Florida Senate - 2004 SB 1466
By Senator Lynn

7-981B- 04
1 A bill to be entitled
2 An act relating to the adm nistration of public
3 assistance eligibility prograns; directing the
4 Departnent of Children and Family Services to
5 conpetitively bid the eligibility deternination
6 activities of certain public assistance
7 prograns; providing for inplenentation in two
8 districts by a specified date; allow ng current
9 enpl oyees the opportunity to present an offer
10 to continue to performeligibility
11 determ nation services; directing the
12 departnment to assist the enpl oyees, if
13 request ed; authorizing the departnent to use
14 state funds to conpensate consultants who help
15 current enpl oyees prepare a bid response;
16 requiring prior approval fromthe Technol ogy
17 Revi ew Wor kgroup before certain changes are
18 made; requiring an assessnent prior to
19 i mpl erent ati on beyond the two districts;
20 specifying elenents to be included in the
21 assessnent; requiring reports to the Governor
22 and Legislature by specified dates; directing
23 the Governor to direct the departnent regarding
24 further inplenentation unless counternmanded by
25 the Legislature; requiring sem annual reports
26 if inplenentation is continued beyond June 30,
27 2005; providing an effective date.
28
29| Be It Enacted by the Legislature of the State of Florida:
30
31
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Section 1. (1) The Departnent of Children and Fanily
Services shall conpetitively bid the services of one or nore

providers to performthe eligibility deternmination activities

related to food stanps, Medicaid, Tenporary Assistance for

Needy Families-Cash Assistance, and ot her public assistance

prograns under its jurisdiction. The conpetitively procured

services shall initially be performed in one predoninantly

rural district and one predomi nantly urban district. The

services contract or contracts for the two selected districts

nust be inpl enented by Septenber 30, 2004.

(2) The conpetitive bid process shall afford the

departnment enpl oyees currently perfornmng eligibility

determ nati on services the opportunity to subnit an offer to

continue to performthe services. The bid process shal

provide the enpl oyees a reasonable opportunity to organize

prior to the beginning of the fornal conpetitive process. The

departnent shall provide the enpl oyees with reasonabl e | egal

procurenent, and fiscal expertise as requested by the

enpl oyees. Notwi t hstandi ng section 287.057, Florida Statutes,

t he enpl oyees nmay sel ect consultants to assist in preparing

the offer. The departnent nay use state funds to conpensate

consul tants whose services are linmted exclusively to

assi stance rendered to the enpl oyees in preparing a response

to the bid solicitation.

(3) The Technol ogy Revi ew Wor kgroup nust give prior

written approval before any technol ogi cal change proposed for

the FLORI DA System as part of a conpetitively procured

contract is inplenented.

(4) Prior to contracting for the performance of

eligibility services in any additional district, the

departnent shall assess the quality of the services delivered
2
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in the one rural and one urban districts. The departnent's

assessnent shall include, but need not be limted to, an

eval uation of the following elenents, by eligibility program

as conpared to baseline data fromthe eligibility program

before the services were privately perforned

(a) Error rates;

(b) Tineliness of eligibility deternination

(c) Custoner satisfaction; and

(d) Costs associated with operation of the eligibility

progr am

In addition, the assessnent nust determn ne whet her any

t echnol ogi cal changes i npl enented have resulted in

i nprovenents in program efficiency.

(5)(a) Upon conpleting the assessnment, the departnent

shal|l prepare a report of its findings. The initial status

report shall describe the inplenentation of the contracted

eligibility services in the two districts and nust be
subm tted by Decenber 30, 2004. A final report, including an
eval uation of all elenents listed in subsection (4) and, if

reconmended, a plan for future inplenentation, including a

ti mefrane and proposed roll-out schedule by district, nust be

subm tted by January 30, 2005. The reports shall be subnitted

to the Governor, the President of the Senate, and the Speaker

of the House of Representatives.

(b) Based on the results in the reports, the Governor

shal|l direct the departnent regarding i npl enenting the

privately perforned eligibility determinations in additiona

di stricts unl ess counternanded by the Legisl ature.

(c) If inplenentation is continued beyond June 30,

2005, reports addressing, at a mininum the elenents in
3
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1| subsection (4) nust be subnitted to the Governor and

2| Legi sl ature semi annual |y, begi nning January 1, 2006, unti

3| privately perforned eligibility determ nations have either

4 | ceased or been in place statewide for 3 years.

5 Section 2. This act shall take effect upon becoming a

6] I aw

7
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9 SENATE SUMVARY

10 Directs the DeBartnent of Children and Fanmily Services to
conpetitivel idthe e|IP!bI|Ity determ nati on

11 activities of certaln publjic assistance prograns,
Provides for initially inplenenting the project in two

12 districts. Allows current enpl oyeeS the opportunity to
present an offer to continue performng eligibility

13 determ nation services. Directs the departnent to assi st
the enpl oyees, if requested. Authorizes the departnment to

14 use state funds to conpensate consultants who help the
enpl oyees_prepare a bid response. Requires prior approval

15 fromthe Technologﬁ Revi ew Wor kgroup before_ certain
changes are nmade. "Requi res an assessnment prior to

16 |nplenent|nﬂ t he prO{ect beyond the two districts.
Specifies the elenents to be included in the assessnent.

17 Requires reports to the Governor and Legi sl ature by
specified dates. Directs the Governor to direct the

18 departnent regarding further inplenentation unless
count ermanded by theé Legi sl ature. Requires sem annua

19 588grts if inplenentation is continued beyond June 30,

20 '
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