F L ORI DA H O U S E O F R E P RESENTATI V E S

HB 459 2026

1 A bill to be entitled
2 An act relating to property insurance claims; amending
3 s. 627.7015, F.S.; establishing a mandatory procedure
4 for resolution of disputed property insurance claims;
5 deleting obsolete provisions; revising legislative
6 intent and purpose; requiring certain entities to
7 administer a specified law in a certain manner;
8 requiring insurers, at specified times, to notify
9 policyholders of the mandatory procedure; requiring
10 the Department of Financial Services to prepare a
11 consumer information pamphlet to be provided to
12 policyvholders at specified times; authorizing a
13 policyvholder or an insurer to file a petition with the
14 Division of Administrative Hearings to resolve certain
15 claims; specifying requirements for the filing and
16 service of such petition; requiring the department to
17 inform policyholders of the location of the Division
18 of Administrative Hearings and the division's website
19 address; specifying that the parties to the claim must
20 bear the cost of certain conferences; requiring an
21 administrative law judge to review the petition upon
22 receiving it; requiring the administrative law judge
23 to dismiss petitions that do not contain specified
24 information; requiring that the petition include a
25 certain certification; specifying that dismissal of a
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26 petition or a portion of a petition is without
27 prejudice and does not require a hearing; specifying
28 that motions to dismiss must be handled in a specified
29 manner; requiring the insurer to pay the requested
30 claim or file a response to the petition within a
31 specified timeframe; specifying filing and content
32 requirements for the insurer's response to the
33 petition; requiring the administrative law judge to
34 conduct proceedings in a specified manner; providing
35 an exception; requiring the administrative law judge
36 to make a final determination of total coverage amount
37 within a specified timeframe; requiring such amount to
38 be paid in a specified manner; revising the definition
39 of the term "claim"; repealing ss. 627.70151,
40 627.70152, 627.70153, and 627.70154, F.S., relating to
41 appraisal clauses in property insurance contracts,
42 suits arising under a property insurance policy,
43 consolidation of residential property insurance
44 actions, and mandatory binding arbitration of property
45 insurance policies, respectively; amending ss.
46 627.351, 627.70131, and 627.7074, F.S.; conforming
47 provisions to changes made by the act; providing an
48 effective date.
49
50 Be It Enacted by the Legislature of the State of Florida:

Page 2 of 13

CODING: Words stricken are deletions; words underlined are additions.
hb459-00



F L ORI

51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75

D A H O U S E O F

HB 459

Section 1.
to read:

627.7015
disputed property insurance claims.—

(1)

dispute resolution procedure for an =

mada o
jllaAv e

R E P R E S ENTAT I

Section 627.7015, Florida Statutes,

Mandatory Atternative procedure for resolution of

This section sets forth a pemradversariat—atternative

V E S

2026

is amended

ol aam e AT g A
A Sy @ e up 4 5 T o U OOT I Ul

a
&

ceonferenceprompred by theneed—Ffor effective,
resolution kandding of disputed property insurance claims.

fair, and timely

There

NN IR
T

is a particular need for a mandatory am—=wnf

forum,

ma ]l
Ot

available at the election of either party,

r E1 o5
ToITCIr T T CTIT Iy

for helping

wh
VIO

parties etect—+this dare—te resolve

YN AN
ML YUTCT

disputes regarding beeawvse—most homeowner and commercial

their claims

2k = o+
& o C O

|__l
m

residential insurance policies ek

o
-y i =

m AW ek k2%

N
@ gy

ar
B

=1 -
T LIT o

lY'\"\
I

He
)
He

gl

Y

Ax
&

H
o))
He

1 er
o= 1S

[0)]

1 o
I O OTT

+or. The procedure

o
T

[0)]

1
g

@D
4

set forth in this section is designed to bring the parties

together to ensure the efficient delivery of the coverage

offered under the policy,

helping to restore an owner's property

and livelihood to normalcy after a disaster

or loss while

maintaining reasonable costs to the insurer

mada o
o

Hh
ar

=
&

T
&)}

4 A3

n

Tt
B

drawbacks—eofanadversarial—proecess. Before

these procedures,

cO

Page 3 of 13

CODING: Words stricken are deletions; words underlined are additions.

policyholders and insurers are

encouraged to resolve claims as quickly and fairly as possible.

