CS for SB 2202 First Engrossed

1 Abill to be entitled
2 An act inplenenting the 2000-2001 Genera
3 Appropriations Act; providing |egislative
4 intent; providing that specified funds are to
5 be all ocated based on equity and are not
6 subject to the provisions of s. 394.908, F.S.
7 anendi ng s. 409.9115, F. S.; specifying how the
8 Agency for Health Care Admi nistration shal
9 make paynents for the Medicaid disproportionate
10 share program for nental health hospitals;
11 requiring the Agency for Health Care
12 Adm nistration to use a specified
13 di sproportionate share fornula, specified
14 audited financial data, and a specified
15 Medi caid per diemrate in fiscal year 2000-2001
16 for qualifying hospitals; amending s. 409. 9116,
17 F.S.; providing a fornula for rural hospita
18 di sproportionate share paynents; anending s.
19 216.181, F.S.; authorizing the Departnent of
20 Children and Family Services and the Departnent
21 of Health to advance certain noneys for certain
22 contract services; directing the Agency for
23 Health Care Administration to include health
24 nMai nt enance organi zation recipients in the
25 county billing for a specified purpose;
26 anmending s. 409.905, F.S.; prescribing
27 condi ti ons upon which an adjustnent in a
28 hospital's inpatient per diemrate nay be
29 based; authorizing the Departnents of Children
30 and Family Services, Managenent Services, Labor
31 and Enpl oynent Security, and Health and the
1
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1 Agency for Health Care Admi nistration to

2 transfer positions and funds to conply with the

3 CGeneral Appropriations Act or the WAGES Act;

4 anending s. 39.3065, F.S.; providing for the

5 sheriffs of Broward County and Semni nol e County

6 to provide child protective investigative

7 services; anending s. 1, ch. 99-219, Laws of

8 Florida; extending flexibility to inplenment

9 reorgani zati on of the Departnent of Children
10 and Famly Services until July 1, 2001
11 anending s. 216.181, F.S.; authorizing the
12 Departnent of Law Enforcenent to transfer sone
13 positions and associ ated budget and a certain
14 percentage of salary rate between budget
15 entities and providing requirenents with
16 respect thereto; providing that billing agent
17 consulting services related to certain Mdicaid
18 provi der agreenents not be considered billing
19 agent services; requiring the Agency for Health
20 Care Administration to devel op a rei nbursenent
21 schedul e; authorizing the Departnent of Law
22 Enforcenent to use certain noneys to provide
23 neritorious-performnce bonuses for enpl oyees,
24 subj ect to approval; anending s. 212.20, F. S
25 providing for use of noneys allocated to the
26 Solid Waste Managenent Trust Fund; anending s
27 403.7095, F.S.; revising the expiration date of
28 the solid waste managenent grant program
29 requiring a specified |l evel of funding for
30 counties receiving solid waste nmanagenent and
31 recycling grants; providing for allocation of

2
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1 funds for innovative prograns to address

2 recycling practices and procedures; anending s.

3 110. 1239, F. S.; providing requirenents for the

4 funding of the state group health insurance

5 program anending s. 86, ch. 93-213, Laws of

6 Fl orida, as anended; deferring repaynent

7 requirements for certain funding provided to

8 the state NPDES program anending s. 287.161

9 F.S.; requiring the Departnent of Managenent
10 Services to charge all persons receiving
11 transportation fromthe executive aircraft poo
12 a specified rate; providing for deposit and use
13 of such fees; anmending s. 403.1826, F.S.
14 providing authority of the Departnent of
15 Environnental Protection to waive requirenents
16 related to water pollution control and sewage
17 treatnent grants; anending s. 216.181, F.S.
18 providing authority to the Departnent of
19 Transportation to facilitate the transfer of
20 personnel to the turnpi ke headquarters facility
21 in Orange County; providing for the transfer of
22 tangi bl e personal property fromthe Departnent
23 of Busi ness and Professional Regulation to the
24 Col | ege of Veterinary Medicine at the
25 University of Florida; providing |egislative
26 i ntent concerning funds appropriated for the
27 San Carlos Institute; providing for allocation
28 of noneys provided for workforce devel opnent
29 and providing for budget anendnent when a
30 programis noved; providing for future repea
31 of various provisions; providing for audit and

3
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transfer of specified funds relating to | aw
enforcenent prograns transferred to St. Johns
Ri ver and Tal | ahassee Community Col | eges;
anmendi ng s. 240.2605, F.S.; requiring the Board
of Regents to rank certain donations; requiring
presidents of universities in the State
University Systemto provide lists of certain
donations; requiring the Board of Regents to
submit a report; requiring the Board of Regents
to rank such donations; providing effect of
veto of specific appropriation or proviso to
whi ch i nmpl enenting | anguage refers; providing
applicability to other legislation; providing
perfornmance neasures and standards for prograns
within state agencies; providing that the

perf ormance neasures and standards are |inked
to appropriations in the General Appropriations
Act; providing an effective date.

Be It Enacted by the Legislature of the State of Florida:

Section 1. It is the intent of the Legislature that

the i npl enenting and admi nistering provisions of this act

apply to the General Appropriations Act for fiscal year
2000- 2001.

Section 2. In order to inplenent Specific
Appropriation 367 of the 2000-2001 CGeneral Appropriations Act,
and notwi t hstandi ng section 394.908, Florida Statutes, al

funds in excess of Fiscal Year 1998-1999 appropriations are to

be all ocated based on equity except those prograns and funds

specifically identified in clarifying | anguage in the Genera

4

CODING:Words st+ieken are deletions; words underlined are additions.




CS for SB 2202 First Engrossed

1| Appropriations Act. No district shall receive an allocation of
2| recurring funds that is less than its initial approved
3 | operating budget plus any distributions of lunp suns for the
4| state Fiscal Year 1998-1999.
5 Section 3. In order to inplenent Specific
6 | Appropriation 246 of the 2000-2001 General Appropriations Act,
7 | subsection (3) of section 409.9115, Florida Statutes, is
8 | anended to read:
9 409. 9115 Disproportionate share program for nental
10| health hospitals.--The Agency for Health Care Adninistration
11| shall design and inplenent a system of nmaking nental health
12 | di sproportionate share paynments to hospitals that qualify for
13 | di sproportionate share payments under s. 409.911. This system
14 | of paynents shall conformwi th federal requirenents and shal
15| distribute funds in each fiscal year for which an
16 | appropriation is made by naking quarterly Medicaid paynents.
17 | Notwi thstanding s. 409. 915, counties are exenpt from
18 | contributing toward the cost of this special reinbursenent for
19 | patients.
20 (3) For the 2000-2001 1999-2666 fiscal year only, the
21| Agency for Health Care Administration shall make paynents for
22 | the Medicaid disproportionate share programfor nental health
23| hospitals on a nonthly basis. If the amobunts appropriated for
24 | the Medicaid disproportionate share programfor nental health
25| hospitals are increased or decreased during the fiscal year
26 | pursuant to the requirenents of chapter 216, the required
27 | adjustnent shall be prorated over the renmi ni ng paynment
28 | periods. This subsection expires +s—+epeated—on July 1, 2001
29 | 2600.
30 Section 4. During the 2000-2001 fiscal year, the
31| Agency for Health Care Adninistration shall use the 1992-1993
5

CODING:Words st+ieken are deletions; words underlined are additions.




© 00 N o O W DN P

W WNNNNMNNMNNNMNNNNRRRERRPRPEPR R PR R
P O © 0 N O 00~ WNIERPLO O N DWNPRER O

CS for SB 2202 First Engrossed

di sproportionate share formula, the 1994 audited fi nanci al

data, and the Medicaid per diemrate as of January 1, 1999,

for those hospitals that qualify for the hospita

di sproportionate share programfunded in Specific
Appropriation 217 of the 2000-2001 General Appropriations Act.
This section expires July 1, 2001.

Section 5. In order to inplenent Specific
Appropriation 212 of the 2000-2001 General Appropriations Act,
subsection (6) of section 409.9116, Florida Statutes, is
amended to read:

409. 9116 Disproportionate share/financial assistance
program for rural hospitals.--In addition to the paynents nade
under s. 409.911, the Agency for Health Care Admi nistration
shal | administer a federally matched di sproporti onate share
program and a state-funded financial assistance program for
statutory rural hospitals. The agency shall make
di sproportionate share paynents to statutory rural hospitals
that qualify for such paynments and financial assistance
payments to statutory rural hospitals that do not qualify for
di sproportionate share paynents. The di sproportionate share
program paynents shall be limted by and conformwi th federa
requirements. In fiscal year 1993-1994, avail able funds shal
be distributed in one paynent, as soon as practicable after
the effective date of this act. In subsequent fiscal years,
funds shall be distributed quarterly in each fiscal year for
whi ch an appropriation is nade. Notwi thstandi ng the provisions
of s. 409.915, counties are exenpt fromcontributing toward
the cost of this special reinbursenent for hospitals serving a
di sproportionate share of | owincone patients.

(6) For the 2000-2001 19992666 fiscal year only, the
Agency for Health Care Admi nistration shall use the foll ow ng

6

CODING:Words st+ieken are deletions; words underlined are additions.




© 00 N o O W DN PP

W WNNNNMNNMNNNMNNNNRRRERRPRPEPR R PR R
P O © 0 N O 00~ WNIERPLO O ®~NO®UuDWNPER O

CS for SB 2202 First Engrossed

fornmula for distribution of the funds in Specific
Appropriation 212 236 of the 2000-2001 19992666 Cenera
Appropriations Act for the disproportionate share/financial
assi stance program for rural hospitals.

(a) The agency shall first deternmine a prelimnary
payrment anount for each rural hospital by allocating al
avail abl e state funds using the foll owi ng fornul a:

PDAER = ( TAERH x TARH)/ STAERH

\Wher e:

PDAER = prelimnary distribution anmount for each rura
hospi t al

TAERH = total anount earned by each rural hospital

TARH = total anount appropriated or distributed under
this section.

STAERH = sum of total anount earned by each rura
hospi t al

(b) Federal matching funds for the disproportionate
share program shall then be calculated for those hospitals
that qualify for disproportionate share in paragraph (a).

(c) The state-funds-only paynent anount is then
cal cul ated for each hospital using the fornula:

SFCER = Maxi nrum val ue of (1) SFOL - PDAER or (2) O

\Wher e:

SFCER = state-funds-only paynent anount for each rura
hospi t al

SFOL = state-funds-only paynent |evel, which is set at
4 percent of TARH.

7
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(d) The adjusted total anmpunt allocated to the rura
di sproportionate share programshall then be cal cul ated using
the follow ng fornmul a:

ATARH = (TARH - SSFCER)

\Wher e:

ATARH = adj usted total anount appropriated or
di stributed under this section

SSFCER = sum of the state-funds-only paynment anount
cal cul at ed under paragraph (c) for all rural hospitals.

(e) The deternmination of the anmpunt of rura
di sproportionate share hospital funds is calculated by the
foll owi ng fornmul a:

TDAERH = [ (TAERH x ATARH)/ STAERH]

\Wher e:

TDAERH = total distribution amount for each rura
hospi t al

(f) Federal matching funds for the disproportionate
share program shall then be calculated for those hospitals
that qualify for disproportionate share in paragraph (e).

(g) State-funds-only paynent anounts cal cul ated under
paragraph (c) are then added to the results of paragraph (f)
to deternmine the total distribution amount for each rura
hospi t al

(h) This subsection expires ts—+epeated—on July 1,
2001 2666.

Section 6. In order to inplenent Specific
Appropri ations 264-435 and 462-592C of the 2000-2001 Genera

8
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1| Appropriations Act, paragraph (c) of subsection (15) of

2| section 216.181, Florida Statutes, is anended to read:

3 216. 181 Approved budgets for operations and fixed

4| capital outlay.--

5 (15)

6 (c) For the 2000-2001 19992666 fiscal year only,

7 | funds appropriated to the Departnent of Children and Famly

8| Services in Specific Appropriations 264 292 through 435 425

9| and the Departnent of Health in Specific Appropriations 462
10 | 445 through 592C 546 of the 2000- 2001 $999-2660 Cenera
11 | Appropriations Act may be advanced, unless specifically
12 | prohibited in such General Appropriations Act, for those
13 | contracted services that were approved for advancenent by the
14 | Conptroller in fiscal year 1993-1994, including those services
15| contracted on a fixed-price or unit cost basis. This
16 | paragraph expires t+s—+epeated—on July 1, 2001 2666.
17 Section 7. In order to inplenent Specific
18 | Appropriation 217 of the 2000-2001 General Appropriations Act,
19 | and for the 2000-2001 fiscal year only, the Agency for Health
20| Care Administration shall include health maintenance
21| organi zation recipients in the county billing for inpatient
22 | hospital stays for the purpose of shared costs with counties
23| in accordance with the Florida Statutes. This section expires
24 | July 1, 2001.
25 Section 8. In order to inplenent Specific
26 | Appropriation 217 of the 2000-2001 General Appropriations Act,
27 | paragraph (c) is added to subsection (5) of section 409. 905,
28| Florida Statutes, to read
29 409. 905 Mandatory Medicaid services. --The agency may
30 | make paynents for the foll owing services, which are required
31| of the state by Title XI X of the Social Security Act,

9
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furni shed by Medicaid providers to recipients who are
determined to be eligible on the dates on which the services
were provided. Any service under this section shall be
provi ded only when nedically necessary and in accordance with
state and federal law. Nothing in this section shall be
construed to prevent or limt the agency from adjusting fees,
rei mbursenent rates, lengths of stay, nunber of visits, nunber
of services, or any other adjustnents necessary to conply with
the availability of noneys and any linitations or directions
provided for in the General Appropriations Act or chapter 216.
(5) HGOSPI TAL | NPATI ENT SERVI CES. - - The agency shal |l pay
for all covered services provided for the nedical care and
treatnent of a recipient who is admitted as an inpatient by a
| icensed physician or dentist to a hospital |icensed under
part | of chapter 395. However, the agency shall linmt the
payrment for inpatient hospital services for a Medicaid
reci pient 21 years of age or older to 45 days or the nunber of
days necessary to conply with the General Appropriations Act.
(c) The Agency for Health Care Administration shal
adjust a hospital's inpatient per diemrate to reflect the

cost of serving the Medicaid population at that institution
if:

1. There is a change in the nix of patient services,

primarily resulting fromthe effects of a natural disaster

occurring after July 1, 2000, which has caused the hospital's

aver age annual Medicaid per-patient cost to increase by nore

than 25 percent; or

2. The hospital experiences an increase in Medicaid

casel oad by nore than 20 percent, prinmarily resulting fromthe

closure of a hospital in the sanme service area occurring after

10
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July 1, 1995, which has caused the hospital's average annua

Medi caid per-patient cost to increase by nore than 25 percent.

The agency nust include the estinated costs for any adj ustnment

in a hospital inpatient per diempursuant to this paragraph in

the estimates it provides to the Social Services Estinating

Conference for inclusion in the total estimtes for the

Medi caid program Before the agency inplenents a change in a

hospital's inpatient per diemrate pursuant to this paragraph,

the Legislature nust have specifically appropriated sufficient

funds in the General Appropriations Act to support the

increase in cost as estimated by the Social Services

Esti mati ng Conference. This subsection expires July 1, 2001.
Section 9. For the 2000-2001 fiscal year only, the
Departnents of Children and Fanily Services, Minagenent

Servi ces, Labor and Enpl oynent Security, and Health and the

Agency for Health Care Administration nmay transfer positions

and general revenue funds as necessary to conply with any

provi sion of the 2000-2001 General Appropriations Act or

Workforce | nnovati on Act of 2000 which requires or

specifically authorizes the transfer of positions and genera

revenue funds between these agencies. This section expires
July 1, 2001.

Section 10. In order to inplenent Specific
Appropriations 307-310, 310B, and 312 of the 2000-2001 Genera
Appropriations Act, section 39.3065, Florida Statutes, is

amended to read:

39.3065 Sheriffs of Pasco, Manatee, and Pi nell as
Counties to provide child protective investigative services;
procedures; funding.--

11
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(1) As described in this section, the Departnent of
Children and Family Services shall, by the end of fiscal year
1999- 2000, transfer all responsibility for child protective
i nvestigations for Pinellas County, Mnatee County, and Pasco
County to the sheriff of that county in which the child abuse,
negl ect, or abandonnment is alleged to have occurred. Each
sheriff is responsible for the provision of all child
protective investigations in his or her county. Each
i ndi vi dual who provi des these services nust conplete the
training provided to and required of protective investigators
enpl oyed by the Departnent of Children and Fanily Services.

(2) During fiscal year 1998-1999, the Departnent of
Children and Family Services and each sheriff's office shal
enter into a contract for the provision of these services.
Funding for the services will be appropriated to the
Departnent of Children and Fam |y Services, and the departnment
shall transfer to the respective sheriffs for the duration of
fiscal year 1998-1999, funding for the investigative
responsibilities assuned by the sheriffs, including federa
funds that the provider is eligible for and agrees to earn and
that portion of general revenue funds which is currently
associated with the services that are being furnished under
contract, and including, but not limted to, funding for al
i nvestigative, supervisory, and clerical positions; training;
al | associ ated equi pnent; furnishings; and other fixed capita
items. The contract nust specify whether the departnent will
continue to performpart or none of the child protective
i nvestigations during the initial year. The sheriffs may
ei ther conduct the investigations thenselves or may, in turn
subcontract with | aw enforcenent officials or with properly
trai ned enpl oyees of private agencies to conduct

12
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investigations related to neglect cases only. If such a
subcontract is awarded, the sheriff nust take ful
responsibility for any safety decision nade by the
subcontractor and nust inmmediately respond with | aw
enforcenent staff to any situation that requires renoval of a
child due to a condition that poses an immedi ate threat to the
child' s Iife. The contract nust specify whether the services
are to be perforned by departnental enpl oyees or by persons
determ ned by the sheriff. During this initial year, the
departnment is responsible for quality assurance, and the
departnent retains the responsibility for the performance of
all child protective investigations. The departnent nust
identify any barriers to transferring the entire
responsibility for child protective services to the sheriffs
of fices and nust pursue avenues for renoving any such barriers
by means including, but not limted to, applying for federa
wai vers. By January 15, 1999, the departnent shall subnmit to
the President of the Senate, the Speaker of the House of
Representatives, and the chairs of the Senate and House
commttees that oversee departnental activities a report that
descri bes any renmining barriers, including any that pertain
to funding and related admi nistrative issues. Unless the
Legi sl ature, on the basis of that report or other pertinent
information, acts to block a transfer of the entire
responsibility for child protective investigations to the
sheriffs' offices, the sheriffs of Pasco County, Manatee
County, and Pinellas County, beginning in fiscal year
1999- 2000, shall assune the entire responsibility for such
services, as provided in subsection (3).

(3)(a) Beginning in fiscal year 1999-2000, the
sheriffs of Pasco County, Manatee County, and Pinellas County

13
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have the responsibility to provide all child protective
i nvestigations in their respective counti es.

(b) The sheriffs of Pasco County, Manatee County, and
Pinell as County shall operate, at a mininmum in accordance
with the perfornmance standards established by the Legislature
for protective investigations conducted by the Departnent of
Children and Family Services.

(c) Funds for providing child protective
i nvestigations in Pasco County, Manatee County, and Pinellas
County nust be identified in the annual appropriation nmade to
the Departnent of Children and Fanmily Services, which shal
award grants for the full anmount identified to the respective
sheriffs' offices. Funds for the child protective
i nvestigations may not be integrated into the sheriffs
regul ar budgets. Budgetary data and other data relating to the
perfornmance of child protective investigations nmust be
mai nt ai ned separately fromall other records of the sheriffs
of fi ces.

(d) Program performance eval uation shall be based on
criteria nutually agreed upon by the respective sheriffs and a
committee of seven persons appointed by the Governor and
sel ected fromthose persons serving on the Departnent of
Children and Family Services District 5 Health and Human
Services Board and District 6 Health and Human Servi ces Board.
Two of the Governor's appointees nust be residents of Pasco
County, two of the Governor's appoi ntees nust be residents of
Manat ee County, and two of the Governor's appoi ntees nust be
residents of Pinellas County. Such appointees shall serve at
the pleasure of the Governor. The individuals appointed nust
have denonstrated experience in outcone eval uation, social
service areas of protective investigation, or child welfare

14
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supervision. The conmittee shall submit an annual report
regarding quality performance, outcone-neasure attai nment, and
cost efficiency to the President of the Senate, the Speaker of
t he House of Representatives, and to the Governor no |ater
than January 31 of each year the sheriffs are receiving
general appropriations to provide child protective
i nvestigations.

(4) For the 2000-2001 1999-2660 fiscal year only, the
Sheri ffs Sher+f+ of Broward County and Seni nol e County shal
performthe sane child protective investigative services

according to the sane standards as are perforned by the
sheriffs of Pinellas County, Manatee County, and Pasco County
under this section. This subsection expires July 1, 2001 2666.

Section 11. Subsection (1) of section 1 of chapter
99-219, Laws of Florida, is anended to read:

Section 1. (1) The follow ng provisions of section
20.19, Florida Statutes, 1998Suppterentare waived unti
July 1, 2001 2666, for the purpose of allow ng the Departnment
of Children and Fanily Services to organi ze prograns,
districts, and functions of the departnment to achi eve nore
effective and efficient service delivery and inprove
accountability, notw thstanding the provisions of section
20.04, Florida Statutes:

(a) Section 20.19(2)(b) and (f) Florida Statutes, 1998
Suppterrentrelating to the secretary and deputy secretary.

(b) Section 20.19(3), Florida Statutes, 1998
Suppterrentrelating to the Ofice of Standards and
Eval uati on.

(c) Section 20.19(5)(a), Florida Statutes, 1998

Suppterrentrelating to program offices.

15
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(d) Section 20.19(6)(a), (c), and (d), Florida
St at utes, 1998—Supptenentsrelating to the Assistant Secretary
for Adm nistration.

(e) Section 20.19(8)(l), (m, (n), and (o), Florida
Statutes, 1998—Supptenentsrelating to health and human
servi ces boards.

(f) Section 20.19(9), Florida Statutes, 1998
Suppterentsrelating to district nom nee qualifications review
conmittees.

(g) Section 20.19(10), (a), (b), (c)1.-7., (d), (e),
(f), and (g), Florida Statutes, 1998Suppterent-relating to
the district adm nistrator.

(h) Section 20.19(12)(d), Florida Statutes, 1998

Suppterentrelating to the departnental budget.

Actions taken under the authority granted by this section nust
be taken in consultation with the Executive Ofice of the
Governor. The secretary shall submt a report describing
actions taken and additional plans for inplenmenting the
provisions of this section to the Governor, the President of
the Senate, and the Speaker of the House of Representatives by
30 thi+rty days after this act bit+ becones a | aw. The
departnent shall subnit status reports enf—a nonthly bast+s
t hrough Decenber 2000 1999

Section 12. In order to inplenent Specific
Appropriations 1150, 1159A, 1161, 1165, 1171, 1175, 1178,
1183, 1186, and 1190A of the 2000-2001 General Appropriations
Act, subsection (17) of section 216.181, Florida Statutes, is
amended to read:

216. 181 Approved budgets for operations and fixed
capital outlay.--

16
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(17) Notwi thstanding any other provision of this
section to the contrary, and for the 2000-2001 199926066
fiscal year only, the Florida Departnent of Law Enforcenent
may transfer up to 20 positions and associ ated budget between
budget entities, provided the sane funding source is used
t hroughout each transfer. The departnent nmay al so transfer up
to 10 percent of the initial approved salary rate between
budget entities, provided the sane funding source is used
t hroughout each transfer. The departnent nust provide notice
to the Executive Ofice of the Governor, the chair of the
Senat e Budget Conmittee, and the chair of the House Committee
on Crimnal Justice Appropriations for all transfers of
positions or salary rate. This subsection expires ts—+epeated
ot July 1, 2001 2666.

Section 13. Consistent with the provisions of section

216.163, Florida Statutes, in accordance with

per f or nance- based program budgeting requirenents, and

not wi t hst andi ng the provisions of section 216.181, Florida

Statutes, the Florida Departnent of Law Enforcenent nay

transfer up to one-half of 1 percent of the funds in Specific

Appropriations 1150, 1159A, 1161, 1165, 1171, 1175, 1178,

1183, 1186, and 1190A, of the 2000-2001 CGeneral Appropriations
Act for lunp-sum salary bonuses for departnental enpl oyees at

the discretion of the executive director, provided that such

bonuses are given only to sel ected enpl oyees for neritorious

perfornmance, instead of being given as across-the-board

bonuses for all enpl oyees. The departnent, after consultation

with the Executive Ofice of the Governor, shall provide a

plan to the chair of the House Fiscal Responsibility Counci

and to the chair of the Senate Budget Committee for approval

17

CODING:Words st+ieken are deletions; words underlined are additions.




CS for SB 2202 First Engrossed

1| before awardi ng such bonuses. This section expires July 1,

2| 2001.

3 Section 14. In order to inplenent Specific

4 | Appropriations 1591G and 1476 of the 2000-2001 CGenera

5| Appropriations Act, subsection (7) of section 212.20, Florida

6| Statutes, is anended to read:

7 212.20 Funds collected, disposition; additional powers

8 | of departnent; operational expense; refund of taxes

9 | adj udi cated unconstitutionally collected.--

10 (7) For the 2000-2001 1999-2666 fiscal year only, the

11 | use of funds allocated to the Solid Waste Managenent Trust

12 | Fund shall be as provided in the General Appropriations Act.

13| There is appropriated $10.5 t+ransferred—$15-5 mllion for

14 | wast ewat er surface—water i nprovenent and managenent projects

15| and $10 nmillion for the aquatic weed control programfrom

16 | revenues provided by this section. This subsection expires s

17 | repeated—on July 1, 2001 2666.

18 Section 15. In order to inplenent Specific

19 | Appropriation 1633A of the 2000-2001 General Appropriations

20 | Act, subsections (8) and (9) of section 403.7095, Florida

21| Statutes, are anended to read:

22 403. 7095 Solid waste managenent grant program --

23 (8) For fiscal year 2000-2001 19992600, the

24 | departnent shall provide counties with popul ati ons under

25 100,000 with at | east 80 percent of the level of funding they

26 | received in fiscal year 1997-1998 for solid waste nmanagenent

27 | and recycling grants.

28 (9) For fiscal year 2000-2001 19992600, the

29 | departnent shall provide 10 percent of the total funds

30| avail able after the requirenents of subsection (8) are net for

31| recycling grants available to all counties on a conpetitive
18
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1| basis for innovative prograns. The departnent may consi der one
2| or nore of the following criteria in deternining whether a

3| grant proposal is innovative:

4 (a) Denonstrate advanced technol ogi es or processes.

5 (b) Collect and recycle materials targeted by the

6 | depart nent.

7 (c) Denonstrate substantial inmprovenent in program

8 | cost-effectiveness and efficiency as neasured agai nst

9| statewi de average costs for the sane or sinilar prograns.

10 (d) Denonstrate transferability of technol ogy and

11 | processes used in program

12 (e) Denonstrate and inplenment nulticounty or regiona
13 | recycling prograns.

14 Section 16. In order to inplenent Specific

15 | Appropriations 2432, 2433, and 2434 of the 2000-2001 CGenera

16 | Appropriations Act, section 110.1239, Florida Statutes, is

17 | anended to read:

18 110. 1239 State group health insurance program

19 | fundi ng. --For the 2000- 2001 1999-2666 fiscal year only, it is
20| the intent of the Legislature that the state group health
21 | i nsurance program be nmanaged, admi ni stered, operated, and
22 | funded in such a manner as to maxim ze the protection of state
23 | enpl oyee health insurance benefits. Inherent in this intent is
24 | the recognition that the health insurance liabilities
25| attributable to the benefits offered state enpl oyees shoul d be
26 | fairly, orderly, and equitably funded. Accordingly:
27 (1) The division shall deternine the |evel of preniuns
28 | necessary to fully fund the state group health insurance
29 | program for the next fiscal year. Such deternination shall be
30 | rade after each revenue estimating conference on health
31

19
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i nsurance as provided in s. 216.136(1), but not later than
Decenber 1 and April 1 of each fiscal year.

(2) The CGovernor, in the Governor's recomrended
budget, shall provide prem umrates necessary for full funding
of the state group health insurance program and the
Legi sl ature shall provide in the General Appropriations Act
for a premium|evel necessary for full funding of the state
group health insurance program

3 £ undines it I

o " I I healtt
. I I ol et o I
state—cont+ribution—antd—thus—an—inerease—+n—the—statepremurs—

(3)t4)r This section expires ts—repeated—on July 1,
2001 2666.

Section 17. In order to inplenent Specific
Appropriation 1582A of the 2000-2001 General Appropriations
Act, section 86 of chapter 93-213, Laws of Florida, as anmended
by section 28 of chapter 98-46, Laws of Florida, and section
29 of chapter 99-228, Laws of Florida, is anended to read:

Section 86. The Departnent of Environnmental Regul ation
is authorized 54 career service positions for admnistering
the state NPDES program Twenty-five career service positions
are authorized for startup of the program beginning July 1,
1993, and the remaining 29 career service positions beginning
January 1, 1994. The state NPDES program staffing shall start
July 1, 1993, with conpletion targeted for 6 nonths foll ow ng
United States Environnmental Protection Agency authorization to
admi ni ster the National Pollutant Discharge Elimnation System
program | nplenentation of positions is subject to review and
final approval by the secretary of the Departnent of
Envi ronmental Regul ation. The sumof $3.2 nillion is hereby

20
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1| appropriated fromthe Pollution Recovery Trust Fund to cover

2| program startup costs. For the 2000-2001 1999-20666 fiscal year

3| only, such funds need not be repaid.

4 Section 18. In order to inplenent Specific

5| Appropriations 2408, 2409, 2410, and 2411 of the 2000-2001

6 | General Appropriations Act, subsection (4) of section 287.161

7| Florida Statutes, is anended to read:

8 287.161 Executive aircraft pool; assignment of

9| aircraft; charge for transportation. --

10 (4) Notwithstanding the requirenents of subsections

11 ] (2) and (3) and for the 2000- 2001 1999-26606 fiscal year only,

12 | the Departnent of Managenent Services shall charge all persons

13 | receiving transportation fromthe executive aircraft pool a

14 | rate not less than the mleage all owance fixed by the

15| Legislature for the use of privately owned vehicles. Fees

16 | collected for persons traveling by aircraft in the executive

17 | aircraft pool shall be deposited into the Bureau of Aircraft

18 | Trust Fund and shall be expended for costs incurred to operate

19 | the aircraft managenent activities of the departnent. It is

20| the intent of the Legislature that the executive aircraft poo

21| be operated on a full cost recovery basis, |ess avail able

22 | funds. This subsection expires July 1, 2001 2666.

23 Section 19. In order to inplenent Specific

24 | Appropriation 1596C of the 2000-2001 General Appropriations

25| Act, subsection (6) of section 403.1826, Florida Statutes, is

26 | anended to read:

27 403.1826 Gants, requirenents for eligibility.--

28 (6)(a) A grant may not be namde unless the |oca

29 | governnental agency assures the department of the proper and

30| efficient operation and mai ntenance of the project after

31| construction. Revenue sufficient to ensure that the facility
21
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will be self-supporting shall be generated from sources which
include, but are not linmted to, service charges and
connection fees. The revenue generated shall provide for
financing future sanitary sewerage capital inprovenents. The
grantee shall accunulate, during the design life of the

grant -funded project, nbneys in an amount equivalent to the
grant anount adjusted for inflationary cost increases.

(b) The departnent may wai ve this accunul ation
requirenent for up to 5 years for a grantee, in a county as
defined by s. 125.011(1), which certifies to the departnent's
sati sfaction that an equival ent anpunt of noney will be used,
above the required anobunts, to pay outstanding obligations
resulting frominprovenents to the system This paragraph
expires July 1, 2001 2666.

Section 20. In order to inplenent Specific
Appropriations 1807, 1816, 1822, 1837, 1847, and 1859 of the
2000- 2001 General Appropriations Act, subsection (19) is added
to section 216.181, Florida Statutes, read

216. 181 Approved budgets for operations and fixed
capital outlay.--

(19) Notwi thstanding any other provision of this

chapter to the contrary, the Florida Departnent of

Transportation, in order to facilitate the transfer of

personnel to the new turnpi ke headquarters | ocation in Orange

County, may transfer salary rate to the turnpi ke budget entity

fromother departnental budget entities. The departnent nust

provi de docunentation to the Executive Ofice of the Governor

the chair of the Senate Budget Committee, and the chair of the

House Committee on Transportati on and Econom ¢ Devel opnent

Appropriations for all transfers. This subsection expires July
1, 2001.

22
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1 Section 21. The Division of Pari-nmutuel Wagering of

2 | the Departnment of Business and Professional Regul ati on shal

3| transfer all tangible personal property which is owned by the
4 | departnent and currently in use by the Coll ege of Veterinary
5| Medicine at the University of Florida in Gainesville, Florida,
6| to the College of Veterinary Medicine at the University of

7| Florida.

8 Section 22. The Florida Legislature affirnms that al

9| funds and related interest appropriated to the Instituto

10| Patriotico y Docente San Carlos, Inc., a Florida

11 | not-for-profit corporation d/b/a/ San Carlos Institute,

12 | including, but not limted to, Public Education Capital Qutlay
13 |(PECO) funds, were spent in accordance with |legislative

14 ) intent; and the Florida Legislature affirns that all matching
15| fund requirenents have been fully net by the San Carl os

16 | Institute. Therefore, the requirenent that interest funds not
17 | otherwi se specifically contracted for be repaid to the State
18| of Florida is waived, and the Legislature directs that al

19 | funds appropriated for the San Carlos Institute for fisca

20 | years 1999- 2000 and 2000- 2001 be rel eased to the San Carl os
21| Institute pursuant to legislative intent.

22 Section 23. The funds provided in the 2000-2001

23 | General Appropriations Act for workforce devel opnent shall be
24 | initially allocated to the school district or community

25| coll ege as designated. |f, for any reason, a programin whole
26 | or in part is noved froma conmmunity college to a schoo

27 | district or noved froma school district to a community

28 | coll ege, the Commi ssi oner of Education or the executive

29 | director of the Division of Comunity Coll eges shall subnit a
30 | budget anendnent pursuant to chapter 216, Florida Statutes, to
31| transfer the appropriate anbunt of the 2000-2001 appropriation

23
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between the affected district and community coll ege. The

anmount transferred shall be as near as practicable to the

actual anount appropriated for the FTE funded for that

program This section expires July 1, 2001

Section 24. Prior to the release of funds in Specific

Appropriation 135 for Leon and St. Johns counties, the

Departnent of Education and the Division of Conmunity Col |l eges

shall jointly conduct an audit to deterni ne whether all FTE,

conpl etions and placenents and rel ated funds and any ot her

funds fromall state sources related to the Law Enforcenent

Prograns recently transferred to St. Johns River Community

Col | ege and Tal | ahassee Conmunity Col | ege have been correctly

identified and transferred to the respective coll eges.

Not wi t hst andi ng any provisions of chapter 99-227, Laws of

Florida, to the contrary, it is the intent of the Legislature

that all funds, including but not limted to the entire FEPP

categorical prograns, Wrkforce Devel opnent funds, perfornmance

i ncentives, Incentive Gants for Expanded Prograns, and al

other state fund sources related to these prograns be incl uded

in this audit. Notwi thstandi ng any provisions of chapter

99-227, Laws of Florida, to the contrary, all funds identified

in this audit shall be shifted to the base of the appropriate

community coll ege before the provisions of Specific

Appropriation 135 are all ocat ed.

Section 25. In order to inplenent Specific
Appropriation 167 of the 2000-2001 General Appropriations Act,
subsection (8) of 240.2605, Florida Statutes, is anmended to
read:

240. 2605 Trust Fund for Major Gfts.--

(8) Notwithstandi ng other provisions of this section
for the 2000-2001 19992666 fiscal year only, for gifts

24
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received during this period, the university presidents shal
provide a |ist of donations fromprivate donors for chall enge
grants, new donations, major gifts, and the em nent schol ars
programto be matched for the 2000-2001 199926606 fiscal year
to the Board of Regents. The listing shall contain an

expl anati on of the donation, a statenent of the specific
benefits accrued to the university as a result of the
donati on, and how the donation is consistent with the m ssion
of the institution, as defined by the Board of Regents in the
1998- 2003 Strategic Plan. University presidents shall rank
each private donation to their university, giving highest
priority to private donations that provide additional |ibrary
resources to universities; donations that provide student

assi stance through schol arships, fellowships, or

assi stant shi ps; donations that provide funding for existing
academ c progranms at universities; and donations that neet the
mat chi ng requirenent w thout encunbering pl edges. The Board of
Regents, using the sane criteria, shall devel op a systemi de
priority list and may set restrictions on the annual anpunt of
mat chi ng funds provided for single donations that exceed $5
mllion. The Board of Regents shall submt a report to the

Presi dent of the Senate, the Speaker of the House of

Representatives, and the Executive Ofice of the Governor by
January 15, 2001.

Section 26. |In order to inplenent Specific
Appropriation 167 of the 2000- 2001 CGeneral Appropriations Act,
the university presidents shall provide to the Board of

Regents a list of donations received in 2000-2001 from private

donors for the State University System Facil ity Enhancenent

Chal | enge Grant Program This listing shall contain an

expl anati on of the donation, a statenent of the specific

25
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benefits accrued to the university as a result of the

donation, and the projected cost to the state for the

operati on and nmi ntenance of the facility. The Board of

Regents shall review and rank each private donation, giving

hi ghest priority to private donations that provide the

financial resources for nmmjor renovations to existing

facilities, particularly instructional facilities, and new

space requirenments as identified by the space utilization

nodel. This section expires July 1, 2001

Section 27. A section of this act that inplenents a

specific appropriation or specifically identified proviso

| anguage in the 2000- 2001 General Appropriations Act is void

if the specific appropriation or specifically identified

proviso | anguage is vetoed. A section of this act that

i npl erents nore than one specific appropriation or nore than

one portion of specifically identified proviso | anguage in the
2000- 2001 General Appropriations Act is void if all the
specific appropriations or portions of specifically identified

provi so | anguage are vet oed.

