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Florida Senate - 2002 SB 414
By the Cormittee on Health, Aging and Long-Term Care

317-416A-02
Abill to be entitled

An act relating to the |long-term care onbudsnan
program anending s. 400.0069, F.S.; increasing
t he maxi mum nenbership of the local |ong-term
care onbudsman councils; anending s. 400.0089,
F.S.; requiring the State Long-Term Care
Onbudsman Council to publish conpl ai nt
information quarterly; anending s. 400.0091
F.S.; specifying training requirenents for
enpl oyees of the Office of the State Long-Term
Care Orbudsman and its volunteers; providing an
ef fective date.

Be It Enacted by the Legislature of the State of Florida:

Section 1. Subsection (4) of section 400.0069, Florida
Statutes, is anended to read:

400. 0069 Local |ong-term care onbudsman councils;
duties; nenbership.--

(4) Each |ocal onbudsman council shall be conposed of
no | ess than 15 nmenbers and no nore than 40 36 nmenbers from
the local planning and service area, to include the foll ow ng:
one nedi cal or osteopathic physician whose practice includes
or has included a substantial nunber of geriatric patients and
who may have linited practice in a long-termcare facility;
one regi stered nurse who has geriatric experience, if
possi bl e; one |icensed pharnaci st; one registered dietitian
at | east six nursing hone residents or representative consumer
advocates for nursing hone residents; at |east three residents
of assisted living facilities or adult fam|y-care hones or
three representative consuner advocates for long-termcare
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1| facility residents; one attorney; and one professional social
2| worker. In no case shall the nedical director of a long-term
3| care facility or an enployee of the Agency for Health Care

4| Adninistration, the Departnment of Children and Famly

5] Services, or the Departnent of Elderly Affairs serve as a

6 | menber or as an ex officio nenmber of a council. Each nmenber
7| of the council shall certify that neither the council nenber
8 | nor any nenber of the council nenber's inmediate fanmly has

9| any conflict of interest pursuant to subsection (10). Loca
10 | onbudsnman councils are encouraged to recruit council nenbers
11 | who are 60 years of age or ol der

12 Section 2. Section 400.0089, Florida Statutes, is

13 | anended to read:

14 400. 0089 Agency reports.--The State Long-Term Care

15 | Orbudsnan Council, shall, in cooperation with the Departnent
16 | of Elderly Affairs, maintain a statewi de uniformreporting

17 | systemto collect and anal yze data relating to conplaints and
18 | conditions in long-termcare facilities and to residents, for
19 | the purpose of identifying and resol ving significant problens.
20| The council shall submit such data as part of its annua
21 | report required pursuant to s. 400.0067(2)(g) to the Agency
22| for Health Care Adninistration, the Departnent of Children and
23| Family Services, the Florida Statew de Advocacy Council, the
24 | Advocacy Center for Persons with Disabilities, the
25 | Conmi ssioner for the United States Adninistration on Aging,
26 | the National Onbudsman Resource Center, and any other state or
27 | federal entities that the onbudsman deterni nes appropriate.
28 | The State Long-Term Care Onbudsnman Council shall publish
29 | quarterly and nake readily available infornmation pertaining to
30 | the nunber and types of conplaints received by the long-term
31| care onbudsman program
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Section 3. Section 400.0091, Florida Statutes, is
amended to read:

400. 0091 Training.--The onbudsman shal |l provide
appropriate training to all enpl oyees of the Ofice of State
Long- Term Care Qrbudsnan and to the state and | ocal |ong-term
care onbudsman councils, including all unpaid volunteers. Al
vol unteers and appropriate enpl oyees of the Ofice of the

State Long-Term Care Onbudsnman nust be given a nini num of 20

hours of training upon enploynent or enrollnent as a vol unt eer

and 10 hours of continuing education annually thereafter

Trai ning nust cover, at a nininum guardi anshi ps and powers of

attorney, nedication adnministration, care and nedi cati on of

residents with denentia and Al zhei ner's di sease, accounting

for residents' funds, discharge rights and responsibilities,

and cultural sensitivity.No enpl oyee, officer, or

representative of the office or of the state or |oca
| ong-term care onbudsman councils, other than the onbudsnan
may carry out any authorized ombudsnan duty or responsibility
unl ess the person has received the training required by this
section and has been approved by the onbudsnman as qualified to
carry out onbudsnan activities on behalf of the office or the
state or local long-termcare onbudsman councils.

Section 4. This act shall take effect July 1, 2002.
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SENATE SUMVARY

| ncreases fr

om 30 to 40 the naxlnun1nenbersh|ﬂ of loca
| ong-term care onbudsman councils. Requires the State
Long- Term Care Onbudsman Council to publish conpl ai nt
information quarterly. Requires specified training for
empl oyees of the Ofice of the State Long-Term udsman

and its vol unteers.
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