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A bill to be entitled
An act relating to property insurance claims; amending
s. 627.7015, F.S.; establishing a mandatory procedure
for resolution of disputed insurance claims; deleting
the alternative procedure for resolution of disputed
insurance claims; providing legislative intent and
purpose; requiring certain entities to administer a
specified law in a certain manner; requiring insurers,
at specified times, to notify policyholders of the
mandatory procedure; requiring the Department of
Financial Services to prepare a consumer information
pamphlet to be provided to policyholders at a
specified time; authorizing a policyholder to file
with the Division of Administrative Hearings a
petition to resolve claims; specifying requirements
for the filing and service of such petition; requiring
the administrative law judge to review the petition
and dismiss certain petitions; requiring that the
petition include a certain certification; specifying
that a dismissal of the petition or a portion of the
petition is without prejudice and does not require a
hearing; requiring the insurer to pay the requested
claim or file a response to the petition in a
specified timeframe; specifying filing and content
requirements for the petition; requiring the
administrative law judge to conduct proceedings in a
specified manner; providing an exception; requiring
the administrative law judge to make a final

determination of total coverage within a specified
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timeframe; revising the definition of the term
“claim”; repealing ss. 627.70151, 627.70152,

627.70153, and 627.70154, F.S., relating to appraisal
clauses in property insurance contracts, suits arising
under a property insurance policy, consolidation of
residential property insurance actions, and mandatory
binding arbitration of property insurance policies,
respectively; creating s. 627.7156, F.S.; specifying
that the homeowner’s insurance policy insurer is the
primary insurer under certain circumstances; requiring
such insurer to pay the insured’s loss according to
specified terms; providing such insurer with the right
to seek subrogation; amending ss. 627.351, 627.70131,
and 627.7074, F.S.; conforming provisions to changes

made by the act; providing an effective date.

Be It Enacted by the Legislature of the State of Florida:

Section 1. Section 627.7015, Florida Statutes, is amended

to read:

627.7015 Mandatory Atternative procedure for resolution of
disputed property insurance claims.—

(1) This section sets forth a ameradversariatl—atternative
dispute resolution procedure for an a—mediated—eclaimresolution
conference promprtedbythe need—Ffor effective, fair, and timely
resolution kandding of property insurance claims. There is a

particular need for a mandatory aan—informal; nonthreatening

forum, available at the election of either party, for helping

wre—+toe resolve their claims
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may file by certified mail or by electronic means. The

department shall inform policyholders of the location of the

Division of Administrative Hearings and the division’s website

address for purposes of filing a petition for resolving a claim.

The policyholder shall also serve copies of the petition to

resolve claims by certified mail, or by electronic means, upon

the insurer. The costs of the procedure mediatien must be

reasonable, and the insurer must bear all of the cost of
conducting mediatien conferences, except as otherwise provided
in this section. If a policyholder fails to appear at the
conference, the conference must be rescheduled upon the
policyvholder’s payment of the costs of a rescheduled conference.
If the insurer fails to appear at the conference, the insurer

must pay the policyholder’s actual cash expenses incurred in

. . . , .
attending the conference z£—+theinsurerls—farlure+to—attend—was
nrot—due—+to o good—cause acceptable—fto—+the department. An 1lnsurer

will be deemed to have failed to appear if the insurer’s
representative lacks authority to settle the full value of the
claim. The insurer shall incur an additional fee for a
rescheduled conference necessitated by the insurer’s failure to
appear at a scheduled conference. The fees assessed by the
department must include a charge necessary to defray the
expenses of the department related to its duties under this
section and must be deposited in the Insurance Regulatory Trust
Fund. The department may suspend the insurer’s authority to
appoint licensees if the insurer does not timely pay the
required fees.

(4) Upon receipt of the petition, the administrative law

judge shall review it and shall dismiss any petition or any
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the administrative law judge shall make a final determination of

the total coverage amount within 180 days after the filing of

the petition, which must be paid to the policyholder or held in

escrow on the policyholder’s behalf until exhausted for covered

claims Fhe—department oy —desigrate o entity oFr person—fto—Serve
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(9) For purposes of this section, the term “claim” refers

to any dispute between an insurer and a policyholder relating to
a material issue of fact other than a dispute:

(a) With respect to which the insurer has a reasonable

CODING: Words strieken are deletions;

basis to suspect fraud;

(b) When the insurer has determined+—based—eon—agreed—gpon
faets—as—+te—+the—eause—oftoessy there is no coverage under the
policy;

(c) With respect to which the insurer has a reasonable
basis to believe that the policyholder has intentionally made a
material misrepresentation of fact which is relevant to the
claim, and the entire request for payment of a loss has been

denied on the basis of the material misrepresentation;

(d) With respect to which the amount in controversy is less
than $500, unless the parties agree to mediate a dispute
involving a lesser amount; or

(e) With respect to a loss that does not comply with s.
627.70132.