Section 28. |f any other act passed during the 2000

Regul ar Session of the Legislature or any extension thereof

contains a provision that is substantively the sane as a

provision in this act, but that renoves or is otherw se not

subject to the future repeal applied to such provision by this

act, the Legislature intends that the provision in the other

act shall take precedence and shall continue to operate,

notwi t hst andi ng the future repeal provided by this act.

Section 29. The performance neasures and standards

established in this section for individual prograns in

education shall be applied to those programs for the 2000- 2001

fiscal year. These performance neasures and standards are

26
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1| directly linked to the appropriations nmade in the Genera

2 | Appropriations Act for Fiscal Year 2000-2001 as required by

3| the Government Performance and Accountability Act of 1994,

4 (1) DEPARTMENT OF EDUCATI ON. - -

5 (a) For the Private Coll eges and Universities Program

6 | the outcone neasures, output neasures, and associ ated

7 | performance standards with respect to funds provided in

8| Specific Appropriations 11, 12, 16-21, 24-27, 29-32, and 35-41
9| are as foll ows:

10 1. FLORI DA RESI DENT ACCESS GRANT OUTCOVE MEASURES. - -
11 a. Retention rate of First Tine in College (FTIQ

12 | award recipients, using a 6-year rate......... FY 2001-2002 LBR
13 b. Gaduation rate of FTIC award recipients, using a
14 ] 6-year rate.......... ... i, FY 2001- 2002 LBR
15 2. FLORI DA RESI DENT ACCESS GRANT QUTPUT MEASURE. - -

16 a. Nunber of degrees granted by |evel for FRAG

17 | reci pients and contract programrecipients....FY 2001-2002 LBR
18 3. ACADEM C CONTRACTS QUTCOVE MEASURES. - -

19 a. Retention rate of award recipients. FY 2001- 2002 LBR
20 b. Gaduation rate of award recipients....FY 2001-2002
21 | LBR
22 c. O those graduates remaining in Florida, the
23 | percent enployed at $22,000 or nmore 1 year follow ng
24 | graduation. . ....... ... FY 2001-2002 LBR
25 d. O those graduates remaining in Florida, the
26 | percent enployed at $22,000 or nore 5 years foll ow ng
27 graduation. . ........ .. FY 2001-2002 LBR
28 e. Licensure/certification rates of award recipients
29 |(where applicable)............................ FY 2001-2002 LBR
30 4. ACADEM C CONTRACTS QUTPUT MEASURES. - -
31 a. Nunber of prior year's graduates...FY 2001-2002 LBR

27
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b. Nunber of prior year's graduates renmining in
Florida. ... ... FY 2001- 2002
LBR

5. HI STORI CALLY BLACK COLLEGES AND UNI VERSI TI ES
OQUTCOVE MEASURES. - -

a. Retention rate of students, using a 6-year rate..FY
2001- 2002 LBR

b. Gaduation rate of students, using a 6-year rate.FY
2001- 2002 LBR

6. H STORI CALLY BLACK COLLEGES AND UNI VERSI TI ES OQUTPUT
MEASURE. - -

a. Nunmber of FTIC students, disaggregated by in-state
and out-of-state........ ... ... .. ... .. ... ... FY 2001-2002 LBR

(b) For the Financial Aid Prograns, the outcone

neasur es, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropriations 2 and 55 are as foll ows:
1. BRI CGHT FUTURES SCHOLARSH P OQUTCOVE MEASURES. - -
a. Percent of high school graduates who successfully

conpleted the 19 core credits........... .. ... ... 60%

b. Retention rate of FTIC award recipients, by

delivery system using a 4-year rate for conmunity coll eges

and a 6-year rate for universities........... FY 2001-2002 LBR
c. Gaduation rate of FTIC award recipients, by
delivery system................ .. ..., FY 2001-2002 LBR

d. Percent of high school graduates eligible for

awards who enrolled in a Florida postsecondary institution.84%

e. Percentage of high school graduates attending

Fl orida postsecondary institutions......................... 51%
2. BRI GHT FUTURES SCHOLARSHI P QUTPUT MEASURE. - -
a. Nunmber of Bright Futures recipients.......... 73, 406
28
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3. FLORI DA STUDENT ASSI STANCE GRANTS (FSAG OUTCOVE

MEASURES. - -

a. Retention rate of FTIC award recipients, by
delivery system................ .. ... FY 2001-2002 LBR
b. Gaduation rate of FTIC award recipients, by
delivery system................ .. ... FY 2001-2002 LBR

4. CRITICAL TEACHER SHORTACGE LOAN FORG VENESS PROGRAM
QUTCOVE MEASURE. - -
a. Percent of recipients who, upon conpletion of the

program work in fields in which there are shortages........ FY
2001- 2002 LBR
(c) For the Public Schools Program the outcone

neasur es, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific
Appropriations 3, 3A, 5, 5A, 59-113, 115, and 117 are as
foll ows:

1. KINDERGARTEN - GRADE TWELVE (K-12) OUTCOVE
MEASURES. - -

a. Nunber and percent of teachers with National

Teacher's Certification, reported by district....... 1, 046/ 0. 8%
b. Nunber and percent of "A' schools, reported by

di StriCt. . . 254/ 10%
c. Nunmber and percent of schools that receive a grade

of "D' or "F," reported by district.................... 494/ 20%
d. Nunber and percent of schools declining one or nore

| etter grades, reported by district........... FY 2001-2002 LBR
e. Nunber and percent of schools inproving one or nore

| etter grades, reported by district........... FY 2001-2002 LBR

2. STATE OVERSI GHT AND ASSI STANCE TO PUBLI C SCHOOLS
OUTCOVE MEASURES. - -

29
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1 a. Percent of certificates issued within 30 days after
2| receipt of application.......... ... .. . . . . ... 84%
3 b. Nunber of districts that have i npl enented a high
4| quality professional devel opnent system as determined by the
5| Departnent of Education, based on its revi ew of student
6 | performance data and the success of districts in defining and
7| neeting the training needs of teachers...................... 12
8 c. Percent of current fiscal year conpetitive grants
9 | approved by August 1 of current fiscal year................ 90%
10 3. STATE OVERSI GHT AND ASSI STANCE TO PUBLI C SCHOOLS
11 | QUTPUT MEASURE. - -
12 a. Nunber of certification applications processed
1 | 56, 000
14 (d) For the Wrkforce Devel opnment Program the outcone
15 | neasures, output neasures, and associ ated perfornance
16 | standards with respect to funds provided in Specific
17 | Appropriations 123-127 and 128-136 are as foll ows:
18 1. WORKFORCE DEVELOPMENT OUTCOVE MEASURES. - -
19 a. Nunber and percent of vocational certificate
20 | program conpl eters who are found placed according to the
21| followi ng definitions:
22 (1) Level IlIl - Conpleted a programidentified as high
23 | wage/ high skill on the Gccupational Forecasting List and found
24 | enpl oyed at $4,680 or nore per quarter............ 12,227/ 42. 6%
25 (11) Level Il - Conpleted a programidentified for new
26 | entrants on the Cccupational Forecasting List and found
27 | enpl oyed at $3,900 or nore per quarter, or found continuing
28 | education in a college credit-level program....... 4,369/ 15. 2%
29 (1'11) Level | - Conpleted any programnot included in
30| Levels Il or 11l and found enployed, enlisted in the mlitary,
31

30
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or continuing their education at the vocational certificate
Level . . . 10,801/ 37. 6%
b. Nunber and percent of associate in science degree

and coll ege-credit certificate programconpleters who are

found placed according to the follow ng definitions:

(1) Level IlIl - Conpleted a programidentified as high
wage/ high skill on the Gccupational Forecasting List and found
enpl oyed at $4,680 or nbre per quarter............. 6, 897/ 57. 9%

(11) Level Il - Conpleted a programidentified for new

entrants on the Qccupational Forecasting List and found

enpl oyed at $3,900 or nore per quarter, or found continuing

education in a college credit-level program....... 1,351/11. 3%
(1'11) Level | - Conpleted any programnot included in
Levels Il or Ill and found enpl oyed, enlisted in the nmlitary,

or continuing their education at the vocational certificate
Level . . 1,166/13. 9%
2.  WORKFORCE DEVELOPMENT OQUTPUT MEASURE. - -
a. Nunber of adult basic education, including English

as a Second Language, and adult secondary education conpl etion

poi nt conpleters who are found enpl oyed or continuing their
education. .. ... ... .. ... .. FY 2001-2002 LBR
(e) For the Community Col |l eges program the outcone

neasur es, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropriations 8 and 137-152 are as foll ows:
1. COWUN TY COLLEGE OQUTCOVE MEASURES. - -
a. Percent of Associate in Arts (AA) degree graduates

who transfer to a state university within 2 years.......... 64%

b. Percent of AA degree transfers to the State

University Systemwho earn a 2.5 or above in the SUS after a

31
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c. O the AA graduates who are enployed full-tine

rather than continuing their education, the percent which are

in jobs earning at least $9 an hour....... ... ... ... ... ....... 59%
d. O the AA students who conplete 18 credit hours,
the percent of whomgraduate in 4 years, disaggregating the

data by the followi ng groups: ethnic, disabled, linted

Engl i sh speaki ng, and econom cally di sadvantaged........... 33%

e. Percent of students graduating with total

accunul ated credit hours that are less than or equal to 120

percent of the degree requirenent.......................... 36%

f. Percent of students exiting the college-preparatory

program who enter coll ege-1level course work associated with

the AA, Associate in Science (AS), Postsecondary Vocationa

Certificate, and Postsecondary Adult Vocational prograns...66%

g. Percent of AA degree transfers to the State

University Systemwho started in College Prep and who earn a

2.5 inthe SUS after 1 year............. .. ... 72%
2. COWUNTY COLLEGE QUTPUT MEASURES. - -
a. Nunmber of AA degrees granted................. 29, 000
b. Nunber of students receiving college preparatory
I NSETUCET ON. . .. e e e e e 94, 000
c. Nunber of students enrolled in baccal aureate
prograns offered on comunity coll ege canpuses....FY 2001-2002
LBR

(f) For the Postsecondary Education Pl anni ng

Conmi ssion (PEPC) program the outcone neasures and associ at ed

perfornmance standards with respect to funds provided in

Specific Appropriations 153-158 are as foll ows:
1. PEPC QUTCOVE MEASURE. - -
a. Conpleted studies required by statute or the
Ceneral Appropriations ACt............. ..., 100%
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1 (g) For the State University System program the
2 | outcone neasures, output neasures, and associ ated perfornmance
3| standards with respect to funds provided in Specific
4 | Appropriations 9A-9D, 160-183A are as foll ows:
5 1. STATE UNI VERSITY SYSTEM OQUTCOVE MEASURES. - -
6 a. Gaduation rate for First Tine in College (FTIQ
7| students, using a 6-year rate.............c.iiiiiiiiiii... 61%
8 b. Retention rate for FTIC students, using a 6-year
O | FaAl . . 71%
10 c. Gaduation rate for AA transfer students, using a
11 ] 4-year rate. ... .. ... 69%
12 d. Retention rate for AA transfer students, using a
13 | 4-year rate. ... .. ... 80%
14 e. Percent of students graduating with total
15| accunul ated credit hours that are |l ess than or equal to 115
16 | percent of the degree requirenent, disaggregating the data by
17 | FTIC and AA transfers. ... ... . . . i 61%
18 f. Pass rate on licensure/certification exans, for the
19 | first sitting. . ... ... FY 2001-2002 LBR
20 g. O the prior year graduates remaining in Florida,
21 | the percent enployed at $22,000 or nore 1 year follow ng
22 | graduati ON. . ... e 60%
23 h. O those graduates renmmining in Florida, the
24 | percent enployed at $22,000 or nore 5 years foll ow ng
25 | graduati ON. . ... e 90%
26 i. Percent of undergraduate students enrolled in
27 | graduat e school upon conpl etion of the baccal aureate degree
28 | o 16%
29 i External |y generated research and trai ni ng grant
30| funds (federal, state, local, business, and industry) per
31
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state-funded ranked faculty full-tinme equival ent..FY 2001- 2002
LBR

k. Average nunber of articles in Institute for

Scientific Information Publication Count per ranked faculty. FY
2001- 2002 LBR
I. For IFAS only, the percent of public service

projects where the beneficiary is satisfied or highly

satisfied with the extension assistance.................... 98%

m O the total instructional effort by level, the

percent of effort provided by faculty:

(1) Lower level........ ... . . .. ... 35%
(1) Upper level........ ... ... . . . . . . .. 50%
(111) Gaduate........... .. ... 55%

n. Nunber and percent of qualified Florida students,

t hose applicants neeting BOR adm ssion standards, adnmitted as
FTIC students. . .. ... e FY 2001- 2002
LBR/ 95%

0. Percent of FTIC students adnitted as student

profile assesSSMBNtS. ... ... . i i i i i 10%

p. Percent of student profile assessnents who are

out-of -state students. . ........ ... 10%

g. O total faculty effort allocated for public

service, the percent devoted to public schools............. 25%
2. STATE UNI VERSI TY SYSTEM OQUTPUT MEASURE. - -
a. Nunber of degrees granted, by |level:

(1) Baccalaureate................... ... .. 37,982
(11) MBStersS...........0iiiiiiiiii i, 11, 008
(111) Professional ............................... 1, 255
(1V) Doctoral.......... .. .. . ... 1,170

Section 30. The performance neasures and standards

established in this section for individual prograns in human
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1| services agencies shall be applied to those prograns for the
2 | 2000- 2001 fiscal year. These performance neasures and
3| standards are directly linked to the appropriations nade in
4] the General Appropriations Act for Fiscal Year 2000-2001 as
5] required by the Governnent Performance and Accountability Act
6 | of 1994.
7 (1) AGENCY FOR HEALTH CARE ADM NI STRATI ON. - -
8 (a) For the Administration and Support Program the
9 | outcone neasures, output neasures, and associ ated perfornmance
10 | standards with respect to funds provided in Specific
11 | Appropriations 184-190 are as foll ows:
12 1. QOUTCOVE MEASURES. - -
13 a. Adnministrative cost as a percent of total agency
14 | COSE S, . it 1.2%
15 b. Information technology costs as a percent of agency
16 | administrative COSES. ... ... 9. 6%
17 2.  QUTPUT MEASURE. - -
18 a. Nunber of information technol ogy service hours
S 165, 460
20 (b) For the Health Care Services Program the outcone
21 | neasures, output neasures, and associ ated perfornmance
22 | standards with respect to funds provided in Specific
23 | Appropriations 191-251 are as foll ows:
24 1. CH LDREN SPECI AL HEALTH CARE ( Kl DCARE PROGRAM
25 | QUTCOVE MEASURES. - -
26 a. Percent of eligible uninsured children who receive
27 | health benefits coverage.............. .. 100%
28 b. Percent of children enrolled with up-to-date
29 | inmuUNi zati ONS. . ... 80%
30 c. Percent of conpliance with the standards
31| established in the Quidelines for Health Supervision of
35
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1| Children and Youth as devel oped by the Anerican Acadeny of
2| Pediatrics for children eligible under the program........ 80%
3 d. Percent of fanmlies satisfied with the care
4| provided under the program................. il 90%
5 2. CH LDREN SPECI AL HEALTH CARE (Kl DCARE PROGRAM
6 | OUTPUT MEASURES. - -
7 a. Total nunber of uninsured children enrolled in
B KidCare. . ... 400, 982
9 b. Nunmber of uninsured children enrolled in Florida
10| Healthy Kids. .. ... .. i 261, 927
11 c. Nunber of uninsured children enrolled in Mdikids
2 30, 994
13 d Nurmber of uninsured children enrolled in Children's
14 | Medical Services Network. .......... ... 6, 326
15 e. Nunber of uninsured children enrolled in the
16 | Medicaid EXpansi On. .. ......... .. 16, 735
17 f. Number of uninsured children enrolled in Medicaid
18| as a result of outreach efforts........... ... .. ... ...... 85, 000
19 3. EXECUTI VE DI RECTI ON AND SUPPCRT SERVI CES OUTCOVE
20 | MEASURE. - -
21 a. Adnministrative cost as a percent of total program
22 | COSE S, o o 1.2%
23 4. EXECUTI VE DI RECTI ON AND SUPPORT SERVI CES OUTPUT
24 | MEASURES. - -
25 a. Average nunber of days between receipt of clean
26 | Medicaid claimand payment. . ........... .. .. .. 16
27 b. Nunber of Medicaid clainms received...... 115, 612, 455
28 c. Nunmber of Medicaid clains paid........... 75, 319, 381
29 5. MEDI CAI D SERVI CES TO | NDI VI DUALS OUTCOVE
30 | MEASURES. - -
31
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a. Percent of wonen receiving adequate prenatal care

b. Neonatal nortality rate per 1,000.............. 4. 70
c. Average nunber of nonths between pregnancies for

those receiving fanmily planning services.................. 37.4

d. Percent of eligible children who received al

requi red conponents of EPSDT screen........................ 72%

e. Percent of child hospitalizations for conditions

preventable with good anbulatory care.................... 7.50%

f. Percent of nondi sabl ed worki ng age adul t

hospitalizations for conditions preventable with good

anmbul atory care. .......... .. . . 12. 5%

g. Percent of disabled working age adult

hospitalizations for conditions preventable with good

anmbul atory care........... .. . . e 13. 5%

h. Percent of elder hospitalizations for conditions

preventable with good anbulatory care.................... 13. 0%
6. MEDI CAID SERVI CES TO | NDI VI DUALS OUTPUT MEASURES. - -

a. Nunber of wonen receiving prenatal care..... 143, 852
b. Nunber of vaginal deliveries................. 58, 225
c Nunber of wonen receiving fanmly planni ng services
....................................................... 256, 496
d. Nunber of children ages 1-20 enrolled in Medicaid
..................................................... 1,179, 147
e. Nunber of children receiving EPSDT services. 193, 031
f. Nunber of hospital inpatient services provided to
chi ldren. . ... .. 44, 353
g. Nunber of physician services provided to children
..................................................... 3,927, 330
h. Nunber of prescribed drugs provided to children
..................................................... 3,101, 827
37
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1 i. Percent of nondisabled adults receiving a service

2 76%
3 j. Percent of enrolled disabled adults receiving a

A SerVicCe. . 87.6%
5 k. Percent of hospital stays for elder recipients

6 | exceeding length of stay criteria......................... 9.5%
7 I. Nunber of elders enrolled in long termcare waivers
B | 13,614
9 m Nunber of hospital inpatient services provided to
10 | el ders. .. 111, 883
11 n. Nunber of physician services provided to elders

2 3,042,986
13 0. Nunber of prescribed drugs provided to el ders

I 10, 044, 825
15 7. NEDI CAID LONG TERM CARE OQUTCOVE MEASURES. - -

16 a. Percent of elder hospitalizations for conditions

17 | preventable with good anbulatory care.................... 13. 0%
18 b. Percent of devel opnentally disabled

19 | hospitalizations for conditions preventable with good

20| anbul atory care. ......... ... . 15%
21 8. MEDI CAl D PREPAI D HEALTH PLAN OUTCOVE MEASURES. - -

22 a. Percent of elder and disabl ed hospitalizations for
23| conditions preventable with good anbul atory care........... 15%
24 b. Percent of wonen and child hospitalizations for

25| conditions preventable with good anbul atory care......... 14. 2%

26 (c) For the Health Care Regul ati on Program the
27 | out cone neasures, output neasures, and associ ated perfornance

28 | standards with respect to funds provided in Specific

29 | Appropriations 252-263 are as foll ows:
30 1. HEALTH FACI LI TI ES AND PRACTI TI ONER REGULATI ON
31 | QUTCOVE MEASURES. - -
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a. Percent of Priority | practitioner investigations

resulting in emergency action................ .. 25%

b. Average nunber of days to take energency action on

Priority | practitioner investigations...................... 60

C. Percent of cease and desist orders issued to

unlicensed practitioners in which another conpl aint of

unlicensed activity is subsequently fil ed agai nst the sane

Practiti Oner. .. ... ... i e e 6%

d. Percent of initial investigations and

reconmrendations as to the exi stence of probabl e cause

conpleted within 180 days after receipt of conplaint....... 85%

e. Percent of investigations of alleged unlicensed

facilities and prograns that have been previously issued a

cease and desist order, that are confirned as repeated

unlicensed activity...... .. ... . .. i, 8%

f. Percent of Priority |I consumer conplaints about

licensed facilities and programs that are investigated within
A8 hOUIS. . . 100%
g. Percent of accredited hospitals and anbul atory

surgical centers cited for not conplying with life safety,

|icensure, or energency access standards.................... 9%

h. Percent of validation surveys that are consi stent

with findings noted during the accreditation survey ....... 98%

i. Percent of nursing hone facilities with

deficiencies that pose a serious threat to the health, safety,

or welfare of the public.......... ... ... ... .. ... ... .. ...... 2%

j. Percent of assisted living facilities with

deficiencies that pose a serious threat to the health, safety,

or welfare of the public.......... ... ... ... .. ... . ... .. ...... 2%
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1 k. Percent of hone health facilities with deficiencies
2| that pose a serious threat to the health, safety, or welfare
3lof the public...... ... . . . . . . . . 0%
4 I. Percent of clinical laboratories with deficiencies
5] that pose a serious threat to the health, safety, or welfare
6] of the public...... ... . . . . . . . . . . . 0%
7 m Percent of anbulatory surgical centers with
8 | deficiencies that pose a serious threat to the health, safety,
9] or welfare of the public.......... ... .. .. ... .. .. .. ... .. ...... 2%
10 n. Percent of hospitals with deficiencies that pose a
11| serious threat to the health, safety, or welfare of the public
2 2%
13 0. Percent of hospitals that fail to report serious
14 | incidents (agency identified)............................... 5%
15 p. Percent of hospitals that fail to report peer
16 | review disciplinary actions (agency identified)............. 2%
17 g. Percent of new recipients voluntarily selecting
18 | managed care plan. . ........ .. .. . . . . i 71%
19 r. Adninistrative cost as a percent of total program
20 | COSE S, . o 6. 4%
21 2. HEALTH FACI LI TI ES AND PRACTI TI ONER REGULATI ON
22 | QUTPUT MEASURES. - -
23 a. Nunber of practitioner conplaints deterni ned
24 | legally sufficient......... ... . . . . . . i 6, 836
25 b. Nunber of legally sufficient practitioner
26 | conpl aints resolved by findings of no probable cause (nolle
27 | PrOSSE) . it ittt e 1,182
28 c. Nunber of legally sufficient practitioner
29 | conpl aints resolved by findings of no probable cause (letters
30| of guidance). .......... ... .. 1, 095
31
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1 d. Nunber of legally sufficient practitioner
2| conplaints resolved by findings of no probabl e cause (notice
3] of nonconpliance)........... ... .. .. i, 3
4 e. Nunber of legally sufficient practitioner
5] conplaints resolved by findings of probable cause - issuance
6| of citation for mnor violations............ ... ... .. ... ...... 62
7 f. Nunber of legally sufficient practitioner
8 | conplaints resolved by findings of stipulations or inform
9l hearings. .. ... 1, 023
10 g. Nunber of legally sufficient practitioner
11| conplaints resolved by findings of formal hearings.......... 37
12 h. Average nunber of practitioner conplaint
13 | investigations per FTE. .. .. ... .. .. .. .. i 227
14 i. Nunber of inquiries to the call center regarding
15| practitioner licensure and disciplinary information....115, 230
16 j. Nunber of facility emergency actions taken....... 89
17 k. Total nunber of full facility quality-of-care
18 | surveys conducted. ... ...... .. .. .. i 4,980
19 I. Nunber of nursing hone full facility
20 | quality-of-care surveys conducted. ......................... 712
21 m Nunber of assisted living facility full facility
22 | quality-of-care surveys conducted. ......................... 762
23 n. Nunber of hone health agency full facility
24 | quality-of-care surveys conducted. ....................... 1, 221
25 0. Nunber of clinical laboratory full facility
26 | quality-of-care surveys conducted. ....................... 1, 163
27 p. Nunber of hospital full facility quality-of-care
28 | surveys conducted. . ......... .. .. . e 37
29 g. Nunber of other full facility quality-of-care
30| surveys conducted. . ......... ... ... 1, 084
31
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r. Average processing tine (in days) for Statew de

Provi der and Subscri ber Assistance Panel cases............. 165

s. Nunber of nursing hone plans and construction

reviews performed. .. ....... .. . . .. . . . . 1, 100

t. Nunmber of hospital plan and construction reviews
performed. . ... ... . . 2,500
u. Nunber of anbul atory surgical center plans and

construction reviewed. . ....... ... 200

v. Average nunber of hours for a nursing hone pl ans

and CONStrUCLti ON TeVI BW. . . . vttt e e e e e e e e e 30

w. Average nunmber of hours for a hospital plans and

CONSETUCETI ON TeVI BW. . o o oo e e e e e e e 35

X. Average nunber of hours for an anbul atory surgica

center plans and construction review........................ 25

y. Nunber of new enroll ees provided choice counseling

(2) DEPARTMENT COF CHI LDREN AND FAM LY SERVI CES. - -
(a) For the Executive Leadership Program the outcone

neasur es, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropri ations 264-268 are as foll ows:

1. EXECUTI VE DI RECTI ON AND SUPPORT SERVI CES QUTCOVE
MEASURE. - -

a. Adninistrative cost as a percent of total agency

(b) For the Support Services Program the outcone

neasur es, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropri ations 269-293 are as foll ows:
1. | NFORVATI ON TECHNOLOGY QUTCOVE MEASURE. - -

42
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1 a. Information technology costs as a percent of total

21 agENCY COSE S. . . i e e e e e 3.5%
3 2 | NFORVATI ON TECHNOLOGY OUTPUT MEASURES. - -

4 a. Nunber of conputer prograns supported........ 22,485
5 b. Nunber of conputer prograns desi gned and devel oped
S 22,485

3. ASSI STANT SECRETARY FOR ADM NI STRATI ON OQUTCOVE
MEASURE. - -
a. Adninistrative cost as a percent of total agency

10 | COSE S, ottt e 1%
11 4. DI STRICT ADM NI STRATI ON OUTCOVE MEASURE. - -

12 a. Adnministrative cost as a percent of total agency

18 | COSE S, .t 1.6%
14 (c) For the Fanily Safety Program the outcone

15 | neasures, output neasures, and associ ated perfornance

16 | standards with respect to funds provided in Specific

17 | Appropriations 294-325 are as foll ows:

18 1. CH LD CARE REGULATI ON AND | NFORVATI ON OUTCOVE

19 | MEASURE. - -
20 a. Percent of licensed child care facilities and hones

21| with no class 1 (serious) violations during their |licensure

22 ] YAl . . o 97%
23 2. CH LD CARE REGULATI ON AND | NFORNVATI ON QUTPUT

24 | MEASURE. - -

25 a. Nunber of facilities and hones |icensed....... 5, 692
26 3. ADULT PROTECTI ON QUTCOVE MEASURES. - -

27 a. Percent of protective supervision cases in which no

28 | report alleging abuse, neglect, or exploitation is received

29 | while the case is open (from begi nning of protective

30 | supervision for amaximumof 1l year)....................... 97%
31
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b. Ratio of donestic violence incidents reported

resulting in injury or harmto clients as a result of

i nadequat e security procedures per 1,000 shelter days

o 2001- 2002 LBR
5 c. Percent of adult and child victins in shelter nore
6| than 72 hours having a plan for fanmly safety and security

7 | when they leave shelter......... ... ... . .. . . . . . . ... 95%

8 4. ADULT PROTECTI ON QUTPUT MEASURES. - -

9 a. Nunber of investigations..................... 32,281
10 b. Nunber of persons receiving protective supervision
11 | SerViCeS. . ot 628
12 c. Nunber of persons referred to other agencies..1, 700
13 d. Nunber of individuals served in energency shelters
I 13,578
15 e. Nunber of individuals counseled.............. 97, 343
16 5. CHI LD ABUSE PREVENTI ON AND | NTERVENTI ON OQUTCOVE
17 | MEASURE. - -

18 a. Percent of children in fanmlies who conplete

19 | intensive child abuse prevention prograns of 3 nonths or nore

20 | who are not abused or neglected within 12 nonths after program

21 | conpl etion. ... .. . e e 96%
22 b. Per capita child abuse rate................ 23/ 1, 000
23 c. Nunber of famlies served.................... 53, 500
24 6. CHI LD PROTECTI ON AND PERVANENCY OUTCOVE MEASURES. - -
25 a. Percent of children who have no findings of child

26 | maltreatnent within 1 year after case closure from services

A 95%

28 b. Percent of children reunified with famly who

29 | return to foster care within 1 year after case closure...... 3%

30 c. Percent of children not abused or negl ected during

Bl | SEBI VI CBS. ittt 97%
44
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1 d. Percent of children who exited out-of-hone care by
2 the 12th nmonth. ... ... .. . . . 30%
3 e. Percent of cases reviewed by supervisors in

4 | accordance with departnment tinefranes for early warning system
S 100%
6 f Percent of alleged victins seen within 24 hours

VA 100%
8 g. Percent of investigations conpleted within 30 days
O | 100%
10 h. Percent of children renoved froma hone who are

11| placed with a relative as a result of a child protective
12 investigation. . ........... . i 2001- 2002 LBR
13 i. Percent of children renmoved froma hone who are

14 | placed in out-of-hone care (excluding relative placenents) as

15) aresult of a child protective investigation..... 2001- 2002 LBR
16 j. Percent of foster hones that exceed their |icensed
17 | capacity without a current waiver................ 2001- 2002 LBR
18 k. Percent of case plans conpleted within 60 days

19 | after the child is renpved fromthe hone......... 2001- 2002 LBR
20 |I. Percent of children who are adopted of the nunber

21| of children legally available for adoption................. 97%
22 7. CH LD PROTECTI ON AND PERVANENCY QOUTPUT MEASURES. - -
23 a. Reports of child abuse/neglect.............. 134, 344
24 b. Children identified as abused/ negl ected during year
2D | 75, 000
26 c. Children receiving adoptive services.......... 4, 500
27 d. Children receiving adoption subsidies........ 13, 209
28 8. FLORI DA ABUSE HOTLI NE QUTCOVE MEASURE. - -

29 a. Percent of abandoned calls nmade to the Florida

30| Abuse Hotline. .. ... . .. ... 7%
31 9. FLORI DA ABUSE HOTLI NE QUTPUT MEASURE. - -
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1 a. Calls answered. ........... ... 474, 204
2 10. PROGRAM MANAGEMENT AND COVPLI ANCE OUTCOVE
3 | MEASURE. - -
4 a. Adnministrative cost as a percent of total program
| COSE S, 6.40%
6 (d) For the Persons with Disabilities Program the
7 | outcone neasures, output neasures, and associ ated perfornmance
8 | standards with respect to funds provided in Specific
9 | Appropriations 326-360 are as foll ows:
10 1. DEVELOPMENTAL SERVI CES PUBLI C FACI LI TI ES QUTCOVE
11 | MEASURES. - -
12 a. Annual nunber of significant reportable incidents
13 | per 100 persons with devel opnental disabilities living in
14 | devel opnental services institutions......................... 24
15 b. Percent of people with inproved quality of life.40%
16 2. DEVELOPMENTAL SERVI CES PUBLI C FACI LI TI ES OQUTPUT
17 | MEASURES. - -
18 a. Adults inconpetent to proceed provided conpetency
19 | training and custodial care in the Mentally Retarded
20 | Defendants Program . ......... ... ... 141
21 b. Adults receiving services in devel opnental services
22 | iNStTtULI ONS. . .ttt 1, 419
23 3. HOVE AND COWUNI TY SERVI CES OQUTCOVE MEASURES. - -
24 a. Percent of people receiving hone and community
25| services with inproved quality of life (waiver and nonwai ver)
26 | o 53%
27 b. Percent of people receiving private ICF/ DD with
28 | inmproved quality of life.......... ... .. ... .. .. . . . ... ... 40%
29 c. Percent of people who have a quality-of-life score
30| of 19 out of 25 or greater on the Qutcone Based Perfornance
31 | Measures Assessnent at annual reassessment................. 18%
46
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d. Percent of people who are enployed in integrated
SEt LI NOS. . .t 26%
4. HOVE AND COVMUNI TY SERVI CES OUTPUT MEASURES. - -

a. Children and adults provided residential care.5, 330

b. Nunber of people served in the conmunity (not in
private ICF/DDS) . . ... 27,891

c. Nunber of people served in private facilities.2, 084

5. | N-HOVE SERVI CES FOR DI SABLED ADULTS OUTCOVE
MEASURE. - -

a. Percent of adults with disabilities receiving

services who are not placed in a nursing hone.............. 99%
6. | N-HOVE SERVI CES FOR DI SABLED ADULTS OUTPUT
MEASURE. - -
a. Nunber of disabled adults provided in-hone supports

a. Adnministrative cost as a percent of total program

(e) For the Mental Health Program the outcone

neasur es, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropriations 361-390 are as foll ows:
1. VIOLENT SEXUAL PREDATOR QUTPUT MEASURES. - -

a. Nunber of sexual predators served............. 4,750
b. Nunber of people served who are committed........ 89
c. Nunber of people served who are nonconmitted..... 60

2. ADULT COMMUNITY MENTAL HEALTH SERVI CES OUTCOME
VEASURES. - -
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a. Average annual nunber of days spent in the

community (not in institutions or other facilities) for adults

with a serious and persistent nental illness............... 344

b. Average functional |evel based on d obal Assessnent

of Functioning score for adults with a serious and persi stent

ment al i1l NeSS. ... 50

c. Average annual days worked for pay for adults with

a serious and persistent nental illness..................... 40

d. Percent of clients with a serious and persistent
nental illness who worked during the year........ 2001- 2002 LBR
e. Percent of comunity partners (serious and

persistent nental illness) satisfied based on survey....... 90%

f. Average d obal Assessment of Functioning scale

change score for adults in nental health crisis.............. 8

g. Percent of adults in nental health crisis not
readnmitted within 30 days............ .. ... . .. 97%

h. Percent of community partners (adults in nental

health crisis) satisfied based on survey................... 90%

i. Average functional |evel based on d obal Assessnent

of Functioning score for adults with forensic involvenent...45

j. Percent of adults with forensic invol venent who

violate their conditional rel ease under chapter 916, Florida

Statutes, and are recommitted. .......... . . . ..., 4%

k. Percent of community partners (adults in nental

health crisis) satisfied based on survey................... 90%

|. Average annual nunber of days spent in the

community (not in institutions or other facilities) for adults

with forensic involvenent. .......... . . ... 310
3. ADULT COVWUNI TY MENTAL HEALTH SERVI CES QUTPUT
MEASURES. - -
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a. Nunber of adults with a serious and persi stent

nental illness in the comunity served.................. 53, 736

b. Nunber of adults in nental health crisis served

o 34, 382
5 c Nunber of adults with forensic involvenent served
N 896
4. CHI LDREN S MENTAL HEALTH SERVI CES QUTCOVE
MEASURES. - -
a. Percent of children with nmental illness restored to

10 | conpetency and recommended to proceed with a judicial hearing
5 90%
12 b. Percent of children with nmental retardation

13 | restored to conpetency and reconmended to proceed with a
14 ) judicial hearing............ ... . 68%
15 c. Percent of comunity partners satisfied with

16 | program (children i nconpetent to proceed in Juvenile Justice)

17 | based Upon a SUIrVEeY. ... .. ... it 90%

18 d. Projected annual days serious enotionally disturbed

19 |(SED) children (excluding those in juvenile justice

20| facilities) spend in the community......................... 333
21 e. Percent of available school days SED children

22 | attended during the last 30 daysS............... ... ... 86%
23 f. Percent of SED community partners satisfied based
24 1 ON @ SUIVEY. . oot e i e e e e e e e e e 90%
25 g. Average functional level score SED children will

26 | have achi eved on the Children's d obal Assessnment of

27 | Functioning scale........... .. .. . i 50

28 h. Percent of inprovenent of the enotional condition

29 | or behavior of the child or adol escent evidenced by resolving

30| the presented problem and synptons of the serious disturbance
31| recorded in the initial assessment.............. 2001- 2002 LBR
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i. Projected annual days enotionally disturbed (ED)

children (excluding those in juvenile justice facilities)

spend in the comunity........... ... . ... .. i, 349
j. Percent of avail able days ED children attended
school during the last 30 days................ ... 89%

k. Percent of ED community partners satisfied based on

A SUINV Y. ottt e e i e 90%

|. Percent of inprovenent of the enotional condition

or behavior of the child or adol escent evidenced by resol ving

the presented probl em and synptons of the serious enptiona

di sturbance recorded in the initial assessnent...2001-2002 LBR

m Average functional |evel score ED children will

have achieved on the Children's d obal Assessnent of

Functioning scale.......... .. .. . . . . . . i, 57
5. CH LDREN S MENTAL HEALTH SERVI CES OQUTPUT
MEASURES. - -

a. Nunber served who are inconpetent to proceed.... 226
b. Nunber of SED children to be served.......... 32,817
c. Nunber of ED children to be served........... 18, 272
d. Nunber of at-risk children to be served....... 2,000

