Florida Senate - 2003 SB 2614
By Senator Crist

12-1666- 03 See HB 1237

1 A bill to be entitled

2 An act relating to the State Technol ogy O fice;
3 anending s. 282.0041, F.S.; defining

4 "enterprise," "enterprise cost recovery,"

5 "enterprise program nanagenent office,"

6 "enterprise technol ogy services desk,"

7 "portal ," "service level agreenents," and

8 "State Chief Information Oficer"; anending s
9 282.005, F.S.; conform ng references; anending
10 s. 282.102, F.S.; revising powers and duties of
11 the State Technol ogy Ofice; revising title of
12 the head of that office; providing for service
13 | evel agreenents, an enterprise technol ogy

14 services desk, a centralized enterprise portal
15 and enterprise infornmation technol ogy systens
16 and tools and services; anending s. 282.106,

17 F.S., relating to use of SUNCOM Network by

18 libraries; requiring library to pay certain

19 costs at specified rates; anending ss. 282.1095
20 and 282.111, F.S.; conform ng references;
21 anending s. 282.20, F.S.; renam ng the
22 Technol ogy Resource Center as the Shared
23 Resource Center; providing for oversight and
24 managenent by said office; anending s.
25 282. 3055, F.S.; conform ng references; anending
26 s. 282.315, F.S.; providing that the Agency
27 Chief Information Oficers Council shall be
28 chaired by the State Chief Information Oficer
29 revising duties of agency chief infornmation
30 of ficers; anending s. 282.322, F.S.
31 redesi gnating the Enterprise Project Managenent
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1 O fice of the State Technology Ofice as the

2 Ent erpri se Program Managenent O fice; revising

3 duties of that office; anending s. 11.45, F.S.

4 deleting a requirenent that the Auditor CGenera

5 conduct annual audits of the Wrel ess Energency

6 Tel ephone System Fund; anendi ng ss. 110. 205,

7 216. 235, 216.292, and 395.1031, F.S.

8 conform ng references; anending ss. 401. 013,

9 401. 015, 401.018, 401.021, 401.024, 401.027,

10 and 401.245, F.S., relating to intention and

11 pur pose of the Legislature, statew de regiona

12 energency nedi cal tel ecommunication system

13 system coordi nation, systemdirector, system

14 approval , federal assistance, and the Energency

15 Medi cal Services Advisory Council; deleting

16 reference to the Departnent of Managenent

17 Services; providing reference to the State

18 Technol ogy O fice; deleting reference to the

19 secretary of that departnent; providing

20 reference to the State Chief Infornmation

21 O ficer; providing an effective date.

22

23| Be It Enacted by the Legislature of the State of Florida:
24

25 Section 1. Subsections (5), (6), (7), (8), (9, (10),
26| (11), and (12) of section 282.0041, Florida Statutes, are
27 | anended to read:

28 282.0041 Definitions.--For the purposes of this part,
29 | the term

30 (5) "Enterprise" neans an organization in total

31| including all subordinate entities, enconpassing gover nnent al
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bodi es as well as nonprofit organi zations eligible for

services as defined in chapter 282.

(6) "Enterprise cost recovery" neans the practice of

recovering the costs associated with providing i nfornmation

t echnol ogy and tel ecomuni cati ons servi ces.

(7) "Enterprise program nanagenent office" neans the

of fice responsi bl e for managenent or oversi ght of nmjor

i nformati on technol ogy projects.

(8) 5y "Enterprise resources managenent
infrastructure" neans the hardware, software, networks, data,
human resources, policies, standards, facilities, nmintenance,
and related materials and services that are required to
support the business processes of an agency or state
enterprise.

(9)t6) "Enterprise resource planning and managenent"”
neans the planni ng, budgeting, acquiring, devel oping,
organi zing, directing, training, control, and rel ated services
associ ated with governnent information technology. The term
enconpasses information and rel ated resources, as well as the
controls associated with their acquisition, devel opnent,
di ssem nati on, and use.

(10) "Enterprise technol ogy services desk" neans a

solution that provides information technol ogy services support

to all entities within an enterprise, and for facilitating

enterprise data security nonitoring and alerts, reporting

networ k and performance nonitoring, asset nmanagenent, change

managenent, and technol ogy systens capacity and configuration

managenent resulting in effective sharing of resources and

i nformati on across the enterprise.

(1) A "Information technol ogy" neans equi pnent,
hardware, software, firmware, prograns, systens, networks,
3
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infrastructure, nedia, and related materi al used to
automatically, electronically, and wirelessly collect,
receive, access, transmt, display, store, record, retrieve
anal yze, evaluate, process, classify, manipul ate, nmanage,
assinmlate, control, comuni cate, exchange, convert, converge,
interface, switch, or dissem nate information of any kind or
form

(12) "Portal" neans a single point of entry to state

i nformati on and services on the Internet.

