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HOUSE AMENDMENT

Bill No. HB 1B CS
Amendnent No. (for drafter’s use only)
CHAMBER ACTI ON
Senat e House

Representati ve(s) Geenstein offered the foll ow ng:

Amendnent (with title amendnment)
Bet ween |ine(s) 1335 and 1336 insert:
Section 8. Definitions.--The follow ng words and terns,

when used in these regul ati ons concerning sel f-excl usion

procedures, shall have the foll owi ng neani ngs:

(1) "Self-exclusion" nmeans voluntarily having oneself

barred fromthe prem ses of any |licensed gam ng establi shnent

(hereinafter "casino") in Florida and fromall gam ng-rel ated

activities and privileges, including the issuance of gam ng

credit and check-cashing privil eges; the receipt of direct-

mar keting and pronotional materials regardi ng gam ng

opportunities, junket solicitations, player club nenberships,

conplinentary goods and services and the |ike; and coll ection of
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any Wi nni ngs or recovery of any |osses during the excl usionary

peri od.
(2) "Prem ses" for purposes of self-exclusion shall nean

property of a pari-nutuel facility.

(3) "Self-excluded person" neans any person whose nane i s

i ncl uded on the self-exclusion |ist maintained by the Division.

(4) "Self-exclusion list" nean the |list of nanes of self-

excl uded persons.

Section 9. Request for self-exclusion.--

(1) Any person may request self-exclusion pursuant to

t hese reqgul ati ons by appearing personally at any office of the

Division on or off of a facility's grounds where he or she

shal | :
(a) Present valid identification credentials containing:
1. His or her signature; and
2. Either a photograph or a general physical description;
(b) Be photographed by the division; and
(c) Submt a conpleted Request for Self-Exclusion form
and

(d) Turn over to the division all player club cards and

simlar itens issued by any casinos to the person for purposes

of ganbli ng.

(2 ) The Request for Self-Exclusion shall be on a form

prescri bed by the Division, and shall be available at al

|'i censed casinos and at any office of the division. The Request

for Sel f-Exclusion formshall include the follow ng identifying
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i nformati on concerning the person subnitting the self-exclusion
request:
(a) Nanme, including any aliases or ni cknanes;
(b) Date of birth;
(c) Address of current residence;

(d) Tel ephone nunber of current residence;

(e) Social Security nunmber, if such information is

voluntarily provided by the person requesting self-excl usion;

(f) A physical description of the person, including

hei ght, weight, gender, hair color, eye color and any other

physi cal characteristic that nay assist in the identification of

t he person;

(g) The length of the self-exclusion period requested by

t he person, which may be for any length of tinme up to lifetine,

but in no event for less than five years.

(3) A waiver and release that shall be in the foll ow ng

form

"l hereby rel ease and hold the State of Florida, D vision of

Pari - Mut uel \Wagering, The Departnent of Business and

Prof essi onal Regul ation and its enpl oyees, and all casi nos and

their affiliated conpani es, enpl oyees, officers and agents

harm ess fromany claimby ne or any third party for any harm

nonetary or otherw se, which may ari se out of or by reason of

any act or omssion relating to the request for self-exclusion

or mai ntenance or enforcenent of the self-exclusion |ist,

including, but not limted to, the forfeiture of any noney or
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t hi ng of val ue obtained by ne from or owed to ne by, a casino

as a result of wagers nade by ne while on the self-exclusion

list."

(4) The signature of the person submitting the Request for

Sel f - Excl usi on i ndi cati ng acknow edgnent of the follow ng

statenent:

"Because | ama problemganbler, | amvoluntarily requesting

exclusion fromthe entire prenm ses of all Florida casinos,

i ncl udi ng ganm ng prem ses, restaurants, and hotels, and fromthe

i ssuance of gamng credit, check-cashing privileges, receipt of

di rect-marketing and pronotional materials regardi ng gam ng

opportunities, and coll ection of any wi nnings or recovery of any

| osses during the exclusionary period. | understand that no

further points, rewards or benefits nay be accunul ated or

redeened fromthe player recognition prograns | have

participated in. | understand that this self-exclusion request

does not release ne fromany debts incurred prior to or during

the self-exclusion period. | understand that during the self-

excl usi on period, any noney or thing of val ue obtained by ne

from or owed to ne by, a casino as a result of wagers made by

nme while on the self-exclusion list shall be subject to

forfeiture to the Pari-Mituel Wagering Trust Fund for donation

to a conpul sive ganbling programto be deternm ned by the

Division. | hereby consent to having this form ny phot ograph

and identifying information dissen nated to necessary casi no
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personnel to identify nme should | attenpt to return to any

casino, and further consent to having said information discl osed

to casino affiliated conpani es outside of Florida and that | may

be excluded fromthose casi nos without further action on ny

part. | likew se acknow edge that ny self-exclusion infornmation

may be forwarded by the Division to other states or Indian

ganing comm ssions in Florida for dissemnation to casinos in

those jurisdictions, such that | may be self-excluded fromthose

casinos. | acknow edge that for ny request of self-exclusion to

be truly effective, | nust exercise self-restraint and shall not

attenpt to enter the pren ses of any casino or ask any casi no

enpl oyee to assist nme with any of the services or privil eges,

whi ch are the subject of this request. | acknow edge that | am

her eby banned and forbidden fromentering the prem ses of any

casino and that if I amfound anywhere on the prenises of a

Florida casino, | will inmediately be ejected, and, within the

di scretion of the casino, may be arrested and prosecuted for

crimnal trespass pursuant to Florida Statute; and ny conti nued

non- cooperation or attenpt to breach ny sel f-excl usi on nmay

result in placenment by the Division on the involuntary exclusion

list. | certify that the information that | have provided herein

is true and accurate, and that | have read, understand and agree

to the wai ver and rel ease above."