6. ADULT MENTAL HEALTH TREATMENT FACI LI TI ES OUTCOVE
MEASURES. - -
a. Percent of civil commitnent patients who inprove

nental health based on the Positive and Negative Syndrone

Scal @, . 64%
b. Average civil commtnment scores on community
readiness/ability survey....... ... ... .. . . ... .. ..., 2001- 2002 LBR

c. Percent of civil conmmitnent patients readnitted
Wthin 1l year........ .. .. .. .. . i 2001- 2002 LBR
d. Percent of civil commitnent comunity partners
satisfied based on survey........................ 2001- 2002 LBR
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1 e. Percent of people in civil commtnent served who
2| are discharged to the community............................ 40%
3 f. Annual nunber of harnful events per 100 residents
41in civil commitnent in each nental health institution....... 15
5 g. Average nunber of days to restore conpetency for
6| adults in forensic commitment.......... .. ... .. . .. . .. .. ..... 174
7 h. Percent of forensic residents restored to
8 conpetency. . ... ... ... 2001- 2002 LBR
9 i. Annual nunber of harnful events per 100 residents
10| in forensic commitnent in each nental health institution..... 5
11 j. Percent of forensic comitnent community partners
12 | satisfied based on survey............ .. .. .. i 90%
13 7. ADULT MENTAL HEALTH TREATMENT FACI LI TI ES OQUTPUT
14 | MEASURES. - -
15 a. Nunber of people in civil comitnent served... 2,700
16 b. Nunber of civil commtnment adult abuse reports
17 | confirned or proposed confirnmed.................. 2001- 2002 LBR
18 c. Nunber of forensic commtnent adult abuse reports
19 | confirned or proposed confirnmed.................. 2001- 2002 LBR
20 d. Nunber of adults in forensic comitnent served
2L | 1, 605
22 8 PROGRAM MANAGEMENT AND COVPLI ANCE OUTCOVE
23 | MEASURE. - -
24 a. Adnministrative cost as a percent of total program
25 | COSE S, L o 1.6%
26 (f) For the Substance Abuse Program the outcone
27 | neasures, output neasures, and associ ated perfornmance
28 | standards with respect to funds provided in Specific
29 | Appropriations 391-398B are as foll ows:
30 1. PROGRAM NMANAGEMENT AND COVPLI ANCE OUTCOVE
31 | MEASURE. - -
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a. Adnministrative cost as a percent of total program

2. CHI LD SUBSTANCE- ABUSE- PREVENTI ON, EVALUATI ON, AND
TREATMENT SERVI CES QUTCOVE MEASURES. - -
a. Percent of children with substance abuse who

conplete treatMBNt . . ... ... ... . .. i, 72%

b. Percent of children with substance abuse who are

drug free during the 12 nonths foll owi ng conpl etion of
Treat MBNt . .. e 52%
c. Percent of children with substance abuse under the

supervi sion of the state receiving substance-abuse treatnent

who are not comritted to the Departnent of Juvenile Justice

during the 12 nonths following treatnent conpletion........ 85%

d. Percent of comunity partners satisfied based on

SUN VY . .ttt e e e e s e e 85%

e. Percent of children at risk of substance abuse in

targeted prevention prograns who achi eve expected | evel of

improvenment in reading............ ... i 75%

f. Percent of children at risk of substance abuse in

targeted prevention prograns who achi eve expected | evel of

improvenment in math. ... ...... ... . . . . . . . . . 75%

g. Percent of children at risk of substance abuse who

receive targeted prevention services who are not admitted to

subst ance- abuse services during the 12 nonths after conpl etion

of prevention ServicCes. . .......... i, 95%
3. CHI LD SUBSTANCE- ABUSE- PREVENTI ON SERVI CES OUTPUT
MEASURES. - -
a. Nunber of children with substance-abuse problens

SEIVEA. . . o 55, 000
b Nunmber of children with substance abuse conpl eting
Treat MBNt . . . e 5, 429
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C. Nunber of children receiving aftercare/foll ow up

d. Nunber of at-risk children served in targeted

e. Nunber of prevention services to children at risk

4. ADULT SUBSTANCE- ABUSE- PREVENTI ON, EVALUATI ON, AND
TREATMENT SERVI CES OQUTCOVE MEASURES. - -
a. Percent of adults who are drug free during the 12

nmonths following conpletion of treatnment................... 54%
b. Percent of adults enpl oyed upon di scharge from

treat MeNt SerViCeS. . . .. ... 65%
c. Percent change in the nunber of clients with

arrests within 90 days foll owi ng di scharge conpared to nunber

with arrests within 90 days prior to admission............. 55%

d. Percent of comunity partners satisfied based on

SUN VY . .ttt e e e e s e e 82%
e. Percent of adults in child welfare protective

supervi si on who have case plans requiring substance-abuse

treatnent who are receiving treatnment...................... 53%
f. Percent of clients who conplete treatnment....... 68%
5. ADULT SUBSTANCE- ABUSE- PREVENTI ON, EVALUATI ON, AND
TREATMENT SERVI CES OUTPUT MEASURES. - -
a. Nunber of adults served..................... 124, 400
b. Nunber of adults in child welfare protective

supervi si on who have case plans requiring substance-abuse

treatnent who are receiving treatnment.................... 5, 000
c. Nunber of adults provided detoxification and crisis
SUPPOI LS. o e e e e e 23, 000
d. Nunber of at-risk adults provided prevention
SBI VI CBS . v v vt e e e e 53, 000
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e. Nunber of adults provided treatnent, as neasured by
the nunber conpleting treatment......................... 20, 213

f. Number of adults in need given aftercare/foll ow up
o 14, 826
5 (g) For the Econom c Sel f-Sufficiency Program the
6 | outcone neasures, output neasures, and associ ated perfornmance
7 | standards with respect to funds provided in Specific
8 | Appropriations 399-435 are as foll ows:
9 1. COWPREHENSI VE ELI A BILITY SERVI CES OQUTCOVE
10 | MEASURE. - -
11 a. Percent of all applications processed within tine
12 | standards. . ... ... 98%
13 2. COWPREHENSI VE ELI G BILITY SERVI CES QUTPUT
14 | MEASURE. - -
15 a. Total nunber of applications.............. 2,890, 790
16 3. PROGRAM MANAGEMENT AND COVPLI ANCE OUTCOVE
17 | MEASURE. - -
18 a. Adnministrative cost as a percent of total program
10 | COSE S, .t 2. 7%
20 4. FRAUD PREVENTI ON AND BENEFI T RECOVERY OUTCOVE
21 | MEASURES. - -
22 a. Percent of Food Stanp benefits determ ned
23 1 accurately. . ... . 90. 70%
24 b. Percent of cash assistance benefits deternined
25l accurately. . ... . e 93. 89%
26 c. Percent of dollars collected for established
27 | benefit recovery clains.............. ... .. . ... 64. 10%
28 d. Percent of suspected fraud cases referred that
29 | result in front-end fraud prevention savings............... 70%
30 5. FRAUD PREVENTI ON AND BENEFI T RECOVERY OUTPUT
31 | MEASURES. - -
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a. Dollars collected through benefit recovery

................................................... $14, 725, 000
b. Nunber of front-end fraud prevention investigations

conmpleted. ... ... . . . . . 25, 230
c. Dollars saved through front-end fraud prevention

................................................... $18, 929, 800

6. SPECI AL ASSI STANCE PAYMENTS OUTCOVE MEASURE. - -

a. Percent of applications processed within tine
standards. . ... ... 98%
7. SPECI AL ASSI STANCE PAYMENTS OUTPUT MEASURE. - -

a. Nunber of applications processed for Optional State

Suppl enentation payments. . ............ .. 5, 640
8. WORK AND GAI N ECONOM C SELF- SUFFI Cl ENCY (WAGES) AND
EMPLOYMENT SUPPORTS OQUTCOVE MEASURES. - -
a. Percent of 4-year-old children placed with

contracted providers in care for 9 nonths who enter

ki ndergarten ready to learn as deternmined by DOE or |oca

school systens' readiness assessment....................... 83%

b. Percent of cash and welfare-transition clients who

need child care who recei ve subsidized child care services

c. Percent of working poor clients

(nonwel fare-transition) who receive subsidized child care

S I VI CBS . ottt e 71%
9. WORK AND GAI N ECONOM C SELF- SUFFI Cl ENCY (WAGES) AND
EMPLOYMENT SUPPORTS QUTPUT MEASURES. - -
a. Nunber of cash assistance participants referred to

t he regi onal workforce devel opnent boards.............. 121, 000
b. Nunmber of children who received subsidi zed child
CaAl B SBIVI CBS. . e e e e e e 147, 085

10. REFUCGEES OQUTCOME MEASURE. - -
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a. Percent of Refugee Assistance cases accurately

closed at 8 months or | ess............ ... .. 98%
11. REFUGEES QUTPUT MEASURE. - -
a. Nunber of refugee cases closed................ 5, 840

(3) DEPARTMENT COF ELDERLY AFFAIRS. - -
(a) For the Services to Elders Program the outcone

neasur es, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropri ations 436-461 are as foll ows:

1. COWPREHENSI VE ELI A BILITY SERVI CES OQUTCOVE
MEASURES. - -

a. Percent of elders CARES deternined to be eligible

for nursing hone placenent who are diverted.............. 16. 8%

b. Percent of CARES imm nent-risk referrals served. 90%
2. COWVPREHENSI VE ELI d Bl LI TY SERVI CES QUTPUT

a. Total nunber of CARES assessnents............ 64, 356
3. HOVE AND COWUNI TY SERVI CES OQUTCOVE MEASURES. - -
a. Percent of Adult Protective Services (APS)

referrals who are in need of i mediate services to prevent

further harmwho are served within 72 hours................ 95%

b. Costs of hone and comunity-based care (including

non- DOEA prograns) is | ess than nursing hone care for
conparable client groups...................... FY 2001-2002 LBR
c. Percent of elders assessed with high or

noderate-ri sk environnments who i nproved their environnment

d. Percent of new service recipients with high-risk

nutrition scores whose nutritional status inproved....... 60. 0%

e. Percent of new service recipients whose ADL

assessnent score has been nmintained or inproved......... 60. 6%
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1 f. Percent of new service recipients whose | ADL

2 | assessnent score has been nmintained or inproved......... 60. 0%

3 g. Percent of family and fam|y-assi sted caregivers

4| who self-report they are very likely to provide care....... 92%

5 h. Percent of Community Care for the Elderly clients

6 | defined as "probable Medicaid eligibles" who remain in

7| state-funded prograns. . ........... ..t 15%

8 4. HOVE AND COVMUNI TY SERVI CES OUTPUT MEASURES. - -

9 a. Nunber of people served..................... 139, 331
10 b. Nunber of congregate neals provided....... 4,709, 932
11 5. EXECUTI VE DI RECTI ON AND SUPPCRT SERVI CES OUTCOVE
12 | MEASURES. - -

13 a. Adninistrative and support cost as a percent of
14 ) total agency COStS. .. ... . it 4%
15 b. Increase the percent of participants passing the
16 | conpetency test. .. ... ... i 80%
17 c. Agency infornmation technol ogy cost as a percent of
18 | total agency COStS. .. ... ...t 0. 6%
19 6. EXECUTI VE DI RECTI ON AND SUPPCRT SERVI CES OUTPUT
20 | MEASURE. - -
21 a. Nunber of Assisted Living Facility and Adult Fanmily
22 | Care Honme proprietors and staff trained.................. 7, 000
23 7. CONSUMER ADVOCATE SERVI CES QUTCOVE MEASURE. - -
24 a. Percent of conplaint investigations initiated
25| within 5 working days............ .. .. i 90%
26 8. CONSUMER ADVOCATE SERVI CES QUTPUT MEASURES. - -
27 a. Nunber of judicially approved guardi anshi p pl ans
28 | o 340
29 b. Nunber of conplaint investigations conpleted..8, 500
30 (4) DEPARTMENT OF HEALTH. - -
31
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1 (a) For the Executive Direction and Adm nistration

2| Program the outcone neasures, output neasures, and associ ated

3| performance standards with respect to funds provided in

4| Specific Appropriations 462-474 are as foll ows:

5 1. EXECUTI VE DI RECTI ON AND SUPPORT SERVI CES QUTCOVE

6 | MEASURES. - -

7 a. Adnministrative costs as a percent of total agency

8 | COSE S, it 1%

9 b. Percent of niddle and hi gh school students who

10 | report using tobacco products in the last 30 days........ 25. 5%

11 2. EXECUTI VE DI RECTI ON AND SUPPCRT SERVI CES OUTPUT

12 | MEASURE. - -

13 a. Nunber of niddle and hi gh school students provided

14 | conpr ehensi ve tobacco prevention education............. 121, 185

15 3. | NFORVATI ON TECHNOLOGY OUTCOVE MEASURE. - -

16 a. Percent of hardware, software, and networks neeting

17 | departnent standards. .............. ... i 98%

18 4. | NFORVATI ON TECHNOLOGY OUTPUT MEASURES. - -

19 a. Nunber of custom and i n-house applications

20 | supported. .. ... 42

21 b. Nunber of personal conputers, servers, and e-nmai

22 users supported. . ... ... e 19, 588

23 (b) For the Community Public Health Program the

24 | out cone neasures, output neasures, and associ ated perfornance

25| standards with respect to funds provided in Specific

26 | Appropriations 475-544 are as foll ows:

27 1. FAMLY HEALTH SERVI CES QUTCOVE MEASURES. - -

28 a. Total infant nortality rate per 1,000 live births

29 | o 6.9

30 b Nonwhite infant nortality rate per 1,000 nonwhite

3l | births. . . .. 10. 7
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1 c. Percent of |lowbirth-weight births anong prenata
2| Wnen, Infants, and Children programclients.............. 7. 9%
3 d. Live births to nothers age 15-19 per 1,000 fenal es
A 15-00. . 55. 4
5 e. Percent of nothers 15-19 having a repeat birth..16%
6 f. Percent of targeted | owincone popul ati on receiving
7| dental health services froma county health departnent...10.5%
8 g. Percent of students who visit the health clinic and
9| are able to return to class rather than | eaving school..... 90%
10 2. FAMLY HEALTH SERVI CES OQUTPUT MEASURES. - -
11 a. Nunber of wonen and infants receiving Healthy Start
12 | SEBIVI CBS. . vttt e e e e 145, 000
13 b. Average nonthly participants in Wnen, Infants, and
14 ) Children program............ .. 339, 000
15 c. Nunber of clients served in county health
16 | departnent Fanily Planning prograns.................... 162, 000
17 d. Nunber of teens age 15-19 served in county health
18 | departnent Fanily Planning programs..................... 43, 725
19 e. Nunber of adults and children receiving county
20 | health departnent sponsored professional dental care.... 79,400
21 f. Nunber of children served in the county health
22 | departnment Child Health program....................... 168, 000
23 g. Nunber of School Health nursing assessnents
24 | provided. . ... .. 885, 000
25 h. Nunber of wonen, infants, and children provided
26 | food and nutrition services (WC and Child Care Food).. 443, 100
27 i. Nunber of KidCare outreach services....... 1, 680, 000
28 3. I NFECTI QUS- DI SEASE PREVENTI ON AND CONTROL OUTCOVE
29 | MEASURES. - -
30 a. AIDS case rate per 100,000 population.......... 35.5
31
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b. HWVWAIDS resident total deaths per 100, 000
popul ati On. .. ... . 9.6

c. Chlanydia case rate per 100,000 population....195.0

d. Tubercul osis case rate per 100,000 population...8.0

e. |Immnization rate anong 2-year-olds............. 90%

f. Vaccine-preventabl e di sease rate per 100, 000

popul ation. . ....... . .. .. e 3. 26

4. | NFECTI QUS- DI SEASE PREVENTI ON AND CONTROL QUTPUT

VEASURES. - -

a. Nunber of H V/ AIDS counseling and testing services

provided annual ly.......... .. .. .. ... . . .. . . . . . . 220, 000

b. Nunber of HV partner notification services

provided annual ly.......... ... . . . . . . . . . . . . . 8, 500

c. Nunber of clients served in county health

departnent sexually transnitted di sease prograns........ 78, 000

d. Nunber of tubercul osis nedi cal nmanagenent services
provided. ... ... .. e 25, 245
e. Nunber of patients who conpl ete tubercul osis

therapy at the A.G Holley tuberculosis hospital............ 90

f. Nunmber of immunization services provided by county
public health departnents............................ 1, 629, 815

g. Nunber of H V/AIDS patient care services provided
to individual s......... ... 28, 193

5. ENVI RONMENTAL HEALTH SERVI CES OUTCOVE MEASURES. - -

a. Food and waterborne di sease cases per 1,000

facilities regulated by the departnent..................... 4.4

b. Overall sanitation and safety score in departnent

regulated facilities.......... ... .. . . . . . i, 97. 2%

C. Septic tank failure rate per 1,000 within 2 years

after systeminstallation................. .. ... ... .0... 2.4
6. ENVI RONMENTAL HEALTH SERVI CES OUTPUT MEASURES. - -
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1 a. Nunber of departnent regulated facilities inspected
2 122,527
3 b. Nunber of onsite sewage di sposal systeminspections
4l conpleted. . ... ... . . . . . . 295, 000
5 c. Control of radiation threats as neasured by the

6 | nunber of x-ray machines inspected...................... 37, 800
7 d. Nunber of water systens and storage tanks inspected
S 218, 000
9 7. STATEW DE HEALTH SUPPORT SERVI CES OUTCOVE
10 | MEASURES. - -
11 a. Percent saved on prescription drugs conpared to
12 ) market pricCe. ... ... ... e e 30%
13 b. Percent of |aboratory sanpl es passi ng standardi zed
14 | proficiency testing............ i, 100%
15 c. Percent of vital statistics records conpleted
16 | within established tineframes........ ... ... .. . . . . ... ... ..., 99%
17 (c) For the Children's Medical Services (CMS) Program

18 | t he outcone neasures, output neasures, and associ ated

19 | perfornmance standards with respect to funds provided in

20 | Specific Appropriations 545-571A are as foll ows:
21 1. CH LDREN S SPECI AL HEALTH CARE OUTCOVE MEASURES. - -
22 a. Percent of famlies in Children's Medical Services

23 |(CVMB) Program Network indicating a positive perception of care

2 | 95%
25 b. Percent of CM5 Network enrollees in conpliance with
26 | the periodicity schedule for well-child care............... 90%
27 c. Percent of eligible infants/toddl ers provided CVS
28 | program Early Intervention programservices................ 90%
29 d. Percent of Child Protection Team (CPT) team

30 | assessnents provided to Fam |y Safety and Preservati on program
31| within established tinmefranes........ ... ... .. ... . ... ....... 90%
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2. CH LDREN S SPECI AL HEALTH CARE QUTPUT MEASURES. - -
a. Nunber of children enrolled in CV5 program Network
(Medicaid and Non-Medicaid)............................. 37,500

b. Nunber of clients receiving services in the CVM5

programEarly Intervention program..................... 29, 000

c. Nunber of children receiving Child Protection Team
(CPT) aSSESSMBNLS. ... ..ttt e e 27,500

(d) For the Health Care Practitioner and Access
Program the outconme neasures, output neasures, and associ ated

perfornmance standards with respect to funds provided in

Specific Appropriations 572-592 are as foll ows:
1. MEDI CAL QUALITY ASSURANCE OUTCOVE NMEASURES. - -
a. Nunber of unlicensed individuals identified and

referred to State ALtOrNeYS. . ... ... 36

b. Percent of health care practitioners' applications

for licensure conpleted within 90 days.................... 100%
2. MEDI CAL QUALITY ASSURANCE QUTPUT MEASURES. - -
a. Nunber of unlicensed individuals investigated...364

b. Nunber of initial health care practitioner |icenses

Processed. . ... i 48, 946
c. Nunber of initial health care practitioner |icenses

I SSUB. . . ot e 43, 531
d Nunber of licenses issued and renewed by mai

....................................................... 314, 688

3. COWUN TY HEALTH RESOURCES QUTCOVE MEASURES. - -
a. Percent of energency nedical service providers

found to have a significant deficiency during licensure

I NSPECTT ON. . .. 8. 5%
b. Age-adjusted injury death rate per 100,000....... 57
c. Nunber of energency nedical service providers
licensed annual ly........ .. .. . . . . . . . . . . . i 249
62
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1 d. Nunber of nedical students who do a rotation in a

2| nmedically underserved area............. ... ... 715

3 e. Nunber of persons who receive continuing education

4| services through Work Force Developnent................. 16, 400

5 4. COVMUNI TY HEALTH RESOURCES OUTPUT MEASURES. - -

6 a. Nunber of providers recruited for underserved areas

A 46

b. Nunber of brain and spinal cord injury victins

reintegrated to the community............................ 3,384

10 c. Nunber of energency nedical services providers

11| licensed and energency nedi cal technicians and paranedics

12 | certified. . ... 31, 930

13 (e) For the Disability Deterninations Program the

14 | out cone neasures, output neasures, and associ ated perfornmance

15| standards with respect to funds provided in Specific
16 | Appropriations 592A-592C are as foll ows:

17 1. DISABILITY BENEFI TS DETERM NATI ONS OQUTCOVE

18 | MEASURE. - -

19 a. Percent of Title Il and XVI disability decisions

20 | conpl eted accurately as neasured by the Social Security

20 | Administrati on. ... ... 92%
22 2. DI SABILITY BENEFI TS DETERM NATI ONS QUTPUT

23 | MEASURE. - -

24 a. Nunber of Title Il and XVI disability decisions

25 conmpleted. .. ... .. .. .. 212, 489
26 (5) DEPARTMENT OF VETERANS' AFFAIRS. - -

27 (a) For the Services to Veterans Program the outcone

28 | neasures, output neasures, and associ ated perfornmance

29 | standards with respect to funds provided in Specific

30 | Appropriations 593-611 are as foll ows:
31 1. VETERANS' HOMVES OQUTCOVE MEASURES. - -
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1 a. Occupancy rate for veterans hones in operation for
212 years or longer. ......... .. . . . . .. 75%
3 b. Percent of veterans' hones that received gol d-star

4 ) certification by AHCA. . .. ... .. ... ........... FY 2001-2002 LBR
5 2. VETERANS' HOVES OQUTPUT MEASURE. - -

6 a. Nunber of veterans' hones beds available........ 390
7 3. VETERANS' CLAI MS OQUTCOVE MEASURE. - -

8 a. Percent of "ready to rate" clains subnitted to

9 | USDVA conpared to total clains subnmitted.................... 2%
10 4. VETERANS' CLAIMS QUTPUT MEASURES. - -

11 a. Nunber of veterans served................... 195, 000
12 b. Nunber of clains processed................... 15, 500
13 5. VETERANS' FIELD SERVI CES OUTCOVE MEASURE. - -

14 a. Value of cost avoi dance because of issue resolution
T $4, 680, 000
16 6. VETERANS' FIELD SERVI CES OQUTPUT MEASURE. - -

17 a Nunmber of veterans served (benefited) by issue

18 | resol Uti ON. . ..ot 240, 000
19 7. EXECUTI VE DI RECTI ON AND SUPPCRT SERVI CES OUTCOVE
20 | MEASURES. - -
21 a. Adninistrative cost as a percent of total agency
22 | COSE S, o i 8%
23 b. Percent of tine conputer network is available for
24 1 USE OrF responsSe tilMB. . ... ...t 85%
25 c. Nunber of veterans or eligible dependents enrolled
26| in certified educational prograns....................... 27, 000
27 d. Percent of veterans, fanmlies, and survivors aware
28 | of FDVA ServicCes. . . .t 43%
29 e. Percent of schools certified after subnission of
B0 application. . ....... ... e 100%
31
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1 8. EXECUTI VE DI RECTI ON AND SUPPCRT SERVI CES OUTPUT

2 | MEASURES. - -

3 a. Nunber of constituents served............... 559, 000
4 b. Value of veterans' education benefits paid

S $110, 000, 000
6 c. Nunber of Florida education institution prograns

Tl certified... . . ... .. 3, 000
8 d. Nunber of staff supported by the information

9 | technol ogy service through networking, software, and hardware
10 | SUPPOIt . .o e 540
11 Section 31. The performance neasures and standards

12 | established in this section for individual programs in public

13 | safety and judiciary agencies shall be applied to those

14 | prograns for the 2000-2001 fiscal year. These perfornance

15 | neasures and standards are directly linked to the

16 | appropriations made in the General Appropriations Act for
17 | Fiscal Year 2000-2001 as required by the Governnent

18 | Perfornmance and Accountability Act of 1994.

19 (1) DEPARTMENT OF CORRECTI ONS. - -

20 (a) For the Adnministration Program the outcone

21 | neasures, output neasures, and associ ated perfornmance

22 | standards with respect to funds provided in Specific

23 | Appropriations 612-624 are as foll ows:

24 1. EXECUTI VE DI RECTI ON & SUPPORT SERVI CES OUTCOVE
25 | MEASURE. - -
26 a. Adnministrative costs as a percent of total agency
27 | COSE S, L o 11. 0%
28 2. | NFORVATI ON TECHNOLOGY OUTCOVE MEASURE. - -
29 a. Percent of fully operational hours of Corrections
30 | Data Center. .. ... 97. 0%
31
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(b) For the Security and Institutional Operations

Program the outconme neasures, output neasures, and associ ated

perfornmance standards with respect to funds provided in

Speci fic Appropriations 625-700 are as foll ows:
1. ADULT MALE CUSTODY OPERATI ONS OQUTCOVE MEASURES. - -
a. Nunber of escapes fromthe secure perineter of

MBjOF I NStitUti ONS. .. ... ... i i i i i 0

b. Nunber of batteries comitted by i nnates on one or

nore persons per 1,000 inmates................ FY 2001- 2002 LBR
c. Nunber of inmates receiving major disciplinary
reports per 1,000 inmates..................... FY 2001- 2002 LBR

d. Percent of randominnate drug tests that are

Negat i VB, . ... 98. 5%

2. ADULT FEMALE CUSTODY OPERATI ONS OQUTCOVE MEASURES. - -
a. Nunber of escapes fromthe secure perineter of

MBjOF i NStitUti ONS. .. ... .. .. i i i i 0

b. Nunber of batteries comitted by i nnates on one or

nore persons per 1,000 inmates................ FY 2001- 2002 LBR
c. Nunber of inmates receiving major disciplinary
reports per 1,000 inmates..................... FY 2001- 2002 LBR

d. Percent of randominnate drug tests that are

Negat i VB, . ... 98. 5%

3. MALE YOUTHFUL OFFENDER CPERATI ONS OUTCOVE

VEASURES. - -

a. Nunber of escapes fromthe secure perineter of

MBjOFr i NStitUti ONS. .. ... ... i i i 0

b. Nunber of batteries comitted by i nnates on one or

nore persons per 1,000 inmates................ FY 2001- 2002 LBR
c. Nunber of inmates receiving major disciplinary
reports per 1,000 inmates..................... FY 2001- 2002 LBR
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1 d. Percent of randominnate drug tests that are
2l negative. ... . . 98. 5%
3 4. SPECIALTY | NSTI TUTI ON OPERATI ONS OQUTCOVE
4 | MEASURES. - -
5 a. Nunber of escapes fromthe secure perineter of
Blmajor iNstitutions. ... ... ... .. .. .. ... 0
7 b. Nunber of batteries comitted by i nnates on one or
8 | nore persons per 1,000 inmates................ FY 2001- 2002 LBR
9 c. Nunber of inmates receiving major disciplinary
10| reports per 1,000 inmates..................... FY 2001- 2002 LBR
11 d. Percent of randominnate drug tests that are
12 | negati Ve, ... . e 98. 5%
13 5. RECEPTI ON CENTER OPERATI ONS OUTCOVE MEASURES. - -
14 a. Nunber of escapes fromthe secure perineter of
151 major inStitutions. . ... ... ... it iiia 0
16 b. Nunber of batteries comiitted by i nnates on one or
17 | nore persons per 1,000 inmates................ FY 2001- 2002 LBR
18 c. Nunber of inmates receiving major disciplinary
19 | reports per 1,000 inmates..................... FY 2001- 2002 LBR
20 d. Percent of randominnate drug tests that are
21 | negati Ve, . ..o 98. 5%
22 6. PUBLI C SERVI CE WORK SQUADS & WORK RELEASE
23 | TRANSI TI ON QUTCOVE MEASURES. - -
24 a. Nunber of available work assignnents......... 35, 203
25 b. Nunber of inmates avail able for work assi gnnents
26 | FY 2001- 2002
27 | LBR
28 c. Percent of those available for work who are not
29 1 assigned. . .. ... 1. 4%
30 d. Percent of available inmates working.......... 83. 0%
31 7. ROAD PRI SONS QUTCOVE MEASURE. - -
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a. Annual cost savings to the state for using innate

| abor for nmaintenance of state rights-of-way..FY 2001-2002 LBR
8. OFFENDER MANAGEMENT & CONTROL OUTCOVE MEASURES. - -
a. Percent of inmates who did not escape when assigned

outside a secure perimeter. . .......... ... 99. 9%

b. Percent of inmates placed in a facility that

provides at | east one of innate's prinmary program needs..... FY
2001- 2002 LBR

9. OFFENDER MANAGEMENT & CONTROL QUTPUT MEASURE. - -

a. Nunber of new i nmates recei ved and oriented.. 26, 831

10. EXECUTI VE DI RECTI ON & SUPPORT SERVI CES OQUTCOVE
MEASURE. - -

a. Percent of victimnotifications that neet the
statutory tine period requirenents............ FY 2001-2002 LBR

11. EXECUTI VE DI RECTI ON & SUPPORT SERVI CES QUTPUT
MEASURE. - -

a. Percent of reported crinminal incidents investigated
by I nspector General's Ofice................. FY 2001-2002 LBR
12. CORRECTI ONAL FACI LI TI ES MAI NTENANCE & REPAIR

QUTCOVE MEASURE. - -
a. Square footage maintained in nmajor institutions

(c) For the Community Corrections Program the outcone

neasur es, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropriations 701-736 are as foll ows:
1. PROBATI ON SUPERVI SI ON OQUTCOVE MEASURES. - -
a. Percent of offenders that successfully conplete

their sentence or are still under supervision at the end of a

2-year neasurenent period............. .. .. . ... .. 56. 9%
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1 b. Status of offenders 2 years after the period of
2 | supervi sion was i nposed:
3 (1) Revoked:
4 (A Number.......... ... . . .. . ... FY 2001-2002 LBR
5 (B) Percent.......... ... .i.iiiiiiiii... FY 2001-2002 LBR
6 (1) Absconded:
7 (A Number.......... ... . ... . ... FY 2001-2002 LBR
8 (B) Percent............ . .c.iiiiiiiii... FY 2001-2002 LBR
9 c. Percent of offenders who successfully conplete
10 | supervision and are not subsequently recomrtted to DOC for
11| conmitting a newcrinme within 2 years:
12 (1) To Prison........ ..., 98. 9%
13 (I'1) To supervision............. . i, 94. 4%
14 2. PROBATI ON SUPERVI SI ON QUTPUT MEASURES. - -
15 a. Nunber of nonthly personal contacts with offenders
16 | supervised in the comunity conpared to the departnent
17 | st andard:
18 (1) Administrative.................... FY 2001-2002 LBR
19 (1) Basic risk............ ... ..... FY 2001-2002 LBR
20 (11'1) Enhanced risk................... FY 2001-2002 LBR
21 (IV) Intensive risk................... FY 2001-2002 LBR
22 (VM) doserisko... .. ... . FY 2001-2002 LBR
23 3. DRUG OFFENDER PROBATI ON OQUTCOVE MEASURES. - -
24 a. Percent of offenders that successfully conplete
25| their sentence or are still under supervision at the end of a
26 | 2-year nmeasurenent period............ .. .. .. 56. 9%
27 b. Status of offenders 2 years after the period of
28 | supervi si on was i nposed:
29 (1) Revoked:
30 (A Number.......... ... . ... . ... FY 2001-2002 LBR
31 (B) Percent............ . ..., FY 2001-2002 LBR
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1 (1) Absconded:
2 (A Number.......... ... . . .. . ... FY 2001-2002 LBR
3 (B) Percent..............c.iiiiiiiii... FY 2001-2002 LBR
4 c. Percent of offenders who successfully conplete
5| supervision and are not subsequently recommitted to DOC for
6| coomitting a newcrine within 2 years:
7 (1) To Prison............iiiiiiiiiiiii .. 98. 9%
8 (I'1) To supervision............. . i, 94. 4%
9 4. DRUG OFFENDER PROBATI ON OUTPUT MEASURES. - -
10 a. Nunber of nonthly personal contacts with offenders
11 | supervised in the comunity conpared to the departnent
12 | st andard:
13 (1) Administrative.................... FY 2001-2002 LBR
14 (1) Basic risk............ ... ..... FY 2001-2002 LBR
15 (11'1) Enhanced risk................... FY 2001-2002 LBR
16 (IV) Intensive risk................... FY 2001-2002 LBR
17 (VM) doserisko... .. ... . FY 2001-2002 LBR
18 5. PRETRI AL | NTERVENTI ON QUTCOVE MEASURES. - -
19 a. Percent of offenders that successfully conplete
20| their sentence or are still under supervision at the end of a
21| 2-year nmeasurenent period............ .. .. i 56. 9%
22 b. Status of offenders 2 years after the period of
23 | supervi si on was i nposed:
24 (1) Revoked:
25 (A Number.......... ... . . .. . ... FY 2001-2002 LBR
26 (B) Percent..............c.iiiiiiiii... FY 2001-2002 LBR
27 (1) Absconded:
28 (A Number.......... ... . . .. . ... FY 2001-2002 LBR
29 (B) Percent.......... ... .i.iiiiiiiii... FY 2001-2002 LBR
30
31
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1 c. Percent of offenders who successfully conplete

2 | supervision and are not subsequently recommitted to DOC for

3| comitting a newcrine within 2 years:

4 (1) To Prison........ ..., 98. 9%
5 (I'1) To supervision............. . iiiiiiiiiiiii.. 94. 4%
6 6. PRETRI AL | NTERVENTI ON QUTPUT MEASURES. - -

7 a. Nunber of nonthly personal contacts with offenders
8 | supervised in the community conpared to the departnent

9 | standard:
10 (1) Administrative.................... FY 2001-2002 LBR
11 (1) Basic risk............ ... ... ..... FY 2001-2002 LBR
12 (11'1) Enhanced risk................... FY 2001-2002 LBR
13 (1V) Intensive risk................... FY 2001-2002 LBR
14 (VM) doserisko... .. ... . FY 2001-2002 LBR
15 7. COWUN TY CONTROL QUTCOVE MEASURES. - -
16 a. Percent of offenders that successfully conplete

17 | their sentence or are still under supervision at the end of a
18 | 2-year nmeasurenent period............ ... ... . i 56. 9%
19 b. Status of offenders 2 years after the period of
20 | supervi si on was i nposed:
21 (1) Revoked:
22 (A Number.......... ... . ... . ... FY 2001-2002 LBR
23 (B) Percent............ . ..., FY 2001-2002 LBR
24 (1'1) Absconded:
25 (A Number.......... ... . . .. . ... FY 2001-2002 LBR
26 (B) Percent..............c.iiiiiiiii... FY 2001-2002 LBR
27 c. Percent of offenders who successfully conplete
28 | supervision and are not subsequently reconmitted to DOC for
29 | committing a newcrine within 2 years:
30 (1) To Prison............iiiiiiiiiiiii .. 98. 9%
31 (I'1) To supervision............. . ... 94. 4%
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8. COWUN TY CONTROL QUTPUT MEASURE. - -
a. Nunber of nonthly personal contacts with offenders

supervised in the conmunity conpared to the departnent
standard. .. ... FY 2001-2002 LBR
9. POST- PRI SON- RELEASE OQUTCOVE MEASURES. - -
a. Percent of offenders that successfully conplete

their sentence or are still under supervision at the end of a

2-year neasurenent period............. .. .. ... . .. 56. 9%

b. Status of offenders 2 years after the period of

supervi si on was i nposed:

(1) Revoked:

(A Number.......... ... . . .. . ... FY 2001-2002 LBR
Brcent . . ... .. -

(B P FY 2001-2002 LBR

(1) Absconded:
unber. . ... -

(A Nunb FY 2001-2002 LBR
Brcent . . ... .. -

(B P FY 2001-2002 LBR

c. Percent of offenders who successfully conplete

supervi si on and are not subsequently reconmitted to DOC for

conmmitting a newcrine within 2 years:
(1) To Prison............iiiiiiiiiiiii .. 98. 9%
(I'1) To supervision............. . iiiiiiiiiiiii.. 94. 4%
10. POST- PRI SO\ RELEASE OUTPUT MEASURES. - -
a. Nunber of nonthly personal contacts with offenders

supervised in the conmunity conpared to the departnent

st andar d:
(1) Administrative.................... FY 2001-2002 LBR
(1) Basic risk............ ... ..... FY 2001-2002 LBR
(111) Enhanced risk................... FY 2001-2002 LBR
(IV) Intensive risk................... FY 2001-2002 LBR
(VM) doserisko... .. ... . FY 2001-2002 LBR

11. ADULT SUBSTANCE ABUSE SERVI CES OUTPUT MEASURE. - -
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a. Substance abuse tests adninistered to of fenders

bei ng supervised in the comunity............. FY 2001-2002 LBR
12. OFFENDER MANAGEMENT & CONTROL OUTPUT MEASURE. - -
a. Score sheets processed. ..................... 122, 722

(d) For the Health Care Program the outcone neasures,

out put neasures, and associ ated performance standards with

respect to funds provided in Specific Appropriations 737-750

are as foll ows:
1. | NVATE HEALTH SERVI CES OUTCOVE MEASURES. - -

a. Health care grievances that are uphel d:

(1) Number.......... .. .. . .. . ..., FY 2001-2002 LBR
(1) Percent......... .. .. ... 3. 0%
b. Nunber of suicides per 100,000 i nmates conpared to

t he national average for correctional facilities/institutions:

(1) Wthin DOC. ... ... ... FY 2001-2002 LBR
(I'1) National average................. FY 2001-2002 LBR
c. Conparison of per diens for General Medical
Servi ces:
(1) DOC. .. i FY 2001-2002 LBR
(11)  HMO .. FY 2001-2002 LBR
(111) Medicaid HMO. . . ... ... ... ..... FY 2001-2002 LBR
d. Conparison of per diens for Mental Health Services:
(1) DOC. ..t e FY 2001-2002 LBR
(11)  HMO .. FY 2001-2002 LBR
(111) Medicaid HMO. . . ... ... ... .. ..... FY 2001-2002 LBR
e. Conparison of per diens for hospitalization
contracts:
(1) DOC. .. i FY 2001-2002 LBR
(11)  HMO .. FY 2001-2002 LBR
(111) Medicaid HMO. . . ... ... ... ..... FY 2001-2002 LBR
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(e) For the Correctional Education and Prograns