(13)¢8) "Project” means an undertaking directed at the
acconpl i shnment of a strategic objective relating to enterprise
resources nmanagenent or a specific appropriated program

(14) "Service |level agreenments" neans a baseline of

expectations and the roles and responsibilities for

i nformati on technol ogy services in accordance with s.

282.005(5). This agreenent sets service provider and recipient

expectations, describes the products or services to be

delivered, identifies contacts for end-user problens, and

specifies the netrics by which the effectiveness of service

activities, functions, and processes will be neasured,

exam ned, changed, and controll ed.

(15)¢9) "State Annual Report on Enterprise Resource
Pl anni ng and Managenent" neans the report prepared by the
State Technology Office as defined in s. 282.102.

(16) "State Chief Information Oficer" neans the
individual identified in s. 282.102 who is appointed by the
Governor, is in the Senior Managenent Service, is an agency

head for all purposes, and is responsible for carrying out the

powers, duties, and functions as defined in s. 282.102.

(17) 36> " Standards" neans the use of current, open
nonproprietary, or non-vendor-specific technol ogi es.
4
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1 (18) (¥t "State Technology O fice" or "office" neans

2| the office created in s. 282.102.

3 (19) 32y "Total cost" neans all costs associated with

4 | information technol ogy projects or initiatives, including, but
5| not limted to, value of hardware, software, service,

6 | mai ntenance, increnental personnel, and facilities. Total cost
7] of aloan or gift of information technol ogy resources to an

8 | agency includes the fair market val ue of the resources, except
9| that the total cost of loans or gifts of infornmation

10 | technology to state universities to be used in instruction or
11 | research does not include fair market val ue.

12 Section 2. Subsection (4) of section 282.005, Florida
13| Statutes, is anended to read:

14 282.005 Legislative findings and intent.--The

15| Legislature finds that:

16 (4) The cost-effective deploynent of infornmation

17 | technol ogy by state agencies can best be nmanaged by a State
18 | Chief Information Oficer.

19 Section 3. Section 282.102, Florida Statutes, is

20 | anended to read:

21 282.102 Creation of the State Technol ogy O fi ce;

22 | powers and duties.--There is created a State Technol ogy Ofice
23| within the Departnent of Managenent Services. The office shal
24 | be a separate budget entity, and shall be headed by a State
25| Chief Information O ficer who is appointed by the Governor and
26 | is in the Senior Management Service. The State Chi ef

27 | Information Oficer shall be an agency head for all purposes.
28 | The Departnent of Managenent Services shall provide

29 | administrative support and service to the office to the extent
30 | requested by the State Chief Information Oficer. The office
31| may adopt policies and procedures regardi ng personnel

5
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procurenent, and transactions for State Technol ogy Ofice
personnel. The office shall have the foll owi ng powers, duties,
and functions:

(1) To publish electronically the portfolio of
services available fromthe office, including pricing
information; the policies and procedures of the office
gover ni ng usage of available services; and a forecast of the
priorities and initiatives for the state comruni cati ons system
for the ensuing 2 years.

(2) To adopt rules inplenenting policies and
procedures providing best practices to be followed by agencies
in acquiring, using, upgrading, nodifying, replacing, or
di sposi ng of infornmation technol ogy.

(3) To perform in consultation with an agency, the
enterprise resource planning and managenent for the agency.

(4) To advise and—render—aied—to state agencies and
political subdivisions of the state as to systens or nethods
to be used for organi zing and neeting i nformation technol ogy
requirements efficiently and effectively.

(5) To integrate the information technol ogy systens
and services of state agenci es.

(6) To adopt technical standards for the state
i nformation technol ogy systemwhich will assure the
i nt erconnection of conputer networks and information systens
of agenci es.

(7) To assune managenent responsibility for any
integrated information technol ogy system or service when
determi ned by the office to be econonmically efficient or
perfornmance-ef fecti ve.

6
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(8) To enter into service |level agreenents related to

information technology with state agencies and politica
subdi vi si ons of the state.

(9) To use and acquire, with agency concurrence,

i nformati on technol ogy now owned or operated by any agency.

(10) To purchase fromor contract with information
t echnol ogy providers for information technol ogy, including
private |ine services.

(11) To apply for, receive, and hold, and to assi st
agencies in applying for, receiving, or holding, such
aut hori zati ons, patents, copyrights, trademarks, service
mar ks, licenses, and allocations or channels and frequencies
to carry out the purposes of this part.

(12) To purchase, |ease, or otherwi se acquire and to
hold, sell, transfer, license, or otherw se dispose of real
personal, and intellectual property, including, but not
limted to, patents, trademarks, copyrights, and service
nmar ks.