(5) An indication of the type of identification

credentials exam ned containing the signature of the person

requesti ng sel f-exclusion, and whet her said credentials included
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a photograph or just a general physical description of the

person; and

(6) The signature of a Division enployee authorized to

accept such request, indicating that the signature of the person

on the Request for Self-Exclusion appears to agree with that

contained on his or her identification credentials, and that the

phot ograph or physical description of the person contained on

his identification credentials appears to agree with his or her

actual appear ance.

(7) The request for self-exclusion may be made only by the

i ndi vi dual for whom excl usi on woul d apply, and not by any other

person.
Section 10. Self-Exclusion List.--

(1) The Division shall maintain the official self-

exclusion list and shall notify each casino of any addition to

or deletion fromthe |ist by electronic nail, to be followed up

with notification via U S. Mail and/or in the sane manner and

formas other notices are made by the Division under these

regul ati ons.

(2) The notice provided by the Conm ssion to all casinos

concerni ng any person whose nane shall be either added to or

del eted fromthe self-exclusion list will include the foll ow ng

i nfornati on:

(a) Al of the identifying information required by Section

2(c) (1) which was given on the Request for Self-Exclusion, or

the request for renoval fromself-exclusion, whichever is

applicable ; and,
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(b) A copy of the photograph taken by the D vision

pursuant to Section 2(a).

(3) Each casino shall maintain its own copy of the self-

exclusion list and shall establish procedures to ensure that its

copy of the self-exclusion list is updated and that al

appropri ate enpl oyees and agents of the casino are notified of

any addition to or deletion fromthe list within ten (10) days

after the day the notice is received by the casino.

(4) Casinos with affiliated gam ng establishnments in ot her

jurisdictions may choose to share the self-exclusion list with

and invoke it in those establishnents, in accordance w th

applicable | aws and regul ations in those jurisdictions, and

wi t hout violation of the confidentiality requirenents of these

regul ati ons.

(5) Information furnished to or obtained by the Division

pursuant to these regul ati ons shall be deened confidential and

shall not be discl osed except in accordance with these

regul ati ons.

(6) No casino, its affiliates, officers or enpl oyee thereof

shal | disclose the self-exclusion list or portion thereof except

as necessary to conply with the provisions of these regul ati ons.

Not wi t hst andi ng the foregoing, such informati on nay be discl osed

to casi no enpl oyees, officers, agents and affiliated conpanies,

to law enforcenent, and in response to a subpoena request or

court order in crimnal or civil proceedings .

(7) Prior to the expiration of the self-exclusion period,

any sel f-excluded person may request perm ssion fromthe
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Division to enter a specific casino to carry out the duties of

enpl oynent in a non-gam ng position only. Such requests nust be

made in witing by the hunman resources departnent of the casino

and state with specificity the reason for the request along with

enpl oynent docunentation. Approval /denial of the request will be

provided to the specified casino and to the excluded person

maki ng t he request.

(8) Those persons who are currently sel f-excluded from one

(1) or nore casinos upon the effective date of these requl ations

and whose sel f-exclusion period has not yet expired shal

continue to be self-excluded for the length of tinme renmaining on

their self-exclusion period. Said exclusion shall renmain

effective only for those casinos for which the person requested

sel f-exclusion. At the end of the self-exclusion period, said

person's nane shall be renoved fromthat casino's self-exclusion

list, unless that person submts a request under the procedures

set out in these regul ations.

(9) Those self-exclusion |ists referenced above and

mai nt ai ned by the casinos under the prior regulation shall be

given the sanme force and effect, where applicable, as the self-

exclusion |ist provided for in these regulations, until all such

persons' sel f-exclusion periods have expired.

Section 11. Duties of casino.--

(1) Each casino shall have and nake available to al

patrons the Sel f-Exclusion Form devel oped and provided by the

Di vi si on.
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(2) Each casino shall designate a person or persons to be

the contact person with the Designate for purposes of self-

excl usi on procedures, including recei pt and nai ntenance of the

self-exclusion list, subm ssion of the casino |icencee's

procedures, and all other communi cati ons between the Division

and the casino for self-exclusion purposes.