r
O

[0)]

i

H

g

I e
cTrappt

participating in

hb459-00



V E S

R E P R E S ENTAT I

F

H O U S E O

D A

F L OR

2026

HB 459

~ S S .v
] $H H D - c LA 1Y)

0] O D @ @] (o] ®
> HO) OS] HO) 2 - b -H O a D,
-~ n @] @ — H 3 ~ HP “ + “ (@] -H
i) 0wl L B D 44 4 A Ql o O o o -H P
© 0] o D D @ D “ - HO)J 0] o O in] -
S O ®w| ® ) el ¢ » 4 T 3 b n g g >~ 0 4
n] (@] in] & fH 0] D Rty o T & (OB O (0] K
9] n] “~ al -H D -H D 9] ® ) Q H 199] n P -~ )] 0] ®
- o Q O @ U —H o - NP0 D A n © o G D,
al < gl D D >~ N -4 O Y g © 4 0O O wn P
Hl Bl O XN O P o -H ¢ @ £ 4 o ¢ BH o O O O -H D
g Sl © ) D T 9 o & ¢ 9 g o> -
© “ in] [oF D n D 9] a4 P D 0] - . 0] © (o] R
& O P D T ¢ P b &b o o L © b b o Y - 4b

C| O H - b [ 1 R ¢} G @ 4 W (VO] S H WP q
Yy a a O H )] @ @ 9] D n v of & P > + [9)] (@] (@] (@] [l
ol ®© ®© O -f b ST D B - Al @ D 4 3 g [SE—
g > ~H o} IO al of » O 4 o A 4 O s

@ =2 ) N O O) n ¢ o O A A Al - 0, ® o Q .
O (0] 0] 0] [69) D, BN ® D H 0] Pl 4P - >~ = o - N
-~ W) — N w T 4 H -4 O T P O O @© H
9] a 0| -A e @ ~ N U a 0] ©| B P “ [ n 9 -
Al A > - ® D >N ¢ H 3 ] [oF ) (@) 0] 0] n
> nl o 4 -f 1D D D O -] D $ ~ PO Y Q 0]
- o) O 4 H HOREEE B ) n| P A 0 @] N o “
(@) (@] 0] - @ D ® D 4P 99 | -H [0} 0] “ 4 T P 0] 3

-—| g O ® D H [OFIEEK 3 T # - Q D o O o G 4 T

0] P B} > » 9] D -H -H © —| Y © © a 3 O
G @) - -t < D ¢ ST P W o > O 4 D Y < W - n O
n] Q| W N n B H D D 0] © 9] ® 0] n @] (O a (@]

0n O O 4D D [ORMEEY | . i o IS [« B ] > 0] o P A “
O ol @ H D @ KN D S|-H H o o n g -HA Q,

a 9] al Y| H Rty D ™D > > O ® B @] © 0] © = [0}

©| - O WH| -# H o Q g (@] > D 9 A 3 e >
el O ® ® D ® ] ®© b O ® v O O 0 e Y

N in] | T RO 9] 0] q e - © > A 0w A (@]
Q et I -~ ¢ ¢ -4 O H © ¢ >N A O - 4 © <P
O “~ O n H o odH o HdH A ) o n P @] O @] — ~ ©
-~ 0] 0] O 9] D B @ D n Q| @ “ o, Y O O O
Wl P X O -l £ ¢ ¢ ¢ & © o ) ¢ B O QO o) T G
Hl n| O &£ & o ¥ o, D £ O g >~ ©
o| Al 1| O & D @ -H b P D o g n v g <© H O P O E

al Wl < D O D @ o 4 O P O -d O ®© g 4 G

ol Al ©| -H -H g o-H W A ST ® @) “ n - [ > O
G = ) P + [0} D [0} i) | L @ ] (O] o 0O <o
P © nl D) @ ® -H o Ud “ o O D >~ O n o | —H P

(0] [oF ® - b ~ D © Xl <l 7 D P c o] o L -

N 0] =] [09) O] N H A 3 ] - 44 G 0 O WY
B e - O [09) D 4q 4P (] D O 4 > (OS] S o, O
al H| P o4yl ! D S ¢ H DO N o W D & H o > -

