Florida Senate - 1999 SB 2554
By Senator King

8-1814-99 See HB 783
1 A bill to be entitled
2 An act relating to provider contracts; creating
3 S. 626.8812, F.S.; requiring an insurance
4 adm nistrator to pay certain contract provider
5 cl ai ns under certain circunstances; providing
6 requirenents for administrators in denying
7 clains; requiring contract providers to provide
8 certain information under certain
9 ci rcunst ances; specifying conditions of paynent
10 of clains; providing for interest on overdue
11 cl ai m paynents; requiring paynent of clains
12 within a tinme certain; anending s. 641.31
13 F.S.; authorizing a subscriber to termnate a
14 heal t h mai nt enance contract under certain
15 circunstances; limting certain activities by a
16 heal t h mai nt enance organi zati on between open
17 enrol | ment periods; authorizing a health
18 nmai nt enance organi zation to anend a contract
19 under certain circunstances; anending s.
20 641. 315, F.S.; prohibiting certain provisions
21 in contracts between health care providers and
22 heal t h mai nt enance organi zati ons; providing
23 application; anending s. 641.3155, F.S.
24 providing application to fiscal internediary
25 servi ces organi zations; providing an effective
26 dat e.
27
28| Be It Enacted by the Legislature of the State of Florida:
29
30 Section 1. Section 626.8812, Florida Statutes, is
31| created to read
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1 626. 8812 Provider contracts; paynent of clains.--

2 (1)(a) An adnministrator nust pay any claimor any

3| portion of a claimnade by a contract provider for services or
4 | goods provided under a contract with the adm nistrator which
5| the admi nistrator does not contest or deny within 35 days

6| after receipt of the claimby the adnm nistrator, which claim
7]is mailed or electronically transferred by the provider.

8 (b) An adninistrator that denies or contests a

9| provider's claim or any portion of such claim nust notify
10| the contract provider, in witing, within 35 days after

11| receipt of the claimby the administrator that the claimis
12 | contested or denied. The notice that the claimis denied or
13| contested nust identify the contested portion of the claimand
14 | the specific reason for contesting or denying the claim and
15| may include a request for additional information. |f the

16 | adni ni strator requests additional information, the provider
17 | nust, within 35 days after recei pt of such request, nmil or
18 | electronically transfer the information to the adm nistrator
19 | The adninistrator nust pay or deny the claimor portion of the
20| claimwithin 45 days after receipt of the infornmation

21 (2) Paynent of a claimis considered nade on the date
22 | the paynent is received or electronically transferred or

23 | otherwi se delivered. An overdue paynment of a claimbears

24 | sinple interest at the rate of 10 percent per year

25 (3) An adnministrator nust pay or deny any claimno

26 | later than 120 days after receiving the claim

27 Section 2. Paragraph (a) of subsection (3) and

28 | subsection (22) of section 641.31, Florida Statutes, 1998

29 | Suppl enent, are anended, to read:

30 641.31 Heal th mai ntenance contracts. --

31
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(3)(a) If a health maintenance organi zation desires to
anmend any contract with its subscribers or any certificate or
nmenber handbook, or desires to change any rate charged for the
contract or to change any basic health nmintenance contract,
certificate, grievance procedure, or nenber handbook form or
application formwhere witten application is required and is
to be made a part of the contract, or printed anendnent,
addendum rider, or endorsenent formor form of renewal
certificate, it may do so, upon filing with the departnent the
proposed change, anendnent, or change in rates. Any proposed
change shall be effective i mediately, subject to disapproval
by the departnent. Follow ng receipt of notice of such
di sapproval or withdrawal of approval, no health nai ntenance
organi zation shall issue or use any formor rate di sapproved
by the departnent or as to which the departnent has w t hdrawn
approval . Any change in the rate requires at |east 30 days
advance witten notice to the subscriber. |In the case of a
group nenber, there nay be a contractual agreenent with the
heal t h mai nt enance organi zati on to have the enpl oyer provide
the required notice to the individual nenbers of the group. A
subscri ber may terninate his or her contract 30 days after

provi di ng advance witten notice to the health mai ntenance

organi zation if the subscriber has received a witten notice

fromthe health nmi ntenance organi zation of a material change

in menber benefits, including, but not limted to:

1. Termination by the health mai ntenance organi zati on

of the provider contract of the subscriber's primary care

physi ci an.
2. Termination of the provider contract of any

speci al i st physician with whomthe subscriber has an active

physi ci an-patient rel ati onship.
3
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1 3. The deletion fromthe approved formul ary of any

2| prescription drug currently prescribed to the subscri ber

3 (22) Each health mai ntenance organi zation that offers
4] a group plan within this state nust have at | east one open

5] enroll nent period of not |ess than 30 days every 18 nonths.

6 | Such open enrollnment periods are required for as long as the
7 | group exists unless the health mai ntenance organi zati on and

8| the enmployer nutually agree to a shorter period of tine than
9] 18 nonths. Between open enrol |l nent periods, the health

10 | nai nt enance organi zati on nay not delete, anend, linit, or

11 ] increase the copaynent for any of the services to which a

12 | subscriber is entitled under the group contract. Upon witten
13| notice to the subscriber at |east 30 days in advance of the
14 | next open enrol |l nent period, the health nmi ntenance

15| organi zati on may amend the contract with its group

16 | subscribers, subject to the provisions of subsection (3), with
17 | such anendnent being effective i mediately upon the expiration
18 | of the open enroll nent period.

19 Section 3. Subsection (9) is added to section 641. 315
20| Florida Statutes, to read
21 641. 315 Provider contracts. --
22 (9) A contract between a heal th nai ntenance
23 | organi zation and a provider of health care services shall not
24 | contain any provision that prohibits or restricts:
25 (a) The health care provider fromentering into
26 | contract with any other heal th nmmi nt enance organi zation; or
27 (b) The health mai ntenance organi zation fromentering
28 | into contract with any other health care provider
29 Section 4. The anendnent to section 641. 315, Florida
30| Statutes, by this act shall apply to contracts renewed or
31| entered into on or after July 1, 1999,
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Section 5. Subsection (4) is added to section

641. 3155, Florida Statutes, 1998 Supplenent, to read:

641. 3155 Provider contracts; paynent of clains.--
(4) This section applies to fiscal internediary

services organi zations as defined in s. 641. 316.

Section 6. This act shall take effect July 1, 1999.
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rovi des conditions and requirenents for_ paynent of
| ai ms8 under provider contracts. AuthorizeS a subscrib
o termnate a health nmai ntenance contract after a hea
mai nt enance organi zati on. nekes materi al changes to nenb
benefits. Lim{is activities by a health maintenance .
orﬂanlzatlon bet ween open enrol | rent periods. Authorizes
a health mai ntenance organi zation to anmend a contract
after advance notice. Prohibits provisions in contracts
bet ween health care providers and heal th nai nt enance
organi zations which prohibit or restrict the health care
g
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rovider fromenteri into contract with any. ot her
eal th mai nt enance organi zati on or which prohibit or
restrict the heal th mai nt enance organi zati on from
entering into contract wth any other health care
provi der. Applles provider contract clai m paynent
requirenments to fiscal internediary services
organi zati ons.
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