HOUSE AMENDMENT
Bill No.HB 1791

Amendment No. (for drafter’s use only)
CHAMBER ACTION
Senate House
1
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11| Representative Paul offered the following:
12
13 Amendment to Amendment (118247) (with directory and title
14| amendments)
15 Remove line(s) 65-117, and insert:
16 (3)+45>(a) Any agency, office, bureau, division, or board
17| of state government receiving a complaint which deals with
18| consumer fraud or consumer protection and which is not within
19| the jurisdiction of the receiving agency, office, bureau,
20| division, or board originally receiving it, shall immediately
21| refer the complaint to the Division of Consumer Services.
22 (b) Upon receipt of such a complaint, the Division of
23| Consumer Services shall make a determination of the proper
24| Jjurisdiction to which the complaint relates and shall
25 immediately refer the complaint to the agency, office, bureau,
26| division, or board which does have the proper regulatory or
27| enforcement authority to deal with it.
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(4)48> The records of the Division of Consumer Services
are public records. However, customer lists, customer names, and
trade secrets are confidential and exempt from the provisions of
s. 119.07(1). Disclosure necessary to enforcement procedures
shall not be construed as violative of this prohibition.

(5)4% It shall be the duty of the Division of Consumer

Services to maintain records and compile summaries and analyses

of consumer complaints under its jurisdiction and their eventual

disposition, which data may serve as a basis for recommendations

to the Legislature and to state regulatory agencies.

—=============== =TITLE AMENDMENT =================
Remove line(s) 164, and insert:

amending s. 570.544, F.S.; reducing consumer complaint
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