V| © Q -H @ O, ud € ¢ T O 0 D & ~+4 O L wH 0 4
gl Q| w 4 - . D D » O O £F Q4 O 0O « e
Pl wn| O © B ¢ W ¢ PP fH P M O w w4 o - © L O
r + D ® D O o A 0| -H <> —
o nl o o wu| - e P o 0 3 O & $F L 0 P~ O > 0
o o L c| T P P b ¢ € O 4 # & O > H N E QO <
ol < A Hl O ¢ @ Y4 W 2RI e b < — ~ A >
S| Al Al 4| 4] O o) (R LA~ T ( S O BT B TR 9 - P T O

gl oHl 3| 3| @ -H @ -H B b - © D n O Q [ORE

o] ©f O w| w| % 4 U ORI TR R I o) B S DR B R o — -
S| O o gl & ¢ -9 0 ¢ ¢ O O O & & O O - g -+ 0
Hlo=l oWl ool Al @ I N O TR T L R O = B O
© -~ W O O 4 N M S 10" W >~ 0 O O +H N MO < 1O W >~ W O O
.~ >~ [~ [~ 0 0 0 W W W W W W W O O O O O O O O O O O

—

Page 4 of 13

CODING: Words stricken are deletions; words underlined are additions.

hb459-00



V E S

R E P R E S ENTAT I

F

H O U S E O

D A

F L OR

2026

HB 459

> .
D Q 0] S
D D . in] a g o| -H
e A~ n ©| Y “ a = ] 0]
P i1 KON - < O O ] Q| Al -
@ g O W “ + i) - n O
) ® 4~ = O] wnl o a P> 0| | Q
. . n  -H - J < - O gl o o] © Q| < | ©
[o9) [09) 0 ¢ [09) v o O IS -~ -H|l o] Y =2
D EH H q IS IS @] @] © 0l L c| O QO O o 4
o o —H B Y p © -H| g < —| -H ©| Ol & n| g O
4 4 . (OB D Q, P H > @) > (] iB) =) -
-H - D & @) o| O —H| P >~ gl O O] < > -
kS kS c 4 D D ¢ o < o > -H > A ol Q| o -4 Al o] | -H
. QP - o)l D . o <o ol c O 0 al P - O ®
h © 4 e £ o A Pl Ul O ©| O g| B O O @© wn| wl &
D W ()] TR e iS) [oF e O H S ol -H [0)
-H D -H H D D D D O c 0] “ Pl g i) o L (@] > 4| O
—H W n » & =] @ < 0] O O a 0] ol | -d 0]
of O T ) D R R e HWogl Al o 4| o T H| A
& & oo ) [o9) ) H] N @] 0 iS) I} N ] — 0] ol W
D @ D e -H -f D 4 ~ a ~ -H = | L ol < O WH|l -A
v o O P H @ W q D & @ O] & s o> = 4l O IRl e i)
- 0N D H Db H W A T ol -H oo © 9] ol < > ] [ S
¢ n b H @ D —| 3| <9 D E| <| €| O Q| Y o O
4 D B f @ @ Rty “ @] I L o| - “~ > o| Tl -H O
s B oo [OFE] D D ® @ o < JT| -H i1y ~ - © + “ a ]
B D D P -H P £ > g =2 © O] L Al >N 4| O wl «© -H| >
[09) o0 J1 S R3] oo i} H B ] O ] - g1 -H ol P © o Pl Q
¢ P o P 4w B ® D ® ©w -A > P 3] P Hqo 4 O vy O
-H O 4 ® @ H a o~ > O D 9] 0] 0] © -—| T o O ~
, o - 4 B O O O 4 & 4 Qo > 9 < © | & o
o, ¢ [09) [09) D & ® ©, O o -H Q - — IS ol -H ] >
) @ 4w — O & ©| O & . Nl I Y
H @ Hoo-d ® H D -md @ © @] @] IS | a 9] n| T > @© o O
-H B P ® i1y ® D i) of O © 0] 0] . a 0] O 0] a n
$H n ¢ -H D $H -fH O gl o —| 4| | o Al Al =™ -A
4 @ (@ IO T O P9 T O O & od| A o O wH| H —| O
4 - b g D O B © 0 S -4 O H| o -Hl g| -H| O o -dA| 0
Y D 4 & T ¢ O T | W ¥ D P Lol | W A
® D @ D (OS] @] ® “ ~ O O “ - ©
L P - D $H D @ 4 > W o o o ®w o] -Hl O g| L] W
oo oo IS £ 4 D H D o, O (@) | -H T c o ©n c O ~ o] ol H
D H H w»-H @P -H Y “ + o | -H a @] (@] S —
-H PO W P -H B W B — Q| | @ -H O = Al 0| 4| >N Wl | wn|l ©
] HH kS o' ® [0} D @ | ¥ < O ~ - P Q a 0 ol <
© — D D ¥ ®© O = 0| ™ > °| S| O Al A 0wl n
-H . . kY @ K B S Q 0] ® 0| O | L 0] 0] a O
v op op D (OTEENO] cl ©f @ A g @ =l | A H| Q| “
D A~ H A~ 4 - KN [09) o o — © 4 o| | - = o 0]
& D ® D ® D + D -m PP ISR [o9] @] 0] @] 4 @| © 3| O
- - @ ® T g ol & Q9 ~ > > S| 9
4 @~ K~ A~ -H @ 0] [ ] D ol -H nl Q >~ wm O
b o+ < o ¥ M NOJ D D g D 4| < n < 3| L L © 4| c
(' o b -4 » P - @© O ¢ T| ®© G| O £| £ O O A
o o & & P -H o9 - D S O — o H| O
op W oop W v 4 © P OO L B~ N L gl A X O] < -
H H H H 4 i) D ® Q, D O © ™ Q 0 | W 0] = O n| —~
DL P> P D D D [09) [00) oo [OREY | c S > = o -H S al P - ] (@)
-H o o+ o+ Tt H D 44 T W ©| © P - cl oAl Y Y nl o 9
o) . . . . i} B 9] D Rty g a ~ - S0 (@] | -H S
-Hoo+ o o o @ o H b 0O ©n wn| O 3 gl Ol ®© +| Q »| T| O
H q q Q oo D €« — S -f n| O O n| o o} <G| Ll o 4 T <o
@ W W ¥  -H H H © BH T Al Ol O Al g 4l n| o Tl Al o H
— N M N O ™~ 0w O O 4 N O < 1N W >~ 0w O O 4 N O < w0
(@) (@) (@) (@) (@) (@) (@) (@) (@) — — — — — — — — — — [QV] [Q\ [Q\ [Q\ [Q\ N
— — — — — — — — — — — — — — — — — — — — — — — — —

