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11  The Committee on Governmental Operations (Lawson) recommended

12  the following amendment:

13  

14         Senate Amendment

15         On page 14, line 9, delete that line

16  

17  and insert:  

18        (d)  A shared Customer Relationship Management system

19  that consolidates agency requirements for receiving, managing,

20  responding to, tracking and reporting on: telephone, e-mail,

21  personal and other communications received from citizens as

22  defined in 282.0041(x).
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