(3) Each casino shall establish procedures and systens
whi ch:

(a) Require enpl oyees of the casino, upon identification

of a self-excluded person present in the casino, to notify:

1. Those enpl oyees of the casino designhated to nonitor the

presence of self-excluded persons; and

2. Designated representatives of the Division via

facsimle transm ssion and U. S. Ml ;

(b) Wilize the player tracking systens and ot her

el ectroni ¢ neans, including checking all taxable patron w nnings

agai nst the self-exclusion |list, to assist in determning

whet her sel f -excl uded persons are participating in any gam ng

activities;

(c) Deny casino credit, check cashing privil eges, player

cl ub nenbership, conplinentary goods and services, junket

participation and other simlar privileges and benefits to any

sel f - excl uded per son;

(d) Ensure that self-excluded persons do not receive,

either fromthe casino or any agent thereof, targeted nmailings,

tel emarketi ng pronotions, player club materials or other
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pronotional materials relative to ganing activities at its

i censed casi no.

(4) Each casino shall post or provide at each entrance and

exit to the gam ng prem ses, and in conspi cuous places in or

near gaming or cage areas and cash di spensing nachi nes | ocated

on the gam ng prem ses witten naterials concerning the nature

and synpt ons of problemganbling, the procedure for self-

excl usi on, including where they can obtain the Request for Self -

Exclusion form and the toll-free nunber of Division approved

conpul sive ganbling programthat provides infornation and

referral services for problem ganbl ers.

(5) Upon discovery by a casino that a sel f-excl uded person

has breached his sel f-excl usi on and obtai ned access to the

prem ses, said casino shall take steps to imedi ately ej ect such

person fromthe prem ses, and notify the Division of the breach.

Both the security and surveillance departnents shall i mediately

determine, to the extent possible:

(a) How the person was able to gain access to the preni ses

w t hout bei ng detected and, where possi ble, how the casino pl ans

to prevent such breaches in the future;

(b) Wether and how many tines said person has gai ned such

access on previous occasi ons; and

(c) The net winnings or |losses attributable to the

excl uded person, in which case the casino shall retain any such

w nni ngs and, after w thhol ding appropriate taxes, donate said

wi nnings to the Division of Pari-Mtuel Wagering
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A report of the foregoing shall be prepared and forwarded to the

Division within five (5) days after the breach is discovered.

(6) Each casino shall submt to the Division for witten

approval a copy of its procedures established pursuant to these

regul ations within 90 days fromthe adoption of this regul ations

concerni ng sel f-exclusion. Any anendnent to the casino's

procedures shall be submtted to the Division at | east fourteen

(14) days prior to their inplenentation.

Section 12. Renpval from self-exclusion list.--

(1) Except for those persons choosing a lifetinme self-

excl usion, renoval fromthe sel f-exclusion shall be automatic

upon expiration of the period of self-exclusion specified in

this section.

(2) Upon the expiration of the self-exclusion period, the

division shall delete the nane of the person fromthe self-

exclusion |list and notify each casino of such deletion fromthe

list.
Section 13. Training of Casino Enployees.--Each casino

shal | i nplenment procedures for training for all new enpl oyees,

and annual re-training for all enployees who directly interact

with gamng patrons in gamng areas. That training shall, at a

m ni mum consi st of information concerning the nature of problem

ganbling, the procedures for requesting self-exclusion, and

assisting patrons in obtaining infornmati on about problem

ganbling prograns. This section shall not be construed to inpose

a duty upon enpl oyees of casinos to identify problem ganbl ers

nor to inpose any liability for failure to do so. Each |icensee
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shal | desi ghate personnel responsible for maintaining the

training program Training prograns conducted or certified by

the Division and a conpul sive ganbling programto be sel ected by

the Division are presuned to provi de adequate traini ng under

this section.

Section 14. Nonconpli ance. - -

(1) Any casino violating any requirenents of these

regul ati ons on sel f-exclusion nay be subject to disciplinary

action by the Division.

(2) Any self-excluded person violating the terns of his or

her sel f-excl usion agreenent during the sel f-excluded period nay

be subject to conviction for crimnal trespass.

(3) The provisions of this regulation are solely regulatory

in nature and neither create a m ni mum standard of care toward

the public nor establish a private cause of action for non-

conpl i ance.
Section 15. Sharing the Self-Exclusion List with other
jurisdictions.--The Division nay enter into agreenments with the

Sem nol e and M ccosukee Tribes for the nutual sharing of self-

exclusion lists, by which the Division would forward Florida's

self-exclusion list to the other comm ssions and |i kew se

receive fromthose comm ssions the self-exclusion list fromthat

jurisdiction. The Division may then provide and update the

casinos with the self-exclusion lists fromthose jurisdictions

in the sane manner and using the sane procedures as i s provided

in these regulations for Florida's self-exclusion list. In that

event, all rules and regul ati ons concerning self-exclusion in
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Florida shall be applicable to the self-exclusion |ists from

those jurisdictions, just as if those persons had submtted a

sel f -exclusion request in Florida; |ikew se, those persons who

have self-excluded in Florida will be excluded in the other

jurisdictions just as they are in Florida.

=======TI| TLE AMENDMENT =======

Between line(s) 49 and 50 insert:
provi di ng sel f-exclusion procedures; providing definitions;
providing for a self-exclusion list; providing duties of
casi nos; providing for renoval fromthe list; providing for

training for casino enployees; providing for nonconpliance;
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