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Florida Senate - 2004 SB 1546
By Senator Siplin

19-949- 04
A bill to be entitled

An act relating to Lifeline tel ecommunications
service; anmending s. 364.10, F.S.; directing
| ocal exchange tel econmuni cations conpanies to
noti fy conpany custoners of the Lifeline
service and the eligibility criteria for
Lifeline participation; requiring the conpany
to send brochures, panphlets, or other
materials to the custoners at |east once each
year in the custoner's nonthly billing
envel ope; providing an effective date.

Be It Enacted by the Legislature of the State of Florida:

Section 1. Subsection (3) of section 364.10, Florida
Statutes, is anended to read:

364.10 Undue advantage to person or locality
prohi bited; Lifeline service.--

(3)(a) Effective Septenber 1, 2003, any |ocal exchange
t el ecomuni cati ons conpany aut horized by the commi ssion to
reduce its switched network access rate under purstant—te s.
364. 164 shall have tariffed and shall provide Lifeline service
to any otherw se eligible customer or potential custoner who
neets an incone eligibility test at 125 percent or |less of the
federal poverty incone guidelines for Lifeline custoners.
However, the conpany shall provide Lifeline service to a

person 65 years of age or older if the person neets an incone

eligibility test at 175 percent or |l ess of the Federal poverty

i ncone guidelines. The Sueh a test for eligibility nust

augnent, rather than replace, the eligibility standards
establ i shed by federal |aw and based on participation in
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certain | owincone assistance prograns. Each intrastate

i nt erexchange tel ecommuni cati ons conpany shall, effective
Septenber 1, 2003, file a tariff providing at a mininmmthe
intrastate interexchange tel econmrunications carrier's current
Lifeline benefits and exenptions to Lifeline custoners who
neet the incone eligibility test set forth in this subsection.
The O fice of Public Counsel shall certify and maintain clains
submtted by a custoner for eligibility under the i ncone test
aut hori zed by this subsection.

(b) Each | ocal exchange tel econmuni cati ons conpany
subject to this subsection shall provide to each state and
federal agency providing benefits to persons eligible for
Lifeline service applications, brochures, panphlets, or other
materials that informthe stueh persons of their eligibility
for Lifeline, and each state agency providing the sueh
benefits shall furnish the materials to affected persons at
the tinme they apply for benefits.

(c) Each | ocal exchange tel econmuni cati ons conpany

subject to this subsection shall notify the conpany's

custoners of the Lifeline service and the eligibility criteria

for Lifeline participation. At |east once each year, the

conpany nust include in the custoner's nonthly billing

envel ope the Lifeline brochures, panphlets, or other materials

pronmoting participation in the program

(d) ey Any | ocal exchange tel ecommuni cations conpany
custoner receiving Lifeline benefits shall not be subject to
any residential basic |ocal telecomrunications service rate
i ncreases aut horized by s. 364.164 until the |ocal exchange
t el ecomuni cati ons conpany reaches parity as defined in s.
364.164(5) or until the custonmer no longer qualifies for the
Lifeline benefits established by this section or s. 364. 105,
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or unl ess otherwi se deternined by the com ssion upon petition
by a | ocal exchange tel ecomuni cati ons conpany.

(e) td)y By December 31, 2003, each state agency that
provi des benefits to persons eligible for Lifeline service
shal | undertake, in cooperation with the Departnent of
Children and Family Services, the com ssion, and
t el ecomuni cati ons conpani es providing Lifeline services, the
devel opnent of procedures to pronote Lifeline participation.

(f) ey The conmi ssion shall report to the Governor
the President of the Senate, and the Speaker of the House of
Representatives by Decenber 31 each year on the nunber of
custoners who are subscribing to Lifeline service and the
ef fectiveness of any procedures to pronote participation

Section 2. This act shall take effect July 1, 2004.

R S R R I kb O I SRk S I kO R R S

SENATE SUMVARY

Directs | ocal exchange tel econmunicati ons conpanies to
notlf%_cpnpany_custoners of the Lifeline service and the
eligibility criteria for Lifeline Part|C|pat|on. Requi res
conpani es to send brochures, panphlets, or other ]
materials to the custoners at | east once each year in the
custoner's nmonthly billing envel ope.
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