Florida Senate - 2004 SB 562

By Senator Bennett

21-660- 04

1 A bill to be entitled

2 An act relating to electrical and al arm system
3 contracting; anending s. 489.517, F.S.

4 requiring certificateholders and registrants to
5 have continui ng education in preventing false

6 al arns; anending s. 489.518, F.S.; revising

7 gual i fications for burglar alarm system agents;
8 requiring an additional crimnal background

9 check; renoving an exenption fromtraining

10 requi renents for persons who only perform

11 sal es; authorizing enploynent as an al arm

12 system agent or burglar alarm system agent

13 under supervision for a specified period,

14 pendi ng conpl etion of training and the crimna
15 background check; providing the fornmat, the

16 validity period, and renewal requirenents for
17 burgl ar alarm system agent identification

18 cards; requiring an updated crimnal background
19 check of each burglar alarm system agent who
20 renews certification; providing continuing
21 education requirenments for burglar alarm system
22 agents; anending s. 489.5185, F.S.; revising
23 qgqualifications for fire alarm system agents;
24 requiring an additional crimnal background
25 check; requiring an updated crimnal background
26 check of each fire al arm system agent who
27 renews certification; requiring fire alarm
28 system agents to have continuing education in
29 preventing false alarns; anending s. 489.529,
30 F.S.; requiring a second alarmverification
31
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call if the first call is unanswered; providing
an effective date.

Be It Enacted by the Legislature of the State of Florida:

Section 1. Paragraph (b) of subsection (4) of section
489.517, Florida Statutes, is anended to read:

489.517 Renewal of certificate or registration
conti nui ng education. --

(4)

(b) O the 14 classroom hours of continuing education
required, at least 7 hours nmust be on technical subjects, 1
hour on workers' conpensation, 1 hour on workpl ace safety, and
1 hour on business practices, and for alarm systemcontractors

and el ectrical contractors engaged in al arm system

contracting, 2 hours on false al arm prevention
Section 2. Section 489.518, Florida Statutes, is
anended to read:

489.518 Al arm system agents. --

(1) A licensed electrical or alarmsystem contractor
may not enploy a person to performthe duties of a burglar
al arm system agent unl ess the person

(a) |Is at least 18 years of age or has evidence of a
court-approved decl aration of emanci pation

(b) Has successfully conpleted a mninumof 14 12
hours of training, to include basic alarmsystem el ectronics
in addition to related training including CCTV and access
control training, with at least 2 hours of training in the

prevention of false alarnms. Such training shall be froma

boar d- approved provider, and the enpl oyee or applicant for
enpl oynent shall provide proof of successful conpletion to the
2
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| icensed enpl oyer. The board shall by rule establish criteria
for the approval of training courses and providers and nay by
rule establish criteria for accepting alternative noncl assroom
educati on on an hour-for-hour basis. The board shall approve
providers that conduct training in other than the English
| anguage. The board shall establish a fee for the approval of
training providers or courses, not to exceed $60. Qualified
enpl oyers may conduct training classes for their enployees,
wi th board approval.

(c) Has not been convicted within the last 3 years of
acrine that directly relates to the business for which
enpl oynent is being sought. Although the enployee is barred
fromoperating as an al arm system agent for 3 years subsequent
to his or her conviction, the enployer shall be supplied the
i nformation regardi ng any convictions occurring prior to that
time, and the enployer may at his or her discretion consider
an earlier conviction to be a bar to enploynent as an alarm
system agent. To ensure that this requirenent has been net, a
licensed electrical or alarmcontractor nust obtain fromthe
Fl ori da Departnment of Law Enforcenent a conpleted fingerprint
and crim nal background check, including a check through the

National Crinme Information Center,for each applicant for

enpl oynent as a burglar al arm system agent e+—for—each
neividuat I I I I P . I f
act—as—aburgtar—alarm-systemagent.