Program the outconme neasures, output neasures, and associ ated

perfornmance standards with respect to funds provided in

Specific Appropriations 751-766 are as foll ows:

1. ADULT SUBSTANCE ABUSE PREVENTI ON, EVALUATI ON, AND
TREATMENT SERVI CES OQUTCOVE MEASURES. - -

a. Percent of comunity supervision of fenders who have

conpl eted drug treatnent w thout subsequent recommitnent to

communi ty supervision or prison within 24 nonths after rel ease

......................................................... 93. 2%
b. Percent of inmates who have conpl eted drug

treat nent w thout subsequent recommitnent to community

supervision or prison within 24 nonths after release..... 72. 9%

c. Percent of inmates who need progranms and

successfully conplete Drug Abuse Educati on/ Treat ment prograns

......................................................... 46. 0%
2. BASI C EDUCATI ON SKILLS QUTCOVE MEASURES. - -
a. Percent of inmates who successfully conplete
Mandatory Literacy Programs................. .. ... .... 52. 0%

b. Percent of inmates who successfully conplete GED

Education Programs. . ........... ... 14. 0%

c. Percent of inmates who successfully conplete

Vocational Education Programs............................ 32. 0%

d. Percent of inmates who participate in Special
Education (Federal Law) Progranms.............. FY 2001-2002 LBR
e. Percent of inmates conpleting nmandatory literacy

prograns who score at or above 9th grade | evel on next Test

for Adult Basic Education (TABE)......................... 16. 0%
2. ADULT OFFENDER TRANSI TI ON, REHABI LI TATI ON, AND

SUPPORT OQUTCOVE MEASURES. - -
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1 a. Percent of community supervision offenders who

2 | successfully conplete transition, rehabilitation, or support

3| prograns without subsequent recommitnent to community

4 | supervision or prison for 24 nonths after release........ 85. 5%

5 b. Percent of inmates who successfully conplete

6| transition, rehabilitation, or support prograns W thout

7 | subsequent reconmitnent to community supervision or prison for

8| 24 nonths after release....... ... .. . . . . . . i, 72. 9%

9 3. ADULT OFFENDER TRANSI TI ON, REHABI LI TATI ON, AND

10 | SUPPORT OUTPUT MEASURES. - -

11 a. Nunber of transition plans conpleted for innates

12 | released fromoprison.......................... FY 2001-2002 LBR

13 b. Percent of transition plans conpleted for i nnates

14 | released fromoprison.......................... FY 2001-2002 LBR

15 c. Percent of inmates participating in religious

16 | Prograntmi NQ. . . ... u it e e e e e e FY

17 | 2001- 2002 LBR

18 (2) JUSTICE ADM NI STRATI ON. - -

19 (a) For the Justice Adnministrative Conmi ssion Program

20 | the out come neasures, output neasures, and associ ated

21 | performance standards with respect to funds provided in

22 | Specific Appropriations 767-781 are as foll ows:

23 1. EXECUTI VE DI RECTI ON AND SUPPORT SERVI CES QUTCOVE

24 | MEASURES. - -

25 a. Adnministrative costs as a percentage of total

26 | @0ENCY COSES. . ..ttt e e e 4. 0%

27 b. Nunmber of nmaterial/substantial audit findings

28 | related to areas of direct JAC responsibility to its custoners

29 | FY 2001-2002 LBR

30 c. Percent of invoices processed within statutory

Bl | timeframes. . ... FY
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2001- 2002 LBR

2.  EXECUTI VE DI RECTI ON AND SUPPCRT SERVI CES OUTPUT
MEASURES. - -

a. Nunber of budget anendnents processed and agency
transfers processed........................... FY 2001-2002 LBR

b. Nunber of accounting transactions (FLAIR) input..FY
2001- 2002 LBR

c. Nunber of financial reports produced...FY 2001-2002
LBR

d. Nunber of reports prepared......... FY 2001-2002 LBR

e. Nunber of enployee and position transactions
(COPES) processed by type..................... FY 2001-2002 LBR

f. Nunber of IRMreports provided to the State
Technology Ofice............................ FY 2001-2002 LBR

g. Nunmber of JAC Staff users directly supported..... FY
2001- 2002 LBR

h. Nunber of Public Records Requests..FY 2001-2002 LBR

(b) For the Crimnal Prosecutions and G vil Actions
Program the outconme neasures, output neasures, and associ ated
perfornmance standards with respect to funds provided to each
State Attorney Ofice in Specific Appropriations 782-924 are
as foll ows:

1. QOUTCOVE MEASURES. - -

a. Nunber of dispositions by trial verdicts, pleas,
nontrial, and otherw se disposed of........... FY 2001-2002 LBR

b. Percent of dispositions by trial verdicts, pleas,
nontrial, and otherw se disposed of........... FY 2001-2002 LBR

c. Ofenders who qualify for enhanced sentencing for
whom state attorneys requested enhanced sentencing and the
nunber for whom judges ordered enhanced sentenci ng "Enhanced
Sent enci ng" i ncludes Habitual O fender, Violent Habitual
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1| Violent Career Crimnal, Prison Rel easee Reoffender

2| 10-20-Life, and Three-Stri kes st at ut es:

3 (1) Number.......... .. .. . .. . i, FY 2001-2002 LBR

4 (1) Percent........ ... ... FY 2001-2002 LBR

5 d. Nunber of Baker Act hearings in which the

6 | recomendati on of the state attorney was supported by the

T CoUrt . FY 2001-2002 LBR

8 e. Cases in which restitution was recommended and

9 | ordered:

10 (1) Number.......... .. .. . .. . ..., FY 2001-2002 LBR

11 (1) Percent........ ... ... FY 2001-2002 LBR

12 f. Cases in which child support was requested and

13 | ordered:

14 (1) Number.......... .. .. . .. . i, FY 2001-2002 LBR

15 (1) Percent........ ... ... FY 2001-2002 LBR

16 g. Percent of substantiated Bar grievances filed

17 L annual ly. ... . 0. 0%

18 h. Annual attorney turnover rates..... FY 2001-2002 LBR

19 i. Average years of prosecution experience......... FY

20 | 2001- 2002 LBR

21 2. QUTPUT MEASURES. - -

22 a. Nunber of crimnal case referrals:

23 (1) Msdeneanor....................... FY 2001-2002 LBR

24 (1) Felony....... .. ... ... FY 2001-2002 LBR

25 (111) Juvenile...... ... ... . ... .. ..... FY 2001-2002 LBR

26 b. Nunber of filings:

27 (1) Msdeneanor....................... FY 2001-2002 LBR

28 (1) Felony....... .. ... ... FY 2001-2002 LBR

29 (111) Juvenile...... ... ... ... ... ..... FY 2001-2002 LBR

30 c. Average nunber of referrals per attorney:

31 (1) Msdeneanor....................... FY 2001-2002 LBR
77

CODING:Words st+ieken are deletions; words underlined are additions.




CS for SB 2202 First Engrossed

1 (1) Felony....... .. ... ... FY 2001-2002 LBR
2 (111) Juvenile...... ... ... . ... .. ..... FY 2001-2002 LBR
3 d. Average nunber of filings per attorney:

4 (1) Msdeneanor....................... FY 2001-2002 LBR
5 (1) Felony....... .. ... ... FY 2001-2002 LBR
6 (111) Juvenile...... ... ... ... ... ..... FY 2001-2002 LBR
7 e. Nunber of cases investigated/reviewed..FY 2001-2002
8 | LBR

9 f. Nunmber of victimcontacts and notifications..... FY
10 | 2001- 2002 LBR

11 g. Nunber of witness contacts and notifications.... FY
12 | 2001- 2002 LBR

13 h. Nunber of truancy interventions....FY 2001-2002 LBR
14 i. Nunber of citizen dispute nediations.. FY 2001-2002
15 | LBR

16 j. Nunber of worthless check diversions.. FY 2001-2002
17 | LBR

18 k. Nunmber of donestic violence diversions.......... FY
19 | 2001- 2002 LBR
20 I. Nunber of statutory pretrial interventions...... FY
21 | 2001- 2002 LBR
22 m Nunber of cases referred to drug court.FY 2001-2002
23 | LBR
24 n. Nunber of postconviction relief responses..... 9, 000
25 0. Nunber of Habeas Corpus responses..FY 2001-2002 LBR
26 p. Nunber of actions for the foll ow ng:
27 (1) Public records requests........... FY 2001-2002 LBR
28 (I1) Bond validations................. FY 2001-2002 LBR
29 (1'1l) Expungements.................... FY 2001-2002 LBR
30 (1V) Forfeiture....................... FY 2001-2002 LBR
31 (V) Baker Act hearings................ FY 2001-2002 LBR
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(VI) Bond estreatures................. FY 2001-2002 LBR

g. Nunber of sexual predator civil commtnent
Proceedi NOS. . ...t FY
2001- 2002 LBR

r. Nunmber of child welfare referrals received....... FY
2001- 2002 LBR

s. Nunber of child support enforcenent referrals....FY

2001- 2002 LBR
(c) For the Public Defender Trial Program the outcone

neasures, output neasures, and associ ated perfornance

standards with respect to funds provided to each Trial Public

Def ender O fice in Specific Appropriations 925-1044 are as

foll ows:
1. QOUTCOVE MEASURES. - -
a. Percent of clients in custody contacted within 72

hours after appointnent to a public defender............. 90. 0%

b. Percent of felony and m sdeneanor cases resol ved

within speedy trial rule unless dismissed................ 90. 0%

c. Percent of substantiated Bar grievances filed

annual ly. . ... .. 0. 0%

d. Average years of defense experience....FY 2001-2002

LBR
e. Annual attorney turnover rates................. 9. 0%
2. QUTPUT MEASURES. - -
a. Nunber of crimnal cases closed............. 571, 418
b. Nunber of civil cases closed................. 18, 650
c. Nunber of pleas.................... FY 2001-2002 LBR
d. Nunber of trials................... FY 2001-2002 LBR
e. Nunber of cases nolle prossed or dismissed....... FY
2001- 2002 LBR
f. Nunmber of clients represented...... FY 2001-2002 LBR
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g. Nunber of cases closed............. FY 2001-2002 LBR

h. Nunber of violation of probation hearings........ FY
2001- 2002 LBR

i. Nunber of initial interviews for assigned cases..FY
2001- 2002 LBR

(d) For the Public Defender Appellate Program the
out cone neasures, output neasures, and associ ated perfornance

standards with respect to funds provided to each Appellate
Public Defender Ofice in Specific Appropriations 1045-1069
are as foll ows:

1. QOUTCOVE MEASURES. - -

a. Percent of appeals resolved................... 91. 0%

b. Percent of substantiated Bar grievances filed

annual ly. . ... . . e 0. 0%
c. Average years of defense experience....FY 2001-2002
LBR
d. Annual attorney turnover rates................. 9. 0%
2. QUTPUT MEASURES. - -
a. Nunber of clients represented...... FY 2001-2002 LBR
b. Nunber of briefs filed............. FY 2001-2002 LBR
c. Nunber of wits filed.............. FY 2001-2002 LBR
d. Nunber of cases closed............... ... ...... 4,739
(e) For the Capital Collateral Regional Counsels

Program the outconme neasures, output neasures, and associ ated

perfornmance standards with respect to funds provided to each

Appel l ate Public Defender Ofice in Specific Appropriations
1070- 1092 are as foll ows:

1. QOUTCOVE MEASURES. - -

a. Percent of cases in which postconviction notion

post convi ction appeal, federal habeas corpus notion, or
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1| federal appeal is tinely filed, without extension.......... FY
2| 2001- 2002 LBR
3 b. Nunber of decisions by the court to rel ease a death
Adlrowinmate. ... ... ... FY 2001-2002 LBR
5 c. Nunber of newtrials granted to death row i nnates
N FY 2001-2002 LBR
d. Nunber of new sentencing hearings granted........ FY
2001- 2002 LBR
e. Nunber of other appeals granted....FY 2001-2002 LBR
10 f. Percent of substantiated Bar grievances filed
11 ) annual ly. ... . 0. 0%
12 g. Annual attorney turnover rates..... FY 2001- 2002 LBR
13 h. Average years of postconviction experience....... FY
14 | 2001- 2002 LBR
15 2.  QUTPUT MEASURES. - -
16 a. Nunber of death row public records requests

17 | processed, as neasured by nunber of record anal yses nmde... 180

18 b. Nunmber of death row cases investigated/analyzed. 139
19 c. Nunber of death row case requests for public
20 | records made. . .. ... FY
21 | 2001- 2002 LBR
22 d. Nunber of formal |egal and background death row
23| case public record analyses made.............. FY 2001-2002 LBR
24 e. Average nunber of hours per public records analysis
25 | FY 2001- 2002
26 | LBR
27 f. Nunber of death row cases investigated. FY 2001- 2002
28 | LBR
29 g. Nunber of witnesses and experts interviewed...... FY
30 | 2001- 2002 LBR
31
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h. Nunber of death penalty inmate contacts nmde..... FY
2001- 2002 LBR

i. Nunber of postconviction and appellate actions...FY
2001- 2002 LBR

j. Nunber of issues raised by CCRC that are fornally

considered by the courts...................... FY 2001-2002 LBR
k. Percent of issues raised by CCRC that are formally
considered by the courts...................... FY 2001-2002 LBR

I. Requested extensions of tinme granted foll ow ng

court considerations:
(1) Number.......... .. .. . .. . ..., FY 2001-2002 LBR
(1) Percent........ ... ... FY 2001-2002 LBR
m Nunber of CCRC court issues not ruled on by the
courts due to strength of at |east one issue..FY 2001-2002 LBR
(3) DEPARTMENT OF JUVEN LE JUSTI CE. - -
(a) For the Juvenile Detention Program the outcone

neasur es, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropriations 1093-1101 are as foll ows:
1. DETENTI ON CENTERS OUTCOVE MEASURES. - -
a. Nunber of escapes fromsecure detention facilities
per 100,000 resident days............ i 0
b. Nunber of batteries per 100,000 resident days while
in secure detention:
(1) Youth onyouth................ ... .. ... .. 84
(I'l) Youth on staff................. ... ... ... ...... 20
c. Percent of youth who remain crine free while in

secure detenti on. . ... 97. 0%
2. DETENTI ON CENTERS QUTPUT MEASURE. - -
a. Nunber of admi ssions to secure detention facilities
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3. HOVE DETENTI ON OQUTCOVE MEASURE. - -
a. Percent of successful conpletions without

commtting a new law or contract violation, failure to appear

an abscond, or contenpt of court......................... 73. 0%
4. HOVE DETENTI ON OUTPUT MEASURES. - -
a. Nunber of adm ssions into hone detention..... 35, 549
b. Average daily popul ation for hone detention...... FY

2001- 2002 LBR
(b) For the Probation and Conmunity Corrections

Program the outconme neasures, output neasures, and associ ated

perfornmance standards with respect to funds provided in

Specific Appropriations 1102-1111 are as foll ows:
1. QOUTCOVE MEASURES. - -
a. Percent of youth who remain crine free during

aftercare supervisSion. . ............. .. 65. 0%

b. Percent of youth who renain crine free 1 year after

rel ease fromnonresidential commtnent................... 65. 0%

c. Percent of youth who remain crine free 1 year after

release fromoprobation............. .. ... .. .. ... ... .. 79. 0%

d. Percent of juveniles who remain crine free within 1
year after release fromaftercare............. FY 2001-2002 LBR

e. Average tine in days to nake recommendations to the

State Attorney once the | aw enforcenent report is received...9
2. QUTPUT MEASURES. - -

a. Youth received at intake........... FY 2001-2002 LBR

b. Nunber of youth under aftercare supervision...... FY
2001- 2002 LBR

c. Nunber of youth under probation supervision...... FY

2001- 2002 LBR
d. Nunber of youth receiving nonresidential
delinquency rehabilitation services........... FY 2001-2002 LBR
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e. Average annual community control and intake

casel oad (agency standard is 32:1)........................ 40: 1
(c) For the Ofice of the Secretary/Assistant
Secretary for Adninistrative Services Program the outcone

neasures, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropriations 1112-1121A are as foll ows:

1. EXECUTI VE DI RECTI ON & SUPPORT SERVI CES PROGRAM
QUTCOVE MEASURE. - -

a. Adnministrative costs as a percentage of total

A0ENCY COSES. ...t e s 7.5%
2. | NFORMATI ON TECHNOLOGY OUTCOVE MEASURE. - -
a. Response tinme for youthful offender face sheet

inquiries in seconds (current is 75 seconds)................ 38
3. I NFORVATI ON TECHNOLOGY QUTPUT MEASURE. - -
a. Youth tracked by the Juvenile Justice Infornation

(d) For the Residential Corrections Program the

out cone neasures, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropriations 1122-1139 are as foll ows:
1. NONSECURE RESI DENTI AL SERVI CES OQUTCOVE MEASURES. - -
a. Percent of youth who remain crine free 1 year after
Fel BaSe. . . 53. 0%
b. Percent of escapes from nonsecure residential
commtment Programb. . .........uuuiiiunnnnen.. FY 2001- 2002 LBR
c. Nunber of youth-on-youth batteries per 100 youth. FY
2001- 2002 LBR
d. Nunber of youth-on-staff batteries per 100 youth. FY
2001- 2002 LBR
e. Nonexenpt contracts awarded on a conpetitive basis:
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(1) Number.......... .. .. . .. . i, FY 2001-2002 LBR
(1) Percent........ ... ... FY 2001-2002 LBR
f. Percent of residential comitnent programrevi ews

conducted by Quality Assurance, which indicate satisfactory or

hi gher ratings on overall quality (cal endar year).FY 2001-2002
LBR

2.  NONSECURE RESI DENTI AL SERVI CES OQUTPUT MEASURES. - -
a. Youth served in nonsecure residential conmtnent:

(1) Total nunber of youth served................. 9, 660

(1'1) Average daily popul ation of youth served....... FY
2001- 2002 LBR

b. Nunmber of residential conmitnment beds on line....FY
2001- 2002 LBR

c. Youth receiving substance abuse treatnent..... 2, 386

3. SECURE RESI DENTI AL SERVI CES OQUTCOVE MEASURES. - -
a. Percent of youth who remain crine free 1 year after
Fel BaSe. . . 53. 0%

b. Percent of escapes............... ... .. ... ... 0. 0%

c. Nunber of youth-on-youth batteries per 100 youth. FY
2001- 2002 LBR

d. Nunber of youth-on-staff batteries per 100 youth. FY
2001- 2002 LBR

e. Nonexenpt contracts awarded on a conpetitive basis:

(1) Number.......... . ... . .. . 0., FY 2001-2002 LBR

(1) Percent........ ... ... FY 2001-2002 LBR

f. Percent of residential comitnent programrevi ews

conducted by Quality Assurance, which indicate satisfactory or

hi gher ratings on overall quality (cal endar year).FY 2001-2002
LBR

4. SECURE RESI DENTI AL SERVI CES OQUTPUT MEASURES. - -
a. Youth served in secure residential conmtnent:
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1 (1) Total nunber of youth served................. 2,501
2 (1'1) Average daily popul ation of youth served....... FY
3| 2001- 2002 LBR
4 b. Nunmber of residential conmitnment beds on line....FY
5 2001- 2002 LBR
6 (e) For the Prevention and Victim Services, the
7 | outcone neasures, output neasures, and associ ated perfornmance
8 | standards with respect to funds provided in Specific
9 | Appropriations 1140-1149A are as foll ows:
10 1. COUTCOVE MEASURE. - -
11 a. Percent of youth who remain crine free 6 nonths
12 | after receiving prevention Services...................... 85. 0%
13 2.  QUTPUT MEASURE. - -
14 a. Nunmber of youth served with prevention services
S 121, 264
16 (4) DEPARTMENT OF LAW ENFORCEMENT. - -
17 (a) For the Ofice of Executive Direction & Business
18 | Support Program the outconme neasures, output neasures, and
19 | associ ated performance standards with respect to funds
20 | provided in Specific Appropriations 1150-1160D are as fol |l ows:
21 1. COUTCOVE MEASURE. - -
22 a. Adnministrative costs as a percentage of total
23 ] @0ENCY COSE S, ...ttt e e 5 1%
24 2. QUTPUT MEASURES. - -
25 a. Nunber of internal investigations conducted..... 100
26 b. Nunber of Florida | aw enforcenent agencies
27 | accredited/reaccredited. ... ... ... 25
28 c. Total nunber of accredited Florida | aw enforcenent
29 | A0ENCTE BS. . o it 76
30 (b) For the Crimnal Justice |Investigations and
31| Forensic Science Program the outcone neasures, output
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1| measures, and associ ated performance standards with respect to
2| funds provided in Specific Appropriations 1161-1174 are as
3| foll ows:
4 1. LABCRATORY SERVI CES QUTCOVE MEASURES. - -
5 a. Lab service requests conpl et ed:
6 (1) Number. . ... ... e 75, 505
7 (1) Percent........ ... . . . . ... 95. 0%
8 b. Average nunber of days to conplete |ab service
9 | requests by | ab discipline:
10 (1) Toxicology....... ...t 30
11 (1) Chemistry...... ... ... FY 2001-2002 LBR
12 (T1T1) Crime SCeNE. .... ...ttt 39
13 (1V) Firearms..........uiiiiiiiaiin... FY 2001-2002 LBR
14 (V) DoCUMENLS. . ... i e e e e e i i 50
15 (VI) Autonmated Fingerprint ldentification System
16 (AR S) . .o FY
17 | 2001- 2002 LBR
18 (M) Latents........... ... FY 2001-2002 LBR
19 (M) Serology/DNA. . ... ... .. 150
20 (I X) Conputer Evidence Recovery (CER).FY 2001-2002 LBR
21 (X)) Mcroanal ysis......... .. 85
22 2.  LABORATORY SERVI CES OQUTPUT MEASURES. - -
23 a. Nunber of crinme scenes processed................ 600
24 b. Nunber of DNA sanpl es added to DNA dat abase. . 24, 000
25 c. Nunber of expert w tness appearances in court
26 | proceedi NOS. . . ..o i e 1, 815
27 3. I NVESTI GATI VE SERVI CES QUTCOVE MEASURES. - -
28 a. Percent of closed crininal investigations resolved
29 | 87. 0%
30 b Crimnal investigations closed resulting in an
31| arrest:
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1 (1) Number......... . . . . . . i, 826
2 (1) Percent........ ... . . . . ... 67. 0%
3 4. | NVESTI GATI VE SERVI CES OQUTPUT MEASURES. - -

4 a Nunmber of crinminal investigations worked...... 2,878
5 b Nunmber of criminal investigations conrenced... 1, 549
6 c. Nunber of crimnal investigations closed...... 1, 314
7 d Percent of crimnal investigations closed..... 47. 5%
8 e Nunmber of short-terminvestigative assists worked

e 1,578
10 5 MUTUAL Al D & PROTECTI VE SERVI CES QUTPUT MEASURES. - -
11 a Nunmber of background investigations perforned. 3, 500
12 b Nunmber of dignitaries provided with FDLE protective
13 | SerViCeS. . o 52
14 (c) For the Crimnal Justice Information Program the
15 | out cone neasures, output neasures, and associ ated perfornmance
16 | standards with respect to funds provided in Specific

17 | Appropriations 1175-1182 are as foll ows:

18 1. | NFORVATI ON NETWORK SERVI CES OQUTCOVE MEASURES. - -

19 a. Percent of responses fromFCIC hot files that
20 | contain substantive information within defined tinefranes
2L | 96. 0%
22 b Percent of time FCIC is running and accessible
23 | 99. 5%
24 2 | NFORVATI ON NETWORK SERVI CES OQUTPUT MEASURE. - -
25 a. Nunber of FCI C workstations networked........ 18, 000
26 3. PREVENTI ON AND CRI ME | NFORVATI ON SERVI CES OUTCOVE
27 | MEASURES. - -
28 a. Percent response to crinminal history record check
29 | custonmers within defined tinmefranes...................... 92. 0%
30 b. Percent of crimnal history infornation records
3l | conmpiled accurately........... . . ... 83. 0%
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4. PREVENTI ON AND CRI ME | NFORMATI ON SERVI CES OUTPUT
MEASURES. - -
a. Percent of crimnal arrest information received

el ectronically (through AFIS) for entry into the crimna

history Ssystem . ....... ... .. ...t 80. 0%
b. Nunber of responses to requests fromcrinna
history record checks................................ 1, 580, 000

c. Nunber of registered sexual predators/offenders
identified to the public................................ 16, 603

d. Nunber of nissing children cases worked through
Ml G . 625

e. Arrest/identification records created and
maintained. . ... ... FY 2001- 2002
LBR

(d) For the Criminal Justice Professionalism Program

t he outcone neasures, output nmeasures, and associ at ed

perfornmance standards with respect to funds provided in

Specific Appropriations 1183-1190 are as fol |l ows:

1. TRAINING AND CERTI FI CATI ON SERVI CES QUTCOVE
MEASURE. - -

a. Percent of individuals who pass the basic

professional certification exam nation for |aw enforcenent

officers, corrections officers, and correctional probation

Of ficers. ... 75. 0%
2.  TRAI NI NG AND CERTI FI CATI ON SERVI CES QUTPUT
MEASURES. - -
a. Nunber of course curricula and exami nations
developed or revised.......... ... .. . . . . . i, 109
b. Nunber of exam nations adm nistered........... 7,000

c. Nunber of individuals trained by the Florida

Crimnal Justice Executive Institute............. . ... ...... 604
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d. Nunber of |aw enforcenent officers trained by DARE

3. COWLI ANCE SERVI CES OQUTCOVE MEASURE. - -

a. Percent of training schools in conpliance with
standards. . ... ... 100. 0%

4. COWPLI ANCE SERVI CES OUTPUT MEASURES. - -

a. Nunber of discipline referrals processed for state

& |l ocal LEGCs and C0s and CPGs pursuant to ch. 120, F. S...1,500

b. Nunber of program and financial conpliance audits
performed. . ... ... . . 3, 155
c. Nunber of records audited to validate the accuracy

and conpl et eness of ATMS2 record information............. 3, 000

d. Breath-testing instrunents tested............... 648

(e) For the Public Assistance Fraud Program the

out cone neasures, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific
Appropri ations 1190A- 1190E are as fol |l ows:
1. COUTCOVE MEASURE. - -
a. Anmpunt of fraudulent benefits withheld as a result

of public assistance fraud investigations............... $27. 8M
2. QUTPUT MEASURE. - -
a. Public assistance fraud investigati ons conduct ed

(5) DEPARTMENT OF LEGAL AFFAIRS. - -
(a) For the Ofice of Attorney General Program the

out cone neasures, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropriations 1191-1231 are as foll ows:
1. C VIL ENFORCEMENT OQUTCOVE MEASURES. - -
a. Percent of nediated open governnent cases resol ved

Iin 3 Weeks or | €SS, . .. 75. 0%
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1 b. Percent of lenon |law cases resolved in less than 1
2 YAl . . 99. 0%
3 c. Percent of clients expressing satisfaction with
4] civil enforcenent legal services.............. FY 2001-2002 LBR
5 2. CVIL ENFORCEMENT QUTPUT MEASURES. - -
6 a. Nunber of active antitrust cases...FY 2001-2002 LBR
7 b. Nunmber of active consumer fraud cases..FY 2001- 2002
8 | LBR
9 C. Nunber of active Medicaid fraud cases..FY 2001-2002
10 | LBR
11 d Nunmber of active child support enforcenent cases
2 FY 2001- 2002
13 | LBR
14 e Nunber of active |lenon | aw cases...FY 2001-2002 LBR
15 f Nunmber of active children's |egal services cases
16 | FY 2001- 2002
17 | LBR
18 g Nunmber of active civil rights cases....FY 2001-2002
19 | LBR
20 h Nunber of active enmi nent dommin cases..FY 2001-2002
21 | LBR
22 3. CONSTI TUTI ONAL LEGAL SERVI CES OUTCOVE MEASURE. - -
23 a. Average nunber of days for opinion response...... 29
24 4. CONSTI TUTI ONAL LEGAL SERVI CES QUTPUT MEASURE. - -
25 a. Opinions issued............. ... 255
26 5. CRIMNAL AND CIVIL LITIGATI ON DEFENSE OUTCOVE
27 | MEASURE. - -
28 a. Percent of clients expressing satisfaction with
29 | criminal and civil litigation legal services............. 90. 0%
30 6. CRIMNAL AND CIVIL LITIGATI ON DEFENSE OQUTPUT
31 | MEASURES. - -

91

CODING:Words st+ieken are deletions; words underlined are additions.




CS for SB 2202 First Engrossed

1 a. Nunber of active tax cases......... FY 2001-2002 LBR
2 b. Nunber of active civil appellate cases. FY 2001-2002
3| LBR
4 C. Nunber of active innmate cases...... FY 2001-2002 LBR
5 d. Nunber of active state enploynent cases.......... FY
6 | 2001- 2002 LBR
7 €. Nunber of active tort cases........ FY 2001-2002 LBR
8 f. Nunmber of active capital crininal cases.......... FY
9| 2001- 2002 LBR
10 g. Nunber of active noncapital cases..FY 2001-2002 LBR
11 7. VICTI M SERVI CES QUTCOVE MEASURES. - -
12 a. Average nunber of days fromapplication to
13| eligibility determination................ .. .. . ... 51
14 b. Percent of counties receiving notor vehicle theft
15| grant funds that experienced a reduction in notor vehicle
16 | theft incidents bel ow 1994 | evel s conpared to the statew de
17 ] AVerage. . .. 70. 0%
18 8. VICTIM SERVI CES OQUTPUT MEASURES. - -
19 a Nunmber of victimconpensation clains paid..... 7,000
20 b Nunber of information and referral services
21 | provided. . ... .. 25, 000
22 c Nunmber of VOCA grants funded.................... 250
23 d Nunmber of victins served through contract grants
2 | 175, 000
25 e Nunmber of notor vehicle theft grants funded...... 40
26 f. Nunber of people attending training (crine
27 | Preventi on) . .. .. e 4,918
28 g. Nunber of nminority communities served with crine
29 | prevention education and awareness prograns. ................. 8
30 9. EXECUTI VE DI RECTI ON & SUPPORT SERVI CES OQUTCOVE
31 | MEASURE. - -
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1 a. Annual attorney turnover rates..... FY 2001- 2002 LBR

2 (b) For the Statew de Prosecution Program the outcone

3 | neasures, output neasures, and associ ated perfornmance

4 | standards with respect to funds provided in Specific

5| Appropriations 1232-1234 are as foll ows:

6 1. QOUTCOVE MEASURES. - -

7 a. Conviction rate for defendants who reached fina

8ladjudication............ ... . . . . .. . 90. 0%

9 b. Annual attorney turnover rates..... FY 2001-2002 LBR

10 2. QUTPUT MEASURES. - -

11 a. Nunber of | aw enforcenent agencies assisted...... 88

12 b. Total nunber of active cases, excluding drug cases

L3 | FY 2001- 2002

14 | LBR

15 c. Total nunber of drug related multi-circuit

16 | organized crinminal cases............. ... ... 50

17 (c) For the Florida Elections Conmission Program the

18 | out cone neasures, output neasures, and associ ated perfornmance

19 | standards with respect to funds provided in Specific

20 | Appropriations 1235-1237A are as foll ows:

21 1. COUTCOVE MEASURE. - -

22 a Percent of cases that are closed within 12 nonths

23 | 75. 0%

24 QUTPUT MEASURE. - -

25 a Nunmber of el ection conplaints and automatic fine

26 | CASES. . . 485

27 (6) PAROLE COW SSI ON. - -

28 (a) For the Post-Incarceration Enforcenent and

29| Victins-Rights Program the outcone neasures, output neasures,

30 | and associ ated performance standards with respect to funds

31| provided in Specific Appropriations 1238-1244 are as foll ows:
93

CODING:Words st+ieken are deletions; words underlined are additions.




