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By Representative Bucher

1 Abill to be entitled

2 An act relating to the statewide and district

3 managed care onbudsman conmmittees; anendi ng s.

4 641.65, F.S.; revising district comittee

5 nmenber ship; revising provisions relating to

6 district committee site visits and to referra

7 of conplaints to the district committees by the

8 Agency for Health Care Admi nistration; anending

9 S. 641.70, F.S.; providing additional duties of

10 the district conmmittees; revising facility and

11 admi ni strative support services provided by the

12 agency to the statewi de and district

13 comm ttees; providing for annual appropriations

14 for operation of the district conmittees,

15 i ncl udi ng nenbers' travel expenses; providing

16 an effective date.

17

18 | Be It Enacted by the Legislature of the State of Florida:

19
20 Section 1. Subsections (2) and (6) of section 641.65
21| Florida Statutes, are anended, and subsection (7) is added to
22 | said section, to read:
23 641.65 District managed care onbudsman committees. --
24 (2) Each district committee shall have no fewer than 9
25 | menbers and no nore than 20 46 nenbers, including, if
26 | possi bl e, at—teast: one physician |licensed under chapter 458,
27 | one physician |icensed under chapter 459, one physician
28 | licensed under chapter 460, and one physician |icensed under
29 | chapter 461, one psychol ogi st, one regi stered nurse, one
30| clinical social worker, one attorney, and at | east one
31| recipients of nanaged care servi ces ene—consurer. For the
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1| menbers who are recipients of nanaged care servi ces eonRster
2 | wmerber, preference shall be given to nenbers of organized

3 | consuner or advocacy groups with national or statew de

4 | menbership. No nenber nmay be enployed by or affiliated with a
5 | managed care program

6 (6) Each district conmmttee or nmenber of the

7| committee:

8 (a) Shall serve to protect the health, safety, and

9| rights of all enrollees participating in managed care prograns
10| in this state.

11 (b) Shall receive conplaints regarding quality of care
12 | fromthe agency, and nmay assist the agency with the resol ution
13 | of conplaints.

14 (c) Shall May conduct site visits with the agency—as
15 | t+he—ageney—determnes—+s—appropriate. A conplaint shall rmay
16 | be referred by the agency to the comittee, as to whether an
17 | enrol l ee' s managed care program nmay have inappropriately

18 | denied the enrollee a covered nedical service, may be

19 | i nappropriately delaying the provision of a covered nedica

20| service to the enrollee, or is providing substandard covered
21 | nedical services. The committee shall establish and follow
22 | uniformcriteria in reviewing informati on and receiving

23 | conpl ai nt s.

24 (d) Shall assist consuners in selecting health care

25 | pl ans appropriate for their needs.

26 (e) Shall train consuners to understand and use the

27 | annual consuner gui de on plan performance and the narketing

28 | informati on prepared by plans.

29 (f) Shall educate nmanaged care plan enrollees about

30| their rights and responsibilities.

31
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(g) Shall identify, investigate, and resolve enrollee

conpl ai nts about health care services in nanaged care pl ans.

(h) Shall assist enrollees with filing formal appeals

of managed care plan deterninations, including preservice

denials and the term nati on of services.

(i) td)y Shall submt an annual report to the statew de
committee concerning activities, reconrendations, and
conpl ai nts reviewed or devel oped by the district conmittee
during the year.

(j) ey Shall conduct neetings as required at the cal
of its chairperson, the call of the agency director, the cal
of the statewide comittee, or by witten request of a
majority of the district commttee nenbers.

(7) The agency is authorized to adopt rul es pursuant

to the Adnministrative Procedure Act to inplenent the

provi sions of this section.
Section 2. Subsection (2) of section 641.70, Florida
Statutes, is anended to read:

641.70 Agency duties relating to the Statew de Managed
Care Orbudsman Committee and the district nmanaged care
ombudsman comittees. - -

(2) The agency fer—Heatth—Care—-Admntstratioen shal
provide for location of the statewide and district comittees

in the agency's district offices and shall provide necessary

training, equipnent, and office supplies, including, at a

m ni nrum clerical and word-processi ng services, photocopiers,

t el ephone services, recordkeeping, and stationery and ot her
necessary suppl i es a—feetingprace—for—distriect—comittees—in
e { kel L I . .
. I  d . i .
. ithi ot .
3
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1 Section 3. There shall be appropriated annually from

2| the General Revenue Fund to the Agency for Health Care

3| Administration the sum of $50,000 to be distributed on an

4| equitable basis to each district nanaged care onmbudsnan

5] committee, to fund the operation of the committee, including

6 | travel expenses for committee nenbers in accordance with s.

7| 112. 061, Florida Statutes.

8 Section 4. This act shall take effect July 1, 2001

9
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12 . . .
| ncreases the maxi mum nunber of nenbers on the district

13 managed care onbudsman conmttees. Provides for at_|east
one fenber who is a recipient of managed care services.

14 Requires, rather than authorizes, the conmttees to
conduct site visits with the Agency for Health Care

15 Adm ni stration. Requires the agency to refer certain .
conPIalnts to the commttees. Provides additional duties

16 of the commttees relating to assisting and educating
consuners and resolving conplaints. Requires the agency

17 to provide for location of the district commttees inits
district offices, and specifies support services to be

18 provi ded. Provides for annual appropriations to fund
district commttee operations, Including travel expenses

19 for nmenbers.
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