | Appropriations 413-419 are as foll ows:

8 1. ADULTS IN CVIL COW TMENT OQUTCOVE MEASURES. - -

9 a. Percent of patients who inprove nental health based
10| on the Positive and Negative Syndrone Scale.............. (59%
11 b. Average scores on a community readi ness/ability
12 | SUINVEY. . ot e e e e e e (TBD)
13 c. Annual nunber of harnful events per 100 residents
14 ] in each nental health institution......................... (26)
15 d. Percent of patients satisfied based on survey. (90%
16 e. Percent of comunity partners satisfied based on
17 | SUINVEY. . i e e e e e e (TBD)
18 f. Percent of people served who are discharged to the
19 | CONMTUNI LY. .. e e e e e e e e (50%
20 g. Percent of patients readmtted................ (TBD)
21 h. Percent of residents who neet readi ness for
22 | discharge criteria between 6 nonths and 12 nonths after
231 admi SSi ON. .. ..o (TBD)
24 2. ADULTS IN CVIL COW TMENT QUTPUT MEASURES. - -

25 a. Nunber of adult abuse reports confirmed or proposed
26 |l confirmed. . ... ... .. . . . (TBD)
27 b. Nunber of adults in civil commitnent (institutions)
28 | Served. . ... (2, 826)
29 c. Nunber of people served who are discharged to the
30 | COMMUNI LY. . e e e e e e (TBD)
31
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1 d. Nunmber of adult abuse or neglect reports from
2| mental health hospitals.................................. (TBD)
3 3. ADULTS I N FORENSI C COW TMENT OUTCOVE MEASURES. - -
4 a. Percent of residents who i nprove nental health
5| based on the Positive and Negative Syndrone Scale........ (779
6 b. Average nunber of days to restore conpetency..(167)
7 c. Annual nunber of harnful events per 100 residents
8|in each nmental health institution......................... (10)
9 d. Percent of residents satisfied based on survey
L0 | (80%
11 e Percent of community partners satisfied based on
12 | SUINVEY. . ot e e e e e e (TBD)
13 f. Percent of residents restored to conpetency and
14 | ready for discharge within 6 nonths after adnmission...... (TBD)
15 g. Percent of residents restored to conpetency and
16 | ready for discharge between 6 and 12 nonths after adni ssion
A (TBD)
18 4. ADULTS I N FORENSI C COW TMENT QUTPUT MEASURES. - -
19 a Nunmber served............ .. ... . ... (1, 691)
20 b Nunmber of adult abuse reports confirned or proposed
21 confirmed. .. ... ... . (TBD)
22 c. Nunmber of adult abuse or neglect reports from
23| nental health hospitals.................................. (TBD)
24 (h) For the Devel opnental Services Institutions
25| Program the purpose of which is to enable individuals with
26 | devel opnental disabilities to live everyday lives, as neasured
27 | by achi evenent of val ued personal outcones appropriate to life
28 | stages frombirth to death, the outcone neasures, output
29 | neasures, and associ ated perfornance standards with respect to
30| funds provided in Specific Appropriations 420-425 are as
31| foll ows:
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1. QOUTCOVE MEASURES. - -
a. Annual nunber of significant reportable incidents

per 100 persons with devel opnental disabilities living in

devel opnental services institutions....................... (26)

b. Statew de average on Conroy Quality of Life

Protocol for residents in devel opnental services institutions

......................................................... (61%
c Percent of people discharged as planned...... (100%
d. Percent of clients satisfied with services....(95%
2. QUTPUT MEASURES. - -

a. Adults receiving services in devel opnental services
P NStItULI ONS. ... . e e (1,419)
b. Adults inconpetent to proceed provi ded conpetency

training and custodial care in the Mentally Retarded
Defendants Program ................ .. .. (156)
(3) Departnent of Elderly Affairs. --
(a) For the programentitled, Service to Elders

Program the purpose of which is to assist elders to live in

the least restrictive and npbst appropriate community settings

and nmi ntai n i ndependence, the outcone neasures, output

neasures, and associ ated perfornance standards with respect to

funds provided in Specific Appropriations 426-443 are as

foll ows:
1. QOUTCOVE MEASURES. - -
a. Percentage of elders CARES determned to be

eligible for nursing hone placenent who are diverted...(15.1%

b. Percentage of high-risk Adult Protective Services

referrals served......... ... . . . . . . . . . . . (TBD)

c. Percentage of CARES inm nent risk referrals served
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d. Satisfaction with the quality and delivery of hone

and communi ty-based care for service recipients is equal or

greater than previous periods............... ..., (TBD)

e. Cost of hone and comuni ty-based care (including

non- DOEA prograns) is | ess than nursing hone care for

conparable client groups............ .. .. .. .. (TBD)

f. Percentage of Community Care for the Elderly

clients defined as "probable Medicaid eligibles" who remain in

state-funded programs. ... ......... ... (13.50%

g. Percentage of elders assessed with high or noderate

ri sk environnents who i nproved their environnent score...(83%

h. Percentage of elders assessed with a high social

i sol ation score who have inproved in receiving services..(53%

i. Percentage of new service recipients with high-risk

nutrition scores whose nutritional status inproved....... (TBD)
j. Percentage of new service recipients whose ADL
assessnent score has been nmintained or inproved......... (TBD)

k. Percentage of new service recipients whose | ADL

assessnent score has been nmintained or inproved......... (TBD)

I. Percentage of caregivers assessed who sel f-report

very likely of continuing to provide care................ (93%

m Percentage of caregivers assessed at risk who

self-report they are very likely of continuing to provide care

......................................................... (TBD)
n. Nunber of people placed in jobs after participating

in the Ader Worker Program ................. ... .. (TBD)
0. Average wage at placenent for people in the d der

Worker Program .......... .. .. ... (TBD)

p. Percentage of new service recipients (congregate

neal sites) whose nutritional status has been nmintained or
L MProved. . ... e (TBD)
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g. Percentage of Elder Helplines with an excell ent
rating on the Elder Hel pline evaluation assessnent....... (TBD)
r. Percentage of people who rate the Menory Di sorder
Cdinic assessnment conference as very helpful............. (TBD)
s. Percent of clients satisfied with the quality of
i nsurance counseling and information received............ (TBD)
2. QUTPUT MEASURES. - -
a. Total nunber of CARES assessnents.......... (77, 410)
b. Nunber and percentage of elders who enter DOEA
service prograns each year with a risk score above the
1997-1998 average. . . ... (2,481; 45%
c. Nunmber and percentage of elders who enter DOEA
service prograns each year with a frailty | evel above the
1997-1998 average. . . ... (8,954; 45%
d. Percentage of copaynent goal collected....... (100%
e. Nunber of caregivers assessed.............. (11, 806)
f Nunmber of people trained in Oder Wrkers Program
......................................................... (TBD)
g. Nunber of new congregate neal service recipients
(assessed) . . ... (TBD)
h. Nunber of people evaluated for nenory | oss by
Memory Disorder Cinics............ ..., (TBD)
i. Nunber of volunteer hours..................... (TBD)
j. Nunber of volunteers.......................... (TBD)
K. Nunber of people served................... (127, 589)
Section 40. The perfornmance neasures and standards
established in this section for individual prograns in Public
Safety and Judiciary agencies shall be applied to those
prograns for the 1999-2000 fiscal year. These perfornance
neasures and standards are directly linked to the
appropriations made in the General Appropriations Act for
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Fi scal Year 1999-2000 as required by the Government

Perf ormance and Accountability Act of 1994,
(1) DEPARTMENT OF CORRECTI ONS. - -
(a) For the Custody and Control Program the purpose

of which is to protect the public and provide a safe secure

environnent for incarcerated offenders and the staff

nmai nt ai ni ng custody of them by applying effective physica

security nethods and procedures and providing accurate risk

assessnent and classification of i nmates and adequate

nutrition and facility nmintenance, the outcone neasures,

out put neasures, and associ ated performance standards with

respect to funds provided in Specific Appropriations 566-578B

are as foll ows:
1. QOUTCOVE MEASURES. - -
a. Nunber of escapes fromthe secure perineter of

MBjOr iNStitUtiOoNS. . ... ... .. .. ittt it (0)

b. Percentage of inmates who did not escape when

assigned outside a secure perineter.................... (99. 9%

c. Nunber of inmate-on-innmate physical assaults on one

OF MDIE PEISONS. .t ittt i it it it et e et et e e (1, 540)

d. Nunber of inmate-on-staff physical assaults on one

OF DI e PEISONS. .t ittt i it et it et et et et e et e (592)

e. Nunber of mmjor disciplinary reports per 1,000
MBS, . . (900)
f. Nunber of inmates receiving nmajor disciplinary

reports per 1,000 inmates. .. ......... i (375)
g. Percentage of randominmate drug tests that are
Negat i VB, . ... e (98. 5%
h. Total nunber and percentage of inmate random drug
tests that are positive....... ... ... .. . ... .. .. ..... (1,381/1.5%
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i. Nunber of verbal assaults by inmates, including

witten threats................ .. ... .....0... (Dat a Pendi ng)

j. Total nunber of major minor and total disciplinary

reports witten for minimum custody inmates.. (5,000/500/5,500)

k. Total nunber of major minor and total disciplinary

reports witten for nmedi um custody i nmates. (7,500/1, 000/ 8, 500)

|. Total nunber of major minor and total disciplinary

reports witten for close custody i nnates
........................................ (40, 000/ 10, 000/ 50, 000)

m Total nunber of major minor and total disciplinary

reports witten for maxi mumcustody inmates....... (150/ 25/ 175)

2.  QUTPUT MEASURES. - -
a. Percent of tine served by i nmates sentenced for

crinmes conmmtted prior to Cctober 1, 1995.............. (69. 0%
b. Percent of tine served by i nmates sentenced for

crinmes committed on or after October 1, 1995........... (89. 0%
c. Average daily innmate population in adult nale nmjor

INStItULI ONS. ... . (53, 301)

d. Average daily inmate population in adult and youth

female major institutions............... ... ..., (3,441)

e. Average daily inmate population in adult and youth

male institutions. . .......... .. .. .. i (2, 555)
f. Average daily inmate population in adult nmale work

CaAMPS . .« ot it ittt (7,333)
g Average daily inmate popul ation in youth male work

CaAMPS . .« ot ittt it (543)
h. Average daily inmte population in adult male

forestry Camps. .. ... ..t (307)
i. Average daily inmte population in adult female

forestry Camps. . ... ...t (282)
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j. Average daily inmte population in adult nmale road

Pri SONS. . i (407)
k. Percentage of adult male inmates in nini num cust ody
......................................................... (19%
Percentage of adult male i nmates in nedi um cust ody
......................................................... (30%
m Percentage of adult male inmates in cl ose custody
......................................................... (45%
n. Percentage of adult male i nmates in nmaxi num cust ody
................................................ (less than 1%
0. Percentage of adult fenmale inmates in mini num
CUSTOAY. . .. (50%
p. Percentage of adult fermale inmates in nedi um
CUSTOAY. . .. (25%
q Percentage of adult fermale i nmates in cl ose custody
......................................................... (15%
r. Percentage of adult female inmates in nmaxi num
CUSTOAY. . .. (1 ess than
1%
s. Percentage of youth nmale inmates in mnimum cust ody
......................................................... (20%
t Percentage of youth male i nmates in nedi um cust ody
......................................................... (40%
u Percentage of youth male inmates in cl ose custody
......................................................... (30%
v. Percentage of youth nale inmates i n naxi num cust ody
................................................ (less than 1%
w. Percentage of youth fenmale inmates in nini num
CUSEOAY. . .. (30%
X. Percentage of youth fenmale inmates in nedi um
CUSEOAY. . .. (35%
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y. Percentage of youth female inmates in close custody

.......................................................... 20%
z Percentage of youth fenmale inmates in naxi num
CUSEOAY. . .. (0%
aa. Per diemrate for adult nmale major institutions
...................................................... ($47. 45)
bb. Per diemrate for adult and youthful fenml e major
INStitULIiONS. .. ... ($72.14)
cc. Per diemrate for youthful male nmajor institutions
...................................................... ($58. 32)

dd. Total nunber of beds on-line and operational in

the systemon June 30 annually........................ (77,128)

ee. Total nunber of beds occupied by i nmates on June
30 annual ly. .. ... . . (75, 538)
ff. Total nunber of beds constructed but not funded

for operation on June 30............ ... (1, 590)

gg. Total nunber of beds under construction on June 30

hh. Percentage of entry level correctional officers

with less than 3 years experience............... (data pendi ng)

ii. Percentage of entry level correctional officers in

training status. .. .... ... ..., (TBD)
jj. Nunber of verbal assaults by inmates, including

witten threats. .. ... ... .. . .. . . . . . .. (TBD)
kk. Percentage of shifts worked at critical conpl enent

- Region | ... .. . . e (TBD)
Il. Percentage of shifts worked at critical conpl enent

- Region L. ... . . . e (TBD)
mm Percentage of shifts worked at critical conpl enent

- Region L1l .. . . . . . (TBD)

74

CODING:Words st+ieken are deletions; words underlined are additions.




SB 2502 First Engrossed

1 nn. Percentage of shifts worked at critical conpl enent
2F Region [ V... . . . . . e (TBD)
3 00. Percentage of shifts worked at critical conpl enent
4 Region V... ... (TBD)
5 pp. Average daily cost per inmate for food products
N ($2.17)
gq. Total nunmber of announced facility security audits
conducted by DOC. .. ... ... ... . . . . .. i (28)
rr. Total nunber of unannounced facility security
10| audits conducted by DOC............ ... ... .. .. (26)
11 ss. Nunber of drug instructions conducted......... (55)
12 tt. Nunber of criminal investigations conducted..(390)
13 uu. Nunber of nmanagenent reviews conducted - OSHA air
14 | quality, fire safety, investigations, etc................. (60)
15 vv. Total dollars in sales fromcanteens and vendi ng
16 | machi Nes. . ... .. ($37, 500, 000)
17 ww. Total net profits fromsales in canteens and
18 | vending machines........ ... ... ... ... ... .. ......... ($15, 043, 500)
19 xX. Total dollars deposited in Innmate Wel fare Trust
20 | Fund fromtel ephone commissions.................. ($13, 500, 000)
21 (b) For the Health Services Program the purpose of
22 | which is to protect the public and nmintain a humane
23 | environnent in correctional institutions for incarcerated
24 | offenders and the staff maintaining custody of them by
25 | applying effective basic health care treatnent to innmates, the
26 | out cone neasures, output neasures, and associ ated perfornance
27 | standards with respect to funds provided in Specific
28 | Appropriations 600-603 are as foll ows:
29 1. QOUTCOVE MEASURES. - -
30 a. Total nunber of health care grievances uphel d.
31 b. Percentage of health care grievances upheld
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c. Nunber of suicides per 1,000 i nmates within DOC

conpared to the national average for correctiona
facilities/institutions......... ... ... ... ....... (. 06% Nati ona

average not avail abl e)

d. Average price per inmate per nonth for health care

e. Total dollar anpbunt of inmate nedical co-paynents
collected. ... ... ... .. . . . . . . . . . e ($425, 000)
f. Conparison of average daily cost of hospital stays

wi thin DOC conpared to HMO average, statew de average, and
Medicaid...... ... ... .. . ... (2,190/ 3,279/ HMO not
avai |l abl e/ Medi cai d not avail abl e)

g. Average length of conmunity hospital stays for

emergency admi SSIiONS. ... ... ..ttt it (4.5)

h. Average |length of comunity hospital stays for

nonenergency admi SSi ONS. ... .. ... ... (4.2)

i. Annual percentage increase in expenditure rate per

i nmate conpared to the health-rel ated conponent of the

Consuner Price Index....... ... .. ... ... (2.9% 3. 5%
j. Total nunmber of inpatient/inmate comunity hospita
days for enmergency admissions.......................... (6, 200)

k. Total nunber of inpatient/inmate comunity hospita

days for nonenmergency admissions....................... (2,500)

I. Nunber of Level One physical health rel ated

deficiencies cited by Correctional Medical Authority that were

noted as corrected on foll owup correction action visits......

m Nunber of Level One nental health rel ated

deficiencies cited by Correctional Medical Authority that were

noted as corrected on foll ow up correction action visits......
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1 n. Nunber of Level Two physical health-rel ated

2| deficiencies cited by Correctional Medical Authority that were

3| noted as corrected on follow up correction action visits......

4 0. Nunber of Level Two nental health-rel ated

5| deficiencies cited by Correctional Medical Authority that were

6 | noted as corrected on follow up correction action visits......

7 2. QUTPUT MEASURES. - -

8 a. Annual cost of HV/AIDS treated in prisons

O | (%20, 815, 460)

10 b Annual cost of cardiac illnesses treated in prisons

5 (%5, 204, 636)

12 c Annual cost of cancer treated in prisons

L3 | (%2, 935, 548)

14 d Total nunber of inmates with HV/AIDS treated in

15 | PriSONS. .. (2,400)

16 e. Total nunber of inmates with cardiac illnesses

17 Jtreated in PriSONS. .. ... ... it (1, 050)

18 f. Total nunber of inmates with cancer treated in

19 | PriSONS. .. e e (810)

20 g Nunmber of inmates classified as Mental Health Leve

20 | Sl (6, 500)

22 h Nurmber of inmates classified as Mental Health Leve

23 | S V. (230)

24 [ Nurmber of inmates classified as Mental Health Level

25 | S V. (200)

26 j. Nunber and percentage of inmates treated with

27 | psychotropic drugs. . ... ... .. ... (6, 000/ 8%

28 k. Average nonthly cost of prescription drugs

29 | dispensed. . ... ... (%2, 400, 000)

30 I. Average nonthly cost of nonprescription drugs

3l dispensed. ... ... ... ($30, 000)
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m  Average nonthly nunber of inmate/offender drug

prescriptions witten............ .. ... i (155, 000)

n. Conparison of average daily cost of inmate health
care within DOC to Medicaid and comrercial HVOs

........................ ($10. 40/ Medi cai d not avail abl e/ HMO not

avai |l abl e)
0. Average daily cost of inmte health care within DOC

for inmates 65 years of age conpared to Medicare popul ation

p. Average nunber of inpatient community hospital days
per 1,000 i NmBEES. .. ... i (150)
g. Average nunber of inpatient comunity hospital days

per 1,000 i nmates of DOC popul ati on conpared to Medicaid and

conmer ci al HMO popul ati on.. (150/ Medi cai d not avai | abl e/ HMO not

avai |l abl e)
r. Nunber of nedical providers and visits per nedica
provider per month....... ... ... .. . . ... ... . ... (640/130)
s. Nunber of dentists and dental procedures per day

per dental provider........ ... ... ... (271 80)

t. Average daily nunber of inmate sick call visits

u. Total nunber of comrunity energency roomyvisits per
1,000 i NMBEES. . ..ttt (38)
v. Total nunber of inmate anbul atory surgeries in

community facilities per 1,000 inmates.................... (23)

(c) For the Community Corrections Programthe purpose

of which is to assist sentenced felony offenders to becone

productive law abiding citizens by applying supervision in the

community to hold offenders accountable to the conditions of

their supervision and to detect violations of those conditions

and nmake apprehensi ons when vi ol ati ons or new cri nes occur
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out cone neasures, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropriations 579-589 are as foll ows:
1. QOUTCOVE MEASURES. - -
a. Nunber/percentage of offenders who absconded within

2 YAl S. .« i (3,544/4.1%
b. Nunber/percentage of offenders who had their
supervision revoked within 2 years.............. (33, 204/ 37. 0%

c. Nunber/percentage of offenders who did not

participate in or did not conplete prograns....... (3,392/4.4%

d. Nunber/percentage of offenders who had their

supervi si on revoked who did not participate in or did not
conplete programs. . ... ... (31, 363/ 40. 3%
€. Nunber/percentage of offenders who absconded who

conpl eted a secure residential drug treatnent program (0/0.0%

f. Nunmber/percentage of offenders who had their

supervi si on revoked who conpl eted a secure residential drug
treatment program .. ... ... ... (41/19. 0%
(31, 363/ 40. 3%

g. Nunber/percentage of offenders who absconded who

conpl eted a nonsecure residential drug treatnment program
..................................................... (43/2.6%

h. Nunber/percentage of offenders who had their

supervi si on revoked who conpl eted a nonsecure residential drug
treatment program .. .... ... ..., (513/30. 6%
i . Nunber/percentage of offenders who absconded who

conpleted a nonresidential drug treatnment program...(97/1.5%

j . Nunber/percentage of offenders who had their

supervi si on revoked who conpl eted a nonresidential drug
treatment program...... ... ... ..., (1,163/18. 1%
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k. Nunber/percentage of offenders who absconded who

conpl eted a programat a Probation and Restitution Center
..................................................... (12/2.8%

. Nunber/percentage of offenders who had their

supervi si on revoked who conpl eted a programat a Probation and
Restitution Center........ ... ... .. i iiiiiiiiin.. (124/28. 7%
m  Nunber/ percentage of offenders who successfully

conpl et ed supervision/wrk rel ease, but are subsequently

reconmitted to prison for comrtting a new crine within 2
YA S it e (497/1.2%
n. Nunber/percentage of offenders who successfully

conpl et ed supervision/work rel ease, but are subsequently

reconmitted to supervision for conmitting a newcrinme within 2
YA S it (2,354/5.8%
0. Nunber/percentage of offenders who successfully

conpl eted a secure residential drug treatnent program but are

subsequently recommitted to prison for conmitting a new crine
Within 2 years. ... .. .. ... (2/3.3%
p. Nunber/percentage of offenders who successfully

conpl eted a secure residential drug treatnent program but are

subsequently recommitted to supervision for coimmitting a new
crime within 2 years. .. ... ... .. ... (8/13.3%
g. Nunber/percentage of offenders who successfully

conpl eted a nonsecure residential drug treatnent program but

are subsequently recommitted to prison for conmitting a new
crime within 2 years. .. ... ... .. ... (10/ 2. 6%
r. Nunber/percentage of offenders who successfully

conpl eted a nonsecure residential drug treatnent program but

are subsequently recommitted to supervision for coonmtting a

new crime within 2 years........... . ... ..., (41/10. 6%
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t. Nunber/percentage of offenders who successfully

conpl eted a nonresidential drug treatnent program but are

subsequently recommitted to prison for conmitting a new crine
Within 2 years. . ... ... ... (27/0.9%
u. Nunber/percentage of offenders who successfully

conpl eted a nonresidential drug treatnent program but are

subsequently recommitted to supervision for coimmitting a new
crime within 2 years. . ..... ... ... ... (171/5.7%
v. Nunber/percentage of offenders who successfully

conpl eted a probation and restitution center program but are

subsequently recommitted to prison for conmitting a new crine
Within 2 years. ... .. .. ... (1/1.1%
w.  Nunber/percentage of offenders who successfully

conpl eted a probation and restitution center program but are

subsequently recommitted to supervision for coimmitting a new
crime wWithin 2 years. ... ... .. ..., (8/8.6%
X. Number/ percentage of offenders supervised in the

community who are ordered by the court to participate in

prograns and the percentage of those that participate in

educati onal and/or vocational progranms........... (1,874/95.3%

y. Nunber/percentage of offenders supervised in the

community who are ordered by the court to participate in

prograns and the percentage of those that participate in drug
treatment programbB. . .. ... ... (34,142/81. 7%
z. Nunber and percentage of officers neeting their

obligation in the nunber of contacts required by the

departnent standard for administrative supervision....... (TBD)

aa. Nunber and percentage of officers neeting their

obligation in the nunber of contacts required by the

departnent standard for basic supervision................ (TBD)
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bb. Nunber and percentage of officers neeting their

obligation in the nunber of contacts required by the

departnent standard for enhanced risk supervision........ (TBD)

cc. Nunber and percentage of officers neeting their

obligation in the nunber of contacts required by the

departnent standard for intensive risk supervision....... (TBD)

dd. Nunber and percentage of officers neeting their

obligation in the nunber of contacts required by the

departnent standard for close risk supervision........... (TBD)

ee. Nunber and percentage of officers neeting their

obligation in the nunber of contacts required by the

departnent standard for conmunity control................ (TBD)

ff. Nunber and percentage of offenders whose

supervision was termnated normally, by court order, or early

2 years after the period of supervision was inposed

................................................ (28, 105/ 32. 5%

gg. Nunber and percentage of offenders whose

supervision is still active 2 years after the period of

supervision was inposed. ...... ... .. ... .., (21, 729/ 25. 1%

hh. Nunber and percentage of nonparticipating and

nonconpl eti ng of fenders whose supervi sion was term nated

normal |y, by court order, or early 2 years after the period of

supervision was inmposed. . ........ .. ... .., (24,563/31. 6%

ii. Nunmber and percentage of nonparticipating and

nonconpl eti ng of fenders whose supervision is still active 2

years after the period of supervision was inposed

................................................ (18, 530/ 23. 8%

jj. Nunber and percentage of secure residential drug

treat nent conpl eters whose supervi sion was term nated

normal |y, by court order, or early 2 years after the period of

supervision was inposed. . ... ... ... (52/24.1%
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kk. Nunber and percentage of secure residential drug

treat nent conpl eters whose supervision is still active 2 years

after the period of supervision was inposed........ (123/56. 9%

I1. Nunber and percentage of nonsecure residential

drug treatnent conpleters whose supervi sion was term nated

normal |y, by court order, or early 2 years after the period of

supervision was inposed. . ....... ... ...l (417/24. 9%

mm Nunber and percentage of nonsecure residential

drug treatnent conpleters whose supervision is still active 2

years after the period of supervision was inposed..(701/41.9%

nn. Nunber and percentage of nonresidential drug

treat nent conpl eters whose supervi sion was term nated

normal |y, by court order, or early 2 years after the period of

supervision was inposed. ......... .. .. .. (2,970/46. 3%
00. Nunber and percentage of nonresidential drug

treat nent conpl eters whose supervision is still active 2 years

after the period of supervision was inposed...... (2,185/34.1%

pp. Nunber and percentage of probation and restitution

center program conpleters whose supervi sion was term nated

normal |y, by court order, or early 2 years after the period of

supervision was inposed. . ....... ... ... i (106/ 24. 5%

gq. Nunber and percentage of probation and restitution

center program conpleters whose supervision is still active 2

years after the period of supervision was inposed..(190/44.0%

rr. Percentage of offenders supervised in the

community who are enpl oyabl e and the percentage of those who

are enployed. . ... .. . (TBD)

ss. Percentage of offenders supervised in the

community who are ordered by the court to participate in

educati onal and/or vocational prograns and the percentage of
those who participate.. ... ... ... .. . . . . .. . ... ..... (1,874/95.3%
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tt. Percentage of offenders supervised in the

community who are ordered by the court to participate in drug

treatnent prograns and the percentage of those who participate

o (34,142/81. 7%
5 2. QUTPUT MEASURES. - -

6 a. Nunber of nonthly personal contacts with offenders
7]1in the community on adninistrative supervision conpared to the
8| departnment standard........... ... .. ... ... ..., (0.1/0.0)
9 b. Nunber of nonthly personal contacts with offenders
10 ) in the community on basic risk supervision conpared to the

11 | departnent standard........ ... .. . . . .. . .. . ..., (1.1/1.0)
12 c. Nunber of nonthly personal contacts with offenders

13 ) in the community on enhanced ri sk supervision conpared to the
14 | departnment standard........ ... .. . . . .. . ... ..., (1.5/1.5)
15 d. Nunber of nonthly personal contacts with offenders

16 | in the community on intensive risk supervision conpared to the
17 | departnent standard........ ... .. . . . .. . .. ... ..., (1.8/2.0)
18 e. Nunber of nonthly personal contacts with offenders

19 ) in the community on close risk supervision conpared to the
20 | departnent standard.......... ... .. ... ... ... (2.4/3.0)
21 f. Nunber of nonthly personal contacts with offenders

22| in the comunity on conmunity control conpared to the
23 | departnent standard.......... ... .. ... .. ... (6.3/8.0)
24 g. Total annual dollar anount collected from of fenders

25| on community supervision only by DOC for restitution
26 | ($27,432,748)
27 h. Total annual dollar anobunt collected from of fenders

28 | on community supervision only by DOC for other court-ordered

20 | COSE S, o vt e ($13, 129, 604)
30
31

84
CODING:Words st+ieken are deletions; words underlined are additions.




SB 2502 First Engrossed

i. Total annual dollar anount coll ected from of fenders

on community supervision only by DOC for costs of supervision
N (%23, 592, 056)
j. Annual dollar anmpunt collected for subsistence from

5| offenders/inmates in comunity correctional centers
N (%7, 835, 742)
k. Annual dollar anmpunt collected for subsistence from

of fenders/inmates in probation and restitution centers

S ($571, 560)
10 |. Annual nunber of nondiscretionary pretrial

11 ) intervention prelimnary investigations conducted..... (9,376 )
12 m Annual nunber of nondiscretionary pretrial

13 | intervention background investigations................. (9, 949)
14 n. Annual nunber of nondiscretionary presentence

15 ] investigati ONS. . ... ... . i i i (9, 333)
16 0. Annual nunber of nondiscretionary sentencing

17 | guidelines scoresheet investigations.................. (39, 696)
18 p. Annual nunber of nondiscretionary pre-plea

19 ] investigati ONS. . ... ... . i i i i (568)
20 g. Annual nunber of nondiscretionary prison

21| post-sentence investigations....................0..... (7,505)
22 r. Annual nunber of nondiscretionary security

23 1 investigati ONS. . ... ... it (256)
24 s. Average nonthly active adult nml e popul ati on of

25| offenders/inmates supervised in the conmunity on probation
26 | including Adnministrative............. ... ... (54, 604)
27 t. Average nonthly active adult fenml e popul ati on of