© 00 N o O W DN P

W WNNNNMNNMNNNMNNNNRRRERRPRPEPR R PR R
P O © 0 N O 00~ WNIERPLO O N DWNPER O

CS for SB 2202 First Engrossed

1. QOUTCOVE MEASURES. - -
a. Parol ees who have successfully conpleted their

supervi sion without revocation within the first 2 years:

(1) Number.......... . ... . .. . . iiiii... FY 2001-2002 LBR

(1) Percent........ ... ... FY 2001-2002 LBR

b. Percent of revocation cases conpleted within 90
days after final hearing...................... FY 2001-2002 LBR

c. Percent of cases placed before the Parol e

Conmi ssi on/ d enmency Board containing no factual errors...80.0%
2. QUTPUT MEASURES. - -

a Nunber of conditional release cases handl ed.. .5, 311
b Nunmber of supervision reviews................... 468
c. Nunber of revocation determnations........... 3, 005
d Nunmber of C enency Board deci si ons supported.. 2, 686
e Nunber of Parol e Rel ease Deci sions. FY 2001- 2002 LBR
f Nunber of Victins Contacted........ FY 2001-2002 LBR

Section 32. The perfornmance neasures and standards

established in this section for individual prograns in natura

resources, environnent, growth nanagenent, and transportation

agenci es shall be applied to those prograns for the 2000-2001

fiscal year. These performance neasures and standards are

directly linked to the appropriations made in the Genera

Appropriations Act for Fiscal Year 2000-2001 as required by

t he Governnment Performance and Accountability Act of 1994,
(1) DEPARTMENT OF AGRI CULTURE AND CONSUMER SERVI CES. - -
(a) For the Ofice of the Conmm ssioner and Division of

Adm ni stration, the outcone neasures, output neasures, and

associ ated performance standards with respect to funds

provided in Specific Appropriations 1245-1262D are as fol |l ows:
1. AGRI CULTURAL LAW ENFORCEMENT OUTCOVE MEASURE. - -
a. Crimnal investigations closure rate............ 76%
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1 2.  AGRI CULTURAL WATER PCOLI CY COORDI NATI ON QUTPUT

2 | MEASURE. - -

3 a. Nunber of water policy assists provided to

4 agricultural interests. .. ....... .. 266
5 3. EXECUTI VE DI RECTI ON AND SUPPCRT SERVI CES OUTCOVE

6 | MEASURE. - -

7 a. Adninistrative cost as a percent of total agency

8 | COSL S, . i 6.17%
9 (b) For the Forest and Resource Protection Program

10 | the outcone neasures, output neasures, and associ ated

11 | perfornmance standards with respect to funds provided in

12 | Specific Appropriations 1263-1279 are as foll ows:

13 1. LAND MANAGEMENT OUTCOVE MEASURE. - -

14 a. Percent of State Forest tinber producing acres

15| adequately stocked and growing............................. 32%
16 2.  LAND MANAGEMENT OUTPUT MEASURES. - -

17 a. Nunber of forest acres and ot her | ands nanaged by
18 | the departnent and purchased by the state with approved

19 | managenent plans. .. ........ .. .. .. . i 907, 860
20 b. Nunber of forest-related technical assists provided
21| to nonindustrial private land owners.................... 39, 800
22 c. Nunber of person-hours spent responding to
23 | energency incidents other than wildfires................. 8, 000
24 d. Nunber of youths who fulfill Juvenile Justice
25| Forestry Youth Acadeny training program.................... 40
26 e. Nunber of acres of cooperative forest |ands nmanaged
2T | e 600, 000
28 f Nunmber of hours of work provided by i nnate work
29 | CANMPS. .ttt 315, 000
30 3. WLDFI RE PREVENTI ON AND MANAGEMENT QUTCOVE
31 | MEASURES. - -
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1 a. Percent of acres of protected forest and wi |l dl ands
2| not burned by wildfires............ ... .. .. ... ... . ...... 98. 1%
3 b. Percent of threatened structures not burned by
Al wildfires. . . .. 99. 7%
5 c. Percent of wildfires caused by humans........... 80%
6 4. WLDFI RE PREVENTI ON AND MANAGEMENT QUTPUT
7 | MEASURES. - -
8 a. Nunber of wildfires detected and suppressed... 3, 800
9 b. Nunber of acres burned through prescribed burning
10 [ 2 nmllion
11 c. Nunber of person-hours of firefighting training
12 ) provided. . ... ... . e 50, 000
13 d. Nunber of acres of forest |land protected from
14 L wildfires. .. .. 25, 100, 000
15 (c) For the Food Safety and Quality Program the
16 | out cone neasures, output neasures, and associ ated perfornmance
17 | standards with respect to funds provided in Specific
18 | Appropriations 1285-1295 are as foll ows:
19 1. DAIRY FACILITIES COVPLI ANCE AND ENFORCEMENT OUTCOVE
20 | MEASURES. - -
21 a. Percent of dairy establishnents neeting food safety
22| and sanitation requirements. . .......... ... 80.77%
23 b. Percent of nmilk and m |k products anal yzed that
24 | meet standards. ... ... 90. 7%
25 2. DAIRY FACILITIES COVWLI ANCE AND ENFORCEMENT QUTPUT
26 | MEASURES. - -
27 a. Nunmber of nmilk and nmil k product anal yses conduct ed
28 | 70, 000
29 b Nunmber of dairy establishnments inspections... 16,500
30 3. FOOD SAFETY | NSPECTI ON AND ENFORCEMENT OUTCOVE
31 | MEASURES. - -
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1 a. Percent of food establishnments neeting food safety
2] and sanitation requirements. ............. ... 91. 2%
3 b. Percent of food products anal yzed that neet

4] standards. ... ... 91. 4%

5 c. Percent of produce or other food sanples anal yzed

6 | that neet pesticide residue standards.................... 97. 7%

7 4. FOOD SAFETY | NSPECTI ON AND ENFORCEMENT QUTPUT

8 | MEASURES. - -

9 a. Nunber of inspections of food establishnents, dairy
10 | establishnents, and water vending machines.............. 65, 500
11 b. Nunber of food anal yses conducted............ 43, 000
12 c. Nunber of pesticide residue anal yses conduct ed
R I T 265, 000
14 d. Nunber of food-rel ated consunmer assistance
15 ] investigations or actioONnNS............ ... 3, 500
16 e. Tons of poultry and shell eggs graded....... 430, 000
17 (d) For the Consuner Protection Program the outcone
18 | neasures, output neasures, and associ ated perfornance
19 | standards with respect to funds provided in Specific
20 | Appropriations 1296-1313B are as foll ows:

21 1. AGRI CULTURAL ENVI RONMENTAL SERVI CES QUTCOVE
22 | MEASURES. - -
23 a. Percent of licensed pest control applicators
24 | inspected that are in conpliance with regulations.......... 78%
25 b. Percent of feed, seed, and fertilizer inspected
26 | products in conpliance with performance/quality standards..83%
27 c. Percent of licensed pesticide applicators inspected
28 | that are in conpliance......... .. ... . .. .. i 76%
29 d. Nunber of reported human/equi ne di sease cases
30| caused by nmpDsquitoes. .. ... .. ... 2/ 40
31
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2. AGRI CULTURAL ENVI RONMENTAL SERVI CES QUTPUT
MEASURES. - -
a. Nunber of pest control; feed, seed, and fertilizer

and pesticide inspections............ ... ... 16, 818

b. Nunmber of conplaints investigated/ processed

relating to all entities regulated by the Division of

Agricultural Environnmental Services...................... 1, 225

c. Nunber of |aboratory anal yses performed on seed and

fertilizer and pesticide product and residue sanples...217,591

d. Nunber of people served by nosquito contro
ACH I Vit BS. . ot 14, 500, 000

3. CONSUMER PROTECTI ON SERVI CES OUTCOVE MEASURE. - -

a. Percent of regulated entities (notor vehicle repair

shops, health studio, tel enarketer, business opportunity,

dance studio, solicitation of contribution, sellers of travel,

& pawn shops) found operating in conpliance of the consuner

protection laws. . ...... ... ...t 91%
4. CONSUMER PROTECTI ON SERVI CES QUTPUT MEASURES. - -
a. Nunber of assists provided to consuners, not

including lembn law.......... .. .. ... . . . . . i, 780, 600

b. Nunber of | enon | aw assists nade to consuners

c. Nunber of conplaints investigated/processed

relating to all entities regulated by the Division of Consuner

Services in the Consuner Protection Program............ 12, 190

d. Nunber of "no sales solicitation calls"

subscriptions processed. ... ......... .. .. ... 103, 000

e. Nunber of registered entities licensed by the
Ai Vi ST ON. .o 35, 607
5. STANDARDS AND PETROLEUM QUALI TY | NSPECTI ON OQUTCOVE
MEASURES. - -
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1 a. Percent of LP Gas facilities found in conpliance
2| with safety requirenents on first inspection............... 20%
3 b. Percent of anmusenent attractions found in ful
4| conpliance with safety requirenents on first inspections...40%
5 c. Percent of regul ated wei ghing and neasuri ng
6 | devi ces, packages, and busi nesses with scanners in conpliance
7| with accuracy standards during initial inspection/testing..95%
8 d. Percent of petroleum products neeting quality
9| standards. ... ... .. 99. 2%
10 6. STANDARDS AND PETROLEUM QUALI TY | NSPECTI ON OQUTPUT
11 | MEASURES. - -
12 a. Nunber of LP Gas facility inspections and
13 | reinspections conducted. . .......... .. ... ... i 5, 830
14 b. Nunber of petroleumfield inspections conducted
S 185, 000
16 c Nunmber of petroleumlab test anal yses perforned
A 172,000
18 d Nunmber of anusenent ride safety inspections
19 | conducCt d. . . ...ttt 9, 205
20 e. Nunber of weights and neasures inspections
21 | conducCt €d. . . . ... 64, 000
22 (e) For the Agricultural Econonic Devel opnent Program
23 | the out come neasures, output neasures, and associ ated
24 | performance standards with respect to funds provided in
25| Specific Appropriations 1314-1355E are as foll ows:
26 1. FRU TS AND VEGETABLES | NSPECTI ON AND ENFORCEMENT
27 | QUTCOVE MEASURE. - -
28 a. Dollar value of fruit and vegetables that are
29 | shipped to other states or countries that are subject to
30 | mandatory inspection................ .. ..., $1, 443, 648, 000
31
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2. FRU TS AND VEGETABLES | NSPECTI ON AND ENFORCEMENT
QUTPUT MEASURE. - -

a. Nunber of tons of fruits and veget abl es i nspected
o 13,781, 717
5 3. AGRI CULTURAL PRODUCTS MARKETI NG QUTCOVE MEASURES. - -
6 a. Total sales of agricultural and seafood products
7 | generated by tenants of state farners narkets..... $202, 206, 000
8 b. Dollar value of federal comvpdities and recovered
9| food distributed............ ... . . ... $50, 246, 102
10 c. Florida agricultural products as a percent of the
11 [ national market. ... .. ... . . . . . .. 3. 7%
12 4. ACRI CULTURAL PRODUCTS MARKETI NG OUTPUT MEASURES. - -
13 a. Nunber of buyers reached with agricultura
14 | pronotion canpai gn MESSagesS. . .. ..o it ii i ... 1.73 billion
15 b. Nunber of nmarketing assists provided to producers
16 | and bUSI NESSES. . . o e e 96, 319
17 c. Pounds of federal comodities and recovered food
18 | distributed. .. ... ... .. . e 75, 816, 366
19 d. Nunber of |eased square feet at State Farners
20 | MBrKet S. . oo 1,592,536
21 e. Nunber of nmarketing assists provided to producers
22| and DUSI NBSSES. . . v v it 16, 500
23 5. AQUACULTURE OUTCOVE MEASURES. - -
24 a. Shellfish illness reported fromFlorida shellfish
25 | products per 100,000 neals served........................ 0. 331
26 b. Percent of shellfish and crab processing facilities
271 in significant conpliance with permt and food safety
28 | regul ations. ... ... . . 80%
29 6. AQUACULTURE OUTPUT MEASURES. - -
30 a. Nunber of shellfish processing plant inspections
3 700
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b. Nunber of avail able acres of harvestabl e shellfish

7. AGRI CULTURAL | NSPECTI ON STATI ONS OUTCOVE MEASURE. - -
a. Anount of revenue generated by Bills of Lading

transnitted to the Departnent of Revenue from Agricultura

Inspection stations............ ... .. ..., $16, 852, 050
8. AGRI CULTURAL | NSPECTI ON STATI ONS OUTPUT MEASURES. - -
a. Nunber of vehicles inspected at agricul tural

inspection stations............ ... .. 12, 973, 040

b. Nunber of vehicles inspected at agricultural

i nspection stations transporting agricultural or regul ated
COMMDAi t1 S, . oo 3,222,791
c. Nunber of Bills of Lading transnitted to the

Departnent of Revenue fromagricultural inspection stations

9. AN MAL PEST AND DI SEASE CONTROL OQUTCOVE MEASURE. - -
a. Percent of livestock and poultry infected with

specific transni ssi bl e di seases for which nonitoring,

controlling, and eradicating activities are established
...................................................... 0. 00043%

10. AN MAL PEST AND DI SEASE CONTROL QUTPUT MEASURES. - -
a. Nunber of animal site inspections perforned.. 16, 650

b. Nunber of animals tested or vaccinated...... 770, 000

c. Nunber of animal-rel ated diagnostic |aboratory

procedures perfornmed........... .. ... . . . . . . . . . .. 850, 000
11. PLANT PEST AND DI SEASE CONTROL QUTCOVE MEASURES. - -
a. Percent of newy introduced pests and di seases

prevented frominfesting Florida plants to a | evel where

eradication is biologically or econom cally unfeasible...80.8%

b. Percent of commercial citrus acres free of citrus
CaNKeT . . 98. 5%
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12. PLANT PEST AND DI SEASE CONTROL QUTPUT MEASURES. - -
a. Nunber of plant, fruit fly trap and honeybee

inspections performed............ .. ... ... 0 i 3, 768, 166
b. Nunber of comercial citrus acres surveyed for

Citrus CanKer . .. ... ... 560, 000
c. MIllions of sterile nmed flies released........ 3,412

d. Nunber of acres where plant pest and di sease

eradi cation or control efforts were undertaken......... 100, 000
e. Nunmber of plant, soil, insect, and other organi sm
sanpl es processed for identification or diagnosis...... 407, 000

f. Nunber of cartons of citrus certified as fly-free
for eXport. .. ... . 10, 014, 270

(2) DEPARTMENT OF COVMUNITY AFFAIRS. - -

(a) For the Ofice of the Secretary Program the

out cone neasures, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropriations 1356-1372 are as foll ows:
1. LAND ADM NI STRATI ON OQUTCOVE MEASURES. - -
a. Percent of l|ocal governnent participation in |and
acqui sition prograns. .. ..........uuiiiiiiiin.. FY 2001-2002 LBR
b. Percent of |ocal governnent participation in |and

acqui sition prograns acquiring open space in urban cores....FY
2001- 2002 LBR
2. LAND ADM NI STRATI ON OUTPUT MEASURES. - -

a. Nunber of project grant applications reviewed....FY
2001- 2002 LBR

b. Nunber of grants awarded........... FY 2001-2002 LBR

c. Nunber of project applications receiving technica
assistance. . . ... ... FY 2001-2002 LBR

d. Nunber of active projects nonitored....FY 2001-2002

LBR
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1 e. Nunber of parcels apprai sed, negotiated, and cl osed
2 FY 2001- 2002
3| LBR

4 3. FLORI DA COASTAL MANAGEMENT QUTCOVE MEASURE. - -

5 a. Nunber of local governnents participating in

6 | coastal managenment prograns to protect, nmintain, and devel op
7 | coastal resources through a coordinated effort....FY 2001-2002
8 | LBR

9 4. FLORI DA COASTAL MANAGEMENT OUTPUT MEASURES. - -

10 a. Nunber of projects reviewed that do not require

11| problemresolution............................ FY 2001-2002 LBR
12 b. Nunber of projects reviewed that do require sone

13| problemresolution............................ FY 2001-2002 LBR
14 c. Nunber of projects funded.......... FY 2001-2002 LBR
15 d. Nunber of individuals trained...... FY 2001-2002 LBR
16 5. EXECUTI VE DI RECTI ON AND SUPPCRT SERVI CES OUTCOVE

17 | MEASURE. - -

18 a. Maximumthreshold of adnministrative costs expressed
19| as a percent of total programcosts........... FY 2001-2002 LBR
20 (b) For the Community Planning and Protection Program

21 | the outconme neasures, output neasures, and associ ated

22 | performance standards with respect to funds provided in
23| Specific Appropriation 1373-1378A are as foll ows:

24 1. COUTPUT MEASURES. - -

25 a. Nunber of plans reviewed........... FY 2001-2002 LBR
26 b. Nunber of plan changes processed...FY 2001-2002 LBR
27 c. Nunber of |ocal governnent eval uati on and appraisa
28 | report reviews conpleted...................... FY 2001-2002 LBR
29 d. Nunber of grants administered...... FY 2001-2002 LBR
30 e. Nunber of technical assistance initiatives

Bl conmpleted. ... ... . . e FY
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1] 2001-2002 LBR

2 f. Nunber of plans adequately addressing di saster

Sl mtigation. .. ... ... . FY

4 | 2001- 2002 LBR

5 g. Nunber of devel opnents of regional inpact nmanaged

N FY 2001-2002 LBR

h. Nunmber of Area of Critical State Concern

devel opnent orders reviewed and final orders issued......... FY
2001- 2002 LBR

10 (c) For the Energency Response Managenent Program the

11 | out cone neasures, output neasures, and associ ated perfornmance

12 | standards with respect to funds provided in Specific
13 | Appropriations 1379-1416 are as foll ows:

14 1. PREDI SASTER M Tl GATI ON QUTCOVE MEASURE. - -

15 a. Nunber of dollars saved by nmitigating repetitive

16 | |l osses due to flood damage. . .................. FY 2001-2002 LBR
17 2. PREDI SASTER M TI GATI ON OQUTPUT MEASURES. - -

18 a. Nunber of predisaster mtigation grants awarded to
19 | state and local governments................... FY 2001-2002 LBR
20 b. Nunber of applicants provided technical assistance
2L | FY
22 | 2001- 2002 LBR

23 c. Nunmber of conmunities audited and receiving

24 | technical assistance in accord with the National Fl ood

25 Insurance Program................ ... FY 2001- 2002 LBR
26 d. Nunmber of Flood Mtigation Assistance Program
27 | grants awarded. . ......... ... .. .. . . 000, FY 2001-2002 LBR
28 3. EMERGENCY PLANNI NG QUTCOVE MEASURE. - -
29 a. Percent of counties with above average ability to
30| respond to energencies. ....................... FY 2001-2002 LBR
31 4. EMERGENCY PLANNI NG OQUTPUT MEASURES. - -
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1 a. Nunber of technical assistance contacts to state

2| and | ocal governnent regarding capability assessnents for

3|l readiness. . ... ... FY 2001-2002 LBR
4 b. Nunber of personnel trained in energency

Sl preparedness. . ... .. .. FY
6 | 2001- 2002 LBR

7 c. Nunber of plans, reports, and procedures naintained
8|in coordinating with federal and state energency nanagenent

9l organi zati ONS. . ... ... . . FY
10 | 2001- 2002 LBR

11 d. Nunber of signatories maintained regarding the

12| Statewide Mutual Aid Agreement................ FY 2001-2002 LBR
13 e. Nunber of public hurricane shelters evaluated....FY
14 | 2001- 2002 LBR

15 f. Nunber of organi zations awarded funds..FY 2001- 2002
16 | LBR

17 g. Nunber of funding applications processed......... FY
18 | 2001- 2002 LBR

19 5. EMERGENCY RECOVERY QUTCOVE MEASURE. - -
20 a. Nunber of nonths required for communities to
21| conpletely recover froma disaster............ FY 2001-2002 LBR
22 6. EMERGENCY RECOVERY QOUTPUT MEASURES. - -
23 a. Nunber of financial assistance recovery grants to
24 | eligible local entities....................... FY 2001-2002 LBR
25 b. Nunber of mitigation agreenents with local entities
26 | managed. . .. ... FY 2001-2002 LBR
27 c Nunber of hurricane shelters created...FY 2001-2002
28 | LBR
29 d. Nunber of projects requiring National Environnental
30| Policy Act review. .............. .. FY 2001-2002 LBR
31
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e. Nunber of postdi saster assessnents conducted..... FY
2001- 2002 LBR

f. Nunmber of outreach team nenbers deployed......... FY
2001- 2002 LBR

g. Nunber of project inspections performed.......... FY

2001- 2002 LBR
7. EMERGENCY RESPONSE OQUTCOVE MEASURE. - -
a. Percent of events in which the affected popul ati on

is warned within an appropriate tinefrane in relation to the
disaster/event. . ... ... . . .. . ... FY 2001- 2002
LBR

8. EMERGENCY RESPONSE QUTPUT MEASURES. - -
a. Operations Center is activated at Level 2 or above

for |local governnent energency needs.......... FY 2001-2002 LBR

b. Nunber of incidents reported to the State Warning

2001- 2002 LBR
c. Nunber of requests fromlocal governnents and
allied agencies for assistance................ FY 2001-2002 LBR
d. Nunber of predisaster mitigation grants awarded..FY
2001- 2002 LBR
e. Popul ation covered in NOAA weather radio
transmission areas............ .. ..., FY 2001-2002 LBR
9. HAZARDOUS MATERI ALS COWVPLI ANCE QUTCOVE MEASURE. - -
a. Percent of facilities in conpliance with hazardous
materials requirements........................ FY 2001-2002 LBR
10. HAZARDOUS MATERI ALS COWVPLI ANCE QUTPUT MEASURES. - -
a. Nunber of facility files researched for conpliance

verification..... ... ... . .. . . . . .. .. . ... FY 2001-2002 LBR
b. Nunber of Community Right to Know requests
fulfilled. . .. .. FY
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2001- 2002 LBR
c. Nunber of facility risk managenent audits conducted

........................................................... FY

2001- 2002 LBR

d. Nunber of financial agreenents nmmintained........ FY
2001- 2002 LBR

(d) For the Housing and Conmunity Revitalization

Program the outconme neasures, output neasures, and associ ated

perfornmance standards with respect to funds provided in

Specific Appropriations 1417-1441A are as foll ows:

1. AFFORDABLE HOUSI NG AND NEI GHBORHOOD REDEVELOPVENT
OQUTCOVE MEASURES. - -

a. Nunber of nei ghborhoods i nproved and assi sted

t hrough communi ty devel opnent bl ock grant prograns,

enpower nent zone prograns, urban infill prograns, affordable

housi ng prograns, and |ong-term redevel opnent prograns...... FY
2001- 2002 LBR

b. Nunber of jobs created/retained through community
devel opnent bl ock grant programs.............. FY 2001-2002 LBR

2. AFFORDABLE HOUSI NG AND NEI GHBORHOOD REDEVELOPMENT
QUTPUT MEASURES. - -

a. Nunber of grants administered for affordable

NOUSI NG. . .. e FY
2001- 2002 LBR

b. Nunber of redevel opnent plans developed.......... FY
2001- 2002 LBR

c. Nunmber of grant awards nmnaged..... FY 2001-2002 LBR

d. Nunber of people trained/served....FY 2001-2002 LBR
3. BU LD NG CODE COWPLI ANCE AND HAZARD M TI GATI ON
QUTCOVE MEASURE. - -
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1 a. Percent of local governnents that have a buil di ng
2| code programrated at or above a specified |l evel of
3| effectiveness by a recogni zed rating organi zati on. FY 2001- 2002
4| LBR
5 4. BU LDI NG CODE COVPLI ANCE AND HAZARD M Tl GATI ON
6 | OUTPUT MEASURES. - -
7 a. Nunber of partners assisted........ FY 2001-2002 LBR
8 b. Nunber of code anendnents pronul gated..FY 2001-2002
9| LBR
10 c Nunmber of permits issued for manufactured buil dings
5 FY
12 | 2001- 2002 LBR
13 d. Nunber of grants managed........... FY 2001-2002 LBR
14 5. PUBLI C SERVI CE AND ENERGY | NI Tl ATI VES OQUTCOVE
15 | MEASURE. - -
16 a. Nunber of househol ds benefiting from services
17 | provided by community devel opnent bl ock grant prograns,
18 | conmunity services, LIHEP, weatherization, and energy prograns
1O | FY 2001-2002 LBR
20 6. PUBLIC SERVI CE AND ENERGY | NI Tl ATI VES OUTPUT
21 | MEASURES. - -
22 a. Nunber of public service grants administered..... FY
23 | 2001- 2002 LBR
24 b. Nunber of energy efficient denpbnstration grants
25l adnministered. . ... ... . ... .. FY 2001-2002 LBR
26 (e) For the Florida Housing Finance Corporation
27 | Program the outcone neasures, output nmeasures, and associ ated
28 | performance standards with respect to funds provided in
29 | Specific Appropriations 1458-1462 are as foll ows:
30 1. QOUTCOVE MEASURES. - -
31
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a. Percent of dollars that are targeted to
farmwrkers, elderly, and fishworkers......... FY 2001-2002 LBR

b. Ratio of nonstate funding to state-appropriated
dollars. . ... FY
2001- 2002 LBR

c. Percent of units exceeding statutory set-asides..FY
2001- 2002 LBR

2. QUTPUT MEASURES. - -

a. Nunber of applications processed...FY 2001-2002 LBR

b. Nunber of |ocal governnents under conpliance

nonitoring for the State Housing Initiatives Partnership
(SHIP) program ........ ... .. ...t 114

c. Nunber of local governnents served. FY 2001- 2002 LBR

d. Executive direction and support services costs as a
percent of total programcosts................ FY 2001-2002 LBR

(3) DEPARTMENT OF ENVI RONMVENTAL PROTECTI ON. - -

(a) For the Division of Adnministrative Services, the

out cone neasures, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropri ations 1463-1474 are as foll ows:

1. EXECUTI VE DI RECTI ON AND SUPPORT SERVI CES QUTCOVE
MEASURE. - -

a. Adnministrative costs as a percent of total agency

(b) For the State Lands Program the outcone neasures,

out put neasures, and associ ated performance standards with

respect to funds provided in Specific Appropriations 1475-1506

are as foll ows:
1. | NVASI VE PLANT CONTROL QUTPUT MEASURES. - -
a. Nunmber of new acres of public |and where invasive,

exotic, upland plants are controlled and nmmintained...... 7,000
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1 b. Nunber of acres of public water bodies treated

2 R 40, 165
3 c. Nunber of acres of upland plants controlled...4,285
4 2. LAND ADM NI STRATI ON OUTPUT MEASURES. - -

5 a. Percent of parcels acquired within the agreed upon
6 time Limt. 70%
7 b. Appraised value as a percent of purchase price for

Bl parcel s.. ... . . 92%
9 . Nunber of appraisals certified.................. 500
10 d. Nunber of maps certified......................... 80
11 e. Nunber of appraisals conpleted on projects on

12 ) current list (as anended).......... .. .. .. ... ... .. .. .. 500
13 f. Nunber of parcels (ownerships) negotiated..... 4, 397
14 g. Nunber of parcels (ownerships) closed......... 1, 281
15 3. LAND MANAGEMENT OUTCOVE MEASURES. - -

16 a. Percent of easenents, |eases, and other requests

17 | conpleted by maximumtine franes prescribed................ 75%
18 b. Percent of all |and managenent plans conpl et ed

19| within statutory tinmeframes............ .. .. ... . .. 70%
20 4. LAND MANAGEMENT OQUTPUT MEASURE. - -
21 a. Nunber of |eases devel oped by the departnment....500
22 (c) For the Water Resource Managenent Program the
23 | out cone neasures, output neasures, and associ ated perfornance
24 | standards with respect to funds provided in Specific
25 | Appropriations 1568-1596D are as foll ows:
26 1. BEACH MANAGEMENT OUTCOVE MEASURE. - -
27 a. Percent of mles of critically eroding beaches
28 | restored or maintained. .. ... ... ... . ... ... 49%
29 2. BEACH MANAGEMENT QUTPUT MEASURE. - -
30 a. Nunber of coastal construction permts processed
3 1, 652

110

CODING:Words st+ieken are deletions; words underlined are additions.




CS for SB 2202 First Engrossed

1 3. WATER RESOURCE PROTECTI ON AND RESTORATI ON OUTCOVE
2 | MEASURES. - -
3 a. Percent of rivers that neet designated uses..... 92%
4 b Percent of |akes that neet designated uses...... 87%
5 c. Percent of estuaries that neet designated uses..95%
6 d Percent of groundwater that neets designated uses
I 85%
e. Percent of drinking water that neets designated

US S, o i it e it e e e e e e e 90%
10 f. Percent of the state's water segnents that neet
1l ) designated USES. ... ... ...ttt 89%
12 g. Wetland acres authorized by pernmt to be
13 | inpacted/acres required to be created, enhanced, restored, or
14 | preserved. . ....... .. . i FY 2001- 2002 LBR
15 h. Percent of nmines in significant conpliance with
16 | restoration plan............ ... 95%
17 i. Percent of public water systens with no significant
18 | public health drinking water quality problens............ 93. 5%
19 4. WATER RESOURCE PROTECTI ON AND RESTORATI ON OQUTPUT
20 | MEASURES. - -
21 a. Nunber of mning inspections.................... 400
22 b. Nunber of water resource pernmits processed... 18, 500
23 c. Nunber of regulatory inspections conducted... 17,000
24 d. Nunber of technical assistance, public education
25| and outreach contacts made. ... ........ ..., 4,250
26 e. Nunber of water resource protection and restoration
27 | projects funded. . ......... .. . . . ... e 50
28 f. Percent reduction in phosphorus | oadings to Lake
29 | Ckeechobee. . ... ... . L FY 2001-2002 LBR
30 g. Nunber of Total Maxinmum Daily Loads adopted...... FY

31| 2001-2002 LBR
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1 5. WATER SUPPLY QUTCOVE MEASURE. - -
2 a. Reclained water (reuse) capacity as percent of
3| total wastewater capacCity.......... ... .. 45%
4 6. WATER SUPPLY QUTPUT MEASURE. - -
5 a. Nunber of alternative water supply projects funded
S 9

(d) For the Waste Managenent Program the outcone

neasur es, output neasures, and associ ated perfornance
standards with respect to funds provided in Specific
10 | Appropriations 1597-1633B are as fol |l ows:
11 1. WASTE CLEANUP QUTCOVE MEASURES. - -
12 a. Cumul ative percent of petrol eum contani nat ed
13| programsites with cleanup conpleted....................... 19%
14 b. Cunul ative percent of dry-cl eaning contan nated
15| sites with cleanup conpleted................................ 1%
16 c. Cumul ative percent of other contanm nated sites with
17 | cleanup conpleted. ....... ... . . . . . . . i 62%
18 d. Percent of hazardous waste sites cleaned up..... 18%
19 2. WASTE CLEANUP QUTPUT MEASURES. - -
20 a. Nunber of petrol eum program contani nated sites
21 | being cleaned Up........... . .. .. 2,668
22 b. Nunmber of known contani nated hazardous waste sites
23 | being cleaned Up........... . .. .. i 200
24 3. WASTE CONTROL QUTCOVE MEASURES. - -
25 a. Percent of regul ated petrol eum storage tank
26 | facilities in significant conpliance with state regul ati ons
A 89%
28 b. Percent of inspected facilities that generate
29 | treat, store, or dispose of hazardous waste in significant
30| conmpliance. . ... ... ... 96%
31
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c. Cumul ative percent of petrol eum contani nat ed

non-programsites with cleanup conpleted................... 65%

d. Percent of inspected pernmitted solid waste

facilities in significant conpliance....................... 96%

e. Percent of nunicipal solid waste nanaged by

recycling/waste-to-energy/landfilling.............. 38% 16% 46%
4. WASTE CONTROL QUTPUT MEASURES. - -
a. Nunber of storage tank facilities inspected.. 16,123

b. Percent of storage tank facilities inspected....85%

c. Nunber of solid and hazardous waste pernits,

vari ances, exenptions, certifications, and registrations

ProCesSSed. . ... i 331

d. Nunber of solid and hazardous waste conpliance

assurance inspections conducted. ......................... 2,800

e. Nunber of petrol eum storage systens conpliance

inspections conducted. . .......... ... . .. .. .. i i, 16, 123

f. Nunber of pollution prevention assessnents

conducted at busi nesses and governnent facilities........... 32

g. Nunber of pollution site technical reviews
conducCt ed. . . . .. 1, 045
h. Nunber of known contam nated sites being cl eaned up

by responsible parties........... .. ... .. . . . . i 1,091

(e) For the Recreation and Parks Program the outcone

neasur es, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropriations 1634-1666 are as foll ows:
1. LAND MANAGEMENT QOUTCOVE MEASURE. - -
a. Acres designated as part of the Florida G eenways
and Trails system............. ... .. i, 102, 970
2.  LAND MANAGEMENT OUTPUT MEASURE. - -
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a. Nunber of technical assists provided to |ocal

governnent to pronmote Greenways and Trails.................. 33
3. RECREATI ONAL ASSI STANCE TO LOCAL GOVERNMENTS OUTPUT
MEASURE. - -
a. Nunber of recreational grants to | ocal governnents

for recreational facilities and land acquisition............ 34
4. STATE PARK OPERATI ONS OQUTCOVE MEASURE. - -
a. Attendance at state parks................ 15, 000, 000
5. STATE PARK OPERATI ONS QUTPUT MEASURES. - -
a. Nunber of state park sites nmanaged.............. 152
b. Nunber of acres managed..................... 515, 111
6. COASTAL AND AQUATI C MANAGED AREAS QUTPUT MEASURE. - -
a. Increase in the nunber of degraded acreage in state
buf fer enhanced or restored............ .. . . ... .. 7,778

(f) For the Air Resources Managenent Program the

out cone neasures, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropriations 1667-1685 are as foll ows:
1. Al R ASSESSMENT QUTCOVE MEASURES. - -
a. Percent of tinme that nonitored popul ati on breat hes

good or noderate quality air............................. 98. 5%

b. Percent of population living in areas nonitored for

air quality. ... .. 86%
2. Al R ASSESSMENT QOUTPUT MEASURES. - -
a. Nunber of npnitors operated by the departnent and

local programs. . ....... ... ...t it 240

b. Nunber of enission points reviewed and anal yzed

......................................................... 5, 350
Al R POLLUTI ON PREVENTI ON QUTCOVE MEASURES. - -
Pounds of NOx air enissions per capita....... 128.72
b. Pounds of SO2 air enissions per capita....... 100. 49
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1 c. Pounds of CO air enissions per capita........ 542.51
2 d. Pounds of VOC air enissions per capita....... 108. 05
3 e. Percent of Title V facilities in significant
4| conpliance with state regulations.......................... 95%
5 4. AR POLLUTI ON PREVENTI ON QUTPUT MEASURES. - -
6 a Nunmber of air pernmits issued.................. 1, 292
7 b. Nunber of facility inspections................ 6, 477
8 5 UTI LI TIES SI TI NG AND COORDI NATI ON OUTCOVE
9 | MEASURE. - -
10 a. Percent of energy facilities certified within
11 | statutory timeframes. .. ....... . .. i 85%
12 (g) For the Law Enforcenment Program the outcone
13 | neasures, output neasures, and associ ated perfornance
14 | standards with respect to funds provided in Specific
15| Appropriations 1686-1715B are as fol |l ows:
16 1. ENVI RONMENTAL | NVESTI GATI ON QUTPUT MEASURE. - -
17 a. Nunber of investigations closed................. 227
18 2. PATROL ON STATE LANDS QUTCOVE MEASURE. - -
19 a. Crimnal incidents per 100,000 state park visitors
20 | e 30
21 3. PATROL ON STATE LANDS QUTPUT MEASURE. - -
22 a. Nunber of patrol hours on state lands........ 71, 936
23 4. EMERGENCY RESPONSE OUTCOVE MEASURE. - -
24 a. @llons of pollutant discharge per capita... 189, 868
25 5. EMERGENCY RESPONSE OQUTPUT MEASURES. - -
26 a. Nunber of sites/spills renediated............... 533
27 b. Nunber of incidents reported.................. 2,700
28 (4) FISH AND W LDLI FE CONSERVATI ON COW SSI ON. - -
29 (a) For the Executive Director and Division of
30| Adnmini stration, the outcone neasures, output neasures, and
31
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associ ated performance standards with respect to funds

provided in Specific Appropriations 1716-1749C are as fol |l ows:
1. STANDARDS AND LI CENSURE QUTCOVE MEASURES. - -

a. Percent change in licensed anglers............... 3%
b. Percent change in the nunber of licensed hunters. 0%
2. STANDARDS AND LI CENSURE QUTPUT MEASURES. - -

a. Nunber of licensed anglers................ 1,712,711
b. Nunber of licensed hunters.................. 167, 798

3. QUTDOOR EDUCATI ON AND | NFORNVATI ON OUTCOVE
MEASURES. - -
a. Percent of total students neeting mni num standards

for graduati on. .. ....... ... ... 88%

b. Nunber of hunting accidents...................... 23

4. OUTDOOR EDUCATI ON AND | NFORVATI ON QUTPUT
MEASURES. - -

a. Nunber of students graduating hunter education

COUNM S BS. o i i i et e e e e e e e e e e 10, 514
b. Nunber of witten conservati on educati on materi al s
provided to Citizens........... ... i 6, 538, 965

5. MARINE AND W LDLI FE HABI TAT CONSERVATI ON OUTCOVE
MEASURE. - -
a. Percent of critical habitat (hot spots) protected

t hrough |l and acquisition, |ease, or managenent contract....38%
6. EXECUTI VE DI RECTI ON AND SUPPCRT SERVI CES OUTCOVE
MEASURE. - -
a. Adnministrative costs as a percent of total agency

(b) For the Law Enforcenent Program the outcone

neasur es, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropriations 1750-1765 are as foll ows:
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1 1. WLDLIFE, MARINE, AND BOATI NG LAW ENFORCEMENT

2 | QUTCOVE MEASURE. - -

3 a. Overall conviction rate............ FY 2001-2002 LBR
4 2. WLDLIFE, MARI NE, AND BOATI NG LAW ENFORCEMENT

5| OQUTPUT MEASURES. - -

6 a. Total nunber of violations......... FY 2001-2002 LBR
7 b. Nunber of felony violations........ FY 2001-2002 LBR
8 c. Total nunber of hours spent in preventative patro

9] and investigations (not including Marine Patrol)....... 616, 566
10 d. Total nunber of hours spent on | and (not including
11 ) Marine Patrol ). ........ . .. . . . i 536, 936
12 e. Total nunber of hours spent on water (not including
13| Marine Patrol ). ....... .. . . . . . . . i 71, 056
14 f. Total nunber of hours spent in air (not including
15| Marine Patrol ). . ... .. . . . . i 8,474
16 g. Total nunber of investigations closed (not

17 | including Marine Patrol ). ........ .. .. .. . .. . . . . i, 750
18 h. Nunber of inspections of |icensed and permtted

19 | captive wildlife facilities.............................. 4. 446
20 i. Nunber of vessel safety inspections (not including
21 | Marine Patrol)........ ... . . . . . . . . e 154, 408
22 j. Total nunber of boating accidents investigated...FY
23 | 2001- 2002 LBR
24 k. Total nunber of boating fatalities investigated..FY
25| 2001- 2002 LBR
26 I. Nunber of flight hours provided............... 3, 650
27 (c) For the WIdlife Managenment Program the outcone
28 | neasures, output neasures, and associ ated perfornmance
29 | standards with respect to funds provided in Specific
30 | Appropriations 1766-1781B are as foll ows:
31 1. WLDLI FE MANAGEMENT OUTCOVE MEASURES. - -
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1 a. Percent of satisfied hunters.................... 75%

2 b. Percent of wildlife speci es whose biol ogi cal status

3lis stable or inmproving........... .. .. . .. .. 70%

4 2. WLDLI FE MANAGEMENT OUTPUT MEASURES. - -

5 a. Nunber of acres namnaged for wildlife...... 4,750, 000

6 b. Nunber of wildlife technical assists provided...325

7 (d) For the Freshwater Fisheries Managenent Program

8 | the outcone neasures, output neasures, and associ ated

9| performance standards with respect to funds provided in

10 | Specific Appropriations 1782-1789A are as fol |l ows:

11 1. FRESHWATER FI SHERI ES MANAGEMENT OQUTCOVE MEASURE. - -

12 a. Percent angler satisfaction..................... 75%

13 2. FRESHWATER FI SHERI ES MANAGEMENT OUTPUT MEASURES. - -

14 a. Nunber of acres of water bodi es managed to i nprove

15 | fishing. ... .. 770, 955

16 b Nunmber of access points established or maintai ned

A 42

18 c Nunmber of participants in achi evenent prograns.. 600

19 d Nunber of fish stocked.................... 2, 385, 000

20 e Nunber of acres of water bodi es where habitat

21 | rehabilitation projects have been conpleted............. 40, 000

22 (e) For the Marine Fisheries Program the outcone

23 | neasures, output neasures, and associ ated perfornmance

24 | standards with respect to funds provided in Specific

25 | Appropriations 1790-1798A are as foll ows:

26 1. MARINE FlI SHERI ES MANAGEMENT QUTCOVE MEASURE. - -

27 a. Percent of fisheries stocks with sufficient data

28 | that are increasing or stable.............................. 79%

29 2.  MARI NE FI SHERI ES MANAGEMENT OUTPUT MEASURES. - -

30 a. Nunber of conmercial and other nmarine fishing

3l | licenses processed. .. ........ .. e 32, 600
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1 b. Nunmber of artificial reefs created and/or nonitored
2 68
3 c. Nunmber of fishery stocks managenent pl ans revi ewed
O 15
5 (f) For the Marine Research Program the outcone

6 | neasures, output neasures, and associ ated perfornmance

7 | standards with respect to funds provided in Specific

8 | Appropriations 1798B-1806C are as foll ows:

9 1. MARI NE ASSESSMENT, RESTORATI ON, AND TECHNI CAL

10 | SUPPORT QUTCOVE MEASURES. - -
11 a. Percent of research projects that provide

12 | nanagenent recommendati ons or support nanagenent actions..100%

13 b. Mnatee nortality rate........................ 7.72%
14 2.  MARI NE ASSESSMENT, RESTORATI ON, AND TECHNI CAL

15 | SUPPORT OUTPUT MEASURES. - -

16 a. Total nunber of sea turtle nests............. 77, 864
17 b. Mnatee population............................ 2,399
18 c. Nunber of fish stocks assessnents and data

19 | summaries conducted. . ... .. .. ... 170
20 d. Nunber of requests for status of endangered and

21 | threatened species conpleted............................. 3, 400
22 (5) DEPARTMENT OF TRANSPORTATI ON. - -

23 (a) For the Transportati on Systens Devel opnent

24 | Program the outcone neasures, output nmeasures, and associ ated

25 | performance standards with respect to funds provided in
26 | Specific Appropriations 1807-1821G are as fol |l ows:

27 1. H GHWAY AND BRI DGE CONSTRUCTI ON QUTCOVE MEASURES. - -

28 a. Nunber of notor vehicle fatalities per 100 mllion

29 | miles traveled. ... ... ... . . . . .. ... <2.05

30 b. Percent of state hi ghway system pavenent neeting

3l | departnent standards............... .. .. i 78%
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1 c. Percent of FDOT namintained bridges which neet

2| departnment standards............. .. ... ... e 90%

3 d. Percent increase in nunber of days required for

4 | conpl eted construction contracts over original contract days

5|(less weather days).......... ... .. .. . . . .. <30%

6 e. Percent increase in final anmount paid for conpleted

7 | construction contracts over original contract anount...... <10%

8 f. Percent of vehicle crashes on state hi ghway system

9 | where road-related conditions were listed as a contributing

10 | factor. ... <1%

11 g. Construction Engineering as a percent of

12 [ constructi ON. . ... .. 15%

13 h. Average construction cost per lane mle of new

14 | capaci ty. ... $3, 800, 000

15 2.  H GHWAY AND BRI DGE CONSTRUCTI ON QUTPUT MEASURES. - -

16 a. Nunber of lane niles let to contract for

17 resurfaci Ng. .. ... .. e 2,800

18 b. Nunber of lane niles let to contract for hi ghway

19 | capacity i mProVemBNL S, . ...ttt i i i e 176

20 c. Percent of construction contracts planned for

21| letting that were actually let............................. 95%

22 d. Nunber of bridges let to contract for repair..... 81

23 e. Nunber of bridges let to contract for replacenent

2 | 35

25 f Nunmber of right-of-way parcels acquired....... 2,230

26 g Nunmber of projects certified ready for construction

A 81

28 PUBLI C TRANSPORTATI ON QUTCOVE MEASURES. - -

29 a. Transit ridership growmh conpared to popul ation

30 | growt h. ... 2% 2%

31 b Tons of cargo shipped by air.............. 4, 000, 000
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1 c. Average cost per requested trip for transportation

2| disadvantaged. .. ........ .. ... $4. 32

3 4. PUBLI C TRANSPORTATI ON QUTPUT MEASURES. - -

4 a. Nunber of passenger enplanenents......... 56, 000, 000

5 b. Nunber of public transit passenger trips

N 175, 000, 000
C. Nunber of cruise enbarkations and disenbarkations

at Florida ports.......... ... . .. .. i, 9, 300, 000

d. Nunber of transportation di sadvantaged trips

10 provided. ... ... . . . 5, 768, 000

11 (b) For the Transportation Systens Operation Program

12 | the outcone neasures, output neasures, and associ ated

13 | perfornmance standards with respect to funds provided in

14 | Specific Appropriations 1822-1864 are as foll ows:
15 1. H GHWAY OPERATI ONS QUTCOVE MEASURES. - -
16 a. Maintenance condition rating of state highway

17 | system as neasured agai nst the departnent's nmi nt enance nanua

18 | standards. . . ... ... 80

19 b. Percent of commercial vehicles weighed by fixed

20| scales that were overweight............................... 0. 4%

21 c. Percent of commercial vehicles weighed by portable

22 | scales that were overweight.............................. 37. 0%

23 2.  H GHWAY OPERATI ONS QUTPUT MEASURES. - -

24 a. Nunber of conmmercial vehicles weighed.... 11, 000, 000

25 b. Nunber of commercial vehicle safety inspections

26 | performed. ... ... .. . 50, 000

27 c. Nunber of portable scal e wei ghings perforned. 45, 000

28 3. TOLL OPERATI ON QUTCOVE MEASURE. - -

29 a. Operational cost per toll transaction........ <$0. 16

30 4. TOLL OPERATI ON OQUTPUT MEASURE. - -

31 a. Nunber of toll transactions............. 499, 000, 000
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5. EXECUTI VE DI RECTI ON AND SUPPCRT SERVI CES OUTCOVE
MEASURE. - -
a. Adnministration and support costs as a percent of

total agency COStS. ... ... ... ittt 2.1%
6. | NFORMATI ON TECHNCLOGY QUTCOVE MEASURE. - -
a. Percent of mainfrane utilization................ 90%

7. 1 NFORVATI ON TECHNOLOGY QUTPUT MEASURE. - -
a. Nunber of conputer work stations supported....8,017

Section 33. The performance neasures and standards

established in this section for individual prograns in genera

governnent agencies shall be applied to those prograns for the

2000- 2001 fiscal year. These perfornmance neasures and

standards are directly linked to the appropriations nmade in
the General Appropriations Act for Fiscal Year 2000-2001 as
requi red by the Governnent Perfornance and Accountability Act
of 1994.