Page 5 of 13

CODING: Words stricken are deletions; words underlined are additions.

hb459-00



F L ORI DA H O U S E O F R E P RESENTATI V E S

HB 459 2026

126| electronic means, copies of the petition to resolve claims on

127 the insurer. The costs of the procedure mediatiern must be

128 reasonable, and the parties insurer must bear all of the cost of
129| conducting mediatiern conferences, except as otherwise provided
130 in this section. If a policyholder fails to appear at the

131 conference, the conference must be rescheduled upon the

132| policyholder's payment of the costs of a rescheduled conference.
133 If the insurer fails to appear at the conference, the insurer

134| must pay the policyholder's actual cash expenses incurred in
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137 will be deemed to have failed to appear if the insurer's

138 representative lacks authority to settle the full value of the

139| claim. The insurer shall incur an additional fee for a

140 rescheduled conference necessitated by the insurer's failure to
141 appear at a scheduled conference. The fees assessed by the

142 department must include a charge necessary to defray the

143| expenses of the department related to its duties under this

144 section and must be deposited in the Insurance Regulatory Trust
145 Fund. The department may suspend the insurer's authority to

146 appoint licensees if the insurer does not timely pay the

147 required fees.

148 (4) Upon receipt of the petition, an administrative law

149| Judge shall review it and shall dismiss any petition or any

150| portion of such petition which does not on its face specifically
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requested but not paid and explain the insurer's reason for

nonpayment. The insurer shall provide copies of the response to

the policyholder by certified mail or by electronic means. In

ruling on the petition and response to the petition, the

administrative law judge shall conduct proceedings in a manner

consistent with the process outlined in s. 440.25, except that

the administrative law judge shall make a determination within

60 days after the filing of the policyholder's petition. After

determining coverage, the administrative law judge shall make a

final determination of the total coverage amount within 180 days

after the filing of the petition, which must be paid to the

policyholder or held in escrow on the policyholder's behalf
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(9) For purposes of this section, the term "claim" refers

to any dispute between an insurer and a policyholder relating to
a material issue of fact other than a dispute:

(a) With respect to which the insurer has a reasonable
basis to suspect fraud;

( When the insurer has determined—kased—on—agrecd—upon

ets—as—+te—the—eause—eof Jleossy there is no coverage under the

o

£
-

policy;

(c) With respect to which the insurer has a reasonable
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251| basis to believe that the policyholder has intentionally made a
252| material misrepresentation of fact which is relevant to the

253 claim, and the entire request for payment of a loss has been
254| denied on the basis of the material misrepresentation;

255 (d) With respect to which the amount in controversy is
256| less than $500, unless the parties agree to mediate a dispute
257 involving a lesser amount; or

258 (e) With respect to a loss that does not comply with s.
259 627.70132.

260 Section 2. Section 627.70151, Florida Statutes, 1is

261 repealed.
262 Section 3. Section 627.70152, Florida Statutes, 1is

263 repealed.
264 Section 4. Section 627.70153, Florida Statutes, is

265 repealed.
266 Section 5. Section 627.70154, Florida Statutes, is

267 repealed.
268 Section 6. Paragraph (l1l1l) of subsection (6) of section

269 627.351, Florida Statutes, is amended to read:

270 627.351 Insurance risk apportionment plans.—
271 (6) CITIZENS PROPERTY INSURANCE CORPORATION.—
272 (11)1. 1In addition to any other method of alternative

273| dispute resolution authorized by state law, the corporation may
274 adopt policy forms that provide for the resolution of disputes

275| regarding its claim determinations, including disputes regarding
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276 coverage for, or the scope and value of, a claim, in a

277| proceeding before the Division of Administrative Hearings. Any

278 suweh—potieies—are not——subieet—to 562770154 All proceedings

(@]

279] in the Division of Administrative Hearings pursuant to such

280| policies are subject to ss. 57.105 and 768.79 as if filed in the
281 courts of this state and are not considered chapter 120

282| administrative proceedings. Rule 1.442, Florida Rules of Civil
283 Procedure, applies to any offer served pursuant to s. 768.79,
284| except that, notwithstanding any provision in Rule 1.442,

285 Florida Rules of Civil Procedure, to the contrary, an offer

286 shall not be served earlier than 10 days after filing the

287 request for hearing with the Division of Administrative Hearings
288 and shall not be served later than 10 days before the date set
289 for the final hearing. The administrative law judge in such

290| proceedings shall award attorney fees and other relief pursuant
291 to ss. 57.105 and 768.79. The corporation may not seek, and the
292 office may not approve, a maximum hourly rate for attorney fees.
293 2. The corporation may contract with the division to

294 conduct proceedings to resolve disputes regarding its claim

295 determinations as may be provided for in the applicable policies
296 of insurance. This subparagraph expires July 1, 2026.

297 Section 7. Paragraph (a) of subsection (8) of section

298 627.70131, Florida Statutes, is amended to read:

299 627.70131 1Insurer's duty to acknowledge communications

300 regarding claims; investigation.-—
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301 (8) The requirements of this section are tolled:
302 (a) During the pendency of any proceedings mediation
303| preeeeding under s. 627.7015 or any alternative dispute

304| resolution proceeding provided for in the insurance contract.

305| The tolling period ends upon the end of the proceedings

306| mediatiorn or alternative dispute resolution proceeding.

307 Section 8. Subsection (3) of section 627.7074, Florida
308 Statutes, is amended to read:

309 627.7074 Alternative procedure for resolution of disputed
310 sinkhole insurance claims.—

311 (3) If there is coverage available under the policy and
312 the claim was submitted within the timeframe provided in s.

313 627.706(5), following the receipt of the report provided under
314 S. 627.7073 or the denial of a claim for a sinkhole loss, the
315 insurer shall notify the policyvholder of his or her right to
316| participate in the neutral evaluation program under this

317 section. Neuvtralevaltuatieon sSupersedes—the alternativedispute
318
319

a1y 27 TNT1E a4+ A PN R N TN B B N +h
SO OZ7 w7 oroPuc OO0 T —xiivarrGactc——TTitc

5

ar—etawse—eof +theinsurance—potiey+- The insurer shall

@D
[0)]

PErat
320| provide to the policyholder the consumer information pamphlet
321| prepared by the department pursuant to subsection (1)

322 electronically or by United States mail.

323 Section 9. This act shall take effect July 1, 2026.
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