28 | offenders/inmates supervised in the conmunity on probation

29 | including Adnministrative, including Adm nistrative.... (16, 797)
30
31
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u. Average nonthly active youth nal e popul ati on of

of fenders/inmates supervised in the comunity on probation

including Administrative............. .. ... . ... (16, 866)

v. Average nmonthly active adult femal e popul ati on of

of fenders/inmates supervised in the comunity on probation

including Administrative............. .. ... .. (3, 695)

w. Average nmonthly active adult mal e popul ation of

of fenders/inmat es supervised in the comunity on drug of fender

probation. . ... ... ... .. e (6, 640)

X. Average nonthly active adult fenml e popul ati on of

of fenders/inmat es supervised in the comunity on drug of fender

probation. . ... ... ... .. (1, 948)

y. Average nmonthly active youth mal e popul ati on of

of fenders/inmates supervised in the comunity on drug of fender

probation. . ... ... . .. .. e (1, 868)

z. Average nonthly active youth fenmal e popul ati on of

of fenders/inmat es supervised in the comunity on drug of fender

probati ONn. ... ... .. . . (251)

aa. Average nmonthly active adult mal e popul ati on of

of fenders/inmates supervised in the comunity on community

CONtrol ... . (6, 790)

bb. Average nonthly active adult fenml e popul ati on of

of fenders/inmates supervised in the comunity on community

CONtrol ... . (1, 889)

cc. Average nmonthly active youth mal e popul ati on of

of fenders/inmates supervised in the comunity on community

CONtrol . ... (2, 826)

dd. Average nmonthly active youth femal e popul ati on of

of fenders/inmates supervised in the comunity on community

CONtrol ... . e (434)
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1 ee. Average monthly active adult mal e popul ati on of

2 | offenders/inmates supervised in the community on pretrial
dlintervention....... ... . .. .. . . . e (3, 147)
4 ff. Average nonthly active adult fenal e popul ati on of
5| of fenders/inmat es supervised in the community on pretrial
Blintervention............ . .. . . . . .. (2,111)
7 gg. Average nmonthly active youth mal e popul ati on of

8 | of fenders/inmates supervised in the community on pretrial
9lintervention. . ......... .. .. .. .. e (1, 744)
10 hh. Average nonthly active youth fenml e popul ati on of
11 | of fenders/inmates supervised in the community on pretrial

12 lintervention. .. ... ... . (859)
13 ii. Average nonthly active adult nml e popul ati on of

14 | of fenders/inmates supervised in the comunity on parole

S (2,020)
16 jj. Average nonthly active adult fenml e popul ati on of
17 | of fenders/inmates supervised in the conmunity on parole..(163)
18 kk. Average nonthly active youth nal e popul ati on of

19 | of fenders/inmates supervised in the conmunity on parole...(86)
20 Il. Average nonthly active youth fenal e popul ati on of
21 | offenders/inmates supervised in the community on parole....(5)
22 mm Average nonthly active adult nml e popul ati on of
23 | offenders/innates supervised in the community on conditiona
24 L rel ease. ... .. (2, 858)
25 nn. Average nonthly active adult fenml e popul ati on of
26 | offenders/innates supervised in the community on conditiona
27 | release. .. ... (146)
28 00. Average nmonthly active youth mal e popul ati on of
29 | offenders/innmates supervised in the community on conditiona
B0 | release. .. ... (44)
31
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1 pp. Average nonthly active youth fenml e popul ati on of
2 | offenders/inmates supervised in the comunity on conditiona
lrelease. . ... . (0)
4 gq. Average nmonthly active adult mal e popul ati on of

5| of fenders/inmat es supervised in the comunity on other

6| post-prison release. ........... ., (527)
7 rr. Average nonthly active adult fenml e popul ati on of
8 | of fenders/inmates supervised in the comunity on other

9| post-prison release. . .......... i (75)
10 ss. Average nmonthly active youth mal e popul ati on of

11 | of fenders/inmates supervised in the conmunity on other

12 | post-prison release. . ........ i (9)
13 tt. Average nonthly active youth fenal e popul ati on of
14 | of fenders/inmates supervised in the conmunity on other

15| post-prison release. ... ...... . (0)
16 uu. Average nonthly active adult nml e popul ati on of

17 | of fenders/inmates supervised in the conmunity on work rel ease
18 | (1, 506)
19 vv. Average nonthly active adult fenal e popul ati on of
20 | offenders/inmates supervised in the conmunity on work rel ease
2L | (183)
22 ww. Average nonthly active youth nmal e popul ati on of
23 | offenders/inmates supervised in the conmunity on work rel ease
2 (135)
25 XxX. Average nonthly active youth fenal e popul ati on of
26 | offenders/inmates supervised in the conmunity on work rel ease
A (7
28 yy. Average nonthly active adult nmml e popul ati on of
29 | offenders/inmates supervised in the conmunity at other
30| community correctional centers........................... (525)
31
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zz. Average nmonthly active adult femal e popul ati on of

of fenders/inmates supervised in the comunity at other

community correctional centers......

aaa. Average nonthly active

yout h mal e popul ation of

of fenders/inmat es supervised in the

community at other

community correctional centers......

bbb. Average nonthly active

youth femal e popul ati on of

of fenders/inmat es supervised in the

community at other

community correctional centers......

ccc. Average nonthly active

adult nmal e popul ati on of

of fenders/inmat es supervised in the

communi ty on sex offender

probati ONn. ... ... .. . . (TBD)
ddd. Average nonthly active adult fenal e popul ati on of
of fenders/inmat es supervised in the comunity on sex offender
probati On. ... ... .. . . (TBD)
eee. Average nonthly active youth nmal e popul ati on of
of fenders/inmates supervised in the comunity on sex offender
probati ONn. ... ... .. . . (TBD)
fff. Average nonthly active youth fenml e popul ati on of

of fenders/inmat es supervised in the

communi ty on sex offender

probation...........................

ggg. Average nonthly active

adult nmal e popul ati on of

of fenders/inmates placed on work re

ease in community

correctional centers as a condition

of confi nement or

SUPErVISION. .. ... it

hhh. Average nonthly active

adult femml e popul ati on of

of fenders/inmates placed on work re

ease in community

correctional centers as a condition

of confi nement or

SUPErVISION. .. ... ittt

Average nonthly active youth nmal e popul ati on of

of fenders/inmates placed on work release in comunity
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correctional centers as a condition of confinenent or

SUPEIVI S ON. ..ot s s e e e e e e e e e (171)

jii. Average nonthly active youth fenal e popul ati on of

of fenders/inmates placed on work release in comunity

correctional centers as a condition of confinenent or

SUPEIVI SI ON. ..t e s e e e e e e e e (8)

kkk. Average nonthly active adult nal e popul ati on of

of fenders/inmates placed in probation and restitution centers

as a condition of confinenent or supervision............. (199)

I1l. Average nonthly active adult fenal e popul ati on of

of fenders/inmates placed in probation and restitution centers

as a condition of confinenent or supervision.............. (73)

mmm Average nonthly active youth nal e popul ati on of

of fenders/inmates placed in probation and restitution centers

as a condition of confinenent or supervision............. (214)

nnn. Average nonthly active youth fenal e popul ati on of

of fenders/inmates placed in probation and restitution centers

as a condition of confinenent or supervision.............. (28)

000. Average nonthly active adult nml e popul ati on of

of fenders/inmates placed in secure residential drug treatnent

centers as a condition of confinenent or supervision..... (291)

ppp. Average nonthly active adult fenal e popul ati on of

of fenders/inmates placed in secure residential drug treatnent

centers as a condition of confinenent or supervision...... (70)

gqgq. Average nonthly active youth nmal e popul ati on of

of fenders/inmates placed in secure residential drug treatnent

centers as a condition of confinenent or supervision..... (204)

rrr. Average nonthly active youth fenal e popul ati on of

of fenders/inmates placed in secure residential drug treatnent

centers as a condition of confinenent or supervision....... (7)
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sss. Average nonthly active adult nmml e popul ati on of

of fenders/inmates placed in nonsecure residential drug

treatnent centers as a condition of confinenent or supervision

ttt. Average nonthly active adult fenml e popul ati on of

of fenders/inmates placed in nonsecure residential drug

treatnent centers as a condition of confinenent or supervision

9 uuu. Average nonthly active youth nal e popul ati on of

10 | of fenders/inmates placed in nonsecure residential drug

11| treatnment centers as a condition of confinenent or supervision
2 (210)
13 vvv. Average nmonthly active youth femal e popul ati on of

14 | of fenders/inmates placed in nonsecure residential drug

15| treatnment centers as a condition of confinenent or supervision
16 | (28)
17 www.  Nunber and percentage of offenders participating

18 in a probation and restitution centers program and not

19 | transferred or adnministratively terminated fromthe program

20 | who have successful conpletions within 2 years of program
21 ] admi SSi ON. . . .. (961/46. 3%
22 xXxX. Nunber and percentage of offenders participating

23| in a secure residential drug treatnment center program and not

24 | transferred or administratively termnated fromthe program

25 | who have successful conpletions within 2 years of program
26 admi SSiON. . .. ... (718/ 36. 6%
27 yyy. Nunber and percentage of offenders participating

28 | in a nonsecure residential drug treatnent center program and

29 | not transferred or adninistratively terninated fromthe

30 | program who have successful conpletions within 2 years of
3l programadmi ssion. . ......... ..., (3,090/54. 7%
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zzz. Nunber and percentage of offenders participating

in a nonresidential drug treatnment center program and not

transferred or admnistratively term nated fromthe program

who have successful conpletions within 2 years of program
admi sSioNn. . ... ... (15,178/ 48. 0%
aaaa. Nunber and percentage of offenders participating

in a work rel ease program and not transferred or

admnistratively terninated fromthe program who have

successful conpletions within 2 years of program adm ssi on
................................................. (4,912/91. 0%

bbbb. Percentage of adult nmle offenders supervised in

the cotmmunity on administrative supervision............. (1.6%

cccc. Percentage of adult femml e of fenders supervised

in the coomunity on admnistrative supervision.......... (1.3%

dddd. Percentage of youth nmale offenders supervised in

the cotmmunity on administrative supervision............. (0.7%

eeee. Percentage of youth fenmml e of fenders supervised

in the coomunity on adm nistrative supervision.......... (0.7%

ffff. Percentage of adult male offenders supervised in

the community on basic risk supervision................ (33.6%

gggg. Percentage of adult femml e of fenders supervised

in the coommunity on basic risk supervision............. (55. 5%

hhhh. Percentage of youth nmle offenders supervised in

the community on basic risk supervision................ (12. 2%

iiii. Percentage of youth fenml e of fenders supervised

in the coimmunity on basic risk supervision............. (32. 0%
jjii. Percentage of adult nmle offenders supervised in
the comunity on enhanced risk supervision............. (21. 1%

kkkk. Percentage of adult fenml e offenders supervised

in the coomunity on enhanced risk supervision.......... (16. 6%
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I111. Percentage of youth nale offenders supervised in

the community on enhanced risk supervision............. (36.2%

mmm  Percentage of youth fenml e of fenders supervised

in the coomunity on enhanced risk supervision.......... (39. 0%

nnnn. Percentage of adult nmle offenders supervised in

the community on intensive risk supervision............ (13. 8%

0000. Percentage of adult femml e of fenders supervised

gqgq. Percentage of youth fenmml e of fenders supervised

in the coommunity on intensive risk supervision......... (14. 1%

rrrr. Percentage of adult nmle offenders supervised in

the community on close risk supervision................ (20. 7%

ssss. Percentage of adult femml e of fenders supervised

uuuu. Percentage of youth fenml e of fenders supervised

in the coomunity on close risk supervision.............. (5.5%

vvvv. Percentage of adult male offenders supervised in

the community on community control...................... (8.9%

www. Percentage of adult fenml e of fenders supervised

yyyy. Percentage of youth fennl e of fenders supervised

in the cotmunity on community control................... (8.4%

zzzz. Nunber of technical violation reports conpl eted

on offenders who violate a condition of supervision...(50,558)
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1 aaaaa. Nunber of new offenses conmitted while an

2| offender is on probation, including Adninistrative....... (TBD)

3 bbbbb. Nunmber of new offenses comitted while an

4| offender is on community control ......................... (TBD)

5 ccccc.  Nunber of new offenses conmitted while an

6| offender is on pretrial intervention..................... (TBD)

7 ddddd. Nunber of new offenses conmitted while an

8| offender is on parole............ ... .. . . . . . . . . i ... (TBD)

9 eeeee. Nunber of new offenses conmitted while an

10| offender is on conditional release....................... (TBD)

11 fffff. Nunber of new offenses committed while an

12 | offender is on other post-prisonrelease................. (TBD)

13 ggggg. Nunber of new offenses conmitted while an

14 | offender is on work release.............. ... .. (TBD)

15 hhhhh. Nunmber of new offenses comitted while an

16 | offender is on sex offender probation.................... (TBD)

17 iiiii. Number of new offenses comitted while an

18 | offender is in community correctional centers............ (TBD)

19 jiiii. MNunber of new offenses comitted while an

20| offender is in probation and restitution centers......... (TBD)

21 kkkkk. Number of new offenses comitted while an

22 | offender is in secure residential drug treatnment centers. (TBD)

23 [1111. Nurmber of new offenses comitted while an

24 | offender is in nonsecure residential drug treatnent centers

2D | (TBD)

26 nmmmm  Nunmber of new offenses comitted while an

27 | offender is nonresidential drug treatnent centers........ (TBD)

28 nnnnn. Average dollar anpbunt in restitution coll ected

29 | per offender required to pay.......... ...

30 (d) For the Ofender Work and Trai ning Program the

31| purpose of which is to use the | abor of incarcerated adult and
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yout hful offenders to benefit the state local conmunities and

victins of crinmes by providing educational vocational and life

nmanagenent opportunities that reduce the costs of prison

construction provide projects to inprove conmunities and

provide i nnate work adm ni stered by other state agencies, the

out cone neasures, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropri ati ons 590-598A are as foll ows:
1. QOUTCOVE MEASURES. - -
a. Nunmber and percentage of innmates needi ng nmandatory
literacy programs. . . ... ...t (13, 148/ 20%
b. Nunber and percentage of innates needi ng nandatory

literacy programwho participate in mandatory literacy
ProOgramB. . .ottt (8,364/64%
c. Nunber and percentage of inmates participating in

mandatory |iteracy prograns who conplete mandatory literacy

ProOgramB. . .ottt (3,364/40%
d. Nunber and percentage of inmates needi ng GED
education prograns. . .. ... ...t (21, 946/ 33%

e. Nunber and percentage of inmates needi ng GED

educati on prograns who participate in GED educati on prograns
.................................................. (18, 464/ 84%

f. Nunber and percentage of inmates participating in

CGED educati on prograns who conpl ete GED educati on prograns
................................................... (1, 796/ 10%

g. Nunber and percentage of innmates needi ng speci al

educati on prograns. . ... ... (3,544/ 5%

h. Nunber and percentage of innates needi ng special

educati on prograns who participate in special education
ProOgramB. . .ottt (3,011/85%
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1 i. Nunber and percentage of innates participating in

2 | special education prograns who conpl ete speci al education

Bl programs. .. ... (TBD)

4 j. Nunber and percentage of innates needi ng vocationa

5| education prograns. .. ........ ... (15, 486/ 23%

6 k. Nunber and percentage of innates needi ng vocati ona

7 | education progranms who participate in vocational education

Bl programs. .. ... (9,960/ 64%

9 I. Nunber and percentage of innates participating in

10 | vocational education prograns who conpl ete vocati ona

11 | education prograns. ... ... ..., (2,286/23%

12 m Nunber and percentage of innates needi ng drug abuse

13 | education/treatnent programs. ..................... (41, 928/ 63%

14 n. Nunber and percentage of innates needi ng drug abuse

15 | education/treatnent programs who participate in drug abuse

16 | education/treatnent programs. ..................... (18, 668/ 45%

17 0. Nunber and percentage of inmates participating in

18 | drug abuse education/treatnent programs who conplete drug

19 | abuse education/treatnent programs................. (6,316/ 34%

20 p. Nunber and percentage of innmates needing life

21 | skills programs. . ... ... ... (2,090/ 3%

22 g. Nunmber and percentage of inmates needing life

23| skills programs who participate in life skills prograns

2 | (368/18%

25 r. Nunber and percentage of innates participating in

26 | life skills prograns who conplete life skills prograns

A (160/ 43%

28 ) Nunmber and percentage of inmates needing transition

29 | ProgramB. . .ot (4,494 7%

30 t. Nunber and percentage of inmates needing transition

31| prograns who participate in transition prograns...(4,486/100%
96
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u. Nunber and percentage of innates participating in

transition prograns who conplete transition prograns

O R (3,368/ 75%
4 v. Nunber and percentage of inmates needi ng wel | ness
Sl progranms. .. ... (2,672/ 4%
6 w. Nunber and percentage of inmates needi ng wel | ness
7 | progranms who participate in wellness prograns...... (2,396/90%
8 X. Nunber and percentage of inmates participating in
9| well ness programs who conplete wellness prograns..... (672/ 28%
10 y. Percentage of inmates placed in a facility that

11| provides at |east one of innmate's primary program needs..(75%

12 z. Nunber of inmates avail able for work assi gnnents

13 | and the percentage of those available for work who are not
14 | assigned. . ... ... . .. (50,971/2.3%
15 aa. Nunber of available work assignnments and the

16 | percentage of those work assignnents that are 40 hour per week
17 | assignment s. . ... .. (34, 626/ %
18 bb. Average increase in grade | evel achieved by

19 | inmates participating in educational prograns per

20| instructional period............ ... .. .. .. . i (0.6)

21 cc. Nunber of CGED certificates earned by offenders per

22 | teacher. .. ... . . . . . (15.03

23| for 156 teachers)

24 dd. Nunber of vocational certificates earned by

25| offenders per teachers................ (17.39 for 139 teachers)

26 ee. Nunber of inmates assigned to work with community

27 | WOrk squads. .. ... (3,183)

28 ff. Nunber of available comunity work squad

29 | @SS gNMENE S, . . .ttt i e (4, 097)

30 gg. Nunber of institutional work assignnents avail abl e

3 (25,749)
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hh. Annual cost avoi dance realized by using i nmate

| abor to support institutional operations cal cul ated at

nm ni mum wage of $5.15 per hour................ ($206.9 million)

ii. Annual nunber of inmate hours spent working for

ot her state governnent agencies and comunities.... (5,316, 844)

jj. Total dollar value of work perforned by i nmates

for governnent entities and conmunities.......... (%40, 804, 934)

kk. Annual dollar value of work perforned for Florida
Departnent of Transportation..................... ($12, 265, 668)
I1. Annual dollar value of work perforned for other
state agencCi 8S. . ... (%8, 918, 520)
mm Annual dollar value of work perforned for
COMMTUNI ti ©S. . o o e e e s (%19, 620, 746)
nn. Net savings for state agencies and communities
that use inmate labor......... ... .. ... . .. ... .. ... (%21, 101, 772)
00. Nunber of inmate work hours in gardening

OPErati ONS. . .. i s e e e e (TBD)

pp. Annual dollar value of food produced by inmates in

gardening operations. . .......... ... (%493, 400)

gq. Nunber and percentage of inmates participating in
PRIDE Programb. .. ...ttt ittt e e e e e (TBD)
rr. Nunber and percentage of inmates participating in

PRI DE prograns who reoffend within 2 years of rel ease from

Pri SON. .o (TBD)
ss. Nunber and percentage of inmates participating in
PLE programb. .. ...ttt (TBD)

tt. Nunber and percentage of innmates participating in

Pl E prograns who reoffend within 2 years of rel ease from
Pri SON. .o (TBD)
uu. Total dollar anmpbunt paid by all inmates on work

rel ease for restitution and other court ordered paynents. ( TBD)
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vv. Total dollar anpbunt paid by inmtes working in

PRI DE prograns for restitution and other court ordered
PAYIMBNL S, . . ot ($277,597)
ww. Total dollar anpbunt paid by inmates working in PIE

prograns for restitution and other court ordered paynents

xX. Percentage and nunber of innmates conpleting

mandatory |iteracy prograns who score at or above 9th grade
| evel on next Test for Adult Basic Education......... (16% 279)
yy. Average nunber of annual infirmary visits by

nmat es who conpleted a wellness program................ (TBD)

zz. Nunber of mmjor disciplinary reports per 1,000

nmates for all inmates........... .. .. ... . ... . . ... (927)

aaa. Nunber of nmmjor disciplinary reports per 1,000

inmates for inmates conpleting nandatory |iteracy prograns

bbb. Nunber of mmjor disciplinary reports per 1,000

5
2
D
(2]

nmat es for

conpl eti ng GED education prograns....(634)

ccc. Nunmber of nmmjor disciplinary reports per 1,000

inmates for inmates conpl eting special education prograns

ddd. Nunber of nmmjor disciplinary reports per 1,000

inmates for inmates conpl eting vocational education prograns

eee. Nunber of nmmjor disciplinary reports per 1,000

inmates for inmates conpleting drug abuse education/treat ment

Pr oGl ANB. . ittt (531)

fff. Nunber of mmjor disciplinary reports per 1,000

5
2
D
(2]

i nmates for conpleting life skills prograns...... (810)

ggg. Nunber of nmmjor disciplinary reports per 1,000

5
2
D
(2]

i nmates for conpleting transition prograns....... (483)
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hhh. Nunber of mmjor disciplinary reports per 1,000

inmates for inmates conpleting wellness prograns......... (641)

iii. Nunber of mmjor disciplinary reports per 1,000

inmates for inmates conpleting work rel ease prograns..... (364)

jji. MNunber and percent of released i nmates who comit

a newcrine within 2 years of rel ease and are subsequently

committed to prison or conmmunity supervision for all inmates

kkk. Nunber and percent of rel eased i nmates who have

conpl eted mandatory literacy prograns and who commit a new

crime within 2 years of rel ease and are subsequently comritted

to prison or community supervision....................... (TBD)

I1l. Nunber and percent of rel eased i nmates who have

conpl eted GED educati on prograns and who conmit a new crine

within 2 years of release and are subsequently committed to

prison or conmunity SUPervisSion................ ..., (TBD)

mmm Nunber and percent of rel eased i nmates who have

conpl eted speci al education prograns and who conmit a new

crime within 2 years of rel ease and are subsequently comritted

to prison or community supervision....................... (TBD)

nnn. Nunber and percent of rel eased i nmates who have

conpl eted vocational education prograns and who commit a new

crime within 2 years of rel ease and are subsequently comritted

to prison or community supervision....................... (TBD)

000. Nunber and percent of rel eased i nnates who have

conpl eted drug abuse education/treatnent prograns and who

commit a newcrine within 2 years of release and are

subsequently comritted to prison or comunity supervision

ppp. Nunber and percent of rel eased i nmates who have

conpleted life skills prograns and who conmit a new crine
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within 2 years of release and are subsequently committed to

prison or conmunity SUPervisSion....................ouuu.. (TBD)

gqgq. Nunmber and percent of rel eased i nnates who have

conpl eted transition prograns and who comit a new crine

within 2 years of release and are subsequently committed to

prison or conmunity SUPervisSion....................cu.u.. (TBD)

rrr. Nunber and percent of rel eased i nmates who have

conpl eted well ness prograns and who conmmit a new crinme within

2 years of release and are subsequently committed to prison or

COMMUNItY SUPErVISIiON. ... ...ttt it (TBD)

sss. Nunber and percent of rel eased i nnates who have

conpl eted work rel ease prograns and who comit a new crine

within 2 years of release and are subsequently committed to

prison or conmunity SUPEervisSion....................ou.... (TBD)

ttt. Nunber and percentage of released i nmates who are

enpl oyed during two or nore consecutive quarters of the

calendar year........... ... e (TBD)

uuu. Nunber and percentage of rel eased i nmates who

have conpl eted nmandatory literacy prograns who are enpl oyed

during two or nore consecutive quarters of the cal endar year

vvv. Nunber and percentage of rel eased i nnates who

have conpl eted GED educati on prograns who are enpl oyed during

two or nore consecutive quarters of the cal endar year....(TBD)

www.  Nunber and percentage of rel eased i nnates who

have conpl et ed speci al educati on prograns who are enpl oyed

during two or nore consecutive quarters of the cal endar year

xXX. Nunmber and percentage of rel eased i nmates who

have conpl eted vocati onal education prograns who are enpl oyed
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during two or nore consecutive quarters of the cal endar year

yyy. Nunber and percentage of rel eased i nnates who

have conpl eted drug abuse education/treatnment prograns who are

enpl oyed during two or nore consecutive quarters of the

calendar year........... ... e (TBD)

zzz. Nunber and percentage of rel eased i nmates who

have conpleted life skills prograns who are enpl oyed during

two or nore consecutive quarters of the cal endar year....(TBD)

aaaa. Nunber and percentage of rel eased i nnmates who

have conpleted transition prograns who are enpl oyed during two

or nore consecutive quarters of the calendar year........ (TBD)

bbbb. Nunber and percentage of rel eased i nmates who

have conpl eted wel | ness progranms who are enpl oyed during two

or nore consecutive quarters of the calendar year........ (TBD)

cccc. Nunber and percentage of rel eased i nmates who

have conpleted work rel ease prograns who are enpl oyed during

two or nore consecutive quarters of the cal endar year....(TBD)

dddd. Nunber and percentage of rel eased i nmates who

are enployed at or above a full quarter earning level....(TBD)

eeee. Nunber and percentage of rel eased i nnates who

have conpleted mandatory literacy prograns and who are

enpl oyed at or above a full quarter earning level........ (TBD)

ffff. Nunber and percentage of rel eased i nmates who

have conpl eted GED educati on prograns and who are enpl oyed at

or above a full quarter earning level .................... (TBD)

gggg. Nunber and percentage of rel eased i nmates who

have conpl eted speci al education prograns and who are enpl oyed

at or above a full quarter earning level................. (TBD)
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hhhh. Nunber and percentage of rel eased i nmates who

have conpl eted vocati onal education prograns and who are

enpl oyed at or above a full quarter earning level........ (TBD)

iiii. Nunber and percentage of rel eased i nmates who

have conpl eted drug abuse education/treatment prograns and who

are enpl oyed at or above a full quarter earning level....(TBD)

jiii. Nunber and percentage of rel eased i nmates who

have conpleted life skills prograns and who are enpl oyed at or

above a full quarter earning level....................... (TBD)

kkkk. Nunmber and percentage of rel eased i nmates who

have conpleted transition prograns and who are enpl oyed at or

above a full quarter earning level....................... (TBD)

I111. Nunber and percentage of rel eased i nmates who

have conpl eted wel | ness prograns and who are enpl oyed at or

above a full quarter earning level....................... (TBD)

mmm  Nunber and percentage of rel eased i nmates who

have conpl eted work rel ease prograns and who are enpl oyed at

or above a full quarter earning level .................... (TBD)

nnnn. Average weekly nunber and annual percentage of

inmates attending religious services............... (13, 013/ 5%

0000. Nunber and percentage of inmates who are regul ar

attendants of religious services who reoffend within 2 years

pppp. Nunber and percentage of inmates who are regul ar

attendants of religious services who return to the prison

systemwith 2 years. . .......... ... .. i, (TBD)
gqgq. Average nonthly nunber of inmates using or
receiving general library print and audi o-visual materials
..................................................... (219, 183)
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rrrr.  Average nonthly nunber of innates using or

receiving general library reference and research assi stance
K (12, 835)
4 ssss. Average nonthly nunber of innmates using or
5| receiving law library research materials.............. (67, 219)
6 tttt. Average nonthly nunber of innmates using or
7| receiving law library reference and research assi stance
S (40, 405)
9 uuuu. Average nonthly nunber of inmates who work as
10| law clerks ininstitutional law libraries................ (368)
11 vvvv. Average nonthly nunber of inmates who are
12 | trained as lawclerks........ ... ... .. . . .. . . . . . . .. (135)
13 2.  QUTPUT MEASURES. - -
14 a. Nunber and percent of transition plans conpleted
15| for inmates released fromprison.................. (22, 338/ 95%
16 b. Nunber of nmandatory literacy prograns conpl eted by
17 | of fenders per teacher with nunber of GED/ M.P teachers shown
18 (21.27/ 156 teachers)
19 c. Nunber of victins notified annually and the

20 | percentage of victimnotifications that neet the statutory

21 | tinme period requi rementS. . ... it (TBD)
22 d. Nunber of annual volunteer hours in the chapl ai ncy
23 | program with annual percentage change shown..... (250, 000/ 2. 8%
24 (2) DEPARTMENT OF JUVEN LE JUSTI CE. - -

25 (a) For the Juvenile Detention Program the purpose of

26 | which is to nmmintain, devel op, and inplement a conprehensive

27 | range of detention services to protect the conmunity, hold

28 | youths accountabl e, and ensure the appearance of youths for

29 | court proceedi ngs, the outcone neasures, output neasures, and

30 | associ ated performance standards with respect to funds

31| provided in Specific Appropriations 966-968A are as foll ows.
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1 1. JUVEN LE DETENTI ON QUTCOVE MEASURES. - -

2 a. Nunber of escapes fromsecure detention facilities
3| per 100,000 resident days............. ... (3.3)
4 b. Nunber of youth-on-youth batteries (assaults

5| requiring nmedical attention) per 100,000 resident days while
6]in secure detention.............. ... . i (98)
7 c. Nunber of youth-on-staff batteries (assaults

8| requiring nmedical attention) per 100,000 resi dent days while
9]in secure detention.............. ... i (32)
10 2.  JUVEN LE DETENTI ON OQUTPUT MEASURES. - -

11 a. Nunber of adnmissions to secure detention facilities
2 (68, 403)
13 b Nunber of releases fromsecure detention facilities
I (67,170)
15 c. Average daily popul ation for secure detention as
16 | conpared to fixed capacity beds in secure detention as of June
17 | 30, . (2,571:2,222)
18 d. Actual nunber of escapes from secure detention

