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(LATE FILED) HOUSE AMENDMENT

Bill No. HB 1937 CS
Amendnent No. (for drafter’s use only)
CHAMBER ACTI ON
Senat e House

Representati ve(s) Ross offered the foll ow ng:

Substitute Anendnent for Arendnent (611489) (with title
anmendmnent )

Bet ween lines 1296 and 1297, insert:

Section 17. (1) Upon an insurer's receiving a

conmuni cation with respect to a claim the insurer shall, within

14 cal endar days, review and acknow edge recei pt of such

conmruni cati on unl ess paynent is made within that period of tine

or unless the failure to acknow edge is caused by factors beyond

the control of the insurer which reasonably prevent such

acknow edgenent. |f the acknow edgenent is not in witing, a

notification indicating acknow edgenent shall be nade in the

insurer's claimfile and dated. A comuni cation made to or by an

agent of an insurer with respect to a claimshall constitute
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conmmuni cation to or by the insurer. As used in this subsection

the term "agent" neans any person to whom an insurer has granted

authority or responsibility to receive or make such

conmuni cations with respect to clains on behalf of the insurer.

Thi s subsection shall not apply to claimnts represented by

counsel beyond those conmmuni cati ons necessary to provide forns

and i nstructions.

(2) Such acknow edgenent shall be responsive to the

communi cation. If the communi cati on constitutes a notification

of a claim unless the acknow edgenent reasonably advi ses the

claimant that the clai mappears not to be covered by the

i nsurer, the acknow edgenent shall provide necessary claim

forns, and instructions, including an appropriate tel ephone

nunber .

(3) Unless otherw se provided by the policy of insurance

or by law, within 10 working days after an insurer receives

proof of loss statenents the insurer shall begin such

i nvestigation as is reasonably necessary unless the failure to

begi n such investigation is caused by factors beyond the control

of the insurer which reasonably prevent the commencenent of such

i nvesti gati on.

z=============== T | TLE AMENDMENT =============

Bet ween |ines 107 and 108, insert:
requiring insurers to review and acknow edge receipt of certain
comuni cations relating to clainms; providing an exception;

providing a definition; providing for nonapplication to certain
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cl ai mants; providing procedures and requirenments relating to
such acknow edgenents; requiring an insurer to conduct certain

i nvestigations under certain circunstances;
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