(13) To cooperate with any federal, state, or |oca
ener gency nmamnagenent agency in providing for energency
conmuni cati ons servi ces.

(14) To delegate, as necessary, to state agencies the
authority to purchase, |ease, or otherwi se acquire and to use
i nformation technol ogy or, as necessary, to control and
approve the purchase, |ease, or acquisition and the use of al
i nformation technol ogy, including, but not limted to,
communi cati ons services provided as part of any other total
systemto be used by the state or any of its agenci es.

(15) To acquire ownership, possession, custody, and
control of existing conmunications equi prent and facilities,
including all right, title, interest, and equity therein, as

7
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necessary, to carry out the purposes of this part. However,
the provisions of this subsection shall in no way affect the
rights, title, interest, or equity in any such equi pnent or
facilities owned by, or leased to, the state or any state
agency by any tel econmruni cati ons conpany.

(16) To adopt rules pursuant to ss. 120.536(1) and
120.54 relating to information technol ogy and to admi nister
the provisions of this part.

(17) To provide a neans whereby political subdivisions
of the state may use state information technol ogy systens upon
such terns and under such conditions as the office may
est abl i sh.

(18) To apply for and accept federal funds for any of
t he purposes of this part as well as gifts and donations from
i ndi vidual s, foundations, and private organi zati ons.

(19) To nonitor issues relating to communications
facilities and services before the Florida Public Service
Conmi ssi on and, when necessary, prepare position papers,
prepare testinony, appear as a witness, and retain wtnesses
on behal f of state agencies in proceedi ngs before the
conmi ssi on.

(20) Unless delegated to the agencies by the State
Chief Information Oficer, to nmanage and control, but not
intercept or interpret, comrunications within the SUNCOMV
Net wor k by:

(a) Establishing technical standards to physically
interface with the SUNCOM Net wor k.

(b) Specifying how comruni cations are transnitted
wi thin the SUNCOM Net wor k.

(c) Controlling the routing of comunications within
t he SUNCOM Net wor K.

8
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(d) Establishing standards, policies, and procedures
for access to the SUNCOM Net wor k.

(e) Ensuring orderly and reliable conmunications
services in accordance with the service | evel agreenents
executed with state agenci es.

(21) To plan, design, and conduct experinents for
i nformation technol ogy services, equipnent, and technol ogi es,
and to i npl enent enhancenents in the state information
t echnol ogy systemwhen in the public interest and
cost-effective. Funding for such experinents shall be derived
from SUNCOM Networ k service revenues and shall not exceed 2
percent of the annual budget for the SUNCOM Network for any
fiscal year or as provided in the General Appropriations Act.
New services offered as a result of this subsection shall not
affect existing rates for facilities or services.

(22) To enter into contracts or agreenents, with or
wi t hout conpetitive bidding or procurenent, to nmake avail abl e,
on a fair, reasonable, and nondiscrimnatory basis, property
and ot her structures under office control for the placenent of
new facilities by any wirel ess provider of nopbile service as
defined in 47 U . S.C. s. 153(n) or s. 332(d) and any
t el ecomuni cati ons conpany as defined in s. 364.02 when it is
determi ned to be practical and feasible to nmake such property
or other structures avail able. The office may, w thout
adopting a rule, charge a just, reasonable, and
nondi scrimnatory fee for the placenent of the facilities,
payabl e annual ly, based on the fair narket value of space used
by conparabl e communications facilities in the state. The
office and a wirel ess provider or telecomunications conpany
may negotiate the reduction or elimnation of a fee in
consi deration of services provided to the office by the

9
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Wi rel ess provider or tel econmmunications conpany. Al such fees
collected by the office shall be deposited directly into the
Law Enforcenment Radi o Operating Trust Fund, and nay be used by
the office to construct, maintain, or support the system

(23) To provide an integrated electronic systemfor
depl oyi ng governnent products, services, and information to
i ndi vi dual s and busi nesses.

(a) The integrated electronic systemshall reflect
cost-effective deploynent strategies in keeping with industry
standards and practices, including protections and security of
private information as well as nmintenance of public records.

(b) The office shall provide a nethod for assessing
fiscal accountability for the integrated el ectronic system and
shal | establish the organizational structure required to
i mpl erent this system

(24) To provide administrative support to the Agency
Chief Information Oficers Council and other workgroups
created by the State Chief Information Oficer.

(25) To facilitate state infornmation technol ogy
education and training for senior nmanagenent and other agency
staff.

(26) To prepare, on behalf of the Executive Ofice of
t he Governor, nenoranda on recomended gui del i nes and best
practices for information resources nmanagenent, when
r equest ed.

(27) To prepare, publish, and dissemnate the State
Annual Report on Enterprise Resource Planning and Managenent
under s. 282.310.