19 | facilities per fiscal year............... .. .. ..., (18)
20 e. Actual nunber of batteries requiring nedica
21| attention per fiscal year for youth-on-youth and
22 | youth-on-staff. ... ... .. ... .. . . . . . . . .. e (1, 016)
23 f. The actual nunmber of absconds from hone detention
24 | per fiscal year .......... .. . . . . .. i e (1, 467)
25 g. The actual nunber of new | aw viol ati ons from hone
26 | detention per fiscal year............ .. ... .. .. (919)
27 3. HOVE/ NONSECURE DETENTI ON OUTCOMES. - -
28 a. Nunber of absconds from hone detention per 100, 000
29 | resident daysS. . ........ .. (166)
30 b. Nunmber of new law violations fromhone detention
31| per 100,000 resident days ...........c.c.iiiiiiiiiininiini.. (92)
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4. HOVE/ NONSECURE DETENTI ON QUTPUTS. - -
a. Nunber of admi ssions into hone detention/ nonsecure

det eNti ON. . .o oo

(36, 659)

b. Average daily popul ation for hone detention. (2, 751)

(b) For the Juvenile Ofender Programthe purpose of

which is to provide protection for the public fromjuvenile

crinme by reducing juvenil e delinquency through the devel opnent

and i npl enentation of an effective continuum of services and

conmm tnment prograns including secure residential prograns, the

out cone neasures, and out put neasures, and associ ated

perfornmance standards with respect to funds provided in

Speci fic Appropriations 969-972C are as foll ows:
1. QOUTCOVE MEASURES. - -
a. Percentage of juveniles who were adjudi cated or had

adj udi cation withheld in juvenile court or convicted in adult

court for a crinme which occurred within 1 year of rel ease from

a lowrisk program............ ... .. i, (46. 6%

b. Percentage of juveniles who were adjudi cated or had

adj udi cation withheld in juvenile court or convicted in adult

court for a crime which occurred within 1 year of rel ease from

a noderate-risk program.............. .. ... ... (46. 8%

c. Percentage of juveniles who were adjudi cated or had

adj udi cation withheld in juvenile court or convicted in adult

court for a crinme which occurred within 1 year of rel ease from
a high-risk program............ .. .. .. ... ... ..., (47. 4%
d. Percentage of juveniles who were adjudi cated or had

adj udi cation withheld in juvenile court or convicted in adult

court for a crime which occurred within 1 year of rel ease from

a maximumrisk program............... ... (38.5%
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e. Percentage of juveniles who were adjudi cated or had

adj udi cation withheld in juvenile court or convicted in adult

court for a crinme which occurred within 1 year of rel ease from

an aftercare program ............... i, (41. 8%

f. Percentage of escapes fromlowrisk residential

COMM BNt ProgramB. . ...ttt e et e (9. 38%

g. Percentage of escapes from noderate-risk

residential comitnent prograns........................ (3.42%

h. Percentage of escapes fromhigh-risk residential

COMM BNt ProgramB. . ...ttt et e e (1.19%

i. Percentage of escapes from naxi numresidential

COMM EIMEBNt ProgrammB. . ..ottt ittt et e (0.43%

j. Percentage of residential commitnent program

reviews conducted by Quality Assurance which indicate

satisfactory or higher ratings on all physical plant safety

and security standards.............. .. .. .. . ... (73%

k. Nunmber of youth-on-youth assaults/batteries per 100

youth in lowrisk residential conmitnent prograns........ (.18)

.  Nunmber of youth-on-youth assaults/batteries per 100

youth in noderate-risk residential comitnent prograns...(.23)

m  Nunber of youth-on-youth assaults/batteries per 100

youth in high-risk residential comitnent prograns........ (.4)

n. Nunmber of youth-on-youth assaults/batteries per 100

youth in lowrisk residential conmtnent progranms.......... (0)

0. Nunber of youth-on- staff assaults/batteries per

100 youth in lowrisk residential commtnent programs....(1.5)

p. Nunmber of youth-on-staff assaults/batteries per 100

youth in noderate-risk residential comitnent prograns...(2.3)

g. Nunber of youth-on- staff assaults/batteries per

100 youth in high-risk residential commitnent prograns...(3.1)
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r. Nunmber of youth-on- staff assaults/batteries per

100 youth in lowrisk residential commitnent programs....(6.6)

s. Total nunber of youth served and average daily

popul ation of youth served in lowrisk residential commtnent
ProOgramB. . .ottt (2,204/477)
t. Total nunber of youth served and average daily

popul ati on of youth served in noderate-risk residential

conmitment programb. .. ... ...t (7,224]/2,125)

u. Total nunber of youth served and average daily

popul ati on of youth served in high-risk residential conmtnent
ProgramB. . .ottt (3,214/1,572)
v. Total nunber of youth served and average daily

popul ati on of youth served in maxi mumrisk residential

conmit meNt Programb. . . . ...t (240/ 125)
W. Nunber of lowrisk residential comitnent beds
ON-l i Ne. .. (530)
X. Number of noderate-risk residential conmitnent beds
ON-liNe. ... (2,484)
y. Nunber of high-risk residential commtnent beds
ON-liNe. ... (1, 674)
z. Nunber of maximumrisk residential commitnent beds
ON-l i Ne. . . (172)

aa. The average length of stay (in nonths) in |owrisk

residential conmmitnent prograns for youth released during the

fiscal year......... ... . . . . (2.9)

bb. The average length of stay (in nonths) in

noderate-ri sk residential comitnent prograns for youth

rel eased during the fiscal year.......................... (5.8)

cc. The average length of stay (in nonths) in

hi gh-risk residential comrtnent prograns for youth rel eased

during the fiscal year........... ... ... . . .. . ... (8.8)
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dd. The average length of stay (in nonths) in

maxi numri sk residential conmtnent prograns for youth

rel eased during the fiscal year......................... (18. 6)

ee. The nunber of contracts executed with private

providers for residential programs....................... (133)

ff. The nunber of contracts executed w th governnent

providers for residential programs........................ (21)

gg. The nunber and percent of contracts awarded on a
conpetitive basis. . ... .. .. . ... (75/ 65. 2%

hh. Percentage of residential conmtnent program

reviews conducted by Quality Assurance, which indicated

satisfactory or higher ratings on overall quality........ (94%

ii. Percentage of residential conmtnent program

reviews conducted by Quality Assurance which indicate

satisfactory or higher ratings on staff-to-youth ratios..(80%

jij. The ratio of direct care staff per shift to youth

in state-operated programs. . .......... ... ..., (59.5/462)

kk. The ratio of nondirect care staff per shift to

youth in state-operated programs...................... (38/462)

I1. The nunber of incidents of contraband possession

by youth in lowrisk residential conmitnent prograns....... (2)

mm The nunber of incidents of contraband possession

by youth in noderate-risk residential conm tnent prograns. (28)

nn. The nunber of incidents of contraband possession

by youth in high-risk residential commitnent prograns...... (6)

00. The nunber of incidents of contraband possession

by youth in lowrisk residential conmitnent prograns....... (0)

pp. Percentage of youth who were adjudi cated or had

adj udi cation withheld for a crine which occurred within one

year of existing a nonresidential program.............. (34.7)
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1 gq. Percentage of cases processed within statutory

21 time frames. . ... ... . e (71. 80%
3 rr. Average tine in days to nake recommendations to

4] the State Attorney once the | aw enforcenent repot is received
S (9
6 ss. Percentage of juvenile cases received that are

7| placed on comunity control ............................ (23. 7%
8 tt. The nunber of contracts executed with private

9| providers for nonresidential services.................... (102)
10 uu. The nunber of contracts executed w th governnment
11 | providers for nonresidential services..................... (55)
12 vv. The nunber and percentage of contracts awarded on
13| a conpetitive basis....... ... .. . . (50/74. 6%
14 2.  QUTPUT MEASURES. - -

15 a. Total nunber of youth served and average daily

16 | popul ation of youth served in lowrisk residential conm tnent
17 ] Programb. . ...ttt e e (2,204/477)
18 b. Total nunber of youth served and average daily

19 | popul ation of youth served in noderate-risk residential
20 commitment programB. . ... ...t (7,224]/2,125)
21 c. Total nunber of youth served and average daily
22 | popul ation of youth served in high-risk residential conm tnent
23 | ProgramB. . o oot (3,214/1,572)
24 d. Total nunber of youth served and average daily
25 | popul ation of youth served in maxi numrisk residential
26 | commitment programb. . ... ...t (240/ 125)
27 €. Nunber of lowrisk residential conmitnent beds
28 | on-line. ... (530)
29 f. Number of noderate-risk residential conmitnent beds
30 on-line. ... .. (2,484)
31
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g. Nunber of high-risk residential comitnent beds

ON-liNe. ... (1, 674)
h. Nunmber of nmaximumrisk residential commitnent beds
ON-l i Ne. .. (172)
i. Nunber of youth receiving supervision services,
either state or contracted, in community control...... (25, 108)
j.  Nunber of youth receiving supervision services,
either state or contracted, in diversion prograns..... (17, 824)

k. Average annual conmmunity control and intake

casel oad conpared to agency standard for 1,080 FTE. (42:1/32:1)
I. Nunber of youth processed through intake.. (105, 973)
(3) DEPARTMENT COF LAW ENFORCEMENT. - -
(a) For the Crimnal Justice |Investigations and

Forensi c Sci ence Programthe purpose of which is to nanhage,

coordi nate and provide investigative, forensic, prevention and

protection services and through partnerships with | ocal

state, and federal crimnal justice agencies to inprove the

state's capacity to prevent crine and detect, capture and

prosecute crinminal suspects, the outcone neasures, output

neasures, and associ ated perfornance standards with respect to

funds provided in Specific Appropriations 982-986A are as

foll ows:
1. QOUTCOVE MEASURES. - -
a. Nunber/percentage of criminal investigations closed

resulting inan arrest.......... ... ... ...... (826 /| 65%/2,212)
b. Nunber/percentage of closed crininal investigations

resolved. . . ... .. (1, 008/ 85%
c. Nunber/ percentage of service requests by lab

discipline conpleted. ... ... ... ... . . . . . . . . .. .. ..... (73, 500/ 95%
d. Average nunber of days to conplete |ab service

requests, excluding serology and DNA...................... (30)
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1 e. Average nunber of days to conplete |ab service

2 requests for DNA ...... ... .. . . . . . (115)
3 2. QUTPUT MEASURES. - -

4 a Nunmber of criminal investigations worked....(2,794)
5 b. Nunber of crininal investigations commenced. (1, 504)
6 c. Nunber/percentage of criminal investigations closed
A (1,276/ 46%
8 d. Nunber of short-terminvestigative assists worked

e (566)
10 e. Nunber of crinme scenes processed.............. (600)
11 f. Nunber of DNA sanpl es added to DNA dat abase. (7, 000)
12 g. Nunber of expert w tness appearances in court

13 ] proceedi NOS. . . ..ot (1,762)
14 h. Nunber of dignitaries provided with FDLE protective
15 | SEIVIiCES. . i (52)
16 i. Nunber of background investigations perforned

A (3,500)
18 (b) For the Crimnal Justice Information Programthe

19 | purpose of which is to provide crinminal justice information

20 | needed to prevent crine, solve cases, recover property and

21| identify and apprehend crimnals; to provide screening to

22 | identify persons with crinmnal warrants, arrests, and

23 | convictions; and to provide statistical and anal yti cal

24 | information about crine to policynakers and the public, the

25 | out cone neasures, output neasures, and associ ated perfornance

26 | standards with respect to funds provided in Specific

27 | Appropriations 987-992 are as foll ows:

28 1. QOUTCOVE MEASURES. - -

29 a. Percentage of responses to sinulated FCI C queries
30| within defined tinme frame............ ... ... ... ... (90%
31

112
CODING:Words st+ieken are deletions; words underlined are additions.




N

© 00 N o O b~ W

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31

SB 2502 First Engrossed

b. Percent of tine FCIC is running and accessibl e
....................................................... (99. 5%

c. Percentage response to crimnal history record

check custoners within defined tine franme................ (92%
2. QUTPUT MEASURES. - -
a. Percentage of crinminal arrest infornation received

el ectronically (through AFIS) for entry into the crimina

history System . ....... ... .. ...t (70%

b. Nunmber of agencies/FCl C work stations networked
.................................................. (835/14,631)

c. Nunber of agencies connected to the Cininal

Justice NetworK. ...... .. .. .. .. .. . . . . (757)
d. Nunber of responses to requests for crine

Stali StiCS. . i i e (30, 000)
e. Nunber of responses to requests for crimnna

history record checks.............................. (1,498, 810)
f. Number of registered sexual predators/ offenders

identified to the public.............................. (15, 350)
g. Nunber of responses to requests for sexua

predator/offender information........................ (279, 000)
h. Nunber of mssing children cases worked through

Ml G . (602)

(c) For Crimnal Justice ProfessionalismProgramthe

purpose of which is to pronmote and facilitate the conpetency

and professional conduct of crinminal justice officers through

a partnership with crininal justice agencies in provide

entry-level and in-service officer training and naintain

di sci plinary procedures the outcone neasures, output neasures,

and associ ated performance standards with respect to funds

provided in Specific Appropriations 993-996 are as foll ows:
1. QOUTCOVE MEASURES. - -
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1 a. Nunber/percentage of individuals who pass the basic
2| professionalismcertification exam nation for | aw enforcenent
3| officers, correctional officers, and correctional probation
Al officers. . . ... (5, 140/ 75%
5 2. QUTPUT MEASURES. - -
6 a. Nunber of course curricula and exani nations
7| developed or revised........... .. .. . . . .. i, (109)
8 b. Nunber of exanminations adninistered......... (7,000)
9 c. Nunmber of individuals trained by the Florida
10| Criminal Justice Executive Institute..................... (549)
11 d. Nunber of |aw enforcenent officers trained by DARE
2 (155)
13 e. Nunber of discipline referrals processed for state
14 | and |l ocal LEGs and COs and CPGCs pursuant to Ch. 120, F.S.
S (2,100)
16 f Nunmber of crimnal justice officer disciplinary
17 ] @CtiONS. . .. e e e (452)
18 g. Nunber of program and financial conpliance audits
19 | performed. ... ... .. . (3, 155)
20 h. Nunber of records audited to validate the accuracy
21| and conpl et eness of ATMS2 record information........... (2,138)
22 (4) DEPARTMENT OF LEGAL AFFAIRS. - -
23 (a) For the Ofice of the Attorney CGeneral Program
24 | the purpose of which is to provide civil representati on and
25| l egal services on behalf of the State of Florida, and to
26 | assist crine victins and | aw enforcenent agenci es through
27 | associ ated support services, the outcone neasures, output
28 | neasures and associ ated performance standards with respect to
29 | funds provided in Specific Appropriations 997-1013 are as
30| foll ows:
31
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1 1. CVIL REPRESENTATI ON AND LEGAL SERVI CE OQUTCOVE

2 | MEASURES. - -

3 a. Actual cost per |legal hour for state agency

Al representation......... ... ... .. i ($46)

5 b. Percent of client agencies expressing satisfaction

6| with civil defense services............. ... ... ... (95%

7 c. Cost per capital brief/state & federa

8 | responses/oral argunents: ($5, 100)

9 d. Cost per noncapital brief/state & federa

10 | responses/oral arguments: ... ... ... ... ... ($820)

11 e. Percent of prosecutorial agencies expressing

12 | satisfaction with crinmnal appellate services ........... (95%

13 f. Children's Legal Services dependency petitions

14 | filed. . (1, 600)

15 g Ternination of parental rights final judgnents

I (100)

17 h Child Support Enforcenment - Court Orders... (12, 000)

18 i Chil d Support Enforcenent - Cases referred from

19 | Departnent of Revenue................ .. .. ... (13, 000)

20 i Aver age nunber of days for opinion response....(29)

21 k Percent of nediated cases resolved in 3 weeks or

22 | | BSS. . i (75%

23 I. Percent of lenpbn |l aw cases resolved in less than

24 1 ONE YRAI . . ottt it i (99%

25 m  Nunber/percent disputes in which litigation was

26 | filed by one of parties........ ... . .. .. . ... (2/ 1%

27 2. ClVIL REPRESENTATI ON AND LEGAL SERVI CES QUTPUT

28 | MEASURES. - -

29 a. Nunber of state agencies represented........... (50)

30 b. Cases opened........... ... ... . .. .. . . . 0 0., (7,000)

31 C. Cases closed............ .. ... .. i, (4, 700)
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1 d. Nunber of capital cases opened................ (210)
2 e. Nunber of noncapital cases opened.......... (14, 000)
3 f. Nunmber of capital briefs/state & federa

4 | responses/oral arguments........ ... .. (250)
5 g. Nunber of noncapital briefs/state & federa

6 | responses/oral argunents........... ... . ... ... ..., (10, 500)
7 h. Nunber of Antitrust cases closed............... (20)
8 i. Nunber of Econonmic Crinme cases closed......... (300)
9 j. Nunber of Medicaid Fraud cases closed......... (400)
10 k. Nunber of Children's Legal Services (uncontested
11 | disposition orders entered) cases closed .............. (1, 400)
12 I. Nunber of Ethics cases closed.................. (15)
13 m Lenon Law cases approved for state-run arbitration
I (1, 500)
15 n Qpinions issued. .......... .. ... . . i (255)
16 0. Cost per opinion.....................0..... (%1, 350)
17 p. Nunber/percent of disputes resolved through

18| mediation. .. ... .. ... . (105/ 76%
19 g. Cost per nmediation........................... ($555)
20 3. CRIMNAL JUSTI CE AND VI CTI M SUPPORT SERVI CE QUTCOVE
21 | MEASURES. - -
22 a. Average nunber of days fromapplication to paynent
23 | (42)
24 b Nunmber of appeals filed with district courts of
25 1 appeal . . ... e (5)
26 c. Percent of counties receiving notor vehicle theft
27 | grant funds that experienced a reduction in notor vehicle
28 | theft incidents below 1994 levels........................ (65%
29 d. Percent of training participants who rated the
30| training as good or excellent (victins/crime prevention). (65%
31
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e. Nunber of conveni ence store conplaints resol ved

4. CRIMNAL JUSTI CE AND VI CTI M SUPPORT SERVI CES OUTPUT
MEASURES. - -

a. Nunber of victimconpensation clains eligibility
determnati ONS. . .. ... ... . i it (6, 500)

b. Nunber of victimconpensation clains paid...(5,500)

c. Anount paid on behalf of victins...... ($20 mllion)
d. Nunber of victimconpensation final orders issues
......................................................... (170)
e. Nunber of sexual battery exam nation clains paid
....................................................... (5, 200)
f. Nunber of appellate services provided......... (700)
g. Nunber of information and referral services
provided. ... ... .. (25, 000)
h. Nunber of VOCA grants funded.................. (200)
I. Amount of funds awarded in VOCA grants. ($21m | 1ion)
j. Nunber of victins served through contract
..................................................... (100, 000)

k. Nunber of notor vehicle theft grants funded....(40)
|. Anpunt of funds awarded in notor vehicle theft
Or ANt S. . o (%$2.4
mllion)

m Nunber of applications received............ (12, 000)

n. Nunber of eligible applications received....(7,000)

0. Nunber of victimconpensation appeal s recei ved

p. Nunber of sexual battery examination clains
receivVed. . ... e (5, 800)
g. Nunber of persons seeking appell ate services..(825)
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1 r. Nunmber of calls received on the toll-free
2|information and referral line......................... (30, 000)
3 s. Nunber of VOCA grant applications received....(200)
4 t. Nunmber of notor vehicle theft grant applications
Slreceived. ... ... .. (40)
6 u. Nunber of robberies occurring in conveni ence stores
A (2,575)
v. Nunber of convenience store security

violations/conplaints received. . ... ... .. ... .. . ... ... ..., (60)
10 w. Nunber of people attending training (victins/crine
11| prevention). . ... .. ... (1, 368/ 3, 550)
12 X. Number of training sessions held (victinms/crine
13 | prevention) . .. ... .. (33/30)
14 y. Cost per attendee for training (victins/crine
15| prevention) . . ... .. ($161)
16 z. Nunber of convenience store conplaints/violations
17 | processed. . ... ... e (25)
18 aa. Nunber of conveni ence store technical assistance
19 | responses provided. ........ .. ... . .. .. .. . e (60)
20 (b) For the Statew de Prosecution Programthe purpose
21| of which is to investigate and prosecute crininal offenses
22 | enunerated in section 16.56, Florida Statutes, when they have
23 | been part of an organized crine conspiracy affecting two or
24 | nore judicial circuits, including assistance to federal state
25| attorneys and local |aw enforcenent offices in their efforts
26 | agai nst organi zed crine, the outcone neasures, output
27 | neasures, and associ ated perfornance standards with respect to
28 | funds provided in Specific Appropriations 1014-1016 are as
29 | fol |l ows:
30 1. QOUTCOVE MEASURES. - -
31
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a. O the defendants who reached disposition, the
nunber of those convicted.................. ... ..., (288)
b. O the defendants who reached disposition, the
nunber of those convicted by plea....................... (271)
c. O the defendants who reached disposition, the
nunber of those convicted by trial....................... (17)
d. Conviction rate per defendant................. (94%
e. Dispositions - total years prison/probation.. (626 &
2 lifell,310)
f. Dispositions - total nonetary penalties assessed
................................................. ($27,544,524)
2.  QUTPUT MEASURES. - -
a. New requests for investigative and prosecutori al
assi stance fromlaw enforcenent ......................... (653)
b. Nunber of |aw enforcenent agencies assisted....(66)
c. Ratio of request to nunber of intake prosecutors
....................................................... (297:5)
d. Investigations handled (total volune inclusive of
PreviOUS YearS) . ...ttt e e e e e e (702)
€. Nunber of subjects/targets.................. (1,459
f. Ratio of investigations to nunber of prosecutors
........................................................ (21:1)
g. Newcrimnal cases filed...................... (107)
h. Nunber of defendants charged.................. (157)
i. Counts filed............ ... .. ... .. . . .0.... (2,036)
j. Total volune of final crininal cases handl ed
(inclusive of prior years)......... ... (261)
k. Nunber of defendants charged.................. (681)
I. Nunber of counts............................ (4,136)
m Ratio of total filed cases to total nunber of
PrOSECUL OF S. . i ittt it e e e e e e e e (8:1)
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1 Section 41. The performance neasures and standards
2| established in this section for individual prograns in Natural
3 | Resources shall be applied to those prograns for the 1999-2000
4] fiscal year. These perfornmance neasures and standards are
5] directly linked to the appropriations nade in the Genera
6 | Appropriations Act for Fiscal Year 1999-2000 as required by
7 | the Government Performance and Accountability Act of 1994,
8 (1) DEPARTMENT OF AGRI CULTURE. - -
9 (a) For the Food Safety and Quality Program the
10 | purpose of which is to ensure the safety, whol esoneness,
11| quality, and accurate |abeling of food products through
12 | inspections, |aboratory anal yses, consuner assistance, and
13 | enforcenent actions, the outcone neasures, output neasures,
14 | and associ ated perfornmance standards with respect to funds
15| provided in Specific Appropriations 1042-1046 are as foll ows:
16 1. QOUTCOVE MEASURES. - -
17 a. Total outbreaks of food-borne illness in
18 | Florida/total nunber of people who becone ill in cal endar year
S (TBD)
20 b. Nunber/percentage of food and dairy establishnments
21 | which fail to neet food safety and sanitation requirenents
A (2,670/8.9%
23 c. Nunber of food or dairy products renoved fromsal e
24 | for failure to neet food safety requirenents or standards
2D | (15, 500)
26 d. Nunber/percentage of food products anal yzed which
27 | fail to nmeet standards.......... .. .. . .. ... ... ... (775/ 8.5%
28 €. Nunber/percentage of nmilk and nilk products
29 | anal yzed which fail to neet standards............. (1,300/8.8%
30
31
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f. Nunmber/percentage of produce or other food sanples

anal yzed which fail to neet pesticide residue standards
..................................................... (52/2.3%

g. Nunber/percentage of food and dairy enforcenent

actions which result in conpliance or other resolution within
60 days, excluding Field Notices of Violation..... (13, 000/ 99%
2.  QUTPUT MEASURES
a. Nunber of inspections of food establishnents, dairy

establi shnents, and water vending machines............ (61, 500)

b. Nunber of enforcenment actions taken, excluding
Field Notices of Violation............................ (13, 131)

c. Nunber of food anal yses/sanpl es anal yzed
................................................ (31, 200/ 9, 000)

d. Nunber of milk and nmilk products anal yses/sanpl es

analyzed. . ...... ... . ... (70, 000/ 20, 000
e. Nunber of pesticide residue anal yses/sanpl es
analyzed. . ... .. (273, 000/ 3, 050)

f. Number of food-related consuner assistance
investigations or actions................uiiiiiuinnn.. (4, 800)
g. Tons of poultry and shell eggs graded..... (430, 000)

(b) For the Consuner Protection Program the purpose

of which is to protect Florida's consuners from deceptive and

unfair business and trade practices and from unsafe, harnful

and inferior products and services, the outcone neasures,

out put neasures, and associ ated performance standards with

respect to funds provided in Specific Appropriations 1047- 1050

are as foll ows:
1. STANDARDS AND PETROLEUM QUALI TY | NSPECTI ON OUTCOVE
MEASURES. - -
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a. Nunber/percentage of LP Gas accidents due to

equi pnent failure or code violations at licensed LP Gas

storage, distribution, and handling facilities.......... (2/ 3%

b. Nunmber/percentage of LP Gas facilities found in

conpliance with safety requirenents on first inspection
..................................................... (989/ 20%

c. Nunber of reportable accidents resulting from

amusenent attraction nechanical or structural failure...... (1)

d. Nunber/percentage of anmusenent attractions found in

full conpliance with safety requirenents on first inspection
................................................... (3,441 37%

e. Nunber/percentage of regul ated wei ghing and

neasuri ng devi ces, packages, and busi nesses with scanners in

conpliance with accuracy standards during initial

inspection/testing......... ... .. ..., (237, 000/ 95%
f. Nunmber/percentage of petrol eum products neeting
quality standards.......... .. . .. ... ... i, (57, 000/ 99. 2%

g. Nunber/percentage of state and commercial weights

and volunetric standards found within specified tol erances
.................................................. (11, 760/ 98%

2. STANDARDS AND PETROLEUM QUALI TY | NSPECTI ON OQUTPUT
MEASURES. - -
a. Nunber of LP Gas facility inspections/reinspections

conducted. . ... ... (4, 200)
b. Nunber of LP Gas-related accidents investigated

.......................................................... (50)
Cc. Nunber of anusenent device safety/permt

i nspections conducted. . ........ .. ... ... .. . ... ..., (9,300/1,725)
d. Nunber of weighing and neasuring devices

inspected/tested. ... .. ... .. . ... ... (249, 000)
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1 €. Nunber of conplaints investigated/processed

2| relating to all entities regulated by the Division of

3| Standards in the Consuner Protection Program.......... (3,180)
4 f. Nunber of LP Gas professional certification

5| examinations adninistered................. ... .. .. ...... (1, 500)
6 g. Nunber of | aboratory anal yses performed on

7| regulated petroleumproducts......................... (140, 000)
8 h. Nunber of enforcenent actions taken against al

9] entities regulated by the Division of Standards in the

10 | Consuner Protection Program .......................... (37, 375)
11 i. Nunber of physical neasurenent standards tests or
12 ) calibrations conducted................... ... (12, 000)
13 3. CONSUMER PROTECTI ON SERVI CES OQUTCOVE MEASURES. - -

14 a. Nunber/percentage regulated entities (nmotor vehicle
15| repair shops, health studio, tel emarketer, business

16 | opportunity, dance studio, solicitation of contribution

17 | sellers of travel, and pawn shops) found operating in

18 | violation of the consuner protection laws.......... (8,892/26%
19 b. Nunber/percentage of consurmer hotline callers that
20 | receive accurate information and are treated courteously by
21 | call center staff........ .. .. . . . . . . . . . . . (TBD)
22 c. Nunber/percentage of "no-sales solicitation"
23 | conplaints fromsubscribers.......... ... ... ... ..., (17,160/ 13%
24 d. Anpunt/percentage of noney recovered for consuners
25| fromregul ated nmotor vehicle repair shops....... ($165, 000/ TBD)
26 4. CONSUMER PROTECTI ON SERVI CES OQUTPUT MEASURES. - -
27 a. Nunber of assists provided to consuners, not
28 |including lenon law.............. ... ... ... .0..0... (1, 003, 195)
29 b. Nunmber of lenon | aw assists nmade to consuners
B0 |t (30, 450)
31
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c. Nunber of conplaints investigated/processed

relating to all entities regulated by the Division of Consuner

Services in the Consuner Protection Program.......... (33,529)

d. Nunber of enforcenent actions taken against al

entities regulated by the Division of Consuner Services in the

Consuner Protection Program............................. (260)

e. Nunber of "no sales solicitation calls"

subscriptions processed. ............ .. ... ... (180, 000)
5. PEST CONTROL AND FEED, SEED AND FERTI LI ZER

COWPLI ANCE OQUTCOVE MEASURES. - -
a. Nunber/percentage of licensed pest contro

applicators inspected who nisapply chemicals or otherw se
violate regulations. . ..... ... ... . .. .. (375/ 23%
b. Nunber/percentage of feed, seed, and fertilizer

i nspected products in conpliance with performance/quality
standards. . ... ... (16, 698/ 90. 5%
6. PEST CONTROL AND FEED, SEED, AND FERTI LI ZER

COWPLI ANCE OQUTPUT MEASURES. - -
a. Nunber of pest control inspections conducted