(1) DEPARTMENT OF BANKI NG AND FI NANCE. - -

(a) For the Ofice of the Conptroller and Division of

Adm ni stration Program the outconme neasures, output neasures,

and associ ated performance standards with respect to funds

provided in Specific Appropriations 1878-1880 are as foll ows:
1. EXECUTI VE DI RECTI ON AND SUPPORT SERVI CES QUTCOVE
MEASURE. - -
a. Cabinet and C enency support adninistrative costs

as a percent of total agency costs............ FY 2001-2002 LBR

(b) For the Financial Accountability for Public Funds

Program the outconme neasures, output neasures, and associ ated

perfornmance standards with respect to funds provided in

Specific Appropriations 1881-1903 are as foll ows:
1. RECOVERY AND RETURN OF UNCLAI MED PROPERTY OUTCOVE
MEASURES. - -
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a. Percent of increase in the total nunber of hol ders

FEPOrti NG, .. e e e e e e 3%

b. Percent of previously filing hol ders who subnit

probl em  reports. ... ... . . 3%
c. Percent of total nunber (% of $) of clains paid to

t he owner conpared to the total nunber ($) of returnable

accounts reported/received. . ... .. ... 22%

d. Percent of the total dollar anmount of clains paid

to the owner conpared to the total dollars in returnable

accounts reported/received. . ... .. ... 80%
2. RECOVERY AND RETURN OF UNCLAI MED PROPERTY QOUTPUT
MEASURES. - -

a. Nunber of holders reports processed.......... 16, 000
b. Nunber of exans of hol ders who have not previously
filed a holder report......... .. ... . . . . . i, 213
Cc. Nunber of exanms conducted/processed............. 476
d. Dollar value collected as a result of exans
................................................... $15, 500, 000
e. Nunber/dollar value of owner accounts processed
..................................................... 255, 000/
$101, 000, 000
f. Total cost of the programto the nunber of hol der
reports/owner accounts processed.......... ... ... ... ..., $9/ $186
g. Nunber/dollar value of clains paid to owners
.................................................... 55, 000/ FY
2001- 2002 LBR
h. Nunber of owner accounts advertised......... 100, 000
i. Percent of clains approved/ denied wthin 30/60/90
days fromthe date received (cumulative total)....50% 90% 100%
j. Percent of clains paid within 30/60/90 days from
the date received (cunulative total).............. 15% 50% 100%
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3. STATE FI NANCI AL | NFORMATI ON AND STATE AGENCY
ACCOUNTI NG QUTCOVE MEASURES. - -
a. Percent of programis custoners who return an

overall customer service rating of good or excellent on

SUN VY S, o i it i e i e e e e 95%

b. Percent of vendor paynents issued in |less than the

Conptroller's statutory tine limt of 10 days............. 100%

c. Accuracy rate of postaudited vendor paynents..... FY
2001- 2002 LBR
d. Percent of those utilizing the program and

providing financial information who rate the overal

rel evancy, usefulness, and tineliness of informati on as good

Or excell ent . .. ... 95%

e. Nunber of qualifications in the | ndependent

Auditor's Report on the State General Purpose Financi al

Statenents which are related to the presentation of the

financial statenmBnt S. . ... ... 0

f. Percent of vendor paynments issued electronically

........................................................... 16%
g. Percent of payroll paynents issued electronically
........................................................... 77%
h. Percent of retirenent paynents issued
electronical ly...... .. .. . . . . . . . . . . . e 76%
4. STATE FI NANCI AL | NFORVATI ON AND STATE AGENCY
ACCOUNTI NG QUTPUT MEASURES. - -
a. Nunber of vendor paynent requests preaudited
..................................................... 1, 000, 000
b. Nunber of vendor paynment requests postaudited....FY

2001- 2002 LBR
c. Percent of vendor paynent requests postaudited...FY
2001- 2002 LBR
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d Nunmber of vendor invoices paid............ 4,050, 000
e. Nunber of payroll paynents issued......... 5, 639, 780
f Nunmber of paynents issued el ectronically..6, 450,000

g. Nunber of instances during the year where, as a

result of inadequate cash managenent under this program

general revenue had a negative cash balance.................. 0

h. Nunber of fiscal integrity cases closed.......... 18

i. Nunber of "get lean" hotline calls processed for

referral to the appropriate agency......................... 250

j. Nunber of fiscal integrity cases cl osed where

crimnal, disciplinary, and/or adninistrative actions taken.FY
2001- 2002 LBR

5. EXECUTI VE DI RECTI ON AND SUPPCRT SERVI CES OUTCOVE
MEASURE. - -

a. Maximumthreshold of adnministrative costs expressed

as a percent of total programcosts........... FY 2001-2002 LBR
6. | NFORVATI ON TECHNOLOGY OUTCOVE MEASURE. - -
a. Percent of user requests that are responded to
timely and effectively........................ FY 2001-2002 LBR
7. 1 NFORVATI ON TECHNOLOGY QOUTPUT MEASURES. - -
a. Nunber of Florida Accounting |Information Resource

(FLAIR) design, progranmm ng and education service requests

completed. . ... . .. . ... FY 2001-2002 LBR
b. The nunber of hours the conputer is available for

2001- 2002 LBR
(c) For the Financial Institutions Regulatory and

Consuner Financial Protection Program the outcone neasures,

out put neasures, and associ ated performance standards with

respect to funds provided in Specific Appropriations 1904- 1938

are as foll ows:
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1. COVPLI ANCE AND ENFORCEMENT OUTCOVE MEASURES. - -
a. Percent of licensees exani ned where depart nment

action is taken against the |licensee for cause -- based on

ri sk assessnent profile, or internal/external informtion

which indicates a violation of statute.................. 33.05%

b. Percent of |icensees exam ned where depart nent

action is taken against the |icensee for cause --

routine-proacti ve exam conducted on randonmly selected entities

or entities on an examnation cycle..................... 16. 88%
2. COWPLI ANCE AND ENFORCEMENT QUTPUT MEASURES. - -
a. Nunber of "for cause" examinations conpleted....377
b. Nunber of "routine" exam nations conpleted.... 1,435
c. Percent of total licensees exanined to deternine
conpliance with applicable regulations...................... 5%
4. FI NANCI AL SERVI CES | NDUSTRY REGULATI ON QUTCOVE
MEASURES. - -

a. Percent of |icensees sanctioned for violations..<1%

b. Percent of total applicants not licensed to conduct

business in the state because they fail to neet substantive

licensing requirement S, .. ..., 4. 3%

c. Percent of applicants prevented fromentering the

securities industry in Florida who subsequently are the

subj ect of additional disciplinary action in other

jurisdictions within 3 years............. ... .. .. 60%
5. FI NANCI AL SERVI CES | NDUSTRY REGULATI ON QUTPUT
MEASURES. - -
a. Nunber of final actions taken agai nst |icensees. 370

b. Nunber of applications denied or withdrawn.... 3, 546

c. Nunber of applications processed............. 70, 944
d. Anount (dollars) of securities registration
applications denied or withdrawn.................. $2.1 billion
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e. Nunber of applications licensed.............. 67, 398

f. Nunber of applicants licensed with restrictions..95

g. Nunber/percent of filings or requests processed by

the departnment within a designated standard nunber of days, by
LY P, e FY 2001-2002 LBR
h. Nunber of applicants denied or withdraw with

additional disciplinary information reported on the Centra

Regi stration Depository within 3 years..................... 324
6. SAFETY AND SOUNDNESS OF STATE BANKI NG SYSTEM
OQUTCOVE MEASURES. - -
a. Percent of Florida state-chartered banks that

exceed the nmedian of all national/federal banks chartered in
Florida on Return on AsSSetsS. .. ...... ..., 51%

b. Percent of Florida state-chartered banks that

exceed the nmedian of all national/federal banks chartered in

Florida on Return on Equity............ ... . ... .. . .. .... 51%

C. Percent of Florida state-chartered banks that

exceed the nmedian of all national/federal banks chartered in
Florida on Capital to Asset Ratio.......................... 51%
d. Percent of Florida state-chartered banks that

exceed the nmedian of all national/federal banks chartered in
Florida on Tier 1 Capital............ .. .. . .. i, 51%
e. Percent of Florida state-chartered credit unions

t hat exceed the nedian of all national/federal credit unions

chartered in Florida on Return on Assets................... 51%

f. Percent of Florida state-chartered credit unions

t hat exceed the nedian of all national/federal credit unions

chartered in Florida on Return on Equity................... 51%

g. Percent of Florida state-chartered credit unions

t hat exceed the nedian of all national/federal credit unions
chartered in Florida on Capital to Asset Ratio............. 51%
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h. Percent of Florida state-chartered credit unions

that exceed the nedian of all national/federal credit unions
chartered in Florida on Tier 1 Capital..................... 51%
i. Percent of applications for new Florida financi al

institutions that seek state charters...................... 67%

j. Unit average dollar savings in assessnents paid by

state-chartered financial institutions conpared to assessnents

that would be paid if the bank was nationally or federally
chartered. .. ... .. . . . e $10, 000
k. Unit average dollar savings in assessnents paid by

state-chartered financial institutions conpared to assessnents

that would be paid if the credit union was nationally or
federally chartered....... ... ... ... .. . . . . . . . . ... $500
I. Percent of banks receiving an exani nation report

within 45 days after the conclusion of their on-site state

eXaM NAL T ON. . o e e e 75%

m Percent of credit unions receiving an exam nation

report within 30 days after the conclusion of their on-site

state exam nati ON. ... ... 75%

n. Percent of international financial institutions

receiving an exam nation report within 45 days after the

conclusion of their on-site state examnation.............. 75%

0. Percent of trust conpani es receiving an exani nation

report within 60 days after the conclusion of their on-site

state exam nati ON. ... ... 75%

p. Percent of De Novo applications statutorily

conplete that are processed within 90 days................. 67%
g. Percent of branch applications statutorily conplete
that are processed within 50 days.......................... 67%
r. Percent of nmerger/acquisition applications
statutorily conplete that are processed within 60 days..... 67%
128

CODING:Words st+ieken are deletions; words underlined are additions.




© 00 N o O W DN P

W WNNNNMNNMNNNMNNNNRRRERRPRPEPR R PR R
P O © 0 N O 00~ WNIERPLO O N DWNPER O

CS for SB 2202 First Engrossed

s. Percent of financial institutions under enforcenent
action that are substantially in conpliance with conditions
FMPOSEd. . .. e 90%

7. SAFETY AND SOUNDNESS OF STATE BANKI NG SYSTEM OUTPUT
MEASURES. - -

a. Median Florida state-chartered banks Return on
ASS el S, . 0. 96%

b. Median Florida state-chartered banks Return on
EQUI LY. . 10. 50%

c. Median Florida state-chartered banks Return on
Capital to Asset Ratio.............. .. ... 9. 0%

d. Median Florida state-chartered banks Tier 1 Capita

.......................................................... 9. 1%

e. Median Florida state-chartered credit unions Return
ON ASS el S. . ot 0. 93%

f. Median Florida state-chartered credit unions Return
ON EQUI LY. ... 7.1%

g. Median Florida state-chartered credit unions Return
on Capital to Asset Ratio........................0.i... 12. 5%

h. Median Florida state-chartered credit unions Tier 1
Capital ... .. . 11. 90%

i Nunmber of new Florida state-chartered banks opened
............................................................ 15

j. Amount (dollars) annual assessnents paid by banks
.................................................... $6, 929, 900

k. Amount (dollars) annual assessnments paid by credit
UNT ONS. .« o e e e e e e e e e e e e e $1, 463, 000
I. Nunber of banks exam ned by the Division of Banking

receiving an exam nation report within 45 days.............. 54

m Nunber of credit unions exani ned by the Division of

Banki ng recei ving an exami nation report within 30 days...... 57
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1 n. Nunber of international financial institutions
2 | exanmi ned by the Division of Banking receiving an exam nation
3lreport within 45 days............ ... i 14
4 0. Nunber of trust conpani es exan ned by the Division
5| of Banking receiving an exam nation report within 60 days....8
6 p. Nunber of statutorily conpl ete new DeNovo
7 | applications received that are processed within 90 days...... 7
8 g. Nunber of statutorily conplete branch applications
9| received that are processed within 15 days.................. 14
10 r. Nunmber of statutorily conplete nmerger/acquisition
11 | applications received that are processed within 60 days...... 7
12 s. Nunber of institutions in substantial conpliance
13| with enforcenment actions.......... ... . ... ... 20
14 t. Percent/nunber of financial institutions exam ned
15| within statutory tineframes by type of institution:
16 (1) Banks. .. ..... . ... .. 66% 144
17 (1) Credit Unions...... ... ... .. .. ., 66% 76
18 (111) International ........ ... .. ... . . . ... ... ..., 66% 41
19 (I'V) Trust Conpanies.............iiiiiiuiana., 66% 12
20 u. Percent/nunber of surveys returned that rate the
21| Division's exanination program as satisfactory or above
A 75% 150
23 v. Average change in total examtine from previous
24 | state exam by type of institution:
25 (1) Banks............ .. . . ... - 5%
26 (I'1) Credit Unions............ ... ... - 5%
27 (1'1'1) International............... .. ... ...0.0...... - 5%
28 (IV) Trust Conmpani €S...... ..., - 5%
29 w. Average percent of total exam hours conducted
30| off-site, by type of institution:
31 (1) Banks............ .. . . .. .. 25%
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(I'1) Credit Unions............ ... ... 25%
(I'1'1) International............... .. ... ... .0.... 25%
rust MPANI BS. . ottt b

[ T Co [ 25%

8. CONSUMER FI NANCI AL FRAUD PREVENTI ON AND DETECTI ON
OQUTCOVE MEASURES. - -
a. Percent of investigations of |licensed and

unlicensed entities referred to ot her agenci es where

i nvestigative assistance aided in obtaining

crimnal/civil/adnm nistrative actions:
(1) Licensed........... . ... 6%
(I'1) Unlicensed............ ... .. ... 59%
b. Dollars returned (voluntarily or through court

ordered restitution) to victins conpared to total dollars of

verified loss as a result of investigative efforts of |icensed
BNt L BS. . $0. 001/ $1
c. Dollars returned (voluntarily or through court

ordered restitution) to victins conpared to total dollars of

verified loss as a result of investigative efforts of
unlicensed entities. ... ... i, $0. 46/ $1
d. Percent of witten conplaints processed within

applicable standards. .. ........... ... ... .. . . i, 85%

e. Percent of witten conplaints regarding |licensed

entities referred for exami nation, investigation, or

legal /crimnal action resulting in formal/informl sanctions

within/outside statutory authority....................... 18. 6%

f. Percent of witten conplaints regarding unlicensed

entities referred for exami nation, investigation, or

legal /crimnal action resulting in formal/informal sanctions

within/outside statutory authority....................... 37.5%
9. CONSUMER FI NANCI AL FRAUD PREVENTI ON AND DETECTI ON
QUTPUT MEASURES. - -
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a. Nunber of investigations closed................. 450

b. Nunber of background investigations conpl eted...800

c. Amount (dollars) of court ordered restitution to

victinms of licensed/unlicensed entities:
(1) Licensed......... ... .. ..., $9K
(1) Unlicensed............ ... .. .. i, $20. 8M
d. Anmount (dollars) of voluntary rei nbursenent

received fromlicensed/unlicensed entities:
(1) Licensed......... ... ... ... $1. 2K
(1) Unlicensed............ ... .. ... 0 iiiiiiin.. $434. 7K
e. Amount (dollars) returned to victinms of

i censed/unlicensed entities:
(1) Licensed......... ... ... iiiiiiiiiiiiiinin.. $10K
(1) Unlicensed............ ... .. .. i iiiiiiin.. $21. 2M
f. Anount (dollars) of verified loss to victinms of

i censed/unlicensed entities:
(1) Licensed......... ... ... ... $9. 2M
(1) Unlicensed............ ... .. ... 0 iiiiiiin.. $46. 14M
g. Average nunber of days for initial witten

Fresponses t0 CONSUMBIS. . . . ... . ittt it ettt et i 7

h. Average nunber of days to resolve, refer, or close

a witten conplaint........... . . . . . . . . . . i, 68

i. Nunber of conplaints resolved, referred, or closed

during the year......... ... . . . . . . i, 4, 350
j. Percent of conplaints remaining open beyond 90 days

and less than 120 days.............. .. ... 10%
k. Percent of conplaints remining open beyond 120

Ay sS. . . 15%
I. Nunber of witten conplaints where the departnent

identified statutory violations............................ 150
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m Nunber of conplaints referred for consideration of

legal or criminal action............... ... .. ... i, 275

n. Nunmber of public/consunmer awareness contacts nade

activities with personal, direct face-to-face contact...... 140

0. Nunber of public/consuner awareness activities

conducted utilizing all types of nedia..................... 540

p. Nunmber of participants at public/consuner awareness

activities with personal, direct, face-to-face contact...6, 800

g. Total nunber of hours spent conducting

public/consuner awareness activities..................... 1, 100
10. EXECUTI VE DI RECTI ON AND SUPPCRT SERVI CES OUTCOVE
MEASURE. - -
a. Maximumthreshold of adnministrative costs expressed

as a percent of total programcosts........... FY 2001-2002 LBR
11. 1 NFORVATI ON TECHNOLOGY OQUTCOVE MEASURE. - -
a. Increase in the |evel of service requests that are
responded to tinely and effectively........... FY 2001-2002 LBR

12. 1 NFORMATI ON TECHNOLOGY QUTPUT MEASURE. - -

a. Nunber of conpleted service requests for interna
systens design and support.................... FY 2001-2002 LBR

(2) DEPARTMENT OF BUSI NESS AND PROFESSI ONAL
REGULATI ON. - -

(a) For the Ofice of the Secretary and Division of

Adm ni stration Program the outconme neasures, output neasures,

and associ ated performance standards with respect to funds

provided in Specific Appropriations 1939-1957 are as foll ows:
1. FLORI DA BOXI NG COW SSI ON OUTCOVE MEASURE. - -
a. Percent of licenses suspended or revoked (primarily

for nedical purposes/approx 90% in relation to fights

SUPEIVI SBA. . ... e 28. 8%
2. FLORI DA BOXI NG COW SSI ON QUTPUT MEASURE. - -
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a. Nunber of scheduled boxing rounds............. 2,472

3. EXECUTI VE DI RECTI ON AND SUPPCRT QUTCOVE MEASURE. - -

a. Percent agency administrative and support costs
conpared to total agency costs................ FY 2001-2002 LBR

4. | NFORVATI ON TECHNOLOGY OUTCOVE MEASURE. - -

a. Percent increase in public access to regul atory

INfOrMBLI ON. . .. e e 10%
5. | NFORMATI ON TECHNCOLOGY QUTPUT MEASURE. - -
a. Nunber of clients served................. 15, 968, 506

(b) For the Professional Regulation Program the

out cone neasures, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropri ations 1958-1978 are as foll ows:
1. STANDARDS AND LI CENSURE OQUTCOVE MEASURE. - -
a. Percent of applications processed within 90 days

.......................................................... 100%
2. STANDARDS AND LI CENSURE QUTPUT MEASURES. - -
a. Nunber of applications processed............. 59, 263
b. Nunber of licensees............. ... . .00 ..... 499, 964
3. COWPLI ANCE AND ENFORCEMENT QUTCOVE MEASURES. - -

a. Percent of cases that are resol ved through

alternative neans (notices of nonconpliance, citations or

alternative dispute resolution)............................ FY
2001- 2002 LBR
b. Percent of establishnents or |icensees found in

violation of critical or multiple noncritical violations

resulting indiscipline............ ... .. ... .. .. i, 0. 9%
4. COVPLI ANCE AND ENFORCEMENT QUTPUT MEASURES. - -
a. Total nunber of cases.............. FY 2001-2002 LBR
b. Nunber of enforcenent actions................ 35, 558
134

CODING:Words st+ieken are deletions; words underlined are additions.




CS for SB 2202 First Engrossed

1 (c) For the Pari-Mtuel Wagering Program the outcone
2 | neasures, output neasures, and associ ated perfornmance
3| standards with respect to funds provided in Specific
4 | Appropriations 1979-2001 are as foll ows:
5 1. COWPLI ANCE AND ENFORCEMENT QUTCOVE MEASURE. - -
6 a. Percent of races and ganes that result in statutory
7lor ruleinfractions.. ... ... ... ... ... i, 0. 85%
8 2. COWPLI ANCE AND ENFORCEMENT QUTPUT MEASURE. - -
9 a. Nunber of races and ganes nonitored.......... 87, 000
10 3. STANDARDS AND LI CENSURE OUTCOVE MEASURE. - -
11 a. Percent of applications processed within 90 days
2 100%
13 4. STANDARDS AND LI CENSURE OUTPUT MEASURE. - -
14 a. Nunber of applications processed............. 23,001
15 5. TAX COLLECTI ON OQUTCOVE MEASURE. - -
16 a. Total collections per dollar spent on pari-nutue
17 | eVeNt S, o $19. 38
18 6. TAX COLLECTI ON OQUTPUT MEASURE. - -
19 a. Nunber of audits conducted................... 87, 500
20 (d) For the Hotels and Restaurants Program the
21 | out cone neasures, output neasures, and associ ated perfornance
22 | standards with respect to funds provided in Specific
23 | Appropriations 2001A-2013 are as foll ows:
24 1. COVPLI ANCE AND ENFORCEMENT OUTCOVE MEASURES. - -
25 a. Percent of licensees in conpliance with applicable
26 | laws and rules for food service and public | odgi ng
27 | establishments. .. ... .. . . . . . . e 86. 07%
28 b. Percent of licensees in conpliance with applicable
29| laws and rules for elevators, escalators, and other vertical
30 | conveyance devicCes. .. ... .. 95. 29%
31 2. COWPLI ANCE AND ENFORCEMENT QUTPUT MEASURES. - -
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a. Nunber of educational packets distributed and

education and training seni nars/workshops conducted. ... 283, 407

b. Nunber of inspections for food service and public
| odging establishnents........................ FY 2001-2002 LBR
c. Nunber of inspections for elevators, escalators,

and other vertical conveyance devices......... FY 2001-2002 LBR

d. Nunber of call-back inspections for food service
and public lodging establishnents............. FY 2001-2002 LBR

3. STANDARDS AND LI CENSURE OUTCOVE MEASURE. - -

a. Percent of hotel and restaurant |icenses and

el evator certificates of operation processed within 30 days

4. STANDARDS AND LI CENSURE OUTPUT MEASURES. - -
a. Nunber of licensees for public | odging and food

service establishnments. . ........ ... . . . . . 69, 315

b. Nunber of |icensees for elevators, escalators, and

ot her vertical conveyance devices....................... 43, 897

(e) For the Al coholic Beverages and Tobacco Program

t he outcone neasures, output nmeasures, and associ at ed

perfornmance standards with respect to funds provided in

Speci fic Appropriations 2014-2033 are as foll ows:
1. COVPLI ANCE AND ENFORCEMENT OUTCOVE MEASURES. - -
a. Percent repeated nonconplying whol esal e/ ret ai

licensees on yearly basis..................... FY 2001-2002 LBR
b. Percent nonconplying whol esale/retail |icensees on
yearly basis....... .. . . . FY

2001- 2002 LBR
c. Percent of alcoholic beverages and tobacco

retailers tested found to be in conpliance with underage
PErsSONS' @ACCESS. .. .. ittt ittt it i i FY 2001- 2002 LBR
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d. Percent of total retail al cohol and tobacco

licensees and pernit holders inspected..................... 30%

2.  COWPLI ANCE AND ENFORCEMENT QUTPUT MEASURE. - -

a. Nunber of licensees.......... ... ... ... 64, 000
3. STANDARDS AND LI CENSURE OUTCOVE MEASURE. - -

a Percent of license applications processed within 90

Ay sS. . .o 95%
4. STANDARDS AND LI CENSURE OUTPUT MEASURE. - -
a. Nunber of applications processed............. 12, 307
5. TAX COLLECTI ON QUTCOVE MEASURES. - -

a. Total auditing expenditures conpared to auditing
collections. ... ... ... . . . .. . FY 2001-2002 LBR

b. Percent of retail and whol esale tax doll ars

identified by audit that were collected.................... 85%
6. TAX COLLECTI ON OQUTPUT MEASURE. - -
a. Nunber of audits conducted.................. 241, 000

(f) For the Florida Land Sal es, Condoni ni uns, and

Mobi | e Honmes Program the outcone neasures, output neasures,

and associ ated performance standards with respect to funds

provided in Specific Appropriations 2034-2045 are as foll ows:
1. COVPLI ANCE AND ENFORCEMENT OUTCOVE MEASURES. - -
a. Percent of administrative actions resulting in

consent orders........ ... FY 2001-2002 LBR
b. Average nunber of days to resolve consuner
conplaints not investigated................... FY 2001-2002 LBR

c. Average nunber of days to resolve investigations.FY
2001- 2002 LBR
d. Average nunber of days to resolve cases subnitted

for arbitration for condominiunms.............. FY 2001-2002 LBR
e. Percent of parties surveyed that benefited from
education provided (condominiuns)............. FY 2001-2002 LBR
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2. COVPLI ANCE AND ENFORCEMENT OUTPUT MEASURES. - -

a. Nunber of adninistrative actions resolved by

CONSENt OrdersS. .. ... . e

FY 2001-2002 LBR

b. Nunber of days to close consuner conplaints...... FY
2001- 2002 LBR

c. Nunber of consuner conplaints closed...FY 2001-2002
LBR

d. Nunber of days to close investigations.FY 2001-2002
LBR

e Nunmber of investigations closed....FY 2001-2002 LBR

f. Nunmber of days to close cases...... FY 2001-2002 LBR

g. Nunber of cases closed............. FY 2001-2002 LBR

h. Nunber of seminars conducted....... FY 2001-2002 LBR

i. Nunmber of attendees at educational seninars
SUNVEYEA. . . e e FY

2001-2002 LBR

j. Nunber of topics covered at educational sem nars.FY
2001- 2002 LBR

k. Nunber of unit owners represented at educationa
SEM NI S. . o FY
2001- 2002 LBR

I. Nunber of associations represented at educati ona
SEM NI S. . o FY
2001- 2002 LBR

3. STANDARDS AND LI CENSURE OUTCOVE MEASURE. - -

a. Percent of pernanent licenses issued and filings
reviewed as prescribed by laws............................. 97%

4. STANDARDS AND LI CENSURE OUTPUT MEASURE. - -

a. Permanent licenses and filings processed..... 19, 161

(3)

DEPARTMENT OF CI TRUS. - -
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1 (a) For the Citrus Research Program the outcone

2 | neasures, output neasures, and associ ated perfornmance

3| standards with respect to funds provided in Specific

4 | Appropriations 2046-2048 are as foll ows:

5 1. C TRUS RESEARCH OQUTCOVE MEASURE. - -

6 a. Nunmber of newcitrus product lines................ 2
7 2. CITRUS RESEARCH OQUTPUT MEASURE. - -

8 a. Nunber of sponsored research prograns............ 17
9 (b) For the Executive Direction and Support Services

10 | Program the outcone neasures, output neasures, and associ ated
11 | perfornmance standards with respect to funds provided in

12 | Specific Appropriations 2049-2056 are as foll ows:

13 1. EXECUTI VE DI RECTI ON AND SUPPORT SERVI CES QUTCOVE

14 | MEASURE. - -

15 a. Adninistrative cost as a percent of total agency

16 | COSES. . it e 7.8%
17 (c) For the Agricultural Products and Marketing

18 | Program the outcone neasures, output neasures, and associ ated
19 | perfornmance standards with respect to funds provided in
20 | Specific Appropriations 2057-2059 are as foll ows:
21 1. AGRI CULTURAL PRODUCTS MARKETI NG QUTCOVE MEASURE. - -
22 a. Percent return on investnent for Florida growers. 9%
23 2.  AGRI CULTURAL PRODUCTS MARKETI NG QUTPUT MEASURES. - -
24 a. Nunber of TV Goss Rating Points.............. 4,000
25 b. Nunber of trade incentive prograns adm nistered
26 | 2,400
27 (4) EXECUTI VE OFFI CE OF THE GOVERNOR. - -
28 (a) For the Tourism Trade, and Econoni c Devel opnent
29 | Program the outcone neasures, output nmeasures, and associ ated
30 | performance standards with respect to funds provided in
31| Specific Appropriations 2084-2088D are as foll ows:

139

CODING:Words st+ieken are deletions; words underlined are additions.




© 00 N o O W DN P

W WNNNNMNNMNNNMNNNNRRRERRPRPEPR R PR R
P O © 0 N O 00~ WNIERPLO O N DWNPER O

CS for SB 2202 First Engrossed

1. EXECUTI VE DI RECTI ON AND SUPPORT SERVI CES QUTCOVE
MEASURE. - -
a. Adninistrative costs as a percent of total program

2. ECONOM C DEVELOPMENT PROGRAMS AND PRQJECTS OQUTCOVE
MEASURES. - -

a. Nunber/dollar anpbunt of contracts and grants
administered. .. ... ... ... 283/ $290 nmillion

b. Public expenditures per job created/retai ned under

QT incentive Program............o.uuiiiiiiniiiini.. $3, 750

c. Nunber of state agency proposed rul es revi ewed

which inpact small businesses............................... 70

d. Nunber of business |eaders' neetings coordinated..1

e. Inplenent the revitalization of urban communities

(Front Porch Florida) as neasured by the nunber of

appl i cati ons and nei ghbor hood pl ans revi ewed; partnering

activities, interactive comunity activities, and technica
assi stance activities facilitated............. FY 2001-2002 LBR
f. Market, pronote, and provide services to the

state's entertai nment industry (Ofice of Film Conmi ssion) as

neasured by the nunber of marketing, pronotion, and other
services provided. . ............. ... .. .. .. .... FY 2001-2002 LBR
g. Dollar anpunt and procurenent opportunities

generated for Black businesses.................... $2.5 nmllion

h. Economic contributions fromFlorida Sports

Foundati on- sponsored regi onal and nmmj or sporting events grants

.................................................. $150 mllion

i. Satisfaction of the area Sports Conmi ssions with

the efforts of the foundation to pronote and devel op the

sports industry and related industries in the state........ 75%
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j. Economic contributions to communities as a result

of hosting Florida's Senior State Ganes Chanpionship........ FY
2001- 2002 LBR
k. Economc contributions to conmunities as a result

of hosting Florida's Sunshine State Spring Ganes Chanpi onship

.............................................. FY 2001-2002 LBR

I. Nunber of jobs created as a result of economc

factors on the community using the State of Florida Econonic

Inpact Model . . ... ... . . . . . FY 2001-2002 LBR
m Nunber of out-of-state travelers who cone to and go
through Florida.............. ... ... .............. $50.6 million
n. Nunber of resident travelers who cone to and go
through Florida................................... 13.6 mllion
0. Inpact that travelers in Florida have on the
state's overall econony through rental car surcharge....$141.2
nmllion
p. Inpact that travelers in Florida have on the

state's overall econony through tourismrel ated enpl oynent

....................................................... 835, 156
g. Inpact that travelers in Florida have on the
state's overall econony through taxable sales....$48.3 billion
r. Inpact that travelers in Florida have on the
state's overall econony through |local option tax..$320 mllion

S. Gowth in private sector contributions to VISIT
FLORI DA, . . o e $34
nmllion

t. Satisfaction of Visit Florida's Partners and

representative nenbers of the tourismindustry with the

efforts of Visit Florida to pronote Florida tourism....... 75%

u. Facilitate the creation of an inventory of the

sites identified by the state's touri smregions as
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nat ur e- based and heritage tourismsites and inpl enent

procedures to maintain the inventory.......... FY 2001-2002 LBR
v. Inplenent s. 288.1224(13), F.S., including the

i ncorporation of nature-based and heritage touri smconponents

into the Four-Year Marketing Plan............. FY 2001-2002 LBR
w. Value of newinvestnent in the Florida space

busi ness and prograns (cunulative)................ $230 nmillion

X. Nunber of launches......... ... . .. . . . . .. 30

y. Nunber of visitors to space-related tourism

faci lities. ... 2.9 mllion

z. Tax revenue generated by space-related tourism
faci lities. . ... ... e $1, 400, 000
aa. Nunber of direct full-tine jobs facilitated as a

result of Enterprise Florida's recruitnment, expansion, and

retention efforts in rural areas (2,000), in urban core areas

(2,000), incritical industries (10,000)................ 31, 000

bb. Docunented export sales attributable to prograns

and actiVities. . . ... ... $275 mllion

cc. Total nunmber of nmarketing | eads generated through

Enterprise Florida' s conprehensive marketing prograns: trade
| eads - 450, investnent leads - 300............ . ... ... 750
dd. Satisfaction of econom c devel opnent practitioners

and other appropriate entities with efforts of Enterprise

Florida in providing econonic devel opnent | eadership in the

full range of services required for state and | ocal econonic

growth, including critical industries and workforce

devel opmeNnt . . . ... 75%

ee. Satisfaction of econom c devel opnent practitioners

and other appropriate entities with efforts of EFl in

mar keting the state, including narketing rural comunities and
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di stressed urban comunities, as a pro-business |ocation for

potential newinvestment............. .. .. i 75%

ff. Percent of supplenental fund requests from

Regi onal Workforce Boards acted upon in a tinely fashion for

requests less than or equal to established fund threshold

acted upon within 14 days of receipt of approvable

docunentation, and for requests greater than the established
fund threshold within 90 days. ........ ... ... ... ....... 100% 100%
gg. Nunber and percent of agency policies to be

revi ewed, recommendati ons made, and actions taken to inpl enent

FreconmENdat i ONS. . . . . v oo 202/ 70%

hh. Nunber and percent of on-site regi onal workforce

devel opnent board reviews conpleted in accordance with an
establ i shed schedule by June 30, 2000.................. 24/ 100%
ii. For regions out of conpliance, the percent of

reviews where board staff issued the report of deficiencies

and provi ded recommendati ons for corrective action within 14
days after exit......... .. .. .. i 100%
jj. Nunmber and percent of individuals conpleting high

skill/high wage prograns found enpl oyed at an average hourly

wage equal to or higher than $9/ahw for the |ast conpleted

reporting period...... ... .. . . . .. ..., 49, 500/ 50%
kk. Nunmber and percent of WA statew de standards net
or exceeded. . ... ... 12 of 17/ 70%

I1. Nunber and percent of WA regional standards net

Or exceeded. . ... 300
of 408/ 73. 5%
nmm Percent of customers who found the State Board

fulfilling its oversight and coordinating responsibilities
determ ned through the use of a custonmer survey............ 75%
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nn. CORT Enpl oyee Retention Rates and Earnings in

guarter followi ng conpletion of training....70%at $9 or above

00. ORT Enpl oyee satisfaction rates (per survey)...75%

pp. | W Enpl oyee Retention Rates and Earnings in

guarter followi ng conpletion of training....70%at $9 or above

gq. | W Enpl oyer satisfaction rates (per survey)...75%
3. ECONOM C DEVELOPMENT PROGRAMS AND PRQJECTS QUTPUT

VEASURES. - -

a. Nunber of missions/events coordi nated/participated

in to devel op busi ness opportunities for Bl ack Busi ness

I nvestment Board. . ........ ... 4

b. Nunber of Bl ack Busi ness | nvestnent Boards created

OF SUPPOrted. . ... e e e e e 8

c. Private dollars | everaged by Bl ack Busi ness

I nvestment Board. ............ ... ... $1.6 mllion

d. Nunber of Busi nesses provided Technical Assistance

through Statewide BBIC. ............. ... . .. ... 200
e. Nunber/anmount of major and regional sports event
grants awarded. .. ....... .. ... ... e 30/ $700, 000
f. Nunmber of publications produced and distributed by
the Florida Sports Foundation........................ 5/ 574, 000
g. Nunber of statew de pronotions conducted/supported
by the Florida Sports Foundation............................. 6
h. Nunmber of national pronotions conducted/ supported
by the Florida Sports Foundation............................. 1
i. Nunmber of trade/consuner shows facilitated or
conducted by the Florida Sports Foundation.................. 10
j. Nunber of athletes conpeting in Florida's Senior
State Ganes Chanpionship...................... FY 2001-2002 LBR
k. Nunber of athletes conpeting in Florida's Sunshi ne
State Spring Ganmes Chanpionship............... FY 2001-2002 LBR
144

CODING:Words st+ieken are deletions; words underlined are additions.




