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Representative Fitzgerald offered the following: 1 

 2 

 Amendment  3 

 Remove line 462 and insert: 4 

System. The agency shall develop methods and protocols for 5 

ongoing analysis of the encounter data that adjusts for 6 

differences in characteristics of plans' enrollees to allow 7 

comparison of service utilization among plans and against 8 

expected levels of use. The analysis shall be used to identify 9 

possible cases of systemic under-utilization or denials of 10 

claims and inappropriate service utilization such as higher than 11 

expected emergency department encounters. The analysis shall 12 

provide periodic feedback to the plans and enable the agency to 13 

establish corrective action plans when necessary. One of the 14 

primary focus areas for the analysis shall be the use of 15 

prescription drugs. 16 