....................................................... (1, 630)
b. Nunber of feed, seed, and fertilizer inspections
conducted. ... ... . (12, 146)

c. Nunber of conplaints investigated/processed

relating to all entities regulated by the Division of

Agricultural Environnental Services in the Consuner Protection
Program ........ ... .. . e (800)
d. Nunber of pest control professional certification

exam nations admnistered................. ... .. .. .. ... (1, 605)

e. Nunber of |aboratory anal yses performed on seed and
fertilizer sanples......... ... .. . . . . . . ... (160, 000)
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f. Nunber of enforcenent actions taken agai nst al

entities regulated by the Division of Agricultura

Envi ronnental Services in the Consuner Protection Program
o (2,470)
5 7. CHEM CAL MANAGEMENT OUTCOVE MEASURES. - -
6 a. Nunber/percentage of licensed pesticide applicators
7 | inspected who do not apply chenicals properly........ (198/ 36%
8 b. Nunmber of reported hunman/equi ne di sease cases
9| caused by nmDSQUI L 0S. . ... .. (3/40)
10 8. CHEM CAL MANAGEMENT OUTPUT MEASURES. - -
11 a. Nunber of pesticide-related conplaints investigated
2 (352)
13 b. Nunber of pesticide-related inspections conducted
I (3,129
15 c. Nunber of pesticide-related enforcenent actions
16 | initiated/conpleted. . ... ... . . . . . . . . . . ... (500)
17 d. Nunber of wells nonitored for pesticide or nitrate
18 | residues. . ... ... . e (46)
19 e. Nunber of pesticide product and resi due anal yses
20| perforned in the pesticide laboratory................. (63, 500)
21 f. Nunber of persons in Florida served by effective
22 | nosquito control programb................ciiiii... (14, 000, 000)
23 (c) For the Agricultural Econonic Devel opnent Program
24 | the purpose of which is to nmaintain and enhance Florida
25| agriculture in the national and international narketplace, the
26 | out cone neasures, output neasures, and associ ated perfornance
27 | standards with respect to funds provided in Specific
28 | Appropriations 1051-1067 are as foll ows:
29 1. QOUTCOVE MEASURES. - -
30 a. Percentage of national agricultural gate receipts
31| represented by Florida agricultural products............. (TBD)
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1 b. Percentage of national agricultural exports
2| represented by Florida agricultural products............. (TBD)
3 c. Percentage/value of Florida's gross state product
4 | represented by Florida agricultural products............. (TBD)
5 2. MARKET DEVELOPMENT, DI STRI BUTI ON, STATI STICS, AND
6 | REGULATI ON QUTCOVE MEASURES. - -
7 a. Gate receipts value of agriculture and seaf ood
8 | products sold by Florida's agricultural industry, in dollars
9| incalendar year........ ... .. . .. ... .. e ($7.075
10 | billion)
11 b. Total sales of agricultural and seafood products
12 | generated by tenants of state farners markets...($194, 189, 444)
13 c. Dollar value of federal conmmpbdities and recovered
14 | food distributed......... ... . . . . . ... (%52, 142, 213)
15 3. MARKET DEVELOPMENT, DI STRI BUTI ON, STATI STICS, AND
16 | REGULATI ON QUTPUT MEASURES. - -
17 a. Nunber of buyers reached with agricultura
18 | pronption canpai gn MESSagesS. . . ... ... (2.02 billion)
19 b. Nunber of nmarketing assists provided to producers
20| and businesses. .. .......... . .. ... e (94, 569)
21 c. Pounds of federal comodities and recovered food
22 | distributed. ........ ... .. (66, 214, 385)
23 4. FRU T AND VEGETABLE REGULATI ON OUTCOVE MEASURES. - -
24 a. Dollar value of fruit and vegetables that are
25| shipped to other states or countries which are subject to
26 | mandatory inspection.......................... (%1, 443, 648, 000)
27 5. FRU T AND VEGETABLE REGULATI ON OQUTPUT MEASURE. - -
28 a. Nunber of tons of fruits and veget abl es i nspected
29 | (13,781,717)
30 6 PLANT PEST AND DI SEASE CONTROL OUTCOVE MEASURES. - -
31
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a. Nunber/percentage of newy introduced pests and

di seases prevented frominfesting Florida plants to a |evel

where eradication is biologically or econonically unfeasible

o (100/93. 5%
5 b. Nunber/percentage of comercial citrus acres free
6| of citrus canker....... ... . .. ... ... ... .. ... (832,581/98. 5%
7 Cc. Nunber/percentage of acres of conmercial citrus,

8 | nonitored by the departnent, at the request of the grower,

9| which are free of the Caribbean fruit fly........ (186, 000/ 98%
10 d. Nunber/percentage of exotic fruit fly

11 |(Medi terranean, Oriental, Mexican, Queensland, West | ndian)
12 | out breaks where eradi cati on can occur w t hout use of

13| aerial-treatments. ... ... .. .. (2/100%
14 7. PLANT PEST AND DI SEASE CONTROL QUTPUT MEASURES. - -
15 a. Nunber of plant, fruit fly trap, and honeybee

16 | inspections performed.................. ... ..., (2,280, 000)
17 b. Nunber of comercial citrus acres surveyed for

18 | citrus canker. .. ...... ...ttt (245, 000)
19 c. Nunmber of exotic fruit fly traps serviced.. (36, 729)
20 d. MIllions of sterile ned flies released...... (7, 800)
21 e. Nunber of acres where plant pest and di sease

22 | eradication or control efforts were undertake........ (100, 000)
23 f. Nunber of shipnents of plant products certified

24 | pest-free for export............ .. ... (25, 000)
25 g. Nunber of plant, soil, insect, and other organi sm
26 | sanpl es processed for identification or diagnosis....(650, 000)
27 8. AN MAL PEST AND DI SEASE CONTROL OQUTCOVE MEASURE. - -
28 a. Nunber/percentage of livestock and poultry infected

29 | with specific transnissible diseases for which nonitoring,

30| controlling, and eradicating activities are established
3 R (472/.00083%
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ANI MAL PEST AND DI SEASE CONTROL OUTPUT MEASURES. - -
a. Nunber of animal site inspections perforned

K (14, 904)
4 b. Nunmber of aninals tested/vaccinated
Sl (650, 000/ 120, 000)
6 c. Nunber of animal sites quarantined and nonitored
VA (315)
d. Nunber of/unit cost per animal-related diagnhostic

| aboratory procedure(s) performed.............. (850, 000/ $2. 84)
10 e. Nunber of animals covered by health certificates
5 (815, 000)
12 f. Nunber of animal pernits processed.......... (4, 750)
13 10. AGRI CULTURE | NSPECTI ON STATI ONS OQUTPUT MEASURES. - -
14 a. Nunber of vehicles inspected at agricultura
15 ] inspection stations............ ... ... (11, 236, 244)
16 b. Nunber of vehicles inspected at agricultura

17 | inspection stations transporting agricultural or regul ated
18 | commOdi ti €S. . . ottt (2,505, 682)
19 c. Percentage of vehicles inspected at agricultura

20 | i nspection stations transporting agricultural or regul ated

21 | commOdi ti BS. ..ot e (22%
22 d. Anmount of revenue generated by Bills of Lading

23| transnmitted to the Departnent of Revenue from Agricultura

24 | Inspection stations. .............. ... ($12, 658, 800)
25 e. Nunber of Bills of Lading transnitted to the

26 | Departnent of Revenue from Agricultural |nspection stations
A (83, 000)
28 (d) For the Forestry Program the purpose of which is

29 | to pronpte and use sound nmanagenent practices for forestry and

30| other agricultural activities, the outcone neasures, output

31 | neasures, and associ ated perfornance standards with respect to

128
CODING:Words st+ieken are deletions; words underlined are additions.




SB 2502 First Engrossed

1| funds provided in Specific Appropriations 1069-1082 are as
2| foll ows:
3 1. QOUTCOVE MEASURES. - -
4 a. Nunber/percentage of acres of protected forest and
5| wildlands not burned by wildfires........... (24,924, 300/ 99. 3%
6 b. Nunber/percentage of threatened structures not
7| burned by wildfires..... ... ... .. . . . . . . .. . .. .. ..., (1, 000/ 98%
8 c. Nunber/percentage of wildfires caused by hunmans
I (3,040/ 80%
10 d. Nunber/percentage of State Forest tinber producing
11 | acres adequately stocked and growing........... (107, 485/ 25. 9%
12 2.  QUTPUT MEASURES. - -
13 a. Nunber of wildfires detected and suppressed. (3, 800)
14 b. Average elapsed tine in mnutes between wildfire
15])ignition and detection............. .. .. .. ... (55)
16 c. Average elapsed tine in mnutes between wildfire
17 | detection and arrival on scene..................c.iiiui... (34)
18 d. Nunber/percentage of forest acres and other | ands
19 | managed by the departnent and purchased by the state with
20 | approved nmnagenent plans............ ... ... ...... (831, 951/ 94%
21 e. Nunber of acres burned through prescribed burning
2 | e (2.1 nmllion)
23 f Nunmber of person-hours of firefighting training
24 | provided. . ... .. (47, 000)
25 g. Nunber of forest-related technical assists provided
26 | to nonindustrial private land owners.................. (37, 000)
27 h. Nunber of open burning authorizations processed for
28| land clearing, agriculture, and silviculture......... (118, 000)
29 i. Nunber of fire prevention presentati ons nade
B0 | (1, 350)
31
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j.  Nunber of person-hours spent responding to

energency incidents other than wildfires............... (8, 000)
(2) DEPARTMENT OF ENVI RONMVENTAL PROTECTI ON. - -
(a) For the State Lands Program the purpose of which

is to acquire, adnminister, and di spose of state |lands, the

title of which is vested in the Board of Trustees of the

Internal |nproverment Trust Fund; adm nister, manage, and

mai ntain the records of all lands held by the Board of

Trustees; adnminister and maintain the geodetic survey

requirenents for the State of Florida; identify and set

ordi nary and nmean hi gh water boundaries for purposes of

sovereignty and land title; and control aquatic and invasive

pl ant species, the outcone neasures, output neasures, and

associ ated performance standards with respect to funds

provided in Specific Appropriations 1187-1209 are as foll ows:
1. LAND ACQUI SI TI ON SERVI CES OQUTCOVE MEASURE. - -
a. Percent increase in the nunber of occurrences of

endanger ed/ threatened/special concern species on publicly

nmanaged conservati on areas. . ... ...ttt (10%
2. LAND ACQUI SITI ON SERVI CES QUTPUT MEASURES. - -
a. Nunber of acres of critical habitat acquired by the
P2000 Programas listed in the CARL report........... (311, 601)
b. Percentage of acres acquired by the P2000 Program

that have a critical habitat within the acquired tract...(38%

c. Nunber of acres of land acquired by the P2000

Programthat had its highest resource val ues based on FNA

el BMBNL S, . .. . (218, 808)
d. Nunber and percent conpletion of projects on the
CARL 10 St . (95/10%
e. Percentage of parcels at | ess than appraised val ue
- less than $100,000. ... ... .. .. (6%
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1 f. Percentage of parcels at |ess than appraised val ue
2 |- greater than $100,000. ... ... . .. ...t (63%
3 g. Percentage of parcels at | ess than apprai sed val ue
4 | less than $100,000. . ... ... ...ttt (93%
5 h. Percentage of parcels at |ess than apprai sed val ue
6 |- greater than $100,000. ... ... . .. ...t (89%
7 i. Nunber of appraisals certified................ (336)
8 j.  Nunber of surveys/maps certified for environnental
9| land acquisition........ .. ... ... (98/49)
10 k. Nunmber of surveys/nmaps certified for
11 | nonenvironnental land acquisition...................... (20/21)
12 I. Percentage of parcels acquired within the "standard
13| time linmt" - less than $100,000............ .. . .. ... ..... (51%
14 m Percentage of parcels acquired within the "standard
15| time limt" - greater than $100,000....... ... ... . ....... (579
16 3. LAND ADM NI STRATI VE SERVI CES OQUTCOVE MEASURES. - -
17 a. Nunber of parcels eval uated and di sposed of that
18 | have been deternined to have no further public use........ (80)
19 b. Percentage of easenents, |eases, and other requests
20| conpleted by maximumtine franes prescribed.............. (75%
21 c. Percentage of all |eases of soverei gn subnerged
22 | lands in conpliance with lease conditions................ (92%
23 d. Percentage of all |and managenent plans conpl eted
24 | within statutory tinme frames............................. (60%
25 4. LAND ADM NI STRATI VE SERVI CES OUTPUT MEASURES. - -
26 a. Percentage of subnerged | and | eases found in
27 | conmpliance annual ly........ ... ... . . . . . . . . . . i (92%
28 b. Ratio of parcels of lands surplused/parcels of Iand
29 | evaluated for possible surplus........................... (1:2)
30 c. Nunber of verified records nmintained..... (237, 265)
31
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d. Nunber of subnerged | and | eases audited annually

5.  AQUATI ¢ EXOTI C PLANT CONTROL OUTCOVE MEASURES. - -
a. Nunber of new acres of public |and that have

i nvasi ve, exotic, upland plants controlled and have existing

nmanagenent personnel conmitted to maintaining these plants

under control after initial treatnent.................. (3, 500)

b. Percentage of Florida's public waters where

control of hydrilla, water hyacinth, and water |ettuce has

been achieved and sustained.............................. (93%
6. AQUATI ¢ EXOTI C PLANT CONTROL OQUTPUT MEASURES. - -
a. Percentage of public |akes and rivers that contain

i nvasi ve, nonnative aquatic plants and are under mai ntenance
CONtrol ... . (93%
b. Percentage of public | ands where invasive,

nonnative upland plants, have been brought under contro

t hrough efforts of, or pass-through funding, by the Bureau of
Aguatic Plant Management............ ... ... (TBD)
c. Average cost per acre to achi eve nmi nt enance

control of aquatic, nonnative plants.................... ($130)

(b) For the Water Resources Managenent Program the

pur pose of which is to regul ate, nanage, conserve, and protect

the state's drinking water, surface and groundwater resources,

wet | ands, beaches, and | ands reclai ned after mning

activities, the outcone neasures, output neasures, and

associ ated performance standards with respect to funds

provided in Specific Appropriations 1222-1243 are as foll ows:
1. WATER RESOURCES MANAGEMENT AND PERM TTI NG OUTCOVE
MEASURES. - -
a. Percentage of rivers that neet designated uses
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b. Percentage of |akes that neet desi gnated uses. (87%

c. Percentage of estuaries that neet designated uses

d. Percentage of groundwater that neets designated

e. Percentage of reclained water (reuse) capacity

relative to total donestic wastewater capacity........... (40%

f. Percentage of public water systens with no

significant (public health-based) drinking water quality
Probl ens. . ... .. . (90%

g. Nunber of wetland acres within agency jurisdiction

successfully preserved, created, restored, and enhanced to

of fset the nunmber of wetland acres inpacted; and functiona

wetland acres - net gain/loss ratio........................ (0)

2. WATER RESOURCES MANAGEMENT AND PERM TTI NG OUTPUT
MEASURES. - -
a. Nunber of wastewater inspections, site visits,

techni cal assi stance contacts, and other conpliance activities

b. Nunber of wastewater permits and other

authorizations processed. . ............. ... (30)

c. Nunber of water quality stations nonitored in the

statewide nonitoring networks. ............... ... ... ..... (980)

d. Nunber of drinking water inspections, site visits,

t echni cal assi stance contacts, and other conpliance activities

3. BEACHES AND COASTAL SYSTEMS MANAGEMENT AND
PERM TTI NG QUTCOVE MEASURE. - -
a. Linear mles of beaches which provide upland

protection, wildlife habitat, or recreation according to

statutory and rule requirenents......................... (825)
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4. BEACHES AND COASTAL SYSTEMS NMANAGEMENT AND
PERM TTI NG OQUTPUT MEASURES. - -

a. Beach renouri shnment and dune restoration funds
anarded. . ... ($7.7
mllion)

b. Nunber of beach renouri shnment and dune restoration

projects funded. ......... ... . . ... ... (7)

c. Nunber of other conpliance activities......... (168)

d. Nunber of coastal construction permts, including

field permits, processed............ .. ... (1, 580)

e. Mles of shoreline surveyed and nonitored..... (752)
5. M NE RECLANMATI ON AND PERM TTI NG QUTCOVE MEASURE. - -
a. Percentage of nined | ands qualifying for

recl amati on whi ch have been recl ai ned according to statutory

and rule requirenBntS. . .......... ... (95%
6. M NE RECLAMATI ON AND PERM TTI NG QUTPUT MEASURES. - -
a. Funds awarded annually for mine reclanation

ProOj ECES. . i ($10 mllion)

b. Nunmber of nining pernits processed/ nunber of
I NSPECLi ONS. . . .. (20/ 550)
c. Nunber of applications/acreage processed for nne

reclamation projects. . ... ... ... ., (60/ 6, 500)
7. WATER FACI LI TI ES FI NANCI AL ASSI STANCE OUTCOVE
MEASURE. - -
a. Percentage of wastewater, drinking water, and

stormnvater projects on State Revolving Fund | oan priority

lists and the construction grant priority list that are funded
annual ly. . ... . (3.5%
8. WATER FACI LI TI ES FI NANCI AL ASSI STANCE QUTPUT
MEASURES. - -
a. Loan grant funds awarded.............. ($80 mllion)
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b. Nunber of |ocal governnents, including

systens/utilities funded...... ... ... ... . . .. . .. . .. . ... ..., (12)

(c) For the Waste Managenent Program the purpose of

which is to protect the public and the environnent through

pronmotion of sound waste nmnagenent practices, the outcone

neasur es, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific
Appropri ations 1244-1277D are as fol |l ows:

1. PETROLEUM TANK REGULATI ON AND CONTAM NATED SI TE
REHABI L1 TATI ON QUTCOVE MEASURES. - -

a. Percentage of regul ated petrol eum st orage tank

facilities in conpliance with state regulations.......... (89%

b. Percentage/ nunber of contaminated petroleumsites

with rehabilitation underway........... ... ... ....... (9% 1, 544)
c. Percentage/nunber of contam nated petroleumsites
with rehabilitation conpleted........ ... ... ... ....... (0.3% 57)

2. PETROLEUM TANK REGULATI ON AND CONTAM NATED SI TE
REHABI LI TATI ON QUTPUT MEASURES. - -
a. Percentage of reinbursenent clainms processed(100%

b. Nunber and percentage of petroleumsites eligible

for state financial assistance.................... (17,100/99%
3. DRYCLEANI NG SI TE REHABI LI TATI ON OQUTCOVE MEASURES. - -
a. Percentage and nunber of contam nated drycl eani ng

sites with rehabilitation underway..................... (9% 82)

b. Percentage and nunber of contani nated drycl eaning

sites with rehabilitation conpleted..................... (0% 0)
4. DRYCLEANI NG SI TE REHABI LI TATI ON OUTPUT MEASURE. - -
a. Nunber of drycleaning site cleanup applications

eligible for state financial assistance................ (1, 200)
5. HAZARDOUS WASTE REGULATI ON, MANAGEMENT, AND SI TE
REHABI L1 TATI ON QUTCOMES. - -

135

CODING:Words st+ieken are deletions; words underlined are additions.




w

© 00 N o O b

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31

SB 2502 First Engrossed

a. Percentage of all hazardous waste generators in

significant conpliance with state and federal regul ations

b. Percentage of pernmitted transfer, storage, and

di sposal facilities in significant conpliance with state and

federal regulations........... .. ... ... .. . i, (95%

c. Nunber of facilities or sources of pollution that

nodi fied their industrial processes to reduce generation of

pollutants as a result of departnent activities........... (10)

d. Percentage/ nunber of contanminated sites (Federa

superfund sites) with rehabilitation underway........ (100% 49)

e. Percentage/ nunber of contanminated sites (Federa

superfund sites) with rehabilitation conpleted.......... (0% 0)

f. Percentage/ nunber of contaninated sites (known

state programsites) with rehabilitati on underway..... (95% 19)

g. Percentage/nunber of contaninated sites (known

state programsites) with rehabilitation conpleted...... (5% 1)
6. HAZARDOUS WASTE REGULATI ON, MANAGEMENT, AND SI TE
REHABI L1 TATI ON OQUTPUT MEASURE. - -

a. Nunber of tons of hazardous waste generated in
Florida......... .. .. . . i (185, 221)
7. SOLI D WASTE REGULATI ON AND MANAGEMENT OUTCOVE

MEASURES. - -
a. Percentage of pernmitted solid waste facilities in

conpliance with state requirenents....................... (96%

b. Percentage of nunicipal solid waste recycl ed
Statewi de. .. ... . (40%

c. Nunber of tons/percentage of nunicipal solid waste
collected that is recycled..................... (9,423, 784/ 40%

d. Nunber of tons/percentage of nunicipal solid waste
burned annual ly. ... ... ... ... .. ... ... .. . .. ... (4,096, 035/ 17%
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e. Nunber of tons/percentage of nunicipal solid waste
disposed inlandfills...... ... ... ... ... ......... (10, 266, 086/ 43%
8. SOLID WASTE REGULATI ON AND MANAGEMENT QUTPUT

MEASURES. - -
a. Nunber of solid waste pernits and registrations

ProCesSed. . ... . (685)

b. Nunber and doll ar anmobunt of solid waste nmanagenent

and recycling grants issued.................. (252/$35 nmillion)

c. Nunmber of waste-to-energy facilities located in
Florida. . ...... .. ... i (13)
(d) For the Recreation and Parks Program the purpose

of which is to anticipate and neet the outdoor recreation

demands of Florida's residents and visitors and to ensure that

an adequate natural resource base is nmintained to acconmopdate

future denmands and preserve a quality environnent, the outcone

neasur es, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropriations 1278-1327B are as fol |l ows:
1. STATE PARK OPERATI ONS OQUTCOVE MEASURES. - -

a. lIncrease in attendance at state parks over prior
N (1.3%

b. Increase the acreage available for public
recreation over pPrior year..............uuuiiiiinninian. (29

2. STATE PARK OPERATI ONS QUTPUT MEASURES. - -

a. Nunber of parks sites nmanaged................. (151)

b. Nunber of recreational facilities built, repaired,

or restored by type conpared to plan devel opment needs. .. (TBD)

C. Nunber of cultural/historical sites restored or

mai ntained conpared to need. . .............. .. .. .. ... ... (TBD)

d. Nunber of acres nmanaged for secondary use/multiple

- (500)
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e. Acres of native habitat successfully nmintained as

natural areas in state parks conpared to need. (58, 000/ 545, 075)

f. Percentage of managenent plans conpleted in

conpliance with Florida Statutes........................ (100%

g. Percentage of |ands acquired by P2000 that neet at

least 3 criteria of the program........................ (100%

h. Nunmber of parks/acres/trail niles supported by

general administration, nmaintenance/ mnor repairs, protection,

and all variations of visitor service activities
............................................. (152/ 534, 387/ 380)

i. Nunmber of private/public partnerships utilized to

assi st operations of state parks......................... (900)

j.  Nunmber of state parks additions/inholding |and

ACHUI SI LI ONS. . .o s (10)

k. Nunber of recreational and natural/cul tura

addi ti ons and inhol ding acquisitions for existing parks by

type as related to available funding....................... (1)

3. GREENVAYS AND TRAI LS OUTCOVE MEASURE. - -
a. Nunber of additional greenways, recreationa

trails, or trail systens acquired to provide or enhance access

to public lands while ensuring that the ecological integrity

of the land is not conpromised............................ (18)
4. GREENVAYS AND TRAILS QUTPUT MEASURES. - -
a. Nunber of state greenways and trails nmanaged....(4)

b. Nunber of mles of recreational facilities built,

repaired, or restored by type conpared to plan devel opnent

c. Nunber of trail heads devel oped to provide public

access points on greenways and trails..................... (10)

5. RECREATI ONAL ASSI STANCE TO LOCAL GOVERNMENTS
OUTCOVE MEASURE. - -
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1 a. lIncrease in technical assistance and grant rel ated

2| services to |local governnents over prior year............. (29

3 6. RECREATI ONAL ASSI STANCE TO LOCAL GOVERNMENTS OUTPUT

4 | MEASURES. - -

5 a. Nunber of recreational grants/funding to |oca

6 | governnents for recreational facilities and | and acquisition

T (202/$23.1 nillion)

b. Nunber of technical assistance consultations,

neetings, calls, and publications........................ (350)

10 7. COASTAL AND AQUATI C MANAGED AREAS OUTCOVE

11 | MEASURE. - -

12 a. Percentage of degraded acreage identified in state

13 | buffer enhanced or restored............................ (11. 6%

14 8. COASTAL AND AQUATI C MANAGED AREAS QUTPUT

15 | MEASURES. - -

16 a. Nunber of acres nmanaged................... (129, 493)

17 b. Nunber of acres where invasive or undesirabl e plant

18 | species have been controlled........................... (2, 255)

19 (e) For the Air Resources Managenent Program the

20 | purpose of which is to naintain and inprove the state's air

21| quality through air-pollution mtigation and prevention, the

22 | out cone neasures, output neasures, and associ ated perfornance

23 | standards with respect to funds provided in Specific
24 | Appropriations 1328-1335 are as foll ows:

25 1. AR QUALITY QUTCOVE MEASURES. - -

26 a. Percentage of population living in areas nonitored
27 | for air quality. ... ... ... . . (90%
28 b. Annual average percentage of tine nonitored

29 | popul ation breathes good quality air..................... (80%
30 c. Annual average percentage of tine nonitored

31| popul ation breathes noderate quality air................. (20%
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d. Percentage of the popul ati on which breathes air

that violates the standard for ozone as deternined by the data

generated by the state air quality nonitoring network..... (49
2. AR QUALITY OUTPUT MEASURES. - -
a. Nunber of npnitors operated by the departnent and

local programs. . ....... ... ... (163)

b. Nunber of quality assurance audits conducted to

ensure accurate and reliable anbient air quality data....(301)
3. AR POLLUTI ON ABATEMENT OR PREVENTI ON OUTCOVE
MEASURES. - -
a. Annual 0.5%reduction of NOX air em ssions per

CaAPi LA, .. (129. 24)
b. Annual 0.5%reduction of SO2 air enissions per

CaAPI LA, .. (99. 67)
c. Annual 0.5%reduction of CO air enissions per

CaAPi LA, .. (544. 33)
d. Annual 0.5%reduction of VOC air em ssions per

CaAPi LA, .. (108. 49)

4. AR POLLUTI ON ABATEMENT OR PREVENTI ON OQUTPUT
VEASURES. - -

a. Nunber of Title V pernits issued/denied..... (315/0)
b. Nunber of Title V nodifications issued/denied
........................................................ (10/0)

C. Nunber of non-Title V pernits issued/denied. (350/3)
d. Nunber of non-Title V nodifications issued/denied

........................................................ (97/0)
e Nunmber of Title V facilities inspected........ (850)
f Nunmber of asbestos projects reviewed and eval uated
....................................................... (2, 260)

(f) For the Law Enforcenment Program the purpose of

which is to protect the people, the environnment, and the
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1| natural resources through | aw enforcenent, education, and

2| public service, the outcone neasures, output neasures, and

3 | associ ated perfornance standards with respect to funds

4 | provided in Specific Appropriation 1247B are as fol |l ows:

5 1. COUTCOVE MEASURE. - -

6 a. Nunber/percentage of known hazardous substance dunp
7| sites and petroleum spills whereby action, other than crimnna
8 | investigation, was taken to reduce, control, or elinnate risk
9|to public health and the environment............... (1, 430/ 48%
10 2. QUTPUT MEASURES. - -

11 a. Nunber of investigations opened/closed....(227/182)
12 b Nunmber of environnental dunp sites responded to

L | (673)
14 Nunmber of petroleumspills responded to....... (757)
15 . Funds spent/recovered on spill renediation

16 | ($928, 153/ $86, 638)
17 €. Nunber of sites/spills renediated............. (561)
18 (3) FISH AND W LDLI FE CONSERVATI ON COW SSI ON. - -

19 (a) For the Law Enforcenment Program the purpose of
20| which is to provide patrol and protection activities to
21 | safeguard the opportunities for boating, canping, fishing,
22 | hunting, wildlife viewing, and other natural resource rel ated
23| activities in a safe and healthy environnent, the outcone
24 | neasures, output neasures, and associ ated perfornmance
25| standards with respect to funds provided in Specific
26 | Appropriations 1361-1378 are as foll ows:
27 1. UN FORM PATROL QUTPUT MEASURES. - -
28 a. Total nunber of violations................. (29, 130)
29 b. Nunber of felony violations................... (TBD)
30 c Nunmber of m sdeneanor violations.............. (TBD)
31 d Nunmber of infractions violations.............. (TBD)
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1 e. Total nunber of hours spent in preventative |and

2 patrol ... . (516, 259)
3 f. Total nunber of hours spent in preventative water

Al patrol. ... . (68, 320)
5 g Total nunber of hours spent in preventative air

6] patrol . ... . . (8, 244)
7 | NVESTI GATI ONS QUTPUT MEASURES. - -

8 Nunmber of hours spent on investigations... (297, 167)
9 b. Nunber of violations encountered by all staff

L0 | e (14, 050)
11 c. Total nunber of investigations opened......... (806)
12 d. Nunber of felony investigations opened........ (TBD)
13 e. Nunber of ni sdeneanor investigations opened...(TBD)
14 f. Nunber of infractions investigations opened...(TBD)
15 g. Total nunber of investigations closed......... (725)
16 h. Nunber of felony investigations closed........ (TBD)
17 i Nunmber of m sdeneanor investigations closed...(TBD
18 i Nunmber of infractions investigations closed...(TBD
19 k Total violations by investigative staff..... (1, 368)
20 | Total convictionrate......................... (TBD)
21 m Felony convictionrate........................ (TBD)
22 n. M sdeneanor convictionrate................... (TBD)
23 0. Infraction convictionrate.................... (TBD)
24 3. I NSPECTI ON QUTPUT MEASURES. - -
25 a. Nunber of inspections....................... (4, 890)
26 b. Nunber of violations.......................... (587)
27 4. AVI ATI ON QUTPUT MEASURES. - -
28 a. Nunber of air contacts resulting in detection and
29 | apprehensi on. . ... . . . . . (445)
30 b. Nunber of hours of biological flight tine
31| requested/provided. . ... ... ... . .. ... ... (1,666/1,220)
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1 5. BOATI NG SAFETY QUTPUT MEASURES. - -