CS for SB 2202 First Engrossed

1 I. Nunber of amateur athletic sports | eaders workshops
2| and senminars conducted. .......... .. ... ... ..... FY 2001-2002 LBR
3 m Quality and effectiveness of paid advertising

4 | nessages reaching the target audience: inpressions.550 nmillion
5 n. Nunber contacting VISIT FLORIDA in response to
6ladvertising............. ... . e 620, 146
7 0. Value and nunber of consuner pronotions facilitated
8|l by VISIT FLORIDA. . ... e $13 nmillion/ 155
9 p. Nunber of |leads and visitor inquiries generated by
10| the FTIMC events and nedia placenents................ 1, 229, 780
11 g. Nunber of private-sector partners............. 3,462
12 r. Level of private-sector partner financial

13 | contribution through direct financial investnent..$2.2 nmillion
14 s. Level of private-sector partner financial

15 ] contribution through strategic alliance program..$1.3 nmillion
16 t. Nunber of students in Spaceport Florida Authority
17 |(SFA) sponsored space-rel ated classroom or research at

18 | accredited institutions of higher education................ 400
19 u. Equity in SFA industrial/research facilities....$65
20| mllion
21 v Presentations to industry and governnental decision
22 | MBKEr S, . 35
23 w. Equity in SFA space-related tourist facilities..$25
24 | mllion
25 X. Number of trade events............ ... .. . ... .. ..... 32
26 y. Nunber of conpanies assisted by Enterprise Florida
27| in the area of international trade....................... 2,660
28 z. Nunber of active recruitnent, expansion, and
29 | retention projects worked during the year.................. 295
30 aa. Nunber of |eads and projects referred to |l oca
31| Economic Developnent Organizations......................... 120
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bb. Nunber of successful incentive projects worked

with | ocal Economic Devel opnent Organizations............... 60

cc. Nunber of tinmes Enterprise Florida's infornation

services are accessed by | ocal Econom c Devel opnent

Organi zati ONS. .. ... s e 800

dd. Market space and def ense busi nesses as neasured by

the nunber of leads generated............................... 75

ee. Rural and urban core busi nesses provided

ASSI St ANCE. . . o 225

ff. Total nunber of Quick Response Trai ning new

full-tinme, high skill/high wage jobs created............. 4,500

gg. Nunber of Quick Response Training new full-tineg,

hi gh skill/high wage jobs created in rural areas........... 300

hh. Nunmber of Qui ck Response Training new full-tine,

hi gh skill/high wage jobs created in urban core areas...... 300

ii. Nunmber of Quick Response Training new full-tine,

hi gh skill/high wage jobs created in critical industries.2, 700

jj. ORT Ratio of private funds match to state funds.. 3

to 1

kk. Total nunber of | ncunbent Worker Training Pilot
Project (WA) pernanent jobs retained as a result of incunbent

worker trainNing. . ......... ... 1, 000

I1. Nunber of |ncunbent Worker Training Pilot Project

ncunbent wor ker

(WA) permanent jobs retained as a result of

training inrural areas.............. . i, 100

mm  Nunber of | ncunbent Worker Training Pilot Project

ncunbent wor ker

(WA) permanent jobs retained as a result of

training in urban core areas.............. .. .. ... 200

nn. Nunber of | ncunbent Worker Training Pilot Project

(WA) permanent jobs retained as a result of incunbent worker

training in critical industries.......................... 250
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1 00. |WI Ratio of private funds match to federal WA

2 | funds. . .. 2to 1l
3 (5) DEPARTMENT OF H GHWAY SAFETY AND MOTOR VEHI CLES. - -
4 (a) For the Executive Director and Division of

5| Admi nistrative Services, the outcone neasures, output

6 | neasures, and associ ated performance standards with respect to
7| funds provided in Specific Appropriations 2089-2099 are as

8| foll ows:

9 1. QOUTCOVE MEASURES. - -

10 a. Adninistration and support costs/positions as a

11 | percent of total agency costs and positions........ 5.02% 7. 43%
12 b. Cost per square foot spent on operationa

13 | mai ntenance of agency facilities......................... $4.76
14 (b) For the H ghway Patrol Program the outcone

15 | neasures, output neasures, and associ ated perfornance

16 | standards with respect to funds provided in Specific

17 | Appropriations 2100-2123 are as foll ows:

18 1. H GHWAY SAFETY OQUTCOVE MEASURES. - -

19 a. Florida death rate on patrolled hi ghways per 100
20| million vehicle niles of travel (For Information Only)..... 1.9
21 b. National average death rate on hi ghways per 100
22 | mllion vehicle nmiles of travel...... ... ... .. ... ... . ....... 1.7
23 c. Florida death rate on all roads per 100 nmillion
24 | vehicle miles of travel .. ... .. . . . . . . . .. . . . . 1.9
25 d. National average death rate on all roads per 100
26 | mllion vehicle nmiles of travel...... ... ... .. ... ... ... ..... 1.7
27 e. Alcohol-related death rate per 100 nillion vehicle
28 | miles of travel .. ... .. . .. . . 0. 64
29 f. Nunber of crashes investigated by FHP....... 186, 978
30 g. Percent change in nunber of crashes investigated by
Bl | FHP. . +1%
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h. Annual crash rate per 100 nmillion vehicle mles of
travel on all Florida roads........ ... .. . . . . . . .. . ..., 177
2.  H GHWAY SAFETY QOUTPUT MEASURES. - -
a. Actual average response tine (mnutes) to calls for
crashes or assistance........... ..., 26. 00
b. Nunber of |aw enforcenent officer duty hours spent
on preventive patrol............ .. .. .. .. .. 1, 014, 491
c. Percent of |aw enforcenent officer duty hours spent
on preventive patrol.......... ... . . . . . . i 42%
d. Nunber of |aw enforcenent officer duty hours spent
on crash investigation................ .. ... ... 338, 826
e. Percent of |aw enforcenent officer duty hours spent
on crash investigation.............. .. .. .. i, 14%
f. Average tine (hours) to investigate crashes (Il ong
O . e 2.17
g. Average tine (hours) to investigate crashes (short
O . e 1.35
h. Average tine (hours) to investigate crashes
(nonreportabl e)........ .. . . .. . . . . . 0. 65
i. Duty hours spent on | aw enforcenent officer
assistance to MDtOriSt. ...... ... 102, 387
j. Percent of |aw enforcenment officer duty hours spent
On NMDtorist assistance. .. ... ... ..., 5%
k. Nunber of notorists assisted by | aw enforcenent
Of Fi IS, . o 299, 924
3. CRIM NAL AND ADM NI STRATI VE | NVESTI GATI ONS OQUTCOVE
MEASURE. - -
a. Percent of closed crinminal investigation cases
which are resolved. . ... .. . .. . . . . 66%
4. CRIM NAL AND ADM NI STRATI VE | NVESTI GATI ONS QUTPUT
MEASURES. - -
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1 a. Average tine (hours) spent per crimna

2| investigation cases closed. ............................. 37,901

3 b. Actual nunber of crimnal cases closed........ 1, 233

4 c. Average tine (hours) spent per professiona

5| conpliance investigation cases closed.................... 7,884

6 d. Actual nunber of professional conpliance

7] investigation cases closed............ .. .. .. . .. . . . ... 122

8 e. Nunber of hours spent on traffic honicide

9linvestigati OnNS. . ... ... .. e 133, 105

10 f. Nunmber of cases resolved as result of traffic

11| honicide investigations.............. ... 1, 647

12 g. Average tine (hours) spent per traffic honicide

13 ] investigati ON. ... ... .. . i i 80. 82

14 h. Percent of recruits retained by FHP for 3 years

15| after the conpletion of training........................... 88%

16 i. Nunber of hours spent on investigations...... 63, 350

17 5. PUBLI C | NFORVATI ON AND SAFETY EDUCATI ON QUTCOVE

18 | MEASURES. - -

19 a. Percent increase in seat belt use................ 1%

20 b. State seat belt conpliance rate............... 60. 7%

21 c. National average seat belt conpliance rate (for

22 | COMPArT SON) . o it s s e e e e 68%

23 6. PUBLI C | NFORVATI ON AND SAFETY EDUCATI ON QUTPUT

24 | MEASURES. - -

25 a. Nunber of public traffic safety presentati ons nade

26 | 1, 563

27 b. Persons in attendance at public traffic safety

28 | presentati ONS. . ... .. 83, 475

29 c. Average size of audience per presentation........ 53

30 d. Nunber of training courses offered to FHP recruits

31| and personnel . ........ .. . . . . . . e 41
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1 e. Nunber of students successfully conpleting training
2 | COUIM S, ot i it it e et e e e e e e 967
3 7. EXECUTI VE DI RECTI ON AND SUPPCRT SERVI CES OUTCOVE
4 | MEASURE. - -
5 a. Program administration and support costs/positions
6| as a percent of total programcosts and positions..... 1.29% 1%
7 (c) For the Licenses, Titles, and Regul ati ons Program
8 | the outcone neasures, output neasures, and associ ated
9| performance standards with respect to funds provided in
10 | Specific Appropriations 2124-2175 are as foll ows:
11 1. MOTOR VEH CLES QUTCOVE MEASURES. - -
12 a. Percent of nmotor vehicle titles issued without
18 | I Or . 98%
14 b. Nunmber of fraudulent notor vehicle titles
15| identified and subnmitted to law enforcenment................ 930
16 c. Percent change in nunber of fraudul ent notor
17 | vehicle titles identified and subnitted to | aw enforcenent.. 3%
18 d. Ratio of warranty conplaints to new nobil e hones
19 [ titled. . ... 1:61
20 e. Percent reduction in pollution tonnage per day in
21| the six applicable (air quality) counties............... 15. 50%
22 f. Ratio of taxes collected frominternationa
23 | registration plans (IRP) and international fuel tax agreenents
24 |(1 FTA) audits to cost of audits....................... $1. 85/ $1
25 2. MOTOR VEH CLES QUTPUT MEASURES. - -
26 a. Nunber of motor vehicle and nobile hones
27 | registrations issued............ .. ... .. i i, 13, 923, 922
28 b. Nunmber of npotor vehicle and nobile hone titles
29 | I SSUBA. . . .. e 4,700, 000
30 c Average cost to issue a notor vehicle title...$2.05
31

150

CODING:Words st+ieken are deletions; words underlined are additions.




© 00 N o O W DN P

W WNNNNMNNMNNNMNNNNRRRERRPRPEPR R PR R
P O © 0 N O 00~ WNIERPLO O N DWNPER O

CS for SB 2202 First Engrossed

d. Average nunber of days to issue a notor vehicle

Lt e 3.4
e. Nunber of vessel registrations issued....... 863, 501
f. Nunber of vessel titles issued.............. 224,171
g. Average cost to issue a vessel title.......... $5. 08
h. Nunber of notor carriers audited per auditor, with

nunber of auditors shown....... ... ... .. .. . ... ... ... ...... 22/ 14
3. DRIVER S LI CENSES QUTCOVE MEASURES. - -
a. Percent of custoners waiting 15 mnutes or |ess for

driver |1 CEeNSEe SeIrViCe. ... e s 82%

b. Percent of custoners waiting 30 nminutes or nore for

driver |1 CEeNSEe SeIrViCe. . ..o e e i 11%

c. Percent of DU course graduates who do not

recidivate within 3 years after graduation................. 86%

d. Average nunber of corrections per 1,000 driver

records maintai ned. ... ..... .. ... 4.0

e. Percent of notorists conplying with financi al

responsi bi lity. ... . . . . . . . . 83%

f. Nunber of driver's |licenses/identification cards

suspended, cancelled and invalidated as a result of fraudul ent

activity, with annual percent change shown............ 2,178/ 1%
4. DRIVER S LI CENSES QUTPUT MEASURES. - -
a. Nunber of driver's |icenses issued........ 4,188, 819
b. Nunber of identification cards issued....... 821, 349
c. Nunber of witten driver's |license exani nations
conduct ed. . .. .. 2,213,001
d. Nunber of road tests conducted.............. 525, 855

5. KI RKMAN DATA CENTER OUTCOVE MEASURE. - -
a. Percent of custoners who rate services as

satisfactory or better as neasured by survey............... 80%
6. KI RKMAN DATA CENTER OUTPUT MEASURE. - -
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1 a. Nunber of service prograns naintained......... 3,310
2 (6) DEPARTMENT OF | NSURANCE. - -

3 (a) For the Ofice of the Treasurer and Division of

4| Adni ni stration Programthe outcone neasures, output neasures,
5| and associ ated perfornance standards with respect to funds

6| provided in Specific Appropriations 2176-2194 are as foll ows:
7 1. EXECUTI VE DI RECTI ON AND SUPPORT SERVI CES QUTCOVE

8 | MEASURE. - -

9 a. Adnministrative costs expressed as a percent of

10| total programcosts.......... ..., FY 2001- 2002 LBR
11 2. EXECUTI VE DI RECTI ON AND SUPPCRT SERVI CES OUTPUT

12 | MEASURES. - -

13 a. Nunber of cabinet issues handled.............. 2,242
14 b. Nunber of issues handl ed by | nsurance Consuner

15 | Advocat e. . ... 500
16 3. LEGAL SERVI CES QUTCOVE MEASURE. - -

17 a. Percent of suspected code violations referred to

18 | Legal Services resulting in discipline or corrective action

1O | 92%
20 4 LEGAL SERVI CES QUTPUT MEASURE. - -
21 a Nunmber of assignnments handl ed by Legal Services
A 4,569
23 5 | NFORVATI ON TECHNOLOGY OUTCOVE MEASURE. - -
24 a. Mninmm percent of schedul ed services and service
25| requests conpleted in atinely manner...................... 80%
26 6. | NFORVATI ON TECHNOLOGY QUTPUT MEASURE. - -
27 a. Nunber of schedul ed hours of technical resources
28 | available per position........... ... ... .. .. .. . . .. 2,900
29 (b) For the Division of Treasury Programthe outcone
30 | neasures, output neasures, and associ ated perfornmance
31
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standards with respect to funds provided in Specific
Appropri ations 2195-2204 are as foll ows:

1. DEPCSIT SECURI TY SERVI CES OUTCOVE MEASURE. - -

a. Maximum adninistrative unit cost per $100, 000 of
securities placed for deposit security services purposes...$25
2. DEPOSI T SECURI TY SERVI CES QUTPUT MEASURES. - -

a. Nunber of analysis perforned on the financial
condition of qualified public depositories and custodi ans, and
securities held for deposit.............................. 3, 880

b. Nunber of account actions taken on trust deposit
and collateral accounts.......... ... .. ... 34, 545

3. STATE FUNDS MANAGEMENT AND | NVESTMENT OUTCOVE
MEASURES. - -

a. Ratio of net rates of return to established
nati onal benchnmarks for

(1) Internal liquidity investnents................ 1.05

(I'l1) Internal bridge investnments.................. 1.03

(11l1) External investnent program bridge portfolio
.......................................................... 1.01

(1V) Mdiumtermportfolio........................ 1.02

(V) Investnent grade convertible bonds....FY 2001-2002
LBR

4. STATE FUNDS MANAGEMENT AND | NVESTMENT OUTPUT
MEASURES. - -

a. Nunber of cash managenent consultation services.. 30

b. Number of financial managenent/accounting
transactions processed and reports produced......... 10, 200, 093

5. SUPPLEMENTAL RETI REMENT PLAN OUTCOVE MEASURE. - -

a. Mninmum percent of state enpl oyees (excl udi ng OPS)
participating in the State Suppl enental Retirenent Plan

(Deferred Conpensati on) . ........... . 24%
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6. SUPPLEMENTAL RETI REMENT PLAN OUTPUT MEASURES. - -
a. Nunber of participant account actions processed by

the state deferred conpensation office.................. 89, 268

b. Nunber of educational materials distributed by the
state deferred conpensation office............ FY 2001-2002 LBR
(c) For the Fire Marshal Program the outcone

neasur es, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropri ati ons 2205-2217D are as foll ows:
1. COVPLI ANCE AND ENFORCEMENT OUTCOVE MEASURES. - -
a. Nunber of fire related deaths occurring in state

owned and | eased properties required to be inspected......... 0

b. Percent of mandated regul atory inspections

conmpl eted. .. ... .. . 100%
2.  COWPLI ANCE AND ENFORCEMENT QUTPUT MEASURES. - -
a. Nunber of recurring inspections conpleted of fire

code conpliance in state owned/l eased buildings.......... 7,200

b. Nunber of high hazard inspections conpleted of fire

code conpliance in state owned/l eased buildings.......... 6, 536

c. Nunber of construction inspections conpl eted of

fire code conpliance in state owned/| eased buildings....... 875

d. Percent of fire code inspections conpleted within

statutory defined tinefranme............................... 100%

e. Percent of fire code plans reviews conpleted within

statutory defined tinefranme............................... 100%

f. Nunber of boilers inspected by departnent

I NSPECT OF S, . . i e e e e 5, 500

g. Nunber of regulatory inspections conpleted...... 481
3. FIRE AND ARSON | NVESTI GATI ON OQUTCOVE MEASURES. - -

154

CODING:Words st+ieken are deletions; words underlined are additions.




CS for SB 2202 First Engrossed

1 a. Percent of closed fire investigations successfully

2 | concl uded, including by cause determ ned, suspect identified

3| and/or arrested, or other reasons.............. i iiiiinun.. 85%

4 b. Percent of closed arson investigations for which an

5| arrest was made Florida/National ......... ... ... ... ........ 29/ 18

6 4. FIRE AND ARSON | NVESTI GATI ON OUTPUT MEASURES. - -

7 a. Total nunber of fire investigations opened....9, 458

8 b. Total nunber of fire investigations closed....®6,242

9 5. PROFESSI ONAL TRAI NI NG AND STANDARDS QUTCOVE

10 | MEASURES. - -

11 a. Percent of challenges to exam nation results and

12 | eligibility deternmnation conpared to those eligible to

13 | challenge. . ... .. . . . . . <1%

14 b. Nunber/percent of students who rate training they

15| received at the Florida State Fire College as inproving their

16 | ability to performassigned duties................... 3, 500/ 95%

17 c. Percent of above satisfactory ratings by

18 | supervisors of students' job perfornance from post-cl ass

19 | evaluations of skills gained through training at the Florida

20| State Fire College. .. .... ... .. i 85%

21 6. PROFESSI ONAL TRAI NI NG AND STANDARDS QUTPUT

22 | MEASURES. - -

23 a. Nunber of classes conducted by the Florida State

24 | Fire College. ... ... .. i e 210

25 b. Nunmber of students trained and cl assroom contact

26 | hours provided by the Florida State Fire Coll ege. 4, 200/ 220, 000

27 c. Nunber/percent of custoner requests for

28 | certification testing conpleted within defined tinefranes

29 | 4, 000/ 90%

30 d Nunmber of certified training centers inspected...29

31 e Nunber of exami nations adm nistered........... 4,400
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1 (d) For the State Property and Casualty d ains

2| Program the outcone neasures, output neasures, and associ ated
3| performance standards with respect to funds provided in

4 | Specific Appropriations 2218-2224 are as foll ows:

5 1. RISK REDUCTI ON SERVI CES QUTCOVE MEASURES. - -

6 a. Nunber of workers' conpensation clains requiring

7 | sone paynent per 100 FTE enployees......................... 5.7
8 b. Nunber and percent of responses indicating the risk
9| services training they received was useful in devel opi ng and
10 | i npl ementing risk managenent plans in their agencies....80/90%
11 c. Average cost of tort liability clains paid...$3,599
12 d. Average cost of Federal Civil Rights liability

13 claims paid....... ... .. . . . . . . . . i $13, 046
14 e. Average cost of workers' conpensation clainms. $3, 250
15 f. Average cost of property clains paid......... $3, 497
16 g. Nunber/percent of liability clains closed in

17 | relation to liability clainms worked during the fiscal year

18 | 4,226/ 51%
19 2 Rl SK REDUCTI ON SERVI CES QUTPUT MEASURE. - -
20 a. Risk services training and consultati on as neasured
21| by the nunber of training units (1 unit=8 hrs.) provided and
22 | consultation contracts made. . ....... .. .. ... ... ... 265
23 3. STATE SELF-1NSURED CLAI M5 ADJUSTMENTS OUTCOVE
24 | MEASURES. - -
25 a. Percent of indemity and nedi cal paynents nmade in a
26 | tinely manner in conpliance with DLES Security Rul e
27 | 38F-24. 021, F. A C . 95%
28 b. State enployees' workers' conpensati on benefit cost
29 | rate, as defined by indemity and nedical benefits, per $100
30| of state enpl oyees' payroll as conpared to prior years..<$l.16
31
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1 c. Percent of lawsuits, generated froma liability

2| claim evaluated with SEFES codes entered within prescribed

B timeframes. . ... .. 92%
4 d. Nunber/percent of trainees who indicated the

5| training they received was useful in performng required

6| property program ProOCEeSSEeS. . . v v ittt it 123/ 95%
7 e. Average operational cost of a clai mworked..$140.28
8 4. STATE SELF-I1NSURED CLAI M5 ADJUSTMENTS OQUTPUT

9 | MEASURES. - -

10 a. Nunber of workers' conpensation clainms worked

5 28, 500
12 b Nunmber of workers' conpensation clains litigated

L | 780
14 c. Nunber of liability clains worked............. 8,784
15 d. Nunber of training units (1 unit=8 hrs.) provided
16 | by the property program . .............. .. 40
17 €. Nunber of state property |oss/danage cl ai ns worked
18 | e 522
19 (e) For the Insurance Regul ati on and Consuner
20| Protection Programthe outcone neasures, output neasures, and
21 | associ ated performance standards with respect to funds
22 | provided in Specific Appropriations 2225-2247 are as foll ows:
23 1. I NSURANCE COVPANY LI CENSURE AND OVERSI GHT OUTCOVE
24 | MEASURES. - -
25 a. Percent of total premiumof major lines
26 |(honeowner's, autonohbile, worker's conpensation) witten
27 | through the residual market.............................. 3.13%
28 b. Maxi num nunber of insurance conpani es entering
29 | rehabilitation or liquidation during the year.FY 2001-2002 LBR
30 2. I NSURANCE COVPANY LI CENSURE AND OVERSI GHT OUTPUT
31 | MEASURES. - -
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a. Current nunber of licensed insurance entities.3, 420

b. Nunber of nmarket conduct exami nations conpl et ed. 265

c. Nunber of financial reviews and exam nati ons
conmpleted. ... ... . . . . . 12, 620
d. Nunber of rate and formreviews conpleted.... 22,100

e. Total nunber of insurance conpanies in

rehabilitation or liquidation during the year............... 56
3. I NSURANCE REPRESENTATI VE LI CENSURE, SALES

APPQO NTMENTS, AND OVERSI GHT OQUTCOVE MEASURE. - -
a. Maxi num percent of insurance representatives

requiring discipline or oversight.......................... 23%
4. 1 NSURANCE REPRESENTATI VE LI CENSURE, SALES

APPQO NTMENTS, AND OVERSI GHT OQUTPUT MEASURE. - -
a. Nunber of applications for |licensure processed

b. Nunber of appointnent actions processed..... 868, 916

c. Nunber of applicants and |licensees required to

conply with education requirenents..................... 107, 610
5. COWPLI ANCE AND ENFORCEMENT QUTCOVE MEASURES. - -
a. Percent of arrests for insurance fraud resulting in

trial or nontrial conviction............ .. . . ... 82%

b. Percent of investigative actions resulting in

admini strative action agai nst agents and agencies.......... 64%
6. COWPLI ANCE AND ENFORCEMENT QUTPUT MEASURES. - -
a. Nunber of insurance fraud investigations conpl eted

| NSURANCE CONSUMER ASSI STANCE OUTCOVE MEASURE. - -
a. Percent of service requests appropriately resol ved
........................................................... FY
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2001- 2002 LBR
8. | NSURANCE CONSUMER ASSI STANCE OUTPUT MEASURES. - -
a. Nunber of consuner educational materials created
and distributed. ......... ... 223, 664
b. Nunber of tel ephone calls answered through the

consuner helpline....... .. ... . . . . . . . .. i, 362, 393

c. Nunber of consuner requests and i nfornation
inquiries handled.......... ... .. .. .. . . . . . . . . . i, 50, 908
(7) DEPARTMENT OF LABOR AND EMPLOYMENT SECURI TY. - -

(a) For the Wrkforce Assistance and Security Program

t he outcone neasures, output nmeasures, and associ at ed

perfornmance standards with respect to funds provided in

Specific Appropriations 2248-2333 are as foll ows:

1. WORKFORCE PLACEMENT AND ASSI STANCE OUTCOVE
MEASURES. - -

a. Percent of injured workers returning to work at 80

percent or nore of previous average (BRE) quarterly wage for

at least 1 quarter of the year following injury for accident 2

VIS PriOr . o e 63. 5%

b. Percent of initial paynents made on tine by

I NSUI @NCE Calli BF S, o v ot e e e e e e e e 91. 8%

c. Nunber of workers newly protected by workers

conpensati on coverage per fiscal year as a result of

conpliance efforts......... ... .. .. . . . . . .. 14, 015

d. Percent of investigated issues resolved by EAO .10%

e. Percent of nonconplying carriers in conpliance upon
reaudi t. ... 78%
f. Percent of eligible workers receiving reenpl oynent

servi ces sponsored by the division with cl osed cases during
the fiscal year and returned to suitable work.FY 2001-2002 LBR
g. Average total cost per 4-year-old case...... $17,597
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h. Percent of lost tine cases with no petition for
benefits filed 18 nonths after the date of accident........ 77%

i. Percent of conpliance enforcenent actions which

result in a successful outcone (paynent in full of al

penal ti es assessed and conpliance by the enpl oyer and/or

cessation of all business operations of the enployer)....... FY
2001- 2002 LBR
j. Percent of permanent total supplenental benefits

paid by the division to injured workers tinely and accurately
.............................................. FY 2001-2002 LBR

k. Percent of tinely held nediations (21 days)...... FY
2001- 2002 LBR
I. Average days frompetition filed to disposition

2001- 2002 LBR
m Cost per disposition order entered. FY 2001-2002 LBR
n. GQccupational injury and illness total case

i ncidence rate (per 100 workers) (information only)...... 8. 1%

0. Percent change in total case incidence rate for

private sector job sites served............................ - 4%

p. Percent change in total case incidence rate for

public sector job sites served............................. - 4%

g. Percent reduction in | ost workday case inci dence

rate for private sector job sites served................... - 5%

r. Percent reduction in | ost workday case incidence

rate for public sector job sites served.................... - 5%

s. Percent change in disabling conpensable clains rate

for private enployers served. ............. ... .. ... - 5%

t. Percent change in disabling conpensable clains rate

for public enployers served................. ... ... - 5%
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u. Percent of enployers surveyed who vi ew services as
adequately effective or above.............................. 90%
v. Percent of UC benefits paid tinely.............. 90%
w. Percent of UC benefits paid accurately.......... 95%
X. Percent of UC appeal cases conpleted tinely..87.01%
y. Percent of new UC enployer liability deterninations
made timely. ... . .. e 84. 20%
z. Percent of current quarter UC taxes paid tinely
......................................................... 92. 5%
aa. Percent of job openings filled............... 50. 2%
bb. Percent of individuals referred to jobs who are
Placed. ... ... .. 28%
cc. Percent of food stanp clients enployed....... 11. 8%
dd. Percent increase in high skill/high wage
apprenticeship prograns registered.......................... 5%
ee. WA adult & dislocated worker placenent rate...78%
ff. WA youth positive outcone rate................ 80%

gg. Rate and nunber of custoners gainfully enpl oyed
(rehabilitated) at | east 90 days (96-97 - at |east 60 days)

..................................................... 62% 9, 500

hh. Rate and nunber of VR severely disabl ed custoners
gainfully enployed (rehabilitated) at |east 90 days (96-97 -
at least 60 days) . ... ... .. 63% 3, 800

ii. Rate and nunber of VR npbst severely disabled
custoners gainfully enployed (rehabilitated) at |east 90 days
(96-97 - at least 60 days)...... ... ... .. 56% 4, 275
jj. Rate and nunber of all other VR disabled custoners
gainfully enployed (rehabilitated) at |east 90 days (96-97 -
at least 60 days) ... ... .. 75% 1, 437
kk. Rate and nunber of VR custoners placed in
conpetitive enployment. ... ... ... .. .. . .. . .. . .. .. ... 97.5% 9, 262
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1 I1. Rate and nunber of VR custoners retained in

2| enploynment after 1 year.......... .. .. . . ..., 61.5% 5, 200

3 mm Average annual earnings of VR custoners at

Al placenment. .. ... ... . e $13, 633

5 nn. Average annual earnings of VR custoners after 1

B | year. .. ... $14, 384

7 00 Percent of case costs covered by third-party

8 | PAY I S, . 20%

9 pp. Average cost of case life (to Division) for

10 | severely disabled VR customers.......................... $3, 311

11 gq. Average cost of case |life (to Division) for nost

12 | severely disabled VR custonmers.......................... $3, 175

13 rr. Average cost of case life (to Division) for al

14 | other disabled VR cUStoOmers. . ..... ... . ..., $450

15 ss. Percent of unenpl oynent conpensati on appeal s

16 | disposed within 45 days.......... .. .. .. . . . i, 50%

17 tt. Percent of unenpl oynent conpensati on appeal s

18 | disposed within 90 days.......... .. .. .. i 95%

19 uu. Percent of cases appealed to DCA. ............... 7%

20 vv. Average unit cost of cases appealed to

21 | Unenpl oynent Appeals Conmmission........................... $186

22 ww. Average unit cost of cases appealed to DCA. ... $685

23 xX. Percent of appeal ed decisions affirnmed by the DCA

2 | 94%

25 2.  WORKFORCE PLACEMENT AND ASSI STANCE QUTPUT

26 | MEASURES. - -

27 a. Nunber of enployer investigations conducted for

28 | conpliance with workers' conpensation law............... 22,758

29 b. Nunber of applicants screened for reenpl oynent

B0 | SEBI VI CBS. o o 1, 921

31 C. Nunber of carriers audited...................... 381
162
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Nunmber of investigated issues resolved by the

Enpl oyee

Assistance OFfice. ........ ... 25, 000

e.