(d) Has not been conmitted for controlled substance
abuse or been found guilty of a crine under chapter 893 or a
simlar lawrelating to controll ed substances in any other
state within the 3-year period i medi ately preceding the date
of application for enploynent, or the effective date of this
act for an individual enployed as a burglar alarm system agent
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on that date, unless he or she establishes that he or she is
not currently abusing any controlled substance and has
successfully conpleted a rehabilitation course.

(2)(a) Persons who performonly nonitoring er——sales
are not required to conplete the training required for burglar
al arm syst em agents.

(b) Persons who performonly nonitoring at an
out-of-state location are not required to conply with
background check requirenents.

(c) Persons who performproprietary burglar alarm
system agent duties for only a single enployer, and who do not
of fer alarm system contracting services to the public, are not
required to conply wi th background check requirenents.

(d) A state-certified electrical contractor, a
state-certified alarmsystemcontractor, a state-registered
al arm system contractor, a journeyman electrician licensed by
any local jurisdiction, or an alarmtechnician |icensed by a
| ocal jurisdiction that requires an exam nati on and experience
or training as licensure qualifications, is not required to
conplete the training required for burglar alarmsystem
agents. A state-registered electrical contractor is not
required to conplete the training required for burglar alarm
system agents, so long as he or she is only doing electrica
work up to the al arm panel

(e) A nonsupervising enpl oyee working as a hel per or
apprentice under the direct, on-site, continuous supervision
of a state-certified electrical contractor, a state-registered
el ectrical contractor, a state-certified alarmsystem
contractor, a state-registered alarmsystemcontractor, a
journeyman el ectrician licensed by any local jurisdiction, an
alarmtechnician licensed by a | ocal jurisdiction that
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requi res an examination and experience or training as
licensure qualifications, or a qualified alarm system agent is
not required to conplete the training otherw se required and
is not required to be 18 years of age or ol der

(3) An applicant for enploynent as an al arm system
agent, or an individual enployed as a burglar alarm system
agent on the effective date of this act, may conmence or
conti nue enpl oynment pendi ng the conpletion of the required
training and the results of the background check required by
this section for a period not to exceed 90 66 days after the
date of application for enploynent, or 90 66 days after the
effective date of this act for individuals currently enpl oyed
as burglar al armsystem agents. However, the person nust work
under the direction and control of a sponsoring |icensed
el ectrical or burglar alarmsystem contractor pending the
conpl etion of the training and the crimnal background check
If an applicant or an individual enployed on the effective
date of this act does not conplete the training or receive a
satisfactory crininal background check within the 90-day
60—day period, the enploynent nust be term nated i nmedi ately.

(4)(a) A licensed electrical or alarmsystem
contractor shall furnish each of its burglar alarmsystem
agents with an identification card.

(b) The identification card shall be designed in a

boar d- approved format. The card nust shatt+ include a picture

of the agent, nust and—shat specify at |east the nane of the
hol der of the card and the name and |icense nunber of the

contractor, and nust shatt be signed by the contractor and by
the hol der of the card. Each identification card is valid for

a period of 2 years after the date of issuance. The

identification card nust shatH- be in the possession of each
5
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burgl ar al arm system agent while engaged in burglar alarm
system agent duti es.

(c) tb)y Each person to whom an identification card has
been i ssued shall be responsible for the safekeeping thereof
and shall not |oan, or allow any other person to use or
di splay, the identification card.

(d) Each identification card nust be renewed every 2

years and in a board-approved format to show conpliance with

the 6 hours of continuing education necessary to nmintain

certification as a burglar al arm system agent.

(e) Each licensed electrical or alarmsystem

contractor nust obtain an updated crininal background check

fromthe Departnent of Law Enforcenent for each burglar alarm

system agent who renews certification

(5) Each burglar al arm system agent nust receive 6

hours of continuing education on burglar alarm system

installation and repair and fal se al arm prevention every 2

years from a board-approved sponsor of training and through a

boar d- approved traini ng cour se.

(6)¢5) Failure to conply with any of the provisions of
this section shall be a disciplinable offense against the
contractor pursuant to s. 489.533.