2 a. Nunber of vessel safety inspections....... (154, 408)
3 b. Nunber of accident investigated............... (210)
4 c. Nunber of fatalities investigated.............. (26)
5 d. Nunber of injuries investigated............... (136)
6 e. Nunber of vessel safety inspection hours on St
71JdJohn R Ver. . ... . .. . . (9, 318)
8 f. Nunber of accidents on St. John River.......... (21)
9 g. Nunber of vessel safety inspection hours on Lake
10 | Gkeechobee. . ... ... .. . . . . (5, 861)
11 h. Nunber of accidents on Lake Ckeechobee......... (15)
12 6 HUNTER EDUCATI ON OQUTPUT MEASURES. - -

13 a Nunmber of hunter education classes offered....(350)
14 b Nunmber of graduates of hunter education cl asses

T (12, 125)
16 c. Percent of total students graduating hunter

17 | educati on ClasSesS. . .. ... it (87%
18 d. Nunmber of hunting accidents.................... (23)
19 e. Nunber of attendees or graduates of hunter
20 | education classes involved in hunting accidents............ (7)
21 (b) For the WIdlife Managenment Program the purpose
22| of which is to naintain or enhance Florida's diverse wildlife
23| and to provide for responsible use of this resource, the
24 | out cone neasures, output neasures, and associ ated perfornance
25| standards with respect to funds provided in Specific
26 | Appropriations 1379-1394 are as foll ows:
27 1. WLDLI FE RECREATI ONAL OPPORTUNI TI ES QUTCOVE
28 | MEASURES. - -
29 a. Percent change in the nunber of |icensed resident
30| hunters. .. ... . . (-2.3%
31
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1 b. Percent change in the nunber of |licensed

2| nonresident hunters.............. .. .. .. i, (4.6%

3 c. Economic inpact of wildlife-rel ated outdoor

4 recreati On. . ... ... (%3, 675, 935, 000)

5 d. Percent of satisfied hunters.................. (73%

6 e. Percent of satisfied wildlife viewers......... (92%

7 f. Percent of the acreage under nmanagenent contro

8| which is open to the public for wildlife-rel ated out door

9l recreation. ...... ... ... .. (99. 9%

10 2. WLDLI FE RECREATI ONAL OPPORTUNI TI ES QUTPUT

11 | MEASURES. - -

12 a. Nunber of publicly-owned acres nanaged for

13| wildlife-rel ated outdoor recreation................ (3, 700, 000)

14 b. Nunber of privately-owned acres nmanaged for

15| wildlife-related outdoor recreation.................. (830, 780)

16 c. Nunmber of licensed resident hunters....... (164, 626)

17 d. Nunber of licensed nonresident hunters...... (4, 760)

18 e. Nunber of participants enrolled in wildlife

19 | achievement progranms. . ........... i (3, 750)

20 f. Nunber of wildlife viewers.............. (3, 630, 000)

21 3. WLDLI FE POPULATI ON AND HABI TAT OUTCOVE MEASURES. - -

22 a. The nean biological vulnerability score of 63 gane

23 | species - score is fromO to 70 and lower is better....(16.44)

24 b. The nean bhiological vulnerability score of 389

25 | nongane species - score is fromO to 70 and lower is better

26 | (13.21)

27 c. The nean biological vulnerability score of 80

28| wildlife species listed as endangered, threatened or as a

29 | speci es of special concern - score is fromO to 70 and | ower

30 is better. ... ... ... (29.62)

31 4. WLDLI FE POPULATI ON AND HABI TAT OUTPUT MEASURES. - -
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1 a. Nunber of acres nanaged for wildlife.... (4,530, 780)
2 b. Nunber of habitat managenent plans requested by and
3| prepared for private landowners. . .................... (121/121)
4 c. Nunber of requests for wildlife habitat technica
5| assi stance received fromand provided to other agency or |oca
6] governNmeNtS. . .. ... (299/ 299)
7 d. Nunber of survey and nonitoring projects for gane
B | SpPECi BS. . .. . (16)
9 e. Nunber of survey and nonitoring projects for
10| nongane wildlife species............. .. .. .. . ... (11)
11 f. Nunber of survey and nonitoring projects for
12 | wildlife species |listed as endangered, threatened or species
13| of special concern............. ... i (4)
14 g. Nunber of wildlife species for which sufficient
15| data have been obtained to refine the biological vulnerability
16 | SCOI . .ot e e (78)
17 5. COWERCI AL W LDLI FE MANAGEMENT QUTCOVE MEASURES. - -
18 a. Wiolesale price value of the commercial adult
19| alligators, hatchlings, and eggs.................. (%5, 228, 826)
20 b. Percent change in the nunber of alligator |icenses
21 | sold. ... (0%
22 c Percent change in the nunber of alligator tags sold
23 |- adult, hatchlings, and eggs................... ... ...... (0%
24 6. COWERCI AL W LDLI FE MANAGEMENT QUTPUT MEASURES. - -
25 a. Nunber of properties enrolled in the private-| ands
26 | alligator nmanagenent program ................ouuuiiieien.n (124)
27 b. Nunber of alligators available for harvest under
28 | the public-waters harvest programs..................... (3,370)
29 c. Nunber of alligator nest eggs available to
30| alligator ranches............. ... ... .. . . ... (1,118)
31
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1 d. Nunber of alligator hatchlings available to

2]l alligator ranches............ ... ... .. . .. (10, 200)

3 (c) For the Fisheries Managenent Program the purpose

4] of which is to mamintain, enhance, and provide for responsible

5| use of Florida's freshwater fisheries, the outcone neasures,

6 | out put neasures, and associ ated perfornmance standards with

7 | respect to funds provided in Specific Appropriations

8 | 1395- 1401A are as foll ows:

9 1. RECREATI ONAL FI SHI NG OPPORTUNI TI ES OQUTCOVE MEASURES
10 a Percent change in licensed resident anglers.(-3.6%
11 b Percent change in licensed nonresident anglers
2 (-17%
13 c Percent angler satisfaction................... (75%
14 d Percent change in licensed freshwater commerci al
15 | fishermen. ... ... .. . i (0%
16 2. RECREATI ONAL FI SHI NG OPPORTUNI TI ES QUTPUT
17 | MEASURES. - -

18 a. Nunber of water bodies and acres in fish nanagenent
19 | areas, urban areas, and other |lakes or rivers nanaged to
20 inprove fishing........ ... .. . .. .. . . . ... (113/770, 955)
21 b. Nunber of access points established or nmaintained
2 | (42)
23 c Nunmber of participants in achi evenent prograns
2 (600)
25 d Nunmber of licensed resident anglers....... (426, 000)
26 e Nunmber of |icensed nonresident anglers.... (117, 000)
27 f Nunber of fish stocked.................. (2, 385, 000)
28 g. Nunber of outreach participants in clinics and
29 | derbies. .. ... . .. (25, 000)
30 h Nunmber of private and vol unteer-staffed events. (15)
31
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i, Nunber of information and techni cal assistance

requests provided to sports fishernmen.................. (9, 468)
j. Nunber of licensed freshwater commercial fishernen

o (1, 500)
5 k. Nunber of comrercial fishing pernits reviewed and
6 | issued including fishing gear and grass carp........... (1, 145)
7 . Nunmber of information and technical assistance
8 | requests received and provided to conmmercial fishernen....(25)
9 3. FI SHERI ES HABI TAT REHABI LI TATI ON AND RESTORATI ON
10 | QUTCOVE MEASURES. - -
11 a. Nunber of water bodies and acres where habitat
12 [ rehabilitation projects have been conpleted......... (6/40, 000)
13 b. Percentage change in degraded | akes rehabilitated
I (1.7%
15 4. FlI SHERI ES HABI TAT REHABI LI TATI ON AND RESTORATI ON
16 | OQUTPUT MEASURES. - -
17 a. Nunber of water bodies and acres with approved
18 | habitat rehabilitation plans in progress........... (12/90, 000)
19 b. Nunber of water bodies and acres surveyed for
20 | habitat rehabilitation plans...................... (15/ 150, 000)
21 c. Nunmber of water bodies and acres with devel oped
22 | habitat rehabilitation plans...................... (20/110, 000)
23 d. Nunber of habitat rehabilitation technica
24 | assi stance requests received and provided, including other
25| agencies and local governments...................c.uiiin.. (4)
26 (d) For the Marine Resources Program the purpose of

27 | which is to preserve, enhance, and restore desired natura

28 | functions and diversity of Florida's narine and estuarine

29 | environnents, the outcone neasures, output neasures, and

30 | associ ated performance standards with respect to funds

31| provided in Specific Appropriations 1402-1411C are as fol |l ows:
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1. SHELLFI SH REGULATI ON AND MARI NE RESEARCH
QUTCOMES. - -
a. Reduce by 1% annually the ratio of shellfish

illnesses reported fromFlorida shellfish products to the

nunber of nmeals served...... ... ... ... ... ... ..... (0.331/100, 000)
b. Inprove the nunber of marine fisheries stocks
reported as stable or increasing by 1% annually.......... (113)

2. SHELLFI SH REGULATI ON AND MARI NE RESEARCH OUTPUT
MEASURES. - -
a. Percent of research projects that provide

managenent reconmendati ons or support managenment actions

b. Percent of shellfish and crab processing facilities

in significant conpliance with pernit and food safety

regul ati ons. . ... ... . . . (80%

c. Nunber of reported cases of sickness/deaths from

shel | fi sh consunption that can be directly traced to seaf ood

harvested from contam nated waters or to actions by fishernen

packi ng houses, or seafood dealers not in conpliance with

state regulations. .. ... ... . .. ... (48/ 3)
d. Commercial and other fishing |icenses processed
annual ly. . ... . . (25, 951)
e. Artificial reefs nonitored and/or created annually
.......................................................... (65)
f Percent age of shellfish harvesting areas opened
....................................................... (67.5%
g. Red tide/fish kill/disease investigations....... (6)

3. PROTECTI ON OF ENDANGERED OR THREATENED SPECI ES
QUTCOVE MEASURE. - -
a. Reduce the manatee nortality rate by 1% annually
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4. PROTECTI ON OF ENDANGERED OR THREATENED SPECI ES
QUTPUT MEASURES. - -
a. Manatee deaths as a result of human activities. (57)

b. Manat ee deaths as a result of nonhuman activities

......................................................... (134)
c Manatee population.......................... (2,275)
d Nunmber of Sea turtle nests - NWregion........ (905)
e. Nunber of Sea turtle nests - NEregion...... (2,702)
f Nunmber of Sea turtle nests - SEregion..... (68, 022)
g Nunber of Sea turtle nests - SWregion...... (6, 235)
h. Manatee federal recovery plans conpl eted and tasks

implemented. . ... ... . . . .. . e (87)
i Ml es of sea turtle index nesting beaches surveyed

......................................................... (201)
j.  Nunber/percent of stranded sea turtles necropsied

................................................... (1, 000/ 10%

(4) DEPARTMENT OF TRANSPORTATI ON. - -
(a) For the District Operations Program the purpose

of which is to develop and inplenent the State H ghway System

to acquire rights of way necessary to support the DOI's work

progranm to pronote all forns of public transportation

including transit, aviation, internodal/rail, and seaport

devel opnent; and to provide routine and uni form mai nt enance of

the State H ghway System operate vehicle repair shops and

war ehouses, manage hi ghway beautification, and operate wel cone

centers, the outcone neasures, output nmeasures, and associ ated

perfornmance standards with respect to funds provided in
Specific Appropriations 1434-1483 and 1492- 1529 are as
foll ows:

1. H GHWAY CONSTRUCTI ON ENG NEERI NG PROGRAM OUTCOVE
MEASURES. - -
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a. Nunber of notor vehicle fatalities per 100 mllion
mles traveled........... ... .. ... ... ... ...... (1 ess than 2.05)
b. Percentage of state hi ghway system pavenent in good
condi ti ON. .. ... . (80%
c. Percentage of state-namintained bridges in good
condi ti ON. .. ... . (95%
d. Percentage increase in nunber of days required for
conpl eted construction contracts over original contract days
(less weather days)............................ (1 ess than 30%
e. Percentage increase in final anount paid for
conpl eted construction contracts over original contract anopunt
............................................... (1 ess than 10%
f. Percentage of vehicle crashes on state hi ghway
system where road-rel ated conditions were listed as a
contributing factor............. ... .. ... .. . .. (1 ess than
109
g. Nunber of notor vehicle fatalities per 100 mllion
mles traveled on the state highway system.............. (TBD)
h. Nunber of bicycle deaths per 100, 000 popul ati on on
the state highway system............... ... ..., (TBD)
i. Nunber of pedestrian deaths per 100, 000 popul ati on
on the state highway system............................. (TBD)
2.  H GHWAY CONSTRUCTI OV ENG NEERI NG PROGRAM QUTPUT
MEASURES. - -
a. Nunber of lane niles let to contract for
resurfaci Ng. ... ... .. ... i i i (1, 752)
b. Nunber of lane niles let to contract for hi ghway
capacity IinmpProvenBNtS. . .. ...ttt it (235)
c Per cent age of construction contracts planned for
letting that were actually let........................... (95%
d Nunmber of bridges let to contract for repair...(63)
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1 e. Nunber of bridges let to contract for replacenent
2 (67)
3 3. RICGHT OF WAY ACQUI SI TI ON PROGRAM OQUTPUT MEASURES. - -
Nunmber of right-of-way parcels acquired..... (2,170)
5 b. Nunber of projects certified ready for construction
N (108)
7 c Per cent age of planned parcels actually acquired
S (TBD)
9 d. Percentage of planned projects actually certified
L0 | (TBD)
11 e. Nunber of planned construction contract |lettings

12 | del ayed beyond the fiscal year because of failure to certify a

13 | project ready for construction........................... (TBD)

14 f. Total purchase price of all FDOT negotiated parcels

15| conpared to the total spread or difference between the FDOT

16 | apprai sal and the | andowner's counter-offer to that appraisa

17 | for the sane negotiated parcels.......................... (TBD)

18 g. Nunmber and percentage of parcels acquired by

19 | negotiation vs. condemation............................. (TBD)

20 4. PUBLI C TRANSPORTATI ON PROGRAM QUTCOVE MEASURES. - -

21 a. Transit ridership growmh conpared to popul ation

22 1 growt h. .. (2% 2%

23 b. Percentage of runways (at licensed public use

24 | airports) in conpliance with nmininum safety standards....(TBD)

25 c. Tons of cargo shipped by air............ (4, 500, 000)

26 5. PUBLI C TRANSPORTATI ON PROGRAM OQUTPUT MEASURES. - -

27 a. Nunber of passenger enplanenents....... (59, 000, 000)

28 b. Total passenger miles per gallon for fixed

29 | route/dermand response transit...... ... .. . .. . .. . .. .. ... (TBD)

30 c. Nunber of public transit passenger trips

Bl | (173,000, 000)
151

CODING:Words st+ieken are deletions; words underlined are additions.




SB 2502 First Engrossed

1 d. Nunber of cruise enbarkations and disenbarkations
2l at Florida ports........... .. .. .. (11, 000, 000)
3 e. Percentage of people requesting special need

4 | transportation who did not receive it.................... ( TBE)
5 f. Nunber of containers noved at seaports........ (TBD)
6 6. TRANSPORTATI ON SYSTEM MAI NTENANCE PROGRAM OUTCOVE
7 | MEASURES. - -

8 a. Maintenance condition rating of state hi ghway

9 | system as neasured agai nst the departnment's nai nt enance nanua
10| standards. .. ... .. . e (80)
11 (b) For the Pl anning and Engi neering Program the

12 | purpose of which is to reduce occurrences of overwei ght

13 | conmercial notor vehicles on the State H ghway System and

14 | elim nate hazards caused by defective or unsafe conmerci al

15| notor vehicles, the outcone neasures, output nmeasures, and

16 | associ ated performance standards with respect to funds

17 | provided in Specific Appropriations 1434-1458 are as foll ows:
18 1. MOTOR CARRI ER COVWPLI ANCE PROGRAM OUTCOVE

19 | MEASURES. - -
20 a. Percent of commercial vehicles weighed that were
21 | over weight:
22 (1) Fixed scale weighings....................... (0. 4%
23 (I'1) Portable scale weighings.................. (37.0%
24 2. MOTOR CARRI ER COVPLI ANCE PROGRAM QUTPUT MEASURES. - -
25 a. Nunber of conmmercial vehicl es weighed.. (10, 400, 000)
26 b. Nunber of comercial vehicles safety inspections
27 | performed. .. ... . . e (75, 000)
28 c Nunmber of portable scal e wei ghi ngs perforned
29 | (50, 000)
30
31
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1 d. Percentage of safety inspections resulting in

2| placing the vehicle and/or driver out of service; random

3| inspections, targeted inspections........................ (TBD)
4 e. Nunmber of traffic stops....................... (TBD)
5 (c) For the Finance and Administration Program the

6 | purpose of which is the efficiently operate and maintain state
7|toll facilities, the outcone neasures, the output neasures,

8 | and associ ated performance standard with respect to funds

9| provided in Specific Appropriations 1412-1427A are as foll ows:
10 1. TOLL OPERATI ON PROGRAM QUTCOVE MEASURES. - -

11 a. Operational cost per toll................. (<%$0. 160)
12 2. TOLL OPERATI ON PROGRAM QUTPUT MEASURES. - -

13 a. Nunber of toll transactions........... (472, 000, 000)
14 Section 42. The performance neasures and standards

15| established in this section for individual programs in the

16 | General Governnent agencies shall be applied to those prograns
17 | for the 1999-2000 fiscal year. These perfornmance neasures and
18 | standards are directly linked to the appropriations nade in

19 | the General Appropriations Act for Fiscal Year 1999-2000 as
20 | required by the Governnent Perfornmance and Accountability Act
21 | of 1994.
22 (1) DEPARTMENT OF BANKI NG AND FI NANCE. - -
23 (a) For the Financial Accountability for Public Funds
24 | Program the purpose of which is to provide for and pronote
25| financial accountability for public funds throughout state
26 | governnent, provide the citizens of Florida with tinely,
27 | factual, and conprehensive information on the financial status
28 | of the state and how state funds are expended, and receive and
29 | investigate conplaints of governnent fraud, waste and abuse,
30 | the outcome neasures, output neasures and associ at ed
31
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perfornmance standards with respect to funds provided in

Speci fic Appropriations 1554-1560 are as foll ows:
1. QOUTCOVE MEASURES. - -
a. Percentage of programis custoners who return an

overall customer service rating of good or excellent on
SUIN VY S, o it ittt et et et et e e e (94%
b. Percentage of paynent requests rejected during the

preaudit process for inconsistencies with | egal and/or other

applicable requirenents. . ........... .. .. ... (19

c. Percentage of vendor paynents issues in |less than

the Conptroller's statutory tine limt of ten days...... (100%

d. Accuracy rate of postaudited vendor paynents..(TBD)

e. Dollars recovered from erroneous paynents conpared

to total dollars of erroneous paynent detected........... (TBD)

f. Percentage of federal wage and i nformation returns

prepared and filed where no penalties or interest were paid

g. Percentage of federal tax deposits where no

penalties or interest were paid......................... (100%

h. Percentage of payroll paynents nade accurately

based on information submitted.......................... (100%

i. Percentage of those utilizing program provided

financial information who rate the overall rel evancy,

useful ness, and tineliness of information as good or excell ent

......................................................... (95%
j. Nunber of qualifications in the | ndependent
Auditor's Report on the State General Purpose Financi al
Statenents which are related to the presentation of the
financial statements.......... ... ... .. i, (0)

k. Percentage of vendor paynents issued electronically
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1 |. Percentage of payroll paynents issued
2l electronical ly....... ... . . . . . . . . . e e (779
3 m Percentage of retirement paynents issued
4l electronical ly....... ... . . . . . . . i (79%
5 2. QUTPUT MEASURES. - -
6 a. Nunber of vendor paynent requests preaudited
VA (800, 000)
8 b. Percentage of vendor paynment requests preaudited
e (19%
10 c. Dollar anmpunt of vendor paynent requests preaudited
5 (%14.1
12 | billion)
13 d. Nunber of vendor paynent requests postaudited. (TBD)
14 e. Percentage of vendor paynent requests postaudited
T (TBD)
16 f. Dollar anount of vendor paynent requests
17 | postaudited. . ....... .. . . . . (TBD)
18 g. Nunber of vendor invoices paid........ (4.2 million)
19 h. Dollar anmpbunt of vendor invoices paid........ ($34.7
20 | billion)
21 i. Nunber of federal wage and infornmation returns
22 | prepared and filed............ ... ... ... . .. ... (289, 000)
23 j. Nunber of federal tax deposits made............ (88)
24 K. Nunber of IRS penalties paid.................... (0)
25 I. Dollar anbunt of IRS penalties paid............. (0)
26 m Nunber of payroll paynents issued....... (5,416, 880)
27 n. Dollar anmount of payroll paynents issued...... (%$5.8
28 | billion)
29 0. Nunber of payroll paynents issued according to
30| published schedules.............................. (5.4 million)
31
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1 p. Percentage of payroll paynents issued according to
2| published schedules.............. .. .. .. .. .. ... (100%
3 g. Nunmber of instances during the year where as a

4 | result of inadequate cash managenent under this program

5| general revenue had a negative cash balance................ (0)
6 r. Percentage of atypical balances corrected at
Tlyear-end. ... ... ... e (0)
8 s. Average nunber of days fromnonth's end to conplete
9lreconciliations........... ... .. .. i (30)
10 t Nunmber of paynents issued electronically....... (7.1
11 | nillion)

12 u Dol | ar anpbunt of paynents issued electronically

13 | ($23.7 billion)
14 V. Hours of training/education conducted on accounting
15 | I SSUBS. . it (425)
16 w. Hours of training/education conducted on payrol

17 | I SSUBS. . ot e e (50)
18 X Nunmber of fiscal integrity cases closed....... (TBD)
19 y. Nunber of "get |lean" hotline calls processed for
20| referral to the appropriate agency....................... (500)
21 z. Nunber of fiscal integrity cases cl osed where
22 | crimnal, disciplinary, and/or adninistrative actions taken
23 | (TBD)
24 (b) For the Financial Institutions Regul atory Program
25| the purpose of which is to ensure the safety and soundness of
26 | state financial institutions and to enhance the dual banking
27 | system the outcone neasures, output neasures, and associ ated
28 | performance standards with respect to funds provided in
29 | Specific Appropriations 1566-1569 are as foll ows:
30 1. QOUTCOVE MEASURES. - -
31
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1 a. Percentage of Florida state-chartered banks that
2 | exceed the nedian of all national/federal banks chartered in
3| Florida on Return on Assets...............iiiiiiiiiini.. (51%
4 b. Percentage of Florida state-chartered banks that
5| exceed the nedian of all national/federal banks chartered in
6| Florida on Return on Equity.............................. (51%
7 c. Percentage of Florida state-chartered banks that
8 | exceed the nedian of all national/federal banks chartered in
9| Florida on Capital to Asset Ratio........................ (51%
10 d. Percentage of Florida state-chartered banks that
11 | exceed the nedian of all national/federal banks chartered in
12 | Florida on Tier 1 Capital ............ .. ... .. ... ... (51%
13 e. Percentage of Florida state-chartered credit unions
14 | that exceed the nedian of all national/federal credit unions
15 ]| chartered in Florida on Return on Assets................. (51%
16 f. Percentage of Florida state-chartered credit unions
17 | that exceed the nedian of all national/federal credit unions
18 | chartered in Florida on Return on Equity................. (51%
19 g. Percentage of Florida state-chartered credit unions
20 | that exceed the nedian of all national/federal credit unions
21| chartered in Florida on Capital to Asset Ratio........... (51%
22 h. Percentage of Florida state-chartered credit unions
23 | that exceed the nedian of all national/federal credit unions
24 | chartered in Florida on Tier 1 Capital ................... (51%
25 i. Percentage of applications for new Fl orida
26 | financial institutions that seek state charters.......... (67%
27 j. Unit average dollar savings in assessnents paid by
28 | state chartered banks conpared to assessnents that woul d be
29 | paid if the bank was nationally or federally chartered
B0 | ($15, 300)
31
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1 k. Unit average dollar savings in assessnents paid by

2| state chartered credit unions conpared to assessnents that

3| wuld be paid if the credit unions was nationally or federally

4] chartered. . ... ... ... . . . . . e ($350)

5 |. Percentage of banks receiving an exanination report

6 | within 45 days after the conclusion of their on-site state

Tlexamnati On. . ... ... .. (75%

8 m Percentage of credit unions receiving an

9| exanmination report within 30 days after the concl usi on of

10| their on-site state examnation.......................... (75%

11 n. Percentage of international financial institutions

12 | receiving an exam nation report within 45 days after the

13 | conclusion of their on-site state examnation............ (75%

14 0. Percentage of trust conpani es receiving an

15| examination report within 60 days after the concl usi on of

16 | their on-site state examnation.......................... (75%

17 p. Percentage of De Novo applications statutorily

18 | conplete that are processed within a standard nunber of 90

19 | daysS. . ..o (67%

20 g. Percentage of branch applications statutorily

21| conplete that are processed within 50 days............... (67%

22 r. Percentage of expedited branch applications that

23| are processed within 10 days............................ (100%

24 s. Percentage of nmerger/acquisition applications

25 | statutorily conplete that are processed within 60 days...(67%

26 t. Percentage of financial institutions under

27 | enforcenent action that are substantially in conpliance with

28 | conditions inNposed. .. ......... ... (90%

29 2. QUTPUT MEASURES. - -

30 a. Median Florida state-chartered banks Return on

Bl | ASSELS. . i (1. 06%
158

CODING:Words st+ieken are deletions; words underlined are additions.