(28) To deploy an enterprise technol ogy services desk

to facilitate managenent of infornmation technol ogy systens,

and provide enterprise-w de reporting, asset nanagenent,
10
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capacity managenent, configurati on managenent, nonitoring of

networks and security, disaster recovery support, and

energency al erts and nessagi hg study—antd—rrake—a+econmendation
I I ol et i F
o . . . . " .

(29) To facilitate the devel opnent of a network access

point in this state, as needed.

(30) To designate a State Chief Privacy O ficer who
shal | be responsible for the continual review of policies,
| aws, rules, and practices of state agencies which may affect
the privacy concerns of state residents.

(31) To develop and operate a centralized enterprise

portal, which will serve as the single point of entry for

access to state services, websites, and infornmati on. The

enterprise portal will pronul gate or sponsor enterprise tools

and services for use by all agencies to ensure conpliance with

st andards, including content managenent and site conpli ance.

(32) To establish enterprise infornmation technol ogy

systens, tools, and services that neet established standards.

(33) To devel op and own or sponsor any system tool

or service to be pronul gated at an enterprise |evel

Section 4. Section 282.106, Florida Statutes, is
amended to read:

282.106 Use of SUNCOM Network by libraries.--The State
Technol ogy O fice may provi de SUNCOM Network services to any

library in the state, including libraries in public schools,
community coll eges, state universities, and nonprofit private
post secondary educational institutions, and |libraries owned
and operated by nunicipalities and political subdivisions. A
library shall pay installation costs and recurring costs

11
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1| according to the office's published rates for SUNCOM Net wor Kk
2 | services.

3 Section 5. Paragraph (a) of subsection (2) of section
4| 282.1095, Florida Statutes, is anended to read:

5 282.1095 State agency |law enforcenent radio system--
6 (2)(a) The Joint Task Force on State Agency Law

7 | Enforcenent Comuni cations shall consist of eight nenbers, as
8| fol l ows:

9 1. A representative of the Division of A coholic

10 | Beverages and Tobacco of the Departnent of Business and

11 | Professional Regul ation who shall be appointed by the

12 | secretary of the departnent.

13 2. Avrepresentative of the Division of Florida H ghway
14 | Patrol of the Departnent of Hi ghway Safety and Mtor Vehicles
15| who shall be appointed by the executive director of the

16 | depart nent.

17 3. Avrepresentative of the Departnent of Law

18 | Enforcenent who shall be appoi nted by the executive director
19 | of the departnent.
20 4. A representative of the Fish and Wldlife
21 | Conservation Comi ssion who shall be appointed by the
22 | executive director of the comm ssion
23 5. Arepresentative of the Division of Law Enforcenent
24 | of the Department of Environnental Protection who shall be
25 | appointed by the secretary of the departnent.
26 6. A representative of the Departnment of Corrections
27 | who shall be appointed by the secretary of the departnent.
28 7. Avrepresentative of the Division of State Fire
29 | Marshal of the Departnent of Financial Services tastrance who
30| shall be appointed by the Chief Financial Oficer State+fire
31 | Marshat

12
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1 8. A representative of the Departnent of

2 | Transportation who shall be appointed by the secretary of the
3 | departnent.

4 Section 6. Subsection (4) of section 282.111, Florida
5| Statutes, is anended to read:

6 282.111 Statew de system of regional |aw enforcenent
7 | conmuni cati ons. - -

8 (4) The State Chief Information Oficer ef—theState
9 | Fechnotogy—of+ece or his or her designee is designated as the
10 | director of the statew de system of regional |aw enforcenent
11 | conmuni cations and, for the purpose of carrying out the

12 | provisions of this section, is authorized to coordinate the
13| activities of the systemwith other interested state agencies
14 | and | ocal | aw enforcenent agenci es.

15 Section 7. Section 282.20, Florida Statutes, is

16 | anended to read:

17 282.20 Shared Fechnology Resource Center. --

18 (1)(a) The State Technology O fice shall oversee

19 | operati on and nmanagenent of eperate—and—+anage the Shared
20 | Feehnotogy Resource Center
21 (b) For the purposes of this section, the term
22 1. "Information-systemutility" neans a full-service
23 | information-processing facility offering hardware, software,
24 | operations, integration, networking, and consulting services.
25 2. "Custonmer" nmeans a state agency or other entity
26 | which is authorized to utilize the SUNCOM Network pursuant to
27 | this part.
28 (2) The Shared Fechnotogy Resource Center shall:
29 (a) Serve the office and other custoners as an
30 | information-systemutility.
31

13
CODING:Words st+ieken are deletions; words underlined are additions.




© 00 N o O WDN P

W WNNNNMNNMNNNMNNNNRRRRRPRPEPR R PR R
P O © 0 N O 00~ WNIERPLO O ®~NOOUuDWNPER O

da Senate - 2003 SB 2614
66- 03 See HB 1237

(b) Cooperate with custoners to offer, devel op, and
support a wi de range of services and applications needed by
users of the Shared Fechnotogy Resource Center

(c) Cooperate with the Florida Legal Resource Center
of the Departnment of Legal Affairs and other state agencies to
devel op and provide access to repositories of |ega
i nformati on throughout the state.

