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1 A bill to be entitled
2 An act relating to Lifeline services; amending s.
3 364.10, F.S.; removing a provision requiring eligible
4 telecommunications carriers to provide a specified
5 number of days to allow a subscriber to demonstrate
6 continued eligibility after a termination letter is
7 sent; requiring subscribers to present proof of
8 continued eligibility upon request of specified
9 entities; removing provisions that specify
10 circumstances under which a telecommunications carrier
11 must credit a consumer's bill with the Lifeline
12 Assistance credit; removing provisions specifying
13 conditions under which certain telecommunications
14 carriers and commercial mobile radio service providers
15 may or must provide Lifeline services to specified
16 customers; removing the Department of Education and
17 the Office of Public Counsel from being entities with
18 whom state agencies must cooperate in developing
19 procedures to promote Lifeline participation;
20 providing that certain information is exempt as well
21 as confidential; revising procedures that state
22 agencies must use in determining a person's
23 eligibility for a Lifeline qualifying program;
24 amending s. 364.107, F.S.; authorizing certain
25 confidential and exempt information to be released to
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26 the Federal Communications Commission or designee;
27 providing an effective date.

28
29 Be It Enacted by the Legislature of the State of Florida:
30
31 Section 1. Paragraphs (e) and (f) of subsection (1) and
32 subsection (2) of section 364.10, Florida Statutes, are amended

33 to read:

34 364.10 Lifeline service.—
35 (1)
36 (e)1. An eligible telecommunications carrier must notify a

37 Lifeline subscriber of impending termination of Lifeline service
38 if the company has a reasonable basis for believing that the

39 subscriber no longer qualifies for the service. Notification of

40| pending termination must be in the form of a letter that is

41 separate from the subscriber's bill.
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i++i+ty+ The subscriber must

45 present proof of continued eligibility upon request of the

46 eligible telecommunications carrier or the Federal

47 Communications Commission or its designee. An eligible

48 telecommunications carrier may transfer a subscriber off of
49 Lifeline service, pursuant to its tariff, i1f the subscriber

50 fails to demonstrate continued eligibility.

Page 20f 7

CODING: Words stricken are deletions; words underlined are additions.
hb0789-00



vV E S

R E P RE S ENTAT.I

F

D A H O U S E O

F L OR

2022

HB 789

) bl
a o ~ +»
@ - h b ~ 4 P -H
> [ON ] 1] ¢ ¢ D ~ — )]
—~ £ 0 b 5 = T TR R O} D T«
g [0} - [0} P - 4 D @ & O P
O e T 9 q 4+~ @ Dy ) P — w -
s -— (0] )] ©h  F ® & q B @ P U
0 IS “ o N 1] - - D [09] LI M T P ¢ -
O < @ oo S £ # 0H ) B - — q
“ — - B o)) H & [09) [09) [ ®  -f & [09) -H
O — 0] = D -H Q¥ B -H —H E® q 4 ~H
H g O O { ) - q D b H P @ ) A b
e S . Q ¢ W F B
) n © 4 O P - ) PP P b M
J) £ o - G (| (O T S R ) ¢ 9P
“ “ n v )] D -H P b - ¢ 4 T W
) o o) - d L LR 2 N o s @ P ORI
O - n wn B CR [ONIE | B S ) I L«
[0} ~ 9] > A i N whw P H D I I O] N lq —H
O 9 < © P O s L LU s . © R f 5
(@) (O] T Y Moy ) kS o)l b - © B HWw A
Y @) (0] D 4P B ¢ HORENO) S TR OR — Uy
oF a o ot - & H & & 4 4
n A WO HO) S A N V)) -H ¢ -H P Y U d
e - — ()] . @ -rH - 4 @ -
n O QO [ - T 1)) D ' N )] @ -H A mm
- - W © Y D P ¢ FE 4 oo
— L A4 a Woo® ) ) sH e - i Ep
Q @ A £ ( B + &L L R R R 1 ¢ 4@
© O [09] o - ¢ W [ . -H P w4 + .
iR - 0] o o -H M - W o, 4 K] @
0 q < 0] oy q — B oy [ON -H - [49] — 4 0N
0] 5P P Y q 0] >~ F R ) q (VI B & -H
m © | o) H o & P 4 D H -H H P () b P
— . e T [09] P WP o ™ W @ & q
— o o ¥ b @ ®, g o)) T L H € )] [09)
@ O O -4 O §H q 4 H B¢ - - +# [09]
S o+ 0 B S W ) ( - s R & PP @, b b oI O]
{72 B B & ® D L@ ¢ B )
c O ~4 P > - & Y @ oo ® ® [ I () o))
o e R e = RS e o dy 4 q o (N OR D,
o o -4 Q -A Ul 4 -l B M F 5 N
- £ 0 Q — - P N VN R )] g} ¢ -H
n o9y ~ AN — o 4 kK J1)) ~ 0 q -HoE
0 O Q [99] O QO W — [« . )] 0} —H H
= P H -~ H - - N o H W o v Q )
m o 4 Q o & E 4P ) H ¢ D ¢ & ¢ W @
o) - QO © -— - D & — N - -
o & ~H E O ~ A4 L S L I & O v P - - Hl
O © O 3 A O -f 4p o (A CO o 4 4P &
n P o)l oy P [( ] o)) ) H 1] S ® ® H
[} a o a O Y -H [y} D B 4] [OFEEEN( ¢ i H
S O & O ® O & - o AL T ) s o < - Y
Hoo-A @) S q H @ @ - 4 q P P @ @ O uH
) 0, QO nm - A — D ey — { __”m __”m [(n
S —~ ®© O W ~ ( &£ 1] H ¢ & & 4
. O H 0 - q AN 4 & - -t ity oy —H ® & & -
”mn o+ = P @ P ~ D D W T @ - T ¢ 4P ) [0))
H - O Y & ) - D d h O (ONEOR
- T g q - b & P q 4 - & 4
+H o O o —H b 4 & W P P o —H th
O 4 O W W P @, ¢ -t P (0]
a O ©n O ¢ < B ) N O T O P O N (V")) P #$
— N MO < N W ™~ 0 O O 4 N OO <« 1N W >~ W O O +d N O <« 0
To RN To BENNTo NNNTo NENNTo RNNNTo BENNTO NN Te HENNTo NENEe BENIVe RN Ve BENU- BV Vo IV BN V- BV BNt N R S N

