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LEGISLATIVE ACTION
Senate . House
Comm: RCS
03/16/2021

The Committee on Commerce and Tourism (Bean) recommended the

following:
Senate Amendment (with title amendment)

Delete lines 564 - 729
and insert:

Section 10. Section 443.1113, Florida Statutes, is amended
to read:

443.1113 Reemployment Assistance Claims and Benefits
Information System.—

(1) The Department of Economic Opportunity shall maintain a

system for the efficient distribution of benefits and the
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effective operation and management of the reemployment

assistance program. The Feo—theextent—that funds—are
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as the “Reemployment Assistance Claims and Benefits Information

System” and must:

(a) Be accessible through the Internet Slaims—and benefit
matrframe—system.

(b) Be accessible on mobile devices and personal computers
Fleorida—unemployment—Irnternet—direet.

(c) Process reemployment assistance claims Flrerida
continved—elaim Internet direetory.

(d) Process benefit payments call—eernterinteractive—voiee
response—SyStEem.

(e) Monitor for and manage the collection of overpayments
Renefitoverpayment—Scereening—SyStEem.

(f) Perform adjudication functions Irnternet—and Intranet
appeats—systen.

(g) Process appeals and manage appeal hearings.

(h) Manage and process employer charging.

(2) Wherever cost-effective and operationally feasible, the

Reemployment Assistance Claims and Benefits System shall

accomplish the following main busirmess objectives:

Whaoaraxzar ~~ a4 FfFarnt 27 A norat+ o ~ 17 <z
(a.) VVITCT 1O P AP SV N N Wl W U Ay T Ut/\_/J_L/LL._LUJ.J.L/L_L_L_Y
Eliminate or automate existing paper processes and enhance any

existing automated workflows in order to expedite customer
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transactions and eliminate redundancy.

(b) Enable and enhance online, self-service capabilities

aeeess to claimant and employer information and federal and
state reporting.

(c) Integrate benefit payment control with the adjudication
program and collection system in order to improve the detection
of fraud.

(d) Comply with all requirements established in federal and
state law for reemployment assistance.

(e) Integrate with the Department of Revenue’s statewide
unified tax system that collects reemployment assistance taxes.

(3) The scope of the Reemployment Assistance Claims and
Benefits Information System does not include any of the
following functionalities:

(a) Collection of reemployment assistance taxes.

(b) General ledger, financial management, or budgeting
capabilities.

(c) Human resource planning or management capabilities.

(4) (a) The Department of Economic Opportunity shall perform

an annual review of the system and identify enhancements or

modernization efforts that improve the delivery of services to

claimants and employers and reporting to state and federal

entities.

(b) The Department shall seek input on recommended

enhancements from, at a minimum, the following entities:

1. The Florida Digital Service within the Department of

Management Services.

2. The General Tax Administration Program Office within the

Department of Revenue.
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3. The Division of Accounting and Auditing within the

Department of Financial Services.

(5) By October 1, 2023, and each year thereafter, the

Department of Economic Opportunity shall submit a Reemployment

Assistance Claims and Benefits Information System report to the

Governor, the President of the Senate, and the Speaker of the

House of Representatives. The report must, at a minimum,

include:

(a) A summary of maintenance, enhancement, and

modernization efforts over the last fiscal year.

(b) A 3-year outlook of recommended enhancements or

modernization efforts that includes projected costs and

timeframes for completion The—preoject—to—impltement—the
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156 of Economic Opportunity shall take actions to modernize the

157 Reemployment Assistance Claims and Benefits Information System

158 as provided in the General Appropriations Act.
159

1ol And the title is amended as follows:
162 Delete lines 39 - 57

163 and insert:

164 circumstances; amending s. 443.1113, F.S.; requiring
165 the department to maintain an effective and efficient
166 system relating to the reemployment assistance

167 program; revising the functions and objectives of the
168 Reemployment Assistance Claims and Benefits

169 Information System; requiring the department to

170 perform an annual review of the system; requiring the
171 department to seek input from certain state entities
172 when performing such review; requiring the department
173 to submit an annual report to the Governor and the

174 Legislature beginning on a specified date; providing
175 requirements for such report; deleting obsolete

176 language; requiring for the 2021-2022 fiscal year that
177 the department take actions to modernize the system as
178 directed in the General Appropriations Act; amending
179 s. 443.151, F.S.; revising the
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