(d) Cooperate with the office to facilitate
i nterdepartnental networking and integration of network
services for its custoners.

(e) Assist custonmers in testing and eval uati ng new and
energi ng technol ogi es that could be used to neet the needs of
t he state.

(3) The office may contract with custoners to provide
any conbi nati on of services necessary for agencies to fulfil
their responsibilities and to serve their users.

(4) The Shared Fechnotogy Resource Center may pl an
design, establish pilot projects for, and conduct experinents
with information technol ogy resources, and may i npl enent
enhancenents in services when such inplenmentation is
cost-effective. Funding for experinents and pilot projects
shal | be derived from service revenues and nay not exceed 5
percent of the service revenues for the Shared Fechnotogy
Resource Center for any single fiscal year. Any experinent,
pil ot project, plan, or design nust be approved by the State
Chief Information Oficer.

(5) Notwithstandi ng the provisions of s. 216.272, the
Shar ed Fechnotogy Resource Center may spend funds in the
reserve account of the Technol ogy Enterprise Operating Trust
Fund for enhancenments to center operations or for information
t echnol ogy resources. Any expenditure of reserve account funds

14

CODING:Words st+ieken are deletions; words underlined are additions.




da Senate - 2003 SB 2614
66- 03 See HB 1237

1| must be approved by the State Chief Information Oficer. Any
2| funds remaining in the reserve account at the end of the

3| fiscal year may be carried forward and spent as approved by

4| the State Chief Information O ficer, provided that such

5| approval conforns to any applicable provisions of chapter 216.
6 Section 8. Paragraph (a) of subsection (1) of section
7 | 282. 3055, Florida Statutes, is anended to read:

8 282. 3055 Agency Chief Information Ofice &iecer;

9 | appoi ntnment; duties.--

10 (1)(a) To assist the State Technology O ficer in

11| carrying out the enterprise resource planning and nanagenent
12 | responsibilities, the State Chief Information Oficer may

13 | appoint or contract for an Agency Chief Information Oficer.
14 | This position may be full tinme or part tine.

15 Section 9. Paragraph (c) of subsection (1) of section
16 | 282. 315, Florida Statutes, is anended to read:

17 282.315 Agency Chief Information O ficers Council;

18 | creation.--The Legislature finds that enhanci ng conmuni cation
19 | consensus buil ding, coordination, and facilitation of

20 | statewi de enterprise resource planning and nanagenent issues
21| is essential to inproving state managenent of such resources
22 (1) There is created an Agency Chief Infornmation

23| Oficers Council, chaired by the State Chief Information

24 | Oficer or a designee,to:

25 (c) ldentify efficiency opportunities anong state

26 | agenci es. Each agency chief information officer shall focus on
27 | procuring IT resources that can be used across the enterpri se.
28 Section 10. Section 282.322, Florida Statutes, is

29 | anended to read:

30 282.322 Special nmonitoring process for designated

31| information resources nmanagenent projects.--

15
CODING:Words st+ieken are deletions; words underlined are additions.




© 00 N o O W DN PP

W WNNNNMNNMNNNMNNNNRRRERRPRPEPR R R R
P O © 0 N O U0~ WNIERPLO O ®~NOOUuDWNPRER O

da Senate - 2003 SB 2614
66- 03 See HB 1237

(1) For each information resources managenent project
which is designated for special nonitoring in the Genera
Appropriations Act, with a proviso requiring a contract with a
project nonitor, the Technol ogy Revi ew Wrkgroup established
pursuant to s. 216.0446, in consultation with each affected
agency, shall be responsible for contracting with the project
nonitor. Upon contract award, funds equal to the contract
anmount shall be transferred to the Technol ogy Revi ew Wr kgr oup
upon request and subsequent approval of a budget anendnent
pursuant to s. 216.292. Wth the concurrence of the
Legislative Auditing Conmittee, the office of the Auditor
Ceneral shall be the project nonitor for other projects
desi gnated for special nonitoring. However, nothing in this
section precludes the Auditor General from conducting such
nmonitoring on any project designated for special nonitoring.
In addition to nonitoring and reporting on significant
communi cati ons between a contracting agency and the
appropriate federal authorities, the project nonitoring
process shall consist of evaluating each najor stage of the
desi gnated project to deternine whether the deliverabl es have
been satisfied and to assess the |level of risks associated
with proceeding to the next stage of the project. The major
stages of each designated project shall be deternined based on
the agency's information systens devel opnent net hodol ogy.
Wthin 20 days after an agency has conpl eted a maj or stage of
its designated project or at |east 90 days, the project
nmonitor shall issue a witten report, including the findings
and recommendations for correcting deficiencies, to the agency
head, for review and comment. Wthin 20 days after receipt of
the project nonitor's report, the agency head shall subnit a
witten statenent of explanation or rebuttal concerning the
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findi ngs and recomendati ons of the project nonitor, including
any corrective action to be taken by the agency. The project
nmonitor shall include the agency's statenent in its fina
report, which shall be forwarded, within 7 days after receipt
of the agency's statenent, to the agency head, the inspector
general's office of the agency, the Executive Ofice of the
CGovernor, the appropriations commttees of the Legislature,
the Joint Legislative Auditing Committee, the Technol ogy