Nunber of private-sector enployers (and job sites)

provi ded

OHSA 7(c)1 consultation services..................

f. Nunber of public-sector enployers (and job sites)
provided consultation services.................uiiuiin.. 3, 000
g. Nunber of private-sector enployers receiving
training and other technical services.............. 2,300/ 6, 700
h. Nunber of public-sector enployers receiving
training and other technical services................ 330/ 5, 600

i. Nunber of UC claimant eligibility determ nations
I SSUB. . . ot e 170, 635
j. Nunber of UC benefits weeks paid.......... 3, 153, 006
k. Anmount of UC benefits paid............. $683, 477, 111
I. Nunber of appeal cases conpleted............. 52, 197
m Nunber of new UC enployer liability determ nations
MBAC. . . o 69, 118
n. Anmpount of UC taxes collected........... $651, 471, 000
0. Nunber of UC enployer tax/wage reports processed
..................................................... 1, 609, 450
p. Nunber individuals referred to job openings |isted
With J&B. ... 540, 000
g. Nunber individuals placed by J&B............ 137, 700
r. Nunber individuals obtaining enploynent after
receiving specific J&B services......................... 35, 700
s. Cost per placenent by J&B...................... $230
t. Cost per individual placed or obtained enpl oynent
.......................................................... $176
u. Nunber of food stanp recipients enployed..... 14, 800
v. Cost per food stanp placenent.................. $302
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1 w. Nunber Apprenticeship Programrequests neeting high
2| skill/high wage requirements. . ........ ... .. . .. ... 166
3 X. Nunber apprentices successfully conpleting ternms of
4 training as set by registered industry standards......... 2,900
5 y. Nunber WA Adult Program conpleters........... 8, 600
6 z. Nunber WA Youth Programconpleters........... 6, 000
7 aa. Enployers in conpliance or brought into conpliance
8| with | abor laws as a percent of total enployers nonitored..85%
9 bb. Enployers nonitored for conpliance with child

10| labor and migrant farmwrker labor laws.................. 3,290
11 cc. Nunber of custoners reviewed for eligibility

2 26, 000
13 dd Nunmber of individualized witten plans for

14 | SEBIVI CBS. . vttt e e e e 19, 750
15 ee. Nunber of custonmers served.................. 72,000
16 ff. Percent of eligibility determnations conpleted in
17 | conpliance with federal law. ............................... 85%
18 gg. Custoner casel oad per counseling/ case managenent
19 | team menber. . . ... 161
20 hh. Nunber of unenpl oynent conpensati on appeal s
21 | disposed Of . ... ... . . . . 9, 000
22 3. BLIND SERVI CES QUTCOVE MEASURES. - -
23 a. Rate and nunber of rehabilitation custoners
24 | gainfully enployed at least 90 days.................. 68. 3% 847
25 b. Rate and nunber of rehabilitation custoners placed
26 | in conpetitive enploynment. ........... .. . .. . ... ... ..., 64. 3% 654
27 c. Projected average annual earnings of rehabilitation
28 | custoners at placenent.............. .. ... $13, 500
29 d. Rate and nunber of successfully rehabilitated ol der
30 | persons, nonvocational rehabilitation.............. 55.2% 1, 355
31
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e. Ratio and nunber of custoners (children)

successfully rehabilitated/transiti oned frompre-school to
school . ... . . 67.3% 36
f. Ratio and nunber of custoners (children)

successfully rehabilitated/transitioned fromschool to work
...................................................... 26.5% 38

g. Percent of eligible library custoners served..19. 8%

h. Percent of library custoners satisfied with the

timeliness of Services........... .. 98. 6%

i. Percent of library custonmers satisfied with the

selection of reading materials available................... 96%
4. BLIND SERVI CES OQUTPUT MEASURES. - -
a. Nunber of witten plans for services.......... 1, 425

b. Nunber of books available per library custoner

Nunmber of books | oaned per library custoner...12.39

. Nunber of periodicals | oaned per library custoner
.......................................................... 3.62

e. Net increase in registered custoners for library

S I VI CBS. o ittt e 822
f. Cost per library custonmer.................... $19. 65
g. Total nunber of food service nmanagers........... 162
h. Nunber of existing food services facilities

renovat ed. . . ... 10
i. Nunmber of new food service facilities constructed.5
j. Nunber of custoners reviewed for eligibility..2, 035
k. Nunber of custoners served................... 13, 100
I. Average tine | apse between application and

eligibility determnation for rehabilitation custoners...... 69
m  Customer casel oad per counseling/case nanagenent

team menber. . . ... 114
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1 5. EXECUTI VE DI RECTI ON AND SUPPCRT SERVI CES OUTCOVE
2 | MEASURE. - -
3 a. Adnministrative costs as a percent of total agency
4 | COSt . o o 7. 9%
5 6 | NFORVATI ON TECHNOLOGY OQUTCOVE MEASURES. - -
6 a. Percent of data processing requests conpl eted by
7l due date. . ... ... 95%
8 b. System design and programr ng hourly cost....... $52
9 c. Percent of schedul ed production jobs conpl eted
L0 | 99. 9%
11 d Percent of schedul ed hours avail able data center
12 operati ONS. . ... e 99. 79%
13 e Cost per MP (mllions of instructions per second)
I $19, 000
15 f. Percent of Help Desk calls resolved within 3
16 | working days. . ... 89. 48%
17 g. Cost per Help Desk call.......................... $8
18 h. Percent of schedul ed hours avail abl e network. 99. 08%
19 i Cost for support per network device............ $195
20 | NFORVATI ON TECHNOLOGY OUTPUT MEASURES. - -
21 a Nunmber of data processing requests conpleted by due
22 [ dat e, .. 2,900
23 b Nunmber of schedul ed production jobs conpl et ed
2 | 517, 000
25 c Nunmber of hours avail able data center operations
26 | 2,876
27 d Nunmber of Help Desk calls resolved within 3 working
28 | daysS. . . e 18, 175
29 e Nunber of hours avail able network............. 2, 855
30 (8) DEPARTMENT OF THE LOTTERY. - -
31
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(a) For the Sale of Lottery Products Program the

out cone neasures, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropri ations 2353-2366 are as foll ows:
1. SALE OF LOTTERY PRODUCTS OUTCOVE MEASURES. - -
a. Total revenue indollars.................. $2, 287. 3M

b. Percent change in total revenue dollars fromprior

VAN . . i 2.87%
c. Transfers to the state Educational Enhancenent

Trust Fund. ... ... ... $869. 1M
d. Percent of total revenue to the Educati ona

Enhancenment Trust Fund............ .. . .. . .. . . . . . ... 38%
2. SALE OF LOTTERY PRODUCTS OUTPUT MEASURES. - -
a. Percent of total revenue paid as prizes...... 49. 64%

b. Adninistrative expense paid for retailer comr ssion
...................................................... $129. 41M

c. Operating expense (includes retailer conmi ssion)
....................................................... $282. 7M

d. Operating expense as percent of total revenue...12%

e. Percent of respondents who are aware of the

Lottery's contribution to education........................ 65%

f. Provide executive direction and support services

for all lottery operations as neasured by percent of tota

agency budget. .. ... ... e 9%
(9) DEPARTMENT OF MANAGEMENT SERVI CES. - -
(a) For the Adnministration Program the outcone

neasur es, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropri ations 2367-2378 are as foll ows:
1. EXECUTI VE DI RECTI ON AND SUPPORT SERVI CES QUTCOVE
MEASURE. - -
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1 a. Adnministrative costs as a percent of total agency

2 | COST S, it 2.62%

3 2. STATE TECHNOLOGY OFFI CE OQUTPUT MEASURE. - -

4 a. Nunber of state entities served.................. 73

5 3. STATE EMPLOYEE LEASI NG QUTCOVE MEASURE. - -

6 a. Nunber of enployees in the State Enpl oyee Leasing

T Service. . . 19

8 (b) For the SMART School s C eari nghouse Program the

9 | outcone neasures, output neasures, and associ ated perfornmance

10 | standards with respect to funds provided in Specific

11 | Appropriations 2379-2384 are as foll ows:

12 1. SMART SCHOOLS CLEARI NGHOUSE QUTPUT MEASURE. - -

13 a. Nunber of schools receiving SMART awards......... 25

14 (c) For the Facilities Program the outcone neasures,

15 | out put neasures, and associ ated performance standards with

16 | respect to funds provided in Specific Appropriations 2385-2401

17 | are as foll ows:

18 1. FACILITIES MANAGEMENT OQUTCOVE MEASURES. - -

19 a. Average DVB full service rent - conposite cost per

20 | net square foot (actual)........... ... ... ... .. . .. .... $15. 39

21 b. Average private sector full service rent -

22 | conposite cost per net square foot in counties where DVMS has

23| office facilities (for conmparison)...................... $16. 95

24 c. DM average operati ons and nmi nt enance cost per

25| square foot maintained............... .. ... .. . . . i $5. 20

26 d. Private industry average operations and mai nt enance

27 | cost per square foot maintained.......................... $6. 74

28 2. FACILITIES MANAGEMENT QUTPUT MEASURES. - -

29 a. Net square feet of state-owned office space

30 | occupi ed by state agencies including non-DV5 owned facilities

Bl | 7,840, 079
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b. Net square feet of private office space occupi ed by

State agenCi S. . .. ..t i 10, 713, 751
c. Nunber of nmintained square feet (private contract
and agenCy) . .. .. 7,412, 150

3. BU LD NG CONSTRUCTI ON QUTCOVE MEASURES. - -

a. Goss square foot construction cost of office
facilities for DVB. . ... ... e $84. 94

b. Goss square foot construction cost of office

facilities for private industry average (for conpari son)

4. BUI LDI NG CONSTRUCTI ON QUTPUT MEASURE. - -

a. Dollar volunme of Fixed Capital Qutlay project
starts managed. . ... ... .. $280, 000, 000

5. CAPITO. POLI CE QUTCOVE MEASURE. - -

a. Nunber of crimnal incidents per 1,000 enpl oyees

CAPI TOL POLI CE QUTPUT MEASURES. - -
Total nunber of crimnal incidents reported...5, 686

b. Total nunber of noncrimnal calls for service

c. Nunber of patrol hours on-site at state facilities

(d) For the Support Program the outcone neasures,

out put neasures, and associ ated performance standards with

respect to funds provided in Specific Appropriations 2408-2425

are as foll ows:
1. Al RCRAFT MANAGEMENT OUTCOVE MEASURES. - -

a. Passenger load factor for DMS................... 3.5
b. Cost per flight hour - DM5 aircraft pool..... $1, 200
c. Average percent DMS direct cost per flight hour
below industry direct cost............. ... ... i, 32%
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Al RCRAFT MANAGEMENT QUTPUT MEASURE. - -
Nunmber of flights by executive aircraft pool.. 1,500
FEDERAL PROPERTY ASSI STANCE QUTCOVE MEASURE. - -
Federal property distributionrate.............. 85%
FEDERAL PROPERTY ASSI STANCE QUTPUT MEASURE. - -
Nunmber of federal property orders processed... 2,150
5. MOTOR VEH CLE AND WATERCRAFT MANAGEMENT OQUTCOVE
MEASURES. - -
a. Average percent bel ow private sector fleet

e R

mai Nt enance - |1 abor COStS. ... .. 10%

b. Average percent below private sector fleet

Mai Ntenance - parts COSES. ... ...ttt ittt 26%

c. Average percent state rental vehicles bel ow state

rental contract rates. . ......... . 30%
6. MOTOR VEH CLE AND WATERCRAFT MANAGEMENT QUTPUT
MEASURE. - -

a. Mles of state rental vehicle service provided
..................................................... 1, 900, 000

7 PURCHASI NG OVERSI CHT OUTCOVE MEASURE. - -

a Percent of state termcontracts savings......... 39%

8. PURCHASI NG OVERSI GHT QUTPUT MEASURE. - -

a Nunmber of contracts and agreenents executed...1, 103

9 M NORI TY BUSI NESS ENTERPRI SE QUTCOVE MEASURE. - -

a. Average nunber of days to process mnority
certification. . ... ... .. ... . 10

10. M NORITY BUSI NESS ENTERPRI SE OUTPUT MEASURE. - -

a. Nunber of certified nminority businesses....... 5, 600

(e) For the Wirrkforce Program the outcone neasures,

out put neasures, and associ ated performance standards with

respect to funds provided in Specific Appropriations 2426-2450

are as foll ows:
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1 1. HUVAN RESOURCE MANAGEMENT OUTCOVE MEASURES. - -
2 a. Total programcost per authorized positions in the
3| state personnel system.............. .. ... $78.76
4 b. Overall custoner satisfaction rating............ 75%
5 c. Percent of agencies at or above EEO gender parity
6| with available labor market...... ... .. .. . . .. . .. ... ... ..... 86. 7%
7 d. Percent of agencies at or above EEO minority parity
8| with available labor market...... ... ... . .. . . . . . . .. ... ... ... 70%
9 2.  HUVAN RESOURCE MANAGEMENT OQUTPUT MEASURE. - -
10 a. Nunber of authorized positions supported by the
11 | Cooperative Personnel Enpl oynent Subsystem (COPES)..... 125, 600
12 3. I NSURANCE BENEFI TS ADM NI STRATI ON OUTCOVE
13 | MEASURES. - -
14 a. Percent of vendors neeting all contractua
15| performance pProvi SiONS. .. ... .ttt i i i i i i i i 95%
16 b. Adninistrative cost per enrollee............ $230. 06
17 4. 1 NSURANCE BENEFI TS ADM NI STRATI ON QUTPUT MEASURE. - -
18 a. Nunber of subscribers or contracts.......... 480, 591
19 5. RETI REMENT BENEFI TS ADM NI STRATI ON QUTCOVE
20 | MEASURES. - -
21 a. Percent of custoners satisfied with retirenent
22 1information. .. ... ... 92.78%
23 b. Percent of agency payroll transactions correctly
24 | reported. . ... 90%
25 c. Percent of custoners satisfied with retirenent
26 | SEIVICeS. ittt 92.53%
27 d. Adnministrative cost per active and retired nenber
28 |(excluding RIMproject)....... ..., $20. 39
29 e. Percent of local retirenent systens annually
30 | reviewed which are funded on a sound actuarial basis....... 95%
31
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1 6. RETI REMENT BENEFI TS ADM NI STRATI ON QUTPUT
2 | MEASURES. - -
3 a. Nunber of local pension plan valuations and i npact
4| statements reviewed. . ... ... 400
5 b. Nunber of FRS nmenbers.............. ... ...... 810, 349
6 (f) For the Information Technol ogy Program the
7 | outcone neasures, output neasures, and associ ated perfornmance
8 | standards with respect to funds provided in Specific
9 | Appropri ations 2451-2472 are as foll ows:
10 1. TELECOVMUNI CATI ONS SERVI CES QUTCOVE MEASURES. - -
11 a. Percent SUNCOM di scount fromcomercial rates for
12 [ 1ocal aCCeSS. . . . i 40%
13 b. Percent SUNCOM di scount from conmmercial rates for
14 ) 1ong diStanCe. . ... ... .. i 40%
15 c. Percent SUNCOM di scount fromcomercial rates for
16 | data ServicCe. . ... 25%
17 d. Overall custonmer survey ranking (scale of 1 to 5)
18 | e 3.79
19 2. TELECOWUN CATI ONS SERVI CES QUTPUT MEASURES. - -
20 a. Total revenue for voice service......... $80, 185, 085
21 b. Total revenue for data service.......... $50, 814, 915
22 3. WRELESS SERVI CES QUTCOVE MEASURE. - -
23 a Percent wirel ess discount fromcomercially
24 | available and sinilar type engineering services............ 35%
25 4. W RELESS SERVI CES QUTPUT MEASURES. - -
26 a. Overall custoner satisfaction ranking (scale of 1
27 | 10 B) .t 4.15
28 b. Nunber of engineering projects and approval s
29 | handled for state and local governments.................... 616
30 c. Nunber of square niles covered by Joint Task Force
Bl Radio System .. ..... ... ... . . . 57, 727
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5. | NFORMATI ON SERVI CES OUTCOVE MEASURE. - -
a. Overall custonmer survey ranking (scale of 1 to 5)

N 3.94

4 6. | NFORVATI ON SERVI CES QUTPUT MEASURE. - -

5 a. Nunber of |TP research, devel opnent, and consulting
6| projects conpleted.......... ... . .. . . . . . . . i, 436
7 (10) DEPARTMENT OF M LI TARY AFFAIRS. - -

8 (a) For the Readi ness and Response Program the

9 | outcone neasures, output neasures, and associ ated perfornmance

10 | standards with respect to funds provided to Specific
11 | Appropriations 2488A-2507D are as fol |l ows:

12 1. DRUG I NTERDI CTI ON AND PREVENTI ON OQUTCOVE MEASURE. - -
13 a. Percent of Law Enforcenent officers trained that
14 | rate the training as relevant and valuable............... 87.5%
15 2. DRUG | NTERDI CTI ON AND PREVENTI ON OUTPUT MEASURES. - -
16 a. Interagency counter-drug assi stance provided as

17 | neasured by the nunber of man-days devoted to counter-drug

18 | tASKS. . o 61, 950
19 b. Presentations provided to i nprove drug awar eness
20 | anong high school students.............................. 22,249
21 c. Community anti-drug coalitions sponsored......... 18
22 d. Nunber of |aw enforcenent personnel trained..... 400
23 e. Nunber of nman-days devoted to providing
24 | counter-drug training to | aw enforcenent agents........ 125, 000
25 3. READI NESS OQUTCOVE MEASURE. - -
26 a. Percent of authorized filled positions.......... 95%
27 4. READI NESS OQUTPUT MEASURES. - -
28 a. Nunber/percent of arnories rated adequate....36/62%
29 b. Percent of satisfaction with training facilities at
30| Canmp Blanding. .......... .. .. . 82%
31
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c. Nunmber of annual training days at Canp Bl andi ng

d. Nunmber of new recruits using State Education

Assistance Program............. ... ..., 1, 300
e. Nunber of crisis response exercises conducted
annual Ly, . ... 4

f. Nunmber of soldiers in the Florida National Guard
recruited and retained. ........... ... 11, 599

g. Nunber of arnories under nmintenance and repair..55

h. Nunber of people using the Canp Bl andi ng training

4. RESPONSE OQUTCOVE MEASURE. - -
a. Percent of supported agencies reporting

satisfaction with the departnent's support for specific

M ST ONS. . . . 90%
5. EXECUTI VE DI RECTI ON AND SUPPCRT SERVI CES OUTCOVE
MEASURE. - -
a. Maximumthreshold of adnministrative costs expressed

as a percent of total programcosts........... FY 2001-2002 LBR
6. FEDERAL/ STATE COOPERATI VE AGREEMENTS OUTCOVE
MEASURE. - -
a. Nunber of Departnent of Defense contracts

adnministered in Florida....... ... .. . .. . .. . . . . .. 21
(11) PUBLI C SERVI CE COW SSI ON. - -
(a) For the Utilities Regul ati on/ Consuner Assi stance

Program the outconme neasures, output neasures, and associ ated

perfornmance standards with respect to Specific Appropriations
2508- 2515 are as foll ows:

1. QOUTCOVE MEASURES. - -

a. Average allowed Return on Equity (ROE) in Florida

conpared to average RCE in the USA
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1 (1) Electric:
2 (A) Forida...... ... + -1
3 (B)  USA. .. 12. 20
4 (1) Gas:
5 (A Forida. ... ... ... + -1
6 (B)  USA. .. 11. 60
7 (111) Water and wast ewater:
8 (A Forida. ... ... ... . . +/-2.5
9 (B)  USA. .. 11. 20
10 b. Percent of utilities achieving within range, over
11 | range, and under range of |ast authorized RCE:
12 (1) Electric:
13 (A Wthinrange.......... .. ... 100%
14 (B) Over range. ............iuiuiuii i 0%
15 (1) Gas:
16 (A Wthinrange........... ... .. 25%
17 (B) Over range. ...........iuiiiui i 0%
18 (11'1) Water and wast ewater:
19 (A Wthinrange........ ... ... 5%
20 (B) Over range. ............uuiuiuiiiiiii .. 25%
21 c. Limt in the percent increase in annual utility
22| bill for average residential usage conpared to inflation as
23 | neasured by the Consuner Price |Index wthin:
24 (1) Eectric (1,000 KWH).................. ... ...... 1%
25 (1) Gas (30 Therms) .. ...... it 1%
26 (111) Wwater and wastewater (10,000 gal)............. 1%
27 d. Percent of state access |lines served by Alternative
28 | Local Exchange Conpanies (ALECS).............. FY 2001-2002 LBR
29 e. Percent of communications service variances per
30 | i nspection points exani ned:
31
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(1) Local exchange & alternate |ocal exchange

tel ephone conmpani €s. .. ...... .. .. .. .. i 22%
(I'1) Interexchange.............. ... . . ... 20%
(1'1l) Pay telephone conpanies....................... 4%

f. Percent of electric safety variances corrected on

Ist reinsSpecti ON. . ... ... . i i e 3%

g. Percent of gas safety variances corrected on 1st

FeINSPECLT ON. . .. e e e e 25%

h. Consuner calls:

(1) Percent of calls answered...................... 72%

(1'1) Average waiting time....................... 2 mn

i. Percent of consuner conplaints resol ved

(1) Wthin 30 days.......... ..., 48%

(I'1) Wthin 60 days............ ... ... 62%

j. Per capita annual KWH energy savi ngs through
conservation programb. . .. ...t 142 KWH

k. Percent of conbi ned conservation goals achi eved by
7 FEECA Utilities. ... e 100%

2. QUTPUT MEASURES. - -

a. Proceedings, reviews, and audits exam ning rates,

rate structure, earnings, and expenditures:

(1) Electric........ .. .. .. ... 120
(1) GBS, ettt 110
(1'1'1) Water and wastewater......................... 873

b. Nunber of proceedi ngs establishing agreenents

between |l ocal service providers............................ 687

c. Nunber of proceedings granting certificates to

operate as a telecomunications conpany.................. 1, 009

d. Nunber of proceedings granting service authority,

resolving territorial disputes:
(1) Electric....... ... ..., 3
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(1) GBS, ot 1
(1'1'1) Water and wastewater.......................... 71

e. Nunber of 10-year site plan reviews and need

determ nations for electric utilities............. . ... ...... 15

f. Number of consuner inquiries/conplaints handl ed:

(1) Communications.............. ..., 17, 356
(1) Electric........ .. ..., 1,731
(111) GBS et 211
(1V) Water and wastewater.......................... 422
g. Nunber of service evaluations/safety inspections
per f or ned:

(1) Communications (service evaluations)......... 9, 100
(I'l1) Electric (safety inspections)............... 3,670
(111) Gas (safety inspections)...................... 77

h. Nunber of enforcenent proceedings relating to

service and safety:

(1) Communications.............c.iiiiiiiuiiininnis 58
(I1)  Electric..... ... ... 0
(11) GBS e 0
i. Nunber of conservation prograns reviewed......... 25

(12) DEPARTMENT OF REVENLE. - -
(a) For the Adnministration Program the outcone

neasur es, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropri ations 2516-2525 are as foll ows:

1. EXECUTI VE DI RECTI ON AND SUPPORT SERVI CES QUTCOVE
MEASURE. - -

a. Adnministrative costs as a percent of total agency

costs (excluding revenue sharing)........................ 5.79%

(b) For the Property Tax Administration Program the

out cone neasures, output neasures, and associ ated perfornance
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1| standards with respect to funds provided in Specific

2 | Appropriations 2526-2538 are as foll ows:

3 1. PROPERTY TAX COLLECTI ON OVERSI GHT OUTCOVE

4 | MEASURES. - -

5 a. Percent of refund and tax certificate applications

6 | processed within 30 days after receipt..................... 95%

7 b. Nunber of refund requests per 100,000 parcels..31.6

8 2. PROPERTY TAX COLLECTI ON OVERSI GHT QUTPUT

9 | MEASURES. - -

10 a. Nunber of property tax refund requests processed

5 2,700

12 b. Nunmber of tax certificate cancellations/corrections

13 ] processed. . ... ... 2,000

14 3. PROPERTY TAX ROLL OVERSI GHT OUTCOVE MEASURES. - -

15 a. Percent of classes studied found to have a | evel of

16 | at least 90 percent.......... ... 97. 1%

17 b. Taxroll uniformty - average for coefficient of

18 | di SPerSi ON. ... . 11. 2%

19 4. PROPERTY TAX ROLL OVERSI GHT OUTPUT MEASURES. - -

20 a. Nunber of subclasses of property studied with

21 | feedback to property appraisers................ciiuiin.. 4,400

22 b. Nunber of taxpayers audited on behal f of county

23 | property appraisers (TPP)........ .. .. .. .. .. i, 260

24 c. Nunber of county property tax rolls evaluated....67

25 5. TRUTH I N-M LLAGE COWPLI ANCE OQUTCOVE MEASURE. - -

26 a. Percent of taxing authorities in total or

27 | substantial truth-in-nillage conpliance on initial submn ssion

28 | 97. 5%

29 6. TRUTH I N M LLAGE COVWPLI ANCE OQUTPUT MEASURE. - -

30 a. Nunber of TRIM conpliance letters sent to taxing

Bl authorities. . ... 605
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1 (c) For the Child-Support Enforcenent Program the

2 | outcone neasures, output neasures, and associ ated perfornmance
3| standards with respect to funds provided in Specific

4 | Appropriations 2539-2561 are as foll ows:

5 1. CH LD SUPPORT ORDER ESTABLI SHVENT OUTCOVE

6 | MEASURES. - -

7 a. Percent of children with a court order for support
S 52%
9 b Percent of children with paternity established

L0 | 81. 5%
11 2. CH LD SUPPORT ORDER ESTABLI SHVENT OUTPUT

12 | MEASURES. - -

13 a. Nunber of children with a newy established court
14 | Order . .o 60, 000
15 b. Nunber of cases prepared for judicial processing

I 330, 000
17 3. CH LD SUPPORT PAYMENTS DI STRI BUTI ON QUTCOVE

18 | MEASURES. - -

19 a. Total child-support dollars collected per $1 of
20 | total expenditures........ ... ... $3.05
21 b. Percent of State Disbursement Unit Coll ections
22 | di sbursed within 2 business days after receipt............. 95%
23 4. CHI LD SUPPORT PAYMENTS DI STRI BUTI ON OUTCOVE
24 | MEASURE. - -
25 a. Child-support collections distributed..$763 mllion
26 5. CHI LD SUPPORT PAYMENTS COLLECTI ON OUTCOVE
27 | MEASURES. - -
28 a. Percent of cases with child support due in a nonth
29 | which received a paynent during the nonth.................. 54%
30 b. Percent of child-support collected that was due
3l | during the fiscal year......... ... ... . . . . . . . i, 57%
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(d) For the CGeneral Tax Administration Program the

out cone neasures, output neasures, and associ ated perfornance

standards with respect to funds provided in Specific

Appropri ati ons 2562-2580 are as foll ows:
1. TAX COLLECTI ON QUTCOVE MEASURES. - -
a. Average days fromrecei pt of paynent to fina

processi ng of deposit - sales, corporation, intangibles, fue

b. Nunber of days between initial distribution of

funds and final adjustnments - sales, fuel................... 60

c. Percent of sales tax returns filed substantially

error free and on time. .. ... ... 76%

d. Return on investnent - total collections per dollar
SPENE . $149.73
e. Dollars collected as a percent of actual liability

of notices sent for apparent sales tax return filing errors or

At e retUIMNS. . . e e 50%

f. Average tine, in days, between the processing of a

sales tax return and the first notification to the taxpayer of

an apparent filing error or late return..................... 36

g. Percent of delinquent sales tax return and filing

error or late return notices issued accurately to taxpayer.90%

h. Percent of final audit assessnent anmounts coll ected

- tax Onl Y. ... 85%
i. Final audit assessnent anobunts as a percent of
initial assessnent anpbunts - tax only...................... 74%
j. Dollars collected voluntarily as a percent of total
dollars collected. . ... ... . . . . . .. .. .. 97%

k. Average nunber of days to resolve a dispute of an

audi t AaSSESSIMENT . . . . ottt 175
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1 I. Direct collections per enforcenent rel ated doll ar

A Y L R $4.82
3 2.  TAX COLLECTI ON QUTPUT MEASURES. - -

4 a. Nunber of delinquent tax return notices issued to

B taXPayer S, . o 720, 000
6 b. Nunber of notices sent to taxpayers for apparent

7| tax return filing errors or late return................ 520, 000
8 c. Nunmber of tax returns processed........... 8, 330, 000
9 d. Nunber of tax returns reconciled.......... 6, 500, 000
10 e Nunmber of identified potential liabilities resolved
5 1, 060, 000
12 f. Nunber of audits conpleted................... 29, 500
13 g. Nunber of successful contacts with taxpayers. 47, 000
14 3. TAX DI STRI BUTI ON OQUTCOVE MEASURE. - -

15 a. Accuracy of initial revenue distributions to |oca
16 | gOoverNmBNt S, . ... . 93%
17 4. TAX DI STRI BUTI ON QUTPUT MEASURE. - -

18 a. Nunber of refund clains processed............ 64, 000
19 (e) For the Information Services Program the outcone
20 | neasures, output neasures, and associ ated perfornmance
21 | standards with respect to funds provided in Specific
22 | Appropriations 2581-2588 are as foll ows:
23 1. | NFORVATI ON TECHNOLOGY QUTCOVE MEASURE. - -
24 a. Information programcosts as a percent of total
25 ] @0ENCY COSES. . ..ttt e e e 4. 18%
26 2. | NFORVATI ON TECHNOLOGY QOUTPUT MEASURES. - -
27 a. Develop and nmintain applications as neasured by
28 | conpleted work request s. . .......... i 1, 100
29 b. Nunber of conputer operations by production
30| transaction/jobs executed........................... 99, 150, 000
31 (13) DEPARTMENT OF STATE. - -
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(a) For the Secretary and Division of Adm nistrative

Servi ces, the outconme neasures, output neasures, and

associ ated performance standards with respect to funds

provided in Specific Appropriations 2589-2596A are as foll ows:
1. ADVOCACY I N | NTERNATI ONAL BUSI NESS PARTNERSHI PS
OQUTCOVE MEASURES. - -
a. Level of clients who indicate assistance is very

responsive, as neasured by survey..................iiin.. 60%

b. Percent of overseas clients who indicate assistance

IS VEIY FeSPONSI V. . .ttt it i et et et e e e e e e 96%

C. Per cent of vol unteer-consultants who woul d

volunteer agaiN. . ...... ...t i 97%

d. Rati o of donated services and contri buti ons as

conpared to the amount of state funding.................. 1.5:1
2. ADVOCACY | N | NTERNATI ONAL BUSI NESS PARTNERSHI PS
QUTPUT MEASURES. - -

a. Nunber of Trade/Cultural Mssions................. 3
b. Nunber of Consular Corps Credentials issued...... 50
C. Nunber of Sister Cities/Sister State Gants
APPIOVEA. . .. 20
d. Nunber of Cvil Law Notaries issued............. 270
e. Total nunber of notary applications processed per
VAN . i 100, 000
f. Number of volunteer technical assistance nissions
to Central Anerica and the Caribbean........................ 96

g. Nunber of international and donestic devel opnent

M SST ONS. o o o e e e e e e e e 15

(b) For the Elections Program the outcone neasures,

out put neasures, and associ ated performance standards with

respect to funds provided in Specific Appropriations 2597-2602

are as foll ows:

182

CODING:Words st+ieken are deletions; words underlined are additions.




CS for SB 2202 First Engrossed

1 1. ELECTI ON RECORDS, LAWS, AND CODES OUTCOVE

2 | MEASURES. - -

3 a. Percent of canpaignh treasurer's reports detai

4 | information rel eased on the Internet within 7 days......... 94%

5 b. Percent survey respondents satisfied with services:

6| Qality and Tineliness of Response......................... 90%

7 c. Percent of training session/workshop attendees

8| satisfied: Quality of content and Applicability of materials

9l presented. . ... ... . e 90%

10 2. ELECTI ON RECORDS, LAWS5, AND CODES QUTPUT

11 | MEASURES. - -

12 a. Nunber of canpaign reports received/ processed

1 | 14, 000

14 b. Nunber of attendees at training, workshops, and

15| assistance event S, . ... ... 500

16 c. Nunmber of web hits.......... .. .. ... .. . .. .... 750, 000

17 (c) For the Historical Resources Programthe outcone

18 | neasures, output neasures, and associ ated perfornance

19 | standards with respect to funds provided in Specific

20 | Appropriations 2603-2622B are as foll ows:

21 1. EXECUTI VE DI RECTI ON AND SUPPORT SERVI CES QUTCOVE

22 | MEASURE. - -

23 a. Adnministrative costs as a percent of total program

24 | COSE S, o ot 9.74%

25 2 H STORI C MUSEUMS CONSERVATI ON QUTCOVE MEASURE. - -

26 a. Percent of visitors who rank "quality of exhibits"

27 | as excellent or good.......... ... .. .. .. i 88%

28 3. HI STORI C MUSEUMS CONSERVATI ON OUTPUT MEASURES. - -

29 a. Nunber of museumexhibits....... ... ... ... ... ....... 84

30 b. Nunmber of visitors to state historic nuseuns

31| educated about Florida history......................... 233, 046
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1 c. Educational opportunities provided to nuseum

2 | Vi STt OIS, oo 3, 600, 000
3 4. H STORI C PROPERTI ES PRESERVATI ON OQUTCOVE

4 | MEASURES. - -

5 a. Total local funds | everaged by historical resources
6| program ........ .. .. $105 nmillion
7 b. Percent of custoners satisfied with quality and

8| tineliness of technical assistance provided................ 96%
9 5. H STORI C PROPERTI ES PRESERVATI ON OUTPUT MEASURES. - -
10 a. Nunber of grants awarded........................ 243
11 b. Nunber of dollars awarded through grants

2 $16, 088, 144
13 c. Nunber of publications and nultinedia products

14 | avail able for the general public (historical and

15 ) archaeological itenms)........ .. .. .. . i 315
16 d. Nunber of preservation services applications

17 | revi eWed. . ... 8, 000
18 e. Nunber of attendees at produced and sponsored

19 | events (historic and archaeological).......... FY 2001-2002 LBR
20 f. Nunmber of historic resources protected and
21 | preserved. . ... . 7,881
22 g. Attendees educated at workshops on the preservation
23| of hiStOriC reSOUICeS. . .\ vttt e e e e 163, 975
24 6. ARCHAEOLOG CAL RESEARCH QUTCOVE MEASURE. - -
25 a. Nunber of historic and archaeol ogi cal objects
26 | mai ntai ned for public use and scientific research...... 150, 000
27 7. ARCHAEOLOG CAL RESEARCH QUTPUT MEASURES. - -
28 a. Nunber of sites in the Florida Master Site File
29 | 133, 000
30 b. Nunber of historic and archaeol ogi cal objects
3l | maintained for public use.............................. 120, 000
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1 c. Nunber of copies or view ngs of publications,
2lincluding web hits.......... ... ... ... . . . . ... 1, 750, 000
3 (d) For the Commercial Recording and Regi stration

4 | Program t he outcone neasures, output neasures, and associ ated
5| performance standards with respect to funds provided in

6 | Specific Appropriations 2623-2625A are as fol |l ows:

7 1. COUTCOVE MEASURE. - -

8 a. Percent client satisfaction with the division's

O | services. . ... 91%
10 2. QUTPUT MEASURES. - -

11 a. Average Cost/Corporate Filing................. $5. 38
12 b. Average Cost/Uniform Commercial Code Filings..$1.81
13 C. Average Cost/lnquiry........ ... .. . .. ... $0. 075
14 d. Proportion of total inquires handl ed by tel ephone
T 20%
16 e. Proportion of total inquiries handl ed by

17 mai L /wal K-ins. ... 7.5%
18 f. Proportion of total inquiries handl ed by el ectronic
19 | MBANS. . . 72. 5%
20 (e) For the Library and Information Services Program
21 | the outconme neasures, output neasures, and associ ated
22 | performance standards with respect to funds provided in
23 | Specific Appropriations 2626-2629B are as fol |l ows:
24 1. QOUTCOVE MEASURES. - -
25 a. Annual increase in the use of local public library
26 | SEBIVI CB. . ot 2%
27 b Annual increase in usage of research collections. 6%
28 c. Annual cost avoi dance achi eved by government
29 | agenci es through records storage/disposition/mcrographics
B0 | $58, 000, 000
31
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d. Custoner Satisfaction with relevancy and tineliness

of research response. .. ......... .. .. . i, 90%

e. Custoner Satisfaction with Records Managenent

techni cal assistance, training, and Records Center Services

........................................................... 90%
f. Custoner Service with accuracy and tineliness of
library consultant responses.................. FY 2001-2002 LBR
2. QUTPUT MEASURES. - -
a. Nunber of itens |oaned by public libraries
.................................................... 71, 361, 232
b. Nunber of library custoner visits........ 50, 504, 239
c. Nunber of public library reference requests
.................................................... 25, 644, 913
d. Nunber of public library regi stered borrowers
..................................................... 7,207,942
e. Nunber of persons attending public library prograns
..................................................... 3,148,771
f. Nunber of volunmes in public library coll ections
.................................................... 25,242,994
g. Nunber of new users (State Library, State Archives)
......................................................... 6, 336
h. Nunber of reference requests handled (State
Library, State Archives)............ .. ... .. ... 117, 847
i. Nunber of database searches conducted (State
Library, State Archives)........... .. .. ... .. ... 837, 195
j. Nunber of itens |loaned (State Library)....... 86, 163
k. Cubic feet of obsolete public records approved for
disposal ........ ... . . . . . . 510, 000
I. Cubic feet of noncurrent records stored at the
Records Cent er. ....... .. 220, 000
186
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1 m Nunber of microfil minages created, processed

2| and/or duplicated at the Records Center............ 160, 000, 000

3 (f) For the Division of Cultural Affairs, the outcone

4 | neasures, output neasures, and associ ated perfornance

5| standards with respect to funds provided in Specific

6 | Appropriations 2630-2646B are as foll ows:

7 1. EXECUTI VE DI RECTI ON AND SUPPORT SERVI CES QUTCOVE

8 | MEASURE. - -

9 a. Adnministrative cost as a percent of total program
10 | COSE S, . it 3.21%
11 2. CULTURAL SUPPORT AND DEVELOPMENT GRANTS QUTCOVE
12 | MEASURES. - -

13 a. Attendance at supported cultural events..21, 000, 000
14 b. Nunber of individuals served by professiona
15| @sSSOCi ati ONS. . . o oo 8, 000, 000
16 c. Total local financial support |everaged by state
17 | funding. . ... . . . . . $360, 000, 000
18 3. CULTURAL SUPPORT AND DEVELOPMENT GRANTS QUTPUT
19 | MEASURES. - -
20 a. Nunber of capital grants awarded................. 30
21 b. Nunber of programgrants awarded................ 750
22 c. Dollars awarded t hrough capital grants..$12, 000, 000
23 d. Dollars awarded t hrough programgrants..$19, 535, 872
24 e. Percent of counties funded by the program....88.1%
25 f. Percent of large counties (N=34; popul ation
26 |>75,000) funded by the program.......................... 97. 0%
27 g. Percent of small counties (N=33; population |ess
28 | than 75,000) funded by the program...................... 78. 8%
29 h. Nunber of state-supported perfornmances and exhibits
B0 | 25, 000
31
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(g) For the Licensing Programthe outcone neasures,

out put neasures, and associ ated performance standards with

respect to funds provided in Specific Appropriations 2647-2650

are as foll ows:
1. QOUTCOVE MEASURES. - -
a. Percent Security, Investigative, and Recovery

licenses issued within 90 days after receipt of an application

b. Percent/nunber Conceal ed Weapon/Firearmlicenses

i ssued within 90-day statutory tinefrane without fingerprint
FesUl £S. . . e 7% 1, 978
C. Nunber of default Conceal ed Wapons/ Firearns

licensees with prior crimnal histories.................... 339

d. Percent License Revocations or Suspensions

Initiated within 20 days after recei pt of disqualifying

information (all license types)............ ... . .. 60%

e. Percent Security, Investigative, and Recovery

i nvestigations conpleted within 60 days.................... 94%
f. Percent Security, Investigative, and Recovery
i nspections conpleted within 30 days....................... 90%
g. Percent of Conceal ed Weapon/Firearm Violators to
Licensed Population.............. .. .. . ... ... 0. 15%
h. Percent of Security, lnvestigative, and Recovery
Violators to Licensed Population......................... 1.42%
2.  QUTPUT MEASURES. - -
a. Average Cost/Conceal ed Wapon/ Firearm Application
Processed. . ... $27
b. Average Cost/Security, lInvestigative, and Recovery
Application Processed. .. ....... ... ... .. ... . .. $59
c. Average Cost/Security, Investigative, and Recovery
Investigation. . ........ .. .. . . . . .. $1, 846
188
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1 d. Average Cost/Security, Investigative, and Recovery
2| Conpliance Inspection......... ... ... $377
3 e. Average cost/Adninistrative Action (revocation

4| fine, probation, & conpliance letters).................... $491
5 f. Nunber investigations perforned (Security,

6 | Investigative, and Recovery conpl ai nt and agency generated

71 inspectionNs) . ... 1,541
8 g. Nunber conpliance inspections perfornmed (Security,
9| I nvestigative, and Recovery |icensees/new agency inspections
10 and random inNSpections) .. ........ i 1,771
11 (h) For the Historic Pensacola Preservation Board the
12 | out cone neasures, output neasures, and associ ated perfornmance
13 | standards with respect to funds provided in Specific

14 | Appropriations 2651-2654 are as foll ows:

15 1. COUTCOVE MEASURE. - -

16 a Nunmber of visitors to Board-nmanaged properties

A 150, 000
18 2. QUTPUT MEASURES. - -

19 a Nunmber of consultations to city and county
20 | QOVEINMENL S, . . . i e e e e e e e e 550
21 b. Total acreage of historic properties maintained
2 | 8.75
23 c. Total square footage of historic properties
24 | mai ntai Ned. . . ... .. 108, 600
25 (i) For the Ringling Muiseum of Art, the outcone
26 | neasures, output neasures, and associ ated perfornmance
27 | standards with respect to funds provided in Specific
28 | Appropriations 2655-2657A are as foll ows:
29 1. QOUTCOVE MEASURES. - -
30 a. Annual nunber of nmuseumvisitors............ 251, 308
31
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1 b. Nunber of individual participants in schedul ed

2l education programs. ... ... .. 3, 200
3 c. Percent of visitors rating visit better than

4] expected. .. ... 77%
5 2. QUTPUT MEASURES. - -

6 a. Total nunber of objects maintained........... 12, 850
7 b. Nunmber of institutions to which itens are on |oan

B | 16
9 c. Net asset bal ance of the Miuseum and Foundati on

10| including assets transferred to the state and excluding art

11 ] and other collections............ . . .. i .. $8, 300, 000
12 Section 34. This act shall take effect July 1, 2000;

13| and in the event that this act fails to becone a | aw unti

14 | after that date, it shall take effect upon becom ng a | aw and
15| shall operate retroactively to July 1, 2000
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