Section 2.

Section 627.70151, Florida Statutes, is

repealed.

Section 3. Section 627.70152, Florida Statutes, is
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repealed.

Section 4. Section 627.70153, Florida Statutes, is

repealed.

Section 5. Section 627.70154, Florida Statutes, 1is

repealed.
Section 6. Section 627.70156, Florida Statutes, 1s created
to read:

627.70156 Coordination of payment of claims.—If a claim is

submitted under a homeowner’s insurance policy and the insured

also has a separate windstorm or flood insurance policy, the

homeowner’s insurer is the primary insurer. Such insurer must

pay the insured’s loss according to the terms of the homeowner’s

insurance policy and has the right to seek subrogation from the

windstorm or flood insurer.

Section 7. Paragraph (11) of subsection (6) of section
627.351, Florida Statutes, is amended to read:

627.351 Insurance risk apportionment plans.—

(6) CITIZENS PROPERTY INSURANCE CORPORATION.—

(11)1. In addition to any other method of alternative
dispute resolution authorized by state law, the corporation may
adopt policy forms that provide for the resolution of disputes
regarding its claim determinations, including disputes regarding
coverage for, or the scope and value of, a claim, in a
proceeding before the Division of Administrative Hearings. Any

alh 12 o2

ISR n PN "ot A~ o &2 9N
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54— All proceedings
in the Division of Administrative Hearings pursuant to such
policies are subject to ss. 57.105 and 768.79 as if filed in the
courts of this state and are not considered chapter 120

administrative proceedings. Rule 1.442, Florida Rules of Civil
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Procedure, applies to any offer served pursuant to s. 768.79,
except that, notwithstanding any provision in Rule 1.442,
Florida Rules of Civil Procedure, to the contrary, an offer
shall not be served earlier than 10 days after filing the
request for hearing with the Division of Administrative Hearings
and shall not be served later than 10 days before the date set
for the final hearing. The administrative law judge in such
proceedings shall award attorney fees and other relief pursuant
to ss. 57.105 and 768.79. The corporation may not seek, and the
office may not approve, a maximum hourly rate for attorney fees.

2. The corporation may contract with the division to
conduct proceedings to resolve disputes regarding its claim
determinations as may be provided for in the applicable policies
of insurance. This subparagraph expires July 1, 2025.

Section 8. Paragraph (a) of subsection (8) of section
627.70131, Florida Statutes, is amended to read:

627.70131 Insurer’s duty to acknowledge communications
regarding claims; investigation.—

(8) The requirements of this section are tolled:

(a) During the pendency of any mediatiern proceeding under
s. 627.7015 or any alternative dispute resolution proceeding
provided for in the insurance contract. The tolling period ends
upon the end of the proceeding mediatien or alternative dispute
resolution proceeding.

Section 9. Subsection (3) of section 627.7074, Florida
Statutes, 1is amended to read:

627.7074 Alternative procedure for resolution of disputed
sinkhole insurance claims.—

(3) If there is coverage available under the policy and the
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320 claim was submitted within the timeframe provided in s.
321 627.706(5), following the receipt of the report provided under
322 s. 627.7073 or the denial of a claim for a sinkhole loss, the
323 insurer shall notify the policyholder of his or her right to

324| participate in the neutral evaluation program under this

325 section. Newtralevaltuatien supersedes—the alternative—dispute

326 roaonli14 P NN T W= T R 2 doar o 27 TNT1E a4+ A PN SR TR L B B N +h
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327 appratsat—etavse—eof —theinsuranee—potiey- The insurer shall

328| provide to the policyholder the consumer information pamphlet
329| prepared by the department pursuant to subsection (1)

330| electronically or by United States mail.

331 Section 10. This act shall take effect July 1, 2025.
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