Revi ew Wor kgroup, the President of the Senate, the Speaker of
t he House of Representatives, and the O fice of Program Policy
Anal ysi s and Governnent Accountability. The Auditor Genera
shal|l al so receive a copy of the project nonitor's report for
those projects in which the Auditor General is not the project
noni t or.

(2) The Enterprise Program Prejeet Managenent O fice
of the State Technology O fice shall report any infornmation
technol ogy projects the office identifies as high-risk to the
Executive Ofice of the Governor, the President of the Senate,
t he Speaker of the House of Representatives, and the chairs of
the appropriations comrittees. Wthin the limts of current
appropriations, the Enterprise Program Prejeet Managenent
O fice shall nmonitor and report on such high-risk infornmation
t echnol ogy projects, and assess the | evels of risks associated
with proceeding to the next stage of the project.

(3) The Enterprise Program Managenent O fice shal

pl an, design, develop, and inplenment key enterprise projects

as deternmined by the State Chief Information Oficer and shal

be involved in the planni ng stages of agency infornmation

t echnol ogy projects to ensure a conprehensive approach to

t echnol ogy sol utions. The Enterprise Program Managenent O fice
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shal | devel op enterprise integration guidelines and pronul gate

proj ect nanagenent standar ds.

Section 11. Paragraphs (e) through (k) of subsection
(2) of section 11.45, Florida Statutes, are anended to read:
11.45 Definitions; duties; authorities; reports;
rul es. --
(2) DUTIES. --The Auditor Ceneral shall:
e " I r f el
Erergency—Ttetephone—Systemfund—as—deseribed—+n—s—365-—3173—
(e)tH)> At |east every 2 years, conduct operationa
audits of the accounts and records of state agencies and
universities. In connection with these audits, the Auditor
CGeneral shall give appropriate consideration to reports issued
by state agencies' inspectors general or universities
i nspectors general and the resolution of findings therein.
(f)ftg)y At |east every 2 years, conduct a perfornmance
audit of the local governnment financial reporting system
which, for the purpose of this chapter, neans any statutory
provisions related to |ocal governnent financial reporting.
The purpose of such an audit is to determ ne the accuracy,
ef ficiency, and effectiveness of the reporting systemin
achieving its goals and to nake recomendations to the |oca
governnents, the Governor, and the Legislature as to how the
reporting systemcan be inproved and how program costs can be
reduced. The | ocal governnent financial reporting system
shoul d provide for the tinely, accurate, uniform and
cost-effective accunul ation of financial and other infornmation
that can be used by the nenbers of the Legislature and other
appropriate officials to acconplish the foll ow ng goal s:
1. Enhance citizen participation in |ocal governnent;

18

CODING:Words st+ieken are deletions; words underlined are additions.




© 00 N O O W DN P

W WNNNNMNNMNNNNNNRRRERRPRPEPR R R R
P O © 0 N O 00~ WNIRPLOO®NO®Uu D WwNPER O

da Senate - 2003 SB 2614
66- 03 See HB 1237

2. Inprove the financial condition of |oca
gover nnment s;

3. Provide essential governnent services in an
efficient and effective manner; and

4. | nprove decisionnmaking on the part of the
Legi sl ature, state agencies, and |ocal government officials on
matters relating to | ocal governnent.

(9g) thy Once every 3 years, conduct performance audits
of the Departnment of Revenue's administration of the ad
valoremtax |aws as described in s. 195.096.

(h) ) Once every 3 years, conduct financial audits of
t he accounts and records of all district school boards in
counties with popul ations of 125,000 or nore, according to the
nost recent federal decennial statew de census.

(i) ) Once every 3 years, review a sanple of each
state agency's internal audit reports to deternmnine conpliance
with current Standards for the Professional Practice of
Internal Auditing or, if appropriate, governnent auditing
st andar ds.