SB 2502 First Engrossed

1 b. Median Florida state-chartered banks Return on
2 BQUi LY. . (11.01%
3 c. Median Florida state-chartered banks Capital to
41 Asset Ratio........... .. ... (9.15%
5 d. Median Florida state-chartered banks Tier 1 Capita
N (9.18%
e. Median Florida state-chartered credit unions Return
ON ASSEL S. ..t (1.04%
f. Median Florida state-chartered credit unions Return
10 on EQUI LY. .. . e (8.06%
11 g. Median Florida state-chartered credit unions
12 | Capital to Asset Ratio................. .. ... (12.94%
13 h. Median Florida state-chartered credit unions Tier 1
14 | Capital ... (12.18%
15 i. Nunber of new Florida state-chartered banks opened
16 | (20)
17 j. Amount of annual assessnents paid by banks
18 | (%6, 756, 100)
19 k. Amount of annual assessnents paid by credit unions
20 |t (%1, 237, 200)
21 I. Nunber of banks exam ned by the Division of Banking
22 | receiving an exanination report within 45 days............ (45)
23 m Nunber of credit unions exani ned by the Division of
24 | Banki ng receiving an exam nation report within 30 days....(57)
25 n. Nunmber of International financial institutions
26 | exam ned by the Division of Banking receiving an exaninati on
27 | report within 45 days.......... ... .. . . i, (16)
28 0. Nunber of Trust Conpani es exani ned by the Division
29 | of Banking receiving an exanination report within 60 days..(8)
30 p. Nunber of statutorily conplete new De Novo
31| applications received that are processed within 90 days....(5)
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1 g. Nunber of statutorily conplete branch applications
2| received that are processed within 50 days................ (27)
3 r. Nunber of statutorily conplete expedited branch

4 | applications received that are processed within 10 days...(45)
5 S. Nunber of statutorily conplete nerger/acquisition
6 | applications received that are processed within 60 days...(17)
7 t. Number of institutions under enforcenent actions

S (23)
9 u. Percentage/ nunber of financial institutions

10 | examined within statutory tine franes by type of institution
5 (TBD)
12 v. Percentage/ nunber of surveys returned that rate the

13| Division's exam nati on program as satisfactory or above
I (75% 150)
15 w. Percent age/ nunber of examinations conducted within

16 | 3 nonths and 6 nonths of a prior state or federal exam nation
A (TBD)
18 X. Percentage/ nunber of state exaninations where total

19 | examination tine was reduced by a standard percentage conpared

20| to the hours required during the base exam nation........ (TBD)

21 y. Percentage/ nunber of state exam nations where

22 | on-site hours were reduced by a standard percentage conpared

23| to the on-site hours required during the base exanination
2 (TBD)
25 (c) For the Uncl ained Property Program the purpose of

26 | which is to increase efforts in finding, |locating, collecting

27| in a manner to allow for better identification of owners, and

28 | returning unclained property to the owners, the outcone

29 | neasures, output neasures, and associ ated performance

30| standards with respect to funds provided in Specific
31 | Appropriations 1570-1573 are as foll ows:
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1 1. QOUTCOVE MEASURES. - -

2 a. Percentage increase in the total nunber of hol ders
S reporting. ... ... (5%
4 b. Percentage of previously filing holders who submt
Sl problemreports. .. ... ... . . . . (3%
6 c. Percentage of the total nunber of clains paid to

7| the owner conpared to the total nunber of returnable accounts
8| reported/received. . .. ... . ... (22%
9 d. Percentage of the total dollar anmount of clains

10| paid to the owner conpared to the total dollars in returnable
11 | accounts reported/received. . ... ... ... .. ... .. ..., (80%
12 2.  QUTPUT MEASURES. - -

13 a Nunmber of holders reports processed........ (16, 000)
14 b Nunmber of first time holders reports processed

T (800)
16 c Nunmber of seminars conducted.................... (3)
17 d Nunber of in-state exams of holders who have not

18 | previously filed a holder report.......................... (13)
19 €. Nunber of out-of-state exans of hol ders who have
20| not previously filed a holder report..................... (200)
21 f Nunmber of in-state exanms conducted............. (26)
22 g Dol l ar value collected as a result of in-state
23 ] EXAMB. . o it ($500, 000)
24 h Nunmber of out-of-state exans processed........ (450)
25 [ Dol |l ar value collected as a result of out-of-state
26 ] EXAIMB. . .o ($15
27 | million)
28 i Nunber/dol |l ar val ue of owner accounts processed
29 | (255, 000/ %101
30| million)
31
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k. Total cost of the programto the nunber of hol der

reports/owner accounts processed. ......... ... .. . .. .. ..... ($30)

I. Nunber of holder reports categorized as probl em
FEPONt S, o e (3%
m Nunber of problemreports fromhol ders who are

identified as filing previous holder reports............. (200)

n. Nunber of responses to holders who subnitted

problemreports with instructions on how to correct the
Probl ens. . ... . .. . (450)
0. Nunber/dollar value of clains paid to owners
.................................................. (56, 400/ TBD)

p. Nunber/dollar of returnable accounts entered on the

dat abase fromthe annual reports......................... (TBD)
g. Nunmber of owner accounts advertised....... (100, 000)
r. Nunber of clainms processed................. (60, 000)
s. Percentage of clains approved/denied within
30/60/90 days fromthe date received. . ................... (TBD)
t. Nunmber of clains approved/ denied within 30/60/90
days fromthe date received........................... (10, 800)
u. Percentage of clains paid within 30/60/90 days from
date received. . ... ... . . .. (109 40% 50%)
V. Nunber of clains paid within 30/60/90 days from
date received. ... ..... ... . i (5, 640/ 22, 560/ 28, 200)
w. Percentage of custoner tel ephone calls answered
Within 20 seconds. . .......... .. .. i, (TBD)
X. Nunber of custoner tel ephone calls answered within
20 SECONAS. . .. ... (TBD)
y. Nunber of custoner tel ephone calls hung up before
ANSWEE BA. . . . . (TBD)

(d) For the Consuner Financial Protection and |ndustry

Aut hori zation Program the purpose of which is to protect
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1| consuners of the securities and finance industries and the

2| public fromillegal financial activities, and provide

3| consuners and the public with authoritative and expedi ent

4 | information, the outconme neasures, output neasures, and

5| associ at ed perfornance standards with respect to funds

6| provided in Specific Appropriations 1574-1578 are as foll ows:
7 1. CONSUMER PROTECTI ON QUTCOVE MEASURES. - -

8 a. Percentage of |icensees exani ned where departnent
9| action is taken for violations for cause due to receipt of

10 | informati on which indicates a potential violation of the

11 | statUte. ... e (TBD)
12 b. Percentage of |icensees exani ned where depart nent
13| action is taken for violations found in routine randonly

14 | selected licenses exani ned based on a risk assessnment profile

=
a1
—
W
&

16 c. Percentage of investigations of licensed entities
17 | referred to other agencies where investigative assistance

18 | aided in obtaining crimnal/civil/admnistrative actions. (TBD)
19 d. Percentage of investigations of unlicensed entities
20 | referred to other agencies where investigative assistance

21| aided in obtaining crininal/civil/adnnistrative actions. (TBD)
22 e. Percentage of investigations of licensed entities
23 | referred to departnent |egal staff where investigative

24 | assistance aided in obtaining adm nistrative or civil actions

N
o
_|
o8}

S

26 f. Percentage of investigations of unlicensed entities
27 | referred to departnent |egal staff where investigative

28 | assistance aided in obtaining adm nistrative or civil actions
29 | (TBD)

30 g. Dollars returned (voluntarily or through court

31| ordered restitution) to victins conpared to total dollars of
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1| verified loss as a result of investigative efforts of |icensed
2 ) entities. ... .. (TBD)
3 h. Dollars returned to victins conpared to total
4| dollars of verified loss as a result of investigative efforts
5] of unlicensed entities............. ... .. (TBD)
6 i. Percentage of witten conplaints processed within
7| applicable standards............ ... ... . . . . . . . . . ... (85%
8 j. Percentage of tel ephone conplaints resolved w thout
9| witten docunentation fromthe consuner.................. (TBD)
10 k. Percentage of witten conplaints regarding |licensed
11| entities referred for exanination, investigation, or
12 | legal/crimnal action resulting in formal/informal sanctions
13| within/outside statutory authority....................... (TBD)
14 I. Percentage of witten conplaints regardi ng
15| unlicensed entities referred for exanmination, investigation,
16 | or legal/crimnal action resulting in fornal/informnal
17 | sanctions within/outside statutory authority............. (TBD)
18 m Percentage of participants at public/consuner
19 | awareness activities who conpleted a questionnaire and
20 | responded that the subject presented was informative,
21 | understandable, inportant, and tinely.................... (TBD)
22 2. CONSUMER PROTECTI ON OUTPUT MEASURES. - -
23 a. Nunber of for cause exaninations conpleted with
24 | informal or formal action taken.......................... (TBD)
25 b. Nunber of for cause exani nations conpleted....(TBD
26 c. Nunber of routine exaninations conpleted with
27 | informal or formal action taken.......................... (TBD)
28 d. Nunber of routine exami nations conpleted...... (TBD)
29 e. Percent of total licensees exanined to deternine
30| conpliance with applicable regulations.................. (7.1%
31 f. Nunber of investigations closed............... (550)
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g. Nunber of investigations of licensed/unlicensed
entities closed. .. ...... .. ... .. . . . . . . . .. i (TBD)
h. Nunber of investigations of licensed entities
referred to other agencies for crininal/civil/adnmnistrative
ACTT ON. .. (TBD)
i. Nunber of investigations of unlicensed entities
referred to other agencies for crininal/civil/adnmnistrative
ACTT ON. .. (TBD)
j. Nunber of investigations of licensed entities
referred to other agenci es where investigative assistance
aided in obtaining crininal/civil/adnmnistrative action..(TBD)
k. Nunber of investigations of unlicensed entities
referred to other agencies where investigative assistance

aided in obtaining crininal/civil/adnmnistrative action..(TBD)

I. Nunber of investigations referred to departnment
|l egal staff for administrative or civil action............ (91)
m  Nunber of investigations of licensed/unlicensed

entities referred

to departnent legal staff for adninistrative

or civil action...... ... .. . .. ... .. (TBD TBD)
n. Nunber of investigations referred to departnent
| egal staff where investigative assistance aided in obtaining

adm ni strative or

civil action.......... .. . . . . . . . . . ...

0.

Nunber

of investigations of licensed/unlicensed

entities referred

to departnent |egal staff where

i nvestigative assistance aided in obtaining adnministrative or

Civil action. ... ... .. .. . ... (TBD TBD)
p. Nunber of background investigations conpl eted. (768)
g. Nunber of background investigations conpleted of

licensed/unlicensed entities......................... (TBD TBD)
r. Anpunt of court ordered restitution to victins of

licensed/unlicensed entities......................... (TBD/ TBD)
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s. Ampunt of voluntary rei nbursenent received from

licensed/unlicensed entities........... ... ... ......... (TBD/ TBD)
t. Anmount returned to victins of licensed/unlicensed

BNt Ll S, . (TBD TBD)
u. Ampunt of verified loss to victins of

licensed/unlicensed entities............. ... ... ...... (TBD TBD)

v. Nunber of departnent assisted investigations that

resulted in nonetary awards to victins of |licensed
entities/unlicensed entities.......... ... ... ... ...... (TBD TBD)
w. Average nunber of days for initial witten

FeSPoNSES 0 CONSUMBIS. .. ittt ittt it et et et et et et et e (7)

X. Average nunber of days to resolve, refer, or close

a witten conplaint........ ... ... . .. . . . . i, (68)
y. Nunber of conplaints resolved, referred, or closed
during the year......... ... .. . . . . . . i, (4, 350)
z. Percentage of conplaints renmni ni ng open beyond 90
daysS. . .o (21%
aa Per cent age of conplaints renmnining open beyond 120
daysS. . .o (15%

bb. Nunber of hotline/conplaint line calls processed

as conplaints. .. ... .. . . . . . (TBD)

cc. Nunber of hotline/conplaint Iine calls resolved

Wi thout witten docunentation............................ (TBD)

dd. Nunber of witten conplaints where the departnent

identified statutory violations.......................... (150)

ee. Nunber of witten conplaints where the departnent

identified statutory violations by licensed/unlicensed
BNt Ll S, . (TBD TBD)
ff. Nunber of conplaints referred for consideration of

legal or criminal action................. .. .. .. i, (40)
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gg. Nunber of conplaints on licensed/unlicensed

entities referred for consideration of legal or crimna
ACHI ON. . .. (TBD TBD)

hh. Nunber of conplaints referred for consideration of

legal or crimnal action resulting in formal/inform

SANCLI ONS. . . . (TBD TBD)
ii. Nunmber of public/consumer awareness contacts nade

......................................................... (TBD)
jj- Nunber of public/consuner awareness activities

conducted. ... ... (TBD)
kk. Nunber of participants at public/awareness

ACtI VI LI BS. . . e (TBD)

3. I NDUSTRY REGULATI ON OUTCOVE MEASURES. - -
a. Percentage of |icensees sanctioned for violations
...................................................... (0. 009%

b. Percentage of total applicants not |licensed to

conduct business in the state because they fail to neet

substantive licensing requirenments........................ (5%

c. Percentage of applicants prevented fromentering

the securities industry in Florida who subsequently are the

subj ect of additional disciplinary action in other

jurisdictions within three years......................... (60%

4. 1 NDUSTRY REGULATI ON OUTPUT MEASURES. - -
a. Nunber of final actions taken against |icensees

......................................................... (370)
b Nunmber of applications denied or wthdrawn.. (3, 546)
c. Nunber of applications licensed............ (67, 398)
d Nunmber of applications processed........... (70, 944)
e. Anpunt of securities registration applications
denied or withdrawn............................. ($4.2 billion)
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1 f. Nunber of applicants licensed with restrictions

2 | (280)
3 g. Nunber of applications denied or withdrawn with

4 | additional disciplinary infornation reported on the CRD within
Slthree years. .. ... i (324)
6 h. Nunber/percentage of filing or requests processed

7| within a designated standard nunber of days by type...... (TBD)
8 (2) EXECUTI VE OFFI CE OF THE GOVERNOR. - -

9 (a) For the Econom c | nprovenent Program the purpose

10| of which is to maintain and i nprove the econom ¢ health of

11| Florida by increasing jobs, incone, and i nvestnents through

12 | pronoting targeted busi nesses, tourism professional and

13 | amateur sports and entertai nment, and by assisting

14 | communities, residents, and busi nesses, and the outcone

15 | neasures, output neasures, and associ ated perfornance

16 | standards with respect to funds provided in Specific
17 | Appropriations 1668-1673A are as fol |l ows:

18 1. OFFICE OF TOURI SM TRADE AND ECONOM C DEVELOPNMENT
19 | QUTPUT MEASURES. - -
20 a. Nunber/dollar anpbunt of contracts and grants
21 | administered........ ... .. ... .. . .. . i (283/%$290 million)
22 b. Public expenditures per job created/retai ned under
23| QTl incentive pProgram ..............o.ouuiuiiiiuniaina... ($3, 750)
24 c. Nunber of state agency proposed rul es revi ewed
25| which inpact snall businesses............................. (85)
26 d. Nunber of business |eaders' neetings coordi nated
A (3)
28 2.  BLACK BUSI NESS | NVESTVENT BOARD OUTCOVE MEASURES. - -
29 a. Nunber of businesses/jobs retained or created as a
30| result of the venture capital funds..................... (4/25)
31
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b. Dollar amount/nunber of bid and perfornmance bonds

to contractors in bonding program............ ($10 mllion/35)

c. Dollar anpunt and procurenent opportunities

generated for Black businesses.................. ($2.5 mllion)
3. BLACK BUSI NESS | NVESTMENT BOARD OUTPUT MEASURES. - -
a. Anmount of venture capital funds provided. ($250, 000)
b. Nunber of participants enrolled in Contractor

Assi stance and Bonding Program ........................... (74)
C. Nunber of missions/events coordi nated/participated
in to devel op business opportunities....................... (5)
d. BBICs created or supported...................... (7)
e. Private dollars leveraged.............. ($2 nmillion)

4. FLORI DA SPORTS FOUNDATI ON QUTCOVE MEASURES. - -
a. Economic contributions fromFlorida Sports

Foundat i on- sponsored regi onal and nmmj or sporting events grants
................................................ ($150 million)

5. FLORI DA SPORTS FOUNDATI ON QUTPUT MEASURES. - -
a. Nunber/anount of major sports event grants awarded
................................................. (30/$700, 000)

b. Nunmber of publications produced/distributed
................................................... (7/574, 000)

c. Nunber of pronotions conducted/ support ed:

(1) Statewide.............. ... .. (6)

(I'1) National............. ... . . . i, (1)

d. Nunber of trade/consuner shows facilitated or
conducted. .. ... .. (10)

6. GOVERNOR S COUNCI L ON PHYSI CAL FI TNESS AND AMATEUR
SPORTS QUTCOVE MEASURES. - -
a. Nunber of participants - Youth, Seniors, and Adults
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1 c. Nunber of surveys conducted/satisfaction rating

2 (1, 000/ 98%
3 7. GOVERNOR S COUNCI L ON PHYSI CAL FI TNESS AND ANVATEUR
4 | SPORTS QUTPUT MEASURES. - -

5 a. Education synposiuns conducted................. (10)
6 b. Host festival events in accordance with section
7114.22, Florida Statutes............. i (14)
8 c. Publications, nagazi nes, brochures,

9| panphlets-distribution............................... (350, 000)
10 8. FLORI DA ASSCOCI ATI ON OF VOLUNTARY AGENCI ES FOR

11 | CARI BBEAN ACTI ON OQUTCOVE MEASURES. - -

12 a. Percent of overseas clients who indicate assistance
13 0SS VEry FeSPONSIi Ve, . .ottt i it et e e e e e e i (96%
14 b. Percent of volunteer-consultants who woul d

15 ) volunteer again. .. ....... ... i (97%
16 c. Ratio of donated services and contributions as

17 | conpared to the anmobunt of state funding................ (1.5:1)
18 9. FLORI DA ASSCCI ATI ON OF VOLUNTARY AGENCI ES FOR

19 | CARI BBEAN ACTI ON OUTPUT MEASURES. - -
20 a. Nunber of volunteer technical assistance nissions
21| to Central Anerica and the Caribbean...................... (96)
22 b. Nunber of international and donestic devel opnent
23 | M SSI ONS. . ot it s (15)
24 10. FLORI DA COVWM SSI ON ON TOURI SM QUTCOVE MEASURES. - -
25 a. Sustained growth in the nunber of travelers who

26 | cone to and go through Flori da:

27 (1) Qut-of-state........................ (49.9 nillion)

28 (Il Residents.......................... (12.6 nillion)

29 b. Sustained growh in the beneficial inpacts that

30| travelers in Florida have on the state's overall econony:

31 (1) Rental car surcharge.............. ($141.7 million)
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1 (I'l1) Tourismrelated enploynment.............. (815, 267)
2 (1'11) Taxable sales.................... ($45.5 billion)
3 (I'V) Local option tax................... ($293 million)
4 cC. Gowth in private sector contributions to VISIT
5| FLORI DA . . ($26.7
6| mllion)
7 11. FLORI DA COVWM SSI ON ON TOURI SM QUTPUT MEASURES. - -
8 a. Quality and effectiveness of paid advertising
9 | messages reaching the target audi ence:
10 (1) Inpressions...............cciiiuii... (505 mllion)
11 (1'1) Leads (nunber contacting VISIT FLORIDA in
12 | response to advertising)................. .. (552, 500)
13 b. Value and nunber of consuner pronotions facilitated
14 1 by VISIT FLORIDA . ... e ($11 million/150)
15 c. Nunber of leads and visitor inquiries generated by
16 | VISIT FLORI DA events and nedia placenents............ (650, 000)
17 d. Nunber of private sector partners........... (1, 500)
18 e. Level of private sector partner financial
19 | contributions through
20 (1) Direct financial investnent........... ($2 nmillion)
21 (I'l) Strategic alliance program............ ($300, 000)
22 12. SPACEPORT FLORI DA QUTCOVE MEASURES. - -
23 a. Value of newinvestnent in the Florida space
24 | busi ness and prograns (cumulative).............. ($200 million)
25 b. Nunber of launches............................. (30)
26 c. Nunber of visitors to space-related tourism
27 | faci lities. .. . .. (2.75
28 | million)
29 d. Tax revenue generated by space-related tourism
30| faci lities. . ... (%1, 206, 600)
31 13. SPACEPORT FLORI DA QUTPUT MEASURES. - -
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a. Nunber of students in Spaceport Florida Authority

(SFA) sponsored space-rel ated cl assroom or research at

accredited institutions of higher education.............. (300)
b. Equity in SFA industrial/research facilities.($54.2
mllion)

c. Presentations to industry and governmental decision

d. Equity in SFA space-related tourist facilities.($20

mllion)

14. ENTERPRI SE FLORIDA International Trade and
Econoni ¢ Devel opnment QUTCOVE MEASURES. - -

a. Nunber of permanent jobs directly created as a

result of ITED progranmbs. ... .......... ... (27, 000)
b. Nunber of permanent jobs retained as a direct
result of ITED prograns. . ...........iiiiiinn.. (2, 600)

c. Docunented export sales attributable to prograns

and activities....... ... ... .. .. ($40 mllion)

d. Docunented sales as a result of foreign office
ACT VIt BS. . (%18
mllion)

e. Signed Representation Agreenents - Florida Ofice

.......................................................... (48)
f. Signed Representation Agreenents - |nternationa
O fiCeS. . (24)
15. ENTERPRI SE FLORIDA International Trade and
Econoni ¢ Devel opmrent QUTPUT MEASURES. - -
a. Total nunber of qualified trade leads......... (440)
b. Nunber of trade events......................... (33)
c. Nunber of Florida conpanies in field office
portfolio (counseled)............ .. .. .. ... ... ... ...... (1, 085)
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d. Nunber of investnent projects identified or

f. Number of active retention/expansion projects

worked during the year............ ... .. .. ... . ... (70)

g. Nunber of active recruitnent projects worked during

h. Nunber of |eads and projects referred to | oca

Econoni c Devel opment Organizations....................... (120)
16. ENTERPRI SE FLORI DA Technol ogy Devel opnent OUTCOVE
MEASURES. - -
a. Jobs created/retained as a result of assistance to

manufacturing firnms. .. ..... ... . . . . . . . i (650)

b. Lowered inventory costs as a result of assistance

to manufacturing firnms......................... ($7.72 nmillion)

C. Lowered | abor and materials costs as a result of

assi stance to manufacturing firnms.............. ($6.06 million)

d. I ncreased sales as a result of assistance to

manufacturing firns (Florida Manufacturing Technol ogy Centers)
................................................. ($46 mllion)

e. Commercialized technol ogi es (Ilnnovation and

Commercialization Corporations)............ ..., (30)

f. Assistance in formation of new conpanies/joint

ventures (lnnovation and Comercialization Corporations)..(10)

g. Capital raised by assisted conpani es (lnnovation

and Commercialization Corporations)............. ($20 million)

h. Assist conpanies in creating new and retaining

exi sting jobs (lnnovation and Comerci al i zati on Cor porati ons)
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1 17. ENTERPRI SE FLORI DA Technol ogy Devel opnent OUTPUT
2 | MEASURES. - -
3 a. Nunber of conpani es assisted by Manufacturing
4] Technology Centers: .. ...... ... (960)
5 (1) Small conmpanies............... ..., (719)
6 (1) Mdiumconpani €S...........iiiiii ... (190)
7 (111)  Wrmen/Mnority conpanies.................... (95)
8 (I'V) Rural companies.............. ... ... (75)
9 b. Nunmber of new conpanies/joint ventures created by
10 | I nnovation and Commercialization Corporations............. (10)
11 c. Review technol ogy assistance applications..... (500)
12 d. Sign contracts (lnnovation and Commerciali zation
13 Corporati ONS) . ... i e e e (47)
14 e Assi st technol ogy- based conpani es/ entrepreneurs
T (700)
16 f. Nunmber of activities assisting manufacturing
17 ] CONMPANI S, . . ittt e (900)
18 18. ENTERPRI SE FLORI DA Wr kf orce Devel opnent QUTCOVE
19 | MEASURES. - -
20 a. Individuals conpleting Perfornmance-Based | ncentive
21| Fund progranms and placed in targeted occupations...... (23, 264)
22 b. Individuals exiting Performance-Based | ncentive
23 | Fund progranms and placed in targeted occupations...... (18, 964)
24 c. Disadvantaged individuals and WAGES partici pants
25| conpleting training and placed in targeted occupations. (7, 966)
26 d. Disadvantaged individuals and WAGES partici pants
27 | exiting and placed in targeted occupations............. (4, 826)
28 e. WAGES participants conpleting training and pl aced
29 | in expanded "career path" occupations as defined by JEP/ WAGES
B0 | (3,183)
31
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f. Trained and pl aced WAGES participants retaining

enploynent at least six nonths......................... (2,652)

g. Individuals receiving custonized training and bei ng

pl aced in new conpanies in Enterprise Zones and conpani es

located in rural areas............. ... (1, 270)
h. Individuals receiving custoni zed training and
placed in high skill/high wage jobs.................... (8, 450)

19. ENTERPRI SE FLORI DA Wr kf orce Devel opnent OUTPUT
MEASURES. - -
a. lIncentives paid for individuals in

Per f or mance- Based | ncentive Fund prograns conpl eting and

placed in targeted occupations................ ($8.863 nmillion)

b. Incentives paid for individuals in

Per f or mance- Based | ncentive Fund prograns exiting and pl aced

in targeted occupations....................... ($7.25 nmillion)

c. Incentives paid for WAGES partici pants and ot her

di sadvant aged i ndi vidual s conpl eting and placed in targeted

OCCUPAti ONS. . . ..o e e e ($5.9 mllion)

d. Incentives paid for WAGES partici pants and ot her

di sadvant aged individuals exiting and placed in targeted

OCCUPAti ONS. . .. o it ($4.89 nmillion)

e. Nunmber of Quick Response Training grants executed

wi th new and expandi ng businesses in rural areas........... (6)

f. Nunber of Quick Response Training grants executed

wi th new and expandi ng busi nesses in Enterprise Zones...... (4)

g. Nunmber of Quick Response Training Grants executed

with new and expanded businesses.......................... (33)
20. ENTERPRI SE FLORI DA Capital Devel opnent OQUTCOVE
MEASURES. - -
a. Jobs created as a result of Capital Devel opnent,

nonexport | 0ans. .. ...... .. .. i (120)
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b. Jobs created as a result of Capital Devel opnent,

venture capital activity........... .. .. .. . . .. (55)

c. Venture Capital raised by presenters at venture

FOrUMB. . . (%7
mllion)

d. Investnents received by Florida businesses from
Cypress Fund sponsored firns and co-investors....($12 nillion)

e. Florida businesses cunul atively receiving venture

capital investnents from Cypress Fund venture firns........ (5)
21. ENTERPRI SE FLORI DA Capital Devel opnent OQUTPUT
MEASURES. - -
a. Nunmber of nonexport | ow cost busi ness | oans funded

at sUb-pPrime rates. . ....... .. e (8)

b. Dollar value of nonexport |ow cost business | oans

funded at sub-prinerates........................ ($12 mllion)

c. Nunmber of Venture Finance Directories and priners
distributed....... ... .. .. . . . . . . e (882)
d. Venture capital conferences/foruns and

i nvestor/entrepreneur networking seminars.................. (7)
e. lnvestors, entrepreneurs, and service providers
attendi ng venture capital forums......................... (330)

f. Venture capital invested by Florida institutions in

Cypress Fund......... ... ... ... . . .. . . . . . i ($2.8 nmillion)
(3) DEPARTMENT OF H GHWAY SAFETY AND MOTOR VEHI CLES. - -
(a) For the H ghway Patrol Program the purpose of

which is to increase highway safety in Florida through | aw

enforcenent, preventive patrol, and public education, the

out cone neasures, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific
Appropri ations 1682-1689A are as foll ows:
1. QOUTCOVE MEASURES. - -
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a. Percent of seat belt use (for information only):

(1) Annual percent change......................... (19
(Il1) State conpliance rate....................... (62%
(I'1'l) National average conpliance rate........... (68%

b. Annual nileage death rate on all Florida roads per

100 nillion vehicle niles of travel:
(1) Florida.......... ... . . . . . . . i, (2.05)
(I'1) National average............... ..., (1.7)
c. Annual alcohol-related death rate per 100 nmillion
vehicle miles of travel........... ... .. . ... . .. . ... ... (.67)

d. Annual crashes investigated by FHP:

(1) Nunber of crashes investigated by FHP (for

information only)...... .. .. ... . .. . . . . . . . . . (197, 405)
(I'l1) Percent change............... ... ... ........ (19
e. Nunber of closed crininal investigation cases

resolved (for informationonly).......................... (TBD)

f. Percent of closed crimnal investigation cases
resolved. . ... .. . . . . . (TBD)
g. Percent of closed professional conpliance

i nvestigation cases agai nst FHP personnel, which are resol ved

h. Percent of closed professional conpliance

i nvestigation cases for other divisions.................. (TBD)

i. Percent of attendees at traffic safety

presentations planning to i npl enent inproved driving habits

......................................................... (TBD)
j. Annual crash rate per 100 million vehicle mles of
travel on all Floridaroads............................ (186. 2)
k. Annual crash rate per 100 nmillion vehicle mles of

travel on FDOT roads (interstates, turnpikes, toll roads, and

U S. and state highways) (for information only).......... (TBD)
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1 I. Annual nileage death rate on FDOT roads per 100

2| mllion vehicle nmiles of travel (for information only)...(TBD
3 m Annual al cohol -related death rate per 100 nmillion
4| vehicle miles of travel on FDOT roads.................... (TBD)
5 n. Injury rate per 100 mllion vehicle nmles of trave
6|lonall Floridaroads............. ... .. .. ... (182. 6)
7 0. Injury rate per 100 nmillion vehicle mles of travel
8lon FDOT roads. . .......... i, (TBD)
9 p. Percent of Class 1 traffic honicide investigations
10 | reconmended for prosecution presented to the state attorney
11 | which have charges filed................................. (TBD)
12 g. Percent of all traffic honicide investigations

13 resolved. . ... .. . . . . (TBD)
14 r. Percent of FHP recruits trained at the Acadeny that
15| successfully pass all phases of the State Law Enforcenent

16 | Certification examon the first attenpt.................. (TBD)
17 s. Percent of FHP recruits reporting to the Acadeny
18 | that successfully conplete all phases of training........ (TBD)
19 2. QUTPUT MEASURES. - -
20 a. Average tine (hours) spent per crimna
21 | investigation cases closed. ............................ (40.93)
22 b. Actual nunber of crimnal cases closed...... (1, 350)
23 c. Average tine (hours) spent per professiona
24 | conpliance investigation cases closed.................. (85. 26)
25 d. Actual nunber of professional conpliance
26 | investigation cases closed........... ... ... .. i .. (95)
27 e. Nunber of hours spent on traffic honicide
28 | investigations (for informationonly)................ (135, 607)
29 f. Number of cases resolved as result of traffic
30| homicide investigations............... ... (1, 602)
31 g. Public traffic safety presentations:
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(1) Nunber of presentations nade................. (630)
(I'l1) Persons in attendance.................... (72, 000)
h. Nunber of training courses offered to FHP recruits

and personnel . ........ .. .. .. e (67)

i. Nunber of students successfully conpleting the

N - (1, 209)
j. Actual average response tine (in mnutes) to calls
for crashes or assistance............... ..., (24.50)

k. Nunber of |aw enforcenent officer duty hours spent

on preventive patrol (for information only)........ (1,014, 971)

I. Percent of |aw enforcenment officer duty hours spent

on preventive patrol.......... ... ... .. .. i, (42%

m Nunber of |aw enforcenent officer duty hours spent

on crash investigation (for information only)........ (338, 826)

n. Percent of |aw enforcenment officer duty hours spent

on crash investigation................ .. .. i, (14%

0. Law enforcenent officer assistance rendered:
(1) Duty hours spent (for information only).. (111, 355)
(I'l) Percent of duty hours........................ (5%
(1'1'1) Nunber of notorists assisted........... (308, 500)
p. Average size of audience per traffic safety

presentation given by public information officers........ (114)

g. Average tine (in hours) to investigate crashes:

(1) Long-form.......... .. .. .. . iiiiiiiuiiininnl (2.30)
(1) Short-form............ ... .. ... .. (1.50)
(I'1'l) Nonreportable.............................. (.70)
r. Average tine spent (in mnutes) on each notori st
asSi Sted. . ... .. (TBD)
s. Average tine spent (in hours) per traffic honicide
investigati ON. .. ... ... .. i i (84. 65)
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t. Percentage of recruits retained by FHP for five

years after the conpletion of training................... (TBD)

u. Percentage of recruits retained by FHO for 1 year

after the conpletion of training......................... (93%

(b) For the Driver Licenses Program the purpose of

which is to maintain an efficient driver licensing program

assuring that only drivers denpnstrating the necessary

know edge, skills, and abilities are |icensed to operate notor

vehicles on Florida roads; to renove drivers fromthe hi ghways

who abuse their driving privilege or require further driver

education; to ensure that drivers are financially responsible

for their actions; and to nmintain adequate records for driver

educati on and admi nistrative control, the outcone neasures,

out put neasures, and associ ated performance standards with

respect to funds provided in Specific Appropriations
1690- 1695A are as foll ows:
1. QOUTCOVE MEASURES. - -
a. Percent of custoners waiting 15 mnutes or |ess for

driver license service............. .. (79%

b. Percent of custoners waiting 30 nminutes or nore for

driver license service. . .......... ... (8%

c. Percent of DU course graduates who do not

recidivate within three years of graduation.............. (86%

d. Average nunber of corrections per 1,000 driver

records maintained............. .. .. . . . . . . . . . i (4. 3)

e. Percent of notorists conplying with financial
responsibility. ... ... . . . . . . . (83%

f. Nunber of driver licenses/identification cards

suspended, cancelled, and invalidated as a result of

fraudul ent activity, with annual percent change shown
.................................................... (2,046/ 1%
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2.  QUTPUT MEASURES. - -

a. Nunber of driver licenses issued........ (3, 609, 500)

b. Nunber of identification cards issued..... (729, 854)

c. Nunmber of (witten) driver |license exaninations
conduct ed. . ... .. (1, 029, 731)

d Nunmber of road tests conducted............ (393, 744)