Section 3. Section 489.5185, Florida Statutes, is
amended to read:

489.5185 Fire alarm system agents. --

(1) Acertified unlinmted electrical contractor or
licensed fire alarmcontractor nay not enploy a person to
performthe duties of a fire alarm system agent unless the
per son:

(a) |Is at least 18 years of age or has evidence of a
court-approved decl aration of emanci pation

6
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(b) Has successfully conpleted a mninumof 14 18
hours of initial training, to include basic fire alarm system
technology in addition to related training in National Fire

Protection Association (NFPA) codes and standards and access
control training, with at least 2 hours of training in the

prevention of false alarns. Such training nust be froma

boar d- approved provider, and the enpl oyee or applicant for
enpl oynent nust provide proof of successful conpletion to the
i censed enpl oyer. The board, by rule, shall establish
criteria for the approval of training courses and providers.
The board shall approve qualified providers that conduct
training in other than the English | anguage. The board shal
establish a fee for the approval of training providers, not to
exceed $200, and a fee for the approval of courses at $25 per
credit hour, not to exceed $100 per cour se.

(c) Has not been convicted within the last 3 years of
acrine that directly relates to the business for which
enpl oynent is being sought. Although the enployee is barred
fromoperating as a fire alarmsystem agent for 3 years
subsequent to his or her conviction, the enployer shall be
supplied the information regardi ng any convictions occurring
prior to that tinme, and the enployer nmay at his or her
di scretion consider an earlier conviction to be a bar to
enpl oynent as a fire alarm system agent. To ensure that this
requi renment has been net, a certified unlinmted electrica
contractor or licensed fire alarmcontractor nust obtain from
t he Departnent of Law Enforcenent a conpleted fingerprint and
crim nal background check, including a check through the

National Crinme Information Center,for each applicant for
enpl oynent as a fire al arm system agent er—for—each—individual
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(d) Has not been conmitted for controlled substance
abuse or been found guilty of a crine under chapter 893 or any
simlar lawrelating to controll ed substances in any other
state within the 3-year period i medi ately preceding the date
of application for enploynent, or inmediately preceding the
effective date of this act for an individual enployed as a
fire alarm system agent on that date, unless the person
establ i shes that he or she is not currently abusing any
control |l ed substance and has successfully conpleted a
rehabilitation course.

(2)(a) Any applicant for enploynent as a fire alarm
system agent, or any individual enployed as a fire alarm
system agent on the effective date of this act, who has
conpl eted al arm system agent or burglar al arm system agent
training prior to the effective date of this act in a
board-certified programis not required to take additiona
training in order to conply with the initial training
requi renments of this section

(b) A state-certified electrical contractor, a
state-certified fire alarmsystemcontractor, a
state-registered fire alarmsystemcontractor, a journeynan
el ectrician licensed by any local jurisdiction, or an alarm
technician licensed by a local jurisdiction that requires an
exam nati on and experience or training as licensure
gqualifications is not required to conplete the training
required for fire alarmsystem agents. A state-registered
el ectrical contractor is not required to conplete the training
required for fire alarmsystem agents, so long as he or she is
only doing electrical work up to the al arm panel
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(c) A nonsupervising enpl oyee working as a hel per or
apprentice under the direct, onsite, continuous supervision of
a state-certified electrical contractor, a state-registered
el ectrical contractor, a state-certified fire alarm system
contractor, a state-registered fire alarmsystemcontractor, a
journeyman el ectrician licensed by any local jurisdiction, an
alarmtechnician licensed by a local jurisdiction that
requi res an examination and experience or training as
licensure qualifications, or a qualified fire alarm system
agent is not required to conplete the training otherw se
required and is not required to be 18 years of age or ol der

(d) A burglar alarm system agent enployed by a
licensed fire alarmcontractor or certified unlinited
el ectrical contractor who has fulfilled all requirenents of s.
489.518 prior to the effective date of this act is not
required to conplete the initial training required by this
section for fire alarm system agents.

(e) Persons who performonly nonitoring are not
required to conplete the training required for fire alarm
syst em agents.

