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Fl ori da Senate - 2005 SB 1604
By Senator Lynn

7-1357-05 See HB 751
A Dbill to be entitled

An act relating to the Florida 211 Network;
anending s. 408.918, F.S.; requiring the
Florida 211 Network to provide services in each
county and to coordi nate services with county
energency operations centers during disasters;
provi ding requirenents for distribution of
state funds appropriated for such purposes;
requiring local matching funds; requiring
expenditure reports to the Florida Alliance of
Informati on and Referral Services, the Agency
for Health Care Administration, and the
Legi sl ature; providing an appropriation

provi ding an effective date.

WHEREAS, the 2002 Legislature created the "Florida
Heal th and Human Services Access Act" in sections
408. 911-408.918, Florida Statutes, and

WHEREAS, the act "authorizes the planning, devel opnent,
and, subject to appropriations, the inplenentation of a
statewi de Florida 211 Network, which shall serve as the single
poi nt of coordination for information and referral for health
and human services" in section 408.918(1), Florida Statutes,
and

WHEREAS, in order to participate in the Florida 211
Net work, a 211 provider nmust be certified by the Agency for
Heal th Care Administration under section 408.918(2), Florida
Statutes, and

WHEREAS, 211 is the 911 tel ephone nunber for

nonener gency health and human services and for crisis response
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1| information, is available in 36 counties, and represents 13.1
2| mllion people, or 77.5 percent of the state's popul ation, and
3 VWHEREAS, the Florida Alliance of Information and

4| Referral Services is the statew de nmenbershi p organi zation in
5| which all 211 providers participate and which has drafted the
6| Florida 211 Network business plan identifying the npst

7| efficient processes by which the Florida 211 Network shoul d

8| expand st atew de, and

9 WHEREAS, 211 providers, who answer 3 million tel ephone
10| inquiries about human services annually, have conpil ed

11| information on thousands of human services prograns across the
12| state, and

13 VWHEREAS, 211 call centers make it easier for 11 million
14| Floridians to get the information they need to keep them out
15| of emergency roons, off governnent assistance, out of

16| "deep-end" social services prograns, safe from abuse, and in
17| stabl e housing, and

18 WHEREAS, 211 call centers also help people find job

19| training and assistance, elder care and child care, and

20| before-school and after-school care that allow themto stay
21| enpl oyed, and

22 WHEREAS, during the 2004 hurricanes, 211 call centers
23| provided critically needed support to many emergency

24| operations centers, provided information to nore than 100, 000
25| Floridians inpacted by hurricanes, were instrunmental in

26| identifying unnet and energi ng needs, and hel ped nobilize and
27| manage volunteers, and

28 WHEREAS, 211 will continue to be a critical part of

29| recovery efforts, providing a connection to help for people
30| whose lives have been dramatically affected by the 2004

31| hurricanes, NOW THEREFORE
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Be It Enacted by the Legislature of the State of Florida:

Section 1. Section 408.918, Florida Statutes, is
amended to read:

408.918 Florida 211 Network; uniformcertification
requi renents. - -

(1) The Legislature finds that a statewide Florida 211

Net wor k woul d be of great benefit to Floridians, particularly

in tinmes of disaster, and authorizes the planning,

devel opnent, and, subject to appropriations, the

i mpl enentation of a statewi de Florida 211 Network, which shal
serve as the single point of coordination for information and
referral for health and human services. The objectives for
establishing the Florida 211 Network shall be to:

(a) Provide conprehensive and cost-effective access to
heal th and human services information.

(b) Inprove access to accurate information by
simplifying and enhancing state and | ocal health and human
services information and referral systens and by fostering
col | aboration anmong information and referral systens.

(c) Electronically connect |ocal information and
referral systens to each other, to service providers, and to
consumers of information and referral services.

(d) Establish and pronote standards for data
collection and for distributing information anbng state and
| ocal organizations.

(e) Promote the use of a conmon dialing access code
and the visibility and public awareness of the availability of
i nformati on and referral services.

(f) Provide a managenent and administrative structure
to support the Florida 211 Network and establish technica

3

CODI NG Words st+r+eken are del etions; words underlined are additions.




© 00 N O 0o b~ W N B

W WN RN NNMNDNDRNDNNRNNDNRR R R B R B R B R
P O © ® N O U A W N RP O © ® N O 00 » W N B O

Fl ori da Senate - 2005 SB 1604
7-1357-05 See HB 751

assi stance, training, and support programnms for information and
referral -service prograns.

(g) Test nmethods for integrating information and
referral services with |ocal and state health and hunman
services prograns and for consolidating and streanlining
eligibility and case managenent processes.

(h) Provide access to standardi zed, conprehensive data
to assist in identifying gaps and needs in health and human
servi ces prograns.

(i) Provide a unified systens plan with a devel oped
pl atform taxonomnmy, and standards for data managenent and
access.

(2) In order to participate in the Florida 211
Net work, a 211 provider nmust be certified by the Agency for
Heal th Care Administration. The agency shall develop criteria
for certification, as recommended by the Florida Alliance of
Informati on and Referral Services, and shall adopt the
criteria as administrative rules.

(a) If any provider of information and referra
services or other entity |leases a 211 nunber froma | oca
exchange conpany and is not certified by the agency, the
agency shall, after consultation with the | ocal exchange
conpany and the Public Service Comn ssion, request that the
Federal Communi cations Conmm ssion direct the |ocal exchange
conpany to revoke the use of the 211 nunber.

(b) The agency shall seek the assistance and gui dance
of the Public Service Conmmi ssion and the Federa
Communi cations Conmm ssion in resolving any di sputes arising
over jurisdiction related to 211 nunbers.

(3)(a) The Florida 211 Network shall be expanded

statewide to provide services in each county. Fach 211
4
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provider and each county energency operations center in the

211 service area shall execute nenoranda of adreenment

specifying how they will coordinate in the event of a

di saster.

(b) To inplenent the Florida 211 Network business

plan, the agency shall distribute to the Florida Alliance of

Information and Referral Services funds appropriated to the

agency to expand the Florida 211 Network statew de and to

enhance operations of existing 211 providers. The funds

distributed to the Florida Alliance of Information and

Referral Services shall be nade available to counties on a

mat chi ng basis, with each county required to provide $1 for

each $1 provided to that county fromstate funds appropriated

for that purpose. At a minimum the funds shall be used to

achi eve statewi de 211 coverage

(c)l. No later than Decenber 15, 2005, each county

that receives funding under this subsection shall report to

the Florida Alliance of Information and Referral Services the

expendi ture of the state funds on a form devel oped by the

agency.
2. No later than January 1, 2006, the Florida Alliance

of Information and Referral Services shall provide a statew de

report to the agency that includes the individual reports and

aggr egated data provided by the counties.

3. No later than January 15, 2006, the agency shal

submt a report to the Governor, the President of the Senate,

and the Speaker of the House of Representatives detailing

expenditure of the funds appropriated to it for the purposes

of this subsection.

Section 2. The sumof $5 million is appropriated from

the General Revenue Fund to the Agency for Health Care
5
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Administration to fund the statew de expansion of the Florida

211 Network to all counties and to enhance the operations of

existing 211 providers pursuant to section 408.918, Florida

Statutes, as anended by this act.

Section 3. This act shall take effect upon becomng a

| aw.
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