(c) For the Mdtor Vehicles Program the purpose of

which is to increase consuner protection, health, and public

safety through efficient license systens that register and

title notor vehicles, vessels, and nobil e hones, regul ate

vehi cl e and notor hone deal ers, nmanufacturers, and centra

em ssion inspection stations, and to collect revenue in the

nost efficient and effective manner, the outcone neasures,

out put neasures, and associ ated performance standards with

respect to funds provided in Specific Appropriations 1696-1705

are as foll ows:
1. OUTCOVE MEASURERS. - -
a. Percent of nptor vehicle titles issued w thout

b. Fraudul ent notor vehicle titles:

(1) Nunber identified and submitted to | aw enforcenent

....................................................... (1,042
(I'l1) Percent change............... ... ... .. ...... (5%
c. Ratio of warranty conplaints to new nobil e hones

titled. .. . (1:890)

d. Percent reduction in pollution tonnage per day in

the six applicable (air quality) counties............. (15.63%

e. Rati o of taxes collected frominternati ona

registration plans (IRP) and international fuel tax agreenents
(IFTA) audits to cost of audits........................ ($2: 31)

2.  OUTPUT MEASURES. - -
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a. Nunber of notor vehicle and nobil e hones

registrations issued............... ... .. .. .. . . .... (13, 642, 317)
b. Nunber of npotor vehicle and nobile hone titles
I SSUB. . . ot (4, 794, 000)
Average cost to issue a nmotor vehicle title. ($2.05)
Average tinme to issue a notor vehicle title.... (3.4
days)
e. Nunber of vessels registrations issued....(841, 849)
f. Nunber of vessel titles issued............ (206, 375)
g. Average cost to issue a vessel title........ ($5. 50)

h. Nunber of notor carriers audited per auditor, with
nunber of auditors shown....... ... .. ... ... ... ... ... ..., (20/14)

(4) DEPARTMENT OF | NSURANCE

(a) For the Fire Marshal Program the purpose of which

is to enhance public safety through investigation and forensic

services, increasing the solvability of crininal cases, by

ensuring that enmergency responders and service providers are

gual i fi ed, conpetent, and ethical through quality training,

educati on, and establishing professional standards; and

nmai nt ai ni ng the safest possible environnent through the

regul ati on, product testing, and inspection of fire

suppr essi on and protection equi pnent, explosives, and

fireworks, the outcone neasures, output neasures, and

associ ated performance standards with respect to funds

provided in Specific Appropriations 1745-1753 are as foll ows:
1. QOUTCOVE MEASURES. - -
a. Nunber/percentage of closed fire investigations

successfully concl uded, including by cause deternm ned, suspect

identified and/or arrested, or other reasons....... (5, 443/ 87%
b. Nunber/percentage of closed arson investigations
for which an arrest was made. . ..................... (1,031/29%
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c. Nunber/percentage of inspected state owned and

| eased properties that experience a fire................. (TBD)

d. Nunber/percentage of licensed entities found in

violation of statutes.............. ... ..., (TBD)

e. Nunber/percentage of unlicensed entities found in

violation of statutes.............. ... .. .. (TBD)

f. Nunmber/percentage of students who rate training

they received at the Florida State Fire Coll ege as inproving
their ability to performassigned duties........... (5,901/95%
g. Percent of above satisfactory ratings by

supervi sors of students job performance from post-cl ass

eval uations of skills gained through training at the Florida
State Fire College.......... ... . . . . . . . i, (85%
h. Nunber/percentage of favorable rulings by hearing

officers on challenges to exanmination results and eligibility
determinati ons. . ... ... ... (12/92%
2.  QUTPUT MEASURES. - -
a. Total nunber of crinminal fire investigations

COMMBNCEd. . . ... (7,968)

b. Nunber of crininal investigations commenced. (3, 558)

c. Nunmber of accidental investigations commenced

d. Nunber of other investigations commenced....(1,714)

e. Total nunber of fire investigations closed..(8,567)

f. Total nunber of fire code conpliance inspections in
state owned/leased buildings........ ... ... ... ... ... ..., (14, 611)
g. Nunber of recurring inspections conpleted of fire

code conpliance in state owned/|l eased buildings........ (7,200)

h. Nunber of high hazard inspections conpleted of fire
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i. Nunber of construction inspections conpl eted of

fire code conpliance in state owned/| eased buildings..... (875)
i Percent of fire code inspections conpleted within
statutory defined tine-franme............................. (91%

I. Percent of fire code plans reviews conpleted within

statutory defined tine-frane............................. (98%
m Total nunber of boilers inspected.......... (12, 500)
n. Nunber of boilers inspected by departnent

I NSPECT OF S, . ..t e (4, 200)
0. Nunber of boilers inspected by other inspectors

....................................................... (8, 300)
p. Nunber of conplaint investigations conpleted

....................................................... (1,497

g. Nunber of regulatory inspections conpleted....(850)

r. Nunber of licensed applications reviewed for

qualification......... .. ... . . . . . . . (8, 750)
s. Nunber of classes conducted by the Florida State
Fire College. ........ . i, (210)

t. Nunber of students trai ned and cl assroom cont act

hours provided by the Florida State Fire Col |l ege
............................................... (6,212/215,677)

u. Nunber of curricula developed for Florida State

Fire College and certified training center delivery........ (5)

v. Percentage of satisfactory student eval uati ons of

Florida State Fire College facilities and services....... (95%

w.  Nunber/percentage of custonmer requests for

certification testing conpleted within defined tine franes
................................................... (3,384/98%
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1 X. Number/percentage of certified training centers
2| inspected that neet certification requirenents....... (27/100%
3 y. Nunber of exaninations admnistered......... (5, 500)
4 (b) For the State Property and Casualty d ains
5| Program the purpose of which is to ensure that participating
6 | state agencies are provided quality workers' conpensation
7|liability, federal civil rights, auto liability, and property
8 | i nsurance coverage at reasonable rates by provided
9| sel f-insurance, purchase of insurance, clains handling, and
10 | technical assistance in managing risk, the outcone neasures,
11 | out put neasures, and associ ated performance standards with
12 | respect to funds provided in Specific Appropriations 1754-1757
13 | are as foll ows:
14 1. WORKERS COVPENSATI ON CLAI M5 COVERAGE OUTCOVE
15 | MEASURES. - -
16 a. Nunber/percentage of indemity and nedical paynents
17 | made in a tinely manner in conpliance with DLES Security Rul e
18 | 38F-24.021, F. A C ... (121, 672/ 97%
19 b. State Enpl oyees' Wrkers Conpensation Benefit Cost
20| Rate, as defined by indemity and nedical costs per $100 of
21 | state enployees' payroll........ .. ... ... ... ... .......... ($1.16)
22 2. WORKERS' COVPENSATI ON CLAI M5 COVERAGE QUTPUT
23 | MEASURES. - -
24 a. Nunber of workers' conpensation clainms worked
2D | (28, 520)
26 b Nunmber of workers conpensation clains litigated
A (780)
28 c. Nunmber of workers' conpensation clains referred to
29 | the Special Investigative Unit or the Departnent's Bureau of
30 | Workers' Conpensation Fraud............................... (96)
31 3. RISK SERVI CES QUTCOVE MEASURES. - -
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a. Nunber/percentage of workers' conpensation clains

requiring sone paynent per 100 full-tinme-equival ent enpl oyees

b. Nunber and percent of agencies who indicated the

ri sk services training they recei ved was useful in devel oping

and i npl enenting risk nanagenent plans in their agencies

A (26/90%
8 c. Average cost of tort liability clains paid

S ($12, 905)
10 d. Average cost of Federal Civil Rights liability

11| claims paid....... ... ... .. . . . . ... (%29, 067)
12 e. Average cost of workers' conpensation clains

13 | ($3, 250)
14 f. Average cost of property clains paid....... ($7,547)
15 4. RISK SERVI CES QUTPUT MEASURES. - -

16 a. Nunber of risk services training units provided to
17 | state agency personnel ........... .. ... ... . . .. . . i, (70)
18 b. Nunber of risk services surveys, follow ups, and
19| visits made. . ... . e (50)
20 c. Nunber of risk services consultative contacts nade
2L | (195)
22 5. LIABILITY CLAIMS COVERAGE QUTCOVE MEASURES. - -

23 a. Nunber/percentage of clainms closed in relation to
24 | clainms closed during the fiscal year............... (4,226/51%
25 b. Nunber/percentage of |lawsuits, generated froma

26 | liability claim evaluated with SEFES codes entered within

27 | prescribed timefranes. . ... ... .. ... .. (902/ 92%
28 6. LIABILITY CLAIMS COVERAGE QUTPUT MEASURE. - -
29 a. Nunber of liability clains worked........... (8, 287)
30 7. PROPERTY CLAI M5 COVERAGE OQUTCOVE MEASURES. - -
31
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a. Nunber/percentage of trainees who indicated the

training they received was useful in perforning required

property program ProOCESSES. . v v i it it it it it et (TBD)

b. Nunber and percent of property clains closed within

prescribed tine periods fromthe date conpl ete docunentation
IS received. . ... ... (70/93%
8. PROPERTY CLAI M5 COVERAGE OUTPUT MEASURES. - -
a. Nunber of training units/assists provided by the

Property program ... ... ..t (50/ 253)

b. Nunmber of state property | oss/damage cl ai ns wor ked

(5) DEPARTMENT OF LABOR AND EMPLOYMENT SECURI TY. - -
(a) For the Disability Determ nati on Program the

purpose of which is to nmake tinely and accurate disability

decisions for Florida citizens applying for benefits under the

federal Social Security Act or the Medically Needy program

admi ni stered by the Departnent of Children and Fanilies, the

out cone neasures, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropri ations 1847-1849 are as foll ows:
1. QOUTCOVE MEASURES. - -
a. Average nunber of days required to conplete initial

disability deterninations:

(1) Under Title Il...... .. .. .. . . . . . .. . . .. (80)
(I'1) Under Title XVI...... ... .. .. .. i, (80)
b. Average nunber of days required to conplete initial
Medically Needy decisions................ ... (70)
c. Percentage of Title Il and XVI disability decisions

conpl eted accurately as neasured by the Social Security
Administrati on. . ...... ... . . . . i, (92%
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1 d. Percentage of Medically Needy decisions conpleted
2 | accurately, as neasured by the internal ODD Quality Assurance
3 seCtion. . ... ... e e (94%
4 e Cost per case (Titles Il and XVI)............ ($281)
5 f. Cost per case (Medically Needy).............. ($181)
6 2. QUTPUT MEASURES. - -

7 a. Nunber of Title Il and XVI disability decisions
8lconmpleted. . ... ... ... . . . . . . . . e (229, 593)
9 Nunmber of Medically Needy deci sions conpl et ed

L0 | e (18, 365)
11 c Title 11/ XVl production per work year......... (275)
12 d. Medically Needy production per work year...... (334)
13 (b) For the Rehabilitation Program the purpose of

14 | which is to oversee prograns that provide vocational and

15| rehabilitative services to individuals with nental or physica
16 | disabilities in an effort to enable themto live and work as
17 | i ndependently as possi ble, the outcone neasures, output

18 | neasures, and associ ated perfornance standards with respect to
19| funds in Specific Appropriations 1830-1846 are as foll ows:
20 1. VOCATI ONAL REHABI LI TATI ON OQUTCOVE MEASURES. - -
21 a. Rate and nunber of custoners gainfully enpl oyed
22 |(rehabilitated) at least 90 days:.................. (62% 9, 500)
23 (1) O VR severely disabled................ (63% 3, 800)
24 (1) O VR nost severely disabled.......... (56% 4, 275)
25 (I'1'1)y o BSCl custoners referred to VR........ (55% 89)
26 (I1'V) O all other VRdisabled.............. (75% 1, 437)
27 b. Rate and nunber of VR custoners placed in
28 | conpetitive enploynent. . ........ .. .. . ... .. . ... ... (97.5% 9, 262)
29 c. Rate and nunber of VR custoners retained in
30 | enpl oynent after one vear......... ... ... ... ...... (61.5% 5, 200)
31
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1 d. Average annual earnings of VR custoners at
2 placement. . ... ... .. ($13, 633)
3 e. Average annual earnings of VR custoners after one
Al oyear. ... ($14, 384)
5 f. Rate and nunber of BSCl custoners returned
6 |(reintegrated) to their communities at an appropriate |evel of
7| functioning for their injuries.......... ... ... ....... (82% 800)
8 g. Percentage of case costs covered by third-party
O | paYerS. . e (25%
10 h. Average cost of case life (to Division):
11 (1) For severely disabled VR custoners........ ($3,311)
12 (1'l) For nost severely disabled VR custoners..($3,611)
13 (1'11) For all other disabled VR custoners....... ($450)
14 (I'V) For brain injured BSClI custoners......... ($3, 500)
15 (V) For spinal cord injured BSCl custoners....($9, 500)
16 2. VOCATI ONAL REHABI LI TATI ON QUTPUT MEASURES. - -
17 a Nunmber of custoners reviewed for eligibility
18 | e (24, 000)
19 b Nunmber of individualized witten plans for services
20 | (19, 750)
21 c Nunmber of custoners served................. (72, 000)
22 d. Custoner casel oad per counseling/case nmanagenent
23 | team menmber. . ... .. (165)
24 e. Percentage of eligibility determ nations for VR
25| custoners within 60 dyas after application............... (85%
26 3. BLIND SERVI CES QUTCOVE MEASURES. - -
27 a. Rate and nunber of rehabilitation custoners
28 | gainfully enployed at least 90 days................ (68. 3% 847)
29 b. Rate and nunber of rehabilitation custoners placed
30| in conpetitive enploynent........... ... . ... ... ...... (64. 3% 654)
31
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C. Rat e and nunber of rehabilitati on custoners

retained in enploynent after 1l year...................... (TBD)

d. Projected average annual earnings of rehabilitation

custoners at placement........... .. ... .. . .. ... ($13, 500)

e. Ration and nunber of successfully rehabilitated

ol der persons, nonvocational rehabilitation...... (55.2% 1, 355)

f. Ratio and nunber of custoners (children)

successfully rehabilitated/transiti oned frompreschool to
school . ... .. (67.3% 62)
g. Ratio and nunber of custoners (children)

successfully rehabilitated/transitioned fromschool to work
.................................................... (26.5% 52)

h. Percentage of eligible library custoners served

i. Percentage of library custoners satisfied with the

timeliness of services.......... ... .. .. (98. 6%
j. Percentage of library custoners satisfied with the
selection of reading materials available............... (96. 0%

k. Percentage of food service facilities neeting

assigned profit levels.............. .. .. .. ... ... .0... (90%

I. Average net incone for food service facility
.................................................... ($35, 200 )

BLI ND SERVI CES QUTPUT MEASURES. - -
Nunmber of custoners reviewed for eligibility

....................................................... (2,035)
b. Nunber of witten plans for services........ (1, 425)
c. Nunber of custoners served................. (14, 500)
d. Average tine | apse between application and

eligibility determination for rehabilitation custoners....(69)

e. Custoner casel oad per counseling/case nmanagenent
team nmenber. . ... ... . (114)
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1 f. Nunber of books avail able per |ibrary custoner
2 (51.14)
3 g. Nunber of books | oaned per library custoner.(12.39)

h. Nunber of periodicals |oaned per |ibrary custoner

S (3.62)
6 i. Net increase in registered custoners for library

T ] SerVIiCeS. .. (822)
8 j. Cost per library customer.................. ($19. 65)
9 k. Total nunber of food service nanagers......... (162)
10 I. Nunber of existing food services facilities

11 ) renovated. .. ... ... . e (10)
12 m  Nunber of new food service facilities constructed
L | (5)
14 (c¢) For the Safety/Wrkers' Conpensation Program the

15 | purpose of which is to keep the workpl ace safe and return

16 | injured enpl oyees to work at a reasonable cost to enpl oyers,

17 | out cone neasures, output neasures, and associ ated perfornmance

18 | standards with respect to funds provided in Specific

19 | Appropriations 1799-1807 are as foll ows:

20 1. WORKERS COVPENSATI ON OUTCOVE MEASURES. - -

21 a. Percentage of injured workers returning to work at

22 | 80 percent or nore of previous average (BRE) quarterly wage

23| for at least 1 quarter of the year following injury for

24 | accident 2 years pPrior.............u i, (63.5%

25 b. Percentage of initial paynents nade on tine by

26 | iNSUrancCe Carri BrS. .. ...ttt (91. 8%

27 c. Nunber of workers newly protected by workers

28 | conpensation coverage per fiscal year as a result of

29 | compliance efforts......... ... ... . . . . . .. (14, 105)

30 d. Percent of investigated issues resolved by EAO

3 (10%
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e. Average closure tine for disputed i ssues through

efforts of EAO (in days).......... ... (30)
f. Percent of nonconplying carriers in conpliance upon
reaudi t. .. ... (78%

g. Percent of cases closed during fiscal year in which

a worker returns to Work. ............... .. ... (63%

h. Nunber of enpl oyers brought into conpliance through

investigati ONS. ... ... ... i i i (2,995)
i. Estinmated anount of insurance premiumdollars newy
generated due to conpliance...................... (%12, 562, 847)
j. Average total cost per 4-year-old case (information
onl YY) . (%17,
597)

k. Percentage of lost tine cases with no petition for
benefits filed 18 nonths after the date of accident...... (779

2. WORKERS' COVPENSATI ON QUTPUT MEASURES. - -
a. Nunber of enployer coverage docunents processed,

i ncl udi ng exenptions fromcoverage filed by construction
eNMpPl OYerS. . .. e (621, 694)

b. Nunber of stop-work orders served to enpl oyers

failing to conply with requirenents.................... (1, 368)

c. Nunber of enployer investigations conducted for

conpliance with workers' conpensation law............. (22, 758)

d. Nunber of applicants screened for reenpl oynent

SEI VI CBS. .ttt ittt (1,921)
e. Nunber of program applicants provided reenpl oynent

SEI VI CBS. .ttt ittt (1, 750)
f. Nunmber of carriers audited/reaudited annually

..................................................... (381/ TBD)
g. Nunber of investigated i ssues resolved by the

Enpl oyee Assistance Ofice............................ (25, 000)
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1 h. Nunber of days between the filing of the petition
2| for benefits with the division and the referral of the
3| petition to the Judges of Conpensation Cains............ (TBD)
4 i. Unit cost per audit/reaudit................... (TBD)
5 3. SAFETY QUTCOVE MEASURES. - -
6 a. Cccupational injury and illness total case
7 | incidence rate (per 100 workers) (information only)..... (8.1%
8 b. Percentage change in total case incidence rate for
9| private sector job sites served........................ (-4.0%
10 c. Percentage change in total case incidence rate for
11| public sector job sites served......................... (-4.0%
12 d. Percentage reduction in | ost workday case incidence
13| rate for private sector job sites served............... (-5.0%
14 e. Percentage change in | ost workday case incidence
15| rate for public sector job sites served................ (-5.0%
16 f. Percentage change in disabling conpensabl e clains
17 | rate for private enployers served...................... (-5.0%
18 g. Percentage change in disabling conpensable clains
19 | rate for public enployers served....................... (-5.0%
20 h. Percent of enployers surveyed who vi ew services as
21 | adequately effective or above............................ (90%
22 4. SAFETY OUTPUT MEASURES. - -
23 a. Nunber of private sector enployers (and job sites)
24 | provided OHSA 7 (c)1 consultation services............... (549)
25 b. Nunber of public sector enployers (and job sites)
26 | provided consultation services................c..v.u... (3, 000)
27 c. Nunber of private sector enployers receiving
28 | training and other technical services.................... (TBD)
29 d. Nunber of public sector enpl oyers receiving
30| training and other technical services.................... (TBD)
31
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1 e. Unit cost per private sector (OSHA 7(c)1)

2 consultation............ . . . . . .. . (TBD)

3 f. Unit cost per public sector consultation...... (TBD)

4 (d) For the Enploynent Security Program the purpose

5] of which is to increase Floridians' ability to | ead

6 | i ndependent lives, secure safe and gai nful enploynent, and

7 | provide enployers with skilled workers, thereby enabling

8| Florida to conpete successfully in the gl obal econony, the

9 | outcone neasures, output neasures, and associ ated perfornmance

10 | standards with respect to funds provided in Specific

11 | Appropriations 1808-1826 are as foll ows:

12 1. EMPLOYMENT SECURITY OUTCOVE MEASURES. - -

13 a. Percent of UC benefits paid tinely.......... (90. 0%

14 b. Percent of UC benefits paid accurately........ (95%

15 c. Percent of UC appeal cases conpleted tinely

I (87.01%

17 d Percent of new UC enployer liability deterninations

18 | made timely. . ... ... . (84. 20%

19 e Percent of current quarter UC taxes paid tinely

20 | (95.5%

21 EMPLOYMENT SECURI TY QUTPUT MEASURES. - -

22 a Nunmber of UC clainmant eligibility determ nations

23 | I SSUBA. . ... (184, 324)

24 b Nunmber of UC benefits weeks paid........ (3, 266, 221)

25 c Anount of UC benefits paid........... ($741, 304, 302)

26 d Nunmber of appeal cases conpleted........... (52, 197)

27 e Nunber of new UC enployer liability determ nations

28 | MBdE. . . . (69, 118)

29 f Amount of UC taxes collected......... ($523, 054, 615)

30 g. Nunber of UC enployer tax/wage reports processed

3 (1,531, 803)
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JOBS AND BENEFI TS OQUTCOVE MEASURES. - -
Percent of job openings filled.............. (50. 2%
b. Percent individuals referred to jobs who are pl aced

O (27%

5 c. Percent food stanp clients enployed......... (11. 8%

6 d. Percent increase in high skill/high wage

7 | apprenticeship prograns registered..................... (5.00%

8 4. JOBS AND BENEFI TS OQUTPUT MEASURES. - -

9 a. Nunber individuals referred to job openings |listed
10 [ wWith J&B. ... (540, 000)
11 b. Nunber individuals placed by J&B.......... (137, 700)
12 c. Nunber individuals obtaining enploynent after
13 | receiving specific J& services....................... (35, 700)
14 d. Cost per placenent by J&B.................... ($231)
15 e. Cost per individual placed or obtained enpl oynent
16 | ($176)
17 f. Nunber recipients enpl oyed:

18 (1) Food stanmps.............. ... (14, 800)
19 (I'l) Cost per food stanp placenent.............. ($302)
20 g. Nunber Apprenticeship Programrequests neeting high
21 | skill/high wage requirenments. ........ ... .. . .. ... (150)
22 h. Nunber apprentices successfully conpleting terns of
23| training as set by registered industry standards....... (2,900)
24 5. JTPA QUTCOVE MEASURES. - -
25 a. JTPA adult and disl ocated worker placenent rate
26 [(Information only)......... ... .. . . . . . . . i, (76.50%
27 b. JTPA youth positive outcone rate (I nformation only)
28 | (79%
29 6. JTPA QUTPUT MEASURES. - -
30 a. Nunber JTPA Adult Program conpleters........ (8,568)
31 b. Nunber JTPA Youth Program conpleters........ (5, 809)
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c. Nunmber JTPA Di sl ocated Wrker Program conpleters

d. JTPA cost per participant served........... (%2, 323)
(e) For the Wirkers' Conpensation Hearings Program

t he purpose of which is to resol ve di sputed conpensation

clains in confornity with pertinent statutory, rule, and

casel oad requirenents through the mai ntenance of a statew de

nedi ati on, hearing, and order adjudicatory system the outcone

neasures, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropriations 1795-1798 are as foll ows:
1. QOUTCOVE MEASURES. - -
a. Percentage of concl uded nediations resulting in

resol Ution. ... ... . . . . . i i i (56%
b. Percentage of appeal ed, decided orders affirned

......................................................... (80%
c Average days frompetition filed to disposition

Order . . (TBD)
d. Cost per disposition order entered............ (TBD)

e. Average nunber of days fromthe date the petition
is filed to the scheduled nediation date................. (TBD)

2. QUTPUT MEASURES. - -

a. Nunber of petitions received by presiding judge

...................................................... (79, 000)
b. Nunber of nediations held.................. (17, 600)
c. Nunber of final hearings held............... (3, 800)
d. Nunber of other hearings held.............. (38, 500)
e. Nunber of Disposition Oders Entered.......... (TBD)
(1) Nunber of final nerit orders............... (2, 850)
(1'1) Nunber of lunp sum settlenents orders.... (29, 190)
(1'1'1) Nunber of stipulation orders............... (TBD)
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f. Nunber of other orders (other than disposition
Order S) . .. (TBD)
(f) For the Unenpl oynent Appeal s Conmi ssion, the

pur pose of which is to provide pronpt, accurate benefits for

unenpl oyed workers in order to expedite their reenpl oynent

whil e providing an equitabl e and cost-effective unenpl oynent

conpensation systemfor the enployers of Florida, the outcone

neasur es, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropri ations 1850-1852 are as foll ows:
1. QOUTCOVE MEASURES. - -
a. Percentage of unenpl oynent conpensation appeal s

disposed within 45 days............. .. .. .. .. ... (50%
b. Percentage of unenpl oynent conpensation appeal s

disposed within 90 days............. .. .. .. ... (95%
c. Percentage of cases appealed to DCA............ (79

d. Average unit cost of cases appeal ed to Unenpl oynent
Appeals ConmmiSSIiON. . ... ... .. ($186)
e. Average unit cost of cases appealed to DCA ..($685)

f. Percentage of appeal ed decisions affirned by the

2. QUTPUT MEASURES. - -

a. Nunber of unenpl oynent conpensation appeal s
disposed of ... ... .. .. .. (10, 500)

(g) For the Informati on Managenent Center, the purpose

of which is to provide application devel opnent and support,

processing applications error-free, through a conputer network

that is responsive and avail abl e, the outcone neasures, output

neasures, and associ ated perfornance standards with respect to

funds provided in Specific Appropriations 1827-1829 are as

foll ows:
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1 1. QOUTCOVE MEASURES. - -

2 a. Percentage of data processing requests conpl eted by

3ldue date. ... ... .. . (95%

4 b. System design and progranmm ng hourly cost..($52.00)

5 c. Percentage of schedul ed producti on jobs conpleted

N (99. 9%
d Per cent age schedul ed hours avail abl e data center

OPEerati ONS. . ..ot i i e e e (99. 79%

e. Cost per MP (nillions of instructions per second)

10 | ($19, 000. 00)

11 f. Percentage of Help Desk calls resolved within 3

12 ) working days. . ... (89. 48%

13 g. Cost per Help Desk call..................... ($8. 00)

14 h. Percentage schedul ed hours avail abl e net work

T (99. 08%

16 i. Cost for support per network device....... ($195. 00)

17 2.  QUTPUT MEASURES. - -

18 a. Nunber of data processing requests conpl eted by due

10 | dat e, ..o (2,900)

20 b. Nunber of schedul ed production jobs conpleted

2L | (517, 000)

22 c. Nunber of hours avail able data center operations

23 | (2,876)

24 d. Nunber of Help Desk calls resolved within 3 working

25 | days. . .. (18, 175)

26 e. Nunber of hours available network........... (2, 855)

27 (6) DEPARTMENT OF THE LOTTERY. - -

28 (a) For the Sale of Lottery Products Program the

29 | pur pose purpose of which is to maxinm ze revenues for public

30 | education in a manner consistent with the dignity of the state

31| and the welfare of its citizens, the outcone neasures, output
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1| measures, and associ ated performance standards with respect to
2| funds provided in Specific Appropriations 1871-1882 are as
3| foll ows:
4 1. QOUTCOVE MEASURES. - -
5 a. Total revenue in dollars........... ($2,047 million)
6 b Percent change fromprior year.............. (0.56%
7 c. Transfers to the state Educational Enhancenent
8| Trust Fund........ ... .. . . . . .. ($777.8
9| mllion)
10 d. Percent of total revenue to the Educati ona
11 | Enhancenent Trust Fund............... ... .. . .. ... (38%
12 2.  QUTPUT MEASURES. - -
13 a Percent of total revenue paid as prizes....(49.65%
14 b Adm ni strative expense paid for retail er com ssion
S ($111.8
16 | nillion)
17 c. Operating expense.................. ($252.8 million)
18 d. Operating expense as percent of total revenue. (12%
19 e. Survey results of public awareness of the
20| contribution to education by the Lottery - percent of
21 | respondents who are aware of the Lottery's contribution to
22 1 educati ON. .. ... e (65%
23 (7) DEPARTMENT OF MANAGEMENT SERVI CES. - -
24 (a) For the State Group Insurance Program the purpose
25| of which is to contribute to a productive workforce
26 | representative of the | abor market by providing cost effective
27 | enpl oyee health insurance, the outcone neasures, output
28 | neasures, and associ ated perfornance standards with respect to
29 | funds provided in Specific Appropriations 1897-1903 are as
30| foll ows:
31 1. STATE GROUP | NSURANCE OQUTCOVE MEASURES. - -
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1 a. Custoner feedback ranking for Division out of

2| possible 10 points........... ... . .. .. i, (6.57)

3 b. Percentage of clainms reaching final action within

41 30 days of recei pt. ... ... .. (98%

5 c. Overall payment and procedural error rate...... (5%

6 d. Tel ephone queue tine in seconds................ (45)

7 e. Unprocessed original clains inventory...... (30, 000)

8 f. Average annual cost per contract to adm nister

9| insurance programs. .. ........uiii ($14. 84)

10 (b) For the Facilities Program the purpose of which

11])is to provide best value office facilities considering the

12 | total cost of constructing, managi ng, and nmmi ntaining office

13| facilities, and conpared to conparable industry standards, the

14 | out cone neasures, output neasures, and associ ated perfornmance

15| standards with respect to funds provided in Specific

16 | Appropriations 1904-1927 are as foll ows:

17 1. FACILITIES QUTCOVE MEASURES. - -

18 a. Goss square foot construction cost of office

19| facilities for DVMB....... ... . ... ($80. 02)

20 b. Goss square foot construction cost of office

21| facilities for private industry average............... ($87.55)

22 c. Average full service rent - conposite cost per net

23 | square foot in counties where DVMS has office facilities for

24 | DVMB actual . ... .. ($15.13)

25 d. Average full service rent - conposite cost per net

26 | square foot in counties where DVMS has office facilities for

27 | private industry. ........ . .. .. ($16.42)

28 e. New office space efficiency per net square

29 | foot/gross square foot....... ... .. . .. ... ... (87%

30 f. Average operations and mai nt enance cost per net

31| square foot maintained by DVMS. . ........................ ($5.04)
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1 g. Average operations and nmi ntenance cost per net
2 | square foot maintained by private industry............. ($5.92)
3 h. Nunber of crininal incidents per 100,000 gross
4] square feet. ... ... .. . (4.7)
5 i. Nunber of crinmnal incidents per 1,000 enpl oyees
N (20.33)
2. FACILITIES QUTPUT MEASURES. - -
a. Goss square feet of office facilities conpleted
S (337, 320)
10 b. Net square feet of state-owned office space

11 | occupi ed by state agencies including non-DVMS owned facilities

2 (7,820,113)
13 c. Net square feet of private office space occupi ed by
14 ] state agencCi €S. ... ... it (11, 057, 443)
15 d. Nunber of square feet nmintained by DWVS. (4, 893, 921)
16 e. Nunber of square feet mmintained by private

17 | contract Or. ... .ot e (1,912, 009)
18 f. Goss square feet nonitored for security purposes
1O | (7,313, 643)
20 g. Nunber of investigations conducted............ (210)
21 (c) For the Support Program the purpose of which is

22| to provide government entities access to best val ue

23 | commodities and services through centralized procurenent,

24 | federal property assistance, and fl eet nanagenent, the outcone

25 | neasures, output neasures, and associ ated performance

26 | standards with respect to funds provided in Specific
27 | Appropriations 1928-1931 are as foll ows:

28 1. SUPPORT QUTCOVE MEASURES. - -
29 a. Percentage of state termcontracts savings....(35%
30 b. State termcontracts cost avoi dance.. ($205, 000, 000)
31

201

CODING:Words st+ieken are deletions; words underlined are additions.