(j) &) Conduct audits of |ocal governnental entities
when determ ned to be necessary by the Auditor General, when
directed by the Legislative Auditing Committee, or when
otherwise required by law. No later than 18 nonths after the
rel ease of the audit report, the Auditor General shall perform
such appropriate foll owup procedures as he or she deens
necessary to determne the audited entity's progress in
addressing the findings and recomendati ons contai ned within
the Auditor CGeneral's previous report. The Auditor Genera
shal | provide a copy of his or her determ nation to each
menber of the audited entity's governing body and to the
Legi sl ative Auditing Conmittee.
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The Auditor CGeneral shall performhis or her duties
i ndependently but under the general policies established by
the Legislative Auditing Comrittee. This subsection does not
limt the Auditor General's discretionary authority to conduct
ot her audits or engagenents of governnental entities as
aut hori zed in subsection (3).

Section 12. Paragraph (e) of subsection (2) of section
110. 205, Florida Statutes, is anended to read:

110. 205 Career service; exenptions.--

(2) EXEMPT PCSI TIONS. --The exenpt positions that are
not covered by this part include the follow ng:

(e) The State Chief Information Oficer, deputy chief
information officers, chief technology officers, and deputy
chi ef technol ogy officers in the State Technol ogy O fi ce.

Unl ess otherwise fixed by law, the State Technol ogy Ofice
shal|l set the salary and benefits of these positions in
accordance with the rules of the Senior Management Service.

Section 13. Paragraph (c) of subsection (4) of section
216.235, Florida Statutes, is anended to read:

216. 235 Innovation |Investnent Program --

(4) There is hereby created the State | nnovation
Committee, which shall have final approval authority as to
whi ch innovative investnent projects submtted under this
section shall be funded. Such conmittee shall be conprised of
seven nenbers. Appointed nenbers shall serve terns of 1 year
and may be reappointed. The conmittee shall include:

(c) The State Chief Information Officer in the State
Technol ogy O fi ce.

Section 14. Subsection (9) of section 216.292, Florida
Statutes, is anended to read:
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1 216. 292 Appropriations nontransferabl e; exceptions.--
2 (9) Moneys appropriated in the General Appropriations
3| Act for the purpose of paying for services provided by the

4| State Technol ogy O fice state—ecomuncati-ons—systemin—the

5 | Pepartrent—of—Vanagenent—Serviees shall be paid by the user

6 | agencies, or the judicial branch, within 45 days after the

7| billing date. Billed anmobunts not paid by the user agencies, or
8| by the judicial branch, shall be transferred by the Departnent
9| of Financial Services ConptrotHer fromthe user agencies to
10 | t he Conmuni cations Working Capital Trust Fund.

11 Section 15. Section 395.1031, Florida Statutes, is

12 | anended to read:

13 395. 1031 Energency nedical services;

14 | conmuni cation. --Each |icensed hospital with an energency

15 | departnent nust be capabl e of communicating by two-way radio
16 | with all ground-based basic |life support service vehicles and
17 | advanced life support service vehicles that operate within the
18 | hospital's service area under a state permt and with al

19 | rotorcraft air anbul ances that operate under a state pernit.
20| The hospital's radio system nust be capable of interfacing

21 | with nmunicipal nmutual aid channels designated by the State

22 | Technol ogy O fi ce Pepartwent—of—vanagenent—Serviees and the
23 | Federal Communi cations Commi ssion

24 Section 16. Section 401.013, Florida Statutes, is

25 | anended to read:

26 401.013 Legislative intent.--1t is the intention and
27 | purpose of the Legislature that a statew de system of regiona
28 | energency nedi cal tel econmunications be devel oped wher eby

29 | maxi mum use of existing radio channels is achieved in order to
30| nore effectively and rapidly provide energency nedical service
31| to the general population. To this end, all energency nedica
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service entities within the state are directed to provide the

State Technol ogy O fice Pepartwent—of—Vanagerent—Serviees with

any information that office the—departrent requests for the
pur pose of inplenenting the provisions of s. 401.015, and such

entities shall conply with the resultant provisions
establ i shed pursuant to this part.