(3) An applicant for enploynent as a fire al arm system
agent may conmence enploynent, or an individual enployed as a
fire alarm system agent on the effective date of this act may
conti nue enpl oynment, pending conpletion of both the training
and the fingerprint and criminal background checks required by
this section, for a period not to exceed 90 days after the
date of application for enploynent or 90 days after the
effective date of this act for individuals enployed as fire
al arm system agents on that date. However, the person nust
wor k under the direction and control of a sponsoring certified
unlimted electrical contractor or licensed fire alarm

9
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contractor until conpletion of both the training and the
fingerprint and crim nal background checks. If an applicant or
an individual enployed on the effective date of this act does
not conplete the training or receive satisfactory fingerprint
and crim nal background checks within the 90-day period, the
enpl oynent nust be terninated i mediately.

(4)(a) Acertified unlimted electrical contractor or
licensed fire alarmcontractor nust furnish each of his or her
fire alarmsystem agents with an identification card.

(b) The card shall follow a board-approved format, to
include a picture of the agent; shall specify at |east the
nane of the holder of the card and the nanme and |icense nunber
of the certified unlimted electrical contractor or licensed
fire alarmcontractor; and shall be signed by both the
contractor and the holder of the card. Each identification
card shall be valid for a period of 2 years after the date of
i ssuance. The identification card nust be in the possession of
the fire alarm system agent while engaged in fire al arm system
agent duties.

(c) Each person to whom an identification card has
been issued is responsible for the safekeeping thereof, and
may not |oan, or allow any other person to use or display, the
identification card.

(d) Each identification card nust be renewed every 2
years and in a board-approved format to show conpliance with
the 6 hours of continuing education necessary to nmaintain
certification as a fire alarm system agent.

(e) Each licensed electrical or alarmsystem

contractor nust obtain an updated crininal background check

fromthe Departnent of Law Enforcenent for each fire alarm

system agent who renews certification
10
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1 (5) Each fire alarm system agent nust receive 6 hours
2| of continuing education on fire alarmsysteminstallation and
3| repair and false alarmprevention every 2 years froma

4 | board-approved sponsor of training and through a

5 | boar d-approved training course.

6 (6) Failure to conply with any of the provisions of

7] this section shall be grounds for disciplinary action agai nst
8 | the contractor pursuant to s. 489.533.

9 Section 4. Section 489.529, Florida Statutes, is

10 | anended to read:

11 489.529 Alarmverification calls required.--Al

12 | residential or commercial intrusion/burglary alarns that have
13 | central nonitoring nust have a central nonitoring verification
14 | call nmade to the prem ses generating the alarmsignal, prior
15| to alarm nonitor personnel contacting a | aw enforcenent agency
16 | for alarmdi spatch. The central nonitoring station nust be

17 | designed to nake a second call to the prem ses generating the
18 | alarmsignal if the first call is not answered. However, if

19 | the intrusion/burglary alarns have properly operating visual
20| or auditory sensors that enable the nonitoring personnel to
21| verify the alarmsignal, verification calling is not required.
22 Section 5. This act shall take effect July 1, 2004.
23
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3 Requires certified or registered electrical contractors
and al arm system contractors or agents to undergo

4 cont i nui ng education on fal se aIarn1Prevent|on. Revi ses
qgual i fications for_ burglar alarmsystem agents._ Requires

5 an additional crimnal “background theck. Authorizes
enpl oynent as an al arm systéem agent or burglar alarm

6 syst em agent under supervision for a specified period,
Bendlng conpl etion of training and the crimna

7 ackground check. Provides requirenents for burglar alarm
system agent identification cards. Requires an Updated

8 cri m nal “background, check of each burglar al arm system
agent renewi ng certification. ProvideS continuing

9 education requirenments for burglar alarm system agents.
Revi ses qualifications for fire alarm system agents.

10 Requi res an updated crimnal background’ check of each
fire alarmsystem agent renew ng certification. Requires

11 fire alarmsystem agents to_undéergo continui ng education
on false alarmprevéention. Requirées a second

12 alarmverification call if the first call is unanswered.
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