SB 2502 First Engrossed

1 c. Average percentage bel ow private sector fleet
2 | mintenance for labor costs.............................. (13%
3 d. Average percentage bel ow private sector fleet
4| maintenance for parts COStS.............. .. (269
5 e. Average percentage state rental vehicles bel ow
6| state rental contract rates............. ... .. (30%
7 f. Passenger load factor for DMS................. (3.5)
8 g. Passenger |l oad factor for |large corporation...(3.4)
9 h. Cost per flight hour - DVS aircraft pool...($%$1, 166)
10 i. Average percentage DVB direct cost per flight hour
11| below industry direct cost............... ... ... (44%
12 j.  Nunber of governnent and nonprofit organizations
13| visiting a surplus property distribution center........ (3, 400)
14 k. Federal property distributionrate............ (85%
15 2.  SUPPORT OUTPUT MEASURES. - -
16 a. Nunber of conmodities/services on state term
17 ] CONtraCt S, ... . (233, 000)
18 b Nunmber of agencies using SPURS................. (30)
19 c. Percentage of agencies using SPURS............ (75%
20 d. Nunber of federal property orders processed. (2, 150)
21 e. Nunber of vehicle naintenance service hours. (8, 600)
22 f. Days of state rental vehicle service provided
23 | (41, 000)
24 g. Mles of state rental vehicle service provided
2D | (1, 700, 000)
26 h Nunmber of flights by executive aircraft poo
2T | e (2,500)
28 (d) For the Workforce Program the purpose of which is
29| to nanage the State Personnel Systemto help state agencies
30 | achieve an effective workforce; performa variety of
31| activities to assist state agencies in hunan resource
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nmanagenent; and provi de admi nistrative support for the

Cooper ati ve Personnel Enpl oynent Subsystem (COPES), the

out cone neasures, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropriations 1932-1936 are as foll ows:
1. STATE PERSONNEL SYSTEM QUTCOVE MEASURES. - -
a. Adnministrative cost per FTE for Cooperative

Personnel Enployee System.......................0..... ($40. 20)
b. Adninistrative cost per FTE for adnministrative cost

net of COPES. . ........ ... ..., ($35. 38)
c. Adnministrative cost per FTE total administrative

cost per FTE. ... ... ... . . it ($75.58)

d. Percentage of custoners satisfied that the

information provided resulted in nore effective and efficient
HR-related decisionnaking................................ (83%
e. Percentage of custoners satisfied that the

techni cal assistance provided resulted in nore effective and

efficient HR-related decision-making..................... (83%

f. Percentage of custoners satisfied that the

information provided was tinely.......................... (83%

g. Percentage of custoners satisfied that the

information provided was accurate........................ (83%

h. Percentage of custoners satisfied that the

i nformati on provided was consistent with past practices..(83%

i. Percentage of custoners satisfied that the

techni cal assistance provided was tinely................. (87%
j. Percentage of custoners satisfied that the
techni cal assi stance provided was accurate............... (87%

k. Percentage of custoners satisfied that the

techni cal assi stance provided was consi stent with past
PraCti CeS. .. i i i i e (74%
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1 I. Percentage of agencies at or above EEO gender
2| parity with available labor market..................... (86. 7%
3 m Percentage of agencies at or above EEO minority
4| parity with the available labor market................. (56. 7%
5 2. STATE PERSONNEL SYSTEM OQUTPUT MEASURES. - -
6 a. Nunber of informational materials provided.. (1, 820)
7 b. Nunber of responses to technical assistance
B lrequests. . ... .. .. (15, 343)
9 (e) For the Retirenent Benefits Program the purpose
10 ] of which is to provide quality and cost-effective retirenent
11 | services, the outcone neasures, output neasures, and
12 | associ ated performance standards with respect to funds
13 | provided in Specific Appropriations 1937-1947 are as foll ows:
14 1. RETI REMENT BENEFI TS PROGRAM QUTCOVE MEASURES. - -
15 a. Percentage of participating agencies satisfied with
16 | retirenent information........... .. .. ... ... ... (99%
17 b. Percentage of participating active nenbers
18 | satisfied with retirenent information.................... (78%
19 c. Percentage of participating recent retirees
20| satisfied with retirenent information.................... (97%
21 d. Percentage of participating other retirees
22 | satisfied with retirenent information.................... (98%
23 e. Percentage of agency payroll transactions correctly
24 L reported. . ... (98. 5%
25 f. Percentage of standard retirenent services offered
26 | by FRS conpared to conparable programs................... (82%
27 g. Percentage of participating agencies satisfied with
28 | retirenment SerViCeS. ... .. .. (98%
29 h. Percentage of participating active nenbers
30| satisfied with retirenent services....................... (82%
31
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1 i. Percentage of participating recent retirees

2| satisfied with retirenent services....................... (97%
3 j. Percentage of participating other retirees

4] satisfied with retirenent services....................... (98%
5 k. Adninistrative cost per active and retired nenber

N ($19. 69)
7 . Ratio of active and retired nenbers to division FTE
S (3,303:1)
9 m Funding ratio of FRS assets to liabhilities....(93%
10 n. Percentage of local retirenent systens annually

11 | revi ewed which are funded on a sound actuarial basi s(92%

12 2. RETI REMENT BENEFI TS PROGRAM QUTPUT MEASURES. - -

13 a. Nunber of annuitants added to retired payrol

I (13, 200)

15 b. Nunber of retirenent account audits........ (83, 000)
16 c. Nunmber of changes processed................ (49, 119)
17 d Nunmber of benefit paynents issued....... (2,075, 333)
18 e. Nunber of local pension plan valuations and i npact

19 | statenments reviewed. . .. .. ... . .. . (850)
20 (f) For the Information Technol ogy Program the

21 | purpose of which is to effectively and efficiently satisfy

22 | custoner needs for using, sharing, and nanagi ng i nformation

23 | technol ogy resources, the outcone neasures, output neasures,

24 | and associ ated performance standards with respect to funds

25 | provided in Specific Appropriations 1948-1959 are as foll ows:

26 1. TELECOVMUNI CATI ONS SERVI CES QUTCOVE MEASURES. - -
27 a. Percentage SUNCOM di scount from comercial rates
28 | for local access. . ........ .. .. (40%
29 b. Percentage SUNCOM di scount from commercial rates
30| for long distance. . .......... ... (40%
31
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c. Percentage SUNCOM di scount from comercial rates
for data Service........... ... (25%

d. Custoner Survey Ranking (Scale of 1 to 5) for

service featuUres. . ......... ... (2.23)

e. Custoner Survey Ranking (Scale of 1 to 5) for

service delivery...... .. ... . . . . . . . . i (2.16)

f. Custoner Survey Ranking (Scale of 1 to 5) for

timely problemresolution............................... (2.33)

g. Custoner Survey Ranking (Scale of 1 to 5) for best

val Ue SerViCeS. . ... ..ttt i (2.15)
2. TELECOWUN CATI ONS SERVI CES QUTPUT MEASURES. - -
a. Nunmber of SUNCOM | ong distance billable minutes
................................................. (226, 535, 921)

b. Nunber of SUNCOM | ocal service nmain stations

................................................... (1,729, 785)
Nunmber of SUNCOM data | ocations served..... (10, 747)

Per cent age SUNCOM service growh for |ocal access
.......................................................... (9%
e. Percentage SUNCOM service growh for |ong distance
.......................................................... (1%

f Per cent age SUNCOM service growh for data service
.......................................................... (9%

3. I NFORMATI ON SERVI CES OQUTCOVE MEASURES. - -
a. Custoner survey ranking (scale of 1 to 5) for

accessible information services......................... (2.67)

b. Custoner survey ranking (scale of 1 to 5) for

desirable technology services........................... (2.40)

c. Custoner survey ranking (scale of 1 to 5) for

timely problemresolution............................... (2.33)

d. Custoner survey ranking (scale of 1 to 5) for

projects within schedule................................ (2.56)

206

CODING:Words st+ieken are deletions; words underlined are additions.




SB 2502 First Engrossed

1 e. Custoner survey ranking (scale of 1 to 5) for best

2 value services. ...... .. ... (2.15)

3 f. Custoner survey ranking (scale of 1 to 5) for

4 reliable information services..................c.ivu... (2.11)

5 4. | NFORVATI ON SERVI CES QUTPUT MEASURES. - -

6 a. Nunber of Technol ogy Resource Center research

7|l projects conpleted. . ...... ... ... . . . . . .. . . . i (15)

8 b. Nunber of Technol ogy Resource Center consulting

9] projects conpleted. . ......... ... . . . . . . . . i, (7)

10 c. Nunmber of Technol ogy Resource Center devel opnent

11| projects conpleted......... .. .. .. . . . . i (425)

12 d. Percentage utilization by the Unisys System as used

13| for capacity planning & technol ogy refresh, enploying 80%

14 | maxinumutilization standard. ............................ (60%

15 e. Percentage utilization by the | BM System as used

16 | for capacity planning & technol ogy refresh, enpl oying 80%

17 | maxinumutilization standard. .......................... (59. 5%

18 5. WRELESS SERVI CES QUTCOVE MEASURE. - -

19 a. Percentage wireless discount fromcomercially

20| avail able and sinilar type engineering services.......... (35%

21 6. WRELESS SERVI CES QUTPUT MEASURES. - -

22 a. Nunber of engineering projects and approvals

23| handled for state government.................... .. (110)

24 b. Nunber of engineering projects and approval s

25| handled for local governnments............................ (550)

26 c. Nunmber of Joint Task Force Radio Systens fixed

27 | sites operated and maintained............................. (81)

28 d. Percentage of state covered by the Joint Task Force

29 Radio System . ........ .. ... (34%

30 e. Percentage of Joint Task Force Radi o System current

31 | phase(s) under devel opnent conpleted..................... (34%
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1 (8) DEPARTMENT COF M LI TARY AFFAIRS. - -

2 (a) For the Readi ness and Response Program the

3| purpose of which is to provide mlitary units and personne

4 |(at the Governor's request) that are ready to protect life and

5| property; preserve peace, order, and public safety; and

6| contribute to such state and | ocal programs that add value to

7| the State of Florida, the outconme neasures, output neasures,

8 | and associ ated perfornmance standards with respect to funds

9| provided in Specific Appropriations 1974A-1981G are as

10 | fol |l ows:

11 1. READI NESS QUTCOVE MEASURES. - -

12 a. Percentage of Area Commands assigned Mlitary

13 | Support M ssions that are prepared to execute those mi ssions

I (85%

15 b Percentage of units with a Green readi ness rating

I (88%

17 2 READI NESS OUTPUT MEASURES. - -

18 a Nunber/ percentage of arnories rated adequate

10 | (57/97%

20 b. Percentage of satisfaction with training facilities

21 | at Canp Blanding. ............. ... .. i (80%

22 c. Nunmber of annual training days at Canp Bl andi ng

23 | (120, 000)

24 d Percent age of available training days at Canp

25 1 Blanding. . ... .. (15. 7%

26 e. Percentage of assigned soldiers to authorized

27 | staffing levels. . ... .. . .. . . . . i (99%

28 f. Nunmber of new recruits using State Education

29 | Assistance Program ........... ... (625)

30 g. Nunber of crisis response exercises conducted

Bl annual ly. . ... . e (3)
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1 3. RESPONSE QUTCOVE MEASURES. - -
2 a. Percentage of supported agencies reporting
3| satisfaction with the departnent's support for specific
A M oSS ONS. . it e (88%
5 4. RESPONSE OQUTPUT MEASURES. - -
6 a. Percentage of State Active Duty (SAD) purchase
7] orders processed in 24 hours.............. .. ... (96%
8 b. Percentage of SAD vouchers purchased and paid in 40
Ol days. . ... e (98%
10 c. Percentage of SAD payrolls paid ontine....... (98%
11 d. Percentage of Area Command Pl ans rated satisfactory
12 ) as a result of operations................ .. ... (100%
13 e. Percentage of nissions acconplished on or hefore
14 | LB, e (90%
15 (9) DEPARTMENT OF REVENUE. - -
16 (a) For the Property Tax Administration Program the
17 | purpose of which is to enhance the equity in property
18 | assessnents and taxation through the state and to facilitate
19 | equalization of the distribution of the required local effort
20| nmillage, the outcone neasures, output nmeasures, and associ ated
21 | performance standards with respect to funds provided in
22 | Specific Appropriations 2000-2002 are as foll ows:
23 1. QOUTCOVE MEASURES. - -
24 a. Percent of classes studied found to have a | evel of
251 at least 90 percent............ .. ... (97. 2%
26 b. Tax roll unifornmty - the average for coefficient
27 1 of dispersion. ......... ... .. (11.5%
28 c. Percent of taxing authorities in total or
29 | substantial truth in nmillage conpliance on initial submn ssion
B0 | (92.5%
31
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1 d. Percent of refund and tax certificate applications

2| processed within 30 days of receipt.................... (92. 5%

3 e. Refund request per 100,000 parcels........... (31.8)

4 2. QUTPUT MEASURES. - -

5 a. Nunber of subclasses of property studied with

6 | feedback to property appraisers........................ (5, 250)

7 b. Nunber of tax roll review notices issued........ (3)

8 c. Total nunber of tax roll defects found.......... (4)

9 d. Nunber of truth in nillage conpliance letters sent

10| to taxing authorities. . ...... ... .. i (485)

11 e. Nunber of truth in nillage conpliance letters sent

12 | to taxing authorities with minor infractions............. (118)

13 f. Nunber of property tax refund requests processed

I (2,500)

15 g. Nunmber of tax certificates cancellations and

16 ) corrections processed. . ........iiii i (1, 500)

17 h. Nunber of taxpayers audited on behal f of county

18 | property apprai sers -Tangi bl e Personal Property.......... (250)

19 i. Student training hours provided to property

20 | apprai sers and their staff - Tangi bl e Personal Property

2L | (3,500)

22 (b) For the Child Support Enforcenent Program the

23 | purpose of which is to establish paternity and child support

24 | orders, enforce those orders to collect child support, and

25| distribute child support collections in a tinely nanner, the

26 | out cone neasures, output neasures, and associ ated perfornance

27 | standards with respect to funds provided in Specific

28 | Appropriations 2004-2012 are as foll ows:

29 1. QOUTCOVE MEASURES. - -

30 a. Percentage of children with a court order for

Bl | SUPPOI . ot (47%
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1 b. Percentage of children with paternity established
2 | (81%
3 c. Total child support dollars collected per $1 of

4 total expenditures........ ... ... ($2.77)
5 d. Percent of child support collected that was due

6| during the fiscal year............ ... . . . . . . ... (51%
7 e. Percent of cases with child support due in a nonth
8 | that received a paynent during the month................. (53%
9 2. QUTPUT MEASURE. - -

10 a. Nunber of children with a newy established court
11 ) order. . ... (58, 800)
12 (c) For the CGeneral Tax Administration Program the

13 | purpose of which is to adm nister the revenue | aws of the

14 | state in a fair and equitable manner and to collect all noney

15| owed, the outcone neasures, output neasures, and associ ated

16 | perfornmance standards with respect to funds provided in

17 | Specific Appropriations 2013-2023 are as foll ows:
18 1. QOUTCOVE MEASURES. - -
19 a. Average days fromrecei pt of paynent to fina

20 | processing of deposit - sales, corporation, intangibles, fue

2L | (0.68)
22 b. Nunber of days between initial distribution of
23| funds and final adjustnents - sales, fuel................. (70)
24 c. Percent of sales tax returns filed substantially
251 error free and on time........... .. .. i (80%
26 d. Percent of sales tax returns filed substantially
27 | error free and on tine by first tinme filers.............. (64%
28 e. Return on investnent - total collections per dollar
29 | SPEeNt . .. ($146.72)
30
31
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1 f. Dollars collected as a percentage of actua
2| liability of notices sent for apparent sales tax return filing
3lerrors or late returns. ........... . ... (61%
4 g. Percentage of tax returns that did not result in a
5] notice of apparent filing error or late return........... (89%
6 h. Average tine in days between the processing of a
7| sales tax return and the first notification to the taxpayer of
8| an apparent filing error or late return................... (40)
9 i. Percentage of delinquent sales tax return and
10| filing error or late return notices issued accurately to
1L | L aXPAY O . o (90%
12 j. Percentage of delinquent tax return and filing
13 ) error or late return notices sent to taxpayers that had to be
14 | revised due to departnent or taxpayer error.............. (21%
15 k. Percentage of final audit assessnent anounts
16 | collected - tax only....... .. ... . . . . . . i (84%
17 I. Final audit assessnent ampunts as a percentage of
18 | initial assessnment anmobunts - tax only.................... (72%
19 m Dollars collected voluntarily as a percentage of
20| total dollars collected............ .. ... .. .. ... ... ...... (97%
21 n. Average nunber of days to resolve a dispute of an
22 | audit asSSEeSSMBNt . ... ... .. (175)
23 0. Direct collections per enforcenent related doll ar
24 | SPENT . .. (%4.89)
25 2.  QUTPUT MEASURES. - -
26 a Nunmber of delinquent tax return notices issued to
27 | LaAXPaAY Bl S, o ittt (744, 000)
28 b. Nunber of notices sent to taxpayers for apparent
29 | tax return filing errors or late return.............. (567, 000)
30 (10) DEPARTMENT OF STATE. - -
31
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(a) For the Historical, Archaeological, and Folklife

Appr eci ati on Program the purpose of which is to encourage

identification, evaluation, protection, preservation

coll ection, conservation, interpretation, and public access to

information about Florida's historic sites, properties, and

objects related to Florida history and to archaeol ogi cal and

folk cultural heritage, the outcone neasures, output neasures,

and associ ated performance standards with respect to funds

provided in Specific Appropriations 2051-2056A are as foll ows:
1. QOUTCOVE MEASURES. - -
a. Nunber/percentage increase of general public
utilizing historic information................... (200, 000/ 21%
b. Nunber of historic and archaeol ogi cal objects

nmai ntai ned for public use and scientific research..... (99, 000)

c. Increase in nunber/percentage of historic and

ar chaeol ogi cal properti es:
(1) Recorded......... ... .. . . . . . . .. ... (9, 650/ 8%
(I'l) Protected or preserved for public use...(154/26%
d. Total local funds | everaged by historical resources

PrOgram ...ttt e ($61.5
mllion)

2. QUTPUT MEASURES. - -

a. Nunber of grants awarded...................... (243)

b. Nunber of dollars awarded through grants

c. Nunmber of nmuseumexhibits...................... (82)

d. Nunber of publications and nultinmedia products

available for the general public......................... (315)

e. Nunber of institutions to which itens are on | oan
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f. Average cost to collect historical and

archaeological objects............. ... ... ... ........... ($75.62)

g. Average cost to nmintain historical and

archaeological objects............. ... ... .. ............ ($1.16)

h. Nunber of sites maintained in the Florida Master

Site File. . . .. (133, 000)
i. Nunber of preservation services applications

Frevi ewed. . ... e (8, 000)
j. Nunber of produced and sponsored events:
(1) K-12 targeted activities................... (1, 350)
(I1) Oher sponsored events...................... (720)

(b) For the Commercial Recording and Regi stration

Program the purpose of which is to pronote financial and

econom ¢ stability through public notice of clients' interest

i n business organi zati ons, trademarks, financial transactions,

and liens as well as identification of those doi ng busi ness

under nanes other than their own, output neasures, and

associ ated performance standards with respect to funds

provided in Specific Appropriations 2057-2059 are as foll ows:
1. QOUTCOVE MEASURES. - -
a. Percentage public reporting satisfaction with the

division' s ServicCes. .. ...t (91%

b. Percentage business reporting satisfaction with the

division' s ServicCes. .. ...t (91%

c. Percentage | aw enforcenent reporting satisfaction

wWith the division's services..............c.iiiiiiii... (91%
2. OUTPUT MEASURES. - -
a. Average Cost/Corporate Filing............... ($5. 38)
b. Average Cost/Uniform Commercial Code Filings
....................................................... ($1.81)
c Average Cost/lnquiry....... ... .. .. ... ...... ($0.075)
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d. Proportion of total inquires handl ed by tel ephone

......................................................... (25%
e. Proportion of total inquiries handl ed by

mail/wal K-T1Nns. ... (10%
f. Proportion of total inquiries handl ed by el ectronic

1EE U (65%

(c) For the Libraries, Archives, and |Infornation

Services Program the purpose of which is to ensure access to

i nformati on of past, present, and future value for the

educational and cultural benefit of the people of Florida, the

Li brary, Archives, and Infornmation programworks in

partnership with citizens, information providers, and

governnent for efficient and effective nanagenent and

devel opnent of infornation services, the outcone neasures,

out put neasures, and associ ated performance standards with

respect to funds provided in Specific Appropriations 2060-2067

are as foll ows:
1. QOUTCOVE MEASURES. - -
a. Annual increase in the use of local public library

S I VI CB. .ttt (29

b. Annual increase in accessibility by library patrons

to materials not owned by their local public library...... (49

c. Annual increase in usage of research collections

d. Annual cost avoi dance achi eved by government

agenci es through records storage/di sposition/nicrographics
................................................. ($58, 000, 000)

2. QUTPUT MEASURES. - -
a. Nunber of itens |oaned by public libraries
.................................................. (69,961, 992)

b. Nunber of library custoner visits...... (49, 513, 960)
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c. Nunber of public library reference requests
.................................................. (25,142,072

d. Nunber of public library regi stered borrowers
................................................... (7,066, 610)

e. Nunber of persons attending public library prograns

................................................... (3, 087, 030)

f. Nunber of volunmes in public library collections
.................................................. (24,748, 033)

g. Nunber of records added to the statewide library

hol di ngs database annually......................... (1, 826, 191)
h. Nunber of new users (State Library, State Archives)
....................................................... (5,977)
i. Nunber of reference requests handled (State
Library, State Archives)............. ... ... ..., (117, 847)
j. Nunber of itens used on site (State Library)
...................................................... (39, 822)
k. Nunber of database searches conducted (State
Library, State Archives)............. ... ... ..., (789, 807)
I. Nunber of itens |loaned (State Library)..... (81, 286)
m Cubic feet of obsolete public records approved for
disposal ........ ... . . . . . . . e (510, 000)
n. Cubic feet of noncurrent records stored at the
Records Center. ........ ... (220, 000)
0. Nunber of microfilminmages created, processed,
and/ or duplicated at the Records Center.......... (160, 000, 000)

(d) For the Cultural Grants Program the purpose of

which is foster devel opnent of a receptive climate for

cultural programs, to enrich culturally and benefit the

citizens of this state in their daily lives, to increase the

appeal of Florida visits and vacations, and to attract to

Fl orida residency outstanding creators through the pronotion
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1| of cultural prograns, the outcone neasures, output neasures,
2 | and associ ated perfornance standards with respect to funds
3| provided in Specific Appropriations 2068-2083A are as foll ows:
4 1. QOUTCOVE MEASURES. - -
5 a. Attendance at supported cultural events
N (25, 000, 000)
b. Nunber of individuals served by professiona
ASSOCH At 1 ONS. . o e e e (8, 000, 000)
c. Total local financial support |everaged by state
10| funding. . ........ . . . . . . e ($343, 832, 378)
11 2.  QUTPUT MEASURES. - -
12 a. Nunber of grants awarded:
13 (1) Capital ... ... . (16)
14 (1) Program............ . ... iiiiiiiiiiiiiiii.. (705)
15 b. Dollars awarded through grants:
16 (1) Capital..... ... . . . . (%7, 616, 189)
17 (I'l1) Program ............... .0 c0iiiin.. (%14, 687,872)
18 c. Percentage of counties funded by the program
S (85.1%
20 (1) Large counties (N=34; popul ation >75,000)..(94. 0%
21 (1) Small counties (N=33; population | ess than
22 | 75,000) . . .o (75.8%
23 d. Nunber of state supported performances and exhibits
2 | (23, 000)
25 (e) For the Licensing Program the purpose of which is
26 | to protect the public's health, safety, and wel fare through
27 | the licensing, regulation, and enforcenent of the private
28 | security, private investigative, and recovery industries; the
29 | regul ation of gane pronotions conducted in Florida;, and the
30 | i ssuance of licenses to citizens wishing to carry conceal ed
31| weapons or firearns for |awful defense, the outcone neasures,
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out put neasures, and associ ated performance standards with

respect to funds provided in Specific Appropriations 2084-2087

are as foll ows:
1. QOUTCOVE MEASURES. - -
a. Percent Security, Investigative, and Recovery

licenses issued within 90 days of receipt of an application

b. Percent/nunber Conceal ed Weapon/Firearmlicenses

i ssued within 90 day statutory tinefranme wi thout fingerprint
FresUl LS. .. (19% 8, 509)

C. Nunber of default Conceal ed Wapons/ Firearns

licensees with prior crimnal histories................ (2, 387)

d. Percent of license revocati ons or suspensi ons

initiated within 20 days of receipt of disqualifying

information (all license types).......................... (60%

e. Percent Security, Investigative, and Recovery

i nvestigations conpleted within 60 days.................. (94%

f. Percent Security, Investigative, and Recovery

i nspections conpleted within 30 days..................... (80%

g. Percent of Conceal ed Weapons/Firearmyviolators to

licensed population............ .. .. .. . iy (0. 06%

h. Percent of Security, lInvestigative, and Recovery

violators to the licensed population................... (1.25%

2. QUTPUT MEASURES. - -
a. Average cost/Conceal ed Wapon/ Firearm application

Processed. . ... ... ($30)

b. Average cost/Security, Investigative, and Recovery

application processed. . .......... .. ... ($35)

c. Average cost/Security, Investigative, and Recovery

investigation. . ......... ... i, (%1, 596)
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d. Average cost/Security, Investigative, and Recovery

conpliance inspection............... .. ($325)

e. Average cost/Adninistrative Action (revocation,

fine, probation & conpliance letters)................... ($500)

f. Nunber investigations perforned (Security,

I nvestigative, and Recovery conpl ai nt and agency generated
I NSPECLI ONS) . ..o e (1, 475)
g. Nunber conpliance inspections perfornmed (Security,

I nvestigative, and Recovery licensees/new agency inspections

and random inspections)............... .. (1, 697)
3. POLICY ANALYSIS. - -
a. Percent of fingerprint cards processed by FBl and
FDLE i n excess of 90 days (all licenses)................. (12%
Section 43. |If any provision of this act or the

application thereof to any person or circunstance is held

invalid, the invalidity shall not affect other provisions or

applications of the act which can be given effect w thout the

invalid provision or application, and to this end the

provisions of this act are decl ared severabl e.
Section 44. This act shall take effect July 1, 1999;
or, in the event this act fails to becone a |law until after

that date, it shall take effect upon beconing a | aw and shal
operate retroactively to July 1, 1999

219

CODING:Words st+ieken are del etions; words underlined are additions.