Section 17. Section 401.015, Florida Statutes, is
amended to read:

401. 015 Statew de regi onal energency nedica
t el ecommuni cati on system --The State Technol ogy Ofice

Pepartrent—of—Vanagenent—Serviees is authorized and directed

to devel op a statew de system of regional energency nedica

t el ecomuni cati ons. For the purpose of this part, the term
"t el ecommuni cati ons" neans those voice, data, and signaling
transni ssions and receptions between energency nedi cal service
conponents, including, but not Iimted to: anbul ances; rescue
vehi cl es; hospitals or other rel ated energency receiving
facilities; energency conmunications centers; physicians and
energency nedi cal personnel; paging facilities; |aw
enforcenent and fire protection agencies; and poi son control
sui ci de, and energency nanagenent agencies. |In formul ating
such a system the departnent shall divide the state into
appropriate regions and shall devel op a program which
includes, but is not limted to, the foll owing provisions:

(1) A requirenents provision, which shall state the
t el ecomuni cations requirenents for each energency nedica
entity conprising the region

(2) An interfacility comrunications provision, which
shal | depict the tel ecommuni cations interfaces between the
vari ous nedical service entities which operate within the
regi on and state.
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1 (3) An organizational |ayout provision, which shal

2 | include each enmergency nedical entity and the nunber of radio
3| operating units (base, nobile, handheld, etc.) per entity.

4 (4) A frequency allocation and use provision, which

5] shall include on an entity basis each assigned and pl anned

6 | radi o channel and the type of operation (sinplex, duplex, half
7 | dupl ex, etc.) on each channel

8 (5) An operational provision, which shall include

9 | di spatching, |ogging, and operating procedures pertaining to
10 | tel econmuni cations on an entity basis and regi onal basis.

11 (6) An energency nedical service tel ephone provision
12 | which shall include the tel ephone and the nunbering plan

13 | throughout the region for both the public and interface

14 | requi renents.

15 Section 18. Section 401.018, Florida Statutes, is

16 | anended to read:

17 401. 018 System coordination. --

18 (1) The statew de system of regional energency nedica
19 | t el econmuni cations shall be devel oped by the State Technol ogy
20 | O fice bepartment—of—Managerent—Services, which office

21 | departrent shall be responsible for the inplenentation and

22 | coordination of such systeminto the state tel econmunications
23 | plan. The office departrent shall adopt any necessary rul es
24 | and regul ations for inplenenting and coordi nati ng such a

25 | system

26 (2) The State Technol ogy Ofice bepartwent—of

27 | Managerent—Services shall be designated as the state frequency
28 | coordinator for the special energency radi o service.

29 Section 19. Section 401.021, Florida Statutes, is

30 | anended to read:

31
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1 401.021 Systemdirector.--The State Chief Information
2| Oficer Seeretary—of—Managerent—Servieces or his or her

3| designee is designated as the director of the statew de

4 | tel econmuni cations system of the regional enmergency nedica

5| service and, for the purpose of carrying out the provisions of
6| this part, is authorized to coordinate the activities of the
7 | tel ecommuni cations systemwith other interested state, county,
8 | local, and private agenci es.

9 Section 20. Section 401.024, Florida Statutes, is

10 | anended to read:

11 401. 024 System approval .--FromJuly 1, 1973, no

12 | energency nedi cal tel ecomunications system shall be

13 | established or present systens expanded w thout prior approval
14 | of the State Technol ogy Ofice bepartrent—ef—Managerent

15 | Serviees.

16 Section 21. Section 401.027, Florida Statutes, is

17 | anended to read:

18 401. 027 Federal assistance.--The State Chief

19 | Informati on Oficer Seeretary—of—Managerment—Serviees or his or
20 | her designee is authorized to apply for and accept federa
21 | fundi ng assi stance in the devel opnent and i nplenentation of a
22 | statew de enmergency nedical telecomrunications system
23 Section 22. Paragraph (b) of subsection (2) of section
24 | 401. 245, Florida Statutes, is anended to read:
25 401. 245 Energency Medical Services Advisory Council. --
26 (2)
27 (b) Representation on the Energency Medical Services
28 | Advi sory Council shall include: two |icensed physicians who
29 | are "nedical directors" as defined in s. 401.23(15) or whose
30| nedical practice is closely related to energency nedica
31| services; two energency nedical service administrators, one of
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1| whomis enployed by a fire service; two certified paranedics,
2| one of whomis enployed by a fire service; two certified

3 | energency nedical technicians, one of whomis enpl oyed by a
4| fire service; one energency nedical services educator; one

5| energency nurse; one hospital administrator; one

6 | representative of air anbul ance services; one representative
7| of a commercial anbul ance operator; and two | aypersons who are
8| in no way connected with energency nedical services, one of

9| whomis a representative of the elderly. Ex officio nenbers of
10 | the advisory council from state agencies shall include, but
11| shall not be linmted to, representatives fromthe Departnent
12 | of Education, the State Technol ogy Ofice bepartrent—of

13 | Managenrent—Services, the Departnent of Insurance, the

14 | Departnent of H ghway Safety and Mdtor Vehicles, the

15 | Departnent of Transportation, and the Departnent of Conmmunity
16 | Affairs.

17 Section 23. This act shall take effect July 1, 2003.
18

19
20
21
22
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25
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28
29
30
31
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