Page 3of 7

CODING: Words stricken are deletions; words underlined are additions.

hb0789-00



FL ORI DA

76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97
98
99
100

H O U S E O F R E P RE S ENTAT.I

HB 789 2022

h

7 n

TT

1
TIT

B
[4)]
[49]

+
-

at

. £
£

S
T

OF
B

ar

n o
T

13
—et a3

@D

et
o e

@®
@®

o
=

h
J
@
Ho
Ho

T 133

Z 33
Y OTT

B
P

SN Eaa)
= Tt

K
[ -

qr
[ON
B

ar
qr
ar

o
oo

H-
H-

H-

|__|
b

H

A= T

(a)4> Each eligible telecommunications carrier subject to
this subsection shall provide to each state and federal agency
providing benefits to persons eligible for Lifeline service
brochures, or other materials that

applications, pamphlets,

inform the persons of their eligibility for Lifeline, and each
state agency providing the benefits shall furnish the materials
to affected persons at the time they apply for benefits.

(b)4e> An eligible telecommunications carrier may not
discontinue basic local telecommunications service to a
subscriber who receives Lifeline service because of nonpayment
by the subscriber of charges for nonbasic services billed by the
telecommunications company, including long-distance service. A
subscriber who receives Lifeline service shall pay all
applicable basic local telecommunications service fees,

E-911,

including the subscriber line charge, telephone relay

system charges, and applicable state and federal taxes.
(c)4e> An eligible telecommunications carrier may not
refuse to connect, reconnect, or provide Lifeline service
because of unpaid toll charges or nonbasic charges other than
basic local telecommunications service.
(d)#e> An eligible telecommunications carrier may require
that payment arrangements be made for outstanding debt

associated with basic local telecommunications service,
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101 subscriber line charges, E-911, telephone relay system charges,
102 and applicable state and federal taxes.

103 (e)45> An eligible telecommunications carrier may block a
104 Lifeline service subscriber's access to all long-distance

105 service, except for toll-free numbers, and may block the ability
106| to accept collect calls if wher the subscriber owes an

107 outstanding amount for long-distance service or amounts

108 resulting from collect calls. However, the eligible

109| telecommunications carrier may not impose a charge for blocking
110 long-distance service. The eligible telecommunications carrier
111 shall remove the block at the request of the subscriber without
112 additional cost to the subscriber upon payment of the

113 outstanding amount. An eligible telecommunications carrier may
114 charge a service deposit before removing the block.

115 (f)4e>+1. Each state agency that provides benefits to

116| persons eligible for Lifeline service shall undertake, in

117 cooperation with the Department of Children and Families, +#he
118 Bepartment—of Fdueationy the commission, the6ffice—of Publie
119| &Eceumrsetsr and felecommunications—compantes

[OF

120 telecommunications carriers providing Lifeline services, the
121 development of procedures to promote Lifeline participation. The

122 department and departmentsy the commission—ard—+the Offie £

123 Pubtie—Counsetr may exchange sufficient information with the

124 appropriate eligible telecommunications carriers or the Federal

125| Communications Commission or its designee anrd—any—commereiat
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(g)4r> The commission shall report to the Governor, the
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172
173
174
175

President of the Senate, and the Speaker of the House of

Representatives by December 31 each year on the number of
customers who are subscribing to Lifeline service and the
effectiveness of any procedures to promote participation.

(h)4+> The commission may undertake appropriate measures
to inform low-income consumers of the availability of the
Lifeline and Link-Up programs.

(i)45> The commission shall adopt rules to administer this
section.

Section 2. Florida

Subsection (2) of section 364.107,

Statutes, is amended to read:
364.107 Public records exemption; Lifeline Assistance Plan
participants.—

(2) Information made confidential and exempt under
subsection (1) may be released to the applicable

telecommunications carrier or the Federal Communications

Commission or its designee for purposes directly connected with

eligibility for, verification related to, or auditing of a

Lifeline Assistance Plan.
2022.

Section 3. This act shall take effect July 1,

Page 7of 7

CODING: Words stricken are deletions; words underlined are additions.
hb0789-00

vV E S




